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Dr. Neil J. Gajjar was born in Newfoundland and graduated with honours from the Stephenville Integrated High 
School. He was awarded the University of Toronto National Book Award, the Principal’s Shield, the Governor 
General’s Medal, and the Lion’s Club Scholarship, along with being named Valedictorian, Student of the Year and a 
Canadian Scholar. 
 
Dr. Gajjar went on to complete his degree in chemistry at the University of Toronto, where he made the Dean’s list 
and was named a Faculty Scholar. His Doctor of Dental Surgery degree was completed in Washington D.C., where 
he was awarded the Teachers of Oral Diagnosis Award. 
 
Dr. Gajjar has successfully completed the American Dental Association National Boards Part I and Part II, and the 
National Dental Examining Board of Canada Exams. He is currently licensed with the Royal College of Dental 
Surgeons of Ontario. 
 
Dr. Gajjar, who is very active in continuing education, is an active member of the Academy of General Dentistry 
and the Canadian Dental Association. In addition to attending courses, Dr. Gajjar lectures on managing medical 
emergencies in the dental office, has been a lecturer of oral pathology and clinical instructor at the Canadian 
Academy of Dental Hygiene, and has served as a clinical instructor in the Oral Diagnosis and Emergency clinics at 
the University of Toronto, Faculty of Dentistry. 
 
Dr. Gajjar has served on the marketing committee of the Ontario Dental Association, the executive committee of 
the Canadian Dental Protective Association, the Membership, Dental Education, Group Benefits and Annual 
Meeting Councils of the Academy of General Dentistry, is the Past-President for the Ontario Academy of General 
Dentistry, is Past-President of the South Asian Dental Association, and has served as the Canada East Regent for 
the Academy of Dentistry International. He has acted as a grader for the Canadian Dental Aptitude Test (DAT), a 
clinical examiner for the National Dental Examining Board of Canada (NDEB) and has served as President for the 
Academy of General Dentistry in Chicago. 
 
Dr. Gajjar is a Master of the Academy of General Dentistry, a Fellow of the Academy of Dentistry International, a 
Fellow of the Pierre Fauchard Academy, a Fellow of the International College of Dentists and a Fellow of the 
American College of Dentists. He is certified in IV sedation and serves as the official dentist for the Miss India 
Canada Pageant, Suhaag Publication Group and Fashion Flair. 
 
Dr. Gajjar practices in Mississauga, Ontario and lives there with his wife Sona and children Kaden and Kiana. 

http://www.rcdso.org/
http://www.rcdso.org/
http://www.agd.org/
https://www.cda-adc.ca/en/index.asp
http://www.youroralhealth.ca/
http://www.cdpa.com/
https://sadaonline.org/
http://www.adint.org/
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735 Twain Avenue #16 
    Mississauga, Ontario L5W 1X1 
    Phone: 905.564.2021  

Fax: 888.564.2026 
    www.drgajjar.com 
 
 
 
    EDUCATION 
 
July 2020 – August 2021  Executive MBA 
    Quantic School of Business & Technology, Washington, DC  
 
August 1995-May 1999  Doctor of Dental Surgery  
    Howard University College of Dentistry, Washington, DC  
 
September 1992-May 1995 Bachelor of Science (Chemistry)  
    University of Toronto, Mississauga, ON 
  
June 1992   Newfoundland Secondary School Diploma   
    Integrated High School, Stephenville, NF 
 
 
 
 
    EXPERIENCE  
 
October 2002- Present  Private Practice  
    Gajjar Dentistry Professional Corporation, Mississauga, ON 
 
January 2006- December 2010 Clinical Instructor 
    University of Toronto, Oral Diagnosis & Radiology, Toronto, ON 
 
April 2002 - September 2003 Lecturer, Oral & Maxillofacial Pathology 
    Canadian Academy of Dental Hygiene, Mississauga, ON 
 
April 2002 - September 2003 Clinical Instructor 
    Canadian Academy of Dental Hygiene, Mississauga, ON 
 
June 1999-October 2002  Associate  
    Dr. J.K. Mistry & Associates, Mississauga, ON 
 
 
 
    AWARDS / HONOURS 
 
June 2017   Civic Award of Recognition, City of Mississauga 
    City Hall, Mississauga, ON 
 
October 2013   Fellow, American College of Dentists 
    Marriott Hotel, New Orleans, LA 
 
January 2010   Hind Rattan Award, NRI Welfare Society of India 
    The Lalit Hotel, New Delhi, Inida 
 
August 2009   Life Long Service Recognition, Academy of General Dentistry 
    Hilton Hotel, Baltimore, MD 
 
August 2007   Fellow, International College of Dentists 
    Fairmont Hotel, Jasper, AB 
 
August 2006   Master, Academy of General Dentistry 
    Hyatt Hotel, Denver, CO 
 

http://www.drgajjar.com/
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August 2005   Fellow, Pierre Fauchard Academy 
    Intercontinental Hotel, Montreal, QC 
 
July 2004   Fellow, Academy of General Dentistry 
    Hilton Hotel, Anaheim, CA 
 
March 2004   Fellow, Academy of Dentistry International 
    Fairmont Hotel, Vancouver, BC 
 
May 1999   Recipient, Organization of Teachers of Oral Diagnosis Award   
    Howard University, Washington, DC 
 
May 1993   Named, Dean’s List   
    University of Toronto, Mississauga, ON 
 
May 1993   Named, Faculty Scholar   
    University of Toronto, Mississauga, ON 
 
June 1992   Recipient, Canadian Government Scholarship   
    University of Toronto, Mississauga, ON 
 
June 1992   Valedictorian 
    Integrated High School, Stephenville, NF 
 
June 1992   Recipient, Lions Club Scholarship 
    Integrated High School, Stephenville, NF 
 
June 1992   Recipient, Governor General’s Medal 
    Integrated High School, Stephenville, NF 
 
June 1992   Awarded, Principal’s Shield 
    Integrated High School, Stephenville, NF 
 
May 1992   Awarded, University of Toronto National Book Award 
    Integrated High School, Stephenville, NF 
 
January 1992   Named, Student of the Year 
    Integrated High School, Stephenville, NF 
 
 
 
    PROFESSIONAL POSITIONS 
 
 
November 2018 – November 2019 President 
    Academy of General Dentistry, Chicago, IL  
 
November 2017 - November 2018 President-Elect 
    Academy of General Dentistry, Chicago, IL  
 
June 2016 - November 2017 Vice-President 
    Academy of General Dentistry, Chicago, IL 
 
January 2015 – June 2016  Secretary 
    Academy of General Dentistry, Chicago, IL 
 
January 2015 - Present  Appointment, Professional Liability Committee 
    Royal College of Dental Surgeons, Toronto, ON 
 
June 2012 – January 2013  Council 
    Royal College of Dental Surgeons, Toronto, ON 
 
January 2011 – June 2012  Appointment, Professional Liability Committee 
    Royal College of Dental Surgeons, Toronto, ON 
 
November 2010 – Present  Examiner 
    National Dental Examining Board of Canada, Ottawa, ON 
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July 2010 – June 2105  Regional Director, Region 15/16 
    Academy of General Dentistry, Chicago, IL 
 
July 2010 – June 2015  Executive, Council on Annual Meetings & Conventions 
    Academy of General Dentistry, Chicago, IL 
 
August 2009 – July 2010  Executive, Council on Group Benefits 
    Academy of General Dentistry, Chicago, IL 
 
August 2009 – August 2014 Appointment, Futures Committee 
    Academy of General Dentistry, Chicago, IL 
 
January 2009 – December 2010 Appointment, Quality Assurance Committee 
    Royal College of Dental Surgeons, Toronto, ON 
 
January 2007 – December 2008 President 
    Ontario Academy of General Dentistry, Toronto, ON 
 
October 2008 – October 2012 Editor, DentalStyle Magazine 
    Canadian Academy of General Dentistry, Canada 
 
September 2008 – Nov 2015 Canada East Regent 
    Academy of Dentistry International, Canada 
 
May 2007 – Present  Advisory Board  
    Dental Chronicles Magazine, Canada 
 
October 2006 – September 2008 Vice-Regent 
    Academy of Dentistry International, Canada 
 
September 2006 – August 2007 President 
    South Asian Dental Association, Toronto, ON 
 
August 2006 – July 2009  Executive, Council on Dental Education 
    Academy of General Dentistry, Chicago, IL 
 
September 2005   Member, U of T Gala Steering Committee 
    University of Toronto, Toronto, ON 
 
March 2005 - Present  Grader, Dental Aptitude Test (DAT) Carving 
    Canadian Dental Association, Ottawa, ON 
 
February 2005 – September 2007 Chair, Gala Steering Committee 
    South Asian Dental Association, Toronto, ON 
 
February 2005 - Present  Appointment, Media Spokesperson 
    Academy of General Dentistry, Chicago, IL 
 
February 2005 – January 2007 Appointment, Discipline Committee 
    Royal College of Dental Surgeons, Toronto, ON 
 
January 2005 - August 2006 Vice-President 
    South Asian Dental Association, Toronto, ON 
 
January 2005 – December 2006 President-Elect 
    Ontario Academy of General Dentistry, Toronto, ON 
 
February 2004   Participant, Pilot Mentorship Program 
    Royal College of Dental Surgeons, Toronto, ON 
 
November 2004 – May 2005 Appointment, Strategic Futures Task Force 
    Academy of General Dentistry, Chicago, IL 
 
June 2004 – December 2004 Vice-President 
    Ontario Academy of General Dentistry, Toronto, ON 
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March 2004 – July 2008  Director, Electronic Communication of Continuing Education 
    Michigan Academy of General Dentistry, Michigan, IL 
 
July 2003 - Present  Consultant, Advisory Committee 
    Assante Financial, Mississauga, ON 
 
July 2003 – July 2014  Delegate, Academy of General Dentistry 
    Academy of General Dentistry 
 
June 2003 – December 2004 Chair, Strategic Advancement Committee 
    Ontario Academy of General Dentistry, Toronto, ON 
 
April 2003 - August 2006  Member, Council on Membership  
    Academy of General Dentistry, Chicago, IL 
 
January 2003 – July 2009  Webmaster 
    Ontario Academy of General Dentistry, Toronto, ON 
 
January 2003 – January 2005 Executive, Founding Committee  
    South Asian Dental Study Club, Toronto, ON 
 
May 2002 – June 2003  Executive  
    Canadian Dental Protective Association, Toronto, ON 
 
May 2002 - Present  Official Dental Consultant  
    Miss India Canada Pageant, Toronto, ON 
 
May 2002 – May 2004  Member, Marketing Committee  
    Ontario Dental Association, Toronto, ON 
 
April 2002 - September 2005 Chair, Membership Committee  
    Ontario Academy of General Dentistry, Toronto, ON 
 
June 1999 - Present  Official Dental Consultant  
    Suhaag Magazine Group, Toronto, ON 
 
 
 
 
    DENTAL EDUCATION PRESENTATIONS / ARTICLES 
 
September 2019   Presenter, The Dentist in the Lion’s Cage 
    CIDE, Mississauga, ON 
 
May 2019   Presenter, The Future of Dentistry 
    Academy of General Dentistry, Chicago, IL 
 
December 2010   Article, What Works, What Doesn’t, What Can’t  
    Practice Management Magazine, Toronto, ON 
 
February 2010 - Present  Lecturer, Digital Radiography  
    Henry Schein Canada, Toronto, ON 
 
April 2007 - Present  Lecturer, WHMIS for the Dental Office  
    Academy of General Dentistry, Toronto, ON 
 
March 2008   Article, Facebook, Messenger, & Changing Communications 
    Dental Chronicles, Canada 
    AGD Impact, Chicago, IL 
 
April 2006   Presenter, Careers in Dentistry 
    Toronto District School Board, Toronto, ON 
 
April 2006   Presenter, Taking care of your Teeth 
    Toronto District School Board, Toronto, ON 
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April 2006   Participant, Oral Health Awareness Campaign 
    Shopper’s World, Brampton, ON 
 
 
January 2006   Interviewed, Children and the Dentist 
    Daytime Television, Toronto, ON 
 
December 2006   Interviewed, Chair Side Whitening 
    Daytime Television, Toronto, ON 
 
September 2005   Presenter, Marketing to Dentists  
    Patterson Dental, Toronto, ON 
 
September 2005   Master of Ceremonies, Opening Gala 
    South Asian Dental Association, Mississauga, ON 
 
September 2005 – July 2009 Lecturer, CPR and Medical Emergencies  
    International Dental Congress, Toronto, ON 
 
October 2003– October 2004 Lecturer, Virtual Recruitment  
    Membership Development Conference, Chicago, IL 

Leadership Conference, Chicago, IL 
 
October 2003   Lecturer, Working with Constituent Editors  
    Membership Development Conference, Chicago, IL 
 
September 2003   Interviewed, Back to School and Teeth 
    Rogers Television, Toronto, ON 
 
June 2003   Developer, Ontario AGD Website 
    Ontario Academy of General Dentistry, Toronto, ON 
 
January 2003   Developer, Student Resource CD  
    Ontario Academy of General Dentistry, Toronto, ON 
 
December 2002   Article, Whitening your Teeth  
    Suhaag Magazine, Toronto, ON 
 
November 2002 - Present  Presenter, Student Recruitment for the AGD  
    University of Toronto College of Dentistry, Toronto, ON 
    Western University College of Dentistry, London, ON     
 
March 2002   Panel, Guiding Students to Careers  
    India Rainbow Group, Toronto, ON 
 
January 2002   Article, Down the Aisle with a Beautiful Smile  
    Suhaag Magazine, Toronto, ON 
 
January 2001 – December 2010 Say Aaah, Weekly Dental Column 
    CanIndia Weekly Newspaper, Toronto, ON 
 
October 2000 - Present  Lecturer, Medical Emergencies and CPR  
    AGD/SADA, Mississauga, ON 
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PROFESSIONAL BOARD CERTIFICATION  

   
    • American Dental Association National Boards Part I & Part II 
    • National Dental Examining Board of Canada 
 

 
CERTIFICATIONS 

    
    • Pulmonary Resuscitation Instructor 
    • Automatic External Defibrillator Instructor 
    • Advanced Cardiac Life Support Provider 

• Invisalign Provider 
• Nitrous Oxide & Oral Sedation 
• Intravenous Sedation 

 
 

LICENSURE 
     
    • Royal College of Dental Surgeons of Ontario 
 
 
 
    MEMBERSHIPS   
 
    • Academy of General Dentistry 
    • Ontario Dental Association 

• Canadian Dental Association 
    • North Indian Medical and Dental Council 
    • South Asian Dental Association 



Neil J. Gajjar, DDS, MAGD Log out

AWARD TRANSCRIPT
You've successfully accessed your AGD Award Transcript. Are you looking to print a copy? Select the gray printer icon from the icon bar above and to the
right of this set of content.
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Member # 139753 Student Member Since:

Neil J. Gajjar, DDS, MAGD 
735 Twain Avenue 
Suite 16 
Mississauga, ON L5W 1X1 
CANADA

Active Member Since: 05/01/1999

Active CE Start Date: 05/01/1999

Status: MAGD

Passed Exam: 07/21/2000

Current LLSR Start Date: 03/02/2009

  PostGrad Work:

Subject / Discipline

Date of
Activity

Program
ID#

Provider
Organization Name

Code Description Delivery
Mode

Verify Code Approved
Hours

Maint
Hrs.

10/11/1999 219289 AGD-Ontario 132 Anesthesia and Pain
Control

Lecture 6.00 6.00

10/11/1999 219289 AGD-Ontario 490 Periodontics Lecture 1.00 1.00

01/26/2000 215027 Toronto Implant
Study Club

738 Communicating Case
Presentations

Lecture 3.00 3.00

02/01/2000 215027 Toronto Implant
Study Club

675 Precision/Semi-Precision
Attachments

Participation 3.00 3.00

02/08/2000 215027 Toronto Implant
Study Club

675 Precision/Semi-Precision
Attachments

Participation 3.00 3.00

02/18/2000 215027 Toronto Implant
Study Club

690 Implants Lecture 6.00 6.00

02/28/2000 215027 Toronto Implant
Study Club

675 Precision/Semi-Precision
Attachments

Participation 3.00 3.00

03/08/2000 215027 Toronto Implant
Study Club

675 Precision/Semi-Precision
Attachments

Participation 3.00 3.00

04/06/2000 215027 Toronto Implant
Study Club

550 Practice Management Lecture 3.00 3.00

05/01/2000 215027 Toronto Implant
Study Club

730 Oral Medicine, Oral
Diagnosis

Participation 3.00 3.00

https://www.agd.org/
https://www.agd.org/sso/logout


05/05/2000 215027 Toronto Implant
Study Club

250 Operative Dentistry Lecture 6.00 6.00

05/11/2000 214575 Ontario Dental
Association

730 Oral Medicine, Oral
Diagnosis

Lecture 3.00 3.00

05/11/2000 214575 Ontario Dental
Association

070 Endodontics Lecture 3.00 3.00

05/12/2000 214575 Ontario Dental
Association

490 Periodontics Lecture 3.00 3.00

05/12/2000 214575 Ontario Dental
Association

145 Forensic Dentristry Lecture 3.00 3.00

05/13/2000 214575 Ontario Dental
Association

780 Esthetics Lecture 3.00 3.00

05/13/2000 214575 Ontario Dental
Association

132 Anesthesia and Pain
Control

Lecture 3.00 3.00

05/30/2000 215027 Toronto Implant
Study Club

690 Implants Participation 3.00 3.00

06/08/2000 216217 Academy of
General Dentistry

855 FAGD Exam Study Guide FAGD Study
Guide

25.00 25.00

07/20/2000 216217 Academy of
General Dentistry

780 Esthetics Lecture 7.00 7.00

07/22/2000 216217 Academy of
General Dentistry

070 Endodontics Lecture 6.00 6.00

07/23/2000 216217 Academy of
General Dentistry

373 Interceptive Orthodontics Lecture 3.00 3.00

09/14/2000 215027 Toronto Implant
Study Club

690 Implants Participation 3.00 3.00

09/16/2000 214196 University of
Toronto Faculty of
Dentist

310 Oral and Maxillofacial
Surgery

Lecture 7.00 7.00

09/20/2000 215027 Toronto Implant
Study Club

552 Fin Mgmt Dental O�ce Lecture 3.00 3.00

09/22/2000 215027 Toronto Implant
Study Club

017 Dental Materials Lecture 7.00 7.00

09/23/2000 215027 Toronto Implant
Study Club

017 Dental Materials Lecture 7.00 7.00

09/29/2000 214196 University of
Toronto Faculty of
Dentist

132 Anesthesia and Pain
Control

Lecture 4.00 4.00

10/05/2000 215027 Toronto Implant
Study Club

550 Practice Management Lecture 3.00 3.00

10/16/2000 215027 Toronto Implant
Study Club

690 Implants Participation 3.00 3.00

10/21/2000 217044 American Heart
Association

142 Emergency Training/CPR Participation 9.00 9.00

10/22/2000 217044 American Heart
Association

142 Emergency Training/CPR Participation 9.00 9.00

10/27/2000 215027 Toronto Implant
Study Club

690 Implants Lecture 7.00 7.00



10/27/2000 214196 University of
Toronto Faculty of
Dentist

495 Non-Surgical Therapeutic
Management

Lecture 4.00 4.00

10/29/2000 214196 University of
Toronto Faculty of
Dentist

310 Oral and Maxillofacial
Surgery

Participation 7.00 7.00

11/02/2000 219289 AGD-Ontario 016 Pharmacotherapeutics Lecture 7.00 7.00

11/13/2000 214575 Ontario Dental
Association

690 Implants Lecture 3.00 3.00

11/15/2000 215027 Toronto Implant
Study Club

690 Implants Participation 3.00 3.00

11/17/2000 215027 Toronto Implant
Study Club

690 Implants Lecture 7.00 7.00

11/17/2000 214196 University of
Toronto Faculty of
Dentist

490 Periodontics Lecture 4.00 4.00

12/08/2000 214196 University of
Toronto Faculty of
Dentist

490 Periodontics Lecture 4.00 4.00

12/08/2000 215027 Toronto Implant
Study Club

738 Communicating Case
Presentations

Participation 7.00 7.00

12/15/2000 217044 American Heart
Association

142 Emergency Training/CPR Participation 9.00 9.00

01/21/2001 218840 International
Association for
Orthodonti

370 Orthodontics Participation 18.00 18.00

01/23/2001 215027 Toronto Implant
Study Club

690 Implants Lecture 4.00 4.00

01/26/2001 214196 University of
Toronto Faculty of
Dentist

490 Periodontics Lecture 4.00 4.00

02/01/2001 215027 Toronto Implant
Study Club

690 Implants Participation 4.00 4.00

02/06/2001 214575 Ontario Dental
Association

557 Patient
Education/Motivation

Lecture 3.00 3.00

02/13/2001 217044 American Heart
Association

142 Emergency Training/CPR Participation 4.00 4.00

02/16/2001 215027 Toronto Implant
Study Club

610 Prosthodontics - Fixed Lecture 7.00 7.00

02/23/2001 208731 Nobel Biocare 692 Reconstructive Phase
Therapy

Lecture 7.00 7.00

02/26/2001 215027 Toronto Implant
Study Club

690 Implants Lecture 3.00 3.00

03/07/2001 215027 Toronto Implant
Study Club

690 Implants Participation 3.00 3.00

03/09/2001 214196 University of
Toronto Faculty of
Dentist

490 Periodontics Lecture 4.00 4.00

03/11/2001 218840 International
Association for
Orthodonti

370 Orthodontics Participation 7.00 7.00



03/12/2001 218840 International
Association for
Orthodonti

370 Orthodontics Participation 7.00 7.00

03/20/2001 217712 Dental Service
Group of Toronto

550 Practice Management Lecture 3.00 3.00

03/23/2001 214196 University of
Toronto Faculty of
Dentist

142 Emergency Training/CPR Lecture 7.00 7.00

03/24/2001 214196 University of
Toronto Faculty of
Dentist

132 Anesthesia and Pain
Control

Participation 7.00 7.00

03/25/2001 214196 University of
Toronto Faculty of
Dentist

132 Anesthesia and Pain
Control

Participation 7.00 7.00

03/28/2001 215027 Toronto Implant
Study Club

690 Implants Participation 3.00 3.00

04/04/2001 217712 Dental Service
Group of Toronto

250 Operative Dentistry Lecture 3.00 3.00

04/06/2001 214196 University of
Toronto Faculty of
Dentist

490 Periodontics Lecture 4.00 4.00

04/06/2001 215027 Toronto Implant
Study Club

550 Practice Management Participation 7.00 7.00

04/08/2001 208722 Perio Institute, Inc. 493 Osseous Surgery Participation 8.00 8.00

04/17/2001 215027 Toronto Implant
Study Club

737 Physical Evaluation Participation 3.00 3.00

04/19/2001 214575 Ontario Dental
Association

562 Video Imaging Lecture 7.00 7.00

04/20/2001 214575 Ontario Dental
Association

550 Practice Management Lecture 7.00 7.00

04/29/2001 218840 International
Association for
Orthodonti

370 Orthodontics Participation 16.00 16.00

05/03/2001 215027 Toronto Implant
Study Club

780 Esthetics Lecture 3.00 3.00

05/14/2001 217712 Dental Service
Group of Toronto

250 Operative Dentistry Lecture 2.00 2.00

05/28/2001 215027 Toronto Implant
Study Club

550 Practice Management Lecture 3.00 3.00

06/09/2001 210303 Straumann USA 690 Implants Participation 14.00 14.00

08/25/2001 218962 Wasatch Surgical
Institute

310 Oral and Maxillofacial
Surgery

Participation 14.00 14.00

09/06/2001 215027 Toronto Implant
Study Club

690 Implants Participation 3.00 3.00

09/14/2001 215027 Toronto Implant
Study Club

550 Practice Management Lecture 7.00 7.00

09/23/2001 217712 Dental Service
Group of Toronto

690 Implants Lecture 3.00 3.00

09/25/2001 210303 Straumann USA 690 Implants Lecture 3.00 3.00



09/26/2001 215027 Toronto Implant
Study Club

690 Implants Lecture 6.00 6.00

09/28/2001 210303 Straumann USA 690 Implants Lecture 7.00 7.00

10/11/2001 215027 Toronto Implant
Study Club

690 Implants Lecture 3.00 3.00

10/12/2001 217712 Dental Service
Group of Toronto

250 Operative Dentistry Lecture 7.00 7.00

10/16/2001 215027 Toronto Implant
Study Club

690 Implants Lecture 3.00 3.00

10/23/2001 217712 Dental Service
Group of Toronto

690 Implants Lecture 2.00 2.00

10/23/2001 208218 Dentsply
International

070 Endodontics Participation 3.00 3.00

10/25/2001 217555 Straumann Canada,
Ltd

690 Implants Lecture 3.00 3.00

10/26/2001 215027 Toronto Implant
Study Club

690 Implants Lecture 7.00 7.00

10/29/2001 211886 Procter & Gamble 150 Nutrition Self
Instruction

2.00 2.00

10/29/2001 211886 Procter & Gamble 130 Electives Self
Instruction

2.00 2.00

10/30/2001 211886 Procter & Gamble 370 Orthodontics Self
Instruction

2.00 2.00

10/30/2001 211886 Procter & Gamble 780 Esthetics Self
Instruction

2.00 2.00

10/30/2001 211886 Procter & Gamble 739 Oral Pathology Self
Instruction

2.00 2.00

10/30/2001 211886 Procter & Gamble 017 Dental Materials Self
Instruction

2.00 2.00

10/31/2001 211886 Procter & Gamble 148 Infection Control Self
Instruction

2.00 2.00

10/31/2001 211886 Procter & Gamble 730 Oral Medicine, Oral
Diagnosis

Self
Instruction

2.00 2.00

11/02/2001 211886 Procter & Gamble 730 Oral Medicine, Oral
Diagnosis

Self
Instruction

2.00 2.00

11/02/2001 211886 Procter & Gamble 130 Electives Self
Instruction

2.00 2.00

11/02/2001 211886 Procter & Gamble 754 Dentistry for the Medically
Compromised

Self
Instruction

2.00 2.00

11/02/2001 211886 Procter & Gamble 490 Periodontics Self
Instruction

2.00 2.00

11/02/2001 211886 Procter & Gamble 750 Special Patient Care Self
Instruction

2.00 2.00

11/03/2001 211886 Procter & Gamble 490 Periodontics Self
Instruction

3.00 3.00

11/03/2001 211886 Procter & Gamble 370 Orthodontics Self
Instruction

2.00 2.00

11/03/2001 211886 Procter & Gamble 550 Practice Management Self
Instruction

2.00 2.00



11/03/2001 211886 Procter & Gamble 130 Electives Self
Instruction

2.00 2.00

11/04/2001 211886 Procter & Gamble 780 Esthetics Self
Instruction

4.00 4.00

11/04/2001 211886 Procter & Gamble 731 Radiology Self
Instruction

2.00 2.00

11/04/2001 211886 Procter & Gamble 024 Immunology Self
Instruction

4.00 4.00

11/05/2001 211886 Procter & Gamble 132 Anesthesia and Pain
Control

Self
Instruction

2.00 2.00

11/05/2001 211886 Procter & Gamble 495 Non-Surgical Therapeutic
Management

Self
Instruction

2.00 2.00

11/05/2001 211886 Procter & Gamble 754 Dentistry for the Medically
Compromised

Self
Instruction

2.00 2.00

11/05/2001 211886 Procter & Gamble 730 Oral Medicine, Oral
Diagnosis

Self
Instruction

3.00 3.00

11/05/2001 211886 Procter & Gamble 752 Geriatric Dentistry Self
Instruction

2.00 2.00

11/05/2001 211886 Procter & Gamble 770 Self-Improvement Self
Instruction

2.00 2.00

11/12/2001 214575 Ontario Dental
Association

550 Practice Management Lecture 3.00 3.00

11/15/2001 219289 AGD-Ontario 495 Non-Surgical Therapeutic
Management

Lecture 7.00 7.00

11/25/2001 217544 Dentrek 148 Infection Control Self
Instruction

1.00 1.00

11/26/2001 217544 Dentrek 070 Endodontics Self
Instruction

1.00 1.00

01/23/2002 215027 Toronto Implant
Study Club

130 Electives Lecture 3.00 3.00

01/28/2002 215027 Toronto Implant
Study Club

690 Implants Lecture 3.00 3.00

02/02/2002 211886 Procter & Gamble 258 Caries Prevention Self
Instruction

5.00 5.00

02/02/2002 211886 Procter & Gamble 185 Appliance Therapy Self
Instruction

2.00 2.00

02/02/2002 211886 Procter & Gamble 671 Complete Dentures Self
Instruction

2.00 2.00

02/02/2002 211886 Procter & Gamble 734 Clinical Diagnosis Self
Instruction

2.00 2.00

03/08/2002 211886 Procter & Gamble 750 Special Patient Care Self
Instruction

2.00 2.00

03/08/2002 211886 Procter & Gamble 730 Oral Medicine, Oral
Diagnosis

Self
Instruction

2.00 2.00

03/18/2002 217712 Dental Service
Group of Toronto

770 Self-Improvement Lecture 3.00 3.00

04/08/2002 215027 Toronto Implant
Study Club

690 Implants Lecture 3.00 3.00

04/12/2002 208218 Dentsply
International

070 Endodontics Self
Instruction

2.00 2.00



04/18/2002 214575 Ontario Dental
Association

780 Esthetics Lecture 7.00 7.00

04/19/2002 214575 Ontario Dental
Association

752 Geriatric Dentistry Lecture 7.00 7.00

04/20/2002 214575 Ontario Dental
Association

731 Radiology Lecture 3.00 3.00

04/25/2002 218642 BIOLASE
TECHNOLOGY, INC

135 Laser Therapy /
Electosurgery

Participation .00 P 3.00

04/28/2002 211886 Procter & Gamble 017 Dental Materials Lecture 3.00 3.00

04/30/2002 216217 Academy of
General Dentistry

182 TM Disorders Self
Instruction

2.00 2.00

04/30/2002 216217 Academy of
General Dentistry

013 Microbiology Self
Instruction

2.00 2.00

05/03/2002 215027 Toronto Implant
Study Club

690 Implants Lecture 7.00 7.00

05/31/2002 215027 Toronto Implant
Study Club

550 Practice Management Lecture 7.00 7.00

06/22/2002 211886 Procter & Gamble 738 Communicating Case
Presentations

Self
Instruction

2.00 2.00

06/30/2002 216217 Academy of
General Dentistry

750 Special Patient Care Self
Instruction

2.00 2.00

06/30/2002 216217 Academy of
General Dentistry

070 Endodontics Self
Instruction

2.00 2.00

07/22/2002 211886 Procter & Gamble 734 Clinical Diagnosis Self
Instruction

4.00 4.00

08/09/2002 219289 AGD-Ontario 550 Practice Management Lecture 4.00 4.00

08/31/2002 216217 Academy of
General Dentistry

070 Endodontics Self
Instruction

2.00 2.00

08/31/2002 216217 Academy of
General Dentistry

132 Anesthesia and Pain
Control

Self
Instruction

2.00 2.00

09/11/2002 215027 Toronto Implant
Study Club

135 Laser Therapy /
Electosurgery

Participation 3.00 3.00

09/24/2002 215027 Toronto Implant
Study Club

310 Oral and Maxillofacial
Surgery

Participation 3.00 3.00

09/27/2002 215027 Toronto Implant
Study Club

550 Practice Management Lecture 7.00 7.00

10/11/2002 215027 Toronto Implant
Study Club

690 Implants Lecture 6.00 6.00

10/16/2002 217712 Dental Service
Group of Toronto

550 Practice Management Lecture 3.00 3.00

10/23/2002 215027 Toronto Implant
Study Club

610 Prosthodontics - Fixed Participation 3.00 3.00

10/31/2002 216217 Academy of
General Dentistry

670 Prosthodontics-Removable Self
Instruction

2.00 2.00

10/31/2002 216217 Academy of
General Dentistry

311 Exodontia Self
Instruction

2.00 2.00

11/01/2002 215027 Toronto Implant
Study Club

690 Implants Lecture 7.00 7.00



11/03/2002 211886 Procter & Gamble 550 Practice Management Self
Instruction

2.00 2.00

11/03/2002 211886 Procter & Gamble 557 Patient
Education/Motivation

Self
Instruction

3.00 3.00

11/09/2002 216217 Academy of
General Dentistry

770 Self-Improvement Lecture 15.00 15.00

12/31/2002 216217 Academy of
General Dentistry

132 Anesthesia and Pain
Control

Self
Instruction

2.00 2.00

12/31/2002 216217 Academy of
General Dentistry

132 Anesthesia and Pain
Control

Self
Instruction

2.00 2.00

01/03/2003 211886 Procter & Gamble 554 Patient Insurance
Programs

Self
Instruction

2.00 2.00

01/03/2003 211886 Procter & Gamble 557 Patient
Education/Motivation

Self
Instruction

3.00 3.00

02/03/2003 211886 Procter & Gamble 730 Oral Medicine, Oral
Diagnosis

Self
Instruction

2.00 2.00

02/03/2003 211886 Procter & Gamble 154 Sports Dentistry Self
Instruction

2.00 2.00

02/07/2003 208731 Nobel Biocare 610 Prosthodontics - Fixed Participation 7.00 7.00

02/21/2003 208731 Nobel Biocare 610 Prosthodontics - Fixed Participation 7.00 7.00

02/28/2003 216217 Academy of
General Dentistry

183 Occlusal Management Self
Instruction

2.00 2.00

02/28/2003 216217 Academy of
General Dentistry

180 Myofascial Pain
Dysfunction/Occlusion

Self
Instruction

2.00 2.00

02/28/2003 216217 Academy of
General Dentistry

430 Pediatric Dentistry Self
Instruction

2.00 2.00

03/10/2003 211886 Procter & Gamble 016 Pharmacotherapeutics Self
Instruction

5.00 5.00

03/10/2003 211886 Procter & Gamble 250 Operative Dentistry Self
Instruction

2.00 2.00

03/26/2003 208608 Smile Foundation
(Formally Space
Maintai

373 Interceptive Orthodontics Lecture 8.00 8.00

04/18/2003 217555 Straumann Canada,
Ltd

670 Prosthodontics-Removable Participation 7.00 7.00

05/01/2003 219289 AGD-Ontario 130 Electives Lecture 4.00 4.00

05/08/2003 214575 Ontario Dental
Association

557 Patient
Education/Motivation

Lecture 3.00 3.00

05/08/2003 214575 Ontario Dental
Association

070 Endodontics Lecture 3.00 3.00

05/09/2003 208731 Nobel Biocare 690 Implants Participation 7.00 7.00

05/23/2003 217555 Straumann Canada,
Ltd

670 Prosthodontics-Removable Participation 7.00 7.00

07/19/2003 216217 Academy of
General Dentistry

550 Practice Management Lecture 4.00 4.00

07/19/2003 216217 Academy of
General Dentistry

780 Esthetics Lecture 2.00 2.00

09/12/2003 217555 Straumann Canada,
Ltd

690 Implants Participation 7.00 7.00



09/19/2003 219289 AGD-Ontario 555 Dental Jurisprudence Lecture 3.00 3.00

09/26/2003 208731 Nobel Biocare 690 Implants Participation 7.00 7.00

10/11/2003 217555 Straumann Canada,
Ltd

690 Implants Participation 14.00 14.00

10/17/2003 300010 Professional
Academy of
Continuing Denta

016 Pharmacotherapeutics Lecture 3.00 3.00

10/21/2003 219289 AGD-Ontario 780 Esthetics Lecture 3.00 3.00

10/22/2003 211886 Procter & Gamble 142 Emergency Training/CPR Self
Instruction

5.00 5.00

10/22/2003 211886 Procter & Gamble 490 Periodontics Self
Instruction

1.00 1.00

10/22/2003 211886 Procter & Gamble 010 Basic Science Self
Instruction

2.00 2.00

10/28/2003 214575 Ontario Dental
Association

557 Patient
Education/Motivation

Participation 3.00 3.00

10/29/2003 211886 Procter & Gamble 739 Oral Pathology Self
Instruction

2.00 2.00

11/14/2003 214575 Ontario Dental
Association

250 Operative Dentistry Lecture 1.00 1.00

11/14/2003 214575 Ontario Dental
Association

070 Endodontics Lecture 3.00 3.00

11/14/2003 214575 Ontario Dental
Association

612 Ceramic Restorations Lecture 3.00 3.00

02/13/2004 217044 American Heart
Association

142 Emergency Training/CPR Participation 8.00 8.00

03/02/2004 214571 Canadian Dental
Association

430 Pediatric Dentistry Lecture 6.00 6.00

03/04/2004 214571 Canadian Dental
Association

752 Geriatric Dentistry Lecture 3.00 3.00

03/04/2004 214571 Canadian Dental
Association

250 Operative Dentistry Lecture 3.00 3.00

03/06/2004 214571 Canadian Dental
Association

182 TM Disorders Lecture 3.00 3.00

03/13/2004 219308 AGD-Michigan 780 Esthetics Lecture 7.00 7.00

03/20/2004 208722 Perio Institute, Inc. 490 Periodontics Participation 14.00 14.00

04/16/2004 300010 Professional
Academy of
Continuing Denta

430 Pediatric Dentistry Lecture 3.00 3.00

04/24/2004 214196 University of
Toronto Faculty of
Dentist

490 Periodontics Participation 14.00 14.00

06/17/2004 211886 Procter & Gamble 490 Periodontics Self
Instruction

4.00 4.00

06/17/2004 211886 Procter & Gamble 731 Radiology Self
Instruction

2.00 2.00

06/18/2004 211886 Procter & Gamble 014 Biochemistry Self
Instruction

3.00 3.00



06/18/2004 211886 Procter & Gamble 752 Geriatric Dentistry Self
Instruction

2.00 2.00

06/18/2004 211886 Procter & Gamble 130 Electives Self
Instruction

3.00 3.00

06/18/2004 211886 Procter & Gamble 550 Practice Management Self
Instruction

3.00 3.00

06/18/2004 211886 Procter & Gamble 430 Pediatric Dentistry Self
Instruction

2.00 2.00

06/22/2004 211886 Procter & Gamble 130 Electives Self
Instruction

2.00 2.00

06/22/2004 211886 Procter & Gamble 151 Research Methodology
and Biostatistics

Self
Instruction

2.00 2.00

06/23/2004 211886 Procter & Gamble 739 Oral Pathology Self
Instruction

2.00 2.00

06/23/2004 211886 Procter & Gamble 148 Infection Control Self
Instruction

5.00 5.00

06/23/2004 211886 Procter & Gamble 670 Prosthodontics-Removable Self
Instruction

2.00 2.00

06/23/2004 211886 Procter & Gamble 610 Prosthodontics - Fixed Self
Instruction

2.00 2.00

06/23/2004 211886 Procter & Gamble 180 Myofascial Pain
Dysfunction/Occlusion

Self
Instruction

2.00 2.00

06/26/2004 214239 Unknown Provider 376 Functional Orthodontics Lecture .00 P 1.00

06/26/2004 214190 New York
University College
of Dentistry

376 Functional Orthodontics Participation 13.00 13.00

07/09/2004 216217 Academy of
General Dentistry

730 Oral Medicine, Oral
Diagnosis

Lecture 4.00 4.00

07/10/2004 216217 Academy of
General Dentistry

750 Special Patient Care Lecture 4.00 4.00

07/23/2004 219279 Washington State
Dental Association

430 Pediatric Dentistry Lecture 7.00 7.00

08/26/2004 211886 Procter & Gamble 180 Myofascial Pain
Dysfunction/Occlusion

Lecture 1.00 1.00

08/30/2004 219289 AGD-Ontario 070 Endodontics Participation 3.00 3.00

09/03/2004 214196 University of
Toronto Faculty of
Dentist

490 Periodontics Participation 7.00 7.00

09/17/2004 210645 Periodontic
Associates

180 Myofascial Pain
Dysfunction/Occlusion

Participation 9.00 9.00

09/18/2004 217653 Rondeau Seminars 780 Esthetics Participation 9.00 9.00

09/20/2004 219289 AGD-Ontario 070 Endodontics Participation 16.00 16.00

09/23/2004 219289 AGD-Ontario 010 Basic Science Participation 3.00 3.00

09/23/2004 217653 Rondeau Seminars 495 Non-Surgical Therapeutic
Management

Lecture 1.00 1.00

10/08/2004 211886 Procter & Gamble 315 Pre-Prosthetic Surgery Self
Instruction

3.00 3.00

10/08/2004 211886 Procter & Gamble 730 Oral Medicine, Oral
Diagnosis

Self
Instruction

4.00 4.00



10/15/2004 210316 Toronto Academy
of Cosmetic
Dentistry

735 Treatment Planning Lecture 7.00 7.00

11/03/2004 210645 Periodontic
Associates

690 Implants Lecture 24.00 24.00

11/04/2004 219289 AGD-Ontario 010 Basic Science Participation 9.00 9.00

11/04/2004 219289 AGD-Ontario 130 Electives Participation 3.00 3.00

11/04/2004 219289 AGD-Ontario 310 Oral and Maxillofacial
Surgery

Participation 27.00 27.00

11/04/2004 219289 AGD-Ontario 730 Oral Medicine, Oral
Diagnosis

Participation 12.00 12.00

11/12/2004 211003 Dawson Center 180 Myofascial Pain
Dysfunction/Occlusion

Participation 9.00 9.00

11/13/2004 217653 Rondeau Seminars 430 Pediatric Dentistry Participation 9.00 9.00

11/18/2004 216217 Academy of
General Dentistry

770 Self-Improvement Lecture LC2004 15.00 15.00

01/07/2005 217653 Rondeau Seminars 180 Myofascial Pain
Dysfunction/Occlusion

Participation 9.00 9.00

01/08/2005 217653 Rondeau Seminars 180 Myofascial Pain
Dysfunction/Occlusion

Participation 4.00 4.00

01/08/2005 217653 Rondeau Seminars 430 Pediatric Dentistry Participation 4.00 4.00

01/27/2005 219289 AGD-Ontario 070 Endodontics Participation 7.00 7.00

01/28/2005 219289 AGD-Ontario 070 Endodontics Participation 7.00 7.00

02/25/2005 219289 AGD-Ontario 780 Esthetics Lecture 3.00 3.00

03/03/2005 217044 American Heart
Association

010 Basic Science Participation 7.00 7.00

03/04/2005 217653 Rondeau Seminars 180 Myofascial Pain
Dysfunction/Occlusion

Participation 7.00 7.00

03/05/2005 217653 Rondeau Seminars 780 Esthetics Participation 7.00 7.00

03/06/2005 208991 Experdent
Consulting, Inc.

180 Myofascial Pain
Dysfunction/Occlusion

Participation 7.00 7.00

03/13/2005 217653 Rondeau Seminars 780 Esthetics Participation 7.00 7.00

03/16/2005 217653 Rondeau Seminars 310 Oral and Maxillofacial
Surgery

Participation 4.00 4.00

03/16/2005 217653 Rondeau Seminars 670 Prosthodontics-Removable Participation 12.00 12.00

03/16/2005 217653 Rondeau Seminars 490 Periodontics Participation 4.00 4.00

03/16/2005 217653 Rondeau Seminars 430 Pediatric Dentistry Participation 12.00 12.00

03/16/2005 217653 Rondeau Seminars 180 Myofascial Pain
Dysfunction/Occlusion

Participation 15.00 15.00

03/16/2005 217653 Rondeau Seminars 750 Special Patient Care Participation 12.00 12.00

04/07/2005 219289 AGD-Ontario 135 Laser Therapy /
Electosurgery

Lecture 3.00 3.00

04/15/2005 216217 Academy of
General Dentistry

770 Self-Improvement Lecture AGD2010/STAFF/2010TF 17.00 17.00

04/26/2005 211215 Coltene/Whaledent,
Inc.

780 Esthetics Participation 10.00 10.00



04/26/2005 211215 Coltene/Whaledent,
Inc.

130 Electives Participation 15.00 15.00

04/26/2005 211215 Coltene/Whaledent,
Inc.

610 Prosthodontics - Fixed Participation 15.00 15.00

04/26/2005 211215 Coltene/Whaledent,
Inc.

