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Dr. Neil J. Gajjar
BSc, DDS, EMBA, MAGD, FADI, FPFA, FICD, FACD, Cert. IV Sedation

Dr. Neil J. Gajjar was born in Newfoundland and graduated with honours from the Stephenville Integrated High
School. He was awarded the University of Toronto National Book Award, the Principal’s Shield, the Governor
General’s Medal, and the Lion’s Club Scholarship, along with being named Valedictorian, Student of the Year and a
Canadian Scholar.

Dr. Gajjar went on to complete his degree in chemistry at the University of Toronto, where he made the Dean’s list
and was named a Faculty Scholar. His Doctor of Dental Surgery degree was completed in Washington D.C., where
he was awarded the Teachers of Oral Diagnosis Award.

Dr. Gajjar has successfully completed the American Dental Association National Boards Part | and Part Il, and the
National Dental Examining Board of Canada Exams. He is currently licensed with the Royal College of Dental
Surgeons of Ontario.

Dr. Gajjar, who is very active in continuing education, is an active member of the Academy of General Dentistry
and the Canadian Dental Association. In addition to attending courses, Dr. Gajjar lectures on managing medical
emergencies in the dental office, has been a lecturer of oral pathology and clinical instructor at the Canadian
Academy of Dental Hygiene, and has served as a clinical instructor in the Oral Diagnosis and Emergency clinics at
the University of Toronto, Faculty of Dentistry.

Dr. Gajjar has served on the marketing committee of the Ontario Dental Association, the executive committee of
the Canadian Dental Protective Association, the Membership, Dental Education, Group Benefits and Annual
Meeting Councils of the Academy of General Dentistry, is the Past-President for the Ontario Academy of General
Dentistry, is Past-President of the South Asian Dental Association, and has served as the Canada East Regent for
the Academy of Dentistry International. He has acted as a grader for the Canadian Dental Aptitude Test (DAT), a
clinical examiner for the National Dental Examining Board of Canada (NDEB) and has served as President for the
Academy of General Dentistry in Chicago.

Dr. Gajjar is a Master of the Academy of General Dentistry, a Fellow of the Academy of Dentistry International, a
Fellow of the Pierre Fauchard Academy, a Fellow of the International College of Dentists and a Fellow of the
American College of Dentists. He is certified in IV sedation and serves as the official dentist for the Miss India
Canada Pageant, Suhaag Publication Group and Fashion Flair.

Dr. Gajjar practices in Mississauga, Ontario and lives there with his wife Sona and children Kaden and Kiana.


http://www.rcdso.org/
http://www.rcdso.org/
http://www.agd.org/
https://www.cda-adc.ca/en/index.asp
http://www.youroralhealth.ca/
http://www.cdpa.com/
https://sadaonline.org/
http://www.adint.org/

Neil J. Gajjar, BSc, DDS, EMBA, MAGD, FADI, FPFA, FICD, FACD

735 Twain Avenue #16
Mississauga, Ontario L5W 1X1
Phone: 905.564.2021

Fax: 888.564.2026
www.drgajjar.com

EDUCATION

July 2020 — August 2021 Executive MBA
Quantic School of Business & Technology, Washington, DC

August 1995-May 1999 Doctor of Dental Surgery
Howard University College of Dentistry, Washington, DC

September 1992-May 1995 Bachelor of Science (Chemistry)
University of Toronto, Mississauga, ON

June 1992 Newfoundland Secondary School Diploma
Integrated High School, Stephenville, NF

EXPERIENCE

October 2002- Present Private Practice
Gajjar Dentistry Professional Corporation, Mississauga, ON

January 2006- December 2010 Clinical Instructor
University of Toronto, Oral Diagnosis & Radiology, Toronto, ON

April 2002 - September 2003 Lecturer, Oral & Maxillofacial Pathology
Canadian Academy of Dental Hygiene, Mississauga, ON

April 2002 - September 2003 Clinical Instructor
Canadian Academy of Dental Hygiene, Mississauga, ON

June 1999-October 2002 Associate
Dr. J.K. Mistry & Associates, Mississauga, ON

AWARDS / HONOURS

June 2017 Civic Award of Recognition, City of Mississauga
City Hall, Mississauga, ON

October 2013 Fellow, American College of Dentists
Marriott Hotel, New Orleans, LA

January 2010 Hind Rattan Award, NRI Welfare Society of India
The Lalit Hotel, New Delhi, Inida

August 2009 Life Long Service Recognition, Academy of General Dentistry
Hilton Hotel, Baltimore, MD