670 Prosthodontics-Removable Participation 10.00 10.00

04/28/2005 219289 AGD-Ontario 010 Basic Science Participation 9.00 9.00

04/28/2005 219289 AGD-Ontario 130 Electives Participation 12.00 12.00

04/28/2005 219289 AGD-Ontario 250 Operative Dentistry Participation 30.00 30.00

05/05/2005 214575 Ontario Dental
Association

670 Prosthodontics-Removable Lecture 3.00 3.00

05/06/2005 214575 Ontario Dental
Association

310 Oral and Maxillofacial
Surgery

Lecture 7.00 7.00

05/07/2005 214575 Ontario Dental
Association

250 Operative Dentistry Lecture 7.00 7.00

05/19/2005 208731 Nobel Biocare 610 Prosthodontics - Fixed Lecture 3.00 3.00

05/26/2005 219289 AGD-Ontario 610 Prosthodontics - Fixed Lecture 3.00 3.00

06/02/2005 217653 Rondeau Seminars 670 Prosthodontics-Removable Lecture 3.00 3.00

06/10/2005 219289 AGD-Ontario 610 Prosthodontics - Fixed Lecture 7.00 7.00

09/09/2005 219289 AGD-Ontario 070 Endodontics Participation 7.00 7.00

09/09/2005 219289 AGD-Ontario 070 Endodontics Participation 7.00 7.00

09/15/2005 219289 AGD-Ontario 731 Radiology Lecture 3.00 3.00

09/29/2005 219289 AGD-Ontario 310 Oral and Maxillofacial
Surgery

Lecture 3.00 3.00

09/29/2005 219289 AGD-Ontario 017 Dental Materials Lecture 3.00 3.00

09/29/2005 219289 AGD-Ontario 310 Oral and Maxillofacial
Surgery

Lecture 3.00 3.00

10/20/2005 219289 AGD-Ontario 070 Endodontics Lecture 3.00 3.00

10/21/2005 219289 AGD-Ontario 070 Endodontics Participation 7.00 7.00

12/01/2005 219289 AGD-Ontario 250 Operative Dentistry Lecture 3.00 3.00

12/01/2005 219289 AGD-Ontario 780 Esthetics Lecture 3.00 3.00

12/02/2005 219289 AGD-Ontario 780 Esthetics Participation 7.00 7.00

01/26/2006 219289 AGD-Ontario 553 O�ce Design Lecture 3.00 3.00

01/27/2006 219289 AGD-Ontario 250 Operative Dentistry Participation 7.00 7.00

02/16/2006 219289 AGD-Ontario 142 Emergency Training/CPR Participation 3.00 3.00

03/23/2006 219289 AGD-Ontario 253 Tooth-Colored
Restorations

Participation 3.00 3.00

04/20/2006 219289 AGD-Ontario 310 Oral and Maxillofacial
Surgery

Lecture 3.00 3.00

05/12/2006 219289 AGD-Ontario 490 Periodontics Participation 7.00 7.00

06/21/2006 214222 Medical College of
Georgia School of
Den

012 Anatomy Lecture .50 .50



06/21/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture .50 .50

06/21/2006 214222 Medical College of
Georgia School of
Den

016 Pharmacotherapeutics Lecture 1.00 1.00

06/21/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture .50 Y .50

06/21/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Participation 2.00 2.00

06/21/2006 214222 Medical College of
Georgia School of
Den

016 Pharmacotherapeutics Lecture 1.00 Y 1.00

06/21/2006 214222 Medical College of
Georgia School of
Den

016 Pharmacotherapeutics Lecture 2.00 Y 2.00

06/21/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture 1.00 Y 1.00

06/21/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture 1.00 Y 1.00

06/21/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture 1.00 Y 1.00

06/21/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture 1.00 Y 1.00

06/22/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture 1.00 Y 1.00

06/22/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture 1.00 Y 1.00

06/22/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture 2.00 Y 2.00

06/22/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture 1.00 Y 1.00

06/22/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture 2.00 Y 2.00

06/22/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture 1.00 1.00

06/22/2006 214222 Medical College of
Georgia School of
Den

016 Pharmacotherapeutics Lecture 2.00 2.00

06/23/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture 1.00 1.00



06/23/2006 214222 Medical College of
Georgia School of
Den

016 Pharmacotherapeutics Lecture 1.00 1.00

06/23/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Participation 1.00 Y 1.00

06/23/2006 214222 Medical College of
Georgia School of
Den

012 Anatomy Participation 2.00 2.00

06/23/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Participation 2.00 Y 2.00

06/23/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Participation 1.00 Y 1.00

06/23/2006 214222 Medical College of
Georgia School of
Den

012 Anatomy Participation 2.00 Y 2.00

06/23/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Participation 2.00 2.00

06/24/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture 2.00 Y 2.00

06/24/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Participation 2.00 Y 2.00

06/24/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture 2.00 Y 2.00

06/24/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture 2.00 Y 2.00

06/24/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture 3.00 Y 3.00

06/24/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Participation 2.00 Y 2.00

06/24/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture 1.00 Y 1.00

06/24/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture 1.00 1.00

06/24/2006 214222 Medical College of
Georgia School of
Den

016 Pharmacotherapeutics Lecture 1.00 1.00

06/25/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture .50 .50

06/25/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture 2.00 Y 2.00



06/25/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture 2.00 Y 2.00

06/25/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture 2.50 Y 2.50

06/25/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture 2.00 Y 2.00

06/25/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture 1.00 Y 1.00

08/14/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture 1.00 Y 1.00

08/14/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture 1.00 1.00

08/14/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture 1.00 Y 1.00

08/14/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Participation 4.00 4.00

08/15/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture .50 Y .50

08/15/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture 2.00 Y 2.00

08/15/2006 214222 Medical College of
Georgia School of
Den

016 Pharmacotherapeutics Lecture 1.00 1.00

08/15/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Participation 4.50 4.50

08/15/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Participation 4.00 Y 4.00

08/16/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Participation 4.00 Y 4.00

08/16/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Participation 4.50 4.50

08/16/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture .50 .50

08/16/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture 2.00 Y 2.00

08/16/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture 1.00 Y 1.00



08/17/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture .50 .50

08/17/2006 214222 Medical College of
Georgia School of
Den

016 Pharmacotherapeutics Lecture 1.00 1.00

08/17/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Participation 4.00 Y 4.00

08/17/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture 1.00 Y 1.00

08/17/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture 1.00 Y 1.00

08/17/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture .50 Y .50

08/17/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Participation 4.50 4.50

08/18/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Participation 1.00 Y 1.00

08/18/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture 1.00 Y 1.00

08/18/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture 1.00 Y 1.00

08/18/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Participation 4.00 Y 4.00

08/18/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Lecture .50 .50

08/18/2006 214222 Medical College of
Georgia School of
Den

016 Pharmacotherapeutics Lecture 1.00 1.00

08/18/2006 214222 Medical College of
Georgia School of
Den

132 Anesthesia and Pain
Control

Participation 4.50 4.50

09/28/2006 311770 Halton Peel Dental
Association

017 Dental Materials Lecture VBP 3.00 3.00

10/26/2006 219289 AGD-Ontario 690 Implants Lecture 3.00 3.00

10/27/2006 219289 AGD-Ontario 690 Implants Participation 7.00 7.00

11/10/2006 219289 AGD-Ontario 253 Tooth-Colored
Restorations

Lecture 7.00 7.00

11/17/2006 216217 Academy of
General Dentistry

770 Self-Improvement Lecture 1.50 1.50

11/17/2006 216217 Academy of
General Dentistry

770 Self-Improvement Lecture 1.50 1.50



11/17/2006 216217 Academy of
General Dentistry

770 Self-Improvement Lecture 1.50 1.50

11/18/2006 216217 Academy of
General Dentistry

770 Self-Improvement Lecture 1.00 1.00

11/18/2006 216217 Academy of
General Dentistry

770 Self-Improvement Lecture 1.50 1.50

11/18/2006 216217 Academy of
General Dentistry

770 Self-Improvement Lecture 2.00 2.00

01/26/2007 219289 AGD-Ontario 690 Implants Lecture 7.00 7.00

02/08/2007 219289 AGD-Ontario 010 Basic Science Participation 3.00 3.00

03/22/2007 219289 AGD-Ontario 138 Dental Photography Participation 3.00 3.00

03/23/2007 219289 AGD-Ontario 138 Dental Photography Participation 7.00 7.00

04/11/2007 214196 University of
Toronto Faculty of
Dentist

010 Basic Science Lecture 7.00 7.00

04/12/2007 219289 AGD-Ontario 550 Practice Management Lecture 3.00 3.00

04/19/2007 219289 AGD-Ontario 780 Esthetics Lecture 3.00 3.00

04/20/2007 219289 AGD-Ontario 780 Esthetics Participation 7.00 7.00

04/27/2007 219289 AGD-Ontario 250 Operative Dentistry Participation 3.00 3.00

09/16/2007 217651 DOCS - Dental
Organization for
Conscious

016 Pharmacotherapeutics Lecture vof 3.00 3.00

09/16/2007 217651 DOCS - Dental
Organization for
Conscious

153 Control Dental Fear /
Apprehension

Lecture vof 2.00 2.00

09/16/2007 217651 DOCS - Dental
Organization for
Conscious

018 Physiology Lecture vof 1.00 1.00

09/16/2007 217651 DOCS - Dental
Organization for
Conscious

132 Anesthesia and Pain
Control

Lecture vof 15.00 15.00

09/16/2007 217651 DOCS - Dental
Organization for
Conscious

142 Emergency Training/CPR Lecture vof 1.50 1.50

09/16/2007 217651 DOCS - Dental
Organization for
Conscious

012 Anatomy Lecture vof 1.50 1.50

10/11/2007 219289 AGD-Ontario 690 Implants Lecture 3.00 3.00

10/12/2007 219289 AGD-Ontario 690 Implants Participation 7.00 7.00

10/26/2007 216720 GC America, Inc. 258 Caries Prevention Lecture VOF 1.00 1.00

10/26/2007 216720 GC America, Inc. 780 Esthetics Self
Instruction

1.00 Y 1.00

10/26/2007 216720 GC America, Inc. 258 Caries Prevention Self
Instruction

vof 1.00 Y 1.00

10/26/2007 216720 GC America, Inc. 017 Dental Materials Self
Instruction

VOF8 1.00 Y 1.00

10/26/2007 216720 GC America, Inc. 434 Management of Child
Patient

Self
Instruction

VOF 10 1.00 Y 1.00



10/26/2007 216720 GC America, Inc. 017 Dental Materials Self
Instruction

VOF9 1.00 1.00

10/26/2007 216720 GC America, Inc. 434 Management of Child
Patient

Self
Instruction

VOF 1.00 1.00

10/26/2007 216720 GC America, Inc. 258 Caries Prevention Self
Instruction

VOF 1.00 1.00

10/26/2007 216720 GC America, Inc. 780 Esthetics Self
Instruction

vof 1.00 1.00

10/26/2007 216720 GC America, Inc. 430 Pediatric Dentistry Self
Instruction

vof 1.00 1.00

10/26/2007 216720 GC America, Inc. 258 Caries Prevention Self
Instruction

VOF 1.00 1.00

10/26/2007 216720 GC America, Inc. 312 Orthognathic Surgery Self
Instruction

VOF 8 1.00 1.00

10/26/2007 216720 GC America, Inc. 434 Management of Child
Patient

Self
Instruction

VOF 8 1.00 1.00

10/27/2007 211886 Procter & Gamble 150 Nutrition Self
Instruction

3.00 3.00

10/27/2007 211886 Procter & Gamble 739 Oral Pathology Self
Instruction

VOF 3.00 3.00

10/27/2007 211886 Procter & Gamble 755 HIV/AIDS Self
Instruction

VOF 4.00 4.00

10/27/2007 211886 Procter & Gamble 731 Radiology Self
Instruction

VOF 3.00 3.00

10/30/2007 219289 AGD-Ontario 490 Periodontics Lecture vof 3.00 3.00

10/30/2007 214196 University of
Toronto Faculty of
Dentist

149 Multi-Disciplinary Topics Teaching VOF 100.00 100.00

11/17/2007 216217 Academy of
General Dentistry

770 Self-Improvement Lecture FLC1 10.50 10.50

12/07/2007 219289 AGD-Ontario 690 Implants Participation vof 7.00 7.00

01/17/2008 219289 AGD-Ontario 780 Esthetics Lecture 3.00 3.00

01/18/2008 219289 AGD-Ontario 780 Esthetics Participation 7.00 7.00

01/31/2008 219289 AGD-Ontario 142 Emergency Training/CPR Teaching VOF 3.00 3.00

02/19/2008 208218 Dentsply
International

130 Electives Participation vof 16.00 16.00

02/28/2008 219289 AGD-Ontario 142 Emergency Training/CPR Teaching VOF 3.00 3.00

03/27/2008 219289 AGD-Ontario 780 Esthetics Lecture vof 3.00 3.00

03/28/2008 219289 AGD-Ontario 780 Esthetics Lecture 7.00 7.00

04/25/2008 219289 AGD-Ontario 070 Endodontics Lecture 7.00 7.00

10/23/2008 219289 AGD-Ontario 690 Implants Lecture 3.00 3.00

11/04/2008 219289 AGD-Ontario 142 Emergency Training/CPR Teaching VOF 3.00 3.00

11/09/2008 219289 AGD-Ontario 310 Oral and Maxillofacial
Surgery

Participation 099 22.00 22.00

11/16/2008 208722 Perio Institute, Inc. 492 Soft Tissue Surgery Participation 111608CTG 7.00 7.00

11/18/2008 219289 AGD-Ontario 370 Orthodontics Lecture 909 3.00 3.00



11/20/2008 216217 Academy of
General Dentistry

770 Self-Improvement Lecture 201 1.00 1.00

11/20/2008 216217 Academy of
General Dentistry

770 Self-Improvement Lecture 405 1.00 1.00

11/20/2008 216217 Academy of
General Dentistry

770 Self-Improvement Lecture 301 1.00 1.00

11/20/2008 216217 Academy of
General Dentistry

770 Self-Improvement Lecture 103 1.00 1.00

11/20/2008 219289 AGD-Ontario 738 Communicating Case
Presentations

Lecture 109 3.00 3.00

12/02/2008 219289 AGD-Ontario 132 Anesthesia and Pain
Control

Lecture 077 3.00 3.00

12/06/2008 217792 Bonferro Medical &
Dental Corporation

692 Reconstructive Phase
Therapy

Lecture VOF 14.00 14.00

12/06/2008 217792 Bonferro Medical &
Dental Corporation

691 Surgical Phase Therapy Participation VOF 2.00 2.00

01/23/2009 219289 AGD-Ontario 780 Esthetics/Cosmetic
Dentistry

Lecture 065 7.00 7.00

02/03/2009 219289 AGD-Ontario 690 Implants Lecture 976 3.00 3.00

03/27/2009 219289 AGD-Ontario 070 Endodontics Participation 0327 7.00 7.00

05/28/2009 219289 AGD-Ontario 690 Implants Lecture 0528 3.00 3.00

10/23/2009 219289 AGD-Ontario 070 Endodontics Participation 1023 7.00 7.00

11/26/2009 219289 AGD-Ontario 697 Diagnosis and Treatment
Planning (Implants)

Lecture 9987 3.00 3.00

12/04/2009 219289 AGD-Ontario 616 Implant Restorations
(Prosthodontics/Fixed)

Lecture 6542 7.00 7.00

01/29/2010 219289 AGD-Ontario 074 Non-Surgical Endodontics
(Endodontics)

Participation 9935 7.00 7.00

03/25/2010 219289 AGD-Ontario 780 Esthetics/Cosmetic
Dentistry

Lecture 0325 3.00 3.00

04/08/2010 219289 AGD-Ontario 149 Multi-Disciplinary Topics
(Electives)

Lecture 0810 3.00 3.00

05/28/2010 219289 AGD-Ontario 670 Prosthodontics/Removable Lecture 0987 7.00 7.00

06/25/2010 219289 AGD-Ontario 149 Multi-Disciplinary Topics
(Electives)

Lecture 0625 7.00 7.00

07/10/2010 216217 Academy of
General Dentistry

016 Pharmacotherapeutics
(Basic Science)

Lecture VOF 3.00 3.00

10/29/2010 219289 AGD-Ontario 550 Practice Management and
Human Relations

Lecture far10 7.00 7.00

11/20/2010 216217 Academy of
General Dentistry

770 Self-Improvement Lecture VBP 12.00 12.00

02/25/2011 219289 AGD-Ontario 690 Implants Lecture 3399 7.00 7.00

04/08/2011 219289 AGD-Ontario 490 Periodontics Lecture 444 7.00 7.00

05/05/2011 219289 AGD-Ontario 135 Laser
Therapy/Electosurgery
(Electives)

Lecture laser5 3.00 3.00

05/27/2011 219289 AGD-Ontario 670 Prosthodontics/Removable Lecture mini 7.00 7.00



07/29/2011 216217 AGD 135 Laser
Therapy/Electosurgery
(Electives)

Lecture 340 1.00 1.00

07/29/2011 216217 AGD 250 Operative (Restorative)
Dentistry

Lecture 342 1.00 1.00

01/27/2012 219289 AGD-Ontario 310 Oral and Maxillofacial
Surgery

Lecture oralsurg27 7.00 7.00

03/30/2012 219289 AGD-Ontario 142 Medical Emergency
Training and CPR
(Electives)

Participation MECPR 7.00 7.00

05/06/2012 219289 AGD-Ontario 750 Special Patient Care Participation PeadoCal 3.00 3.00

05/06/2012 219289 AGD-Ontario 370 Orthodontics Participation PeadoCal 6.00 6.00

05/06/2012 219289 AGD-Ontario 430 Pediatric Dentistry Participation PeadoCal 12.00 12.00

06/23/2012 216217 Academy of
General Dentistry

550 Practice Management and
Human Relations

Teaching 925 1.00 1.00

09/14/2012 219289 AGD-Ontario 690 Implants Lecture ECTRIDM 7.00 7.00

11/17/2012 216217 Academy of
General Dentistry

770 Self-Improvement Lecture 1115172012 10.50 10.50

11/30/2012 219289 AGD-Ontario 739 Oral Pathology/Oral
Medicine, Diagnosis,
Pathology

Lecture CORE1COPRSPC 6.00 6.00

02/01/2013 219289 AGD-Ontario 490 Periodontics Lecture CORE1PFTGP 6.00 6.00

02/08/2013 219289 AGD-Ontario 070 Endodontics Lecture CEE 7.00 7.00

02/09/2013 219289 AGD-Ontario 070 Endodontics Participation RSCW 4.00 4.00

02/15/2013 219289 AGD-Ontario 690 Implants Lecture IDSS 7.00 7.00

03/23/2013 219289 AGD-Ontario 492 Soft Tissue Surgery
(Periodontics)

Participation STGHO 9.00 9.00

04/12/2013 219289 AGD-Ontario 250 Operative (Restorative)
Dentistry

Lecture AD13 7.00 7.00

05/31/2013 219289 AGD-Ontario 250 Operative (Restorative)
Dentistry

Lecture CSFRD 7.00 7.00

10/25/2013 219289 AGD-Ontario 070 Endodontics Participation EEFIRC 6.00 6.00

02/09/2014 219289 AGD-Ontario 610 Prosthodontics/Fixed Participation CEAFP 21.00 21.00

08/09/2014 219289 AGD-Ontario 130 Electives Lecture MCOR 3.00 3.00

08/11/2014 219289 AGD-Ontario 130 Electives Lecture MCRP 3.00 3.00

08/11/2014 219289 AGD-Ontario 130 Electives Lecture MCCOREWHMIS 3.00 3.00

11/22/2014 216217 Academy of
General Dentistry

770 Self-Improvement Lecture VOF 10.50 10.50

02/06/2015 219289 AGD-Ontario 142 Medical Emergency
Training and CPR
(Electives)

Lecture CORE1MMEDO 6.00 6.00

04/11/2015 219289 AGD-Ontario 135 Laser
Therapy/Electosurgery
(Electives)

Participation PCLD 12.00 12.00

01/22/2016 219289 AGD-Ontario 250 Operative (Restorative)
Dentistry

Lecture TSIADD 6.00 6.00



02/21/2016 219289 AGD-Ontario 132 Anesthesia and Pain
Control (Electives)

Participation PTONOOS 21.00 21.00

02/26/2016 219289 AGD-Ontario 250 Operative (Restorative)
Dentistry

Lecture GBERSAZ 6.00 6.00

03/04/2016 219289 AGD-Ontario 430 Pediatric Dentistry Lecture CORE1PDIPSC 6.00 6.00

04/10/2016 219289 AGD-Ontario 610 Prosthodontics/Fixed Participation ASRDBC 21.00 21.00

04/15/2016 219289 AGD-Ontario 250 Operative (Restorative)
Dentistry

Lecture OAGDFRC 6.00 6.00

04/16/2016 219289 AGD-Ontario 250 Operative (Restorative)
Dentistry

Lecture OAGDFRC 6.00 6.00

05/13/2016 219289 AGD-Ontario 250 Operative (Restorative)
Dentistry

Lecture HTARD 6.00 6.00

06/03/2016 219289 AGD-Ontario 070 Endodontics Lecture CEEDO 6.00 6.00

08/18/2016 219289 AGD-Ontario 130 Electives Lecture GICCDE 3.00 3.00

08/18/2016 219289 AGD-Ontario 164 Oral Sedation (Electives) Lecture GICCOS 3.00 3.00

08/18/2016 219289 AGD-Ontario 250 Operative (Restorative)
Dentistry

Lecture GICCRE 3.00 3.00

09/16/2016 219289 AGD-Ontario 142 Medical Emergency
Training and CPR
(Electives)

Lecture CORE1NDIFTDP 3.00 3.00

09/16/2016 219289 AGD-Ontario 142 Medical Emergency
Training and CPR
(Electives)

Lecture CORE1CPTGDP 3.00 3.00

10/28/2016 219289 AGD-Ontario 250 Operative (Restorative)
Dentistry

Lecture LOYCBL 6.00 6.00

11/19/2016 216217 Academy of
General Dentistry

770 Self-Improvement Lecture VOF 10.50 10.50

01/28/2017 219289 AGD-Ontario 132 Anesthesia and Pain
Control (Electives)

Lecture MEDOLA 6.00 6.00

03/24/2017 219289 AGD-Ontario 550 Practice Management and
Human Relations

Lecture CORE1AEDP 3.00 3.00

03/24/2017 219289 AGD-Ontario 550 Practice Management and
Human Relations

Lecture CORE1EPDA 3.00 3.00

04/02/2017 219289 AGD-Ontario 430 Pediatric Dentistry Participation PDFGP 21.00 21.00

04/28/2017 219289 AGD-Ontario 250 Operative (Restorative)
Dentistry

Lecture 250 6.00 6.00

05/26/2017 219289 AGD-Ontario 132 Anesthesia and Pain
Control (Electives)

Lecture 132 6.00 6.00

09/28/2017 219289 AGD-Ontario 130 Electives Lecture 130 3.00 3.00

03/02/2018 219289 AGD-Ontario 730 Oral Medicine, Oral
Diagnosis, Oral Pathology

Lecture COPRPC 6.00 6.00

04/13/2018 219289 AGD-Ontario 310 Oral and Maxillofacial
Surgery

Lecture DOFP 6.00 6.00

06/28/2018 216217 Academy of
General Dentistry

770 Self-Improvement Lecture VBP 8.00 8.00

08/08/2018 219289 AGD-Ontario 250 Operative (Restorative)
Dentistry

Lecture green 3.00 3.00



08/08/2018 219289 AGD-Ontario 340 Anesthesia, Pain Mgmt,
Sedation, Pharmacology

Lecture gold 3.00 3.00

08/09/2018 219289 AGD-Ontario 780 Esthetics/Cosmetic
Dentistry

Lecture black 3.00 3.00

11/15/2018 219289 AGD-Ontario 130 Electives Participation cpr2018 3.00 3.00

04/13/2019 216217 Academy of
General Dentistry

770 Self-Improvement Lecture VOF 7.50 7.50

06/28/2019 214267 American Dental
Association (ADA)

750 Special Patient Care Lecture 6.00 6.00

08/23/2019 219296 AGD-Georgia 550 Practice Management and
Human Relations

Lecture 7.00 7.00

11/01/2019 219289 AGD-Ontario 690 Implants Lecture dmm2 6.00 6.00

11/02/2019 214690 American College
of Prosthodontists
(ACP

610 Prosthodontics/Fixed Lecture 24.00 24.00

02/26/2020 217580 Henry Schein
Dental (Sullivan
Schein Den

250 Operative (Restorative)
Dentistry

Lecture 3.00 3.00

03/26/2020 214267 American Dental
Association (ADA)

250 Operative (Restorative)
Dentistry

Self
Instruction

2.00 2.00

03/30/2020 216217 Academy of
General Dentistry

149 Multi-Disciplinary Topics
(Electives)

Lecture VBP 1.46 1.46

03/30/2020 210303 Straumann North
America

690 Implants Lecture NTL-100_02_20 1.00 1.00

04/02/2020 210303 Straumann North
America

690 Implants Lecture AGY_900_5_20 1.50 1.50

04/06/2020 210303 Straumann North
America

690 Implants Lecture NTL_100_06_20 1.00 1.00

04/07/2020 210303 Straumann North
America

690 Implants Lecture AGY_200_11_20 1.50 1.50

04/09/2020 210303 Straumann North
America

690 Implants Lecture AGY_200_12_20 1.50 1.50

04/09/2020 210303 Straumann North
America

690 Implants Lecture NTL_100_01_20 1.00 1.00

04/10/2020 210303 Straumann North
America

690 Implants Lecture NTL_100_08_20 1.00 1.00

04/13/2020 210303 Straumann North
America

690 Implants Lecture NTL_100_09_20 1.00 1.00

04/14/2020 210303 Straumann North
America

690 Implants Lecture AGY_200_10_20 1.50 1.50

04/15/2020 210303 Straumann North
America

690 Implants Lecture NTL_100_10_20 1.00 1.00

04/16/2020 359866 Neodent 690 Implants Lecture 041620NA 1.00 1.00

04/17/2020 210303 Straumann North
America

690 Implants Lecture NTL_100_11_20 1.00 1.00

04/22/2020 210303 Straumann North
America

550 Practice Management and
Human Relations

Lecture NAT_500_01_20 2.00 2.00

05/15/2020 210303 Straumann North
America

690 Implants Lecture CAN_400_07_20 1.00 1.00



07/14/2020 216217 Academy of
General Dentistry

550 Practice Management and
Human Relations

Lecture VBP 1.25 1.25

07/15/2020 216217 Academy of
General Dentistry

690 Implants Lecture VBP .50 .50

10/30/2020 219289 AGD-Ontario 730 Oral Medicine, Oral
Diagnosis, Oral Pathology

Lecture hpvweb 3.00 3.00

11/13/2020 219289 AGD-Ontario 730 Oral Medicine, Oral
Diagnosis, Oral Pathology

Lecture cdweb 3.00 3.00

04/12/2021 218958 Ivoclar Vivadent,
Inc.

610 Prosthodontics/Fixed Lecture VOF 1.00 1.00

04/14/2021 208218 Dentsply Sirona Inc 550 Practice Management and
Human Relations

Lecture VOF 2.00 2.00

04/23/2021 219289 AGD-Ontario 730 Oral Medicine, Oral
Diagnosis, Oral Pathology

Lecture geriwise 3.00 3.00

06/08/2021 219289 AGD-Ontario 070 Endodontics Lecture VOF 2.00 2.00

06/09/2021 219289 AGD-Ontario 490 Periodontics Lecture VOF 2.00 2.00

07/11/2021 219289 AGD-Ontario 690 Implants Self
Instruction

Part 1 3.00 3.00

07/11/2021 219289 AGD-Ontario 690 Implants Self
Instruction

Part 2 3.00 3.00

07/12/2021 219289 AGD-Ontario 690 Implants Self
Instruction

Part 3 3.00 3.00

07/13/2021 219289 AGD-Ontario 370 Orthodontics Self
Instruction

VOF 2.50 2.50

07/13/2021 219289 AGD-Ontario 730 Oral Medicine, Oral
Diagnosis, Oral Pathology

Self
Instruction

VOF 2.00 2.00

*Note about veri�cation codes: "VOF" in the veri�cation code �eld indicates that the provider did not assign a course veri�cation code but the AGD
has a copy of the CE certi�cate on �le. For self-study courses and exams, if the score is provided, it is reported as the veri�cation code.

**AGD will record CE for a�liate members; however a�liates may not accrue CE toward the AGD membership awards (FAGD, MAGD or LLSR).

Legend of Exception
Codes 

Code Description

J Taken
before CE
Start Date

P Program
Provider
not
approved

S Student
Entry

X Self-
Instruction
issue
expired

Y User
forced
acceptance



LLSR SUMMARY OF TRANSCRIPT

DELIVERY Earned Hours Maximum Allowed Total Usable Hours

CASE_PRESENTATION 0.00 75.00 0.00

FAGD_STUDY 0.00 25.00 0.00

LECTURE 390.21 --- 390.21

MILITARY ROTATION 0.00 200.00 0.00

PARTICIPATION 167.00 --- 167.00

POSTGRAD 0.00 0.00 0.00

PUBLICATION 0.00 100.00 0.00

SELF INSTRUCTION 15.50 150.00 15.50

TEACHING 1.00 100.00 1.00

573.71 573.71

DISCIPLINE SUMMARY

Discipline / Description Participation Hours Overall Hours

010 (*) Basic Science 0.00 0.00

070 (*) Endodontics 31.00 46.00

130      Electives 22.00 64.46

180 (*) Occlusion 0.00 0.00

200      Orofacial Pain 0.00 0.00

250 (*) Operative (Restorative) Dentistry 0.00 68.00

310 (*) Oral and Maxillofacial Surgery 0.00 13.00

340      Anesthesia, Pain Mgmt, Sedation, Pharmacology 21.00 42.00

370 (*) Orthodontics 6.00 8.50

430 (*) Pediatric Dentistry 33.00 39.00

490 (*) Periodontics 9.00 24.00

550      Practice Management and Human Relations 0.00 26.25

610 (*) Prosthodontics/Fixed 42.00 74.00

670 (*) Prosthodontics/Removable 0.00 14.00

690 (*) Implants 0.00 57.50

730 (*) Oral Medicine, Oral Diagnosis, Oral Pathology 0.00 23.00

750 (*) Special Patient Care 3.00 9.00

770      Self-Improvement 0.00 59.00

780 (*) Esthetics/Cosmetic Dentistry 0.00 6.00

820      Post Grad Education 0.00 0.00

TOTAL HOURS EARNED: 167.00 573.71

TOTAL HOURS REQUIRED: 150.00 500.00

MINIMUM HOURS STILL REQUIRED: 0.00 0.00

 





















Vancouver, British Columbia – Dr. Neil Gajjar was awarded Fellowship in The Academy of
Dentistry International during convocation ceremonies held at the Annual Meeting of the Canadian
Section on March 6, 2004.  Fellowship in the Academy is an honor bestowed upon dentists who have
distinguished themselves in their profession and who were nominated for the award by an active Fellow
of the Academy.

The Academy is an honorific organization founded to assist in providing continuing dental
education to the dental profession in lesser-developed countries.  In addition the Academy is involved
in humanitarian projects around the world and through its Foundation provides grants and funds for
education, patient care, professional improvement and other avenues; which promote the advancement
of the dental profession and human welfare.

The Academy inducted 28 new Fellows into its 2004 Honors Class at a Convocation Ceremony
carried out during its Annual Meeting.  Currently the Academy has members in 64 different countries
around the world.  This year new Fellows will be inducted in convocations held in Rome, Italy and
Orlando, Florida.

The Academy of Dentistry International is an honor society for dentists dedicated to sharing
knowledge through continuing education in order to elevate the standard of dental care, better serve the
dental health needs and improve the quality of life throughout the world.  By the support and sponsorship
of special educational and service projects, the Academy directly contributes to the improvement of
dental health and to the well being of people worldwide

Dr. Neil J. Gajjar  awarded Fellowship
in Academy of Dentistry International



















Advanced Tax Strategies for the Dental Professional

� Professional incorporation (PC) triggers many benefits.

Your professional corporate tax rate of 19% versus your
personal tax rate of 46% provides a significant deferral, just
like your RRSPs. The difference on $300,000 income provides
an extra $80,000 deferral every year, resulting in an additional
$2.25 Million over 15 years (assuming a 7.5% growth rate).

� Individual Pension Plan (IPP) provides early retirement potential

Contributions to your Individual Pension Plan paid for by your
Professional Corporation could provide an additional $340,000
in retirement savings compared to traditional RRSPs over 15 years
(assuming the same growth rate of 7.5% for both RRSPs and IPP).

Have the option to retire earlier!

� Hygiene Corporation for Income Splitting

Double the benefits of a Professional Corporation shown
above ($2.25 million over 15 years) by setting up a Hygiene
Corporation with your spouse or other family members
as 100% shareholders.

How to Make a Dentist Smile?
Add a complimentary one-hour consultation!

Have the Lakhani team do the analysis for your situation!

Tax Savings

Keep More
of What You Earn!

Mastertrack – Anterior and Posterior Aesthetics
November 2004

The Ontario Academy of General Dentistry held its Mastertrack
module on Anterior and Posterior Aesthetics in Niagara Falls.
The course, held at the Renaissance Fallsview, commenced on
Thursday, November 4 and ended on Sunday, November 7th. The
three day participation course was attended by 14 dentists from
as far as Nova Scotia and Manitoba in Canada and Orchard Park
in the United States.

The Mastertrack is a series of participation modules on specific
disciplines of dentistry designed to train dentists on advanced
dental procedures and help get Fellows of the Academy their
Mastership.

The first day of the module consisted of case presentations by
participants of the previous module on oral surgery. Twelve
participants presented cases ranging from extraction of 8’s to
removal and biopsy of soft tissue pathology. On Friday, Dr. Don
Collins, DDS, MAGD lectured on Posterior Aesthetic dentistry
with CEREC. In the afternoon, the participants went to Dr.
Mancuso’s office to prep, design, and mill restorations using the
CEREC -3D. Saturday and Sunday of this course was presented
by Dr. Tony Mancuso, DDS, FAGD, FADI, FPFA. He lectured on
Anterior Aesthetics and supervised the participants as they
diagnosed, prepared and temporized anterior aesthetic cases.

The module was enjoyed by all and participants and look forward
to the next module on Removable Prosthetics and the Special
Needs Patient from April 29 to May 1, 2005. For more
information on this series, please contact Mrs. Debby Mancuso,
Mastertrack Coordinator, at 905-734-9901.

ROTSAERT
The Rotsaert Team not only understands the 
importance of fit, form and function in a 
restoration, but of equal importance, they 
understand the aesthetic challenges which are 
vital to the satisfaction of your patients.

Natural-looking aesthetics is our focus

71 Emerald Street South, Hamilton, Ontario L8N 2V4
Tel: (905) 527-1422 Ä Fax: (905) 527-1048 Ä Toll Free: 1-800-263-2113
E-mail: lab@rotsaertdental.com Ä Website: www.rotsaertdental.com

“Taxes are your biggest
expense! What are

you doing about it?”

– MIKE LAKHANI

“Taxes are your biggest expense!
What are you doing about it?”

-MIKE LAKHANI-

Smileline is a toll free dental hotline sponsored by the Academy
of General Dentistry where consumers can call and talk one-on-one
with a dentist. It’s the ultimate free house call. Anyone from Ontario
with any dental questions can call 1-800-SMILE-33 (1-800-764-
5333) on Friday December 10, 2004 between 9am and 4pm EST .
Questions range from children’s oral health to elderly oral health
care. Members of the Ontario Academy of General Dentistry are
participating in the 3rd annual Smileline.
Last year’s results were tremendous as AGD members answered over
100 questions. If any AGD member is interested in volunteering one
hour of their time, contact Dr. K. Turna at 905 451 9561 by
December 3, 2004.

Dentists are asking: Why should I belong to the Academy of
General Dentistry? Who is the AGD?

The AGD began to answer these and other questions, October 15-17,
at the first of a series of strategic meetings that will allow the
organization to grow, define and energize its role in the profession
and with consumers. The first phase involves an Organizational
Marketing Research Initiative (OMRI) authorized by the AGD
Board of Trustees. This data will result in the information critical to
make knowledge-based decisions that will:

• Grow the organization strategically;
• Focus its resources on identified wants, preferences, 

and needs of the "customers";
• Develop resources for the communities AGD services.

A new AGD Strategic Plan will facilitate the organization’s
identification of the future needs of individuals and the community,
and the organization’s options for satisfying those needs.
The Board of Trustees, by its leadership, has recognized that certain
trends in association management have emerged.  The Board has
acknowledged that certain things are needed to remain competitive:
• The Academy must become more business-like in its 

practices while retaining its unique culture;
• The Academy must move from policy and parliamentary 

process to strategic governance;
• The Academy must move to become "value" driven;
• The Academy must integrate their strategic planning with 

market research

Strategic Futures Task Force

The Board approved the Strategic Futures Task Force, which is
representative of the various constituencies represented in the
membership of the Academy and all of its stakeholders (active
members, former members, council members, long-term members,
AGD Foundation, dental educators, new dentists, women dentists,
and minority dentists).
The Strategic Futures Task Force will be charged with looking at

membership growth, increasing image and identity of the AGD and
general dentists, improving the structure and governance of the
organization and ensuring new product development. All aspects of
the organization will be evaluated from technology to representation.
OntarioAGD president elect Dr. Neil Gajjar has been selected to sit
on the Strategic Futures Task Force.   Ontario and Canada will have
a direct voice in how the future of the Academy is formed.

OMRI

The importance of focusing on the major issues or broad strokes was
reinforced when Phillip Downs, of Kerr & Downs Research, shared
the findings from the OMRI, which was authorized by the Board of
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The Oral Surgery Module Mastertrack held last May was a huge
success. Above we see some of the keen partecipants.



CIDC -OAGD Alliance Created

On October 1-2 2004 Dr. Tony Mancuso and Dr. Peter Bastian joined
an outstanding list of speakers/presenters at the annual Canadian
International Dental Congress. The Canadian International Dental
Congress mission is to bring together the clinical and technical
aspects of General Dentistry in an affordable, professional melieu.
The OAGD Board is excited about the new alliance it has created
with the Congress and is looking forward to 2005 when it will hold
its Annual General Meeting and CE lecture components at the
Congress as a partner.

Trustees.  The initial findings will be compiled into guiding
principles that follow the mission of the organization.
While we still have more data to come in January 2005, this was a

terrific inauguration.  This market data allows the AGD to re-
energize for tomorrow’s challenges and opportunities. The results
confirmed that what we believe the AGD needs to accomplish is in
tune with what our members and nonmembers are trying to tell us.

Principles of Leadership

Recognizing these critical needs the Board of Trustees unanimously
voted to embrace the following eleven (11) "Principles of
Leadership" decision making (or governance principles):

1.Trusteeship_Sitting in trust for others is the role of the board. The
board is accountable to those who could be corporate owners, the
community as owners, or members of an association;

2.Authority resides in the group, not individuals;
3.A board decision is speaking with ONE voice;
4.Speak positively about the strategic outcomes; stay out of 

strategies EXCEPT to restrict or set boundaries for what is 
acceptable in activities or circumstances. Limitations are stated 
in the negative;

5. Decide the most general issues in each area before deciding more
specific issues in any area. In creating restraints, the board is 
more and more specific when it wants to constrain the choices of
the Executive Director and President;

6.Stop at the level where you can accept any reasonable 
interpretation of the policy just created;

7.Where the board stops speaking on outcomes and strategies, the
Executive Director is empowered to make all further decisions; 
or Where the board stops speaking on board process and 
relationships, the President is empowered to make all further 
decisions;

8. Only monitor against criteria already set;
9. A board’s major work is with outcomes determination, 

prioritization and linking with the ownership;
10.The board’s job description is its perpetual agenda. From this an

annual agenda developed which, in turn, becomes the stimulus 
for individual meeting agendas;

11.The board develops a plan for accomplishing its own work.
This Strategic Futures Initiative will culminate in a spring 2005
(April 14-16) Strategic Futures Conference of all AGD stakeholders.
Approximately 150-200 stakeholders will be asked to set the
strategic direction and priorities for the organization.  This will allow
the Board of Trustees to make knowledge-based decisions.
Consequently, the AGD can move from the concept of being a "One-
size-fits-all" organization to being more nimble and responsive to
our members’ needs.  We will be able to make strategic based
changes without losing the organization’s rich 52-year history. 
It is important that you realize the AGD leadership is committed to

ensuring value and memorable experiences for our membership. We
are all excited about these steps. If you have any questions about the
process, please call or e-mail so that we may continue this in a
positive direction.

Excellence Through Continued Education16
©2004 ZOLL Medical Corporation, Chelmsford, MA 01824

AED Plus is a trademark of ZOLL Medical Corporation.

The First and Only
Full-Rescue AED.
The ZOLL AED Plus™ does more than just defibrillate. It is the
only AED that insures infrequent rescuers respond appropriately

during a sudden cardiac arrest emergency. How? It
coaches them quickly and simply through every 
important step of the rescue process.

Only the AED Plus with its exclusive, 
one-piece electrode can measure the rate
and depth of chest compressions during
CPR and can tell rescuers immediately 

how well compressions are being performed. With graphic and
audio prompts that deliver instantaneous feedback, only the 
AED Plus insures rescuers can perform the most effective CPR. 
And every victim needs the best possible CPR to survive.

When it comes to helping both rescuers and victims, 
nothing compares to the AED Plus. Choose the only AED
that gives you comprehensive life insurance. Because too
much is at stake. For complete information on the AED 
Plus, call 800-804-4356, or visit www.zoll.com/workplace.

Comprehensive Life Insurance

“Employers should consider use of AEDs at their worksites to
reduce the time to defibrillation with the goal of improving 
survival. AEDs are easy to use and can make the critical 
difference in reviving individuals who suffer a cardiac crisis.”

- The Occupational Safety and Health Administration
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OAGD News

On January 27-28th January, 2005 the Academy of General
Dentistry in conjunction with the South Asian Dental
Association (SADA) held a two-day continuing education event
at Payal Banquet Hall, Mississauga. The first session was com-
prised of an evening meeting featuring two speakers; Assante
Financial and Dr. David Federick.. Brian McCallum, represent-
ing Assante, lectured participants on tax strategies that are bene-
ficial to today’s dental professional. This was followed by Dr.
Federick’s two-part session discussing the restoration of decimat-
ed teeth using Post and Cores. Dr. Federick, a graduate of the
University of Notre Dame, maintains a private practice in
Southern California limited to aesthetic dentistry, periodontal-
prosthetic rehabilitation, and dental implant reconstruction.
Participants in the seminar gained insight into the continual evo-
lution in the field of prosthodontics. Furthermore, the hands-on
nature of the course allowed individuals to use materials and
techniques illustrated by Dr. Federick. The AGD wishes to extend
its thanks to all the participants, speakers and Coltene-Whaldent
for providing the supplies and materials.

February 25th, 2005

On Thursday February 24th, 2005 the South Asian Dental
Association (SADA) had the privilege of hosting an Orthodontic
seminar with the renowned Dr. Richard Litt from Michigan. The
lecture, the first of 11 sessions being organized by SADA for the
2005-6 year, was held at Payal Banquet Halls in Mississauga. The
seminar attracted approximately 70 dental professionals from
around the GTA and as far as London, Ontario. 

Dr. Litt is the founder of the Faculty of Orthodontic Research and
Continuing Education. As an orthodontist with over 30 years of
experience and treating thousands of cases, Dr. Litt has accumu-
lated a wealth of knowledge that he was willing to share with
SADA members. This introductory course provided a foundation
for his 3 part,
11-day semi-
nar series
which he has
presented to
dental profes-
sionals world-
wide. 

For tuna te ly,
Dr. Litt is
bringing his
unique brand
of teachings to Toronto over 3 sessions in April, May and June
2005. Some of our existing SADA members have completed this
series from Dr. Litt and this has allowed them to enter the field
of Orthodontic treatment with relative ease. Dr. Litt also offers
study-group programs in Ontario which allows the dentist the
ability to converse personally with the orthodontist in treatment
planning their various cases. This lecture was very well received
by all in attendance. Further information can be found at
www.forceint.com. 

SADA wishes to thank all of its members for attending, as well
the sponsors, Orthodontic Supply of Canada and R&S Dental
Labs. SADA would also like to thank Dr. Litt for clearing up
many of the myths in Orthodontics. For more information regard-
ing upcoming SADA events please contact
sadaevents@gmail.com or download the SADA brochure from
http://www.ontarioagd.org/sada.pdf

Dr. Frederick in action

Event Date: June 4, 2005

Venue: Royal Woodbine Golf
Course

Invitation to: OAGD
Members

Activities:

Shotgun Start: 8:00am
• Lunch and Learn session =
1 CE credit

Discount to OAGD member-
ship $49.00 - limited 
attendance

Sponsorship by Assante Financial Management Ltd., Mike
Lakhani
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Elections2005

AUDIT COMMITTEE

Dr. Larry Parker, Chair
Dr. Philip Watson
Evelyn Laraya
Dr. Cam Witmer, President
(ex-officio)

COMPLAINTS COMMITTEE

Dr. Hartley Kestenberg, Chair
Dr. George Grayson
Dr. Ted Schipper
Kelly Bolduc-O’Hare
K.S. Joseph
Evelyn Laraya
Dr. John Anthony (non-Council)
Dr. Les Priemer (non-Council)
Dr. Richard Speers (non-Council)

DISCIPLINE COMMITTEE

Dr. Philip Watson, Chair
Dr. Stan Kogon, Vice-Chair
Dr. Sven Grail
Dr. Albert Bouclin
Mary Ann Labaj
Stan Spencer
Mohammed Brihmi
Ryan Clarke
Ben Wiwcharyk
Dr. Neil Gajjar (non-Council)
Dr. Robert Hindman (non-Council)
Dr. Jimmy Ho (non-Council)
Dr. Julian Tsafaroff (non-Council)
Dr. Katherine Zettle (non-Council)

ELECTIONS COMMITTEE

Krystyna Rudko, Chair
Mary Ann Labaj

FINANCE, PROPERTY AND
ADMINISTRATION COMMITTEE

Dr. Bohdan Kryshtalskyj, Chair
Dr. Randy Lang
Dr. Marvin Klotz
Dr. Cam Witmer, President
(ex-officio)

FITNESS TO PRACTICE COMMITTEE

Dr. Randy Lang, Chair
Evelyn Laraya
Dr. Peter Kalman (non-Council)

LEGAL AND LEGISLATION
COMMITTEE

Ryan Clarke, Chair
Dr. Elizabeth MacSween
Dr. Sven Grail
Dr. Ted Schipper
Dr. Cam Witmer, President
(ex-officio)

PATIENT RELATIONS COMMITTEE

Dr. Larry Parker, Chair
Mary Ann Labaj
Mohammed Brihmi
Dr. Charles Morgan (non-Council)
Dr. John Lau (non-Council)

QUALITY ASSURANCE COMMITTEE

Dr. Randy Lang, Chair
Dr. Bohdan Kryshtalskyj
Dr. Les Armstrong (non-Council)
Dr. Walter Yates (non-Council)

REGISTRATION COMMITTEE

Dr. Elizabeth MacSween, Chair
Dr. Frank Stechey
Dr. Albert Bouclin
Kelly Bolduc-O’Hare

PROFESSIONAL LIABILITY
PROGRAM COMMITTEE

Krystyna Rudko, Chair
Dr. Stan Kogon
Dr. Ronald Yarascavitch
(non-Council) 
Dr. Gordon Sylvester (non-Council) 
Dr. Steven Cohen (non-Council) 
Dr. Domenic Belcastro
(non-Council) 
Dr. Mary Krywulak  (non-Council) 

Non-Council Members Selected
for College Committees

Members of the various College committees
were also selected by the Executive Committee
and ratified by Council.











9:00am - 10:30am

Clinical procedures transmitted via video from the
Nobel Biocare Canada training Center in Richmond
Hill, Ontario. 
This clinical demonstration will also include case
presentations from the clinicians.
Also presented in the Exhibit Hall - Nobel Biocare’s
booth

Dr. Tony Mancuso
Dr. Mancuso graduated from the University of Toronto in 1985 and has
maintained a general dental practice in Welland, Ontario ever since.
He is the President of the Ontario AGD and has served on the
Membership Council at National. He is on the editorial board of
Spectrum/the CJDT. Having taken numerous live hands-on programs
at the Las Vegas Institute and being involved in the Aesthetics pro-
gram at the University of Toronto, Dr. Mancuso conceived and devel-
oped "Millennium Aesthetics in Niagara" - a live hands-on program that
teaches dentists and staff anterior aesthetic diagnosis and treatment.

Delivery of Procera Crowns
Live Clinical Demonstration

Sponsored by 
Nobel Biocare

1:30pm - 4:30pm 

Zirconium offers to the industry the most advanced
step forward in replacing metal as a substructure. 
What are the issues related to getting Super-Natural
results using a material that jumps us across the
light barrier to a new realm of realism?
This two hour lecture looks at the light handling
peculiarities of ceramic layered over Zirconium 
substructures.

Mr. Marco Beschizza, RDT, MDT
Marco Beschizza, RDT, MDT, was a founding member of the IDSC,
passed a special German Masters Diploma in Stuttgart Germany in
1989 and created and manufactured the MOONS ceramic system in
1994. He has lectured in eleven countries on ceramics and is currently
working in Vancouver, Canada, developing new ceramic technologies,
and IMMERSION, a two-day educational platform on the science of
dental ceramics planned to tour North America in 2005.

Zirconium - Jump the Light Barrier

Sponsored by 
Association of Dental
Technologists of Ontario

8:30am - 12:30pm 

Building the  "perfect" Dentist-Technician-Patient com-
munication relationship to achieve predictable func-
tional and aesthetic results
Understanding key case requirements and matching
them with the  "un-common" skills necessary to meet
multiple technique, material and system requirements
Utilizing photography to analyze and detail the impor-
tant effects and subtle nuances observed in natural
teeth and  "naturally"  recreate them in ceramic 
Maximize time and effort through organizing and
maintaining the quintessence of the build-up to create
natural occlusion and tooth morphology with mini-
mized finishing requirements
Implementing the art-full skills necessary to allow form
and function to meet and  "imperfectly" mimic nature 
Incorporating crucial surface-mapping techniques and
"intentionally" utilizing the properties of the ceramic
material to recreate a wide variety of effects that
guarantee ideal tooth-to-tissue integrity and harmony

Mr. Olivier Tric, MDT
Olivier Tric is an internationally acclaimed teacher, author and lecturer.
Mr. Tric began his apprenticeship in France's dental laboratories while
attending both the College of Leonardo DiVinci and the University of
Pharo.  After graduating as class valedictorian, his career advanced him
to the most prominent dental offices in France.  Since 1997, Olivier Tric
has practiced in the United States. He is founder and operator of Olivier

Tric Dental Laboratory located in Elmhurst, Illinois
and enjoys sharing his vast knowledge and expe-
rience in modern aesthetic dentistry through a
variety of high profile speaking engagements,
publications and specialized courses on an inter-
national basis.

When Function and Aesthetics Meet

Sponsored by 
GC America

9:00am - 11:00pm 

Classification and Properties of dental stones Type
1-5 
Conventional stones vs. resin enforced stones
Impression Materials: Properties and identification 
Pouring and separating models/dies from
Impressions 
Dowel pin selection: Primary and secondary pins
Die hardeners and spacers 
Trouble-shooting

Mr. Mark Hester
Mark Hester received his BSc degree from Southern Illinois
University.  He is President of Hi-Tec Dental Products, Inc., a dental
gypsum manufacturing company specializing in precision die materi-
als.  The company was founded in 1994 and is located in Greenback,
Tennessee. He has an extensive background in the formulation and
manufacturing of dental gypsum materials. He lectures throughout
the U.S. on dental materials and model and die techniques.

Excellence Begins with 
Model & Die...and YOU!

Sponsored by 
The Lab Depot

1:30pm - 4:30pm 

Dr. Gaum will demonstrate techniques that you will find
extremely valuable in performing the surgical removal of:

Impacted 3rd Molars 
Erupted molars and erupted 3rd Molars
Post-Op surgical considerations you should learn and
the Treatment of Dry sockets
The "ART" Mandibular Block.  A NEW approach to
Regional Anesthesia involving the Inferior alveolar
Nerve (V3) 

Don't do surgery the hard way or the wrong way!
Do it the correct way!

Dr. Lawrence Gaum
Dr. Gaum is an oral surgeon who maintains a private practice in Toronto.
He is a graduate of Dalhousie University Dental School and practiced
general dentistry before taking his specialty training in Anesthesia and
Oral Surgery at the University of Pittsburgh and Wilmington Medical
Centre. He has lectured extensively throughout Canada, the United
States, and other countries. He is the author of numerous articles on Oral
Surgery and Anesthesia published in many major Canadian, American,
and European Journals. Dr. Gaum is a member of several Dental
Associations in Canada, the United States, and England. He is a staff
member of St. Michael's Hospital in Toronto and is the Director of Global
Professional Seminars.

How to Perform Oral Surgery 
the Correct Way

Sponsored by 
Ontario Academy of General Dentistry

8:00am - 5:00pm

Why refer out 50 orthodontic patients to other 
dentists at $4,500 per case, when you can retain
$225,000 within your practice?
Properly diagnose and treat simple 
orthodontic cases
Emphasize the importance of treating the face 
and the TMJ
Utilizing a combined therapy of straight wire & 
functional (orthopedic) appliances.
Emphasis on non-extraction technique and 
early treatment in the mixed dentition
Follows a 600 page course manual which enables
participants to quickly assimilate the material

Dr. Brock Rondeau
Dr. Rondeau is one of North America's most sought after clinician who
lectures over 100 days per year around the world.  He is the past presi-
dent and senior certified instructor for the International Association for
Orthodontics. He has a private practice, limited to the treatment of
patients with orthodontic, orthopedic and TMJ problems.  He has pub-
lished over 23 articles in orthodontic journals and has produced a series
of videotapes on all phases of orthodontics.  He is an editorial consult-
ant for the International Association for Orthodontics, American

Association of Functional Orthodontics and the
Journal of Clinical Pediatric Dentistry.  Dr.
Rondeau was recently inducted into the Academy
of Dental Facial Aesthetics and received a
Townie Award ("DentalTown") for 2003.

Sponsored by 
Rondeau Seminars

Orthodontics for General
Practitioners

SOLD
 O

UT

8:30am - 4:00pm

Benefits/advantages of implant supported overdentures
Treatment planning - consultation and surgery
Impression taking - implant level vs. abutment level,
custom tray design, which impression material to use
Increased bite registration and try-in accuracy -
effective way to use bite aids for all implant cases -
fixed and removable
Insertion of denture - laboratory processed implant
overdentures. Tips for using Locator components
for successful insertion
Implant Maintenance - Hygiene: educating the patient
on correct oral hygiene, continued implant care
How to choose the correct component, give an esti-
mate for the patient, use and order all of the compo-
nents for each case, without losing money.
Reline or retrofit? - What is the difference? How to
successfully change abutments or bar without
remaking the denture. Removing a broken compo-
nent from the denture and retrofitting

This course is designed for Dentists, Denturists,
Laboratory Technicians and Auxiliaries

Dr. Robin Listrom
Dr. Listrom received his dental qualification in
1975. He received his diploma in oral and max-
illofacial surgery in 1981 and his Master of
Science degree in 1984. Dr. Listrom is one of
the first Canadian members of the International
Team of Implantology (ITI). He continues to be
involved with implant research and has lectured
extensively worldwide.  Currently Dr. Listrom is
Head of the Division of Oral and Maxillofacial

Surgery at Credit Valley Hospital.  He maintains a clinical practice with
offices in Mississauga, Oakville and Milton, and is also Assistant
Professor of Oral and Maxillofacial Surgery at the University of Toronto.

Ms. Nancy Tomkins
DT(dip), DD, FCAD
Nancy Tomkins is a graduate of both the Dental
Technology and the Denturism programs from
George Brown College with over 22 years in the
dental industry. She is an international lecturer,

instructor, and dental consultant for two dental companies. She is a
Masters Certified BPS instructor for Ivoclar Vivadent and has trained
dental professionals worldwide. Nancy also teaches at the ITI Training
Centre in Oakville, Nancy has recently been admitted as a new mem-

Treating the Implant
Overdenture Patient

Sponsored by Straumann Canada

9:00am - 12:30pm 

This presentation will discuss building the denture
from outside using:

The Alma Gauge
Matching the teeth to the patient
Anterior tooth positioning relative to lip support
Principals of lingualized occlusion
Efficient Prosthetic Waxing with emphasis on 
natural contouring
The evolution of aesthetics and epidemiology
Simulation of colour pigments through colour 
mapping of the oral tissues
Placing Colour Tones, packing, trimming and 
finishing the denture

Mr. Peter Pontsa, RDT
A graduate of Meistershaft College, Peter T. Pontsa, R.D.T., has over 37
years experience as a dental technician and laboratory owner. He
received his R.D.T. in 1975. He has written numerous articles in the
Spectrum Magazine, the Journal of Oral Health  and Denturism Canada.
Mr. Pontsa lectures at George Brown College annually. Mr. Pontsa is a
member of the Association of Dental Technologists of Ontario and has
been an associate member of the American Prosthodontic Society.
Currently, Mr. Pontsa currently serves as president and Technical
Director of Dent-Line of Canada Inc. Mr. Pontsa is also a member of the
Ontario Study Club for Osseointegration.

A New Standard in Denture Aesthetics

Sponsored by 
Dent-Line of Canada

9:00am - 12:00pm 

Rubber cup vs. air polishing
Current scientific studies
Practice standards
Efficacy, safety, indications, and contra-indications
Effects on oral tissues

Refundable $75 deposit required, due upon 
registration
Limited attendance: first-come, first-served
Advance registration required, call 416-243-9938

Ms. Sylvie Martel
Ms. Martel has almost twenty years of varied experience in the dental
industry in areas ranging from private practice, to Periodontics, 
orthodontics, administration, and mostly in education. In addition to
her work experience, she is involved in the advancement of the
Dental Hygiene profession through appointments to several provincial
and national committees and organizations.

Polishing - Limited Attendance
Hands-On

Sponsored by 
Dental Hygienist Periodontal 
Study Club of Toronto
and
Dentsply Clinical Education

1:30pm - 4:30pm 

Application of ultrasonic instruments
Selection of appropriate instrumentation modality
Insert evaluation, adaptation and sequencing
Typodonts and various magnetostrictive inserts 
provided

Refundable $75 deposit required, due upon 
registration
Limited attendance: first-come, first-served
Advance registration required, call 416-243-9938

Ms. Sylvie Martel
Ms. Martel has almost twenty years of varied experience in the dental
industry in areas ranging from private practice, to Periodontics, 
orthodontics, administration, and mostly in education. In addition to her
work experience, she is involved in the advancement of the Dental
Hygiene profession through appointments to several provincial and
national committees and organizations.