August 2007 Fellow, International College of Dentists
Fairmont Hotel, Jasper, AB

August 2006 Master, Academy of General Dentistry
Hyatt Hotel, Denver, CO
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August 2005 Fellow, Pierre Fauchard Academy
Intercontinental Hotel, Montreal, QC

July 2004 Fellow, Academy of General Dentistry
Hilton Hotel, Anaheim, CA

March 2004 Fellow, Academy of Dentistry International
Fairmont Hotel, Vancouver, BC

May 1999 Recipient, Organization of Teachers of Oral Diagnosis Award
Howard University, Washington, DC

May 1993 Named, Dean’s List
University of Toronto, Mississauga, ON

May 1993 Named, Faculty Scholar
University of Toronto, Mississauga, ON

June 1992 Recipient, Canadian Government Scholarship
University of Toronto, Mississauga, ON

June 1992 Valedictorian
Integrated High School, Stephenville, NF

June 1992 Recipient, Lions Club Scholarship
Integrated High School, Stephenville, NF

June 1992 Recipient, Governor General’'s Medal
Integrated High School, Stephenville, NF

June 1992 Awarded, Principal’s Shield
Integrated High School, Stephenville, NF

May 1992 Awarded, University of Toronto National Book Award
Integrated High School, Stephenville, NF

January 1992 Named, Student of the Year
Integrated High School, Stephenville, NF

PROFESSIONAL POSITIONS

November 2018 — November 2019 President
Academy of General Dentistry, Chicago, IL

November 2017 - November 2018 President-Elect
Academy of General Dentistry, Chicago, IL

June 2016 - November 2017 Vice-President
Academy of General Dentistry, Chicago, IL

January 2015 — June 2016 Secretary
Academy of General Dentistry, Chicago, IL

January 2015 - Present Appointment, Professional Liability Committee
Royal College of Dental Surgeons, Toronto, ON

June 2012 — January 2013 Council
Royal College of Dental Surgeons, Toronto, ON

January 2011 — June 2012 Appointment, Professional Liability Committee
Royal College of Dental Surgeons, Toronto, ON

November 2010 — Present Examiner
National Dental Examining Board of Canada, Ottawa, ON
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July 2010 — June 2105 Regional Director, Region 15/16
Academy of General Dentistry, Chicago, IL

July 2010 — June 2015 Executive, Council on Annual Meetings & Conventions
Academy of General Dentistry, Chicago, IL

August 2009 — July 2010 Executive, Council on Group Benefits
Academy of General Dentistry, Chicago, IL

August 2009 — August 2014 Appointment, Futures Committee
Academy of General Dentistry, Chicago, IL

January 2009 — December 2010  Appointment, Quality Assurance Committee
Royal College of Dental Surgeons, Toronto, ON

January 2007 — December 2008  President
Ontario Academy of General Dentistry, Toronto, ON

October 2008 — October 2012 Editor, DentalStyle Magazine
Canadian Academy of General Dentistry, Canada

September 2008 — Nov 2015 Canada East Regent
Academy of Dentistry International, Canada

May 2007 — Present Advisory Board
Dental Chronicles Magazine, Canada

October 2006 — September 2008  Vice-Regent
Academy of Dentistry International, Canada

September 2006 — August 2007 President
South Asian Dental Association, Toronto, ON

August 2006 — July 2009 Executive, Council on Dental Education
Academy of General Dentistry, Chicago, IL

September 2005 Member, U of T Gala Steering Committee
University of Toronto, Toronto, ON

March 2005 - Present Grader, Dental Aptitude Test (DAT) Carving
Canadian Dental Association, Ottawa, ON

February 2005 — September 2007 Chair, Gala Steering Committee
South Asian Dental Association, Toronto, ON

February 2005 - Present Appointment, Media Spokesperson
Academy of General Dentistry, Chicago, IL

February 2005 — January 2007 Appointment, Discipline Committee
Royal College of Dental Surgeons, Toronto, ON

January 2005 - August 2006 Vice-President
South Asian Dental Association, Toronto, ON

January 2005 — December 2006  President-Elect
Ontario Academy of General Dentistry, Toronto, ON

February 2004 Participant, Pilot Mentorship Program
Royal College of Dental Surgeons, Toronto, ON

November 2004 — May 2005 Appointment, Strategic Futures Task Force
Academy of General Dentistry, Chicago, IL

June 2004 — December 2004 Vice-President
Ontario Academy of General Dentistry, Toronto, ON
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March 2004 — July 2008