Ultrasonics - Limited Attendance
Hands-On

Sponsored by 
Dental Hygienist Periodontal 
Study Club of Toronto
and
Dentsply Clinical Education

1:30pm - 4:30pm 

Unique and leading edge tax strategies to help you
achieve your personal financial goals and objec-
tives
Tax planning Integration
Case Studies Q & A Period

Mr. Mike Lakhani
A leader in the financial planning industry for 15
years, Mike is dedicated to helping dental profes-
sionals achieve their goals. Mike became a part
of Assante Financial Management Ltd. in
December 2001.  Prior to that, he was the found-
ing member and president of Investment and Tax
Counsel Corp. He is a recipient of the prestigious
DALBAR Financial Professional Seal as one of
the country's top financial advisors. Mike is a
Certified Financial Planner, Certified General

Accountant, and was one of the first advisors in the country to become a
Registered Financial Planner. He also holds the Fellowship of Chartered
Certified Accountants (U.K.).

Mr. Brian McCallum
Brian McCallum is a Regional Wealth Planning
Consultant for Ontario. Brian received his
Bachelor of Commerce (Honours) degree from
the University of Manitoba in 1983. He received
the Certified General Accountant (CGA) designa-
tion in 1987 and his CFP in 1997. Prior to joining
Assante Asset Management, Brian was a Senior
Tax Manager with KPMG LLP. At KPMG, he man-
aged the Estates and Trusts Group. Brian has
presented seminars and lectures to various

groups and organizations on tax and tax-related issues. He is a member
of the Canadian Tax Foundation and the Certified General Accountants of
Ontario. 

Keep More of What You Earn!
Advanced Tax Strategies for
Dental Professionals

Sponsored by Assante Financial

2005
INTERNATIONAL
DENTAL CONGRESS

T O R O N T O
F R I D A Y  &  S A T U R D A Y
SEPTEMBER 16 & 17, 2005

Renaissance Toronto Airport Hotel
801 Dixon Road
Toronto, ON M9W 1J5

For more information 
on the IDC please call the
International Dental Congress at 

905-882-5839 or 
1-877-882-5840

Email: seminargroup@rogers.com

The International Dental Congress is presented in conjunction
with the Ontario Academy of General Dentistry and the

Association of Dental Technologists of Ontario.

SATURDAY, SEPTEMBER 17, 2005 SATURDAY, SEPTEMBER 17, 2005

INTERNATIONAL DENTAL CONGRESS 2005

1-800-668-1444 or (416) 675-6100
Rooms have been blocked at the Renaissance Toronto
Airport Hotel for $145 per night. When making room 
reservations, please indicate you are reserving under 
the International Dental Congress.

For more information on DentoGala 
please call the ADTO at 1-877-273-8668.



8:00am - 6:00pm

Why refer out 50 orthodontic patients to other 
dentists at $4,500 per case, when you can retain
$225,000 within your practice?
Properly diagnose and treat simple 
orthodontic cases
Emphasize the importance of treating the face 
and the TMJ
Utilizing a combined therapy of straight wire & 
functional (orthopedic) appliances.
Emphasis on non-extraction technique and 
early treatment in the mixed dentition
Follows a 600 page course manual which enables
participants to quickly assimilate the material

Dr. Brock Rondeau
Dr. Rondeau is one of North America's most sought after clinician who
lectures over 100 days per year around the world.  He is the past presi-
dent and senior certified instructor for the International Association for
Orthodontics. He has a private practice, limited to the treatment of
patients with orthodontic, orthopedic and TMJ problems.  He has pub-
lished over 23 articles in orthodontic journals and has produced a series
of videotapes on all phases of orthodontics.  He is an editorial consult-
ant for the International Association for Orthodontics, American

Association of Functional Orthodontics and the
Journal of Clinical Pediatric Dentistry.  Dr.
Rondeau was recently inducted into the
Academy of Dental Facial Aesthetics and
received a Townie Award ("DentalTown") for
2003.

Sponsored by 
Rondeau Seminars

Orthodontics for General
Practitioners

8:00am - 3:30pm

Master and increase implant treatment
Review the alternative augmentation procedures
Utilizing shorter implants to achieve long term 
success
Treatment, surgical, and prosthetic planning

Dr. Nicolas Elian
Dr. Nicolas Elian graduated from New York University in 1991 with his
D.D.S. He is currently the director of the International Program and 
associate professor with the Department of Implant Dentistry at New York
University. He has lectured throughout North America and has written
numerous papers regarding all aspects of Periodontics. Dr. Elian is a
member of the Academy of Osseointegration, a Fellow of the Greater
New York Academy of Prosthodontics, and a member of the North East
Gnathological Society.  

Alternatives to High-Risk & 
Time-Consuming Augmentation

Sponsored by 
Innova Corp. with
Toronto Implant Study Club

9:00am - 4:30pm

Gaining access
Discussion on the cleaning and shaping revolution 
Demonstration and Hands-On with extracted teeth
Obturation review: Vertical condensation, injection
moulding and thermafil
Demonstration and Hands-On Obturation of 
Prepared Canals
Understand and use digital radiography during
endodontic treatment
Tri-Dimensionally obturate teeth using warm 
gutta percha
Appreciate how microscopes aid in modern 
endodontic treatment
Appropriately use tapered Rotary files during 
cleaning and shaping procedures

Dr. Kevin Calzonetti
A Graduate of the University of Detroit Mercy in 1992, Dr. Calzonetti
completed a general practice residency at the Hamilton General Hospital.
Graduating with honours in November 1997 from the University of
Toronto as a certified specialist in endodontics, Dr. Kevin Calzonetti has
maintained a private practice limited to endodontics in Stoney Creek,
Ontario. He is an instructor at the University of Toronto Graduate Endo
Program and lectures throughout Canada and internationally. He is a
member of the American Academy of Endodontics, Canadian Academy of
Endodontics and the Ontario Society of Endodontics. Dr. Calzonetti is a
published author and has been involved in many hands on courses.

Hands-On Endodontics

Additional Fee: $195 + GST
This includes Admission to the IDC
To Register Please Call 905-734-9901

Sponsored by 
Ontario Academy of General Dentistry

Evidence-based, focusing on new research
Update on changes in the aging process
Gender biology research
Oral/systemic interactions
Health promotion strategies
Extensive book list and bibliography

Ms. Susan Isaac, RDH, M.Ed
Ms. Isaac received her Bsc in Dentistry from the University of Toronto and
a post graduate certificate in Restorative Dental Hygiene from George
Brown College in Toronto. She also has a Bachelor and Master of
Education degrees from the University of Windsor, Ontario. As an educator
with more than 23 years of clinical experience, Susan has held faculty
positions at St. Clair College in Ontario and Camosum College in British
Columbia

Aging and Wellness - An Update

Sponsored by 
Dental Hygienist Periodontal 
Study Club of Toronto
and
Philips Oral Healthcare

8:30am - 12:00pm 

Pulse Arc Welding (laser quality)
Welding different types of metals: precious/
non-precious
Demonstrating on crown & bridge work, CoCr partial
fabrication and repair, implant bars, closing holes in
crowns, extending margins, and adding contacts to
occlusal and interproximal areas.
Saving about 80% of the time it takes to solder

Mr. Joachim Mosch, CDT
Joachim Mosch was born in 1959, studied dental engineering and tech-
nology as well as international business. Mr. Mosch has been working
for 18 years (for the last 11 years as general manager) at the European
headquarters of an American dental company before he started his
own business (Primotec/Primodent) in the year 2000. Mr. Mosch has
published various articles on different dental subjects such as Light
Cured Wax (the Matacon System), functional bite splint therapy using
light cured splint materials (primosplint), welding techniques and laser.
He also gives lectures on these subjects throughout the world.

Weld Easily Without a Laser

Sponsored by 
Dentation

8:30am - 12:30pm 

The presentation is focused on oral appliances 
How they fit into the larger protocol (created by 
Dr. Spiegal) of sleep disorders dentistry
The treatment of Sleep Disordered Breathing

Dr. Edward Spiegel
Edward P. Spiegel, D.D.S., is the founder and Chief Executive Officer
of Health Technology, Ltd. He introduced a series of diagnostic equip-
ment, the Eccovision, to aid in objective, non-invasive and accurate
monitoring of the airway and the subsequent success of oral appliance
therapy for sleep disordered breathing. Answering their pleas for a
more developed regimen, Spiegel created a clinical protocol intended
for dental assessment and treatment of snoring and other airway-relat-
ed sleep disorders.  He remains a practicing dentist, lectures interna-
tionally, and oversees the proceedings of Health Technology, Ltd.

Oral Appliances & Sleep Disorders
Dentistry: Utility in the Treatment of
Sleep Disordered Breathing

Sponsored by 
Health Technology Ltd.

1:30pm - 4:30pm 

Mapping and Analyzing the natural colours of tooth
structure: “reading a tooth”
Today's “Aesthetic” composite materials and techniques
Understanding the features and benefits of naturally
shaded composite materials
How to create aesthetic restorations utilizing 
materials with natural levels of translucency
Creating natural aesthetics utilizing “Special Effect”
materials
Utilize finishing and polishing techniques that mimic
the texture and gloss of natural dentition
Incorporating these techniques immediately into your
practice
Marketing today's dentistry to your patient's tomorrow
Communicating the value of direct restorations to
your staff and patients.

Dr. Tony Mancuso
Dr. Mancuso graduated from the University of Toronto in 1985 and has
maintained a general dental practice in Welland, Ontario ever since. He
is the President of the Ontario AGD and has served on the Membership
Council at National. He is on the editorial board of Spectrum/CJDT.
Having taken numerous live hands-on programs at the Las Vegas
Institute and being involved in the Aesthetics program at the University of
Toronto, Dr. Mancuso conceived and developed "Millennium Aesthetics
in Niagara" - a live hands-on program that teaches dentists and staff
anterior aesthetic diagnosis and treatment.

Giving You the Power to Create
Hands-On Program

Additional Fee: $150 + GST
This includes Admission to the IDC
To Register Please Call 905-734-9901

Sponsored by 
Ontario Academy of General Dentistry

1:30pm - 3:00pm 

Recognizing the hygiene department as an internal
marketing centre for referrals within the practice.
The team-centered approach to attaining loyalty
and bottom-line practice profitability
Re-educate, re-evaluate, and re-appoint - 
The Re-Care System
The business team's support
Utilizing technology and explaining its benefits to
patients.

Ms. Anita Jupp
Anita Jupp has presented sold-out programs worldwide. One of the top
practice management speakers on the international circuit today, she
is considered a leading authority on communication, staffing, patient
education, the utilization of technology, marketing and the business of
dentistry. She is also a founding member of the Canadian Academy for
Aesthetic Dentistry. Anita's articles are featured in many of the leading
dental journals and company publications worldwide. She has written
three books and has developed a series of training tools on CDs. The
Advanced Dental Education Institute is the brainchild of Anita Jupp,
offering training workshops for the entire team.

5 Ways to Maximize Your
Hygiene Department

Sponsored by 
ADEI - Anita Jupp & Company

1:30pm - 4:30pm 

Tissue Management Concepts
Hemostasis and tissue control
Non-Blood oral fluids control

Aesthetic Dentistry and Its Affect on the Patient's Quality of Life
Tooth whitening, one of several economical 
new technologies: Three levels and techniques.

Adhesive Dentistry for the 21st Century 
(a dental revolution)

Concepts and implementation of bonding for all    
dental tissues and materials
Adhesive dentistry significantly affects every 
discipline in dentistry

Principles, Materials and Steps for Success with the
Directly Placed Bonded Restoration

Quality/conservative preparations
Predictable stepwise techniques and appropriate    
armamentarium
Repairability, logistics & principles

Dr. Dan E. Fischer
Dan E. Fischer graduated OKU from Loma Linda University in 1974. Since
1990, he has worked extensively in research and development, but still
maintains a part time practice with an emphasis towards aesthetic dentistry.
He is President and Chief Executive Officer of Ultradent Products, Inc. and

extensively involved in the research and develop-
ment of many products used widely in the dental
profession, with numerous U.S. and foreign patents
granted/pending. Dr. Fischer was presented with the
Alumnus of the Year at Loma Linda University in
1994, and the Governor's Medal for Science
Technology for the state of Utah in 1997. 

Tissue Management Concepts,
Aesthetic Dentistry and its Effect on
the Patient's Quality of Life

Sponsored by Clinician's Choice Dental

1:30pm - 4:30pm 

Simplified strategy for periodontal scalers 
and curettes
New, innovative and easy-to-learn method
Lecture, discussion and hands-on format
Customized sharpening kit, instruments, stones,
test sticks, magnifier, and manual included in the
registration fee

Fee: $275 +GST
This includes admission to the IDC
Fee includes materials valued at $75.00
Limited Attendance: first-come, first-served
For details and registration call 416-243-9938

Ms. Melanie Lagacé
Ms. Lagacé has been in the dental industry for over 20 years with
leading companies such as Hu-Friedy, where she has been the
Ontario Regional Manager for 13 years. During her tenure with Hu-
Friedy she has been teaching Hands-On instrument sharpening in
dental hygiene schools and study clubs across Canada.

Instrument Sharpening
Limited Attendance Hands-On

Sponsored by 
Dental Hygienist Periodontal 
Study Club of Toronto
and
Hu Friedy

2:00pm - 4:00pm 

How do we as clinicians and technicians jointly ensure
a harmonized aesthetical approach for individual
patients in order to complement the existing facial
beauty with our restorative smile designs?

Mr. Trevor Laingchild, RDT
Trevor Laingchild owns and operates Burlington Dental Studio Inc. with
Araxy Laingchild. He is a member of the American Academy of Cosmetic
Dentistry, and serves on the board of the College of Dental Technologist of
Ontario and Spectrum/CJDT, and teaches part-time at George Brown
College in Toronto.

Pursuing Facial Harmony and
Beauty with Individual Restorative
Smile Designs

Sponsored by 
Burlington Dental Studio

10:00am - 12:00pm 

Overview of currently available dental 
ceramics and their applications
Feldspathic porcelains
Pressable ceramics, including press to systems
Alumina and Zirconia ceramic systems

Mr. Paul Rotsaert, RDT
Paul Rotsaert is the President of Rotsaert Dental Laboratory. He
has worked with many of the porcelain systems currently used in
restorative dentistry and their implementation in the dental lab. 

Quest for the Biologic Crown:
State of the Art Dental Ceramics

Sponsored by 
Rotsaert Dental 
Laboratory Services

4:00pm - 5:30pm 

5:30pm - 7:00pm

Suggested fee guide updates 
Presentation on new codes
Question & answer session
This evening will be an exchange of ideas between
those interested in moving forward with the 
Suggested Fee Guide
The meeting is open ONLY to RDTs of Ontario - no
exceptions

* We urge all registered dental technologists of
Ontario to attend this meeting.

Cocktail Reception

Open to all attendees and exhibitors
To be held on the exhibit floor

Fee Guide Update

Panel Discussion

Sponsored by Academy of Dental Technology 
in conjunction with the 
Association of Dental Technologists of Ontario

1:30pm - 4:30pm 

Unique and leading edge tax strategies to help you
achieve your personal financial goals and objectives
Tax planning Integration
Case Studies Q & A Period

Mr. Mike Lakhani
A leader in the financial planning industry for 15
years, Mike is dedicated to helping dental profes-
sionals achieve their goals. Mike became a part of
Assante Financial Management Ltd. in December
2001.  Prior to that, he was the founding member
and president of Investment and Tax Counsel
Corp. He is a recipient of the prestigious DALBAR
Financial Professional Seal as one of the coun-
try's top financial advisors. Mike is a Certified,
Financial Planner, Certified General Accountant,

and was one of the first advisors in the country to become a Registered
Financial Planner. He also holds the Fellowship of Chartered Certified
Accountants (U.K.).

Mr. Brian McCallum
Brian McCallum is a Regional Wealth Planning
Consultant for Ontario. Brian received his
Bachelor of Commerce (Honours) degree from the
University of Manitoba in 1983. He received the
Certified General Accountant (CGA) designation in
1987 and his CFP in 1997. Prior to joining Assante
Asset Management, Brian was a Senior Tax
Manager with KPMG LLP. At KPMG, he managed
the Estates and Trusts Group. Brian has present-
ed seminars and lectures to various groups and

organizations on tax and tax-related issues. He is a member of the
Canadian Tax Foundation and the Certified General Accountants of
Ontario. 

Keep More of What You Earn!
Advanced Tax Strategies for
Dental Professionals

Sponsored by Assante Financial

9:00am - 10:30am 9:00am - 11:45am 

Steps to Follow when you encounter a medical
emergency in your office
Recertification of CPR for the health care provider
will be offered
Use of an AED for the targeted responder
List of all emergency drugs that should be kept in
the dental office as mandated by the RCDSO will 
be presented along with their use
Participants will have a good foundation to handle
most medical emergencies in the dental office.
All participants are requested to bring one bath
towel for the participation portion of this lecture

Dr. Neil Gajjar
Dr. Neil J. Gajjar completed his degree in chemistry at the University of
Toronto. His D.D.S. degree was completed in Washington, DC. Dr.
Gajjar is a certified CPR and AED instructor with the Heart and Stroke
Foundation of Ontario. He lectures on managing medical emergencies
in the dental office and has been a lecturer of oral pathology and clini-
cal instructor at the Canadian Academy of Dental Hygiene. Dr. Gajjar is
the President-Elect for the Ontario Academy of General Dentistry, and
is an executive on the membership council of the Academy of General
Dentistry in Chicago. Dr. Gajjar maintains a private practice in
Mississauga.

Medical Emergencies and CPR
Hands-On Program

Additional Fee: $30 + GST
To Register Please Call 905-734-9901

Sponsored by 
Ontario Academy of General Dentistry

9:00am - 12:15pm 

Clinical procedures transmitted via video from the
Nobel Biocare Canada training Center in 
Richmond Hill, Ontario. 
Also presented in the Exhibit Hall - Nobel Biocare's
booth

Dr. Murray Arlin
Dr. Arlin received his  DDS at McGill University
in 1977, his Diploma in Periodontics at the
University of Toronto in 1980 and his Fellowship
in the Royal College of Dentists of Canada in
1983. Dr. Arlin has taught at the University of
Toronto at the undergraduate and post-graduate
levels. He has also presented numerous lec-
tures internationally and has authored many arti-
cles in leading Dental Journals. Dr. Arlin is a co-
founder of the Toronto Implant Study Club. He is
also the founder of the Dental Hygienist  
Periodontal Study Club of Toronto.

Dr. Morry Murad
Dr. Murad graduated from McGill University's
Faculty of Dentistry in 1991. He is in private
general practice in Toronto with an emphasis on
restorative and implant dentistry. He has partici-
pated in numerous courses on Periodontics and
Implant Dentistry and is on the executive of the
Ontario Study Club for Osseointegration and the
advisory board of the Toronto Implant Study
Club.

Implant Placement and Immediate
Temporization
Live Clinical Demonstration

Sponsored by Nobel Biocare
Sponsored by 
Acmedent

8:30am - 12:00pm

Comparative analysis 
Composite/Porcelain/Zirconia

Direct Restoratives
Class I-V Restorations 
Interfacial bond affinity and longevity

PolyCeram Prosthodontics:  Alloyless - Fiberless
Veneers/Inlay/Onlay
Crown & Bridge
Chairside fabrication

Implant Superstructures: 
Immediate Loading of Permanent Crowns
Accelerated Osseointegration

Increase your profitability

Dr. T. V. Vijayaraghavan
BSc, BEng, MS, PhD
T. V. Vijayaraghavan is an alumnus of the Indian Institute of
Science, Bangalore, the Indian Institute of Technology, India, and
the Polytechnic University, NY. He has over fifteen years experi-
ence as an educator, researcher, mentor, and advisor to under-
graduate & graduate programs at the Department of Biomaterials
& Miomimetics, NYU Kriser Dental Center. 

Advanced PolyCrystalline
NanoCeram Technology

SOLD
 O

UT

3:30pm - 5:00pm

PHASE I:   Functional Appliances
Mixed Dentition        Age 4 - 12

PHASE II   Orthodontic Braces
Permanent Dentition    Age 12 - 14

Posterior crossbites with narrow maxillary arches
Thumbsucking and tongue thrusting habits
Class II malocclusions with recessive mandibles
Deep overbites with bruxism and ear problems
Mouthbreathing and airway problems
Anterior crossbites
Clinical cases utilizing removable as well as fixed
appliances including the Schwarz, Banded Hyrax,
Anterior Sagittal, Twin Block, Rick-A-Nator, Williams
2000 Series Appliances as well as the new "MARA"
and Tandem Appliances.

Dr. Brock Rondeau
Dr. Rondeau is one of North America's most sought-after clinician who
lectures over 100 days per year around the world.  He is the past presi-
dent and senior certified instructor for the International Association for
Orthodontics. He has a private practice, limited to the treatment of
patients with orthodontic, orthopedic and TMJ problems.  He has pub-
lished over 23 articles in orthodontic journals and has produced a series
of videotapes on all phases of orthodontics.  He is an editorial consult-
ant for the International Association for Orthodontics, American

Association of Functional Orthodontics and the
Journal of Clinical Pediatric Dentistry.  Dr.
Rondeau was recently inducted into the Academy
of Dental Facial Aesthetics and received a
Townie Award ("DentalTown") for 2003sts and
staff anterior aesthetic diagnosis and treatment.

Sponsored by Rondeau Seminars

Interceptive Orthodontics

FRIDAY, SEPTEMBER 16, 2005 FRIDAY, SEPTEMBER 16, 2005 FRIDAY, SEPTEMBER 16, 2005

INTERNATIONAL DENTAL CONGRESS 2005

Friday & Saturday, September 16-17, 2005

PLEASE PRINT:

NAME (S) __________________________________________

COMPANY_________________________________________

ADDRESS __________________________________________

CITY _______________________________________________

PROVINCE/STATE ____________________________________

POSTAL CODE/ZIP ___________________________________

PHONE (______)____________________________________

EMAIL _____________________________________________

Please check one:

[   ] Dentist     [   ] Technologist  [   ] Lab Owner

[   ] Denturist  [   ] Hygienist [   ] Student

[   ] Other _________________________________________

$89.00 in advance
$129.00 at the door
Please call 905-882-5839 for student & group (+5) rates.

3 Easy Ways to Register:
1. Fax Registration form to 905-882-8035

2. Call 905-882-5839 or 877-882-5840

3. Mail Form & Payment to:
International Dental Congress
60 Green Lane, Unit 13
Thornhill, Ontario  L3T 7P5

Payment Options:
i) PLEASE CHARGE MY:   [   ] VISA    

[   ] MASTERCARD [   ] AMERICAN EXPRESS

ACCOUNT #: ______________________________________

EXPIRY DATE: ______________________________________

NAME ON CARD: __________________________________

SIGNATURE: _______________________________________

ii) [   ] PAYMENT ENCLOSED

Please make chques payable to the 

International Dental Congress

For further information call 
toll free 1-877-882-5840 or locally 905-882-5839

REGISTRATION FORM

Turn over to see Saturday’s schedule











 
  
 Faculty of Dentistry                   Awards of Distinction Gala March 4, 2006 
   
                  University of Toronto                  
              Canada’s pre-eminent dental school and oral health research centre                                     
                                                                                                                  

                                                                                                                      
  

124 Edward Street     Toronto Ontario     M5G 1G6 
Phone (416) 979-4940 

Facsimile (416) 979-4941 
E-mail dentistry.development@utoronto.ca 

August 30, 2005 
 
Dear Neil,         
 
As you may know, our annual Awards of Distinction Gala was a tremendous success this past 
April.   Not only did we raise about $125,000 for research but the feedback on the event itself 
was outstanding.   All proceeds from this year’s Gala will support research at the University of 
Toronto Faculty of Dentistry. 
 
We are inviting you to help us meet the challenge of making this year’s Gala even better.  
Please join us as a member of this year’s Gala Steering Committee.  As the 2006 Gala is a 
month earlier than the past one, we need to hit the ground running in September.   
 
The first meeting of the Steering Committee will take place on Tuesday, September 20, 2005 
at SciCan, 1440 Don Mills Road (just south of York Mills).   
 
If you have any questions please don’t hesitate to call Fay Rotman, Event Coordinator at 905-
889-4620 or RSVP by return email to Fay (fayrotman@rogers.com). 
 
We look forward to working with you and hope to see you on the 20th.   
 
 
Sincerely, 
 
Co-Chairs 
Aldo Boccia 
Barry Chapnick 
Ken Croney 
Donna McLean 
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SADA Gala Event  
9/27/2005 
 
'History is made by those who have the ability to change 
the present'  
 
Thursday September 15th, 2005 marked a monumental 
day for the South Asian Dental Association (SADA). The 
evening gala event, held at Payal Banquets in Mississauga, 
served as the official launch of SADA. The 500-plus 
individuals in attendance were also treated to a symposium 
featuring the latest developments in Digital Technology in 
the field of dentistry.  
 
The event attracted some of the top officials from the dental 
community, including Dr. Cam Witmer, President of the 
Royal College of Dental Surgeons (RCDSO) as well as federal and provincial dental association executives. In addition, 
prominent South Asian government leaders, Mr. Harinder Takhar, Minister of Transportation (M.P.P) and Mr. Navdeep 
Bains (M.P), joined SADA to mark this inaugural event. The joint Masters of Ceremonies for the evening's festivities 
were SADA's executive members, Dr. Neil Gajjar and Dr. Vageesh Sabharwal. They were given the task of introducing 
the evening speakers, Dr. Bob Carroll, who is Quality Assurance Advisor with the RCDSO, and renowned lecturer Dr. 
Walter Golub. The audience was further entertained with a video montage featuring memories from SADA's past events. 
Dr. Jack Cottrell, president of the Canadian Dental Association and his Ontario counterpart, Dr. Jocelyn Pearce were on-
hand as the Honourable Mr. Takhar took to the stage for the official ribbon-cutting presentation.  
 
SADA was formed in 2002 under the guidance of Mr. Elesh Ruparel, a non-dentist representative from the RCDSO. Mr. 
Ruparel's intent at that juncture was to promote advancement of dentistry within the South Asian community. Since its 
inception, SADA has operated as a non-profit dental association for the pursuit of excellence in dentistry by all members 
of the dental team. This intent is best exemplified by the 5 core goals of SADA:  
1. To promote oral health in the community 
2. To encourage dentists to create a team environment in the profession 
3. To promote high professional standards amongst dentists 
4. To collaborate with other dental organizations 
5. To have an international presence  
 
The founding members of SADA have devoted countless hours promoting events and providing continuing education 
seminars to South Asian Dentists. Dr.Gajjar best describes SADA "as a nimble organization which has enabled dentists 
to become friends and has made dentistry a more favourable environment practice".  
 
2005 marks the first year in which SADA has created an official membership drive for its events. To date, there are over 
250 registered members in Ontario. Due to the diligence of its committee members, SADA has also gained international 
recognition from its counterparts in the Middle East and India in the past few months.  
 
For further information about SADA and to view pictures from the Gala event, please visit our official website 
www.sadaonline.org/galaonline 
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––– Letters –––––– Letters –––––– Letters –––––– Letters –––––– Letters –––

supported by proper structures to
allow sound and continuous medical,
social, economic and human interac-
tions to take place. This sharing of
information can only help us further
increase our knowledge and allow the
evolution of thought on this topic.

Our profession has the opportu-
nity to assume a major role in
answering this present need in our
society. CDA president Dr. Jack
Cottrell recognizes that the profes-
sion has a responsibility to lead this
effort of access to care.1 We are in an
excellent position to promote and
direct needed actions. As individual
educators, we must push the bound-
aries, accept the challenge and collec-
tively bear the responsibility for the
solution to this important question.

Dr. Alain Thivierge, Executive vice-president,
Health and Dental, MultiGen HealthCare Inc.
Wakefield, Quebec

Reference
1. Cottrell J. Turning strategies into action. J Can
Dent Assoc 2005; 71(6):369.

Setting a Clear Presidential
Mandate

Dr. Cottrell set an excellent tone and
direction for his mandate in his

first “President’s Column.”1 The quote
from Quinn Mills on caring 
for others is an important guiding
principle. Everyone needs to work
together. It is critical to communicate
and consult as much as possible with
members as well as with provincial
associations and licensing bodies to
demonstrate that opinions and sug-
gestions are important and valued. As
he has implied, the strength of our
profession provincially is enhanced
by its strength nationally.

Dr. Philip Watson
Toronto, Ontario

Reference
1. Cottrell J. Your CDA: accountable and unified. 
J Can Dent Assoc 2005; 71(5):301.

Appreciation for CDA’s Work

Imust commend CDA for its great
work in increasing awareness of

good oral health and the dental pro-
fession throughout Canada. Not only
does this work help to educate the
public, but it also increases the num-
ber of patients that come to our
offices.

I am impressed by many other
projects CDA is actively involved in.
We have all read about CDA’s role in
working with the Canada Revenue
Agency to settle the GST issue. CDA
has also been doing a lot of behind-
the-scenes work on the hygiene issue,
university tuition fees and the inte-
gration of foreign-trained dentists.

As vice-president of the South
Asian Dental Association, I am very
interested in this last issue, which is
very complex. CDA has conducted
much research on this subject and has
been working with various levels of
government and the colleges. Because
the matter involves the movement of
labour across Canada, many stake-
holders need to work together. I am
pleased with the manner CDA is han-
dling this issue.

ITRANSTM is another fine project
that CDA has delivered and which will
revolutionize the way the dental world
communicates in Canada. We will be
able to send radiographs to other
practitioners and to insurance compa-
nies and process credit and debit card
transactions directly with this system,
thereby saving money and time.

I find that CDA offers its mem-
bers much more than the cost of
membership. The cost of ITRANS
alone without membership is $360;
membership, which includes
ITRANS, is only $621. This organiza-
tion has definitely succeeded in offer-
ing its members value for their dollar.

At the Academy of General
Dentistry (AGD), we have come to
realize that people want tangible
value for their membership dues.
CDA has raised the bar; we have to
work harder to give members more of
what they want.

Dr. Neil J. Gajjar
President-elect, Ontario AGD
Vice-president, South Asian Dental Association

––– Letters –––
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––– News & Updates –––

Oral Health Messages to Appear in
National Publications

This fall, CDA hopes to further its role as the national voice for 
dentistry dedicated to the promotion of optimal oral health with 
2 high-profile public education initiatives.

First, a 16-page oral health special interest guide will be featured
prominently in the October issue of Homemaker’s and its French 
counterpart Madame. This joint venture will include editorial stories on
the relation between oral health and general health, brushing and floss-
ing, cosmetic dentistry, oral health information for parents of children
and teens, nutrition and oral health, and CDA’s 5-point prevention plan.
A copy of the oral health guide is included with this edition of JCDA.

Homemaker’s is a national magazine that targets women between
the ages of 25 to 54, the demographic group generally considered 
the gatekeeper of the family’s oral health. It is estimated that more than
2 million Canadians will be reached through this oral health supple-
ment.

Second, a print advertising campaign emphasizing the importance
of the CDA Seal of Recognition will also be launched. Using the tagline
“Choosing a toothpaste shouldn’t be this difficult,” the ad campaign
will, for the first time, directly target consumers. The ad will appear in
tandem with the oral health supplement in Homemaker’s as well as in
the National Post and the Journal de Montréal daily newspapers. C

CDA President Addresses
AGD Convention 
T he Academy of General Dentistry (AGD) held its 

53rd annual meeting in Washington, D.C., from
July 13 to 17.

CDA executive director George Weber and CDA
president Dr. Jack Cottrell attended the event on behalf

of the Association. Dr. Cottrell was invited to speak before the entire AGD delegation at the House of
Delegates opening ceremonies. He spoke about the many areas of collaboration that exist between the
2 organizations.

The convention provided an opportunity for a meeting of the AGD Canadian Caucus, where the
benefits of membership and future areas of cooperation were key topics of discussion. The group also
talked out the future challenges facing the profession. C

Members of the
Academy of
General
Dentistry’s
Canadian Caucus
at the Marriott
Wardman Park
Hotel in
Washington,
D.C.
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––– News & Updates –––

Guidelines on HIV
Prophylaxis Updated 

The U.S. Centers for Disease Control and Prevention (CDC) have
updated their 2001 guidelines on the management of occupa-
tional exposures to human immunodeficiency virus (HIV) and

recommendations for postexposure prophylaxis (PEP).
The updated guidelines include recommendations for health-

care personnel who have experienced occupational exposure to
blood or other body fluids that might contain HIV.

Although the principles of exposure management remain
unchanged, recommended PEP regimens have changed. The authors
of the revised guidelines advise that clinicians should consider 
occupational exposures as an urgent medical concern in order to
ensure timely HIV PEP.

The updated guidelines can be found in the September 30 issue
of the CDC Morbidity and Mortality Weekly Report at www.cdc.gov/
mmwr/preview/mmwrhtml/rr5409a1.htm. C

National Survey
Examines 

U.S. Oral Health

C
DC released findings from a national
survey examining the oral health of
Americans.

In its Morbidity and Mortality Weekly Report
CDC reported on estimates from the National
Health and Nutrition Examination Survey
(NHANES), between the 1988–1994 and
1999–2002 reporting periods.

Among other questions, the survey examined
the prevalence of decay and untreated decay,
dental sealants, edentulism and enamel fluorosis.

Some of the more significant trends between
the 2 time periods included a reduction in the
prevalence of caries in permanent teeth of up to
10 percentage points among those aged 6–19 years.
As well, there was a 6 percentage point reduction 
in edentulism among those aged greater than
60 years. Disparities were observed when income
and education level, ethnicity or smoking status
were factored in.

The full report is available at www.cdc.gov/
mmwr/mmwr_ss.html. C

From the CDC 

On September 15, the South Asian
Dental Association (SADA) held a
gala dinner and symposium on dig-

ital technology in dentistry, serving as the
official launch of this non-profit dental 
association.

The group’s inaugural event was
attended by many of the top officials from
the Canadian dental community, along with
prominent South Asian government leaders.
For further information about SADA and the
gala event, visit www.sadaonline.org. C

South Asian Dental Association Officially Launched 

(L. to r.) Mr. Sundeep Bhakoo, TD Canada Trust bank, the Honourable
Navdeep Singh Bains, MP and parliamentary secretary to the prime
minister, Mr. George Weber, CDA executive director, and Dr. Neil
Gajjar, vice-president of SADA, at the September gala event. 











torFto itRibAUn, 29 sqMbr qo N 5 akqUbr, 2006 pMnF-9

����������	
�����
��������

To

Advertise

your

Business

on

RADIO

SARGAM
OOnn  11332200  CCJJMMRR  

4pm-66pm  

MMoonn  ttoo  FFrrii

990055-227766-66660000

441166-773377-66660000

cfcf jI , "ikhVIaF socF ivwc zuwby bYTy ho"
af BqIjL , " afjf bihjf socF ikhVIaF ivwc
zuwbxf ikAuNky socF  ikhVf soicaF qoN pUrIaF
huMdIaF iehnF nUM amlI rUp dyxf pYNdf"
cfcf jI, " buwJfrqF nf pfAu kuwJ KoHlky dwso ik
hoieaf kI"
BqIjL, "kwl aYzimMtn vfly drbfry df Pon
aieaf sI ik PlyHvflf gurbwcn isMAuN ies
dunIaF qy nhI irhf qy nfl hI bfeI bwlI df
Pon afieaf ik Drmpfl df zYzI pRIqm isMG
sMDU vI ivcfrf ies dunIaF nUM alivdf afK
igaf" 
cfcf jI, "ieh qF bhuq mfVf hoieaf"
BqIjL, "mOq qF iewk atwl scfeI hY jo hr
iewk nUM afAuNxI hY| pr jdoN Grdy muKI dI mOq
huMdI qF ipCoN jo GridaF dI srkfrI, Dfrimk
aqy smfijk lokF vloN iKwc, DUuh huMdIaf mYnUM
Auh vylf Xfd krky kMbxI iCV jFdI hY|"
cfcf jI, "swcmuwc BFvyN asIN iewkvIN sdI ivwc
pRvysL kr ilaf pr keIaF lokF dI soc hly
vI bhuq nIvIN hY| iksy duKI pRIvfr nfl
hmdrdI krn dI ibjfey Aus nUM cfr cuPyirAuN
cUMZxf sLurU kr idMdy hn|"
BqIjL , " hspqfl ivwc dfKl hoxf,mOq,
postmfrtm qo lYky aMqm sMskfr, asQIaF
pfAux aqy Pyr jLfiedfd GridaF dy nF krn
qwk ieh GridaF dI qobf krf idMdy ny pihlF
postmfrtm vfly jfx buwJky dyrI krdy hn
ik Grdy kuwJ pYsy JfVn'Pyr rfh ivwc pulIs
nfky vfly  qMg krdy hn | iPr aMqm sMskfr
vyly smfijk lok qrHF,qrHF dy irvfjL dwsky
cwkrF ivwc pfAuNdy hn | iPr Dfrimk lok qF
isry lf idMdy hn ijvyN imRqk nUM svrg ivwc
jgHf AuhnF dI isPfirsL nfl hI imlxI hY|
rihMdI  KUMhdI ksr ptvfrI,knMUgo qy
qsIldfr kwZ idMdy hn| BqIjL jo afpxy vrgy
bfhrly mulkF qoN jFdy hn Auh qF muVky
pMjL,swq sfl dysL jfx df nF nhI lYNdy|"
cfcf jI, " sRI gurUu  nfnk dyv jI qoN lYky
dsvyN guruU sRI guru goibMd isMG jI aqy kuwJ
BgqF ny sfnUM gurmwq df igafn dyky sfnUM ijs
dldl ivwcoN kwZx df Xqn kIqf sI asIN
muV,muV Ausy ivwc Dwsdy jf rhyN hF|"
BqIj, "isafxy swc kihMdy hn ik mUrK Auh
nhI ijs nUM kuwJ pqf nhI| mUrK Auh hY jo kuwJ
iswKxf nhI cfhuMdf| gurUaF aqy BgqF ny qF
afpxy qy qsIhy Jwl,Jwlky sfnUM jIvn jFc df
KjLfnf dy idwqf hux pVHky aml krnf qF sfzf
afpxf PrjL hY|"
cfcf jI, "bhuqy lok idloN BYVy rIqI irvfjF qy
duwKI jrUr hn pr lok kI kihxgy krky hI

lokF mgr qury jFdy hn| ikAuNky bhuqI igxqI
AuhnF dI hY| jo gurmwq nUM pVHky ivcfr krn
dI ibjfey ds imMt gurUu Gr jfky lMgr Cwkx
nUM hI Drm smJdy hn|"
BqIjL iksy sLier ny iliKaf ik, " kuwJ voh
mrd hoqy hYN jo clqy hYN jLmfny ky sfQ,sfQ|
kuwJ voh mrd hoqy hY jo bdl dyqy hYN jLmfny ko
|" sRI guru nfnk dyv jI nUM jnyAU df Bfr nhI
lwgdf isLrP ies krky nhI sI pfieaf ik
Auh dunIaF nUM ieh smJfAuxf cfhuMdy sI sfnUM
lkIr dy PkIr nhI bnxf cfhIdf| sfnUM Auh
rIqI irvfjL bnfAuxy cfhIdy hn| ijhnF nfl
mfnisk sFqI imly aqy jo lok kUV dIaf
dukfnF clfAuNdy hn bMd hox | afm lokF df
jIvn suKI hovy|
cfcf jI, " sfnUM purfxy bjurgF qoN purfxy
ieqhfs suxky jfxkfrI iekwTI krnI cfhdI
hY| AuhnF nUM Brosy ivwc lYky mfVy rIqI,irvfjLf
qoN Cuwtkfrf pfAuxf cfhIdf hY|"
BqIjL, "ijnF icr hr afdmI afp grmwq nUM
pVHky, Aus qy ivcfr krky afpxy jIvn nUM
gurmwq ansfr Zflx dI koisLs nhI krdf|
jF idhfVIdfr bMidaF qoN afpxy Bly vfsqy
pUjf pfT krvfAuxf nhI Cwzdy AudoN qwk asIN
mn dI sFqI nhI pf skdy|"
cfcf jI, " awjkl dy keI aKOqI sMq qF lokF
nUM zrfky aslI rfh qoN moVky krfhy pf rhy
hn| bs sMqF dI inMidaf vflI astpdI
suxky Aus dI Got,Gotky ivafiKaf krdy hn
ik jy myry vrgf iksy aKOqI sMq bfry ilKy qF

Auhdy Grdy Auhdy bcfa leI ardfsF
krfAuNdy iPrn|"
BqIjL, "sO hwQ rwsf isry qy gMZ rwb jry,jry
ivwc vwsdf hY| Ausdy hukm nfl hI ies
dunIaF qoN cly jfxf ieQy hI nrk surg hY|
ies qoN awgy koeI hor nhI| ijs afdmI ny
iehnF donF vFgU hwQIN swcI,suwcI ikRq kIqI hY
aqy aOlfd slwg hovy AuhnF dI afKrI Aumr
svrg vFg lMGdI hY | duwK,suwK qF ijMdgI
ivwc afAuNdy jFdy hn| mOq iewk atwl scfeI
hY| ijQy mOq hY AuQy pRmfqmf afp hI ipCly
pRIvfr nUM bl bKsLdf hY| iksy dy cly jfx qy
jo Klfa pYdf huMdf hY Aus nfl mn nuM AudfsI
qF huMdI hY pr BqIjL ieQy afky koeI cfrf nhI
cldf sfzy vloH AuhnF dohF rUUhF nUM afKrI
Piqh 
ijMdgI dI koeI muinafd nhI
koeI dfd nhI Pirafd nhI
ijMny bKsLy sfh ivDfqf ny
bs AunI asIN hMZf jfxI
koeI pqf nhI iksny,iksnUM 
kdoN afKrI Piqh bulf jfxI

jd afieaf bulfvf jfxf pYxf,pYjU roxf Doxf
bs XfdF Xfd rihxgIaF jwg qy muV
iewkiTaF nhI hoxf
cMgf BqIjL rwb ny rwiKaf qF Pyr imlFgy

gurmIq  isMG  brfV  (cMd  nvF)  

416-2271-00751  

XfdF  Xfd  rihxgIaF,  
jwg  qy  muV  iekwiTaF  nhI  hoxf

(tI[tI[aYn[aYs[) bIqy idnIN 14 sqMbr nUM sfAUQ eysLIan zYNtl aYsosIeysLn vloN afpxI dUjI gflf nfeIt df sPlqfpUrn aXojn kIqf
igaf[ ieh smfgm pfiel bYNkuiet hfl ivwc hoieaf ijs ivwc zYNtl ikwqy nfl juVy lgBg 500 pRoPYsLnlF ny Bfg ilaf. ies smfgm dI
muwK iKwc pItsbrg, pYnislvynIaf dy zf[ hfvrz aYlsn duafrf afpxy sihXogI bObI kfrzIlo nfl iml ky iewk dMdf dy zfktr dI ijLMdgI
`qy aDfirq kmyzI sLoa aqy hfs kivqfvF duafrf lokF nUM mMqr mugD kIqf igaf. ies moKy vwK vwK zYNtl splfierF duafrf 50qoN vwD  vsqF
dI iekw pRdrsLnI vI lfeI geI[
ies mOky keI pqvMqy sLihrI aqy
isafsqdfn vI sLfim hoey ijnHf
sfAUQ eysLIan zYNtl aYsosIeysLn
vloN pRdfn kIqIaF jFdIaF
kimAUintI syvfvF dI sLlfGf
kIqI geI.

ies mOky knyzIan zYNtl
aYsosIeysLn dy pRYjLIzYNt zf[ vYan
hflstrOm, rfiel kflj afP
zYNtl srjn afP AuntrIE dy
pRDfn zf[ kfm ivtmr AuntYrIE
akYzmI afP jnrl zYNitstrI y
pRDfn zfp eIlIE iPlIs qoN
ielfvf zf[ rUbI zflf aYm[pIpI.,
imsIsfgf dI myar hyjl
mkYlIan ny vI ihsf ilaf. sfAUQ
eysLIan zYNtl aYsosIeysLn iewk
nfn pRfiPt sMsQF hY ijs dy 350
qoN vwD mYNbr hn.

sfAUQ  eysLIan  zYNtl  aYsosIeysLn
dI  gflf  nfeIt  byhwd  sPl  rhI
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 South Asian Dentists Laugh away the "Blues"!  
 

 
On September 14th 2006, South Asian Dental Association 
(SADA) organized their 2nd annual Gala at Payal 
Banquets in Mississauga. The evening was an astounding 
success as over 500 dental professionals and dignitaries gathered under one roof to enjoy the comic performance by Dr. 
Howard Elson, who is also a professional singer and a pedodontist from Pittsburgh, Pennsylvania. Dr. Elson and his 
accompanist Bobby Cardillo had the audience roaring with laughter with satirical comedy and poetry revolving around the 
"Life of a Dentist" in their debut performance in Canada. 
 
SADA Gala was organized in conjunction with Henry Schein Ash Arcona's "What's New Night" which featured over 50 
exhibits from various Dental Suppliers. The event was attended and supported by numerous politicians and dignitaries who 
applauded SADA's endeavours and commitment to continuing education and community service. 
 
In lieu of Health Week, who's who in the field of dentistry in Canada were present including Dr. Wayne Halstrom (President 
of the Canadian Dental Association), Dr. Cam Witmer (President of the Royal College of Dental Surgeons of Ontario), Dr. 
Elio Filice (President of the Ontario Academy of General Dentistry), Dr. Ian McConnachie (President of Ontario Dental 
Association) and Dr. David Mock (Dean of University of Toronto School of Dentistry) to name a few of the dental dignitaries.
 
This year, we were also honoured to have in attendance Mrs. Elizabeth Witmer, MPP (Deputy Leader of Opposition and 
Health Critic); Mr. Frank Klees, MPP and Critic of Ministry of Education; Dr. Ruby Dhalla, MP, Mississauga's mayor, Mrs. 
Hazel McCallion, and Mayor Marolyn Morrison of Caledon. 
 
During the opening ceremony Dr. Ruby Dhalla, MP, presented an award to SADA President, Dr. Sanjay Uppal, in 
recognition of SADA's commitment to promote Oral Health Awareness. In addition, Mayor McCallion was very impressed 
with the show as she toured around the exhibits with the Gala Chair Dr. Neil Gajjar and acknowledged the "importance of 
dental health" and commended SADA on their involvement in the community. 
 
SADA is a not-for-profit organization founded in 2003 and pioneered by Mr. Elesh Ruparel. Today, SADA's membership has 
grown to over 350 members of the dental community including dentists, dental hygienists, laboratory technicians, dental 
assistants, practice managers and receptionists.  
 
In closing, Griha Craveiro of SADA thanked its corporate sponsors for the Gala who were represented by Mr. Bruce McKay, 
Vice President of TD Commercial Bank and Mr. Ken Croney, Toronto Branch Manager of Henry Schein Ash Arcona.  
 
For more information and details visit www.sadaonline.org  
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On September 14th 2006, South Asian
Dental Association (SADA) organized
their 2nd annual Gala at Payal
Banquets in Mississauga. The
evening was an astounding success as
over 500 dental professionals and
dignitaries gathered under one roof
to enjoy the comic performance by
Dr. Howard Elson, who is also a
professional singer and a pedodontist
from Pittsburgh, Pennsylvania. Dr.
Elson and his accompanist Bobby
Cardillo had the audience roaring
with laughter with satirical comedy
and poetry revolving around the “Life

of a Dentist” in their debut
performance in Canada.

SADA Gala was organized in
conjunction with Henry Schein Ash
Arcona’s “What’s New Night” which
featured over 50 exhibits from
various Dental Suppliers. The event
was attended and supported by
numerous politicians and dignitaries

who applauded SADA’s endeavours
and commitment to continuing
education and community service.

In lieu of Health Week, who's who in
the field of dentistry in Canada were
present including Dr. Wayne
Halstrom (President of the Canadian
Dental Association), Dr. Cam Witmer
(President of the Royal College of
Dental Surgeons of Ontario), Dr. Elio

Filice (President of the Ontario
Academy of General Dentistry), Dr.
Ian McConnachie (President of
Ontario Dental Association) and Dr.
David Mock (Dean of University of
Toronto School of Dentistry) to name
a few of the dental dignitaries.

This year, we were also honoured to
have in attendance Mrs. Elizabeth

Witmer, MPP (Deputy Leader of
Opposition and Health Critic); Mr.
Frank Klees, MPP and Critic of
Ministry of Education; Dr. Ruby
Dhalla, MP, Mississauga’s mayor, Mrs.
Hazel McCallion, and Mayor Marolyn
Morrison of Caledon.

During the opening ceremony Dr.
Ruby Dhalla, MP, presented an award
to SADA President, Dr. Sanjay Uppal,
in recognition of SADA’s commitment
to promote Oral Health Awareness.
In addition, Mayor McCallion was
very impressed with the show as she
toured around the exhibits with the
Gala Chair Dr. Neil Gajjar and
acknowledged the “importance of
dental health” and commended SADA
on their involvement in the
community.

SADA is a not-for-profit organization
founded in 2003 and pioneered by
Mr. Elesh Ruparel. Today, SADA’s
membership has grown to over 350
members of the dental community
including dentists, dental hygienists,
laboratory technicians, dental
assistants, practice managers and
receptionists.

In closing, Griha Craveiro of SADA
thanked its corporate sponsors for the
Gala who were represented by Mr.
Bruce McKay, Vice President of TD
Commercial Bank and Mr. Ken
Croney, Toronto Branch Manager of
Henry Schein Ash Arcona.

For more information and details visit
www.sadaonline.org

Palmyrah Parfait

South Asian Dentists 
Laugh away the “Blues”!



6 The Journal of the Academy of General Dentistry

As the year comes to an end, so will my term as President
of the Ontario AGD. With that said, I am proud to
introduce you to our new President, Dr. Neil J. Gajjar.

Dr. Neil J. Gajjar, born in the province of Newfoundland,
graduated with honors from the Stephenville Integrated High
School. He was awarded the University of Toronto National
Book Award, the Principal’s Shield, the Governor General’s
Medal, and the Lion’s Club Scholarship as well as being named
Valedictorian, Student of the Year and a Canadian Scholar. 

Dr. Gajjar went on to complete his degree in chemistry at the
University of Toronto where he was named
to the Dean’s list and named a Faculty
Scholar. His Doctor of Dental Surgery
degree was completed in Washington, DC,
where he was awarded the Teachers of Oral
Diagnosis Award.

Dr. Gajjar has successfully completed the
American Dental Association National
Boards Part I and Part II and the National
Dental Examining Board of Canada Exams.
He is currently licensed with the Royal
College of Dental Surgeons of Ontario. 

Dr. Gajjar, who is very active in
continuing education, is an active member of
the American Dental Association, the
Academy of General Dentistry, the
Canadian Dental Association, the Ontario
Dental Association, and the American
Society of Forensic Odontology. In addition

to attending courses, Dr. Gajjar lectures on managing medical
emergencies in the dental office, has been a lecturer of oral
pathology and clinical instructor at the Canadian Academy of
Dental Hygiene, and currently serves as a clinical instructor in the
Oral Diagnosis and Emergency clinics at the University of
Toronto, Faculty of Dentistry.

Dr Gajjar has served on the marketing committee of the
Ontario Dental Association, the executive committee of the
Canadian Dental Protective Association, an executive on the
Membership Council of the Academy of General Dentistry in

Chicago and is a founding member of the
South Asian Dental Association. He
currently serves on the Discipline
Committee of the Royal College of Dental
Surgeons of Ontario and was recently
appointed to the Council on Dental
Education of the Academy of General
Dentistry in Chicago and made Vice-
Regent of the Academy of Dentistry
International.

Dr. Gajjar is a Master of the Academy of
General Dentistry, a Fellow of the Academy
of Dentistry International and a Fellow of
the Pierre Fauchard Academy. He serves as
the official dentist for the Miss India
Canada Pageant, Suhaag Publication
Group and Fashion Flair. 