July 2003 - Present

July 2003 — July 2014

June 2003 — December 2004

April 2003 - August 2006

January 2003 — July 2009

January 2003 — January 2005

May 2002 — June 2003

May 2002 - Present

May 2002 — May 2004

April 2002 - September 2005

June 1999 - Present

September 2019

May 2019

December 2010

February 2010 - Present

April 2007 - Present

March 2008

April 2006

April 2006

Director, Electronic Communication of Continuing Education
Michigan Academy of General Dentistry, Michigan, IL

Consultant, Advisory Committee
Assante Financial, Mississauga, ON

Delegate, Academy of General Dentistry
Academy of General Dentistry

Chair, Strategic Advancement Committee
Ontario Academy of General Dentistry, Toronto, ON

Member, Council on Membership
Academy of General Dentistry, Chicago, IL

Webmaster
Ontario Academy of General Dentistry, Toronto, ON

Executive, Founding Committee
South Asian Dental Study Club, Toronto, ON

Executive
Canadian Dental Protective Association, Toronto, ON

Official Dental Consultant
Miss India Canada Pageant, Toronto, ON

Member, Marketing Committee
Ontario Dental Association, Toronto, ON

Chair, Membership Committee
Ontario Academy of General Dentistry, Toronto, ON

Official Dental Consultant
Suhaag Magazine Group, Toronto, ON

DENTAL EDUCATION PRESENTATIONS / ARTICLES

Presenter, The Dentist in the Lion’s Cage
CIDE, Mississauga, ON

Presenter, The Future of Dentistry
Academy of General Dentistry, Chicago, IL

Article, What Works, What Doesn’t, What Can’t
Practice Management Magazine, Toronto, ON

Lecturer, Digital Radiography
Henry Schein Canada, Toronto, ON

Lecturer, WHMIS for the Dental Office
Academy of General Dentistry, Toronto, ON

Article, Facebook, Messenger, & Changing Communications
Dental Chronicles, Canada
AGD Impact, Chicago, IL

Presenter, Careers in Dentistry
Toronto District School Board, Toronto, ON

Presenter, Taking care of your Teeth
Toronto District School Board, Toronto, ON
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April 2006

January 2006

December 2006

September 2005

September 2005

September 2005 — July 2009

October 2003— October 2004

October 2003

September 2003

June 2003

January 2003

December 2002

November 2002 - Present

March 2002

January 2002

January 2001 — December 2010

October 2000 - Present

Participant, Oral Health Awareness Campaign
Shopper’'s World, Brampton, ON

Interviewed, Children and the Dentist
Daytime Television, Toronto, ON

Interviewed, Chair Side Whitening
Daytime Television, Toronto, ON

Presenter, Marketing to Dentists
Patterson Dental, Toronto, ON

Master of Ceremonies, Opening Gala
South Asian Dental Association, Mississauga, ON

Lecturer, CPR and Medical Emergencies
International Dental Congress, Toronto, ON

Lecturer, Virtual Recruitment
Membership Development Conference, Chicago, IL
Leadership Conference, Chicago, IL

Lecturer, Working with Constituent Editors
Membership Development Conference, Chicago, IL

Interviewed, Back to School and Teeth
Rogers Television, Toronto, ON

Developer, Ontario AGD Website
Ontario Academy of General Dentistry, Toronto, ON

Developer, Student Resource CD
Ontario Academy of General Dentistry, Toronto, ON

Article, Whitening your Teeth
Suhaag Magazine, Toronto, ON

Presenter, Student Recruitment for the AGD
University of Toronto College of Dentistry, Toronto, ON
Western University College of Dentistry, London, ON

Panel, Guiding Students to Careers
India Rainbow Group, Toronto, ON

Article, Down the Aisle with a Beautiful Smile
Suhaag Magazine, Toronto, ON

Say Aaah, Weekly Dental Column
Canlindia Weekly Newspaper, Toronto, ON

Lecturer, Medical Emergencies and CPR
AGD/SADA, Mississauga, ON
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PROFESSIONAL BOARD CERTIFICATION

o American Dental Association National Boards Part | & Part Il
. National Dental Examining Board of Canada

CERTIFICATIONS

Pulmonary Resuscitation Instructor
Automatic External Defibrillator Instructor
Advanced Cardiac Life Support Provider
Invisalign Provider

Nitrous Oxide & Oral Sedation
Intravenous Sedation

LICENSURE

. Royal College of Dental Surgeons of Ontario

MEMBERSHIPS

. Academy of General Dentistry

° Ontario Dental Association

° Canadian Dental Association

° North Indian Medical and Dental Council
. South Asian Dental Association
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AWARD TRANSCRIPT

You've successfully accessed your AGD Award Transcript. Are you looking to print a copy? Select the gray printer icon from the icon bar above and to the

right of this set of content.

ACADEMY

\

of GENERAL

Neil J. Gajjar, DDS, MAGD Log out

Academy of General Dentistry
560 W. Lake St., Sixth Floor
Chicago, Illinois 60661-6600

(888) AGD-DENT  Fax: (312) 335-3432

Continuing Dental Education Transcript

Study Club

Diagnosis

Member # 139753 Student Member Since:
Neil J. Gajjar, DDS, MAGD Active Member Since: 05/01/1999
735 Twain Avenue
Suite 16 Active CE Start Date: 05/01/1999
Mississauga, ON L5W 1X1 Status: MAGD
CANADA atus:
Passed Exam: 07/21/2000
Current LLSR Start Date: 03/02/2009
PostGrad Work:
Subject / Discipline
Date of Program Provider Code Description Delivery Verify Code Approved Maint
Activity ID# Organization Name Mode Hours Hrs.
10/11/1999 219289 AGD-Ontario 132 Anesthesia and Pain Lecture 6.00 6.00
Control
10/11/1999 219289 AGD-Ontario 490  Periodontics Lecture 1.00 1.00
01/26/2000 215027 Toronto Implant 738  Communicating Case Lecture 3.00 3.00
Study Club Presentations
02/01/2000 215027 Toronto Implant 675  Precision/Semi-Precision Participation 3.00 3.00
Study Club Attachments
02/08/2000 215027 Toronto Implant 675  Precision/Semi-Precision Participation 3.00 3.00
Study Club Attachments
02/18/2000 215027 Toronto Implant 690 Implants Lecture 6.00 6.00
Study Club
02/28/2000 215027 Toronto Implant 675  Precision/Semi-Precision Participation 3.00 3.00
Study Club Attachments
03/08/2000 215027 Toronto Implant 675  Precision/Semi-Precision Participation 3.00 3.00
Study Club Attachments
04/06/2000 215027 Toronto Implant 550  Practice Management Lecture 3.00 3.00
Study Club
05/01/2000 215027 Toronto Implant 730  Oral Medicine, Oral Participation 3.00 3.00
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05/05/2000