Dr. Gajjar is certified in IV sedation and
practices in Mississauga.Dr. Neil J. Gajjar

A Introduction to 
Our New President

NOW OPEN!

www.yorkvilledentalstudio.com • 416 607 5984 
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AGD Calendar of Events

December
December 2, 2006
Crown Lengthening
Perio Institute Seminar
$50 discount for AGD members
www.perio.com or 1-800-327-3746 and give your AGD member number

December 3, 2006
Connective Tissue Grafting workshop
Perio Institute Seminar
$50 discount for AGD members
www.perio.com or 1-800-327-3746 and give your AGD member number

December 7, 2006; 6:00-9:00pm
Pediatric Dentistry
Dr. Gajanan Kulkarni
Free with ‘Fellowtrack’ fee
Sponsors: Assante Wealth Management, Coltene Whaledent
www.ontarioagd.org for ‘Fellowtrack’ registration

January
January 26, 2007; 8:00am- 4:00pm
Implant Dentistry
Dr. Allan Schaffran
Free with ‘Fellowtrack’ fee
Sponsor: Nobel biocare
www.ontarioagd.org for ‘Fellowtrack’ registration

February
February 8, 2007; 6:00pm- 9:00pm
CPR/AED Night for the Entire Dental Team
Dr. Neil Gajjar
Free with ‘Fellowtrack’ fee
Sponsors: Zoll & Assante Wealth Management
www.ontarioagd.org for ‘Fellowtrack’ registration

February 9, 2007; 8:30am- 4:00pm
Medical Emergencies in the Dental Office
Dr. David Isen
$199 with “Fellowtrack”
Sponsor: Dentsply
www.ontarioagd.org for ‘Fellowtrack’ registration

March
March 1, 2007; 6:00pm- 9:00pm
Digital Photography, Ms. Rita Bauer
Free with ‘Fellowtrack’ fee
Sponsor: Pro-Art Dental Laboratory & Investment Planning Counsel (IPC)
www.ontarioagd.org for ‘Fellowtrack’ registration

March 2, 2007; 8:30am- 4:30pm
Digital Photography (hands-on sessions), Ms. Rita Bauer
$199 with ‘Fellowtrack’ 
Sponsor: Pro-Art Dental Laboratory & Investment Planning Counsel (IPC)

March 16-17, 2007
2 Day Surgical Implant Course
Sponsored by The Perio Course
$50 discount for AGD members 
To register call 1-800-327-3746 or visit www.perio.com

March 28- 31, 2007
Millennium Aesthetics: contact: Ms. Debby Mancuso at 905-734-9901
AGD Members: $500.00 discount

April
April 12, 2007; 6:00pm- 9:00pm
Tax Matters for Dentists
Mr. Mike Lakhani
Free with ‘Fellowtrack’ fee
Sponsor: Assante Wealth Management
www.ontarioagd.org for ‘Fellowtrack’ registration

April 18-21, 2007
Millennium Aesthetics: contact: Ms. Debby Mancuso at 905-734-9901
AGD members: $500.00 discount

May
May 4-6, 2007
Mastertrack: contact: Ms. Debby Mancuso at 905-734-9901

May 11, 2007; 8:30am- 4:00pm
Advanced Endodontics
$199 with ‘Fellowtrack’
Sponsor: Tulsa Dental
www.ontarioagd.org for ‘Fellowtrack’ registration

If you would like your events listed in the AGD Journal please email information at uppal@agd.org.

For all ‘Fellowtrack’ courses please visit the website at www.ontarioagd.org or email at uppal@agd.org

Dr. Gajjar addresses membership 
at HPDA Gala
Dr. Neil J. Gajjar, president-elect of the OAGD, was invited to
address the membership of the Halton Peel Dental Association at
their Gala held on September 28, 2006. Dr. Gajjar was delighted to
have HPDA as an Academy approved CE provider and looks
forward to AGD members taking advantage of the great courses
that are offered by the HPDA. The Academy continues to strive to
make more CE providers AGD approved so that AGD members
can earn credits toward their fellowship and mastership awards.
Should any other association want to partner with the AGD,
please do not hesitate to contact us at ontarioagd@gmail.com.

Pictured left to right: Dr. Neil J. Gajjar, Dr. Sunita Joshi, Dr. Ian McConnachie ODA
president, Dr. Vipin Mithia, Elio Filice, and Dr. Kulwant Turna.



Dear Colleague,
 
I would like to take this opportunity to 
present the 2007-2008 AGD Fellowtrack 
program. This jam packed program with 
world renown speakers will ensure you not 
only achieve all your RCDSO requirements, 
but also, fast track your way to becoming 
a Fellow and Master of the Academy. All 
this is available to AGD members at a 
discounted fee of $199. In addition, all 
AGD members are invited to join us at the 
President’s Gala held in September. 

This is included as part of your AGD 
membership and entitles you to an evening 
of free food, drinks and entertainment.

 

I would like to take this opportunity to 
thank the board for their hard work in 
developing this series, but especially, Dr. 
Sanjay Uppal, who is to thank for the 
development of this fantastic program.
 
Welcome to the new AGD!

·   Ability to pursue the coveted fellowship and mastership of the AGD. 
    (‘FAGD’ & ‘MAGD’)
·   Discounts on local CE opportunites such as the ‘Fellowtrack’
·   Convenient CE Recording--And Transcripts on Demand. 
·   Member Web Page Builder
·   E-mail forwarding 
·   Communicate with your fellow members
·   Reduced registration fees to Annual Meeting & Exhibition 
·   Award-winning publications, free. Members receive both
    ‘General Dentistry’ and ‘AGD Impact’

To sign up for the Academy of General Dentistry or learn about 
becoming a ‘Fellow’ or ‘Master’ please visit www.ontarioagd.org

AGD MEMBERSHIP BENEFITS

LETTER FROM PRESIDENT

What are Fellows of the AGD?  
A general dentist who is a “Fellow” in the Academy of General Dentistry (FAGD) 

has been recognized by other general dentists as a leader and an example to other 
dentists of the importance of quality continuing dental education.  To earn a FAGD, 

you must complete a minimum of 500 continuing education credit hours, pass a 
written examination and be an AGD member for three continuous years.”

DR. NEIL J. GAJJAR, 
BSc, DDS, MAGD, FADI, FPFA, Cert. IV Sedation





AGD LETTER
Dr. Neil J. Gajjar, BSc, DDS, MAGD, FADI, FPFA, Cert. IV Sedation

President, Ontario AGD

I 
would like to take this opportunity to first congratulate Brenda and her team for a very 
successful Gala and continuing education program. In a time when the dentist’s dollar is 
stretched and dentists are looking for more mileage on their dollar, it makes me proud to see 
an organization like HPDA step to the plate and offer them a bang for their buck. This rebirth 

and revitalization of this organization will ensure that they continue to address and surpass the 
needs of their membership and future potential members.

With that said, I am proud to have the HPDA as an approved Academy of General Dentistry 
provider. The Ontario AGD is responsible for accreditation of both local and national providers. 
Local providers fall under the umbrella of the Ontario AGD, while national providers obtain PACE 
approval from us. PACE, which stands for Program Approved for Continuing Education ensures that 
the program is not only recognized locally, but also with State Boards and other ADA programs.

The AGD ensures that programs approved pass a number of criteria set out by the AGD, but 
most importantly, these programs are free of bias from the sponsors and exhibitors. Thus, the 
dentist receives true, factual, unbiased data.

The fact that these programs are AGD approved, means that participants can use the hours 
earned toward their fellowship and mastership in the AGD. The designations FAGD and MAGD 
mean that dentists have completed 500 and 1100 hours of continuing education respectively along 
with a fellowship examination and a minimum of three years of membership in the AGD. These 
designations indicates the greatest level of commitment by dentists to their patients.

By becoming HPDA members and enrolling in their CE program, dentists can speed up the 
process of obtaining these designations. 

We are proud to have this offered to ODA members in Halton Peel. We 
wish not only the association but also the members, all the best in their 
future endeavors.

On behalf of the AGD, thank you!

Dr. Neil J. Gajjar, BSc, DDS, MAGD, FADI, FPFA, 
Cert. IV Sedation 
President, Ontario AGD
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President’s Message Dr. Neil J. Gajjar
BSc, DDS, MAGD, FADI, 

FPFA, Cert. IV Sedation

It really is a 
Small World After All!

On a recent business trip to Orlando, I
found time to visit the “happiest place
on Earth” — Disney World. Walking

past Cinderella’s Castle, and the replica of a
nineteenth-century Western town, brought back
wonderful memories of my favorite childhood
ride: the “It’s a Small World” ride. This indoor
ride takes boat-loads of amusement park goers
through a five-minute tour where dolls,
representing all the different nationalities of the
world, sing the popular “it’s a small world”
medley. During the ride, my mind wandered back to the world of
organized dentistry, and I began to reflect on how small it is.

From a global perspective the world has indeed become a very
small place. Today, people are connected in several ways:
international travel has become relatively affordable, and
information is readily available — we are all constantly connected.
These transformations in our methods of communication have
also benefited the field of dentistry. Information such as patient
histories, radiographs and photos can be sent in real-time to
anyone in the world. This benefits the patients, but also makes the
profession infinitely more enjoyable as avenues for treatment
dialogue are always open and unbroken.

Furthermore, in recent years there has been a shift towards
congruency in our field: the internet has made information easily
accessible, like texts are used around the world, and treatment
techniques as well as drugs and materials are becoming
increasingly standardized as professionals share their strategies.
Today, we operate on a much more level playing field. For
example, lecturers from around the world like Dr. Sunil
Bhollabhai who recently put on a course for the Ontario AGD,
have proven they not only practice at par with their Western
counterparts, they are also able to provide insights into
innovative techniques that can be of use to us in the West.

Patients are also benefiting from this globalization of dentistry.
Thanks to the connectivity provided by a variety of overnight
courier companies, a dentist in Canada can now make use of a lab
in China. Simple economics shows this is also beneficial for our
field since the labs are thus obligated to produce a higher quality
product, at lower prices, to remain competitive. For example, labs
in China that wish to retain their clientele and prosper must make
concerted efforts to manufacture the desired products more
effectively, and at lower costs, to avoid lab work from being sent
to other countries, like Mexico. 

When it comes to organized dentistry, we see that there are
many organizations that have a global footprint. Organizations
like the FDI, ADI, PFA, and the AGD allow their respective
members to interact, and share ideas, thus working cohesively 

to produce the most desirable results.
As we look closely at our own backyard, we

see many organizations have adapted this theory
of globalization. A number of groups have
formed joint working groups and alliances to
offer members more. The Canadian Dental
Association and the Ontario Dental Association
work in concert to protect the interests of
dentists at the federal and provincial levels,
respectively, and the AGD works with all
organizations in ensuring the highest quality of

CE is offered and provided to dentists.
The interconnectedness of contemporary dental organizations

is providing dentists improved professional standards, and
providing patients with higher standards of care. Thus, it is with
great enthusiasm that we await Toronto’s joint CDA-ODA
meeting in 2008. This endeavor is long overdue, and we are eager
to experience a forum wherein many organizations are given free
reign to interact under a single roof.

As we have seen: interaction and connectivity within modern-
day organized dentistry is vital to the development of our field,
and we all have an important part to play as a part of this chain. I
have personally seen the evolution of dental organizations over
the last few years, and it is easy to recognize the definite progress
that has been made. New methods of communication have
enabled all organizations to communicate, to their respective
members, all the necessary information with respect to protocols,
drug interactions, and regulation changes.

At this time the Ontario AGD Board prepares for its annual
meeting in San Diego, where the Canadian Caucus meeting with
the Canadian Dental Association will also take place. I encourage
all members, and non-members, to attend this convention as it
will be one of the most exciting meetings ever — the convocation
and gala for Fellows and Masters being held on the USS
Midway, a United States aircraft carrier. The next few years will
bring forth more unique experiences for Fellow and Master
Awardees and I would encourage you all to attend the
FellowTrack and MasterTrack programs to fast track your own
way to these prestigious awards.

Today, we are fortunate to hear lecturers from every country,
and attend meetings around the world. The ever broadening
sphere of connectivity has ensured associations will continue to
increase both working groups, and alliances, to provide ever
higher levels of care and service. It is this kind of interaction,
interchange, and interconnectedness that makes the world of
organized dentistry a small one after all.
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Ontario Constituent Receives
AGD Award

ONTARIO CONSTITUENT RECEIVES PRESTIGIOUS
AWARDS
FROM THE ACADEMY OF GENERAL DENTISTRY

CHICAGO (August 26, 2008) - The Academy of
General Dentistry (AGD) recently awarded its Ontario
constituent with the prestigious Constituent of the Year
(COY) Award; the Continuing Education (CE) Award of
Excellence-Honorable Mention; the Membership
Award-Honorable Mention and the William W. Howard
Academy Constituent Editors (ACE) awards. The
ceremony was held during the AGD's Annual Meeting
& Exhibits on July 20, 2008, in Orlando, Fla. Accepting
the awards on behalf of the constituent was Ontario
AGD President, Neil J. Gajjar, DDS, MAGD. 

"Teamwork, dedication and commitment from the members of the Ontario AGD has lead to this great achievement,"
said Dr. Gajjar. "We look forward to another outstanding year in which we can help advance the field of dentistry
and the AGD as well as ensure the oral health of the public."

Ontario AGD earned an Honorable Mention for the CE Award of Excellence, which recognizes exemplary continuing
dental education programs throughout a state. It acknowledges constituents who have provided multiple CE
opportunities throughout their state through direct training or through approved local program providers and have
encouraged participation in the Fellowship and Mastership Awards programs.

For their efforts to go above and beyond in their recruitment and retention efforts, Ontario AGD also received an
Honorable Mention for the Membership Award. Ontario received the ACE award, a component of the Editor's
Program, for their excellence in newsletter publishing. Constituent Editors compile constituent newsletters and
information on ways to recruit, retain and train new editors. Newsletters are evaluated by impartial judges who are
not affiliated with the AGD.

The AGD is a professional association of more than 35,000 general dentists dedicated to staying up-to-date in the
profession through continuing education. Founded in 1952, the AGD has grown to become the world's second
largest dental association, which is the only association that exclusively represents the needs and interests of
general dentists. 

For more information about the AGD, please visit www.agd.org. 
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NEW REGENTS TAKE POSITIONS ON BOARD OF REGENTS

School.
Chile.

Dr. Emilio Petit was installed as the new
Regent for the South American Section. Dr.
Petit, Founder and longtime Chairman of
the Chile ADI Chapter. He succeeds retiring
Regent, Dr. Santiago Sartori.

Dr. Petit has been very active with the
Dental School at the University of Chile.
He is a former Academic in the Prosthesis
Department and a Coordinator of Graduates

He also served as Director for the Dental College of

He has served in the military as an Officer of the Chile
Army, President of his local Rotary Club and also of his
District, President of the Chile Society Prosthesis and Oral
Rehabilitation. He founded the Journal of Chile Society
Prosthesis and Oral Rehabilitation.

Emilio maintains a private practice in Santiago specializing in
Oral Rehabilitation and Implantology. He is a member of the
Chile Society of Oral Implantology and the Chile Society of
Prosthesis and Oral Rehabilitation.

Dr. Philippe Rusca Lausanne,Switzerland
was installed as Regent, Northern European
Section, at the ADI Annual Meeting held
in Stockholm, Sweden. Dr. Rusca was
appointed in 2008 as Interim Regent for the
newly formed Northern European Section.

Dr. Rusca received his Doctorate in dentistry
from the University of Berne and maintains
a private practice in Fribourg. He has served
from 1983-1991 as Vice-President, President
and Past-President of the Fribourg Dental

Association.

On the national level Philippe is a member of the Swiss Dental
Association SSO, serving as Vice-President its Board. He also
serves as President of the Health Political Commission of the
SSO.

Dr. Rusca is active internationally as well, currently a Delegate
of the SSO for international affairs and Delegate to the
European Regional Organization and the Council of European
Dentists. He is the current General Secretary of the European
Regional Organization. He also serves as a member of the FDI
Organizational Structure Task Team and the FDI Relocation
Task Team.

Dr. Peter B. F. Swiss, West Sussex, U.K.
was installed as Regent, British Isles
Section at the ADI Annual Meeting. He
also, had been appointed Acting Regent in
2008 following the reorganization of the
European Section.

Dr. Swiss has been an active participant
in organized dentistry since receiving his
B.D.S. from Guy's Hospital Dental School in

1966. He \vas a British Dental Association Council Member
for 18 years and served as President of the BDA in 2001-2002.
Peter is a former editor of FDI World and is currently Chairman
of the FDI Ethics Committee.

Dr. Swiss devotes a multitude of time to numerous charitable
and benevolent organizations and his church.

Dr. Vladimir V. Sadovski, Moscow was
installed as Regent, Eastern European
Section at the ADI Annual Meeting in
Stockholm. He too, had been appointed as
an Acting Regent in 2007.

Dr. Sadovski received his dental and Ph.D.
degrees from the State Medical Institute of
Khabarovsk, Dental Faculty.

Vladimir is currently Vice-President of the
Russian Dental Association. He has served on the RDA Board
since 1992 and from 1996 -2006 was Secretary-General. He
is the Russian delegate to the FDI General Assembly and the
European Regional Organization.

Dr. Gerhard K. Seeberger, Cagliari, Italy
was installed as Regent for the Southern
European Section at the Stockholm meeting.
Dr. Seeberger had been appointed as Acting
Regent in 2007.
Dr. Seeberger studied medicine and surgery
at the Universita Pravia, Italy and then
obtained his Dental training at the Julius-
Maximilian-Universitat Wurzburg. Since

1986 he has been in private practice in Cagliari

He is a member of the Italian Society for Osseointegration,
European Association for Osseointegration, Italian
Prosthodontic Academy. He is the Immediate Past-President
of the Italian Dental Association (AIO) and President-Elect of
the European Regional Organization (ERO) of the FDI.

Gerhard is a founding member and Immediate Past-President of
the Bavarian Study Club of Periodontology and a Disciplinary
Board Member of the Centres of Laser in Dentistry and
Dermatology. He is an Honorary Member of the Chicago
Dental Society.

Dr. Neil J. Gajjar, Mississauga, Ontario,
Canada was appointed Regent for the
Canadian Section succeeding the retiring
Regent, Dr. Don Stewart. Prior to his
appointment, Dr. Gajjar served as Vice-
Regent for East Canada.

Dr. Gajjar obtained his degree from Howard
University College of Dentistry in 1999.

He has completed several mini-residencies and has been in
private practice since 2002. He is also a Clinical Instructor
in Oral Diagnosis and Radiology at the University of Toronto,
Faculty of Dentistry.

Neil is a member of the American Dental Association, the
Canadian Dental Association, the Academy of General
Dentistry and is a Past-President of the Ontario Academy of
General Dentistry. He is currently a member of the Dental
Education Council of the Academy of General Dentistry.

Dr. Gajjar is a Master of the Academy of General Dentistry and
is a Fellow of the Academy, the Pierre Fauchard Academy and
the International College of Dentists.

The Board of Regents of the Academy of Dentistry International
has been greatly enriched by the expertise of the newly
installed Regents. They represent the spirit of the Academy in
its aims and mission and in the words of another international
organization, Rotary International, they give "Service above
Self".
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Dr. Larry Levintoken of appreciation for all be has done for ADI

Canada Section Fellowship Honor Roll
Honourary
Fellowships

Mr. Irwin W. Fefergrad
Dr. Asborn Jokstad

Ms. Eva Young

Fellowship
USA

Dr. Stephen R.John
San Mateo, California

Canada
Dr. Duncan Y. Brown

Calgary, Alberta

Dr.Trevor A. Chin Quee
Ottawa, Ontario

Dr. Sheldon A. Cooper
Toronto, Ontario

Dr. David S. Cornell
Brampton, Ontario

Dr. Randa Diwan
Toronto, Ontario

Dr. Paul M. Eisner
Oakville, Ontario

Dr. Jack Fingrut
Toronto, Ontario

Dr. Steven Jay Fremeth
Ottawa, Ontario

Dr. Lawrence I. Gaum
Mississauga, Ontario

Dr. John N. Gloag
Vancouver, British

Columbia

Dr. George G. Grayson
Windsor, Ontario

Dr. Donna M. Green
St.Thomas, Ontario

Dr. Harry F. Hoediono
Kitchener, Ontario

Dr. Peter Hong
Toronto, Ontario

Dr. Peter R. Kearney
West Vancouver,
British Columbia

Dr. Karim Lalani

New Westminster, Brit-
ish Columbia

Dr. Larry Levin
Hamilton, Ontario

Dr. Steven Andrew Malo
Simcoe, Ontario

Dr. Rollin Masayuki Matsui
Richmond Hill, Ontario

Dr. Leland R. McFadden
Winnipeg, Manitoba

Dr.Andrew S. Moncarz
Toronto, Ontario

Dr. Oliver C. Pin Harry
St. Kitchener, Ontario

Dr.Vageesh Kumar
Sabharwal

Woodbridge, Ontario

Dr. Omar Sarhan
Mississauga, Ontario

Dr.Amil B. Shapka
St. Paul,Alberta

Dr. Jonathan I. Skuba
Edmonton, Alberta

Dr. Valerie Fay Stavro
Toronto, Ontario

Dr. lanW. Tester
St. Catharines, Ontario

Dr.J. LynnTomkins
Toronto, Ontario

Dr. Robin Vincelli
Montreal West, Quebec

Dr.Arnold E.Weingarten
Downsview, Ontario

Dr. Arthur T. Worth
Thamesville, Ontario

Dr.JohnP.Zarb
Toronto, Ontario

Dr. Daniel J.Zeiter
Hamilton, Ontario



College Committees
Members of the various College committees were selected by the
Executive Committee on January 21 and 22, 2009 and were ratified by
Council on January 22, 2009.

Audit Committee
Dr. R. John McComb, Chair
Dr. John Kalbfleisch
Evelyn Laraya
Dr. Frank Stechey, President (ex c~ 3d)
Complaints Committee
Dr. Marvin Klotz, Chair
Dr. Natalie Archer
Dr. Peter DeGiacomo
Dr. Ian Grayson (non-Council)
Mofazzal Howladar
Dr. Kirandip Johal (non-Council)
Catherine Kerr
Dr. Victor Kutcher (non-Council)
Abdul Wahid
Discipline Committee
Dr. Stanley Kogon, Chair
Dr. R. John McComb, Vice-Chair
Dr. Albert Bouclin (non-Council)
Dr. Lance Burnham (non-Council)
Dr. Harpal Buttar
Parminder Chahal
Dr. Robert Clinton (non-Council)
Kurisummoottil Joseph
Dr. Hartley Kestenberg
Evelyn Laraya
Dr. Edelgard Mahant
Dr, Bruce Pynn (non-Council)
Jose Saavedra
Dr. Peter Trainor
Dr. Katherine Zettle (non-Council)
Elections Committee
Kurisummoottil Joseph, Chair
Parminder Chahal
Dr. Edelgard Mahant
Finance, Property and Administration Committee
Dr. Elizabeth MacSween, Chair
Dr. Marvin Klotz
Dr. Peter Trainor
Abdul Wahid
Dr. Frank Stechey, President (ex officio)

Fitness to Practice Committee
Dr. Eric Luks, Chair
Evelyn Laraya
Dr. Lyon Schwartzben (non-Council)
Legal and Legislation Committee
Dr. Ted Schipper, Chair
Dr. Peter DeGiacomo
Dr. Eric Luks
Jose Saavedra
Dr. Frank Stechey, President (ex officio)
Patient Relations Committee
Dr, John Kalbfleisch, Chair
Dr. Harpal Buttar
Dr. James Carter (non-Council)
Dr. Daniel Diamond (non-Council)
Catherine Kerr
Quality Assurance Committee
Dr. Elizabeth MacSween, Chair

Kelly Bolduc-O'Hare
Dr. Neil Gajjar (non-Council)
Dr. Ted Schipper
Dr. Susan Sutherland (non-Council)
Registration Committee
Dr. Hartley Kestenberg, Chair
Dr. Natalie Archer
Mohammed Brihmi
Dr, Joseph Stasko
Professional Liability Program Committee
Parminder Chahal, Chair
Dr. Vincent Carere (non-Council)
Dr. Michael Glogauer (non-Council)
Dr. Stanley Kogon
Dr. Gurneen Sidhu (non-Council)
Dr. Gordon Sylvester (non-Council)
Dr. Ronald Yarascavitch (non-Council)
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Top Choice Award™ South Asian Community 2008 Survey
Category: Dental Centre
Winner: Dr. Neil J. Gajjar with 360 votes.

Source: Top Choice Award™ South Asian Community 2008 Survey     Margin of Error:3%     Publisher: Top Choice Awards Inc.      Total Respondents: 900

Charts and graphs extracted from this release must be accompanied by a statement identifying Top Choice Awards Inc. as the publisher and the 
Top Choice Award™ South Asian Community 2008 Survey as the source. No advertising or other promotional use can be made of the information 

in this release without the express prior written consent of Top Choice Awards Inc. 
© 2008 Top Choice Awards Inc.

Dr. Neil J. Gajjar; 
360; 40%

Omni Dental; 198; 
22%

The Malton Dental 
Group; 180; 20%

*Other; 162; 18%

Dr. Neil J. Gajjar

Omni Dental

The Malton Dental 
Group

*Other

* Other includes all other nominees and repsondents who did not reply in this category* Other includes all other nominees and repsondents who did not reply in this category



CPR/AED

February 18, 2010   |   Thursday, 6pm-10pm

Fellowtrack Course: FREE WITH AGD MEMBERSHIP
Speaker: Dr. Neil Gajjar 

Dr. Gajjar, a certified instructor with the Heart and Stroke Foundation of 
Ontario, along with a team of assistant instructors,  will review the steps 
to follow when you encounter a medical emergency in your office. A 
recertification of CPR for health care providers will be offered as well as the 
use of  an AED for targeted responders.  

Yearly CPR renewal is required for all office staff and this course presents an 
excellent opportunity for members of the dental office to stay current with 
the new changes in CPR protocol. 

Location: 
Mississauga
Convention 
Centre

75 Derry Rd. W.
Mississauga
L5W 1G3
 
AGD Course 
Code- 130 
(3 AGD credits)

2 RCDSO points

Dinner Included
Free Parking

Limited 
Attendance
Please, to 
confirm your 
attendance
email to 
ontarioagd@
gmail.com

Hands-on

www.ontarioagd.org  |

Dr. Neil Gajjar, BSc, DDS

Dr. Gajjar lectures on managing medical 
emergencies in the dental office, has been a 
lecturer of oral pathology and clinical instructor 
at the Canadian Academy of Dental Hygiene, 
and has served as a clinical instructor in the Oral 
Diagnosis and Emergency clinics at the University 
of Toronto,Faculty of Dentistry.
 
He has served on the marketing committee of 
the Ontario Dental Association, the executive 
committee of the Canadian Dental Protective 
Association, is the Past President for the Ontario 
Academy of General Dentistry, and is an executive 
on the Council for Dental Education of the Academy 
of General Dentistry in Chicago.





 

CPR Night 

Director: Dr.Neil Gajjar  

Dr. Neil Gajjar  

Dr. Gajjar is a Master of the Academy of General       
Dentistry, a Fellow of the Academy of Dentistry            
International, Pierre Fauchard Academy and             
International College of Dentists. He is certified in IV 
sedation as well. He presents lectures on managing 
medical emergencies in the   dental office, has been 
a lecturer of oral pathology and clinical instructor at 
the Canadian Academy of Dental Hygiene, and     
currently serves as a clinical instructor in the Oral 
Diagnosis and Emergency clinics at the University of 
Toronto, Faculty of Dentistry.  

Course Details: 

A certified instructor with the Heart and Stroke         
Foundation of Ontario, along with a team of assistant 
instructors, will review the steps to follow when you   
encounter a medical emergency in your office. A       
recertification course for health care providers will be 
offered as well as the use of an AED for targeted       
responders. 
 
You can register your staff for this course 

only for a fee of $50.00 for each registrant.  

Please register at info@sadaonline.org  

 January 13, 2011    Thursday, 5.30 p.m. - 9.00 p.m. 

To register for this 
course please email @ 
info@sadaonline.org 

Location:     

Mississauga 

Convention 

Centre 

 

77 Derry Road 

West                       

Mississauga, 

ON L5W 1G3 

















TDSB holds event in appreciation of Academy of Dentistry International | Canadian Immigrant
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From left, Lesa Semcesen, principal of North Kipling
Junior Middle School, Dr. Neil J. Gajjar, Geraldine
Cousins, and Wendy Banhan with two student
representatives presenting plaques.
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TDSB holds event in appreciation of Academy of Dentistry International
By Staff writer
June 3, 2011

   

The Toronto District School Board organized a
special event to thank the Academy of Dentistry
International (ADI) on May 31.  It was in
appreciation the organization’s recent donation of
$12,500 to North Kipling Junior Middle School for
milk for all the students for the school’s Morning
Meal program.

The donation came from ADI’s Dentistry Canada
Fund (DCF), a charity for oral health that aims to
mobilize and allocate resources for the
advancement of oral health through education,
research and public outreach.

“The school has been recognized as a school
that has taken an initiative in establishing a
positive attitude towards healthy living through its

Breakfast program, Morning Meal program, physical education curriculum and extra-curricular sports
programs,” according to a press release. “Since April, students have been enjoying milk as a nourishing
part of the morning meal.”
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upfront

Letters

Client or Patient?
I wanted to say that I have just read Dr. Tomkins’ Presi-
dent’s Page on “Client or Patient?” (Ontario Dentist, March
2011). I agree with her completely!
I recently held the position of director for a private ac-

credited dental hygiene school, and when we were told we
had to change all wording from patient to client, well let’s
just say some old dogs can’t be taught new tricks.
I appreciate your interpretation on the subject.
Thank you for sharing your thoughts!

Karen R. Young, Office Manager
Dr. Natalie Wong
Via email

Ditto
I wanted to tell Dr. Tomkins how much I enjoyed Client or
Patient? Dr. Tomkins, I could not agree with you more.
Let’s hope that the universities take note of this and

return to calling those we treat patients!

Dr. Neil Gaijar
Mississauga, Ont.

Apology
This letter was sent to ODA President Dr. Lynn Tomkins after an
article appeared in a national newspaper in which the author
referred to dentists in an unflattering manner.

Dear Dr. Tomkins:

Recently I made some remarks about a new dental innova-
tion that promised pain-free dentistry. At the time I said
that all the “sadists” would have to leave the profession.
Though I made the comments in jest I realize that I was
perpetuating an outdated stereotype and not acknowledg-
ing the wonderful advances in pain-free dentistry that al-
ready exist.
Through the work of people like Dr. Steve Goren, [ODA

Past President] who has always been a friend to the people
of Toronto Centre, that I have the honour of representing,
I have come to appreciate all that dedicated professionals in
the field of dentistry have done to help those in need of
dental services in my constituency.
Often, our words do not reflect the respect and regard

that we have for others. In this case I’m afraid that’s true.
I hope we can continue to work together in the future

on issues of importance to your Association and to the ben-
efit of those I represent in Toronto Centre and throughout
the province.
Yours sincerely,

Hon Glen R. Murray,
MPP (Toronto Centre)

moving?
more than one office address?

Keeping us informed is now easier
than ever. Update your information
on our newmember website with

Your ODA Profile.

Go to
oda.ca/member

— today
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Medical Emergencies in the 
Dental Office & CPR Recertification

ontarioagd@gmail.com | 1-866-450-7232

What needs to be done before your patient leaves your office in an ambulance!

Dr. Kohli and Dr. Gajjar will review the steps to follow when you encounter a medical 
emergency in your office. A recertification of CPR for health care providers will be 
offered as well as the use of an AED for targeted responders. Yearly CPR renewal 
is required for all office staff and this course presents an excellent opportunity for 
members of the dental office to stay current with the new changes in CPR protocol. 
Specific topics to be covered include:

1. An approach to emergencies 
2. Cardiac disorders
3. Respiratory and Airway disorders

March 30, 2012

Hands-on

2012 Ontario AGD Fellowtrack Courses

AGD Course 
Code 142 
(7 AGD credits)

6 RCDSO points

Location 
Radisson Plaza 
Mississauga 
Toronto Airport
Prince Albert Room
175 Derry Rd. E.

March 30, 2012

Friday @ 
8:30am - 4 pm

Meal Included
Free Parking

Registration on 
Pg. 110-111

$49 for materials 
for hands-on 
portion

Limited 
attendance

Please email 
ontarioagd@
gmail.com to 
confirm your 
attendance

Dr. Sandeep (Sonny) Kohli, MD, FRCPC

Dr. Kohli is an Assistant Clinical Professor (Adjunct) in the 
Department of Medicine.  In addition to his academic interests, 
he has Royal College certification in both Internal Medicine and 
Critical Care Medicine, and practices at Oakville Trafalgar Memorial 
Hospital, the largest of 3 hospitals in the Halton district. In this 
district, Dr. Kohli has been instrumental in the delivery of effective 
Cardiac Arrest care, and serves as both the Chair of the Cardiac 
Arrest Committee, and as a Medical Director of ACLS (Advanced 

Cardiac Life Support) with the Heart & Stroke Foundation.

After obtaining degrees in Cellular, Molecular and Microbial Biology and Kinesiology 
at the University of Calgary and Simon Fraser University, respectively, Dr. Kohli received 
his MD from the University of Western Ontario. He subsequently completed his Internal 
Medicine Residency and Critical Care Fellowship at McMaster University, and spent one 
year at the University of Calgary as a Cardiology Fellow. He completed his Space Studies 
at the International Space University in Barcelona, Spain, and received his Flight Surgeon 
certification with the Canadian Forces in Toronto.

Dr. Neil J. Gajjar, BSc, DDS

Dr. Gajjar lectures on managing medical emergencies in the dental 
office, has been a lecturer of oral pathology and clinical instructor 
at the Canadian Academy of Dental Hygiene, and has served as a 
clinical instructor in the Oral Diagnosis and Emergency clinics at 
the University of Toronto, Faculty of Dentistry. Dr. Gajjar is a Master 
of the Academy of General Dentistry, a Fellow of the Academy of 
Dentistry International, a Fellow of the Pierre Fauchard Academy 
and a Regent of the International College of Dentists. He currently 

serves on the PLP committee of the Royal College of Dental Surgeons of Ontario, is a 
Clinical Examiner for the NDEB,  is certified in IV sedation and serves as the official dentist 
for the Miss India Canada Pageant, Suhaag Publication Group and Fashion Flair.

4. Neurological disorders
5. CPR & AED
6. Preparedness - your office and kit







Dr. Neil J. Gajjar was born in

Newfoundland and graduated with

honours from the Stephenville

Integrated High School. He was awarded

the University of Toronto National Book

Award, the Principal’s Shield, the

Governor General’s Medal, and the

Lion’s Club Scholarship, along with

being named Valedictorian, Student of

the Year and a Canadian Scholar.

Dr. Gajjar went on to complete his

degree in chemistry at the University of

Toronto, where he made the Dean’s list

and was named a Faculty Scholar. His

Doctor of Dental Surgery degree was

completed in Washington D.C., where

he was awarded the Teachers of Oral

Diagnosis Award.

Dr. Gajjar has successfully completed the

American Dental Association National

Boards Part I and Part II, and the

National Dental Examining Board of

Canada Exams.

Dr. Gajjar, who is very

active in continuing

education, is an active

member of the Academy of

General Dentistry, Ontario

Dental Association, and the Canadian

Dental Association. In addition to

attending courses, Dr. Gajjar lectures on

managing medical emergencies in the

dental office, has been a lecturer of oral

pathology and clinical instructor at the

Canadian Academy of Dental Hygiene,

and has served as a clinical instructor in

the oral diagnosis and emergency clinics

at the University of Toronto, Faculty of

Dentistry.

Dr. Gajjar has served on the marketing

committee of the Ontario Dental

Association, the executive committee of

the Canadian Dental Protective

Association, the Membership and Dental

Education Councils of the Academy of

General Dentistry, is the Past-President

for the Ontario Academy of General

Dentistry, is an executive on the

Council for Annual Meetings of

the Academy of General Dentistry

in Chicago, is Past-President of the

South Asian Dental Association

and serves as the Canada East

Regent for the Academy of

Dentistry International. He has

served on various committees at

the Royal College of Dental Surgeons of

Ontario, has acted as a grader for the

Canadian Dental Aptitude Test (DAT),

and is currently a clinical examiner for

the National Dental Examining Board of

Canada (NDEB).

Dr. Gajjar is a Master of the Academy of

General Dentistry, a Fellow of the

Academy of Dentistry International, a

Fellow of the Pierre Fauchard Academy

and a Fellow of the International College

of Dentists. He is certified in IV sedation

and serves as the official dentist for the

Miss India Canada Pageant, Suhaag

Publication Group and Fashion Flair.

He is married to wife Sona and has one

son, Kaden. 
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Newly Elected and
Newly Appointed
Dr. Neil Gajjar –
Representative for District 10

Ted Callaghan was a long-time employee

of Vale (Inco) located in Sudbury. He

started his career with Inco in June 1969,

retiring 40 years later in June 2009.

During those many years, Ted learned

the importance of embracing and

adapting to change, while retaining a

positive and open mind.

As an active community

member, Ted has been

involved with various

community groups and

organizations over the years. These

activities included the Lions Club for

some seven years and a Sudbury

ratepayers association.

In 1994, Ted was elected to

Sudbury City Council where he

served for five terms, 16

consecutive years. Ted served as

deputy mayor from 1995-1996 and

from 1997-1998.

During his time on city Council, Ted was

a member of various committees, in

many cases, taking a leadership role as

Ted Callaghan - Public 
Member Appointee to Council



DentalChronicle

by Dr. Neil Gajjar,
Special to Dental Chronicle

CONSUMER-BASED ORAL PRODUCT sup-
pliers spend millions of  dollars adver-
tising fresh breath, whitening pastes,

mouthwashes, chewing gums, brushes,
and home whitening kits. These compa-
nies have raised public awareness of  oral
health and have created a consumer that is
ready to pay for whiter teeth. I got into
whitening early on, but my first attempts
were financial failures. Offering whitening
can be good for your practice, but you
need to approach it carefully.

When whitening initially hit prime-
time television, it seemed like everyone
wanted it. I would hear people talking
about it, inquiring about it, and some
even getting it. Since I spent so much of
my time marketing, I decided to get an
in-office whitening unit. The choice was
not based on the quality of  the whiten-
ing, but rather to simply offer the service
and attract business. 

It would seem that this would be a
very profitable service. Guess again!

MY HISTORY WITH WHITENING
When we quoted $399 originally for in-
office whitening, we had very little case
acceptance. Yes, there is a possibility that
we as a dental firm don’t have the skills
to sell, but I believe that if  a product is
good and priced right it will sell itself. In
10 years, I have only performed five such
whitening treatments. Factoring in kit

and supply cost, reception time, prep
time, treatment time, clean up, the result
ended up being a bad financial decision.

We also tried offering take-home
whitening kits for which we charged
$150. I like the kit because people are
able to control the time they insert the
trays and hence control potential sensi-
tivity. I would always inform patients to
keep the solution in the fridge and to use
it the night before a big party to have that
bright smile to show off  the next day.

The take home kits produced a prof-
it of  around $50. We are a business and
we have to make money—not a lot, but
some. But even with this small margin,
there was limited acceptance of  the take
home kits. What I realized over the years
is that consumers don’t want to do any-
thing by themselves. They would rather
pay more and have it done for them and
better yet, have it done quicker. 

So a $399 price point was not attrac-
tive for the in-office whitening and $150
was not worth it for something they
needed to do themselves. At the same
time, mall kiosks, spas, hair salons were
doing chair-side cheaper—$99 with a
satisfaction guarantee.

So how could they do it and we
couldn’t? We could! 

The secret was that any whitening
gel placed on the teeth could be ‘activat-
ed’ with heat/light. A heat/light source
would result in the carbamide/hydrogen
peroxide breaking down faster resulting
in faster whitening. The active ingredients

of  whitening are carbamide/hydrogen
peroxide, mixed with potassium nitrate
for sensitivity, in some sort of  plastic car-
rier. The chemicals are cheap, with other
costs being associated with the carrier,
packaging, marketing, and regulatory fees.
These kits should be available for less
than $50 while an attractive looking light
with safety standards and control can be
found for no more than $1,000.
Companies that sell at these prices are out
there, and seeking them out is key to
being competitive in whitening.

WHAT TO CHARGE?
Now the question becomes what you
should charge for light-activated whiten-
ing. In my office we sell one 15 minute
session for $79 and two sessions for
$100. This will leave you a net of  $29 to
$45 depending on the number of  ses-
sions. The beauty of  this system is that
the patient is in the decision position of
whether they want two sessions. Almost
75% of  patients opt for the second ses-
sion; the $79 seems like a good price
point to start the process.

The key is fair and honest pricing.
One of  the comments that I have heard
from dentists is why should I sell whiten-
ing for such low prices when people are
willing to pay hundreds of  dollars? Even
if  the provider’s volume is low, their prof-
it outweighs them doing it more cheaply. 

Whitening is one of  the few items
we can sell at a discount and increase vol-
ume as opposed to all other things we

offer. Remember, we are required to dis-
close the cost of  the product to the
patient and show any additional charges
as a professional service fee. A service fee
significantly higher than the cost of  mate-
rials may leave your patients thinking your
fees are too high. If  they think your
whitening fees are too high, they may
think the same for your other services. 

When a patient asks why your
whitening is so much more expensive
than others, what can you say to justify
the cost and remain honest? The
Internet is there to call your bluff. These
days, our patients are very educated and
information is available at their key-
board. There are multiple postings by
consumers who discuss their experi-
ences, research and comparisons. These
postings are highly accurate, unbiased
information, and will likely be more val-
ued than those from any dentist. So, the
only way to avoid deceptive sales tactics
is to always speak the truth.

The flip side of  this is why not offer
whitening for free to bring new patients
in the door? I never liked this approach
and never advertised free whitening. For
one thing, anything free has no value. It
also opens the door for people to bar-
gain for other services and ask for free-
bees on top. Finally, it opens up the door
to misleading advertising and profes-
sional misconduct. 

Providing light-activated whitening
at a reasonable cost not only makes you
look honest and trustworthy, it provides
everyone with an opportunity to experi-
ence the benefits. It makes people more
conscientious of  their smile, oral health,
and results in them requesting more cos-
metic dentistry from you.

At the end of  the day, you have a
patient that got something at the price
point they wanted, they were able to get
it done right away in a safe environment
under your supervision and you possi-
bly opened up the door for further
work by a fair and trustworthy den-
tist—you.

ClinicalOpinion
My experience with teeth whitening services 
 Some dentists are asking: Why should we determine a low price for whitening, when patients may be prepared to pay more?

8  August 31, 2012

patient could be experiencing Bechet’s syndrome.
It is significant that clinicians differentiate between lesions

that cannot be scraped off, such as leukoplakia and leukoede-
ma, and lesions which can be scraped off  with a tongue blade,
such as pseudomembranous candidiasis.

A leukoplakia can range from something benign like a
callus to something much more severe like a cancer. “There
are a lot of  possibilities,” says Dr. Siegel. One visual clue is
that redness in a leukoplakia is an ominous sign, with about
4 to 6% being malignant at the time of  biopsy. The progno-
sis becomes increasingly poor with increasing redness of  the
lesion. 

OTHER CONDITIONS TO WATCH FOR
Pseudomembranous candidiasis is more likely to occur when
the immune system has been suppressed in some way such as
when a patient is taking antibiotics. The most common sites of
pseudomembranous candidiasis are the tongue, buccal
mucosa, and the palate. Therapies can include systemic anti-

fungal medications as well as a modification to diet.
“You get yeast overgrowth because you wipe out the com-

peting bacteria,” explains Dr. Siegel. “The best defense is [con-
sumption of] cultured yogurt.”

Some benign lesions can originate from contact with a
new toothpaste or mouthwash, and ceasing use of  the mouth-
wash or toothpaste will lead to resolution of  the lesion in
about two weeks. Similarly, ASA burn can occur, and it can be
treated with a bland diet and warm, salt water rinses, with the
lesions generally healing without scars in about two weeks’
time.

Habits such as lip biting or cheek biting, which are very
common, can also lead to hyperkeratoses, but the white lesions
do not undergo malignant change. They vary in appearance
depending on how severe the habit is. To help correct the
habit, Dr. Siegel suggests that patients be fitted for an appli-
ance.

As a general rule, lesions that persist and remain
unchanged for a two-week period should be biopsied, Dr.
Siegel said in conclusion.

continued from page 1—

Skin conditions can indicate patient’s dental health

Dr. Gajjar practices in
Toronto and Mississauga,
Ont., and is a member of
DENTAL CHRONICLE’s National
Editorial Board. He is a
Master of the Academy of

General Dentistry, a Fellow of the Academy
of Dentistry International, a Fellow of the
Pierre Fauchard Academy and a Fellow of
the International College of Dentists. He is
certified in IV sedation.
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To	register	for	this
course	please	email:
info@sadaonline.org

Registration	&	Dinner:	

5:30pm

Lecture:

6:30pm Sharp

Location:

MISSISSAUGA
CONVENTION 
CENTRE

77	Derry	Rd.	West
Mississauga,	ON
L5W	1G3

7		COURSE
PROGRAM

Thursday,	January	16,	2014			|			5:30pm	-	9:30pm

Dr. Neil J. Gajjar

Course Outline:

Dr.	Gajjar	will	review	the	steps	to	follow	when	you	encounter	a	medical	
emergency	in	your	office.	A	recertification	of	CPR	for	Health	care	providers	
will	be	offered	as	well	as	the	use	of	an	AED	for	targeted	responders.		Yearly	
CPR	renewal	is	required	for	all	office	staff	and	this	course	presents	an	
excellent	opportunity	for	members	of	the	dental	office	to	stay	current	with	
the	new	changes	in	CPR	protocol.

Due	to	changes	in	heart	and	stroke	protocol,	participants	will	need	to	provide	their	complete	
contact	information	including	email	to	receive	their	certification	cards.

Dr.	Neil	Gajjar	lectures	on	managing	medical	emergencies	in	the	dental	
office,	has	been	a	lecturer	of	oral	pathology	and	clinical	instructor	at	
the	Canadian	Academy	of	Dental	Hygiene,	and	has	served	as	a	clinical	
instructor	in	the	Oral	Diagnosis	and	Emergency	clinics	at	the	University	
of	Toronto,	Faculty	of	Dentistry.	Dr.	Gajjar	is	a	Master	of	the	Academy	of	
General	Dentistry,	a	Fellow	of	the	Academy	of	Dentistry	International,	
a	Fellow	of	the	Pierre	Fauchard	Academy,	a	Regent	of	the	International	
College	of	Dentists	and	has	served	on	both	Disciplines	and	PLP	Committees	
and	as	Councillor for	the	Royal	College	of	Dental	Surgeons	of	Ontario.	He	
currently	serves	as	a	Clinical	Examiner	for	the	NDEB.

RCDSO	-	Catagory	2	
Course

An	additional	fee	of	
$55.00/person
for	office	staff	and
$75.00/person
for	non-SADA
Members	(Dentist)

Medical Emergencies In The Dental Office  & CPR Recertification
What	needs	to	be	done	before	your	patient	leaves	your	office	in	an	ambulance!
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Glitz, Glamour and Excitement as the Canadian AGD hosts its first ever Gala Event!  
By Dr. Sarah Mancuso, OAGD PIO.   
  
On the evening of September 7, 2013 over 400 general dentists and guests flocked to the first ever 
Canadian AGD Gala. Canada AGD is part of the National Academy of General Dentistry an 
organization of over 38,000 members who help dentists continue to strive for excellence in patient 
treatment.   
  
This years Casino theme had AGD members stroll down the red carpet and pose for a photo-op on 
an evening that magnified all the glitz, glamour and excitement that Monte Carlo is famous for. The 
Canadian AGD organized this Gala event at no charge for its members as a chance to show 
appreciation for all of the general dentists who are part of and support the AGD.    
  
It was an opportunity to develop an event that was purely fun and social, where AGD board and 
members could dress up, mingle and take pleasure in an elegant night out together. Gala-goers 
enjoyed this marvellous event inside the Lakeshore Convention Centre in Mississauga, Ontario.   
  

  

  

Mississauga Mayor, Hazel McCallion seemed to enjoy herself at the Canadian AGD Gala  
  
Photographers were onsite to capture the memories made, with live show girls to pose with. This 
elegant evening included a cocktail hour of drinks and hors d’oeuvres, a 5 course sit-down dinner, 
dessert bar, live entertainment, dance floor, expansive casino area and raffle of prizes.  



Gala guests were enthusiastic players at the casino, vying for chips to bid on the prize items, which 
included a Louis Vuitton purse and LCD flat screen TV. Attendees enjoyed an address from the city’s 
mayor and national AGD president, awards, and dancing late into the night. Gala guests 
experienced the best in food, décor, live music, and entertainment, in keeping with the AGD’s 
commitment of supporting its general dentist members.   
  

  

  

Everybody was a winner at the casino.  
  
By all accounts this evening truly was a tremendous success. AGD president Linda Edgar recounts 
the night by saying,   
  
“Region 15-16 Canada Academy of General Dentistry once again accomplished what some would 
say is impossible by offering a free Gala to its AGD members with fun casino games and prizes, 
wonderful food and dancing to it’s members. This region is setting the bar for all constituents by also 
involving their Canadian dental association leaders, sponsors and even their Mayor in this wonderful 
event. Sponsors from many sectors help AGD members receive free continuing education or CE at 
very reasonable costs and encourage dentists to continue to strive for excellence in all that they do 
to help provide excellent care for our patients.”   
  



Special thanks to all of the dedicated OAGD board members, volunteers and sponsors, as well as to 
our GP members who made the night so worthwhile. Members are encouraged to ‘like’ our 
Facebook page Ontario AGD, as a link will be posted shortly of photos from the event.   
  
We hope all dentists in Canada will also take advantage of the AGD National Annual Meeting to be 
held in Detroit on June 26-29, 2014 with world renowned speakers such as John Kois, Carl Misch 
and Ron Jackson.  
  

  
 
Ontario AGD Board Members Photo (left to right): Dr. Kulwant Turna, President Ontario AGD; Dr. Neil 
J. Gajjar, Regional Director AGD; Dr. Sanjay Uppal, Regional Director AGD; Dr. Sarah Mancuso, Public 
Information Officer Ontario AGD; Dr. Frank Infusini, Treasurer Ontario AGD; Dr. Filippo Marchello, 
President-Elect Ontario AGD.  
Missing from the photo are Dr. Joseph A. Belsito, Vice-President & Membership Chair, and Dr. Ken 
Lawlor, Secretary. 