05/11/2000

05/11/2000

05/12/2000

05/12/2000

05/13/2000

05/13/2000

05/30/2000

06/08/2000

07/20/2000

07/22/2000

07/23/2000

09/14/2000

09/16/2000

09/20/2000

09/22/2000

09/23/2000

09/29/2000

10/05/2000

10/16/2000

10/21/2000

10/22/2000

10/27/2000

215027

214575

214575

214575

214575

214575

214575

215027

216217

216217

216217

216217

215027

214196

215027

215027

215027

214196

215027

215027

217044

217044

215027

Toronto Implant
Study Club

Ontario Dental
Association

Ontario Dental
Association

Ontario Dental
Association

Ontario Dental
Association

Ontario Dental
Association

Ontario Dental
Association

Toronto Implant
Study Club

Academy of
General Dentistry

Academy of
General Dentistry

Academy of
General Dentistry

Academy of
General Dentistry

Toronto Implant
Study Club

University of
Toronto Faculty of
Dentist

Toronto Implant
Study Club

Toronto Implant
Study Club

Toronto Implant
Study Club

University of
Toronto Faculty of
Dentist

Toronto Implant
Study Club

Toronto Implant
Study Club

American Heart
Association

American Heart
Association

Toronto Implant
Study Club

250

730

070

490

145

780

132

690

855

780

070

373

690

310

552

017

017

132

550

690

142

142

690

Operative Dentistry

Oral Medicine, Oral

Diagnosis

Endodontics

Periodontics

Forensic Dentristry

Esthetics

Anesthesia and Pain

Control

Implants

FAGD Exam Study Guide

Esthetics

Endodontics

Interceptive Orthodontics

Implants

Oral and Makxillofacial
Surgery

Fin Mgmt Dental Office

Dental Materials

Dental Materials

Anesthesia and Pain
Control

Practice Management

Implants

Emergency Training/CPR

Emergency Training/CPR

Implants

Lecture

Lecture

Lecture

Lecture

Lecture

Lecture

Lecture

Participation

FAGD Study

Guide

Lecture

Lecture

Lecture

Participation

Lecture

Lecture

Lecture

Lecture

Lecture

Lecture

Participation

Participation

Participation

Lecture

6.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00

25.00

7.00

6.00

3.00

3.00

7.00

3.00

7.00

7.00

4.00

3.00

3.00

9.00

9.00

7.00

6.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00

25.00

7.00

6.00

3.00

3.00

7.00

3.00

7.00

7.00

4.00

3.00

3.00

9.00

9.00

7.00




10/27/2000

10/29/2000

11/02/2000

11/13/2000

11/15/2000

11/17/2000

11/17/2000

12/08/2000

12/08/2000

12/15/2000

01/21/2001

01/23/2001

01/26/2001

02/01/2001

02/06/2001

02/13/2001

02/16/2001

02/23/2001

02/26/2001

03/07/2001

03/09/2001

03/11/2001

214196

214196

219289

214575

215027

215027

214196

214196

215027

217044

218840

215027

214196

215027

214575

217044

215027

208731

215027

215027

214196

218840

University of
Toronto Faculty of
Dentist

University of
Toronto Faculty of
Dentist

AGD-Ontario

Ontario Dental
Association

Toronto Implant
Study Club

Toronto Implant
Study Club

University of
Toronto Faculty of
Dentist

University of
Toronto Faculty of
Dentist

Toronto Implant
Study Club

American Heart
Association

International
Association for
Orthodonti

Toronto Implant
Study Club

University of
Toronto Faculty of
Dentist

Toronto Implant
Study Club

Ontario Dental
Association

American Heart
Association

Toronto Implant
Study Club

Nobel Biocare

Toronto Implant
Study Club

Toronto Implant
Study Club

University of
Toronto Faculty of
Dentist

International
Association for
Orthodonti

495

310

016

690

690

690

490

490

738

142

370

690

490

690

557

142

610

692

690

690

490

370

Non-Surgical Therapeutic
Management

Oral and Maxillofacial
Surgery

Pharmacotherapeutics

Implants

Implants

Implants

Periodontics

Periodontics

Communicating Case
Presentations

Emergency Training/CPR

Orthodontics

Implants

Periodontics

Implants

Patient
Education/Motivation
Emergency Training/CPR
Prosthodontics - Fixed
Reconstructive Phase
Therapy

Implants

Implants

Periodontics

Orthodontics

Lecture

Participation

Lecture

Lecture

Participation

Lecture

Lecture

Lecture

Participation

Participation

Participation

Lecture

Lecture

Participation

Lecture

Participation

Lecture

Lecture

Lecture

Participation

Lecture

Participation

4.00

7.00

7.00

3.00

3.00

7.00

4.00

4.00

7.00

9.00

18.00

4.00

4.00

4.00

3.00

4.00

7.00

7.00

3.00

3.00

4.00

7.00

4.00

7.00

7.00

3.00

3.00

7.00

4.00

4.00

7.00

9.00

18.00

4.00

4.00

4.00

3.00

4.00

7.00

7.00

3.00

3.00

4.00

7.00




03/12/2001

03/20/2001

03/23/2001

03/24/2001

03/25/2001

03/28/2001

04/04/2001

04/06/2001

04/06/2001

04/08/2001

04/17/2001

04/19/2001

04/20/2001

04/29/2001

05/03/2001

05/14/2001

05/28/2001

06/09/2001

08/25/2001

09/06/2001

09/14/2001

09/23/2001

09/25/2001

218840

217712

214196

214196

214196

215027

217712

214196

215027

208722

215027

214575

214575

218840

215027

217712

215027

210303

218962

215027

215027

217712

210303

International
Association for
Orthodonti

Dental Service
Group of Toronto

University of
Toronto Faculty of
Dentist

University of
Toronto Faculty of
Dentist

University of
Toronto Faculty of
Dentist

Toronto Implant
Study Club

Dental Service
Group of Toronto

University of
Toronto Faculty of
Dentist

Toronto Implant
Study Club

Perio Institute, Inc.

Toronto Implant
Study Club

Ontario Dental
Association

Ontario Dental
Association

International
Association for
Orthodonti

Toronto Implant
Study Club

Dental Service
Group of Toronto

Toronto Implant
Study Club

Straumann USA

Wasatch Surgical
Institute

Toronto Implant
Study Club

Toronto Implant
Study Club

Dental Service
Group of Toronto

Straumann USA

370

550

142

132

132

690

250

490

550

493

737

562

550

370

780

250

550

690

310

690

550

690

690

Orthodontics

Practice Management

Emergency Training/CPR

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Implants

Operative Dentistry

Periodontics

Practice Management

Osseous Surgery

Physical Evaluation

Video Imaging

Practice Management

Orthodontics

Esthetics

Operative Dentistry

Practice Management

Implants

Oral and Makxillofacial

Surgery

Implants

Practice Management

Implants

Implants

Participation

Lecture

Lecture

Participation

Participation

Participation

Lecture

Lecture

Participation

Participation

Participation

Lecture

Lecture

Participation

Lecture

Lecture

Lecture

Participation

Participation

Participation

Lecture

Lecture

Lecture

7.00

3.00

7.00

7.00

7.00

3.00

3.00

4.00

7.00

8.00

3.00

7.00

7.00

16.00

3.00

2.00

3.00

14.00

14.00

3.00

7.00

3.00

3.00

7.00

3.00

7.00

7.00

7.00

3.00

3.00

4.00

7.00

8.00

3.00

7.00

7.00

16.00

3.00

2.00

3.00

14.00

14.00

3.00

7.00

3.00

3.00




09/26/2001

09/28/2001

10/11/2001

10/12/2001

10/16/2001

10/23/2001

10/23/2001

10/25/2001

10/26/2001

10/29/2001

10/29/2001

10/30/2001

10/30/2001

10/30/2001

10/30/2001

10/31/2001

10/31/2001

11/02/2001

11/02/2001

11/02/2001

11/02/2001

11/02/2001

11/03/2001

11/03/2001

11/03/2001

215027

210303

215027

217712

215027

217712

208218

217555

215027

211886

211886

211886

211886

211886

211886

211886

211886

211886

211886

211886

211886

211886

211886

211886

211886

Toronto Implant
Study Club

Straumann USA

Toronto Implant
Study Club

Dental Service
Group of Toronto

Toronto Implant
Study Club

Dental Service
Group of Toronto

Dentsply
International

Straumann Canada,
Ltd

Toronto Implant

Study Club

Procter & Gamble

Procter & Gamble

Procter & Gamble

Procter & Gamble

Procter & Gamble

Procter & Gamble

Procter & Gamble

Procter & Gamble

Procter & Gamble

Procter & Gamble

Procter & Gamble

Procter & Gamble

Procter & Gamble

Procter & Gamble

Procter & Gamble

Procter & Gamble

690

690

690

250

690

690

070

690

690

150

130

370

780

739

017

148

730

730

130

754

490

750

490

370

550

Implants

Implants

Implants

Operative Dentistry

Implants

Implants

Endodontics

Implants

Implants

Nutrition

Electives

Orthodontics

Esthetics

Oral Pathology

Dental Materials

Infection Control

Oral Medicine, Oral

Diagnosis

Oral Medicine, Oral
Diagnosis

Electives

Dentistry for the Medically

Compromised

Periodontics

Special Patient Care

Periodontics

Orthodontics

Practice Management

Lecture

Lecture

Lecture

Lecture

Lecture

Lecture

Participation

Lecture

Lecture

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

6.00

7.00

3.00

7.00

3.00

2.00

3.00

3.00

7.00

2.00

2.00

2.00

2.00

2.00

2.00

2.00

2.00

2.00

2.00

2.00

2.00

2.00

3.00

2.00

2.00

6.00

7.00

3.00

7.00

3.00

2.00

3.00

3.00

7.00

2.00

2.00

2.00

2.00

2.00

2.00

2.00

2.00

2.00

2.00

2.00

2.00

2.00

3.00

2.00

2.00




11/03/2001

11/04/2001

11/04/2001

11/04/2001

11/05/2001

11/05/2001

11/05/2001

11/05/2001

11/05/2001

11/05/2001

11/12/2001

11/15/2001

11/25/2001

11/26/2001

01/23/2002

01/28/2002

02/02/2002

02/02/2002

02/02/2002

02/02/2002

03/08/2002

03/08/2002

03/18/2002

04/08/2002

04/12/2002

211886

211886

211886

211886

211886

211886

211886

211886

211886

211886

214575

219289

217544

217544

215027

215027

211886

211886

211886

211886

211886

211886