 
 



cÝdâu$¡hco„ boR=‘“o¡
@¡K$ro @“¡
hZ¼râu$h®““o¡ âdoj

bo¡‘of: cÝdâu$¡h“o cx¿dâ]o“
qhgeoR= sjk Po¥koY“t eoÄdìdo‘t doÓo“o
jco‘“ âj„M¡ bo¡‘of“o R=çao¡et M°oCÞW$ Lor¡
K$od®K$ro® ckoKx„$b“x„ @odo¡R=“ K$eodx„ krx„. @o
jcd¡ boR=‘“o fMbM rcoc @oM¡go“o¡
eoR=“o’sjk, @W$goYt, “e¡ÞÖ co¡u$t, jxóco
õgeoR=, @exY R=¡U$ft, cxeft c“o¡ke Å¡ht,
g¦K¡$do “odWx$ õU¡$R= ‘e koR=e kro. @o K$od®¾$c
u$eqcdo“ “e¡ÞÖ co¡u$t@¡ a¡ goe @W$goYt“o
PeYõ‘h® K$do® kro ‘e„rx @W$goYt@¡ r¡c“t
õ‘ô$ etr¡ @gMY“o K$et krt. Å¡K¡$ ‘o¡ro“o
j„ao¡]“co„ @W$goYt@¡ boR=‘“o cx¿dâ]o“o¡
co¡u$t, qhgeoR=sjk @“¡ ecYsjk“o
hoj““o gLoY K$do® kro. @W$goYt@¡
R=Yoìdx„ krx„ K¡$ @oR=¡ boR=‘ u$¡h“o
eoR=K$oeYco„ @o JPoA@¡ ‘ko¢Ãdo¡ Q=¡ r¡“x„
K$oeY `¼r “¡ro@o¡“o boiYo¡ “’t ‘Y K$eo¡W$o¡
K$od®K$ro®@o¡“t ck¡“r @“¡ r‘õdo Q=¡. co¡u$t@¡
‘o¡ro“o boiYco„ goR=‘¡dt @“¡ @W$goYt“¡
‘m“o coM®u$h®K$ MYoìdo kro. co¡u$t@¡
R=Yoìdx„ krx„ K¡$ ckoÐco Mo„]t“t @„qrc
AÃQ=o“¡ @cfco„ c{K$t @o‘Y¡ u$¡h“¡ K$o¢M°¡j“o
hoj“ @“¡ b°ô$oPoeco„’t cxZ¼r @‘oggo“t
Q=¡. @oMoct fo¡K$jbo“t P{„U$Yt K$o¢M°¡j “k\
‘Y jtat@oA fW$h¡ r¡c co¡u$t@¡ R=Yoìdx„ krx„.

b{r‘{g® @oc| Pt` gt.K¡$.
sjk joc¡ r‘oj“t
h¼dro

“gt pu$ëkt: AZÞW$d“ @oc|“o b{r‘{g®
gW$o R=“ef gt. K¡$. sjk ’o¡W$o jcd ‘k¡fo„
kpedoYo“o e¡goW$t Lor¡ do¡Åd¡ft
Åk¡ejboco„ boR=‘“o gW$oâ]o“‘u$“o

Cc¡u$goe “e¡ÞÖ co¡u$t“t jo’¡ õU¡$R= ‘e Å¡go
cþdo kro. @¡“o ’o¡W$o pu$gj ‘Q=t @¡go
pe‘o¡U®$ cþdo kro K¡$ R=“ef gt. K¡$. sjk
@oc|“o gW$o kro Ðdoe¡ @oc|“o @¡K$ dxq“U$
U¡$Z¼“K$f j‘o¡U®$ pW$gtS“ (U$t@¡jW$t)“o¡
ux$ex‘do¡M K$eodo¡ kro¡ @“¡ r¡“o¡ C‘do¡M
R=çcx-K$oícte“t @o¡ce @åux$ëfo jeK$oe“¡
D’foggo coU¡$ ‘Y K$eodo¡ kro¡. @o C‘eo„r
@o dxq“U$“t “oYo„K$td M¡eìdgkoeco„ j„W$o¡gYt
ko¡go“o ‘Y pe‘o¡U®$ cþdo kro. @o pe‘o¡U®$“o
@o]oe¡ K¡$ÞÖ jeK$oe R=“ef gt. K¡$. sjk joc¡
r‘oj ko’ ]e¡ r¡gt h¼dro ko¡go“o Lae
cþdo kro. (g¡fK$c Ux$ AZÞW$d“ ‘o¡qfpU$¼j
R=“ef). @o @„M¡ ‘ÓK$oeo¡@¡ gt. K¡$. sjk“¡
‘{Q=ro„ r¡cY¡ R=Yoìdx„ krx„ K¡$, @o rcoc
pe‘o¡U®$ au$Aeou$o‘{g®K$“o Q=¡ @“¡ boR=‘“o “¡ro
“e¡ÞÖ co¡u$t jo’¡“o coeo j„a„]o¡ jqkr“o
@“¡K$ K$oeYo¡ r¡“o coU¡$ R=goau$oe Q=¡ r’o
r¡“t ‘oQ=l @cxK$ hõÓ jo¡u$oMeo¡ ‘Y
j„K$lod¡fo Q=¡ r¡c r¡cY¡ R=Yoìdx„ krx„. R=“ef
gt. K¡$. sjk¡ @oc| Üoeo jeK$oe“¡ jo¢‘od¡fo
@o pe‘o¡U®$“t K$o¡‘t c¡lggo "eoAU$ Ux$
AÞ`c£h“' (@oeU$t@oA) @¡¼U$ k¡V$l co„MYt
K$et krt.

Aher R=ko„ @¡ÞK$oCÞU$e K¡$jco„ jtat@oA@¡ r‘oj
g¡Mtft a“ogt

Mo„]t“Me: Aher R=ko„ @¡ÞK$oCÞU$e K¡$j“o @¡K$ @oeo¡‘t @¡go @oA‘t@¡j @o¡p`je qMeth
sjNf¡ r¡@o¡ ‘o¡r¡ @¡K$ koA f¡gf qcU$\Mco„ koR=e kro. Ðdo„ ’d¡ft PPo®“x„ e¡K$o¡pW¯$M K$et“¡ r¡“t
@o¡pW$do¡ U¡$‘ jtat@oA“¡ jx‘er K$et krt. sjNf¡ @o e¡K$o¡pW¯$M @o K¡$j“t r‘oj Ädoe¡ õ‘¡qhdf
AÞg¡õU$tM¡h“ U$tc (jtU$) K$ert krt Ðdoe¡ eoÄd jeK$oe Üoeo W¡$c¡R= K„$U²$o¡f“o boMê$‘¡ ao¡fogod¡f
@¡K$ a¡V$K$ u$eqcdo“ K$d¯x ko¡go“x„ r¡cY¡ (sjNf¡) R=Yoìdx„ krx„. r¡c“o R=Yoìdo âcoY¡ @o a¡V$K$co„
eoÄd jeK$oe“o rÐK$oft“ eoÄd K$mo“o M©kc„Ót â`ºëf ‘U¡$f, eoÄd K$mo“o K$odu$oc„Ót
âu$t‘sjk ÅW¡$Å, K$odu$oc„Ót b{‘¡ÞÖsjk P{W$ojco, @¡W$go¡K¡$U$ R=“ef K$cf qÓg¡u$t, qMeth sjNf,
r¡c“o gK$tf qcÓ eo¡qkr gco®, cx¿dc„Ót K$odo®fdco„ j¡¾¡$U$et @¡go @oA@¡@¡j @q]K$oet
Æ.jt.cxc®x, @cu$ogou$ ¾$oAc a°oÞP“o Å¡AÞU$ K$qch“e @o¡` ‘o¡ftj (R=¡jt‘t) @¡. K¡$. hco® @“¡
@¡jt‘t rexY aoeo¡U$ koR=e kro. @o ‘¥K$t“o rexY aoeo¡U$ kof R=¡fco„ Q=¡ Ädoe¡ sjNf Åct“
C‘e cx¼r Q=¡. jtat@oA@¡ @o cocf¡ Æ.jt. cxc®x, @oA‘t@¡j @q]K$oet @¡.K¡$. hco® r’o co¡u$t
jeK$oeco„ eoÄdK$mo“o â]o“ âu$t‘sjk ÅW¡$Å“t, rÐK$oft“ eoÄd K$mo“o M©kc„Ót â`ºëf
‘U¡$f“t r’o @¡W$go¡K¡$U$ R=“ef K$cf qÓg¡u$t“t ‘{Q=‘eQ= ko’ ]et“¡ @o a¡V$K$ @„M¡ coqkrt
c¡lggo âdoj K$do£ kro¡. ctpW$do pe‘o¡U®$ âcoY¡ @o a¡V$K$co„ koR=e rcoc fo¡K$o¡“¡ jtat@oA Üoeo
ao¡fogt“¡ ‘{Q=‘eQ= K$eod r¡gt h¼dro Q=¡. jtat@oA@¡ @o cocf¡ eoÄd“o K$odu$oc„Ót
b{‘¡ÞÖsjk P{W$ojco“t ‘Y ‘{Q=‘eQ= K$et krt.

W¡$ZÞU$õU$o¡^o goqi®K$ Mofoco„ K¡$qj^o¡^t [tc

K¡$^¡pW$d^ @¡K¡$W$ct @o¡` R=^ef W¡$ZÞU$õU²$t (u$o„r^o W$o¡¼U$eo¡)^x„ _k¡fx„ goqi®K$ Mofo
jorct jàU¡$çae¡ qcqjjoMo^o f¡K$ho¡e K$Þg¡Þh^ j¡ÞU$e Lor¡ do¡ÅA Mdx„. K¡$qj^o¡^t
[tc C_e do¡Åd¡fo @o Mofoco„ W¡$ZÞU$õU$o¡ _oj¡[t K$o¡A `t f¡goco„ @ogt ^ko¡rt, _Y
r¡c^¡ e¡W$ K$o_£U$ r[o Áf¡ce, @¡ÞU$eU¡$A^c¡ÞU$, `oAg K$o¡j® jtU$ W$oC^ pW$^e, W$oÞj,
A^oco¡ r[o pW²$ÞK$j gW¡$ ^gW$ogt u¡$goco„ @oìdo kro. j„õ[o^t ^¡h^f @¡Þdx@f ctpU„$M
kg¡ 26 [t 29 Rx=^, 2014 u$epcdo^ W¡$U²$o¡AU$co„ do¡Åh¡.
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More than 400 general 
dentists and guests flocked 

to the first ever Canadian AGD 
gala, held recently at the Lakeshore 
Convention Centre in Mississauga.

Canada AGD is part of the 
National Academy of General 
Dentistry, an organization of over 
38,000 members who help dentists 

continue to strive for excellence in 
patient treatment.

This year’s casino theme had 
AGD members stroll down the red 
carpet and pose for a photo-op on 
an evening that magnified all the 
glitz, glamour and excitement that 
Monte Carlo is famous for.

The Canadian AGD organized 
this gala event at no charge for 
its members as a chance to show 

appreciation for all of 
the general dentists 
who are apart of and 
support the AGD. It 
was an opportunity 
to develop an event 
that was purely fun 
and social, where 
AGD board and 
members could dress 
up, mingle and take 
pleasure in an elegant 
night out together.

The elegant 
evening included 
a cocktail hour of 
drinks and hors 
d’oeuvres, a five-
course sit-down 
dinner, dessert bar, 
live entertainment, 
dance floor, 
expansive casino 
area and raffle of 
prizes.

A t t e n d e e s 
also enjoyed an 

address from the city’s mayor, the 
irrepressible Hazel McCallion, and 
national AGD president, awards, 
and dancing late into the night.

Said AGD president Linda Edgar, 
“Region 15-16 Canada Academy 
of General Dentistry once again 
accomplished what some would 
say is impossible, by offering a free 
gala to its AGD members.

“This region is setting the bar for 
all constituents by also involving 
their Canadian dental association 
leaders, sponsors and even their 
Mayor in this wonderful event,” 
Edgar added.

Meanwhile all dentists in Canada 
can also take advantage of the 
AGD National Annual Meeting to 
be held in Detroit June 26-29, 2014, 
with world renown speakers such 
as John Kois, Karl Misch and Ron 
Jackson.
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Glitz and 
glamour as 
Canadian 
AGD hosts 
first ever gala
By Dr Sarah Mancuso
Special to SAF

GET ON OUR EMAIL LIST

MRBSFAMOUSSALE.COM

OUR NEXT GREAT SALE
FALL/HALLOWEEN

Costumes for the Whole Family
Winter Boots

Ladies Fashion Boots from Spain
Household , Aromatic Candles

“Keep it Fresh” Food Savers,
Mirrors/Pictures

Personal Care
And Much More!!!!!

T SALE

Ladies Fashion Boots from Spain
Household , Aromatic Candles

OCT
15th-27th

It’s official: Bollywood is 
conquering Asia.

The Toronto Reel Asian 
International Film Festival (Reel 
Asian), presented by National Bank, 
celebrates its 17th annual edition Nov 
5-16, 2013 with an expansion into 
films from across South Asia.

“In response to the overwhelming 
demand from the local community for 
more South Asian films, Reel Asian is 
proud to officially expand to include 
feature films from India, Pakistan, 
and the South Asian continent,” said 
a statement from the organizers.

“As the Asian population in Canada 
continues to grow and as Asian arts 
are injected into mainstream culture, 
there is no better time to expand our 
festival mandate to represent new 
voices from the Asian community,” 
said Sonia Sakamoto-Jog, Executive 
Director of Reel Asian.

Reel Asian lays claim to being 
Canada’s largest pan-Asian film 
festival dedicated to showcasing 
contemporary Asian films and work 
from the Asian diaspora, and is the 
only film festival of its kind in Toronto.

This year’s lineup includes the best of 

South Asian film from around the world.
The opening gala will include a 

notable film from India, with special 
international guests in attendance, 
followed by a South Asian themed 
gala party, the organizers promise. 
Over 1,000 film and party lovers are 
expected at the red carpet event.

Other festival highlights include 
Pakistani documentary Without 
Shepherds starring international-
cricket-star-turned-politician Imran 
Khan, and up-and-coming Indian 
American filmmaker Meera Menon, 
with her award-winning debut film 
Farah Goes Bang.

Founded in 1997, Reel Asian was 
established in response to the strong 
interest in Asian films in Toronto, and has 
grown to a two-week festival attracting 
over 12,000 attendees each year.

From Nov 5-14 (Toronto) and Nov 
15-16 (Richmond Hill), the festival 
will present more than 50 films 
and videos from over 12 countries, 
including China, Hong Kong, India, 
Japan, Laos, Pakistan, South Korea, 
Taiwan, Canada and the US.

For further details visit www.
reelasiaan.com.

Toronto’s Reel Asian to 
include South Asian films
Staff Report

Ontario AGD board members (FL): Dr Kulwant Turna, President Ontario 
AGD; Dr Neil J. Gajjar, Regional Director AGD; Dr Sanjay Uppal, Regional 
Director AGD; Dr Sarah Mancuso, Public Information Officer, Ontario 
AGD; Dr Frank Infusini, Treasurer Ontario AGD; and Dr Filippo Marchello, 
President-Elect Ontario AGD. — Photo submitted

Mississauga Mayor Hazel McCallion enjoying proceedings at the 
Ontario AGD gala. — Photo submitted



The primary objective of this course is to provide participants 
with the skills necessary to access and apply the information 
needed to protect their health and safety when working 
with, or in proximity to, WHMIS controlled products.

This course is presented in 6 modules:

1. Intro to WHMIS 
2. Product Labels 
3. Hazard Symbols 
4. Material Safety Data Sheets (MSDS) 
5. WHMIS Education – Responsibilities and Roles 
6. Exemptions and Restricted Applications 

Workplace Hazardous Materials Information System 
(WHMIS) is a hazard communication system designed to 
ensure workers using hazardous materials, also known 
as controlled products, have the necessary information 
to safely handle, store and dispose of these materials. 

This course meets the legislated worker training 
requirements for all federal workplaces and for 
provincial workplaces in all provinces and territories. 

WHO SHOULD TAKE THE COURSE?

All workers that work with, or in close proximity to, a 
hazardous material must have WHMIS training. 

COURSE OBJECTIVES

WORKPLACE HAZARDOUS MATERIALS 
INFORMATION SYSTEM (WHMIS) TRAINING

THIS COURSE HAS BEEN APPROVED AS A CORE COURSE BY 
THE ROYAL COLLEGE OF DENTAL SURGEONS OF ONTARIO

DR. NEIL J. GAJJAR
BSc, DDS, MAGD, FADI, FPFA, FICD, Cert. IV Sedation

Dr. Gajjar lectures on managing medical 
emergencies in the dental office, has been 
a lecturer of oral pathology and clinical 
instructor at the Canadian Academy of 
Dental Hygiene, and has served as a 
clinical instructor in the Oral Diagnosis 
and Emergency clinics at the University of 
Toronto, Faculty of Dentistry. Dr. Gajjar is a 

Master of the Academy of General Dentistry, a Fellow of the Academy 
of Dentistry International, a Fellow of the Pierre Fauchard Academy, 
a Regent of the International College of Dentists and has served 
on both Disciplines and PLP Committees and as Councillor for the 
Royal College of Dental Surgeons of Ontario. He currently serves as a 
Clinical Examiner for the NDEB.

Ontario AGD is designated as an Approved PACE Program Provider by the Academy of 
General Dentistry. The formal continuing dental education programs of this program 
provider are accepted by AGD for Fellowship/Mastership and membership maintenance 
credit. Approval does not imply acceptance by a state or provincial board of dentistry or 
AGD endorsement. The current term of approval extends from 06/01/2011 - 12/31/2014.

LOCATIONS & DATES

Mississauga  May 1, 2014   6:00pm – 9:30pm

Thunder Bay  September 18, 2014  6:00pm – 9:30pm

Windsor  November 13, 2014  6:00pm – 9:30pm

Ottawa  January 15, 2015  6:00pm – 9:30pm

Sudbury  May 28, 2015  6:00pm – 9:30pm

Final venue location will be emailed to participants 30 days prior to course date.

Course fee is $199. Early Bird special is $99. Register at least 30 days prior to course to  
be eligible for Early Bird rates. All registrations must be confirmed via email by the Ontario  
AGD 30 days prior to the course date.

This course is eligible for three Category 1 Core credits upon successful completion of the course.
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Canadian AGD Hosts Its First Ever Gala
On the evening of September 7, 2013, 
over 400 general dentists and guests 
flocked to the first ever Canadian AGD 
Gala. Canada AGD is part of the Nation-
al Academy of General Dentistry, an 
organization of over 38,000 members 
who help dentists continue to strive for 
excellence in patient treatment.

This years casino theme had AGD members stroll down the red car-
pet and pose for a photo-op on an evening that magnified all the glitz, 
glamour and excitement that Monte Carlo is famous for. The Canadian 
AGD organized this gala event at no charge for its members as a chance to 

show appreciation for all of the 
general dentists who are part of 
and support the AGD. It was an 
opportunity to develop an event 
that was purely fun and social, 
where AGD board and members 
could dress up, mingle and take 
pleasure in an elegant night out. 

Your Smile – Now With More Options
If your teeth have been straightened in the last 20 years, the odds are high 
that an orthodontist did the procedure, but new techniques may change 
who performs these procedures in the future.

OutRank by Rogers has been tracking this change in dental care. 
Their office helped hundreds of dentists and orthodontists connect with 
patients through live bidding on Google Adwords and in 2012, their team 
handled over five million patient searches relating to dental procedures. To 
date, 34% of dentistry partners are optimizing their advertising for search 
words like ‘Invisalign, invisible braces, aligners, and smile correction’. 

A large part of this change is being driven by the ease of integrat-
ing these kinds of procedures into a dental practice. For a system such 
as Invisalign, a dentist can assess alignment issues and create molds of 
patients’ teeth, techniques that are already common in dental practices. 
These molds are then sent to a lab where 10 to 20 sets of retainers are cre-
ated. Requiring no new tools or additional staff, systems like this represent 
a low barrier way for dentists to generate new business. 
http://www.oralhealthgroup.com/news/your-smile-now-with-more-
options/ 1002606701/

IDEM Singapore 2014
IDEM 2014 Singapore (International Dental Exhibition and Meeting) is 
widely considered to be one of the premier dental industry trade shows 
and conferences for the fast growing Asian market. Early sign-ups by 
North American dental manufacturers indicate a strong interest from 
companies seeking to expand their sales into the Pacific Rim region. The 
8th edition of IDEM will take place from April 4-6, 2014.

Product groups at the show cover the entire spectrum of dental medi-
cine and dental technology — from materials and instruments, prophylax-
is products, pharmaceuticals to dental surgery and laboratory equipment. 
A top-notch scientific conference program will provide detailed informa-
tion on the latest in scientific trends. The conference organizer is the Sin-
gapore Dental Assocation.
For more information on IDEM Singapore 2014, visit http://www.idem-
singapore.com/.

OHO Oct13 p06 News_MH.indd   6 13-10-07   10:39 AM
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AGD Attends Legislative Conferences
Academy of General Dentistry (AGD) leaders and staff attended 
both the American Legislative Exchange Council (ALEC) 
Annual Meeting, Aug. 7 to 9, 2013, in Chicago, and the 
National Conference of State Legislatures (NCSL) Legislative 
Summit, Aug. 12 to 15, in Atlanta. During these events, AGD 
leaders and staff took the opportunity to speak with lawmakers 
about the interests of general dentistry and offer solutions for 
the oral health issues facing America.

During the ALEC meeting, AGD Vice President W. Mark 
Donald, DMD, MAGD, networked with approximately 
200 state lawmakers and discussed the AGD’s belief in 
providing quality dental care to all citizens, regardless 
of economic status or geographic location. Dr. Donald 
presented model legislation regarding oral health literacy 
education to ALEC’s Health and Human Services Task 
Force. He participated in the organization’s Scope of 
Practice Working Group, where he stressed the significant 
differences between the practice of general dentistry and 
the physician practice model.

“Attending the ALEC Annual Meeting positions the AGD 
as a credible resource for information when legislation 
related to oral health is on the table,” Dr. Donald says. “It 
gives us the chance to present our positions directly to 
lawmakers in a way that’s not typically possible.”

At the NCSL summit, the AGD exhibited in conjunction 
with the American Dental Association and the American 
Academy of Pediatric Dentistry. AGD Legislative & 
Government Affairs Council Chair Joseph A. Battaglia, 
DMD, FAGD, and Region 19 Trustee Carol A. Wooden, 
DDS, MAGD, met with nearly 300 state lawmakers and 

discussed pending state legislation affecting dentistry, as 
well as issues regarding midlevel providers, oral health 
literacy, and fluoride. 

“The NCSL Legislative Summit offers the AGD the 
chance to discuss with lawmakers our commitment to advo-
cating for our patients, our members, and the public,” Dr. 
Battaglia says. “It’s important to establish personal contact 
and create long-lasting relationships with state lawmakers 
from districts across the country, since they are responsible 
for implementing solutions that ensure our nation’s citizens 
receive high-quality oral health care.” For more informa-
tion on the AGD’s most recent advocacy efforts, contact 
advocacy@agd.org. 

Ontario AGD Hosts Member 
Appreciation Gala
On Sept. 7, 2013, more than 450 general dentists 
and their guests attended the inaugural Canadian 
AGD Gala, which was held at the Lakeshore 
Convention Centre in Mississauga, Ontario. The 
Ontario AGD organized the event and, thanks 
to local sponsorship, was able to offer free atten-
dance to Canadian AGD members in appreciation 
of their ongoing support. 

The appreciation gala included dinner and 
dancing, casino games, and raffle prizes. 
Attendees enjoyed addresses from Hazel 
McCallion, mayor of Mississauga, and AGD 
President Linda J. Edgar, DDS, MEd, MAGD. 
For more information about this event, email the 
Ontario AGD at ontarioagd@gmail.com. 

From left: Dr. Wooden, state Rep. Brian Patrick Kennedy (D-R.I.), and 
Dr. Battaglia meet during the NCSL Legislative Summit in Atlanta. 

From left to right: Kulwant Turna, DDS, Ontario AGD president; Neil J. Gajjar, DDS, MAGD, 
regional director; Sanjay Uppal, DDS, FAGD, regional director; Sarah A. Mancuso, DDS, 
public information officer; Frank C. Infusini, DDS, FAGD, treasurer; and Filippo Marchello, 
DDS, MAGD, president-elect, attend the Canadian AGD Gala on Sept. 7.
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To further display GTA dentist Dr Neil J. Gajjar's commitment to dental 
excellence, the American College of Dentists has recognized him as a 
Fellow. 
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Gajjar inducted as 
Fellow in American 
College of Dentists

Staff Report

To further display GTA dentist Dr Neil 

J. Gajjar’s commitment to dental 

excellence, the American College of 

Dentists has recognized him as a 

Fellow.

Dr Gajjar, a general dentist in 

Mississauga, said he is honored to 

have been named a Fellow and looks 

forward to continuing to provide his 

patients with the dental health care 

that was recognized by the American 

College of Dentists.

The American College of Dentists 

(ACD) is the oldest major honorary 

organization for dentists. Members of the ACD have exemplified excellence through outstanding leadership and 

exceptional contributions to dentistry and society, and fewer than three per cent of dentists in the United States have 

been invited to join this professional organization.

A Fellowship in the American College of Dentists is by invitation and is based on a proven, confidential, peer-review 

system that has remained intact since the inception of the College in 1920.

Dr Neil J. Gajjar was born in Newfoundland and graduated with honours from the Stephenville Integrated High 

School. He went on to complete his degree in chemistry at the University of Toronto, where he made the Dean’s list 

and was named a Faculty Scholar. His Doctor of Dental Surgery degree was completed in Washington DC, where 

he was awarded the Teachers of Oral Diagnosis Award.

Dr Gajjar, who is very active in continuing education, is an active member of the Academy of General Dentistry and 

the Canadian Dental Association. He has served on the marketing committee of the Ontario Dental Association, the 

executive committee of the Canadian Dental Protective Association, and several other organizations. He is a Past 

President of the Ontario Academy of General Dentistry.

Dr Gajjar is a Master of the Academy of General Dentistry, a Fellow of the Academy of Dentistry International, a 

Fellow of the Pierre Fauchard Academy, a Fellow of the International College of Dentists and a Fellow of the 

American College of Dentists. He is certified in IV sedation and serves as the official dentist for the Miss India 

Canada Pageant, Suhaag Publication Group and Fashion Flair.
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To further display GTA 
dentist Dr Neil J. Gajjar’s 

commitment to dental 
excellence, the American 
College of Dentists has 
recognized him as a Fellow.

Dr Gajjar, a general dentist in 
Mississauga, said he is honored 
to have been named a Fellow 
and looks forward to continuing 
to provide his patients with the 
dental health care that was 
recognized by the American 
College of Dentists. 

The American College of 
Dentists (ACD) is the oldest 
major honorary organization for 
dentists. Members of the ACD 
have exemplified excellence 
through outstanding leadership 
and exceptional contributions to 
dentistry and society, and fewer 
than three per cent of dentists 
in the United States have been 
invited to join this professional 
organization.

A Fellowship in the American 
College of Dentists is by invitation 
and is based on a proven, 
confidential, peer-review system 
that has remained intact since 
the inception of the College in 
1920.

Dr Neil J. Gajjar was born in 
Newfoundland and graduated 
with honours from the 
Stephenville Integrated High 
School. He went on to complete 
his degree in chemistry at the 
University of Toronto, where he 
made the Dean’s list and was 
named a Faculty Scholar. His 
Doctor of Dental Surgery degree 
was completed in Washington 
DC, where he was awarded the 

Teachers of Oral Diagnosis Award.
Dr Gajjar, who is very active 

in continuing education, is an 
active member of the Academy 
of General Dentistry and the 
Canadian Dental Association. 
He has served on the marketing 
committee of the Ontario Dental 
Association, the executive 
committee of the Canadian 
Dental Protective Association, 
and several other organizations. 
He is a Past President of the 
Ontario Academy of General 

Dentistry.
Dr Gajjar is a Master of the 

Academy of General Dentistry, 
a Fellow of the Academy of 
Dentistry International, a Fellow 
of the Pierre Fauchard Academy, 
a Fellow of the International 
College of Dentists and a Fellow of 
the American College of Dentists. 
He is certified in IV sedation and 
serves as the official dentist for 
the Miss India Canada Pageant, 
Suhaag Publication Group and 
Fashion Flair.
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Vandana Vishwas 
concert

HartHouse presents Vandana 
Vishwas in its Sunday Concert 
Series at Great Hall Sunday, Nov 
10, at 3pm.

The free event is being held 
at 7 Hart House Circle, University 
of Tronto, St George Campus.
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s an avid marketer of my 
dental practice, I some-
times Google my name 
and specific keywords to 
see what comes up and 
where I rank. Over the 
last few weeks, I noticed 
two negative reviews on 
consumer rating sites. 

In the past, when a patient had left a negative 
review, my staff and I would quickly go through 
the schedule and charts to see if we could iden-
tify the patient. However, our last two were 
somewhat different, in that the reviewer was 
very specific about their experience and alleged 
that our positive reviews were “fake.” Imme-
diately, I had our staff go through all of the 
charts over the last few months and try to recall 
the patient and the situation. I wanted to ensure 
that if we had done something wrong or did not 
handle the situation to the patient’s satisfac-
tion, that we are at least able to take corrective 
action; if not for that specific patient then for 
our future patients. 

As many businesses do, we invest a lot of time 
and money into our marketing and provide the 
best service that we can. But the irony is that the 
more we expose our business to the market, the 
more susceptible we become to these types of 
reviews which can be counteractive and, person-
ally, quite bothersome. The unfortunate part is 
that once it is up online, it is there permanently.

It was not until a few days ago that things 
appeared much clearer to me. I was on my way to 
a meeting in New Orleans and had a stop-over in 
Atlanta where I ran into an old friend who owns 
multiple brand name hotels all over the United 
States. We started talking about his business and 
how the hotel industry has become a very compet-
itive and saturated market — just like dentistry.

He shared with me that he recently hired a 
new Director of Communications, who came 
from another hotel chain, and since hiring him 
sales had gone up. His job was to stay on top 
of hotel review sites, thank people for posting 
their positive experiences and address any nega-
tive experiences from the management side. He 
informed me that by having more postings and 
responses, the major search engines will start 
to rank the hotel higher in consumer searches; 
making it easier for people to find his hotels over 
others. What he told me next blew me away. 
His new Director of Communications was also 
responsible for leaving negative comments for 
competitor hotels. I was stunned and could not 
believe that he would be involved in such an 
unethical and deceptive practice. His response 
was that he did not even know about it until his 
Director of Communications had told him and 
that it is a very common practice in his indus-
try. Recently, a gentleman named Peter Hook, 
who describes himself on Twitter as “director 
of propaganda” for Accor hotels in Asia and the 
Pacific, was caught publishing a number of crit-

The internet’s dirty little secrets  
and how it can kill your practice!

Neil Gajjar

         Online
ReputatiOns:
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ical reviews about the company’s rivals. Now 
things started to make sense to me. I decided to 
do some more research on the topic, specifically 
in the dental industry.

Reviews on most sites are unverified, meaning 
anyone can create an identity and post an expe-
rience. Amazon.com is such a massive ecom-
merce player where anyone can leave a review on 
any product. Some popular sites say that suspi-
cious reviews are investigated; others claim they 
have software to detect automatic postings, and 
RateMD.com claims that they track IP addresses 
so that the same user is unable to continuously 
post positive or negative reviews. Regardless of 
any anti-fraud measures, there are many ways 
around it. People can stoop to using multiple 
usernames and can post from different locations 
to prevent using the same IP.

Studies have shown that a one point increase 
on a five point scale can command up to nine 
percent increase in revenues for businesses 
(Harvard Business Review). However, in this 
new world of online marketing and the ‘power 
consumer reviews,’ it has resulted in a new kind 
of business around Reputation Management. 
Some of these companies offer to pay people 
$5 for every fake review they write, while oth-
ers just have a team of writers overseas that are 
just churning out fake consumer reviews. The 
latest being caught and fined in this practice 
are a number of companies in New York. A 
total of 19 firms collectively agreed to pay more 

than $350,000 in fines and stop posting bogus 
online reviews touting clients using a Bangla-
desh company to write fake reviews, being paid 
from $1-$10 per review (USA TODAY). On 
Freelancer.com, there are 200+ ads for people 
to produce fake reviews for sites.

Georgios Zervas, coauthor of a recent study 
“Fake It Till You Make It: Reputation, Competi-
tion, and Yelp Review Fraud,” concluded that at 
least 16 percent of the reviews are fake. 

Most people are not aware that posting false 
reviews is against the law. It is also very difficult 
to track and has become a new type of crime 
where ‘reputation’ companies can make millions 
driven by corporations who want to increase 
their bottom line. According to Scheiderman 
Edward Telmany, US Coachways’s chief execu-
tive, “We get bashed online, we are losing money 
from this.” Telmany told his employees to write 
favorable reviews and posted a five-star review 
himself on Yelp that began: “US Coachways 
does a great job!”

Another misleading practice that has come 
up in the dental industry is one where a com-
pany has set up an online review site for prac-
titioners in which mainly negative reviews are 
posted. If you contact the company for verifica-
tion of these reviews, you likely will not get a 
response back. However, you may be contacted 
by an Online Reputation management company 
offering to have the comments removed for a fee. 
It has come to light that most of these manage-
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In Memoriam:  
Albert Wasserman, DDS

Albert Wasserman, DDS, a former 
Academy of General Dentistry (AGD) 
president, passed away on Dec. 26, 
2013, in his hometown of San Mateo, 
Calif.

Dr. Wasserman attended the 
University of California, San Francisco 
(UCSF) School of Dentistry, graduating 
in 1943 with concurrent Bachelor of 
Science and Doctor of Dental Surgery 
degrees. He began his career as a 
lieutenant in the Army Dental Corps, 
and his wartime experience inspired 
his lifelong pursuit of knowledge in the 
dental profession.

After completing his service with the Army, 
Dr. Wasserman returned to Northern California 
where he rented a small room in a San Mateo 
medical building and opened a one-room office 
with war surplus dental equipment and no 
employees. He maintained a busy private practice 
for 43 years and remained active in organized 
dentistry after his retirement.

Dr. Wasserman was president of the California 
AGD from 1965 to 1966, and served as AGD presi-
dent from 1971 to 1972. He founded the Academy 
of Dentistry International (ADI), and he also held 
numerous leadership roles with the American College 
of Dentists (ACD), the California Dental Association, 
the California Board of Dental Examiners, and the 
UCSF Dental Alumni Association.

He earned his AGD Fellowship in 1962 and his 
Mastership in 1971. He also was a fellow in the 

ADI, the ACD, the Royal Society for Public Health, 
the American Association for the Advancement of 
Science, the American School Health Association, 
the International College of Applied Nutrition, 
the International College of Dentists, the Pierre 
Fauchard Academy, the Society of Oral Physiology 
and Occlusion, and more. Dr. Wasserman served 
as a clinical instructor in fixed prosthodontics at 
the University of the Pacific Arthur A. Dugoni 
School of Dentistry, where he was a member of 
the postgraduate faculty for many years. He also 
served his alma mater as clinician and table clinic 
chairman, in addition to his executive roles with 
the alumni association. A popular speaker, Dr. 
Wasserman gave lectures all across the world, from 
San Mateo to international locations like France, 
Japan, Singapore, China, and the Philippines.

He published articles in several journals, 
including General Dentistry, the Academy Review 
of the California Academy of Periodontology, the 
Journal of the California Dental Association, 
the South Carolina Dental Journal, and Clinical 
Preventive Dentistry. He developed unique 
research and received a patent on hydraulics 
adapted to removable prostheses. 

Dr. Wasserman is survived by his wife, Dunia, 
and his three children: Robert, a musician and 
recording artist in Los Angeles; Bruce, a general 
dentist and writer in Cody, Wyo.; and Cindy, also 
a musician and recording artist in Los Angeles. 
In addition, Dr. Wasserman was proud of his five 
grandchildren, Raechelle, Rebecca, Sara, Meir, and 
Keren, and his nine great-grandchildren.

Canadian AGD Hosts Its 2014 Gala
After much buzz from last year’s event, the 
Canadian Academy of General Dentistry (AGD) 
once again hosted its annual Canadian AGD Gala 
on Sept. 6, 2014, at the Lakeshore Convention 
Centre in Mississauga, Ontario. This year’s theme 
of “Club AGD” was in full swing on that Saturday 
night as the gala’s nearly 400 guests entered the 
event’s club-like atmosphere through a special VIP 
entrance, which led to a high-class lounge. This 
member event offered gourmet food and drink sta-
tions, a photo booth, and popular music played by 
the club DJ. To learn more about this annual gala, 
visit www.ontarioagd.org. 

Enjoying “Club AGD” are (from left): Joseph Belsito, DDS, FAGD; 
Kulwant Turna, DDS; Sanjay Uppal, DDS, FAGD; Frank Infusini, 
DDS, FAGD; Sarah Mancuso, DDS; Filippo Marchello, DDS, MAGD; 
Neil Gajjar, DDS, MAGD; and Ken Lawlor, DDS, MAGD.
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January 15, 2015

Dr. Neil Gajjar

735 Twain Ave #16
Mississauga, ON L5W lxi

Dear Dr. 0 ar: f~~j

On behalf of the College’s Executive Committee, I want to t an you or your
application to serve as a non-Council member on the Professional Liability

Program Committee.

I am pleased to inform you that at its January 14-15, 2015 meeting, Council
appointed you to serve on the Professional Liability Program Committee for a

three-year term, commencing January 1, 2015.

You will be contacted very shortly so that an orientation session can be arranged.

I hope that you will find your experience on a College Committee a rewarding one,

and I am personally looking forward to working with you during the next three
years.

Yours truly,

Irwin W. Fefergrad, CS, BA, BCL, [LB
Registrar

(Certified as a Specialist by the Law Society of Upper Canada in Civil Litigation and in Heallh Law)

(Direct line 416-934-5625)

c.: Ms. René Brewer, Director, Professional Liability Program

AMS: 546728



Ontario Academy of General Dentistry
11-Night Greek Isles Cruise Conference Onboard Celebrity Constellation

Round-trip Venice, Italy
August 7-16, 2016

CDE Credits: 9 Contact Hours: 9
Conference Fees: USD $395 Members / USD $595 Non-members

Continuing Education Inc. / University at Sea
1-800-422-0711 / 1-727-526-1571

www.ContinuingEducation.NET

Neil Gajjar, DDS, MAGD
Dr. Gajjar is currently licensed with the Royal College of
Dental Surgeons of Ontario. In addition to attending
courses, Dr. Gajjar lectures on managing medical
emergencies in the dental office, has been a clinical
instructor at the University of Toronto, Emergency and Oral
Diagnosis departments, and currently serves on the PLP
Committee at the Royal College of Dental Surgeons.
Elio Filice, DDS, MAGD
Dr. Filice currently holds an executive position with Ontario
Academy of General Dentistry and has served the Hamilton
community for over twenty years. Dr. Filice places great
importance on continuing education for himself and his
staff furthering his skills and knowledge base to achieve
continued excellence in the art of dentistry.

Joe Belsito, DDS, FAGD
Dr. Belsito has been doing hospital, in-office IV and oral
sedation since graduating from the University of Western
Ontario.  Dr. Belsito has done many thousands of cases now
for the past  almost 30 years.  He places a great deal of
importance on patient comfort and care and offers information
on oral sedation to make your patients more comfortable and
very much less anxious. He is a fellow in the AGD and has
been licensed with the RCDS since 1987.

Faculty
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Doug Bogan, DDS, FAGD
Doug Bogan, DDS, FAGD, currently serves as Region 
18 trustee. He received a Bachelor of Arts from Texas 
Tech University in Lubbock, Texas, and his Doctor of 
Dental Surgery from the University of Texas School of 
Dentistry. He has been in private practice in Houston 
since 1973.

Dr. Bogan joined the AGD in 1976 and received 
his Fellowship in 1987. He served on the board of 
directors of the Houston AGD for 11 years, serving 
as president from 2003 to 2004. He also served as 
Texas AGD board director from 2003 to 2004 and has 
been an ex-officio member of that board since 2004. 
He served as general chair of the Lone Star Dental 
Conference and chaired its Component Reorganization 
Task Force. He currently assists the director of the 

University of Texas School of Dentistry’s FellowTrack program and has lectured to students.
Dr. Bogan served as AGD Region 18 regional director from 2004 to 2010, during which 

time he served as chair of the AGD Leadership Conference Subcommittee (2005–2008) and 
oversaw the planning of two leadership conferences and a future leaders conference. He 
was AGD Regional Directors chair from 2008 to 2010. 

As AGD Region 18 trustee, Dr. Bogan has served as Board liaison to the PACE Council 
for two years and currently is liaison to the Membership Council and chair of the Advocacy 
Fund Committee. He also is chair of the Strategic Planning Task Force, which is charged 
with creating the 2016–2018 strategic plan for approval by the House of Delegates. He is 
a member of the AGD Foundation Board of Trustees and serves on the foundation’s Grant 
Committee.

Dr. Bogan has served as president of the Greater Houston Dental Society (2002–2003), 
and he has been a delegate or alternate delegate to the Texas Dental Association since 
1998. He served on the board of directors of the Texas Dental Association from 2005 to 
2008, and during that time, he served for two years on its Future Focus Committee. He has 
been an ADA delegate or alternate delegate since 2006 and was a member of the ADA’s 
Dental Benefits, Practice, and Related Matters Reference Committee in 2013. He also served 
as ADA Action Team Leader for his congressional district from 2005 to 2014.  

Dr. Bogan was president of the University of Texas School of Dentistry at Houston Alumni  

 
Association from 2010 to 2011. He was a member of the school’s Dean Search Committee 
in 2011 and has been a member of its Advisory Council since 2008. He is on the board of 
directors of the Texas Dental Association Smiles Foundation. He is a fellow of the ACD, the 
International College of Dentists (ICD), the Pierre Fauchard Academy, and the Academy of 
Dentistry International (ADI). He served the Texas section of the ACD as secretary-treasurer 
from 2007 to 2011 and chair from 2013 to 2015. Since 2008, he has been a mentor in the 
Great Expectations Mentoring Professionalism Program of the ICD, which promotes ethics 
and professionalism to students at the University of Texas School of Dentistry.

Dr. Bogan received the Texas AGD President’s Award in 2007, the Houston AGD Leader-
ship Award in 2007, and the Jack H. Harris Award from the Greater Houston Dental Alliance 
in 2008. In 2013, he was named the Texas Dentist of the Year by the Texas AGD.

Dr. Bogan and his wife, Diane, were married in 1969. Diane manages his five-dentist 
dental practice. They have two children—Brad, an attorney in San Antonio, and Lacy, a 
certified public accountant with Ernst & Young in Denver. In his spare time, Dr. Bogan enjoys 
the outdoors, especially hiking and cycling. He is a lifelong rock ‘n’ roll music fan, and he 
has volunteered in approximately 30 Texas Mission of Mercy events.

Personal Statement
“The AGD has been a continuous part of my dental career almost from the beginning. 
The AGD has been the largest part of the foundation for whatever professional success I 
have had, has blessed me with leadership opportunities, and has led me down a path of 
personal growth and fulfillment. The AGD is in a vastly different environment than that of 
1976, when I first joined. Notably, there is much more competition among organizations for 
members—particularly involved members. Expectations of our members and prospective 
members are different. Organizations which adapt to this new world without deviation from 
their core principles are the ones which survive and thrive.

“Several years ago, I had the privilege to be a consultant to the Texas AGD New Dentist 
Committee the year it was formed, and I have seen it grow from the beginning to holding 
its own statewide conference and creating innovative ways to attract a new generation of 
general dentists. Out of the New Dentist Committee, the New Dentist Study Club has grown 
throughout the state. These young members are becoming committed in a whole new kind 
of way to lifelong learning and the AGD. I am committed to a future for the AGD that builds 
on what I’ve described here. The AGD has made a positive impact on three generations of 
general dentists and their patients, and I see us poised to be even more relevant to our new 
generation and generations to come.” 

Candidate for Secretary

Neil J. Gajjar, DDS, MAGD

Neil J. Gajjar, DDS, MAGD, was born in Newfoundland, 
Canada, and graduated with honors from Stephenville 
High School. Dr. Gajjar went on to complete his degree 
in chemistry at the University of Toronto, where he 
made the dean’s list and was named a faculty scholar. 
His Doctor of Dental Surgery was completed in 
Washington, D.C., where he was awarded the Teachers 
of Oral Diagnosis Award. 

Dr. Gajjar has successfully completed the ADA 
National Board Dental Examinations Part I and Part II, 
and the National Dental Examining Board of Canada 
exams. He is currently licensed with the Royal College of 
Dental Surgeons of Ontario (RCDSO) in Toronto. 

Dr. Gajjar, who is very active in CE, is an active 
member of the AGD and the Canadian Dental Associa-

tion (CDA). In addition to attending courses, Dr. Gajjar has lectured on managing medical 
emergencies in the dental office, has been a lecturer of oral pathology and a clinical instructor 
at the Canadian Academy of Dental Hygiene, and has served as a clinical instructor in the Oral 
Diagnosis and Emergency Clinics at the University of Toronto Faculty of Dentistry.

Dr. Gajjar has served on the marketing committee of the Ontario Dental Association; 
the Executive Committee of the Canadian Dental Protective Association; and the AGD 
Membership, Dental Education, Group Benefits, and Annual Meetings councils. He is a past 
president of the Ontario AGD and South Asian Dental Association and serves as the Canada 
East Regent for the ADI. He has been elected as councilor and served on various committees 
at the RCDSO, has acted as a grader for the CDA Dental Aptitude Test, is currently a clinical 
examiner for the National Dental Examining Board of Canada, and serves on the RCDSO 
Professional Liability Program. 

Dr. Gajjar earned his AGD Fellowship and Mastership, and also is a fellow of the ADI, 
Pierre Fauchard Academy, the ICD, and the ACD. He is certified in sedation and serves as the 
official dentist for the Miss India-Canada pageant and Suhaag Publication Group.

Personal Statement
“As many of you know, I have been an active member of our beloved AGD since my graduation 
from dental school in 1999. My primary goals have been to elevate the image of general 
dentists; to increase camaraderie among our colleagues; and to engage dentists to become 
active in the AGD and organized dentistry. As the current regional director from Region 15/16, I 
am keenly aware of the many challenges that the AGD faces. When we look at the big picture, it 
boils down to communication and execution—both areas in which I have a proven record.

“As you all know, Ontario in 2001 had a membership of 538 and today has membership of 
1,338. Our annual budget has gone from $10,000 to $280,000. In the communication arena, 
we have our magazine/directory and one of the most cohesive groups, which has helped us to 
be successful as a constituent. I also was responsible for rebuilding the British Columbia AGD to 
a constituent that is active with CE education and growing membership, and I am in the process 
of doing this for Alberta, Canada. This—coupled with my involvement in the printing and 
publishing, hospitality, food and beverage, and marketing sectors—is why I would like to ask 
you to give me the opportunity to bring all of my experience and passion to help the AGD grow 
into the world-class organization that I envision it to be. 

“As secretary, I promise to put my heart and soul into continuing the commitment to cost 
control, accountability, transparency, and leadership provided by the incredible work of those 
who have held this office before me. Most of you know me as an honest person who speaks his 
mind. In the time leading up to the annual meeting, you will be receiving correspondence from 
me, clearly explaining to you what I intend to do to make our AGD the world’s largest dental 
association. Thank you for your support, advice, and all you do for the AGD and its members.” 
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CHICAGO — The Academy 
of General Dentistry (AGD) re-
cently announced that Neil J. 
Gajjar, DDS, MAGD, of Missis-
sauga, Ontario, was elected 
as the association’s secretary 
during AGD 2015, the acad-
emy’s annual meeting, which 
took place June 18 to 21 in San 
Francisco.

A member of the AGD since 
1999, Dr. Gajjar has been active 
on both the local and national 
levels. He is a past president 
of the Ontario AGD and has 
served on the AGD Member-
ship, Dental Education, Group 
Bene� ts, and Annual Meetings 
councils.

In 2006, Dr. Gajjar earned his 
AGD Mastership Award, the as-
sociation’s highest honor and 

one of the most respected 
designations within the profes-
sion. To accomplish this goal, 
he completed more than 1,100 
hours of dental continuing ed-
ucation.

Dr. Gajjar also is a member 
of the Canadian Dental As-
sociation, Ontario Dental As-
sociation, and serves on the 
Professional Liability Program 
committee of the Royal Col-
lege of Dental Surgeons of 
Ontario. He is a past president 
of the South Asian Dental Asso-
ciation.

Dr. Gajjar has lectured on 
managing medical emergen-
cies in the dental of� ce, has 
been a lecturer of oral pathol-
ogy and a clinical instructor 
at the Canadian Academy 

of Dental Hygiene, and has 
served as a clinical instruc-
tor in the Oral Diagnosis and 
Emergency Clinics at the Uni-
versity of Toronto Faculty of 
Dentistry. Dr. Gajjar is a fellow 
of the Academy of Dentistry 
International, Pierre Fauchard 
Academy, International Col-
lege of Dentists, and American 
College of Dentists. 

In 1995, Dr. Gajjar earned a 
bachelor’s degree in chemistry 
from the University of Toronto. 
He obtained his dental degree 
from Howard University College 
of Dentistry in 1999. 

Dr. Gajjar and his wife, Sona, 
have two children, Kaden (4) 
and Kiana (2).

For more information about 
the AGD, visit www.agd.org.

Community

I love working out 3-4 times a week. I enjoy a mix of cardio and weights – but because
of my lower back and leg pain – my workouts are not as intense and in fact I am cutting
back on my workouts. What can I do to feel my best?

Pressure at the base of your spine from intense exercise can lead to back, leg and even knee
pain. This may affect your performance and lead to chronic pain problems. Call to book
a FREE consultation to see if I can help. If I can help you – I will develop a program of
care to help rebuild and restore your health by focusing on your spinal cord, nutrition and
a specific stretching program. We have helped thousands and look forward to helping you

as well. Health problems that are ignored only get worse and can lead to long term use of medications
or possible surgery. My name is Dr. Sandy Bhasin and I am the owner and operator of Powerflow
Chiropractic. I am s committed to getting you back to optimum health with adjustments that are
gentle and powerful. I am going into my 15th year of practice and have personally performed
over 170,000 gentle specific Chiropractic adjustments and have had great results with thousands of
patients. We would love to offer you a gift of a FREE consultation so call right now at 905.896.3393 or
visit us on the web at ww.drbhasin.com.We have helped thousands of patients across the GTA including
Mississauga, Brampton, Burlington, Hamilton, Toronto, Scarbrough, Markham and even Niagara Falls.
We have also been blessed to serve patients from the Indian, Pakistani, Bangladeshi, Sri Lankan, Nepali,
Trinidadian and Guyanese community. Our office is steps from Square One Shopping Mall and is located
at 33 City Centre Dr. Suite 143 right in the heart of Mississauga. Our team also speaks Hindi, Punjabi,
Gujarati and Urdu. Thanks for all your referrals and give us call now at 905.896.3393 or visit us on the
web and check out our success stories at www.drbhasin.com. To learn more about having a great
life and great health you can catch me on the TV program Eye Asia on Saturdays or Sundays at 10
am on Cable 7, Geetmala Radio Monday nights at 9:40 pm. I’m also on Youtube, Google, Twitter,
Instagram and Facebook. In the month of the July we are focusing on fitness – so keep moving this
month! God Bless!

Mississauga dentist elected to top post in 
professional association

16 Miss India Canada 
� nalists selected

Chance to  win a trip 
for Miss India Cana-

da attendees this year as 
event celebrates 25 years

The 16 � nalists have 
been selected for compe-
tition in the twenty � fth an-
nual MISS INDIA-CANADA 
Event, which is presented 
by Chevrolet. The associate 
sponsor is Air Canada. The 
prestigious title carries with 
it numerous awards and 
prizes.

As special Silver Anniversary 
giveaway, all those that at-
tend will have a chance to win 
a PAIR of round trip air tickets 
to India on the non-stop, Air 
Canada Boeing 787 Dream-
liner.

The MISS INDIA-CANADA 
event is unique in many 

ways—delegates are judged 
on their Evening Gown, Talent, 
and their ability to speak in 
public. The show is focused on 
Indian arts and culture and at 
the same time blending into 
the Canadian mosaic.

This year’s exclusive South 
Asian television sponsor, ATN, 
will broadcast the event fol-
lowing the show. 

The 16 � nalists will com-
pete for the title on-stage 
on Saturday, August 15, 
2015 – 5:30pm at the Inter-
national Plaza Hotel, culmi-
nating in the CROWNING of 
MISS INDIA-CANADA 2015.

Tickets are now avail-
able! For further informa-
tion, please contact:  905-
851-0990 or visit: www.
MissIndiaCanada.com.
Photo courtesy: M. Sagoo
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Community News

members

he Academy of General
Dentistry (AGD) is pleased
to announce that Neil J.

Gajjar, DDS, MAGD, of Missis-
sauga, Ont., was elected as the as-
sociation’s secretary during the
academy’s annual meeting, which
took place from June 18 to 21,
2015, in San Francisco.
A member of the AGD since 1999, Dr. Gajjar has been ac-

tive on both the local and national levels. He is a past pres-
ident of the Ontario AGD and has served on the AGD
Membership, Dental Education, Group Benefits, and An-
nual Meetings councils. 
In 2006, Dr. Gajjar earned his AGD Mastership Award,

the association’s highest honour and one of the most re-
spected designations within the profession. To accomplish
this goal, he completed more than 1,100 hours of dental
continuing education.
Dr. Gajjar also serves on the Professional Liability Program

committee of the Royal College of
Dental Surgeons of Ontario. He is a
past president of the South Asian
Dental Association.
Dr. Gajjar has lectured on man-

aging medical emergencies in the
dental office, has been a lecturer of
oral pathology, was a clinical in-
structor at the Canadian Academy

of Dental Hygiene, and has served as a clinical instructor in
the oral diagnosis and emergency clinics at the University
of Toronto’s Faculty of Dentistry. Dr. Gajjar is a Fellow of
the Academy of Dentistry International, the Pierre
Fauchard Academy, the International College of Dentists
and the American College of Dentists. 
In 1995, Dr. Gajjar earned a bachelor’s degree in chem-

istry from the University of Toronto. He obtained his den-
tal degree from Howard University College of Dentistry 
in 1999. 
Dr. Gajjar and his wife, Sona, have two children, Kaden

(4) and Kiana (2).  n

ODA Member Elected Secretary 
of Academy of General Dentistry 

Dr. Neil J. Gajjar

T
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Proposed AGD Bylaws Amendments
In order to comply with Bylaws notice requirements, the proposed Bylaws 
amendments on this page are hereby presented to Academy of General 
Dentistry (AGD) membership. Any additional resolutions will be presented 
in an upcoming issue of AGD Impact. For information about all resolutions, 
continue to monitor AGD Briefings and AGD in Action, as well as emails 
from delegates@agd.org.

 
If you have any questions or concerns, contact delegates@agd.org.
 
Best regards,

      
 
Bryan C. Edgar, DDS, MAGD  Neil J. Gajjar, DDS, MAGD
AGD Speaker of the House  AGD Secretary

Proposed Bylaws Amendments for the AGD 2016 House of Delegates
Chapter VI, Create a New Section  
5: Student Chapters
Several dental schools have organizations that 
are essentially AGD chapters or, more accurately, 
components of AGD constituents. Several schools 
have inquired about establishing such groups. 
However, there are no formal provisions within 
AGD policy or its Bylaws to provide for such 
organizations. The AGD Dental Student Program 
Task Force is recommending the adoption of a 
Bylaws provision that would formally provide 
for student AGD organizations at dental schools. 
The task force believes that student chapters will 
facilitate membership growth and retention.

Chapter IX, Section 2 (A–B): Clarification 
of Council and Committee Appointment 
Authority
This proposed amendment clarifies existing 
policy and practice that it is the president-elect 
who makes council and committee appointments 
at the appropriate timing during the governance 
year before he or she assumes the office of 
president. All such appointments would continue 
to be subject to board approval.

Housekeeping: Board Meeting  
Nomenclature — Entire Bylaws
In 2014, the House of Delegates approved the 
separation of the AGD scientific session from the 
annual meeting. With the new format for the 
governance year, it was necessary to rename the 
board and Joint Council meetings. The Gover-
nance Year Task Force decided that rather than 
use a season to describe the meetings, a Roman 
numeral system would be implemented. The 
board approved this change for the Board Policy 
Manual at the April 2015 board meeting. This 
proposal would update the Bylaws accordingly 
wherever there was a seasonal reference.
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of Directors, IAGD treasurer, IAGD vice president, and, 
finally, IAGD president in 2003. Since 2005, he has 
been the AGD’s representative to the ADA Standards 
Committee on Dental Informatics (SCDI). From 2006 
to 2011, he served on the AGD Board of Trustees, 
representing Region 8. He has received the AGD Award 
for Excellence twice, and in 2007, received Lifelong 
Learning and Service Recognition. Harunani was 
honored in 2012 with the Albert L. Borish Award.

Personal Statement
“During my term as your treasurer, I have made it 
my personal goal to increase our non-dues revenues 
from many angles and have started to work on various 
programs to accomplish this. This year, we have also 
started to review the budget from a revenue side 
and  implemented looking at a three-year projection, 
rather than one year at a time. In addition, I have 
been working with staff on opportunities to increase 
non-dues revenues, while increasing the value of AGD 
membership. I would like to continue the implementa-
tion of these and other processes that we have started 
to ensure our financial success.”

Candidate for Vice President
Neil J. Gajjar, DDS, MAGD

Neil J. Gajjar, 
DDS, MAGD, 
serves as secretary 
of the AGD. He 
completed his 
degree in chemistry 
at the University 
of Toronto, where 
he made the dean’s 
list and was named 
a faculty scholar. 
He completed his 
Doctor of Dental 
Surgery at Howard 
University in 

Washington, D.C., where he was awarded the Teachers 
of Oral Diagnosis Award.

Gajjar has completed the ADA National Board 
Dental Examinations Part I and Part II, as well as the 
National Dental Examining Board of Canada exams. He 

is licensed with the Royal College of Dental Surgeons of 
Ontario (RCDSO) in Toronto.

In addition, Gajjar is an active member of the 
Canadian Dental Association (CDA), has been a 
lecturer of oral pathology and a clinical instructor at 
the Canadian Academy of Dental Hygiene, and has 
served as a clinical instructor in the Oral Diagnosis and 
Emergency clinics at the University of Toronto Faculty 
of Dentistry.

He has served on the Marketing Committee of the 
Ontario Dental Association; the Executive Committee 
of the Canadian Dental Protective Association; and the 
AGD Membership, Dental Education, Group Benefits, 
and Annual Meetings councils. He is a past president of 
the Ontario AGD and South Asian Dental Association. 
He has been elected as councilor and has served on 
various committees at the RCDSO, has acted as a grader 
for the CDA Dental Aptitude Test, is a clinical examiner 
for the National Dental Examining Board of Canada, 
and serves on the RCDSO Professional Liability 
Program.

Gajjar is an AGD Master and a fellow of the ADI, 
ACD, ICD, and Pierre Fauchard Academy. He is 
certified in intravenous sedation and also is the official 
dentist for the Miss India-Canada pageant and Suhaag 
Publication Group.

Personal Statement
“Having served as regional director of Region 15/16, I 
am aware of the many challenges that the AGD faces. 
When we look at the ‘big picture,’ it boils down to com-
munication and execution — both areas where I have 
a proven record. In 2001, Ontario had a membership 
of 538, and today, it has a membership of 1,338. Our 
annual budget has gone from $10,000 to $280,000. 
In the communication arena, we have our magazine/
directory, which has helped us be successful as a con-
stituent. Now that I have had an up-close view of how 
the Academy is run, I feel that I am in an exceptional 
position to use my business background to help guide 
the organization into the direction it should be going.”

Any member of the AGD who is in good standing is eligible 
to run for the office of vice president, treasurer, secretary, 
speaker of the house, and editor at the AGD Annual Meeting & 
Exhibits, pursuant to Chapter IX of the AGD Bylaws. For a copy 
of the Bylaws, email executiveoffice@agd.org.
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“k® ‘f lºdgp¡ L$fhp bv$g 
lp¡[õ‘V$g“¡ v$„X$ aV$L$pfpep¡

V$p¡fÞV$p ¡dp„ Aph¡gu k¡ÞV$f ap¡f A¡X$u¼i“ 
A¡ÞX$ d¡ÞV$g l¡ë’ lp¡[õ‘V$gdp„ A¡L$ “k® ‘f v$v$} 
Üpfp OpsL$ lºdgp¡ L$fhp“p qL$õkpdp„ lp¡[õ‘V$g 
kÑphpmpAp¡“u b¡v$fL$pfu“¡ L$pfZ¡ lp¡[õ‘V$g“¡ 80 
lÅf X$p¡gf“p¡ v$„X$ aV$L$pfhpdp„ Apìep¡ R>¡. hL®$ àg¡k 

hpep¡gÞk“p c„N bv$g Ap v$„X$ aV$L$pfhpdp„ Aph¡g R>¡.
ÅÞeyApfu-2014dp„ V$p¡fÞV$p¡“u Ap lp¡[õ‘V$gdp„ A¡L$ “k® ‘f fprÓ v$frdep“ Äepf¡ s¡ ‘¡V²$p¡g]N 

dpV¡$ “uL$mu Ðepf¡ ‘pR>m’u A¡L$ v$v$}A¡ s¡“y„ Nmy„ v$bphu“¡ s¡“¡ d|Y$ dpf dpfhp“p¡ âepk L$ep£ lsp¡. fpÓu 
afS> v$frdep“ Ap “k® ‘f lºdgp¡ ’ep¡ Ðepf¡ s¡ A¡L$gu S> lsu. v$v$}A¡ s¡“¡ cp¡e ‘f ‘R>pX$u“¡ dpf 
dpep£ lsp¡ A“¡ s¡“p ‘N¡ s¡“¡ ä¡L¹$Qf ’ey„ lsy„. Ap„M ‘f BÅ ’C lsu A“¡ s¡“¡ ‘p¡õV$ V²$p¡d¡V$uL$ õV²$¡Q 
qX$õAp¡X®$f“p¡ cp¡N b“hy„ ‘X$éy„ lsy„.

Äepf¡ Ap b“ph bÞep¡ Ðepf¡ “k®“p Nmpdp„ A¡gpd® rkõV$d“y„ D‘L$fZ gNpX$hpdp„ Aph¡gy„ lsy„, ‘f„sy 
cpf¡ Op¢OpV$cep® hpsphfZdp„ Ap D‘L$fZ ep¡Áe Q¡shZu Ap‘hpdp„ r“óam füy„ lsy„. lp¡[õ‘V$g rbëX$]
N“u L$p¡çeyr“L¡$i“ rkõV$ddp„ Ap D‘L$fZ“y„ Å¡X$pZ gNcN “ lp¡hp’u A“¡ s¡dp„ Ap‘d¡m¡ Q¡shZu Ap‘¡ 
s¡hu ìehõ’p ‘Z “lp¡su. hpõshdp„ lp¡[õ‘V$g kÑphpmpAp¡ Üpfp Aphu ìehõ’p Ar“hpe® lsu A“¡ 
s¡’u lp¡[õ‘V$g“u b¡v$fL$pfu“¡ L$pfZ¡ S>¡“p ‘f lºdgp¡ ’ep¡ s¡ “k® A“¡ s¡“¡ bQphhp dpV$¡ hÃQ¡ ‘X$“pf 
“k®“¡ kl“ L$fhy„ ‘X$éy„ lsy„. kfL$pfu kÑphpmpAp¡A¡ Å¡L¡$ 1 gpM X$p¡gf“p¡ v$„X$ aV$L$pfhp“u cgpdZ 
L$fu lsu, ‘f„sy dpÓ 80 lÅf X$p¡gf“u ‘¡“ëV$u L$fhpdp„ Aphsp Ap¡ÞV$pfuep¡ “k}k A¡kp¡kuA¡i“ A“¡ 
Ap¡ÞV$pfuep¡ ‘[ågL$ krh®k A¡ç‘gp¡BT eyr“e“ Üpfp ‘Z cp¡N b““pf “k®“¡ Ap¡Ry>„ hmsf Ap‘hpdp„ 
Apìey„ lp¡hp“u gpNZu ìe¼s L$fu R>¡. Mf¡Mf sp¡ Ap “k®“¡ 5 gpM X$p¡gf hmsf dmhy„ Å¡Csy„ lsy„ 
A¡hu dpNZu L$fpe lsu.

V$p¡fÞV$p¡“p„ X$p¡. “ug S>¡. Nˆ>f“u A¡L¡$X¡$du Ap¡a 
S>“fg X¡$ÞV$uõV°$u“p„ hpCk â¡rkX¡$ÞV$ ‘v$¡ r“dZ|„L$

Ns kp¡dhpf sp. 18 

Sy>gpC“p„ fp¡S> A¡L¡$X¡$du Ap¡a 

S>“fg X¡$ÞV$uõV°$u“u hprj®L$ 

b¡W$L$dp„ k„õ’pA¡ AGD “p„ 

“hp hpCk â¡rkX¡$ÞV$ sfuL¡$ 

Ap¡ÞV$pfuep¡, rdrkkpNpdp„ 

L$pe®fs M|b S> â¿eps 

NyS>fpsu X $p ¡ . “ug S> ¡. 

Nˆ>f“u r“dZ|„L$ L$fhp“u 

hps Ål¡f L$fu R>¡. A¡L$ 

NyS>fpsu s’p k„‘|Z® kpD’ 

A ¡iue“ L $ p ¡ çe y“ uV $ ud p „ 

L$p¡C‘Z ìeqL$s“¡ ApV$gp JQp ‘v$ ‘f ApS> ky^udp„ ‘v$hu dm¡g “’u S>¡’u L$fu“¡ kdN° kpD’ A¡iue“ 

L$p¡çey“uV$u dpV¡$ Ap M|b S> iyc kdpQpf A“¡ Nh®“u hps R>¡. Ap ‘v$ ‘f r“dZ„|L$ ’ep bpv$ X$p¡. “ug 

S>¡. Nˆ>f¡ ‘ÓL$pfp¡“¡ k„bp¡^sp ‘p¡sp“p„ r“h¡v$“dp„ L$üy lsy L¡$ AGD “p„ “hp hpCk â¡rkX¡$ÞV$ sfuL¡ Q|„V$pC 

Aphhy„ A¡ dpfp dpV¡$ M|b S> kÞdp“ A“¡ Nh®“u hps R>¡.s¡“u kp’¡ M|b S> dp¡V$u S>hpbv$pfu ‘Z 

R>¡, A“¡ Ap ‘v$ k„cpm“pf ìe[¼s dpV¡$ OZp„ L$pep£ R>¡. Å¡ d“¡ rhðpk R>¡ L¡$ lº„ A“¡ dpfu kam V$ud 

õV$pa d¡çbfp¡ kp’¡ dmu“¡ ‘qf‘|Z® L$fuiy„. X$p¡. “ug S>¡. Nˆ>f“¡ s¡d“u dlp“ D‘gå^u bv$g NyS>fps 

A¡b°p¡X$ sfa’u M|b M|b Arc“„v$“.

“hp L¡$“¡X$p QpCëX$ b¡“uauV$ âp¡N°pd “y„ ‘l¡gy„ ‘¡d¡ÞV$
Ns bŷ hpf sp. 20 Sy>gpC’u rgbfg kfL$pf 

Öpfp “hp L¡$“¡X$p QpCëX$ b¡“uauV$ âp¡N°pd“¡ Adgdp„ 
d|L$p„sp L¡$“¡X$p“p„ dpsp r‘spAp¡ L¡$ S>¡d“u hprj®L$ 
AphL$ M|b S> Ap¡R>u lp¡e R>¡ s¡Ap¡dp„ M|iu“p¡ 
dplp¡g kÅ®C Nep¡ lsp¡. Ap âp¡N°pd“¡ Adgdp„ 
d|L$psp„ L¡$“¡V$p“p„ 18 hj®’u “uQ¡“u he“p„ bpmL$p¡“¡ 
dmsu QpCëX$ b¡“uauV$“ fLddp„ OZp¡ dp¡V$p¡ h^pfp¡ 
Å¡hp dmi¡. Ap dyv$p ‘f v$¡i“p hX$pâ^p“ S>õV$u“ 
V³$X$p¡A¡ S>Zpìey„ lsy„ L¡$ QpCëX$ b¡“uauV$“u fL$ddp„ 
h^pfp¡ L¡$“¡X$pdp„ Nfubu f¡Mp“u “uQ¡ $Æhsp„ lÅfp¡ 
bpmL$p¡“p„ cprh“¡ ky^pfhpdp„ dv$v$ê$‘ ’i¡.

Äepf¡ buÆ bpSy> rgbfg kfL$pf“p„ Ap 
L¡$“¡X$p QpCëX$ b¡“uauV ‘f Ap¡‘p¡Tui“ ‘pV$}A¡ 
Ap âp¡N°pd“u V$uL$p L$fsp„ L$üy„ lsy„ L¡$ Ap âp¡N°pddp„ 
’e¡gp a¡fapfp¡ rbgLy$g bL$hpk R>¡. Ap“p L$pfZ¡ S>¡ 
‘qfhpfp¡“¡ Mf¡Mf “pZp„L$ue dv$v$“u S>ê$f R>¡ s¡Ap¡ 

dpV¡$ M|b S> dp¡V$u d|íL¡$gu kÅ®i¡, L$pfZL¡$ L¡$“¡X$p 
QpCëX$ b¡“uauV âdpZ¡ Å¡CA¡ sp¡ S>¡ ‘qfhpfp¡ 
‘p¡sp“u d|íL¡$gu“p„ kde¡ eyr“h®kg QpCëX$ L¡$f 
b¡“uauV“p¡ D‘ep¡N bpmL$p¡“u v$¡Mf¡M dpV¡$ L$fsp„ 
lsp„ s¡“¡ S> b„^ L$fu v$¡hpep¡ A“¡ “hp„ âp¡N°pddp„ 
QpCëX$ b¡“uauV“u fL$d sdpfp ANpD hj®“u 
AphL$“p ‘|fphp ‘f Ap^qfs R>¡. s¡“p Ap^pf¡ 
Å¡CA¡ sp¡ R>¡‰p 6 drl“pdp„ S>¡ dpsp r‘spAp¡“u 
Å¡b R|>V$u lp¡e L¡$ S>¡ gp¡L$p¡A¡ ‘p¡sp“p„ L$pd“p„ L$gpL$p¡ 
OV$pX$u v$u^p lp¡e s¡ gp¡L$p¡ dpV¡$ Ap hj£ dlsd 
QpCëX$ b¡“uauV“u fL$d d¡mhhu Ak„ch R>¡ 

A“¡ Ap“p L$pfZ¡ s¡Ap¡“p„ ‘qfhpfp¡“u “pZp„L$ue 
dyíL¡$guAp¡dp„ h^pfp¡ ’i¡. 

s¡d“p„ L$l¡hp A“ykpf kpdpÞe ‘qfhpf“p„ gp¡L$p¡ 
dpV¡$ sp¡ Ap A¡L$ kp„^¡ Ðep„ s¡f s|V¡$ A¡h ‘qf[õ’rs 
kÅ®hp“p„ Apkpf R>¡.
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Mississauga - Dr Neil Gajjar
is not your average house-
hold name. And if you ever
heard about him, it would be
in connection with his dental
practice at the intersection of
Derry and Mavis.

And yet, unknown to many,
Gajjar has quietly gone on to
receive a very notable recog-
nition in the field of Dentist-
ry – he is currently the Vice
President of the Academy of
General Dentistry, the second
largest dental governing body
in North America. He is the
first South Asian to hold this
post.

“I have been an active mem-
ber of the AGD since my grad-

uation school in 2009,” said
Gajjar, in a candid interview
with Mississauga News. “My
goal always has and contin-
ues to be to increase cama-
raderie among dentists and
to inspire them to be active in
AGD and organized dentistry.”

Gajjar, who was born and
raised in Newfoundland, Can-
ada completed and received
his Doctor in Dental Surgery
from Washington DC, where
he was also awarded the
Teachers of Oral Diagnosis
Award. He has successful-
ly completed the American
Dental Association Nation-
al Boards, and the National
Dental Examining Board of
Canada Exams. He is cur-

rently licensed with the Royal
College of Dental Surgeons of
Ontario.

In addition to attending cours-
es with the AGD, Gajjar lec-
tures on managing medical
emergencies in the dental
office, has been a lecturer
of oral pathology and clinical
instructor at the Canadian
Academy of Dental Hygiene,
and has served as a clinical
instructor in the Oral Diagno-
sis and Emergency clinics at
the University of Toronto, Fac-
ulty of Dentistry.

With the AGD, Gajjar has
been instrumental in increas-
ing both the membership and
funding for AGD in Ontario.

“During my service, the On-
tario membership grew from
586 members in 2001 to 1409
in 2016,” he said. “During
that time, the Ontario Annual
Budget has also grown from
$10,000 in 2001 to $280,000
that it is today.”

Gajjar says the increase in
budget has helped them im-
plement many new programs,
including more free continuing
education, more galas, more
social events, giving people
more reason to be part of the
esteemed organization.

Last year he was the Regional
Director for the AGD in this re-
gion and his current role with
the AGD lasts for three years,

the first year, Vice President,
the second President Elect
and the third, President. In
these three years, Gajjar
hopes to achieve a lot in the
coming years.

“I hope to increase member-
ship, increase revenue and
increase attendance at sci-
entific meetings”, he said. “I
feel I am in an exceptional to
use my business background
to help guide the organiza-
tion in the direction it should
be going. I would strive to run
Academy like I run my own
business.”

Mississauga Dentist to hold a prestigious position with
Academy of General Dentisry

Connected to the community

For more infomration or to be
featured please email
gsharma@metroland.com

SPECIAL INITIATIVE BY

Dr. Neil Gajjar

MISSISSAUGA TOYOTA invites you to

attentionallteachers,coachesandparents

Mississauga Toyota is celebrating local athletes who
demonstrate excellence in their sport and are making
an impact beyond the scoreboard. Selected Athlete
of the Month will be honoured each month with a
profile in the Mississauga News and receive a plaque
and prizes.

Visit mississaugatoyota.com/athleteaward or call
Tina Payne at 905.273.8818 for details.

NOMINATE YOUR ATHLETE

POwered bY:

a
ATHLETE
OF THE MONTH

miss i ssaugatoyota .com/ath leteaward

905-625-3420
2215 Dundas St. E.
(Just west of 427)

mississaugatoyota.com

427&
DUNDAS

Located at

4 2 7 & D u n D a s

LIFESTYLE

By Chris Clay
@ChrisMissiNews

It might not be the runways of Milan or Par-
is, but Mississauga Fashion Week (MFW) is 
striving to create a place where Canadian 
designers on the outside of the industry can 
feel welcome.

MFW, which debuted last year,  is a se-
ries of events happening next week to help 
“build the fashion industry within the city,” 
said managing director Kulsoom Sayed.

“We really wanted to create a platform for 
designers, artists and (models) who some-
times don’t have a chance to join other fash-
ion week events,” said Sayed. “It’s not an easy 
industry to survive in as it’s very competitive.”

MFW gives preference to Canadian de-
signers and models, specifically those from 
Mississauga and the GTA, including storied 
Mississauga designer David Dixon, who 
will share his thoughts and advice drawn 
from his 20-plus years in fashion, as well as 
emerging designers such as Chavez, Shilan-
go and Damassia Wheneber.

Networking is a big part of fashion weeks 

and that’s also the case with the Mississauga 
event, said Sayed. 

Organizers have put together a pair of 
workshops, this Tuesday and Wednesday, 
for models or those aspiring to be, featuring 
advice on everything from styling and walk-
ing the runway, to hair and makeup.

On Thursday, they’ve organized a panel 
of designers who will discuss their designs, 
inspiration and brands. Guest speakers in-
clude Dixon, the owner of clothing compa-
ny FabriKite, and Mesha Toor, who runs her 
a modelling agency.

Other events include a blending of the 
arts and fashion next Friday. 

The week draws to a close with a red 
carpet fashion show on Saturday featuring 
the lines of 16 designers, including locals 
Chavez, Shilango and Wheneber. 

“(Mississauga’s) industry is working to be 
established,” said Sayed. “We have a lot of 
talent and a lot of diversity in designers, but 
they don’t always have a platform to show 
(what they can do).”

The events are open to the public but 
there is a fee to attend.

 Fashion week gives young  
designers opportunities
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  ADVOCACY

Making a Difference 
on Capitol Hill
Academy of General Dentistry (AGD) leaders, student members, and 
staff traveled to Washington, D.C., June 6–7 for AGD 2016 Hill Day. 
During this annual advocacy event, about 40 AGD members met with 
more than 30 members of Congress. On June 6, Hill Day attendees 
heard from Rep. Michael K. Simpson, DMD (R-Idaho); Capt. Renée 
Joskow, USPHS, DDS, MPH, FAGD, Health Resources and Services 
Administration (HRSA) senior dental adviser; Lynn D. Mouden, DDS, 
MPH, Centers for Medicare and Medicaid Services (CMS) chief dental 
officer; and staff members from the offices of Rep. Mark Pocan 
(D-Wis.), Rep. Judy Chu (D-Calif.), Rep. Kenny Marchant (R-Texas), 
and the House Ways and Means Committee.

On June 7, AGD member Tracy E. Durham, DDS, FAGD, of Pooler, 
Georgia, presented Rep. Earl L. “Buddy” Carter (R-Ga.) with the 
2016 Legislator of Distinction Award, and afterward, attendees 
heard a keynote address from Carter before advocating for general 
dentistry and oral health issues on Capitol Hill. Carter introduced 
H.R.3323, the Dental and Optometric Care (DOC) Access Act, one of 
AGD’s policy priorities. 

Attendees were encouraged to make appointments with their 
respective senators and representatives; meetings took place with 
legislators who sit on committees of jurisdiction that are important 
to AGD’s advocacy agenda. AGD leaders met with legislators as 
well; 2016–2017 AGD Immediate Past President W. Mark Donald, 
DMD, MAGD, met with staff from the offices of Marchant, as well as 
Rep. Robin Kelly (D-Ill.), Sen. Richard Durbin (D-Ill.), Rep. Tom Cole 
(R-Okla.), and Rep. Evan Jenkins (R-W. Va).

In addition, 2016–2017 AGD President Maria A. Smith, DMD, MAGD; 
2016–2017 AGD President-Elect Manuel A. Cordero, DDS, CPH, MAGD; 
and AGD Legislative & Governmental Affairs Council Chair Joseph 
Battaglia, DMD, FAGD, MS, met with staff from the offices of Sen. Cory 
Booker (D-N.J.), Sen. Robert Menendez (D-N.J.), Sen. Chris Murphy 
(D-Conn.), and the U.S. Senate Committee on Health, Education, 
Labor, and Pensions.

To review key legislative issues that AGD is following, visit 
www.cqrcengage.com/agd/home.

1.  Left to right: 2016-2017 AGD President-Elect Manuel A. Cordero, DDS, CPH, 
MAGD; 2016–2017 AGD President Maria A. Smith, DMD, MAGD; Rep. Michael 
K. Simpson (R-Idaho); and 2016–2017 AGD Immediate Past President W. Mark 
Donald, DMD, MAGD

2. About 40 AGD members from across the United States met with more 
than 30 members of Congress during AGD 2016 Hill Day, held June 6–7 in 
Washington, D.C.

3. Left to right: Donald; Rep. Earl “Buddy” Carter (R-Ga.); and AGD member Tracy 
E. Durham, DDS, FAGD 

1
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AGD Premier Corporate Sponsor AGD Lead Corporate Sponsor AGD Corporate Sponsors

AGD thanks its sponsors for their support:
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AGD FACT SHEETS
Educate Your Patients about  
Geriatric Dental Care
AGD fact sheets provide 
your patients with the 
information they need to 
maintain their oral health. 
Fact sheets on more than 
75 oral health topics are 
available for downloading 
online and can be  
customized to include 
your name and practice 
contact information.

Download the newest 
fact sheet, “Aging and 
Oral Health,” today at: 
www.agd.org/factsheets. 21    AGD Impact  |  www.agd.org  |  December 2015

The aging population in the United States is growing. Older individuals should know that maintaining good oral health is vital to having a healthy smile and optimal overall health. 
According to the Centers for Disease Control and Prevention (CDC), oral pain, diffi culty eating (due to missing teeth, ill-fi tting dentures, cavities, and gum dis-ease), and tooth loss are all signs of oral health problems in aging adults. In ad-dition, the risk of developing oral cancer increases with age.

What are the signs of oral cancer?Oral cancer is the sixth most common cancer and can form in any part of the mouth or throat. If not diagnosed and treated in its early stages, oral cancer can spread, leading to chronic pain, loss of function, irreparable facial and oral disfi g-urement after surgery, and death. Oral cancer typically is painless in its early stages but can become painful as it spreads. Go to your dentist immedi-ately if you observe any of the follow-ing: changes in the way your teeth fi t together; oral sores that bleed easily or don’t heal; lumps, thickening, rough spots, or crusty or eroded areas in your mouth; or diffi culty swallowing, chewing, speaking, or moving your jaw or tongue. Your dentist should perform a head and neck exam to screen for oral cancer dur-ing your routine checkups. 

What oral conditions am I more prone to as I age?
• Dental caries. Dental caries (tooth decay) is one of the main causes of tooth loss, or edentulism. About 23 million people are completely eden-tulous, according to the American College of Prosthodontists.

• Periodontal disease. Periodontal dis-ease, better known as gum disease, is a chronic bacterial infection that affects the gums and bone supporting your teeth. According to the CDC, in 2012, one out of every two American adults age 30 and older have had periodontal disease, which can lead to tooth loss.• Xerostomia (dry mouth). When the salivary glands do not work properly, the amount of saliva in the mouth decreases, resulting in dry mouth — which can lead to decay. Prescription and over-the-counter medications are the most common cause of dry mouth. There are more than 400 medications that can contribute to mouth dryness, including antihypertensives, antidepres-sants, painkillers, tranquilizers, diuret-ics, and antihistamines. Dry mouth also can be caused by radiation therapy and chemotherapy, hormonal alterations, or diseases such as diabetes, lupus, Al-zheimer’s disease, and kidney disease. Dry mouth can make it diffi cult to eat, 

swallow, taste, and speak. Drinking water and avoiding sweets, tobacco, alcohol, and caffeine are some ways to fi ght this condition. Your dentist also can prescribe medications to ease the symptoms of severe dry mouth. 

How can I maintain my oral health as I age?
• Avoid tobacco — a risk factor for periodontal disease and oral cancer — and limit alcohol, also an oral cancer risk factor.
• Drink fl uoridated water and use fl uoride toothpaste to protect against decay.• Practice good oral hygiene. Brushing your teeth with a soft-bristled brush and fl ossing between teeth can help remove plaque. If you wear dentures, brush them every day to remove food particles and plaque and to prevent staining. Before inserting your den-tures, brush your gums, tongue, and the roof of your mouth with a soft-bris-tled brush to stimulate tissue circulation and remove plaque.

• See your dentist at least twice a year. People who do not have teeth still need to visit the dentist regularly, since denture adjustments and oral cancer screenings are part of routine dental visits. Older patients who are planning to enter a nursing home should ask about on-site dental care.

What if arthritis makes brushing my teeth diffi cult?
If you have arthritis and brushing your teeth is painful for you, you can try secur-ing your toothbrush to a wider object, such as a ruler. Some dental products, such as electric toothbrushes, are de-signed to make dental care less painful. Talk to your dentist for other suggestions.

Aging and Oral Health

I Fact Sheet Aging and Oral Health I

KnowYourTeeth.com
Brought to you by the Academy of General Dentistry (AGD), this website answers important dental health 
questions, offers the latest information on current treatments, provides tips for fi rst-rate oral hygiene, and 
helps visitors fi nd highly qualifi ed general dentists near where they live.
© Copyright 2016 by the Academy of General Dentistry. All rights reserved.

  MEMBERSHIP

Refinance Your Student Loans with Earnest
Student loan debt is a growing concern for dental school students 
and new graduates. Earnest, AGD’s new Member Savings & Offers 
student loan refinancing provider, offers members a program that 
will allow refinancers to choose flexible terms that fit their budget 
and timeline. AGD members receive a $400 welcome bonus for 
refinancing with Earnest. Learn more at www.earnest.com/agd.

  AWARDS & RECOGNITION

Congratulations, Fellowship, Mastership,  
and LLSR Recipients
The AGD’s 54th Convocation Ceremony took place during AGD 
2016 on Saturday, July 16 at the Hynes Convention Center in Boston. 
During the ceremony, 264 members received the Fellowship 
Award, 138 received the Mastership Award, and 33 received 
Lifelong Learning and Service Recognition (LLSR). AGD Fellowship, 
Mastership, and LLSR are prestigious symbols of dentistry’s continu-
ous journey toward improvement and progress. All recipients 
embody AGD’s principles and ideals, and accept an obligation to 
prove themselves worthy of their designations throughout their 
professional lives. AGD congratulates this year’s honorees.

To date, more than 
16,000 members 
have earned 
Fellowship, and 
more than 3,000 
have received 
Mastership. 

  AWARDS & RECOGNITION

Save the Date! Fall Fellowship Review Course and Exam
If you’re looking to achieve AGD Fellowship, register for the 2016 
Fall Fellowship Review Course and Exam, to be held Oct. 7–9 in  
St. Louis. The two-day review course starts Friday, Oct. 7, and will 
provide a refresher in 17 dental disciplines. On Sunday, Oct. 9, 
attendees can then take the Fellowship Exam, which consists of  
252 multiple-choice questions that emphasize clinical applications 
of accepted dental knowledge, techniques, and procedures. Visit 
www.agd.org/fellowship to sign up.



 

  
 
 
 

 
 

 
 

 
 

Dr. Neil J. Gajjar 
BSc, DDS, MAGD, FADI, FPFA, FICD, Cert. IV Sedation 
 

Dr. Gajjar lectures on managing medical emergencies in the dental office, has been a 
lecturer of oral pathology and clinical instructor at the Canadian Academy of Dental 
Hygiene, and has served as a clinical instructor in the Oral Diagnosis and Emergency 
clinics at the University of Toronto, Faculty of Dentistry. Dr. Gajjar is a Master of the 
Academy of General Dentistry, a Fellow of the Academy of Dentistry International, a 
Fellow of the Pierre Fauchard Academy and a Fellow of the International College of 
Dentists. He has served on the Disciplines Committee, QA Committee, as Councillor, 
and currently serves on the PLP Committee of the Royal College of Dental Surgeons 
of Ontario. He is a Clinical Examiner for the NDEB, is certified in IV sedation and 
serves as the official dentist for the Miss India Canada Pageant and Suhaag 
Publication Group. 
 

        Course Outline:  

Dr. Gajjar will review the steps to follow when you encounter a medical emergency in 
your office. A recertification of CPR for health care providers will be offered as well as 
the use of an AED for targeted responders. Yearly CPR renewal is required for all 
office staff and this course presents an excellent opportunity for members of the dental 
office to stay current with the new changes in CPR protocol. 
 

Due to changes in heart and stroke protocol, participants will need to provide their 
complete contact information including email to receive their certification card. 

 

 
 

“Medical emergencies in dental office and CPR” 
 Speaker: Dr. Neil J. Gajjar 

 
 

RCDSO COURSE 

Category 2 

Course Fee:  
SADA MEMBERS: FREE 
NON-MEMBER Dentist : $89/  
Staff : $79 / SADA  
(Advance registration required)  

Registration & Dinner @ 
5.30p.m. 

Lecture @ 6.30p.m. Sharp 
 
Register at: 
info@sadaonline.org 
 

Venue: 
Mississauga 

Convention Centre  

75 Derry Road West, 
Mississauga ON 
L5W 1G3 
 
 

January 12, 2017  |  Thursday, 5.30 p.m. - 9.30 p.m. 

mailto:info@sadaonline.org


AGD 2016: By the Numbers

Congratulations, AGD Award Winners 
During the annual meeting, four special award recipients were 
recognized: 
•  Jeffrey M. Cole, DDS, MBA, FAGD, of Wilmington, Delaware, 

recipient of the 2016 Mark S. Ritz Advocate for Dentistry Award

•  Mark Donaldson, BSP, PharmD, FASHP, FACHE, of Whitefish, 
Montana, recipient of the 2016 Dr. Thaddeus V. Weclew Award

•  Robert B. Mayhew, DMD, MAGD, ABGD, of Rosharon, Texas,  
recipient of the 2016 Distinguished Service Award

•  Carol L. Moreno, DDS, MAGD, of West Liberty, Iowa, recipient 
of the 2016 Humanitarian Award

In addition, the following AGD constituents received the 2016 
Constituent of the Year Award:
• Texas
• Iowa
• Nebraska
• Army

Welcome, 2016–2017 Executive Committee
At AGD 2016, the members of the 2016–2017 AGD Executive 
Committee were announced:

1. President Maria A. Smith, DMD, MAGD, of Easton, Connecticut 
2. President-Elect Manuel A. Cordero, DDS, CPH, MAGD, of Sewell, New Jersey 
3. Vice President Neil J. Gajjar, DDS, MAGD, of Mississauga, Ontario
4. Treasurer Mohamednazir F. Harunani, DDS, MAGD, of Rockford, Illinois
5. Secretary Connie L. White, DDS, FAGD, of Kansas City, Missouri
6. Speaker of the House Bryan C. Edgar, DDS, MAGD, of Federal Way, Washington 
7. Editor Roger D. Winland, DDS, MS, MAGD, of Athens, Ohio
8. Immediate Past President W. Mark Donald, DMD, MAGD, of Louisville, Mississippi 

1.

8.

2. 3. 4.

5. 6. 7.

3
Winning 
e-Poster presenters

4
Dentists who were recognized 
with awards during the 
opening session

33
Dentists who 
were honored as Lifelong 
Learning and Service 
Recognition recipients 
during the AGD 2016 
Convocation Ceremony

50+ 
Number of people screened 
for oral cancer during the AGD 
2016 screenings

142
Dentists who earned their AGD 
Mastership Awards in 2016 and 
were honored during the AGD 
2016 Convocation Ceremony

220
New Instagram 
followers

264 
Dentists who 
earned their AGD Fellowship 
Awards in 2016 and were 
honored during the AGD 2016 
Convocation Ceremony

739
Active users of 
the AGD 2016 
mobile app 

Nearly 
3,100
Total AGD 2016 attendees

$45,000+
Funds raised through the  
AGD 2016 Electronic Silent 
Auction Fundraiser to support 
AGD Foundation oral cancer 
awareness initiatives
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The Academy of General Dentistry 
(AGD) is pleased to announce 
that Neil J. Gajjar, DDS, MAGD, of  
Mississauga, Ont., was installed as 
the organization’s Vice-President 
during an installation ceremony 
on July 18, as part of the organiza-
tion’s annual meeting. Dr. Gajjar, a  
longtime ODA member, is the  
organization’s second Vice-President 
from Canada.

“Being elected as Vice-President is 
truly an honour and privilege,” Dr. 
Gajjar said. “We have a lot of work 
ahead of us, which I am confident we 
will accomplish with the great team, 
staff and support of our members.”

The AGD is a professional association of more than 40,000 general dentists, dedicated to providing quality dental 
care and oral health education to the public. AGD members stay up-to-date in their profession through a commitment 
to continuing education.

— Dr. Sanjay Uppal

Dr. Neil J. Gajjar Installed as AGD 
Vice-President 

Community News

HIRING  
A DENTAL 
HYGIENIST?
Post your ad for FREE on CDHA’s online job 
board—the most popular content page on 
our website!

www.cdha.ca/jobs
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2016 Ontario AGD Fellowtrack Courses

ontarioagd@gmail.com | 1-866-450-7232Dec. 1, 2016

CPR & MEDICAL EMERGENCIES  
IN THE DENTAL OFFICE

Dr. Gajjar will review the steps to follow when you encounter a
medical emergency in your office. A recertification of CPR for
health care providers will be offered as well as the use of an
AED for targeted responders. Yearly CPR renewal is required for
all office staff and this course presents an excellent opportunity
for members of the dental office to stay current with the new
changes in CPR protocol.

DR. NEIL J. GAJJAR, BSC, DDS, MAGD

Dr. Gajjar lectures on managing medical emergencies in
the dental office, has been a lecturer of oral pathology
and clinical instructor at the Canadian Academy of Dental
Hygiene, and has served as a clinical instructor in the
Oral Diagnosis and Emergency clinics at the University of
Toronto, Faculty of Dentistry. Dr. Gajjar is a Master of the
Academy of General Dentistry, a Fellow of the Academy of
Dentistry International, a Fellow of the Pierre Fauchard
Academy, a Fellow of the American College of Dentists,
and a Fellow of the International College of Dentists. He
has served as a Councillor, on the Disciplines committee, 
and currently serves on the PLP committee of the Royal 
College of Dental Surgeons of Ontario. He is a Clinical 
Examiner for the NDEB, is certified in IV sedation and 
serves as the official dentist for the Miss India Canada 
Pageant and Suhaag Publication Group.

AGD Members $49
Non-AGD Members 
- $99

Thursday @ 
6:00pm - 9:00pm

AGD Subject 
Code 142 
(3 participation 
hours)
3 Category 2
RCDSO hours

Meals included
Free Parking

Limited 
Attendance

Visit ontarioagd.
org to register or 
email ontarioagd@
gmail.com for 
more info. 

Location

Lakeshore
Convention Centre
806 Southdown Rd
Mississauga, ON

Ontario Academy of General Dentistry (Approval #219289)
Academy of General Dentistry Approved PACE Program Provider. FAGD/
MAGD Credit. Approval does not imply acceptance by a state or provincial 
board of dentistry or AGD endorsement. 01/01/2010 - 12/31/2017
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NeWs AND eveNts

Dr. Neil Gajjar Appointed   
Vice-President of the Academy   
of General Dentistry
Dr. Neil Gajjar of Mississauga, 
Ontario, recently became  
vice-president of the Academy of 
General Dentistry (AGD, 
an association representing 
more than 40,000 general 
dentists across North 
America.

“Being elected as vice- president is truly an honour and 
privilege,” says  Dr. Gajjar. “We have a lot of work ahead 
of us, which I am confident we will accomplish with the 
great team, staff, and support of our members.”

A native of Newfoundland, Dr. Gajjar obtained his 
DDS from the Howard University College of Dentistry 
in  Washington, D.C., in 1999. He then moved back to 
Canada and started practising in Mississauga. In addition 
to maintaining a private practice,  Dr. Gajjar is a clinical 
instructor in oral diagnosis and radiology with the 
University of Toronto. He has also been a lecturer in oral 
and maxillofacial pathology and a clinical instructor with 
the Canadian Academy of Dental Hygiene.

Dr. Gajjar has been actively involved in organized 
dentistry for many years and has served in various 
capacities with the Ontario Dental Association, the 
Canadian Dental Protective Association, the South Asian 
Dental Association, the Royal College of Dental Surgeons 
of Ontario, the National Dental Examining Board of 
Canada, the Academy of Dentistry International, CDA  
and AGD. 

Dr. Gajjar has received several accolades in recognition  
of his dedication to advancing the profession. He is a 
fellow of the Academy of Dentistry International, the 
Pierre Fauchard Academy, the International College of 
Dentists and the American College of Dentists. a

Dr. Kirk Preston Elected  
New Brunswick Dental Society President
Dr. Kirk Preston of Fredericton has 
been elected 2016–17 president of 
the New Brunswick Dental Society 
(NBDS).

A 1995 graduate from Dalhousie 
University, Dr. Preston later 
pursued specialty studies 
in prosthodontics at the 
University of Toronto. He 
maintains prosthodontics 
clinics in both Fredericton and Saint John.

Dr. Preston is a member of the Fredericton Dental  
Society and has been actively involved with the NBDS 
for many years. He is also currently an examiner in 
prosthodontics for the Royal College of Dentists of Canada. a

Dr. Jeffrey Bonang Appointed  
NSDA President
Dr. Jeffrey Bonang has been appointed 
2016–17 president of the Nova Scotia 
Dental Association (NDSA) for a 
one-year term.

The Cole Harbour dentist 
received his DDS from 
Dalhousie University 
in 1987. After briefly 
practising in Ottawa, he 
returned to his home 
province where he now 
maintains a general practice with his wife,  
Dr. Laurie Campbell-Bonang.

In addition to being actively involved in provincial 
organized dentistry, Dr. Bonang is the director of events 
and fundraising websites with Craig’s Cause Pancreatic 
Cancer Society. a



Members of the various College committees were selected by the Executive Committee 
on January 11 and 12 and were ratified by Council.

INQUIRIES, COMPLAINTS  
AND REPORTS COMMITTEE

Dr. Cam Witmer, Chair

Dr. Larry Davidge

Dr. Harinder Sandhu

Dr. David Segal

Dr. Flavio Turchet

Dr. Ronald Yarascavitch

Mr. Ted Callaghan

Ms. Catherine Kerr

Mr. Gregory Larsen

Ms. Marianne Park

Dr. Mindy Cash (non-council)

Dr. Ali Davoudpour (non-council)

Dr. Michael Duchnay (non-council)

Dr. Keith Morley (non-council)

Dr. Neil Moss (non-council)

Dr. Christina Oprescu-Havriliuc  

    (non-council)

Dr. Michael Perelgut (non-council)

Dr. Ted Schipper (non-council)

Dr. Jane Walker (non-council)

Dr. Jeffrey Yasny (non-council)

DISCIPLINE COMMITTEE

Dr. Richard Hunter, Chair

Dr. Lisa Kelly

Dr. Benjamin Lin

Dr. David Mock

Dr. Sandy Venditti

Ms. Susan Davis (Vice-Chair)

Mr. Ram Chopra 

Ms. Margaret Dunn

Mr. Manohar Kanagamany

Mr. Derek Walter

Dr. Harpaul Anand (non-council)

Dr. Vinay Bhide (non-council)

Dr. William Coyne (non-council)

Dr. Elliott Gnidec (non-council)

Dr. Barbara Carol Janik (non-council)

Dr. Peter Delean (non-council)

Dr. Kate Towarnicki (non-council)

Dr. Richard Bohay (non-council)
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FITNESS TO PRACTISE  
COMMITTEE

Dr. Lisa Kelly, Chair

Dr. Mark Eckler

Ms. Susan Davis 

Ms. Margaret Dunn

Dr. Harpaul Anand (non-council)

Dr. Vinay Bhide (non-council)

Dr. William Coyne (non-council)

Dr. Elliott Gnidec (non-council)

Dr. Barbara Carol Janik (non-council)

Dr. Peter Delean (non-council)

Dr. Kate Towarnicki (non-council)

Dr. Richard Bohay (non-council)

PATIENT RELATIONS 
COMMITTEE

Ms. Catherine Kerr, Chair

Ms. Margaret Dunn

Dr. Harinder Sandhu

Dr. Jocelyne Abi-Nahed (non-council)

Dr. Nancy Di Santo (non-council)

Dr. Richard Rayman (non-council)

QUALITY ASSURANCE 
COMMITTEE

Dr. David Mock, Chair

Dr. Elizabeth MacSween

Ms. Marianne Park

Dr. Siranus Hacherian (non-council)

Dr. Anita Moosani (non-council)

REGISTRATION
COMMITTEE

Dr. Benjamin Lin, Chair

Dr. Flavio Turchet

Dr. Sandy Venditti

Mr. Derek Walter

AUDIT COMMITTEE

Dr. Elizabeth MacSween, Chair

Dr. Amelia Chan

Dr. Ron Yarascavitch

Ms. Susan Davis

ELECTIONS COMMITTEE

Mr. Ted Callaghan, Chair

Mr. Manohar Kanagamany

Mr. Gregory Larsen

FINANCE, PROPERTY &  
ADMINISTRATION COMMITTEE

Dr. Flavio Turchet, Chair

Dr. Richard Hunter

Dr. Ronald Yarascavitch

Mr. Derek Walter

LEGAL AND LEGISLATION 
COMMITTEE

Ms. Beth Deazeley, Chair

Dr. Amelia Chan

Dr. Mark Eckler

Dr. David Segal

Dr. Ronald Yarascavitch

PROFESSIONAL LIABILITY  
PROGRAM COMMITTEE

Ms. Elizabeth Wilfert, Chair

Dr. Karen Aiken (non-council)

Dr. Vincent Carere (non-council)

Dr. Neil Gajjar (non-council)

Dr. Gurneen Sidhu (non-council)

Dr. Reza Termei (non-council)



UCSF AGD Student Chapter Hosts Implant Placement and Veneer Courses

MEMBER NEWS

Levy Presents during ASDA’s 2017 Annual Session
Academy of General Dentistry (AGD) 
emeritus member Harvey Levy, DMD, 
MAGD, of Frederick, Maryland, recently 
presented a “Treating Patients with 
Anxiety and Special Needs” demonstration 
during the American Student Dental 
Association’s (ASDA) 2017 annual session, 
held Feb. 22–25 in Orlando, Florida. About 
650 dental students attended the annual 
session, according to Levy.

Pictured (from left to right) are Levy; 
AGD Secretary Connie L. White, DDS, FAGD, 
of Kansas City, Missouri; AGD-ASDA Task 
Force Chair Gigi Meinecke, DMD, FAGD, of 
Potomac, Maryland, who presented during 
the annual session on the topic of botox; 
and AGD Vice President Neil J. Gajjar, DDS, 
MAGD, of Mississauga, Ontario, Canada. 
(Photo submitted by Levy.)

(Photos submitted by Trung Nguyen, UCSF School of Dentistry DDS  
candidate, 2020.)

Fifty dental students participated in the University of California, San Francisco 
(UCSF) AGD student chapter-sponsored implant placement course, held Feb. 15 
and 26 at UCSF School of Dentistry.

AGD member Gurrinder S. Atwal, DDS, FAGD, UCSF 
associate clinical professor (right), instructs a UCSF 
dental student (left) during day two of the UCSF AGD 
student chapter-sponsored hands-on veneer course, 
held Feb. 25 and March 11 at UCSF School of Dentistry. 
Seventy dental students participated in the course.

Remind Your Patients to Wear a Mouthguard
An estimated 12 million people between the ages of 5 and 22 sustain sports-related 
injuries annually, according to the Academy for Sports Dentistry. Athletes should wear 
mouthguards to prevent orofacial injury during participation in sports.
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Category 2 Registration & Dinner Venue:
 Course Fee: @ 5.30 pm Mississauga Convention
SADA MEMBERS: FREE Lecture @ 6.30 Sharp Centre
NON-MEMBERS: $89 75 Derry Road West,
STAFF : $60 per person Register at Mississauga ON
(Advance Registration Required) info@sadaonline.ca L5W 1G3

Dr. Neil Gajjar
BSc, DDS, MAGD, FADI, FPFA, FICD, Cert. IV Sedation

Dr. Gajjar lectures on managing medical emergencies in the dental office, has been 
a lecturer of oral pathology and clinical instructor at the Canadian Academy of Dental 
Hygiene, and has served as a clinical instructor in the Oral Diagnosis and Emergency 
clinics at the University of Toronto, Faculty of Dentistry. Dr. Gajjar is a Master of the 
Academy of General Dentistry, a Fellow of the Academy of Dentistry International, a 
Fellow of the Pierre Fauchard Academy and a Fellow of the International College of 
Dentists. He has served on the Disciplines Committee, QA Committee, as Councilor, 
and currently serves on the PLP Committee of the Royal College of Dental Surgeons 
of Ontario. He is a Clinical Examiner for the NDEB, President-Elect  of the AGD, is 
certified in IV sedation and serves as the official dentist for the Miss India Canada 
Pageant and Suhaag Publication Group.

Course Outline: 

Dr. Gajjar will review the steps to follow when you encounter a medical emergency in 
your office. A recertification of CPR for health care providers will be offered as well as 
the use of an AED for targeted responders. Yearly CPR renewal is required for all office 
staff and this course presents an excellent opportunity for members of the dental office 
to stay current with the new changes in CPR protocol.

Due to changes in heart and stroke protocol, participants will need to provide their 
complete contact information including email to receive their certification card. 