217712

215027

208218

Procter & Gamble

Procter & Gamble

Procter & Gamble

Procter & Gamble

Procter & Gamble

Procter & Gamble

Procter & Gamble

Procter & Gamble

Procter & Gamble

Procter & Gamble

Ontario Dental

Association

AGD-Ontario

Dentrek

Dentrek

Toronto Implant

Study Club

Toronto Implant
Study Club

Procter & Gamble

Procter & Gamble

Procter & Gamble

Procter & Gamble

Procter & Gamble

Procter & Gamble

Dental Service

Group of Toronto

Toronto Implant
Study Club

Dentsply
International

130

780

731

024

132

495

754

730

752

770

550

495

148

070

130

690

258

185

671

734

750

730

770

690

070

Electives

Esthetics

Radiology

Immunology

Anesthesia and Pain

Control

Non-Surgical Therapeutic
Management

Dentistry for the Medically
Compromised

Oral Medicine, Oral

Diagnosis

Geriatric Dentistry

Self-lmprovement

Practice Management

Non-Surgical Therapeutic

Management

Infection Control

Endodontics

Electives

Implants

Caries Prevention

Appliance Therapy

Complete Dentures

Clinical Diagnosis

Special Patient Care

Oral Medicine, Oral

Diagnosis

Self-Improvement

Implants

Endodontics

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

Lecture

Lecture

Self
Instruction

Self
Instruction

Lecture

Lecture

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

Lecture

Lecture

Self
Instruction

2.00

4.00

2.00

4.00

2.00

2.00

2.00

3.00

2.00

2.00

3.00

7.00

1.00

1.00

3.00

3.00

5.00

2.00

2.00

2.00

2.00

2.00

3.00

3.00

2.00

2.00

4.00

2.00

4.00

2.00

2.00

2.00

3.00

2.00

2.00

3.00

7.00

1.00

1.00

3.00

3.00

5.00

2.00

2.00

2.00

2.00

2.00

3.00

3.00

2.00




04/18/2002

04/19/2002

04/20/2002

04/25/2002

04/28/2002

04/30/2002

04/30/2002

05/03/2002

05/31/2002

06/22/2002

06/30/2002

06/30/2002

07/22/2002

08/09/2002

08/31/2002

08/31/2002

09/11/2002

09/24/2002

09/27/2002

10/11/2002

10/16/2002

10/23/2002

10/31/2002

10/31/2002

11/01/2002

214575

214575

214575

218642

211886

216217

216217

215027

215027

211886

216217

216217

211886

219289

216217

216217

215027

215027

215027

215027

217712

215027

216217

216217

215027

Ontario Dental
Association

Ontario Dental
Association

Ontario Dental
Association

BIOLASE
TECHNOLOGY, INC

Procter & Gamble

Academy of
General Dentistry

Academy of
General Dentistry

Toronto Implant
Study Club

Toronto Implant
Study Club

Procter & Gamble

Academy of
General Dentistry

Academy of
General Dentistry

Procter & Gamble

AGD-Ontario

Academy of
General Dentistry

Academy of
General Dentistry

Toronto Implant
Study Club

Toronto Implant
Study Club

Toronto Implant
Study Club

Toronto Implant
Study Club

Dental Service
Group of Toronto

Toronto Implant
Study Club

Academy of
General Dentistry

Academy of
General Dentistry

Toronto Implant
Study Club

780

752

731

135

017

182

013

690

550

738

750

070

734

550

070

132

135

310

550

690

550

610

670

311

690

Esthetics

Geriatric Dentistry
Radiology

Laser Therapy /
Electosurgery

Dental Materials

TM Disorders

Microbiology

Implants

Practice Management

Communicating Case

Presentations

Special Patient Care

Endodontics

Clinical Diagnosis

Practice Management

Endodontics

Anesthesia and Pain
Control

Laser Therapy /
Electosurgery

Oral and Maxillofacial
Surgery

Practice Management
Implants

Practice Management

Prosthodontics - Fixed

Prosthodontics-Removable

Exodontia

Implants

Lecture

Lecture

Lecture

Participation

Lecture

Self
Instruction

Self
Instruction

Lecture

Lecture

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

Lecture

Self
Instruction

Self

Instruction

Participation

Participation

Lecture

Lecture

Lecture

Participation

Self

Instruction

Self
Instruction

Lecture

7.00

7.00

3.00

.00

3.00

2.00

2.00

7.00

7.00

2.00

2.00

2.00

4.00

4.00

2.00

2.00

3.00

3.00

7.00

6.00

3.00

3.00

2.00

2.00