Medical Emergencies and CPR
Speaker: Dr. Neil Gajjar

January 18, 2018 | Thursday, 5.30 pm - 9.00 pm
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AGD 2016–2017 LEADERSHIP

Mohamed F. Harunani,  
DDS, MAGD 
Treasurer

Connie L. White,  
DDS, FAGD
Secretary

Neil J. Gajjar, DDS, 
MAGD 
Vice President

W. Mark Donald,  
DMD, MAGD 
Immediate Past President

Manuel A. Cordero,  
DDS, CPH, MAGD 
President-Elect

Roger D. Winland,  
DDS, MS, MAGD 
Editor

Maria A. Smith,  
DMD, MAGD 
President

Bryan C. Edgar,  
DDS, MAGD 
Speaker of the House

EXECUTIVE COMMITTEE

TRUSTEES
Thomas F. Gorman, DDS, MAGD 
Region 1 

Abe Dyzenhaus, DDS, FAGD 
Region 2 

Eric N. Shelly, DMD, MAGD 
Region 3 

Scott M. Dubowsky, DMD, FAGD 
Region 4 

George R. Shepley, DDS, MAGD 
Region 5 

David J. Dear, DDS, MAGD 
Region 6 

Hans P. Guter, DDS 
Region 7 

Susan Bordenave Bishop, DMD, MAGD 
Region 8 

Samer G. Shamoon, DDS, MAGD 
Region 9 

Mark I. Malterud, DDS, MAGD 
Region 10 

Guy M. Hanson, DDS, MBA, MAGD 
Region 11 

K. David Stillwell, DDS, MAGD 
Region 12 

Michael W. Lew, DMD, MAGD 
Region 13 

J. C. Cheney, DMD 
Region 14

Sanjay Uppal, DDS, FAGD 
Region 15–16 

Donald A. Worm, DDS, MAGD, ABGD 
Region 17 

David M. Tillman, DDS, MAGD 
Region 18 

Carol A. Wooden, DDS, MAGD 
Region 19 

Robert D. Gehrig, DMD, FAGD 
Region 20



STAND WITH THE 
BEST IN DENTISTRY
BECOME AN AGD 
FELLOW OR MASTER 
agd.org

To receive your AGD Fellowship or Mastership Award at 
AGD2018 in New Orleans, complete the requirements, 
and submit an application by Dec. 31, 2017.
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સંપૂણર્ સન્માન સાથે પ્ર�દપિસંહ 
ક�શવાહાની અંિતમિવિધ

જમ્મ-ુકાશ્મીરના પલુવામા ખાત ેઆતંકવાદીઓ 
સાથેની અથડામણમાં શહીદ થયેલા અમદાવાદ 
શહ�રના મેઘાણીનગર િવસ્તારમાં રહ�તા વીર 
જવાન પ્રદીપિસંહ ક�શવાહની સૈન્ય સન્માન સાથે 
અંિતમયાત્રા નીકળી હતી. હ�રોની સંખ્યામાં 
લોકો સ્વયંભુ તેમાં �ડાયા હતા. અંિતમયાત્રામાં 
લોકોએ વંદ� માતરમ્, ભારત માતા ક� જય, 
પ્રદીપિસહં અમર રહો ના નારા લગાવ્યા હતા. સૌ 
કોઇએ સલામી કરી વીર શહીદ પ્રદીપ ક�શવાહાને 
અિંતમ િવદાય આપી હતી. ભાગર્વ રોડ પર રહ�તો 
૨૩ વષર્નો જવાન પ્રદીપિસંહ ગુ�વાર� જમ્મુ-
કાશ્મીરમાં આંતકવાદીઓ સામે અથડામણમાં 
શહીદ થયો હતો. શુક્રવાર� સાંજે તેમનો પાિથર્વદ�હ 
ભારતીય વાયુદળના િવમાન મારફતે અમદાવાદ 
એરપોટર્ પર લવાયો હતો, ત્યાં ક�શવાહને ગાડર્ 
ઓફ ઓનર અપાયું હતું. 
ગુજરાત ચેમ્બર� મનમોહનની 
િમ�ટ�ગ માટ� હોલ ના ફાળવ્યો 

ગુજરાત ચેમ્બરના વેપારીઓ ભાજપની 
ચમચાગીરીમાં એટલા વ્યસ્ત છ� ક� વેપારીઓના 
િહતોની પણ પરવા કરતા નથી. �એસટીના 
િવવાદાસ્પદ મુદ્દાઓ અંગે ચચાર્ કરવા માટ� 
ભારતના પૂવર્ વડાપ્રધાન અને અથર્શાસ્ત્રી ડૉ. 
મનમોહન િસંહ મંગળવાર� અમદાવાદ આવ્યા 
હતા, પણ તેમના હોલની ફાળવણી કરવાનો 
ઇનકાર ચમે્બર� કરી દીધો હતો. પ�રણામ ેગજુરાત 
ચેમ્બરને બદલે શાહીબાગમાં સરદાર સ્મારકમાં 
તેમનું પ્રવચન ગોઠવાયું હતું. ગુજરાત ચેમ્બર 
કોઈ રાજક�ય પક્ષને ટ�કો આપી ના શક�, પણ 
તેના હોદ્દ�દારો ભાજપની ચમચાગીરીનું જ કામ 
કરતા થઈ ગયા છ�. વેપારીઓના પ્રશ્નોને વાચા 
આપવા બદલે ભાજપનું િહત �ળવવાનું કામ જ 
આ તિળયાચાટુ ચમચાઓ કર� છ�.

ઊકળતા તેલમાં હાથ 
બોળવાનું પ્રકરણ દાબી દ�વાયું 

વીરમગામના ભૂતપૂવર્ એમએલએ કરમશી 
પટ�લના પુત્રના પેટ્રોલપંપ પર ચોરીના ક�સમાં 
સાણંદના �ંબુથલમાં ભૂવાએ યુવાનોને સતના 
પારખા કરાવવા તેલમાં હાથ બોળાવ્યા હતા. 
મધ્યયુગની યાદ અપાવે તેવા આ ક�ત્યનો િવડીયો 
વાઈરલ થયો છતાં પોલીસ કોઈ તપાસ કરવા 
તૈયાર નથી. ક�ગ્રેસ સાથે દગાખોરી કરીને 
ભાજપના ખોળામાં બેઠ�લા સાણંદના કરમશી 
પટ�લના પુત્રના િવરમગામ ખાતેના પેટ્રોલપંપ પર 
છ લાખની ચોરી થઈ હતી. આ ક�સના શંકાસ્પદ 
યુવાનોને ઊકળતા તેલમાં હાથ બોળાવીને 
સરમુખત્યારશાહી દ�ખાડી હતી. હવે ભાજપના 
બની ગયેલા આ નેતાના પુત્રને બચાવવા સમગ્ર 
પ્રકરણ પર ઠ�ડ ુપાણી ર�ડવા પોલીસ ેતપાસ કરવાનું 
ટાળ્યું હતું. અમદાવાદ ગ્રામ્ય પોલીસના વડાએ 
કહી દીધું ક� તેલમાં હાથ બોળાવવા અંગેની કોઈ 
ફ�રયાદ આવી નથી. દિલતો માટ� તલે પણ અલગ 
રખાયુ ંહતુ ંત ેએટ્રોિસટીનો ગનુો બન ેછ� તમેા ંપણ 
પોલીસે કશું કયુ� નથી.

ભાજપની ગૌરવ સંપક� 
યાત્રાનો િવરોધ, સાંસદ 

સોલંક�નો િવરોધ

પાટીદાર અને દિલત વસિતવાળા િવસ્તારોમાં 
ભાજપનો સતત િવરોધ થાય છ�. ૨૨ વષર્ બાદ 
ગુજરાતમાં િવધાનસભાની ચૂંટણી �તવી ભાજપ 
માટ� લોઢાના ચણા ચાવવા જેવી બની રહી 
છ�. ભાજપના નેતાઓ પ્ર�ના રોષનો ભોગ 
બની રહ્યાં છ�. બુધવાર� અમદાવાદમાં ઓઢવમાં 
ભાજપના સાંસદ �કરીટ સોલંક�ને સ્થાિનકોએ 
ઘેરી લીધા હતા. જનતાનગરમાં તેમને પ્રવેશવા 
દ�વાયા નહોતા. મગંળવાર� અસારવામા ંભાજપના 
ધારાસભ્ય આર. એમ. પટ�લને સ્થાિનકોએ 
ઘેરી લીધા હતા. ભાર� િવરોધ પછી સોલંક�એ 
પરત જવું પડ્યું હતું. સુરતમાં મોટા વરાછામાં 
ભાજપના નેતાઓ લોકસંપક� કરવા ગયા ત્યાં 
પણ પાટીદારોએ ભાર� િવરોધ ન�ધાવતાં તેમને 
પાછા જવાનો વારો આવ્યો હતો. આમ, ભાજપના 
નેતાઓ સામે પ્ર�નો રોષ ભભૂક� રહ્યો છ�.

સુરતની સભાનો બદલો લેવા 
આયોજન થયું હતું - પર�શ ધાનાણી

જે રીતે સુરતે સૌથી મોટી પાટ�ના રા�ીય 
નેતાનું સન્માન કયુ� એટલે ક� અિમત શાહની 
સભામાં ધમાલ મચાવાઈ, તેનો બદલો લેવા માટ� 
ક�ગ્રેસની આ સભા તોડવા માટ�નો પ્રયાસ થયો 
હતો એમ પર�શ ધાનાણી જણાવ્યું હતું. રાહુલ 
ગાંધીની ત્રણ �દવસની મુલાકાતના છ�લ્લા �દવસે 
િવશાળ સભામાં તેમણે ક�ં ક� આસપાસ ધ્યાન 
રાખ� કોઈ ધમાલ ના કર�. ક�ગ્રસની ભુલ થઈ 
હોય તો એક વાર ક�ગ્રેસને માફ કરી ભાજપને 
સાફ કરવા માટ� મતદાન મોટી સખં્યામા ંકર� તવેું 
તેમણે ક�ં હતું. તેણે વધુમાં ક�ં ક�, ગુજરાતમાં 
અંગ્રે� જેવી સરકાર છ�, જેથી કોઈ પણ સમાજ 
આંદોલન કર� છ� તેની સામે દમન થાય છ�. પહ�લાં 
અંગ્રે�એ ભારતીયોને લડાવી રાજ કયુ� હતું. હવે 
ભાજપના નેતાઓ ઞ્જાાિતવાદનું ઝેર ફ�લાવી રહ્યાં 
છ�. ભાજપમાં બાપુ આગેવાન છ� પર�તુ ક�ગ્રેસમાં 
કોઈ દરબારને આગેવાન બનાવે તો ભાજપના 
નેતાઓ તમને ઉશ્ક�રી છ� ક� ક� અન્ય સમાજના 
બદલ ેકોગ્રસે બાપઓુન ેઆગળ કર� છ�. ગજુરાતમાં 
પહ�લા મસુલમાન અન ેદિલતો, ત્યારબાદ પાટીદાર 
અને આિહર સિહતના અન્ય સમા�ને સરકાર� 
તોડી નાખ્યા હતા.

સહારા ઇન્ડીયાના નામે ૯૦ 
લાખની ઠગાઇ 

ચીખલીનાં થાલા ગામે સહારા ઇન્ડીયા 
શાખામા ંએજન્ટ તરીક� કામ કરતા યવુાન ેચીખલી 
તાલુકાના બામણવેલ ગામનાં ૭૦થી વધુ ડેઇલી 
અને મંથલી રીક�ર�ગના બચત ખાતા ખોલાવીને 
ઠગાઇ કરી હતી. આ નાણા ંઉઘરાવીન ેપાસબકુમાં 
જમા કયાર્ હતા, પર�તુ સહારા ક�પનીમાં આ નાણાં 
જમા નહ� કરાવીન ેગ્રાહકો સાથ ે૮૦થી ૯૦ લાખ 
�િપયાની છ�તરિપડંી કરી હતી. બામણવલે ગામના 
ભોગ બનેલા લોકોએ ચીખલી પોલીસમાં ફ�રયાદ 
કરી છ�. બામણવલેના ંક��ભારવાડ, કોળીવાડ, બાવી 
ફિળયા, ખાડી ફિળયા, ઘાચંીવાડ િવસ્તારમા ંરહ�તા 
૭૦થી વધુ લોકોએ સહારા ઇન્ડીયાના એજન્ટ 
તરીક� કામ કરતા મુરલી ઉમાશંકર શ્રીવાસ્તવ 
પાસે ડેઇલી રીકર�ગ અને મંથલી રીકર�ગ બચત 
યોજના હ�ઠળ ખાતા ખોલાવ્યા હતા. શ્રીવાસ્તવે 
પાસબુકમાં નાણાં જમા કયાર્ હતા.
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Neil J. Gajjar, DDS, MAGD, Installed as 
President-Elect for Academy of 
General Dentistry 
November 14, 2017 
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The Academy of General Dentistry (AGD) has installed Neil J. Gajjar, DDS, 
MAGD, of Mississauga, Ontario, as the organization’s new president-elect. 
Dr. Gajjar, who recently served as the organization’s vice president, was 
promoted to this new role during a special ceremony at AGD’s Annual 
Meeting, November 3-5 held in Chicago. Dr. Gajjar will serve in this role for 
one year and then ascend to president at the completion of his term.

“I am very proud and honored to have been selected to serve as the 
president-elect of the AGD, the world’s largest dental organization 
dedicated to general dentists, by the House of Delegates”, said Dr. Gajjar. 
“We have many challenges and opportunities ahead of us and I look 
forward to working with our team to continue growth, education and 
awareness.”

Dr. Gajjar, who is a Master of the Academy of General Dentistry, has fulfilled 
other leadership and constituency roles during his tenure as an AGD 
member. Prior to serving as vice president, Dr. Gajjar served as the board 
secretary. He has also worked on several AGD committees and councils — 
AGD Membership, Dental Education, and Group Benefits and Annual 
Meeting council. On the local level, Dr. Gajjar is the past president of the 
Ontario AGD, the South Asian Dental Association and a member of the 
Canadian Dental Association. He has served as the Canada East Regent for 
the Academy of General Dentist International. In addition, Dr. Gajjar was 
elected as Councilor and served on various committees with the Royal 
College of Dental Surgeons of Ontario.

He received an undergraduate degree in chemistry from the University of 
Toronto. Dr. Gajjar went on to receive his Doctor of Dental Surgery from 
Howard University in Washington, DC, being awarded the Teachers of Oral 
Diagnosis Award. Dr. Gajjar is a Fellow of the Academy of Dentistry 
International, American College of Dentists, International College of 
Dentists, Pierre Fauchard Academy and holds a certification in intravenous 
sedation.

Dr. Gajjar has completed his American Dental Association’s National Board 
Dental Examination Part I and Part II, as well as the National Dental 
Examining Board of Canada exams. He is currently licensed with the Royal 
College of Dental Surgeons of Ontario.

Dr. Gajjar is passionate about continuing education and has been a 
committed lecturer on managing medical emergencies in the dental office. 
In addition, he has formally served as a lecturer of oral pathology at the 
Canadian Academy of Dental Hygiene and as a clinical instructor in the Oral 
Diagnosis and Emergency Clinics at the University of Toronto, Faculty of 
Dentistry.

Dr. Gajjar lives in Mississauga, Ontario, with his wife and two children.

About the Academy of General Dentistry
The Academy of General Dentistry (AGD) is a professional association of 
more than 40,000 general dentists, dedicated to providing quality dental 
care and oral health education to the public. Founded in 1952, AGD is the 
second largest dental association in the world, and serves the needs and 
represents the interests of general dentists. For more information about 
the AGD, visit, agd.org
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ODA Member Dr. Neil Gajjar 
Installed as President-Elect of AGD

Our ODA
Community News

r. Neil J. Gajjar, MAGD, of Mississauga, Ont. 
was recently installed as the President-Elect 
for the Academy of General Dentistry (AGD). 

Dr. Gajjar has been extremely active with the AGD on 
both the national and local levels. In addition, he is 
very active with other dental organizations, includ-
ing the ODA, where he is a longstanding member.

The Academy of General Dentistry is a professional 
association of more than 40,000 general dentists, 
dedicated to providing quality dental care and oral 
health education to the public. Founded in 1952, the 
AGD is the second largest dental association in the 
world, and serves the needs and represents the inter-
ests of general dentists. For more information about 
the AGD, please visit www.agd.org.

D

Dr. Neil J. GajjarOD

Save these dates for  
next year’s conference!

March 7-9 
2019

Pacific Dental 
Conference

www.pdconf.comwww.pdconf.com
Registration and program information at...

March 8-10, 2018
Join us in Vancouver, BC



AGD2019
THE PREMIER MEETING FOR
GENERAL DENTISTRY

 MOHEGAN SUN 
CASINO AND RESORT
CONNECTICUT
JULY 18-20
AGD2019.ORG

“Experience all AGD has to offer.”

Neil Gajjar
AGD President Elect
Mississauga, ON Canada
Member  Since 1999

REGISTRATION 
IS NOW OPEN 

AGD2019
THE PREMIER MEETING FOR
GENERAL DENTISTRY

 MOHEGAN SUN 
CASINO AND RESORT
CONNECTICUT
JULY 18-20
AGD2019.ORG

MOHEGAN SUN 
CASINO AND RESORT

REGISTER NOW!
agd2019.org
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ADVOCACY

Hill Day 2018 Promotes 
Oral Health Literacy
AGD leaders, members and students 
met in Washington, D.C., June 18-19, to 
advocate on behalf of general dentistry 
during AGD’s annual Hill Day. Nearly 
40 attendees from across the U.S. and 
Canada flew in to attend a conference 
hosted by AGD and to meet with legisla-
tors. Over 65 meetings took place on 
Capitol Hill June 19. 

One of the two priorities for 2018 was 
promoting oral health literacy programs 
and funding. Rocky Napier, DMD, AGD 
Legislative & Governmental Affairs 
Council member, joined Lynn Mouden, 
DDS, MPH, vice president, dental direc-
tor of quality and performance at Avesis, 
on a panel discussing the importance 
of oral health literacy programs. Napier 
expressed his concern that the Centers 
for Disease Control and Prevention does not offer information 
on prevention as it pertains to oral health. Rep. Mark Meadows 
(R-NC), who was in attendance to close Monday’s session with a 
speech, noted that he would work to resolve this issue. Mouden 
noted that an effective way to garner attention to the issue of oral 
health literacy is to show the ways in which poor oral health is 
related to conditions like diabetes and heart disease. These points 
were met with general agreement. 

Attendees’ second priority was funding Health Resources and 
Services Administration (HRSA) programs and promoting the full 
functionality of the chief dental officer (CDO) position to their 

legislators. Captain Renee Joskow, USPHS, DDS, MPH, FAGD, 
HRSA CDO, presented HRSA’s ongoing projects related to oral 
health.  

Meadows concluded Monday’s session with anecdotes about 
working in Congress during the current administration. He articu-
lated his goal to pass appropriations bills as soon as possible. 

Prior to departing for their legislator meetings on Tuesday, 
attendees heard from dentist and Congressman Mike Simpson 
(R-ID). Simpson addressed current issues in Congress and 
thanked attendees for their work as advocates for general 
dentistry.

AGD FACT SHEETS
Talking to Your 
Patients About 
Allergies
AGD fact sheets 
provide your 
patients with all of 
the information they 
need to maintain 
their oral health. 
Fact sheets on more 
than 25 oral health 
topics are available 
for download online 
and can be custom-
ized to include your name and practice 
contact information. Download the newest 
fact sheet, “Avoiding Allergic Reactions in 
the Dental Office,” at agd.org/factsheets.

General Dentistry Receives Two 2018 EXCEL Awards 
AGD is honored to announce that our peer-
reviewed clinical journal, General Dentistry, was 
awarded two Bronze awards at Association Media 
& Publishing’s 38th Annual EXCEL Awards Gala, 
held June 25 at the National Housing Center 
in Washington, D.C. According to Michael 
Marchesano, AM&P executive director, “The 
EXCEL Awards showcase and spotlight first-class 
association content that’s both innovative and 
enlightening in a rapidly changing world.”

General Dentistry was recognized in the Feature 
Article category for “Nerve damage in dentistry,” 
by M. Anthony Pogrel, DDS, MD, published in the March/April 2017 issue. 
General Dentistry was also awarded in the Design Excellence category, recog-
nizing the journal’s “use of images and design that draws the reader into the 
text” for the complete run of 2017 issues. We are proud to receive this recogni-
tion from Association Media & Publishing, continuing General Dentistry’s 
legacy as an award-winning publication.



AGD Honors Fellows, Masters and 
LLSR Recipients
AGD Fellowship and Mastership awards are prestigious 
symbols of the continuous educational journey toward 
improvement and progress in dentistry. Fellows and 
Masters embody AGD’s principles and ideals and 
accept an obligation to prove themselves worthy of 
their designations throughout their professional lives. 
Lifelong Learning and Service Recognition (LLSR) is 
a formal recognition for AGD Masters in the areas of 
continuing education, dental-related community service 
and service to organized dentistry.

At this year’s Convocation Ceremony, Saturday, 
June 9, 281 AGD members received their Fellowship, 69 
received Mastership, and 30 members were recognized 
as LLSR recipients.

  agd.org   19
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CPR & Medical Emergencies  
in the Dental Office
Dr. Gajjar will review the steps to follow when you encounter a
medical emergency in your office. A recertification of CPR for
health care providers will be offered as well as the use of an
AED for targeted responders. Yearly CPR renewal is required 
for all office staff and this course presents an excellent 
opportunity for members of the dental office to stay current 
with the new changes in CPR protocol.

DR. NEIL J. GAJJAR, BSC, DDS, MAGD

Dr. Gajjar lectures on managing medical 
emergencies in the dental office, has been a lecturer 
of oral pathology and clinical instructor at the 
Canadian Academy of Dental Hygiene, and has 
served as a clinical instructor in the Oral Diagnosis 
and Emergency clinics at the University of
Toronto, Faculty of Dentistry. Dr. Gajjar is a Master 
of the Academy of General Dentistry, a Fellow of the 
Academy of Dentistry International, a Fellow of the 
Pierre Fauchard Academy, a Fellow of the American 
College of Dentists, and a Fellow of the International 
College of Dentists. He has served as a Councillor, 
on the Disciplines committee, and currently 
serves on the PLP committee of the Royal College 
of Dental Surgeons of Ontario. He is a Clinical 
Examiner for the NDEB, is certified in IV sedation 
and serves as the official dentist for the Miss India 
Canada Pageant and Suhaag Publication Group.

AGD Members $49
Non-AGD Members 
- $99

Thursday @ 
6:00pm - 9:00pm

AGD Subject 
Code 142 
(3 participation 
hours)
3 Category 2
RCDSO hours

Meals included
Free Parking

Limited 
Attendance

Visit ontarioagd.
org to register or 
email ontarioagd@
gmail.com for 
more info. 

Location

Lakeshore
Convention Centre
806 Southdown Rd
Mississauga, ON

Ontario Academy of General Dentistry (Approval #219289)
Academy of General Dentistry Approved PACE Program Provider. FAGD/
MAGD Credit. Approval does not imply acceptance by a state or provincial 
board of dentistry or AGD endorsement. 01/01/2010 - 12/31/2021

2019 Canadian AGD Courses
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New AGD President: We Need to Help Our 
Members Be More Connected

by AGD News

Nov 5, 2018

The Academy of General Dentistry’s House of Delegates installed new officers during its recent Annual Meeting, held in 
Chicago, Nov. 2-4. Neil J. Gajjar, DDS, MAGD, a general dentist from Toronto, was named president. He is the second 
Canadian to hold this office. 

As AGD’s new president, Dr. Gajjar intends to strengthen AGD’s network of dentists and establish more resources for 
general dentists and the public that will ultimately improve oral health. 

“Our members want to be connected to other dentists,” he said. “They want to know what should be done in specific 
clinical situations, which courses they should take, which courses are worth their money, and which ones will make them 
better dentists. We need to incorporate the technology to give them what they need.”

Other officers who were elected during the meeting include Bruce L. Cassis, DDS, MAGD, of Fayetteville, West Virginia, as 
vice president, and Elizabeth A. Clemente, DDS, MAGD, of Skillman, New Jersey, became treasurer.

Other members of the 2018-19 Executive Committee include: Connie L. White, DDS, FAGD, now president-elect; Michael 
W. Lew, DMD, MAGD, secretary; Bryan C. Edgar, DDS, MAGD, speaker of the house; Roger D. Winland, DDS, MS, 
MAGD, editor; and Manuel A. Cordero, DDS, CPH, MAGD, now immediate past president.

The regional election outcomes including the following selections:

Howard Chi, DMD, MAGD, as regional director, and Guy Acheson, DDS, MAGD, as trustee in Region 13.

Jason Eaton, DDS, MAGD, as regional director, and J.C. Cheney, DMD, as trustee in Region 14.

Kulwant Turna, DDS, and Sarah Hyams, DMD, as regional directors, and Sanjay Uppal, DDS, FAGD, as trustee of 
Region 15/16.

David Mapes, DDS, as regional director, and Jennifer Fong, DDS, FAGD, as trustee of Region 17.

William Burn, DMD, MAGD, as regional director, and Glenn Miller, DDS, FAGD, as trustee of Region 19.

Laurence Grayhills, DMD, MAGD, regional director, and Robert Gehrig, DMD, FAGD, as trustee in Region 20.

© 2018 Academy of General Dentistry | Privacy | Terms of Use
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Chicago, IL (11/05/2018) — The
Academy of General Dentistry has
installed Neil Gajjar, DDS, MAGD,
of Mississaugua, Ontario as the or-
ganization’s new president. Dr. Gaj-
jar is the second Canadian and the
youngest AGD member elected to
the seat of president.

The newly installed president was
sworn into his role during the AGD’s
Annual Meeting in Chicago, Nov.
2- 4. During his one-year volunteer
term as president, Dr. Gajjar’s vi-
sion for AGD aligns with the orga-
nization’s goal to advance the field
of general dentistry and oral health
through quality education and ad-
vocacy.

“AGD has a phenomenal CE pro-
gram, but like many things, we
can develop it more,” said Dr. Ga-
jjar. “The organization’s greatest
strength rests in our members. We
have members who are dedicated
to learning, refining their skills and
delivering the best care possible to
their patients. We have a member-
ship that believes in the profes

sion of general dentistry who will
advocate for the industry, their col-
leagues and their patients.

During his tenure as AGD’s presi-
dent, Dr. Gajjar intends to use his
influence to encourage the orga-
nization to incorporate more ad-
vanced technological and automat-
ed platforms. Coming from a family
of engineers, he understands how
technology can greatly improve the
operations and efficiency of AGD.

Dr. Gajjar, who is a Master of the
Academy of General Dentistry, has
fulfilled other leadership and con-
stituency roles during his tenure as
an AGD member. Prior to serving as
president-elect, Dr. Gajjar served as
the board vice president and secre-
tary.

He has also worked on several AGD
committees and councils — AGD
Membership, Dental Education, and
Group Benefits and Annual Meeting
councils. On the local level, Dr. Gaj-
jar is the past president of the On-
tario AGD, the South Asian Dental

Association and a member of the
Canadian Dental Association.

He has served as the Canada East
Regent for the Academy of General
Dentist International. In addition,
Dr. Gajjar was elected as Councilor
and served on various committees
with the Royal College of Dental
Surgeons of Ontario.

He received an undergraduate de-
gree in chemistry from the Univer-
sity of Toronto. Dr. Gajjar went on to
receive his Doctor of Dental Surgery
from Howard University in Washing-
ton, DC, being awarded the Teach-
ers of Oral Diagnosis Award. Dr.
Gajjar is a Fellow of the Academy
of Dentistry International, American
College of Dentists, International
College of Dentists, Pierre Fauchard
Academy and holds a certification in
intravenous sedation.

Dr. Gajjar has completed his Ameri-
can Dental Association’s National
Board Dental Examination Part I and
Part II, as well as the National Dental
Examining Board of Canada exams.

He is currently licensed with the
Royal College of Dental Surgeons
of Ontario.

Dr. Gajjar is passionate about con-
tinuing education and has been a
committed lecturer on managing
medical emergencies in the dental
office. In addition, he has formally
served as a lecturer of oral pathol-
ogy at the Canadian Academy of
Dental Hygiene and as a clinical in-
structor in the Oral Diagnosis and
Emergency Clinics at the University
of Toronto, Faculty of Dentistry.

Dr. Gajjar lives in Mississauga, On-
tario, with his wife and two children.

CANADIAN DENTIST
Installed as Academy of General
Dentistry’s New President
Dr. Neil Gajjar’s Vision Includes Technology, Automation and Real-Time
Processes for the Organization

For more information contact:
Nakea S. Barksdale
312.440.4346
nakea.barksdale@agd.org

ADVER TORIAL
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More Connected 
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Neil Gajjar, BSc, DDS, MAGD, FADI, 
FPFA, FICD, FACD, hails from a 
family of engineers. “Building and 
construction were always of interest 

to me,” he says. For Gajjar, dentistry — with 
its combined emphasis on technique and 
technology — is its own form of engineering. 
As AGD’s new president, Gajjar intends 
to bring the same industriousness to the 
organization, building and strengthening its 
network of dentists and making more resources 
available to empower both dentists and the 
general public to advocate for oral health.

Gajjar earned his undergraduate degree in 
chemistry from the University of Toronto and 
his Doctor of Dental Surgery from Howard 
University in Washington, D.C. After working 
as an associate for two years, he established 
his own private practice in Mississauga, 
Ontario. Today, his practice staffs six associate 
dentists, a prosthodontist, an orthodontist, 
an anesthesiologist and a denturist. “We’re a 
bread-and-butter family dental practice,” said 
Gajjar. Since it opened in 2002, the practice 
has grown to offer a range of pediatric and 
adult services, including sedation dentistry and 
dental implants, and, after a 2015 expansion, 
has grown from six operatories to 12.  

For Gajjar, details matter. “Anything we 
can do to make things easier, faster or more 
comfortable for patients, we look into," he 
said. Gajjar’s office — from the position of 
the entrance to the orientation of the dental 
chairs — was designed according to Vaastu 
Shastra, Hindu architectural principles, to 
foster positive energy. His practice was among 
the earliest to offer Wi-Fi to patients, and 
it recently phased out magazines from the 
waiting room, replacing them with public-use 
iPads. His staff members collectively speak 
nine languages — English, Hindi, Gujarati, 
Punjabi, Italian, Persian, Arabic, Laotian and 
Urdu. “Second-language skills are an asset,” said 
Gajjar. “When we hire people with these skills, 
we can deliver care to a greater demographic.”

Gajjar is active in his local community: he 
makes visits to local schools; he has sponsored 
a local badminton league; and he has received 
the City of Mississauga’s Civic Award of 
Recognition for his volunteerism. For Gajjar, 
approachability and relationship-building 
are integral to providing quality care. “We 
concentrate a lot on the human element,” he 
said. “It’s important to understanding where 
people are coming from and to let them know 
that we will work with them. And it’s important 

to let them know why they need care and what 
options they have; that’s where it starts.”

His community focus extends into 
professional development. Gajjar has 
been active in organized dentistry since 
he graduated in 1999. He’s held leadership 
roles and committee positions at regional 
and North American dental associations, 
including the Ontario Dental Association, 
the Canadian Dental Protective Association, 
the Ontario AGD, the Academy of Dentistry 
International and the Royal College of Dental 
Surgeons of Ontario. 

In the early 2000s, he helped found the 
South Asian Dental Association. “There were, 
and still are, a lot of new dentists coming from 
overseas to the Greater Toronto area. So, we 
created an opportunity for dentists of a similar 
background, who were treating a similar 
patient pool, to exchange ideas and skills. The 
idea was that they are able to learn from each 
other and from our courses,” he said.

During his term as president of the Ontario 
AGD, Gajjar championed new membership 
recruitment and strengthening the 
constituency’s continuing education programs. 
Gajjar’s leadership team helped the Ontario 
AGD expand its membership measurably, and 
it earned AGD’s Constituent of the Year Award, 
Constituent Editors Award and honorable 
mentions for the Continuing Education 
Award of Excellence and the Membership 
Award. Recognizing AGD’s unique position 
to empower dentists across national borders, 
he has since continued to scale up his scope of 
influence, serving AGD as regional director, 
Region 15/16, from 2010 to 2015, as secretary, 
2015 to 2016 and as vice president, 2016 to 
2017. Says Gajjar, “Dentists in Canada and the 
U.S. often face similar issues, and fostering 
communication and sharing resources through 
AGD allows both countries to benefit.”

The first South Asian and youngest dentist 
elected AGD president, Gajjar hopes to see 
AGD expand its reach and look to technology 
to support its mission. “Our members want 
to be connected to other dentists,” he said. 
“They want to know what should be done in 
specific clinical situations, which courses they 
should take, which courses are worth their 
money, and which ones will make them better 
dentists. We need to incorporate technology 
to give them what they need.” F

Kelsey Henke is associate editor of AGD Impact. To comment on 
this article, email impact@agd.org.

By Kelsey Henke
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Governance

Highlights from AGD 2018 Annual Meeting
AGD’s Annual Meeting of the House of Delegates was held Nov. 
2–4 in Chicago, where it installed new officers and adopted new 
policies. AGD President Neil J. Gajjar, DDS, MAGD, delivered a 
speech that addressed the organization’s past, present and future. 
Some of the topics that Gajjar discussed included:

• Increasing membership. Gajjar suggested that, to bolster 
membership numbers, AGD must “answer why we started, why 
we exist and what we can offer our members.” He said that, at 
its core, the organization exists to make life easier for general 
dentists by teaching practice management tips, clinical skills and 
“small things that no one teaches in school.”

• Maximizing potential. Gajjar said that, in addition to targeting 
new members from traditional markets, AGD needs to maintain 
the prestige associated with being an AGD member. It must 
better understand traditional markets before entering new ones.

• Continuing education. AGD faces increasing competition in the 
continuing education (CE) market. In order to remain relevant, 
Gajjar suggested that AGD continue to blend education with 
gamification and build a state-of-the-art electronic system for 
registering and tracking CE.

• Advocacy. “If we want to grow, we need to advocate more 
for our members,” Gajjar said. He explained that AGD must 
understand that there are two categories of members, those 
who are employed and those who are self-employed, and it must 
tailor programs for both groups.

• Public awareness. “We need to make the public aware of who 
we are,” said Gajjar. In order to accomplish this, the organization 
has to invest more funds into its future. “We need to dream and, 
if we really believe we can be there, the reality will be that we are 
there. We need to be willing to take risks.”

• Technology. Dentistry is being changed by rapid advances in 
technology that allow patients to diagnose many problems 
with their smartphones. AGD must also use technology to stay 
abreast of these developments and properly safeguard public 
health. “We cannot operate the same way we did 40 years ago 
when members came by horse and carriage from all over the 
country to make policies, to make the profession better and 
deliver better care for our patients,” said Gajjar.

Gajjar ended his speech with a call to action for all AGD leaders in 
attendance. “I now turn to you and ask that you raise your level of 
commitment to the organization, too,” he said. “Don’t ever hesitate 
to let us know how we can help you and improve AGD. Don’t ever 
hesitate to let us know how we can prepare for the future. What 
may seem like a silly idea may in fact be the next big game changer. 
We need to be open and engaged, and we need to do it together.”

AGD President Neil J. Gajjar, DDS, MAGD, at the Annual Meeting.

Universal Award Winners Announced
The 2018 Universal Awards were presented to AGD constituents 
at the Annual Meeting. This recognition is presented annually 
for excellence in service in categories including Advocacy, 
Communications, Continuing Education, Membership and Public 
Education. Constituent of the Year awards were also presented to 
Texas AGD (Category 1), Alabama AGD (Category 2) and Army 
AGD (Federal Services).

Napier Receives Mark Ritz Award
During the AGD Annual Meeting, the 
2018 AGD Mark Ritz Award was presented 
to Rocky Napier, DDS, of Aiken, South 
Carolina.

The Ritz Award is presented to a member 
who has demonstrated outstanding 
service to AGD and organized dentistry 
in advocacy, ensuring that AGD’s voice 
is heard by legislators, regulators and 
policymakers.

“Dr. Napier has a critical understanding of the issues facing our 
profession and what is needed to influence legislative and policy 
initiatives that will impact our profession,” said AGD Immediate 
Past President Manual A. Cordero, DDS, CPH, MAGD. “As a 
pediatric dentist who understands the need to partner with AGD, 
he knows how to collaborate better than anyone I know. He has 
done tremendous work in South Carolina and lends his expertise 
to other members who are facing challenges in their communities.”





“AGD2019 will have new and unique education, 
social and networking events all conveniently 
located under one roof. Whether you’ve attended 
the meeting before or its your first time, AGD2019 
will provide you an experience unlike any other.”

Neil Gajjar, DDS
AGD President
Member Since 1999 
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 lTwo luxury hotel towers with a total 
of 1,563 rooms 

 lTwo world-class spas 

 lThe Shops at Mohegan Sun, a 
130,000 square-foot retail shopping 
experience 

 lOver 40 restaurants, bars and 
lounges 

 lThree entertainment venues, 
including a 10,000-seat arena, 350- 
seat concert hall and an upscale, 
edgy comedy club 

 lMore than 275,000 square feet of 
meeting and function space 

 lA professionally-managed business 
center 

 lTwo indoor pools 

 lA 17,500 square-foot outdoor sun 
terrace 

 lA 55-foot indoor waterfall 

 lThree world-class casinos: Casino 
of the Earth, Casino of the Sky and 
Casino of the Wind, all of which 
include smoke-free areas 

 lComplimentary valet and self-
parking

MOHEGAN SUN 
CASINO AND RESORT

COLLABORATE 
WITH THE BEST  
IN GENERAL 
DENTISTRY

REGISTER TODAY AT AGD2019.ORG
NETWORKING EVENTS 
EXCLUSIVE TO YOU

EXHIBITS VITAL TO 
YOUR PRACTICE

EDUCATION TAILORED 
TO YOUR NEEDS

Mohegan Sun is your Connecticut getaway! Created in 1996 by the Mohegan 
Tribe of Connecticut, it is one of the world’s most incredible destinations 
featuring some of New England’s finest dining, hotel accommodations, retail 
shopping, live entertainment and sporting events. Other attractions include:.

AGD2019
THE PREMIER MEETING FOR
GENERAL DENTISTRY

MOHEGAN SUN 
CONNECTICUT
JULY 18-20 • AGD2019.ORG

Mohegan Sun Golf Club
Get outside and experience Mohegan Sun’s 
beautiful emerald green fairways. Reduced 
rates are offered to guests of the hotel.

Mystic Country
Even with all of Mohegan Sun’s offerings, 
you might still find the time to enjoy the 
surrounding Mystic Country featuring:

Ocean Beach Park
 lHalf-mile boardwalk

 lWater slides and spray park

 lSandbar café

Naval Submarine Base  
New London

 lLocated in Groton, the “Submarine 
Capital of the World”

 lHome of the USS Flasher, a World War 
II submarine

Mystic Museum of Art
 lFour galleries of emerging and 
professional artists

 lGroup studio art classes

 lExtensive permanent collection

Mystic Aquarium
 lState-of-the-art 4D theater

 lHome of the only beluga whales in  
New England

 lExhibits feature coral reefs, penguins, 
jellyfish and more

 lMarine life shows and entertainment

AGD2019_Brochure_1-03-2019.indd   2 1/8/19   10:57 AM
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NeWs AND eveNts

“The organization’s greatest strength rests 
in our members. We have members who 
are dedicated to learning, refining their 
skills and delivering the best care possible 
to their patients. We have a membership 
that believes in the profession of general 
dentistry, that advocates for the industry, 
their colleagues and their patients,”  
said Dr. Gajjar.

Dr. Gajjar is past-president of the Ontario 
AGD and the South Asian Dental 
Association and has served as the Canada 
East Regent for the AGD International. 
In addition, he was a member of the 
Governing Council of the Royal College  
of Dental Surgeons of Ontario (RCDSO)  
and  served on various RCDSO committees.  
Dr. Gajjar is a Fellow of the Academy  
of Dentistry International, American 
College of Dentists, International  
College of Dentists, Pierre Fauchard 
Academy and holds a certification in 
intravenous sedation. 

Dr. Gajjar is passionate about continuing 
education and has been a committed 
lecturer on managing medical 
emergencies in the dental office. In 
addition, he has formally served as a 
lecturer of oral pathology at the Canadian 
Academy of Dental Hygiene and as a 
clinical instructor in the Oral Diagnosis 
and Emergency Clinics at the University of 
Toronto faculty of dentistry. 

During his tenure as AGD president, 
Dr. Gajjar intends to encourage the 
organization to incorporate more advanced 
technological and automated platforms. 
Coming from a family of engineers, he 
understands how technology can greatly 
improve the operations and efficiency  
of AGD. a

Dr. Neil 
Gajjar 

Installed as 
Academy of 

General Dentistry
President  

Dr. Neil Gajjar 

Dr. Neil Gajjar of Mississauga, 
Ontario, was installed as the 
Academy of General Dentistry 
(AGD) president during the  
AGD’s annual meeting in Chicago 
in November 2018. Dr. Gajjar 
is the second Canadian and the 
youngest AGD member elected to 
serve as president. 

Announcements

Visit CDA Oasis  
for an interview  
with Dr. Gajjar:

wp.me/p2Lv6A-6mo

More Announcements  
See page 19

http://wp.me/p2Lv6A-6mo
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Canadian Dentist Installed  
as New President of the  

Academy of General Dentistry

Our ODA
Community News/AGD

he Academy of General Dentistry (AGD) has in-
stalled Neil Gajjar, DDS, MAGD, of Mississauga, 
Ont., as the organization’s new president. Dr. Gaj-

jar is the second Canadian and the youngest AGD member 
elected to the seat of president. He was sworn into his role 
during the AGD’s annual meeting in Chicago, in Novem-
ber. During his one-year volunteer term as president, Dr. 
Gajjar’s vision for AGD aligns with the organization’s goal 
to advance the field of general dentistry and oral health 
through quality education and advocacy. 

“AGD has a phenomenal CE [continuing education] pro-
gram, but like many things, we can develop it more,” said 
Dr. Gajjar. “The organization’s greatest strength rests in our 
members. We have members who are dedicated to learn-
ing, refining their skills and delivering the best care possible 
to their patients. We have a membership that believes in 
the profession of general dentistry who will advocate for 
the industry, their colleagues and their patients. 

During his tenure as AGD’s president, Dr. Gajjar intends 
to use his influence to encourage the organization to incor-
porate more advanced technological and automated plat-
forms. Coming from a family of engineers, he understands 
how technology can greatly improve the operations and 
efficiency of AGD. 

Dr. Gajjar received an undergraduate degree in chemistry 
from the University of Toronto and his DDS from Howard 
University in Washington, DC. He is a Fellow of the Acad-
emy of Dentistry International, American College of Den-
tists, International College of Dentists and Pierre Fauchard 
Academy, and holds a certification in intravenous sedation. 

He is currently licensed with the Royal College of Dental 
Surgeons of Ontario. 

Dr. Gajjar has been a committed lecturer on managing 
medical emergencies in the dental office. In addition, he 
has served as a lecturer of oral pathology at the Canadian 
Academy of Dental Hygiene and as a clinical instructor in 
the oral diagnosis and emergency clinics at the University 
of Toronto, Faculty of Dentistry. 

Dr. Gajjar belongs to the Halton-Peel Dental Association 
and is a longtime member of the ODA.

T

OD

Dr. Neil Gajjar



Academy of General Dentistry 
Nationally Approved PACE Program Provider 
for FAGD/MAGD credit.
Approval does not imply acceptance by any
regulatory authority or AGD endorsement. 
6/1/2018 to 5/31/2024
Provider ID# 216217

AGD2019
THE PREMIER MEETING FOR
GENERAL DENTISTRY

 MOHEGAN SUN • CONNECTICUT
PRE-CONFERENCE SESSIONS JULY 17
JULY 18-20 • AGD2019.ORG

"AGD2019 will have new and unique 
education, social and networking 
events all conveniently located under 
one roof. AGD2019 will provide you 
an experience unlike any other."

COLLABORATE WITH  
THE BEST IN 
GENERAL DENTISTRY

REGISTER TODAY FOR AGD2019
agd2019.org

Academy of General Dentistry 
Nationally Approved PACE Program Provider 
for FAGD/MAGD credit.
Approval does not imply acceptance by any
regulatory authority or AGD endorsement. 
6/1/2018 to 5/31/2024
Provider ID# 216217

Neil Gajjar, DDS, MAGD
AGD President
Mississauga, ON Canada
Member since 1999

Here’s what you can look forward to at 
AGD2019, July 18-20 at Mohegan Sun:

• Live Operatory – Observe live patient, 
lectured procedures featuring the  
latest technology and equipment

• Two-Day Sleep Solutions Program with 
John C. Comisi, DDS, MAGD

• Two-Day Anesthesia and Sedation 
Program with Kevin Croft, DDS, James 
Tom, DDS, MS, and Josh Jackstien, 
DMD, in collaboration with the American 
Society of Dentist Anesthesiologists

• Forensic Dentistry with Keynote Speaker 
Henry Lee, PhD



“Whether you’ve attended the 
meeting before or it’s your first 
time, AGD2019 
will provide you 
an experience 
unlike any other.”
Neil Gajjar, DDS, MAGD
AGD President
Member Since 1999 

REGISTER TODAY
agd2019.org

560 W. Lake St. 
Sixth Floor 
Chicago, IL USA  
60661-6600

MOHEGAN SUN CASINO 
AND RESORT
Mohegan Sun is your destination getaway! Created in 1996 
by the Mohegan Tribe of Connecticut, it is one of the world’s 
most incredible destinations featuring some of the nation’s 
finest dining, hotel accommodations, retail shopping, live 
entertainment and sporting events. Other attractions include:

 lThree entertainment venues, 
including a 10,000-seat arena 
that features professional 
sporting events and concerts, 
350-seat concert hall with 
daily live acts and an upscale, 
edgy comedy club

 lTwo indoor pools 

 lA 17,500-square-foot outdoor 
sun terrace 

 lA 55-foot indoor waterfall 

 lThree world-class casinos: 
Casino of the Earth, Casino 
of the Sky and Casino of the 
Wind, all of which include 
smoke-free areas 

EDUCATION
TAILORED
TO YOUR 
NEEDS

REGISTER TODAY AT AGD2019.ORG

NETWORKING
EVENTS
EXCLUSIVE
TO YOU

EXHIBITS 
VITAL TO 
YOUR 
PRACTICE

AGD2019
SCIENTIFIC
SESSION

 lOver 40 restaurants, bars 
and lounges including Bobby 
Flay’s Bar Americain, Michael 
Jordan’s Steak House and 
Buddy Valastro’s Carlo’s 
Bakery

 lThe Shops at Mohegan Sun, 
a 130,000-square-foot retail 
shopping experience

 lTwo world-class spas



BRIDGING THE GAP
DIVERSITY, EQUITY AND INCLUSION WITHIN DENTISTRY 

ENABLE BETTER ACCESS TO CARE
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Dentistry in the United 
States and Canada has 
made significant gains 
in workforce diversity in 
the past 50 years. Dental 
care for historically 
marginalized groups has 

also increased. Superficially, these two 
concepts may not seem to have a causal 
relationship. However, promoting diversity, 
equity (guaranteed fair treatment, access 
and advancement) and inclusion within the 
profession is an essential way for dentistry 
to successfully expand care to underserved 
populations. Having a dental workforce 
that is inclusive of all genders, races, sexu-
alities and backgrounds better prepares the 
profession to serve the oral health needs 
of populations that need it most. Dentistry 
benefits from empowering practitioners 
who are sensitive to unique cultural and 
health needs and who bring experiences to 
the profession that strengthen its collective 
capacity for empathy and nuanced care.

While much progress has been made 
encouraging diversity within certain 
groups, more remain underrepresented. 
Universities, professional associations and 
government organizations are working 
to bolster diversity, equity and inclusion 
in the profession. Concurrently, continu-
ing education providers, dental schools 
and specialized clinics are among those 
introducing current practitioners to cul-
tural competency training programs that 
prepare them to better understand patients 
who have backgrounds with which they 
may be unfamiliar. 

Embracing the growing trend of diver-
sity in dentistry means the ability to care 
for more patients. But much work still 
needs to be done.

The Current State of Diversity 
in Dentistry 
In terms of workforce demographics, den-
tistry has diversified significantly, though 
unevenly, over the past few decades. The 
biggest gains are in the representation 
of Asian and female dentists. In 1983, 
Asians only accounted for 6.2 percent of 

enrollees in dental education programs.1 
Today, they are both the second highest 
percentage of enrollees (24.7 percent in 
2016) and the second highest percent-
age of applicants to dental education 
programs (31.6 percent in 2016).2 Unlike 
other minority groups, the proportion of 
practicing dentists of Asian descent was 
greater than the proportion of Asians in 
the U.S. population.3

Female dentists are also approaching 
parity. Though they still only constitute 
32.3 percent of practicing dentists (as of 
2018 data), women make up 48.5 percent 
of dental school graduates.4 These numbers 
are particularly remarkable considering 
women only accounted for 4.6 percent of 
dental school graduates in 1976.4

Researchers point to a combination 
of legal, educational and governmental 
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Percentage of dental school enrollees

Black, Hispanic or 
Latino, and American 
Indian or Alaska 
Native dentists are 
still underrepresented 
within the overall 
dental workforce.

Asians Hispanics Blacks American Indian/
Alaska Native

Demographics of U.S. Population vs. Enrollees in Dental Schools

efforts as important influences for bring-
ing more women and minority dentists 
into the profession. 

However, dentistry continues to suffer 
representational disparities across certain 
demographic lines. Black, Hispanic or 
Latino, and American Indian or Alaska 

Sources: Woolfolk, Marilyn. “Dental Education: Evolving  
Student Trends.” Journal of Dental Education; 
“Demographics.” National Congress of American Indians.
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Native dentists are still underrepresented 
within the overall dental workforce. 

One of the largest continuing gaps 
exists with black dentists. Black students 
only constituted 5.2 percent of enrollees 
in dental programs in 2016, though black 
people accounted for 12.3 percent of the 
U.S. population.2 A 2012 article published 
in the Journal of Dental Education reports 
that “data from 1975 to the present shows 
that the percentages of African American 
students have not increased substantially.”1 
A 2017 study found that black dentists 
in the workforce face unique obstacles: 
higher than average educational debt, a 
greater likelihood of being the first in their 
family to graduate from college and lower 
reported annual income.4

Initiatives in Representation 
and Inclusion 
Recognizing the progress that remains to 
be made in the dental field, associations, 
universities, corporate foundations and 
government organizations have been 
charting a new path with initiatives and 
policies aimed at recruiting more under-
represented dentists and supporting 
them throughout their education and 
careers. Some major projects include 
the American Dental Association’s 
2010 National Summit on Diversity 
in Dentistry and subsequent Diversity 
and Inclusion Plans; the Robert Wood 
Johnson Foundation’s Pipeline, Profession, 
and Practice: Community-Based Dental 

Education program; and the establish-
ment of the American Dental Education 
Association’s Center for Equity and 
Diversity.

Rosa Chaviano-Moran, DMD, profes-
sor and assistant dean of admissions at 
Rutgers University, and Darryl Pendleton, 
DMD, associate professor and associate 
dean of student and diversity affairs at the 
University of Illinois at Chicago (UIC), 
are among the network of professionals 
working within the university setting to 
promote diversity and inclusion.

For both Chaviano-Moran and 
Pendleton, a critical step has been to make 
changes to the admissions process. 

At Rutgers, Chaviano-Moran helped 
institute a holistic admissions process. 
In addition to quantitative metrics, such 
as a student’s GPA and standardized 
test scores, the admissions team at the 
Rutgers School of Dental Medicine also 
considers factors such as a student’s 
community involvement, working hours, 
leadership experience, familiarity with 
the profession, demonstrated compassion 
for others, motivation, status as a first-
generation college student and special 
aptitudes. 

“Not everyone can afford a test prep 
course or private university tuition,” said 
Chaviano-Moran. “Holistic admissions 
allows us to select students who are inter-
ested in dentistry, but who may not have 
had the same exposure or opportunities as 
other applicants.”

The UIC College of Dentistry has also 
adapted its admissions policies to attract 
students who bring unique backgrounds 
and perspectives. “It’s not just about racial 
and gender diversity,” said Pendleton. 
“We also have to consider things like a 
potential student’s geography and socio-
economic status.”

Chaviano-Moran and Pendleton also 
help oversee their schools’ pipeline pro-
grams. One component of these programs 
is outreach to children and young adults 
from underrepresented communities 
in elementary, middle and high schools 
to introduce them to the dental field. 

Outreach to younger children typically 
involves a classroom visit by a dentist to 
introduce students to basic oral health 
principles. Programs for high school 
and undergraduate students can include 
hands-on activities at the dental school, 
clinical observation, symposiums and 
admissions counseling.

Chaviano-Moran and Pendleton both 
recognize that recruiting students is only 
one component of supporting diversity 
at the university level; they also stress the 
importance of creating an inclusive envi-
ronment for underrepresented students 
while they are attending school. Rutgers 
and UIC support student groups that aim 
to better connect the communities of stu-
dents they bring into the program, such as 
clubs for LGBT students and student chap-
ters of national organizations such as the 
American Association of Women Dentists 
and the Indian Student Dental Association. 
They also offer mentorship opportunities 
and prioritize faculty diversity. 

The Work of Associations
Dental associations also make major 
efforts to recruit and support under-
represented minority dentists. Some 
have been doing this work for decades. 
Organizations such as the American 
Association of Women Dentists and 
the National Dental Association were 
formed in the early 20th century with 
the intention of advancing female and 
black dentists within the profession. 
Organizations such as these offer a pro-
fessional network, career development 
opportunities and tuition scholarships 
for minority dentists and dental stu-
dents. (See “Conferences Prioritizing 
Diversity” for a more detailed list of active 
organizations.)

Sarita Arteaga, DMD, MAGD, is presi-
dent of the Hispanic Dental Association 
Foundation (HDAF), an organization 
that works with the Hispanic Dental 
Association to award scholarships to 
dental assisting, dental hygiene and dental 
students. “The goal is to support this 
changing workforce and help to develop 

Demand for  
practitioners who  
can relate to and 
understand the 
context and needs 
of underserved 
populations  
remains high.



 agd.org/impact 15

and recruit into the profession those lead-
ers and professionals who will provide for 
the Hispanic and underserved communi-
ties,” she said. The HDAF has distributed 
over $518,000 in scholarships since 1995.

Arteaga explains that increasing rep-
resentation of minority dentists is about 
more than just equity within the profes-
sion; it also makes the workforce better 
able to provide for those who may not be 
getting the care they require. 

“Increasing the number of healthcare 
professionals who can relate to this grow-
ing population and understanding their 
needs will help reduce disparities,” she 
said. “It’s important to have an under-
standing of how cultural and religious 
beliefs can impact healthcare decisions, 
not just an understanding of the language. 
Having a thorough understanding of 
social determinants of health can improve 
healthcare outcomes overall.”

A Diverse Workforce to 
Support Diverse Patient 
Populations 
Health disparities between populations 
have been well documented in the United 
States and Canada for decades, and 
factors such as cost, barriers to access, 
stereotyping and bias continue to nega-
tively influence patient care, treatment 
acceptance and health outcomes across 
communities. Research and policy across 
healthcare fields have consistently main-
tained that training a diverse workforce is 
an important step toward improving care 
delivery and addressing these continued 
disparities.6 

Demand for practitioners who can 
relate to and understand the context 
and needs of underserved populations 
remains high. Within dentistry, the same 
populations that are underrepresented in 
the American and Canadian workforce — 
blacks, Hispanics and American Indian/
Alaska Native populations — also experi-
ence large disparities in both access to 
dental care and oral health status.3 

Communities of color are reported to 
experience higher rates of tooth loss and 

untreated tooth decay and receive fewer 
preventive services. Moreover, Asian, 
black and Hispanic children remain less 
likely than white children to have even 
one dental sealant, and Asian and black 
seniors are much more likely than white 
seniors to have lost all of their teeth.7 

In addition to race-based disparities, 
the National Healthcare Disparities 
Report, published in 2017 by the U.S. 
Department of Health & Human 
Services, acknowledges that access to 
care also varies by socioeconomic status, 
age, sex, disability status, sexual orienta-
tion, gender identity and residential 
location. Populations that experience 
poverty at higher rates — such as LGBT 
populations, seniors, immigrant com-
munities and rural communities — can 
find themselves systematically priced 
out of seeking the care they need.

Research across the healthcare 
field has also found that even when 
individuals from these populations are 
able to seek care, they are more likely to 
encounter negative bias and stereotyping 
from practitioners and staff.8 Healthcare 
providers have been shown to demon-
strate more negative attitudes toward 
blacks, Latinos, Native Americans, 
overweight/obese individuals, gay and 
lesbian people, individuals with lower 
socioeconomic standing, injecting drug 
users, and wheelchair users with spinal 
cord injuries.9 

Within dentistry specifically, a 2018 
study concluded that dentists were 
significantly more likely to recommend 
root canal treatment to white patients and 
significantly more likely to recommend 
extraction for black patients.8 

Researchers and practitioners who treat 
these underserved populations contend 
that having staff from a variety of back-
grounds is a necessary part of providing 
quality care. 

AGD president and private practitioner 
Neil Gajjar, DDS, MAGD, agrees. 

“A diverse workforce is essential,” said 
Gajjar. “Patients want to feel respected 
and understood. If you can speak to them 
in their language and understand what 
questions and concerns they are bringing 
into the office, that’s critical.” 

Gajjar is a South Asian dentist based 
in Mississauga, Ontario, a Canadian city 
with a large percentage of immigrants — 
South Asian immigrants especially. He 
explains that the South Asian population 
has beliefs, customs and backgrounds that 
impact how practitioners should provide 
care to them. 

“A large part of India is vegetarian. 
So dentists might hear questions about 
whether dissolvable sutures or capsules 
have meat products in them,” said Gajjar. 
“You need to know what toothpastes 
don’t have gelatin. And, if you’re treating 
a Sikh patient, you may have to think 
about things like, ‘Is it OK for me to ask 
them to take off their turban so we can 
get a panorex?’” 

Brooks Woodward, DDS, director of 
the Chase Brexton Health Care dental 
program, also emphasizes the integrality 
of understanding and honoring a com-
munity’s unique needs to reduce oral 
health disparities. Founded in 1978 to 
serve Baltimore’s gay community, Chase 
Brexton today treats a large percentage 
of patients who identify as lesbian, gay, 
bisexual and transgender (LGBT).

“The most important element is for 
patients to feel recognized and respected 
for who they are,” said Woodward. The 
clinic employs a diverse workforce and 

“Patients want to 
feel respected and 
understood. If you can 
speak to them in their 
language and understand 
what questions and 
concerns they are 
bringing into the office, 
that’s critical.”

Neil Gajjar, DDS, MAGD
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has an onboarding process intended to 
build a practitioner’s understanding of 
the nuances of delivering care to the 
LGBT population. For example, practitio-
ners and staff are trained to communicate 
using language and vocabulary that 

affirms the patient. Woodward explains 
that dental professionals start by taking 
time to identify how patients wish to be 
addressed, what pronouns they prefer 
and whether they have a preferred name 
that may not be the one on their driver’s 
license or insurance card.

Moreover, the dental clinic offers all 
services — including preventive, restor-
ative, endodontic, oral surgery and fixed 
and removable prosthetics — at sliding-
scale fees to all patients. This payment 
strategy is an attempt to recognize and 
reduce the economic barriers to care for 
a population that is disproportionately 
affected by low socioeconomic status, 
unemployment, underemployment and 
lack of health or dental insurance.10

Woodward notes that, while the 
care and specialized services Chase 
Brexton provides are “not often found 
in other community health centers,” all 
practitioners can improve their cultural 
competencies in treating the LGBT 
population by seeking out cultural com-
petency training courses specific to that 
group. 

Looking Ahead 
Within the dental school domain, many 
universities now offer — and sometimes 
require — courses that teach culture, 
communication, and public health skills 
or clinical experience in extramural 
patient settings where students can offer 
care to diverse populations. As more 
diverse students enter dental programs, 
and dentistry curriculum continues to 
fill the gaps in the field’s cultural aware-
ness and public health skills, current 
disparities may continue to decrease. 

In addition to joining dental associa-
tions and continuing their education, 
dentists who want to support diversity, 
equity and inclusion can find courses 
offered by independent providers about 
providing care to minority populations. 
Patient literature in other languages is 
available online, as are blogs, articles and 
best practice guidelines for providing 
culturally competent care.

Gajjar, who co-founded the South 
Asian Dental Association, affirms that 
practitioners who are not a part of the 
communities they treat have much to 
gain from familiarizing themselves with 
groups and education that promote 
equity and cultural sensitivity. “Canada 
has a big immigrant population, and all 
providers want to be able to communi-
cate with their patients to give them the 
best care,” he said. “I think dentists who 
are committed to understanding the 
unique needs of their patients can find 
opportunities out there to learn from 
other people who are seeing the same 
problems.” F

Kelsey Henke is associate editor of AGD Impact. To 
comment on this article, email impact@agd.org.
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Prioritizing Diversity
• Hispanic Dental Association/

National Hispanic Medical 
Association Annual Conference

• American Association of Women 
Dentists Conference

• Society of American Indian Dentists 
Annual Conference

• National Dental Association Annual 
Convention

• American Dental Education 
Association Diversity Workshop

• ADA Institute for Diversity in 
Leadership

• LGBT Health Workforce 
Conference®

• National Health Care for the 
Homeless Conference and Policy 
Symposium

Other Resources for Improving 
Cultural Competency and  
Healthcare Access
• National LGBT Health Education 

Center, lgbthealtheducation.org
• Navajo-Apache-Gila Oral Health 

Coalition, azohc.org/navajo-
apache-gila-oral-health-coalition

• Connecting Kids to Coverage 
National Campaign,  
insurekidsnow.gov

• Healthy People 2020 
Evidence-Based Resources, healthy-
people.gov/2020/tools-resources/
Evidence-Based-Resources

• The AIDS Education and Training 
Center Resource Library,  
aidsetc.org/resources
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Dentists traveling to AGD2019 at Mohegan Sun will find 
dozens of fun activities to fill their leisure time in between 
educational sessions. With a combination of activities, 
entertainment and dining, there is truly something for 

everyone at Mohegan Sun.

Activities
Those not on a schedule will find an exceptional number of 
amenities within the resort. In addition to two world-class spas, two 
indoor pools and a giant outdoor sun terrace, attendees wanting 
to catch up on their shopping can stop at The Shops at Mohegan 
Sun. The 130,000-square-foot retail space hosts some of today’s 
best brands — from Tommy Bahama to Le Creuset. Families with 
children — or kids at heart — can visit the Cyber Quest arcade to try 
for some new high scores.

Want to spend some time outside? The Mohegan Sun Golf Club 
is a par 72 course designed by Geoffrey Cornish that accommodates 
all levels of play. Convention attendees will receive a discounted rate 
on green fees, cart fees and the driving range. For information, visit 
agd2019.org, and click on Family Activities.

Entertainment
Mohegan Sun also boasts some of the best entertainment venues 
in Connecticut. The 10,000-seat Mohegan Sun Arena will feature a 
WNBA game between the Connecticut Sun and the Atlanta Dream 
on Friday, July 19, at 7:30 p.m. For a slightly smaller-scale experience, 
the 350-seat Wolf Den has featured performers such as MC Hammer, 
Blue Oyster Cult and Eddie Money — and the shows are always free.

Fun in Mohegan Sun
AGD2019 to Feature a World of Entertainment
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Looking to sizzle up your evening? Comix Roadhouse 
features karaoke every Thursday and country-themed 
dancing and mechanical bull riding every Friday. The 
comedy club within the roadhouse showcases nightly 
and late-night shows of both local and national comic 
headliners. The club will present a special AGD-only 
show Friday, July 19, featuring Dean Delray. A touring 
musician for 25 years who opened for numerous acts 
such as Tom Petty and Lenny Kravitz, Delray later 
worked in a Harley-Davidson shop and caught the 
comedy bug at the tender age of 44. 

Stop by Comix Roadhouse for a show and dinner 
— the club serves Texas-style staples like brisket, fried 
green tomatoes and pulled pork.

Dining
Foodies needn’t look far from their hotel rooms to find 
some of the best dining in New England. Mohegan Sun’s 
40 restaurants and bars cater to every taste and mood. 
From farm-to-table-inspired creations at Hash House 
a Go Go to Mexican cantina fare at SolToro, AGD2019 
attendees will be well fed after a long day of learning.

A few select restaurants include:

• Bar Americain. Located off the hotel lobby, Bobby 
Flay’s Bar Americain has a menu inspired by the 
chef’s travels throughout the country. Guests can 
sample the finest New England seafood from the Raw 
Bar or take a culinary excursion to the Southwest and 
chow down on a thick steak.

• Carlo’s Bakery. Satisfy your sweet tooth with a visit to 
Carlo’s Bakery, owned by Buddy Valastro, star of “Cake 
Boss” and “Next Great Baker.” Fill up on Italian pastries, 
or pick up a specialty cake to share — or not — later.

• Michael Jordan’s Steak House. Eat like Mike. 
Experience an establishment that only uses 
ingredients and delivers service that live up to the 
legend of Michael Jordan.

These amenities and more will be available to AGD2019 
attendees. A long day of learning means relaxing will be 
in order, and the fun in Mohegan Sun will not disappoint. 
For more information, visit agd2019.org.

“Whether you’ve attended the 
meeting before or it’s your first time, 
AGD2019 will provide 
you an experience 
unlike any other.”

Neil Gajjar, DDS, MAGD
AGD President
Member since 1999 
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Make AGD2019 Your Own
By Neil J. Gajjar, DDS, MAGD, Connie L. White, DDS, FAGD, and Bruce L. Cassis, DMD, MAGD

With AGD2019 
just around 
the corner, we 

are looking forward 
to seeing thousands 
of AGD members in 
Connecticut. Whether 
you’re a student 
interested in learning 
more about AGD or 
a late-career dentist 
looking to invest in 
the newest techniques, 
you’re sure to leave the 
meeting armed with 
tools to further your 
career. 

The most wonderful 
aspect of the meeting is the sheer number of quality 
educational offerings. Attendees have nearly 200 courses to 
choose from, which ensures that every dentist has the ability 
to create a customized education plan and make AGD2019 
unique to them. As longtime AGD members, we’ve seen how 
these meetings only continue to get better every year. We’d 
like to share why we think AGD2019 will be the organization’s 
best meeting to date and the reasons we’re particularly excited 
to be spending time at Mohegan Sun.

President Neil J. Gajjar, DDS, MAGD
As 2019 president, overseeing this year’s meeting has 
been one of the most prestigious honors of my career. The 
culmination of an AGD scientific session is the Convocation 
Ceremony. What a thrill it is to witness the next generation 
of AGD leadership achieve Fellowship and Mastership status. 
Those of you who earned these awards do our profession 
proud and stand as dentists committed to excellence. 
Assisting with the ceremony gives me faith that the future 
of dentistry is bright, and I can’t wait to shake each of your 
hands as you cross the stage.

That’s not to say that AGD2019 is all learning and no fun. 
The President’s Reception will take place Thursday evening in 
the Earth Expo Center, and it’s a great opportunity to relax and 
celebrate the end of the first day of the meeting. I look forward 
to meeting as many AGD members as possible and hearing 
their hopes for both the association and the profession. And 
then, later that evening, I look forward to seeing how many 
members can juggle, sing and perform magic tricks at the AGD 
Talent Show.

AGD2019 will truly be an experience like none other. I’m 
looking forward to seeing you there.

President-elect Connie L. White, 
DDS, FAGD
Being in the middle of thousands 
of dentists who share my love of 
learning couldn’t make me happier. 
As an educator, I’m a firm believer in 
learning by doing, and the multitude 
of environments at AGD2019 
that facilitate both traditional 
lecture-type learning and hands-on 
demonstrations are remarkable. 

Past scientific sessions have featured 
courses that integrate learning in situ 
by performing dental work on pig 
heads, and this year is no different. 
Participants will be able to experience 
laser excisional biopsies and suturing 
techniques in a realistic environment.

AGD2019, however, goes beyond previous meetings by 
offering a live operatory. This full-scale mockup of a dental 
office allows presenters to teach in an environment as close to 
the real world as possible. Real clinicians will be able to work 
on real patients in real time. Next to performing a procedure 
yourself, it doesn’t get any more lifelike than that. I encourage 
all attendees to visit the registration section of agd2019.org and 
see if there are still openings for live operatory courses.

Vice President Bruce L. Cassis, DMD, MAGD
As a fellow educator, I echo the sentiments of President-elect 
White — there is simply no better place to experience such a 
breadth of educational opportunities as AGD2019. From pain 
management to endodontic excellence to sleep dentistry, this 
roster of courses can educate you in the exact areas you need to 
better your practice.

As President Gajjar mentioned, the meeting is about more than 
learning, too. Since the vast majority of attendees will be taking 
advantage of Mohegan Sun’s accommodations, thousands of your 
fellow dentists will be under one roof for several days. The number 
of networking opportunities is tremendous. Friday’s Student and 
New Dentist Reception will give our newest members the ability 
to connect with peers and ask questions of dentists who have been 
in practice for a while. Attendees who want to experience some 
New England charm can bring their families — or some newfound 
friends — on one of our tours to such locations as the Essex Steam 
Train, Mystic Seaport or New York City.

On behalf of the AGD Executive Committee, I would like 
to wish all AGD2019 attendees safe travels and a wonderful 
meeting. For more information on any of the topics we’ve 
mentioned, or if you’d like to join us, visit agd2019.org. See you 
in Connecticut!
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Meetings

Leadership Development Symposium Inspires Current 
and Future Leaders
Over 100 AGD leaders representing over 30 constituencies 
attended the 1 1/2-day 2019 AGD Leadership Development 
Symposium, April 12–13 in Chicago. Hosted by the AGD regional 
directors, the meeting’s theme was “Leading from the Inside Out,” 
and its goal was to motivate, engage and equip current and future 
leaders. 

AGD President Neil J. Gajjar, DDS, MAGD, opened the 
symposium Friday morning.

“The next day and a half will be filled with learning, brainstorming 
and networking,” said Gajjar. “I didn’t start my career to become a 
leader of an organization like the AGD. But the reason I ended up 
here is that I was inspired by the people I met along the way and the 
opportunities to support our profession and each other. I’m thankful 
we can bring together people from around the country and around 
the world to discuss how we can be stronger leaders.”

Gajjar touched on many challenges today’s dentists are currently 
facing or will face in the near future — from working with AI and 
big data to dental service organizations and the changing landscape 
of the profession. He stressed how AGD’s unique resources can 
prepare members to lead through these changes.

“The AGD leader is a unique individual who has a passion for 
learning,” said Gajjar. “I now turn to you and ask: What do you 
need from the AGD?”

Gajjar’s talk was followed by keynote speaker AGD Past 
President Bruce Burton, DMD, MAGD, ABGD. Burton discussed 

many key attributes that leaders need to be effective. He stressed 
that trust is the most important quality between leaders and their 
teams and that leaders must maintain positivity and be aware of 
successful communication strategies.

“Hopefully it motivates you to think about what kind of leaders 
you want to be,” said Burton.

The remainder of the conference consisted of three concurrent 
tracks presented by various AGD leaders. These tracks covered 
topics ranging from advocacy to continuing education to working 
with AGD on both the local and national levels. The conference 
concluded with AGD Past President Bruce DeGinder, DDS, 
MAGD, giving a talk, “Work, Play and Learn,” and President-elect 
Connie White, DDS, FAGD, delivering closing remarks.

Inside General Dentistry
Look for the following article in the May/June 2019 issue of AGD’s 
peer-reviewed journal, General Dentistry.

“Buccal injection of articaine to anesthetize the palatal mucosa”
Buccal and palatal injections of anesthetic agents are required 
before maxillary tooth extrac-
tions, but palatal injections 
are painful. After sectioning 
and measuring cadaveric 
hemimaxillae, Abu Sharkh et al 
concluded that the uniformly 
thin, cancellous maxillary bone, 
when coupled with the diffu-
sion properties of articaine, 
allows buccal infiltration to 
produce palatal anesthesia, 
eliminating the need for a pala-
tal injection. 
To view past issues, visit 
agd.org/generaldentistry.

In Memoriam

Ludwig Leibsohn, DDS, FAGD
AGD Past President Ludwig Leibsohn, DDS, FAGD, of Boca Raton, 
Florida, died February 26, 2019, at the age of 79. He held a variety 
of positions within the dental community beginning in the early 
1970s. Leibsohn served as chair of the membership, public and 
professional relations, and publications committees for the New 

York State AGD, as well 
as area vice president 
and editor. He earned his 
FAGD in 1979 and served 
as AGD president from 
1991 to 1992. 

Leibsohn is also a 
fellow of the Academy of 
Dentistry International, 
International College of 
Dentists, American College 
of Dentists and the Pierre 
Fauchard Academy. 

He is survived by his 
wife, Arline, and other 
family members.
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A FIRST FOR INDIA - TWO SOUTH ASIAN’S HEAD TWO OF
THE WORLD’S LARGEST DENTAL ORGANIZATIONS

DR. NEIL J. GAJJAR PRESENTS DR. CHAD GEHANIWITH A GANESH IDOL FOR GOOD LUCK AND
PROSPERITY AS DR. GEHANI ASSUMES HIS NEW OFFICE.

On November 4, 2018, Dr. Neil J. Gajjar of Canada became the first South Asian and youngest president of the
Academy of General Dentistry, the world’s largest dental organization for general dentists with over 40,000 mem-
bers. 
Dr. Gajjar, who was born in Stephenville, Newfoundland is the son of parents from Ahmedabad, India. He frequently
travels back to Gandhinagar and speaks fluently in Gujarati. When being installed as president, he said, “This is a
proud moment for me, a proud moment for my family, and a proud moment for Canada and India.” 
The Academy of General Dentistry (AGD) is a professional association of more than 40,000 general dentists dedi-
cated to providing quality dental care and oral health education to the public. Founded in 1952, AGD is the largest
association for general dentists in the world and serves the needs and represents the interests of general dentists.
From quality education to the only achievement-based awards in general dentistry, the AGD ensures our members
stay on top of the latest trends, access quality continuing education, and are distinguished as the educated voice in
general dentistry. AGD’s award-winning publications are respected in the profession as sources for the latest product
and technology, as well as advances in science, pharmacology and dental materials.
During his one-year volunteer term as president, Dr. Gajjar’s vision for AGD aligns with the organization’s goal to
advance the field of general dentistry and oral health through quality education and advocacy.
“AGD has a phenomenal CE program, but like many things, we can develop it more,” said Dr. Gajjar. “The organization’s
greatest strength rests in our members. We have members who are dedicated to learning, refining their skills
and delivering the best care possible to their patients. We have a membership that believes in the profession of
general dentistry who will advocate for the industry, their colleagues and their patients.”
During his tenure as AGD’s president, Dr. Gajjar intends to use his influence to encourage the organization to
incorporate more advanced technological and automated platforms. Coming from a family of engineers, he
understands how technology can significantlyimprove the operations and efficiency of AGD.
Dr. Gajjar, who is a Master of the Academy of General Dentistry, has fulfilled other leadership and constituency
roles during his tenure as an AGD member. Prior to serving as president, Dr. Gajjar served as the board vice
president and secretary. He has also worked on several AGD committees and councils — AGD Membership,

Dental Education, and Group Benefits and Annual Meeting councils. On the local level, Dr. Gajjar is the past
president of the Ontario AGD, the South Asian Dental Association and a member of the Canadian Dental
Association. He has served as the Canada East Regent for the Academy of General Dentist International. In
addition, Dr. Gajjar was elected as Councillor and served on various committees with the Royal College of
Dental Surgeons of Ontario.
He received an undergraduate degree in chemistry from the University of Toronto. Dr. Gajjar went on to receive
his Doctor of Dental Surgery from Howard University in Washington, DC, awarded the Teachers of Oral
Diagnosis Award. Dr. Gajjar is a Fellow of the Academy of Dentistry International, American College of Den-
tists, International College of Dentists, Pierre Fauchard Academy and holds a cer tification in intravenous
sedation.
Dr. Gajjar has completed his American Dental Association’s National Board Dental Examination Part I and Par t
II, as well as the National Dental Examining Board of Canada exams. He is licensed with the Royal College of
Dental Surgeons of Ontario.
Dr. Gajjar is passionate about continuing education and has been a committed lecturer on managing medical
emergencies in the dental office. In addition, he has formally served as a lecturer of oral pathology at the
Canadian Academy of Dental Hygiene and as a clinical instructor in the Oral Diagnosis and Emergency Clinics
at the University of Toronto, Faculty of Dentistry.
Dr. Gajjar lives in Mississauga, Ontario, with his wife and two children.
In September of 2019, Dr. Chad P. Gehaniwill be installed as president of the American Dental Association
(ADA), when he will lead the ADA’s 163,000-member organization. He is the first South Asian to be elected to
this position, an organization known as one of the leading advocate for oral health in the United States.Dr.
Gehani was elected during a meeting of the ADA House of Delegates in Honolulu. Heis a Clinical Associate
Professor of Endodontics at New York University,New York, and alsoan international presenter who has been
very active in teaching in South Asia.
The not-for-profit ADA is the nation's largest dental association, representing 163,000 dentist members, which
has advocated for the public's health and promoted the art and science of dentistry since 1859. The ADA's state-
of-the-ar t research facilities develop and test dental products and materials that have advanced the practice of
dentistry and made the patient experience more positive. The ADA Seal of Acceptance long has been a valuable
and respected guide to consumer dental care products. It’sJournal of theAmerican Dental Association is the
ADA's flagship publication and the one of best-read scientific journal in dentistry.
Since 2014, Dr. Gehani has served as the Second District trustee to the ADA Board of Trustees,and was a
delegate in the House of Delegates from 2000-2014. Dr. Gehani was previously the president of the New York
State Dental Association and the Queens County Dental Society.  
Over the course of his career, Dr. Gehani has earned a number of fellowships from prominent organizations,
including the International College of Dentists, American College of Dentists and the Pierre Fauchard Academy.
In addition to the ADA, Dr. Gehani is a member of the American Association of Endodontists and the Indian
Dental Association (USA). Dr. Gehani has received several awards, including the Ellis Island Medal of Honor,
which recognizes Americans who dedicate their lives to community service, from the Ellis Island Honor
Society, and the Distinguished Service Award from The Pier re Fauchard Academy, New York Section, in
2008.  Lifetime achievement award from The Indian Dental Association (USA) . Best Teacher award from The
International College of Dentists .
Dr. Gehani graduated from the University of Mumbai (India) and from the Columbia University College of Dental
Medicine. He practices in Queens, New York, where he lives with his wife Rekha, who is also a dentist. Two of
their three children are dentists and the other is a physician.
Both Drs. Gajjar and Gehani are looking forward to working together in promoting the profession and ensuring
optimal oral health for patients.
For more information about the AGD, visit AGD.org, or its consumer site KnowYourTeeth.com.
For more information about the ADA, visit ADA.org. For more information on oral health, including prevention,
care and treatment of dental disease, visit the ADA's consumer website MouthHealthy.org
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Advocacy

AGD 2019 Hill Day
AGD leaders, members and students met in 
Washington, D.C., April 29–30, 2019, for AGD’s 
annual Hill Day event. Nearly 40 attendees from 
across the United States and Canada flew in to advo-
cate for the general dentistry profession, meeting 
with 55 members of Congress over two days.

The issues AGD members advocated for were 
repealing the McCarran-Ferguson Act, funding for oral 
health literacy campaigns and support for the Resident 
Education Deferred Interest (REDI) Act.

As part of Monday’s program, attendees were 
addressed by three dentist congressmen who are 
longtime advocates for oral health and the dentistry 
profession: Reps. Drew Ferguson, DMD (R-Ga.), Jeff 
Van Drew, DDS (D-N.J.), and, for the keynote address, 
Paul Gosar, DDS, (R-Ariz.).

Attendees also heard from Health Resources and Services 
Administration Administrator George Sigounas, MS, PhD, regard-
ing the agency’s efforts to promote oral health literacy.

Additionally, American Dental Association (ADA) Senior Vice 
President, Government and Public Affairs, Michael Graham, MPP, 
and Director of Congressional Affairs Chris Tampio spoke to 

attendees about the ADA’s advocacy efforts and provided valuable 
insight into the current political environment in Congress and how 
AGD’s policy priorities are affected by it.

Finally, a representative from the office of Rep. Brian Babin, 
DDS (R-Texas), briefed attendees on the REDI Act, of which 
Babin is the sponsor.

Tennessee Dentists Exempted from Professional Privilege Tax

Dental Practice Council Member Attends American Association of Dental 
Consultants Workshop
Dental Practice Council member Tyler L. Scott, DDS, represented AGD at the annual 
Spring Workshop of the American Association of Dental Consultants (AADC), May 1–4 
in Scottsdale, Arizona. AADC’s membership consists of dental consultants (dentists who, 
as independent contractors, provide consultation services for dental benefit plans) and 
nondentists who are involved with the administration of dental benefits. Over 250 dentists 
attended the annual event, which serves as both an educational and networking event.

Scott noted that the meeting featured excellent continuing education, including several 
claims review sessions that provided a valuable look inside the mindset of dentists who 
review claims. “That insight is helpful to me as the Dental Practice Council prioritizes devel-
oping tools to help AGD members navigate the claims submission process,” said Scott.

AGD Fact Sheets

Talking to Patients About Allergic 
Reactions
AGD fact sheets provide your patients with 
all of the information they need to maintain 
their oral health. Fact sheets on more 
than 25 oral health topics are available for 
downloading online and can be customized 
to include your name and practice contact 
information. Download the fact sheet 
“Avoiding Allergic Reactions in the Dental 
Office” at agd.org/factsheets.

Over two years of effort finally bore fruit as 
a legislative initiative resulted in Tennessee 
dentists no longer being subjected to an 
annual $400 professional privilege tax. S.B. 
0398/H.B. 1262 was signed into effect May 
24, 2019, by Governor Bill Lee. Beginning 
on what would have been the next due 
date for payment of the tax — June 1, 2020 
— Tennessee dentists join 14 other profes-
sions in exemption from the tax. Tennessee 
AGD lobbyist Mark Greene participated in 
a coalition of professional groups seeking 
repeal of the tax. Meetings began in the fall 

of 2017 with key administration officials, 
legislative leaders and all members of the 
finance committees.

Tennessee dentists thank the bill’s spon-
sors — Sen. Brian Kelsey (R-Germantown) 
and Rep. Andy Holt (R-Dresden), along with 
Lt. Gov. and Senate Speaker Randy McNally, 
Former House Speaker Glen Casada, legisla-
tive leaders and members of the finance 
committees.

For new Tennessee dentists embarking on 
a 30-year career, this new bill will save them 
$12,000 over the course of their careers.
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Courtesy of Academy of General Dentistry.

There is a certain kind of person I have come to admire. If you’re lucky, you’ll recognize the description

because you have a person (or people) like this in your life.

I’m talking about the people I call “quiet influencers.” These are the people who don’t usually draw a lot

of attention to themselves, but who always seem to read a situation quickly and accurately. They are

ready with wise counsel when it is needed and open to taking advice and welcoming new ideas. They

serve as mentors and as role models — meaning they not only provide advice based on their

experience, they also provide an example to emulate based on their character.

A quiet influencer is a good listener. They know that in order to influence someone in a positive way

you have to first understand them. That means listening to learn and asking the right questions that get

to the heart of a matter.

A quiet influencer is a natural motivator. Because they take the time to listen and really know you, they

know how to get you to see your real possibilities and they blow wind in your sails when it’s needed.

A quiet influencer keeps you honest. Because they are authentic and driven by a strong set of ethics,

they inspire you to maintain the highest ethical standards, as well, and they will let you know if they

sense that you may be about to compromise your integrity in any way. They won’t let you be untrue to

yourself.

A quiet influencer is selfless. They make a lot of their contributions behind the scenes and they are

happy to let others take the spotlight. They don’t need or pursue recognition or accolades, and they

find their greatest satisfaction in the success of the people around them.

But sometimes they get that recognition anyway, and it is well-deserved.

I have been thinking about this lately, because one of the greatest examples of a quiet influencer I

know, our own Dr. Steve Ratcliff, was recently awarded the Dr. Thaddeus V. Weclew Award — the

Academy of General Dentistry’s highest honor recognizing an individual’s contributions to continuing

education.

https://www.speareducation.com/
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Dr. Ratcliff has practiced general dentistry for 41 years, and for the past 25 years he has focused his work on comprehensive adult

restorative care and is regarded as one of the premier clinicians in the U.S.

It’s named for the founding father of the AGD and is presented annually “to a dedicated educator who

embodies the spirit of comprehensive dental care. This recipient is a professional role model whose

activities exemplify a commitment to the profession of dentistry and the principles and goals of AGD.”

Needless to say, I think they nailed it with this choice. Steve has played a huge role over the years in

shaping the Spear brand of continuing dental education, and he has done so in his typically measured,

thoughtful way. He has also been a powerful “quiet influence” on me personally, as he has been for

many others on our team, and for countless dentists who are involved with Spear. I think it’s fair to say

that anyone who has had Steve Ratcliff in their corner has richly benefited from the experience.

Congratulations, Dr. Ratcliff — those of us who know you as the ultimate quiet influencer are happy and

proud to see you step into the spotlight to accept this honor.

Imtiaz Manji is co-founder and chairman of Spear Education.

Comments





Carl S. 
August 27th, 2019

Congratulations Steve! Certainly well deserved. I know I am a better person today because you

have been in my life to "quietly influence " me. Thank you Carl

Steve R. 
August 27th, 2019

Thank you Carl, and now you are the influencer.
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R e s e a r c h e r s  r e c e n t l y 
published a study questioning 
the effectiveness and safety 
of water fl uoridation based on 
maternal exposure to fl uoride 
du r i ng  p regnancy.1  The 
Academy of General Dentistry 
(AGD) believes that, according 
to generally accepted scientifi c 
research, fl uoride remains safe 
at the concentrations found in 
optimally fl uoridated water and 
is a community health measure 
that benefi ts children and adults. 
As oral health professionals, 
we believe further research 
should be conducted before 
the public changes its water 
consumption habits, especially 
during pregnancy. We believe 
tha t  there  are  too  many 
variables in this study to come 
to any definitive conclusions, 
including a lack of funding 
and a sample size too small to 
capture true demographics and 
other environmental or genetic 
infl uences.

AGD continues to assert 
that, when used appropriately, 
fl uoride is safe and eff ective in 
preventing and controlling dental 

decay.
Tooth decay affects more 

children in the United States 
than any other chronic infectious 
disease, according to the 
Centers for Disease Control 
and Prevention (CDC). The 
CDC states that, if left untreated, 
tooth decay can cause pain and 
infections that hinder eating, 
speaking, playing and learning. 
The problem is pervasive, with 
92% of adults ages 20 to 64 
having had dental caries in their 
permanent teeth.2 This number 

has been found to increase 
when fl uoride is removed from 
community water supplies.

The controlled addition of 
a fl uoride compound to public 
water supplies is considered to 
be the most cost-eff ective way to 
prevent cavities and fi ght tooth 
decay. The United States Public 
Health Service has established 
that the optimal concentration 
for fl uoridation is 0.7 parts per 
million.3 This range eff ectively 
reduces tooth decay while 
minimizing the occurrence of 

dental fl uorosis. Fluoride helps 
prevent tooth decay by making 
teeth more resistant to acids that 
attack enamel and are derived 
from bacteria in the mouth and 
certain foods and drinks. By 
drinking optimally fluoridated 
water, all members of society — 
regardless of income, education 
or ethnicity — can benefi t from 
better oral health, not just those 
who have access to dental care.

Despite the fact that good oral 
health is essential for the overall 
health of both mother and child, 
a signifi cant number of women 
in the United States do not visit 
a dentist during pregnancy. 
Dental care during pregnancy is 
not only safe and eff ective, but 
also essential for combating the 
adverse eff ects of oral disease. 
During pregnancy, women 
should continue brushing their 
teeth twice a day and fl ossing 
once a day.

All water supplies, including 
bottled water, should have 
appropriate fluoride levels. 
Simply put — regular fl uoride 
use throughout life will help 
protect teeth.

Academy of General Dentistry Supports Water Fluoridation
Statement from Neil J. Gajjar, DDS, MAGD, President, Academy of General Dentistry
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When innovative ideas meet enthusiastic participation, 
the momentum created has the potential to take all 
involved to new heights. That’s exactly what happened 

at AGD2019, where more than 2,300 forward-thinking dentists 
met with top speakers and industry leaders to propel dentistry 
forward. With courses on a range of topics at every level of 
expertise and an expanded focus on hands-on, participation-
based learning, AGD2019 took continuing education and 
dentist-branded fun and networking to the next level.

Next-Level Learning
AGD2019 offered courses across 28 distinct subject areas, 
including implants, periodontics, prosthodontics and even 
forensic dentistry.

Keynote speaker Henry Lee, PhD, presented his talk, “Forensic 
Dentistry: The Criminal Investigation,” on Thursday morning 
during the opening session. During the lecture, Lee covered 
the latest advances in forensic dentistry and how they are used 
in criminal investigations, but he also gave the audience some 
advice about letting the community’s needs guide the trajectory 
of your career.

“In 1998, my career was kind of in a crossroads,” Lee 
explained. “After serving as chief criminalist and as 
Connecticut State Police laboratory direc-
tor for about 25 years, I could retire. But 
the governor asked me to be the state 
police commissioner. I didn’t want to be 
a chief; I didn’t want to be a director. I 
just wanted to do my little work, just like 
dentists — happy in the dental clinic. But 
this governor was pretty smart and went 
to see my mother. And my mother talked 
me into becoming commissioner. My 
mom said, ‘It’s not what you want to do; 
it’s what you can do for the people.’ AGD’s 
goal — outreach to the community — is a 
wonderful thing.”

Later that morning, Lee also presented 
a lecture on “New Technology in Human 
Identification,” where he went beyond fin-
gerprints, anthropological analysis, blood 
typing and dental record comparison and 
introduced attendees to new concepts and 
technologies such as image recording and 
enhancement, artificial intelligence, facial 
recognition technology, big data mining 
and rapid DNA typing. He also presented 
case examples of these new forensic 
techniques in practice and illustrated the 

importance of human identification in criminal and natural 
disaster investigations.

The learning continued throughout the weekend with infor-
mative courses on a wide range of topics. Joel L. Rosenlicht, 
DMD, taught a special oral surgery course package that spanned 
three days and provided a blend of lecture- and participation-
based courses.

Several courses also introduced attendees to new treat-
ment modalities they could add to their services offered. Gigi 
Meinecke, DMD, FAGD, presented courses on facial injectables 
like Botox® and dermal fillers and how they can be incorporated 
into a dental practice to provide a more comprehensive esthetic 
service for patients. Meinecke also described how Botox can 
be used to treat gummy smiles without the need for crown 
lengthening.

Also featured were multiple courses on sleep dentistry, 
including “Using Oral Appliance Therapy and CPAP to Treat 
Obstructive Sleep Apnea” by Sue Ellen Richardson, DDS; “Starting 
Your Sleep Practice: Science to Success” by Andrew Swiatowicz, 
DDS, FAGD, AADSM; and “Sleep Solutions: Parts I and II” by 
John C. Comisi, DDS, MAGD. Treating obstructive sleep apnea 
can be a revenue-generating addition for practitioners and a life-
saving treatment service for patients.

AGD2019 Takes Dentistry  
to the Next Level

AGD2019
THE PREMIER MEETING FOR
GENERAL DENTISTRY
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Silent Auction and Free Oral Cancer Screenings 
Support AGD Foundation’s Initiatives
The AGD Foundation continued its work to fight oral cancer by offering free oral 
cancer screenings and hosting an electronic silent auction during AGD2019 to 
support future oral cancer initiatives.

The screenings were held on Friday, July 19, in the Exhibit Hall. AGD2019 
attendees licensed in Connecticut volunteered to provide the screenings, and 
those screened included attendees, exhibitors and employees of Mohegan Sun. 
Volunteers screened 362 people for oral cancer, 332 of whom were Mohegan 
Sun employees.

“It’s an important initiative because 53,000 people each year are diagnosed 
with oral cancer and another 15,000 are diagnosed with human papillomavirus 
strain 16, which is linked to oropharyngeal cancer,” said Maria A. Smith, DMD, 
MAGD, who co-chaired the oral cancer screening event. “It’s a very significant 
disease. The problem with oral cancer is that, by the time it is found, it is usually 
late stage, so early detection is absolutely key to saving lives. We are the first 
line of defense, and providing free screenings is one way we can give back to the 
community in response to this silent and deadly disease.”

AGD Dr. Thaddeus V. Weclew Award, 
2019 Recipient
Named after the founding father of AGD, the Dr. 
Thaddeus V. Weclew Award is presented annually to 
an individual who has made outstanding contributions 
to the art and science of dentistry or who has 
enhanced the principles and goals of AGD and made 
exceptional efforts in promoting these ideals. The 
2019 award was presented during the Convocation 
Ceremony to Steve Ratcliff, DDS, MS, FAGD.

Ratcliff is the executive vice president of business 
development for Spear Education. His primary role 
is to create new opportunities for Spear to reach 
dentists who are passionate about learning and help 
them grow and flourish in their practice of dentistry. 
He taught in Spear workshops before moving into his 
current role and is still actively seeing patients in the 
Spear Faculty practice. He has lectured nationally and 
internationally on a variety of topics, most recently 
on implant-restorative therapies, and has published in 
peer-reviewed journals.

Couldn’t make it to AGD2019? You can catch some 
of what you missed through AGD’s Facebook Live 
videos. 

Visit facebook.com/generaldentists/videos.

Register now for AGD2020, July 15–18 in Las Vegas. 

Visit agd2020.org

AGD2020
THE PREMIER MEETING FOR
GENERAL DENTISTRY

 CAESARS PALACE
LAS VEGAS
JULY 15-18 • AGD2020.ORG
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Alliance for a Cavity-Free Future holds 10th global summit 

The Alliance for a Cavity-Free Future (ACFF), a non-profit organization whose aim is to prevent dental caries and 
whose aim is for “every child born after 2026 should stay cavity free during their lifetime,” held its 10th annual 
global summit in conjunction with the ADA-FDI meeting on September 7th in San Francisco.  There are ACFF 
chapters around the world; the Canada-United States Chapter, led by Dr. Margherita Fontana (U.S.) and Dr. Bob 
Schroth (Canada), was launched in October 2015, and I’ve been a consultant for the Indian Health Service within 
that chapter. 

ACFF sponsors World Cavity-Free Future Day, which will be held October 14, 2019.  The goal of this year’s 
campaign is to raise awareness for parents and 
caregivers about dental caries in young 
children, especially in the areas of oral care 
and sugar consumption.  Click on the above 
link for more information and add this day to 
your other oral health awareness promotions 
(World Oral Health Day on March 20th, 
National Children’s Dental Health Month in 
February of each year, and Give Kids a Smile 
Day on February 7th, 2020). 

You can also become a member of ACFF 
through their website.  To learn more, click 
here.   

“Better Health through Better Partnerships” 

As part of the Surgeon General’s call to forge partnerships to improve health, I had the opportunity to meet 
with multiple leaders of organized dentistry during the week to develop strategies of how the USPHS Dental 
Category could leverage those partnerships to improve the oral health of the Nation.  Below are some of the 
pictures of these meetings. 

    

 

 

 

ACFF global summit panelists:  Dr. Nigel Pitts, ACFF Global Chairman; Dr. 
Margherita Fontana, U.S. Chapter; Dr. Marco Mazevet Dr. Thomas 
Dietrich from the U.K., and Dr. Francisco Ramos-Gomez from UCLA. 

Top left:  with leaders of the Academy of General Dentistry 
(AGD) including president Dr. Neil Gajjar (3rd from right) and 
president-elect Dr. Connie White (2nd from right)   

Bottom left:  with leaders from the Society of American Indian 
Dentists (SAID) – president Dr. Jeremy John (far left); the 
Hispanic Dental Association (HDA) – president Dr. Ricardo 
Mendoza (3rd from left); and the American Dental Association 
– president Dr. Chad Gehani and immediate past president Dr. 
Jeff Cole   

Bottom right:  with Dr. Manuel Cordero (HDA Executive 
Director and immediate past president of AGD), and Dr. John 
Daniels, president of the National Dental Association (NDA) 

https://www.acffglobal.org/
https://www.acffglobal.org/wcffday/wcffday-campaign-2019/
https://www.worldoralhealthday.org/
https://www.ada.org/en/public-programs/national-childrens-dental-health-month
https://www.adafoundation.org/en/give-kids-a-smile
https://www.adafoundation.org/en/give-kids-a-smile
https://www.acffglobal.org/for-professionals/join-us/
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AGD leadership and staff exhibited at two 
national conferences in August — the 
annual National Conference of State 
Legislatures (NCSL) Legislative Summit 
and the American Legislative Exchange 
Council (ALEC) Annual Meeting — where 
state legislators from across the country 
discussed current legislative issues.

AGD government relations staff 
members were joined by AGD 
congressional liaison Mike Bromberg, 
DDS, at the NCSL Legislative Summit and 
Gordon R. Isbell III, DMD, MAGD, at the 
ALEC Annual Meeting to provide general 
information about AGD, speak with 
legislators about matters relating to oral 
health and general dentistry, and discuss 
specific issues legislators may have in 
their state and how AGD can be a partner 
to help solve them.

Both events are opportunities for 
legislators to gather and discuss state 
policy and potential solutions to 

prominent issues. Organizations and 
other parties of interest attend to share 
information, network and connect. AGD 
values these opportunities to interact 
with elected officials and discuss the 
significant role AGD member dentists 
play in local communities as well as 
work to solve issues related to oral 
healthcare. Between both conferences, 
AGD representatives spoke directly with 
hundreds of legislators and staff from 
more than 30 states.

Advocacy

AGD Attends Two National Legislative Conferences

AGD Foundation

AGD Foundation Hosts Interdisciplinary Oral Cancer Summit
On Aug. 16, the AGD Foundation hosted an Oral Cancer Summit 
at AGD headquarters in Chicago. The summit was facilitated by 
AGD Foundation Immediate Past President W. Mark Donald, 
DMD, MAGD, and included representatives from participating 
organizations in dentistry and medicine. The aim of the summit 
was to share information regarding the treatment and management 
of oral cancer patients from the perspective and knowledge 
base of each organization. Another goal is the development of 
a standardized interdisciplinary toolkit for dental and medical 
providers to use in oral cancer case management.

During the summit, each representative was given the 
opportunity to share current advances and obstacles facing their 
fields. Attendees brainstormed solutions to shared problems and 
volunteered to share information-based resources to fill gaps in 
each organization’s capabilities. Throughout the day, the discussion 
focused on how to better serve and provide for patients through 
better interdisciplinary cooperation, optimized information-
sharing, standardized timelines and protocols, and, above all, 
increased oral cancer awareness throughout the dental and 
medical professions.

The efforts of this group are ongoing, and AGD will continue 
to share updates and pertinent information with the general 
dentist community. The group will continue to meet in person 
or via teleconference, and representatives from other pertinent 
organizations will be added as they are identified. Attendees at the 

summit included AGD Foundation President Carol A. Wooden, 
DDS, MAGD; Wanda C. Gonsalves, MD, of the American 
Academy of Family Physicians; Derrick T. Lin, MD, FACS, of the 
American Academy of Otolaryngology — Head and Neck Surgery; 
Ann-Christine Nyquist, MD, MPH/MSPH, of the American 
Academy of Pediatrics; Mohammed Qaisi, DMD, MD, FACS, of 
the American Association of Oral and Maxillofacial Surgeons; 
Karen Pitman, MD, FACS, of the American Head and Neck 
Society; Alexander T. Pearson, MD, PhD, of the American Society 
of Clinical Oncology; and Dena Fischer, DDS, MSD, MD, of the 
National Institute of Dental and Craniofacial Research.

Dr. Bromberg (right) with New Jersey  
Assemblyman Herb Conaway.

Partnerships

AGD, AAFP and AADE 
Developing Diabetes Toolkit
AGD is developing an online toolkit to 
help members access resources related 
to diabetes awareness and diagnosis. It 
includes a series of videos to educate 
members on when and how to perform a 
blood sugar (A1C) test on patients at risk 
for diabetes or prediabetes. The effort, 
supported by a Colgate educational grant, 
is the result of a partnership with AGD and 
the American Academy Family Physicians 
and the American Association of Diabetes 
Educators. The organizations have been 
working to identify those at risk and to 
improve outcomes. To learn more, go to 
agd.org/diabetes.
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2018 Fiscal Year Financial Snapshot

2018 Revenues
Corporate Donations ...................................................... $50,000
Annual Fund Member Donations ............................... $49,058
Special Events ................................................................... $39,585
Total ..................................................................................$138,643

2018 Expenses
Operations.......................................................................$115,005
Programs ............................................................................ $52,593
(Oral Cancer Screenings, Grants, etc.)
Fundraising/Special Events ........................................... $28,978
Total ..................................................................................$196,576

AGD Foundation

AGD Foundation Annual Report
Mission
The mission of the Academy of General Dentistry (AGD) 
Foundation — the philanthropic arm of AGD — is to passionately 
support the efforts of the general dentist toward improving the oral 
health of the public. The AGD Foundation is strongly committed 
to promoting oral cancer awareness, risk factor prevention 
and diagnostic training for general dentists that uses the best 
technology and clinical judgment.

Being the heart of AGD is more than a tagline — it’s who we are 
and what we do. Following are highlights of the AGD Foundation’s 
recent oral cancer awareness efforts to drive our mission.

Education for AGD Members
More than 1,000 AGD members registered for the May 2, 2019, 
free webinar, “Oral Cancer Screening.” The webinar covered the 
basics of oral examination and focused on detection of clinically 
suspicious lesions. A flow chart–based algorithm helped clinicians 
assess suspicious intraoral white lesions. In addition, three one-
hour sessions on the topics of oral precancer, oral cancer and 
oropharyngeal cancer were presented at AGD2019 for dentists and 
their team members.

Screenings for the Public
In support of the AGD Foundation’s mission to fight oral cancer, 
the AGD Foundation and the Connecticut AGD collaborated to 
host free public oral cancer screenings during AGD2019. Local 
dentists, hygienists and dental students screened 362 people.

Care Packages for Oral Cancer Survivors
The AGD Foundation was a sponsor of the AGD New Dentist 
Lounge at AGD2019. As a community service project, dental 
students assembled 200 care packages containing donated oral 
hygiene products specifically for oral cancer survivors at two local 
organizations, Hartford Hospital and Support for People with Oral 
and Head and Neck Cancer. The care packages also included notes 
of encouragement from the dental students.

Operations – 58%

Programs – 27%

Fundraising/Special Events – 15%

Annual Fund Member Donations – 35%

Special Events – 29%

Corporate Donations – 36%

Interdisciplinary Collaboration
On Aug. 16, the AGD Foundation hosted an Oral Cancer 
Summit at AGD headquarters in Chicago. The summit attendees 
included representatives from participating organizations in 
dentistry and medicine. The aim of the summit was to share 
information regarding the treatment and management of the oral 
cancer patient from the perspective and knowledge base of each 
organization. Another goal is the development of a standardized 
interdisciplinary toolkit for dental and medical providers to use 
in oral cancer case 
management. 

The efforts of this 
group are ongoing, 
and AGD will continue 
to share updates and 
pertinent information 
with the general 
dentist community.
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