7.00

7.00

7.00

3.00

3.00

3.00

2.00

2.00

7.00

7.00

2.00

2.00

2.00

4.00

4.00

2.00

2.00

3.00

3.00

7.00

6.00

3.00

3.00

2.00

2.00

7.00




11/03/2002

11/03/2002

11/09/2002

12/31/2002

12/31/2002

01/03/2003

01/03/2003

02/03/2003

02/03/2003

02/07/2003

02/21/2003

02/28/2003

02/28/2003

02/28/2003

03/10/2003

03/10/2003

03/26/2003

04/18/2003

05/01/2003

05/08/2003

05/08/2003

05/09/2003

05/23/2003

07/19/2003

07/19/2003

09/12/2003

211886

211886

216217

216217

216217

211886

211886

211886

211886

208731

208731

216217

216217

216217

211886

211886

208608

217555

219289

214575

214575

208731

217555

216217

216217

217555

Procter & Gamble

Procter & Gamble

Academy of
General Dentistry

Academy of
General Dentistry

Academy of
General Dentistry

Procter & Gamble

Procter & Gamble

Procter & Gamble

Procter & Gamble

Nobel Biocare
Nobel Biocare

Academy of
General Dentistry

Academy of
General Dentistry

Academy of
General Dentistry

Procter & Gamble

Procter & Gamble

Smile Foundation
(Formally Space
Maintai

Straumann Canada,
Ltd

AGD-Ontario

Ontario Dental
Association

Ontario Dental
Association

Nobel Biocare

Straumann Canada,
Ltd

Academy of
General Dentistry

Academy of
General Dentistry

Straumann Canada,
Ltd

550

557

770

132

132

554

557

730

154

610

610

183

180

430

016

250

373

670

130

557

070

690

670

550

780

690

Practice Management

Patient
Education/Motivation

Self-Improvement

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Patient Insurance
Programs

Patient
Education/Motivation

Oral Medicine, Oral
Diagnosis

Sports Dentistry

Prosthodontics - Fixed
Prosthodontics - Fixed

Occlusal Management
Myofascial Pain
Dysfunction/Occlusion
Pediatric Dentistry
Pharmacotherapeutics

Operative Dentistry

Interceptive Orthodontics

Prosthodontics-Removable
Electives

Patient
Education/Motivation

Endodontics

Implants

Prosthodontics-Removable

Practice Management

Esthetics

Implants

Self
Instruction

Self
Instruction

Lecture

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

Participation
Participation

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

Lecture

Participation

Lecture

Lecture

Lecture

Participation

Participation

Lecture

Lecture

Participation

2.00

3.00

15.00

2.00

2.00

2.00

3.00

2.00

2.00

7.00

7.00

2.00

2.00

2.00

5.00

2.00

8.00

7.00

4.00

3.00

3.00

7.00

7.00

4.00

2.00

7.00

2.00

3.00

15.00

2.00

2.00

2.00

3.00

2.00

2.00

7.00

7.00

2.00

2.00

2.00

5.00

2.00

8.00

7.00

4.00

3.00

3.00

7.00

7.00

4.00

2.00

7.00




09/19/2003

09/26/2003

10/11/2003

10/17/2003

10/21/2003

10/22/2003

10/22/2003

10/22/2003

10/28/2003

10/29/2003

11/14/2003

11/14/2003

11/14/2003

02/13/2004

03/02/2004

03/04/2004

03/04/2004

03/06/2004

03/13/2004

03/20/2004

04/16/2004

04/24/2004

06/17/2004

06/17/2004

06/18/2004

219289

208731

217555

300010

219289

211886

211886

211886

214575

211886

214575

214575

214575

217044

214571

214571

214571

214571

219308

208722

300010

214196

211886

211886

211886

AGD-Ontario
Nobel Biocare

Straumann Canada,
Ltd

Professional
Academy of
Continuing Denta

AGD-Ontario

Procter & Gamble

Procter & Gamble

Procter & Gamble

Ontario Dental
Association

Procter & Gamble

Ontario Dental
Association

Ontario Dental
Association

Ontario Dental
Association

American Heart
Association

Canadian Dental
Association

Canadian Dental
Association

Canadian Dental
Association

Canadian Dental
Association

AGD-Michigan
Perio Institute, Inc.

Professional
Academy of
Continuing Denta

University of
Toronto Faculty of
Dentist

Procter & Gamble

Procter & Gamble

Procter & Gamble

555

690

690

016

780

142

490

010

557

739

250

070

612

142

430

752

250

182

780

490

430

490

490

731

014

Dental Jurisprudence
Implants

Implants

Pharmacotherapeutics

Esthetics

Emergency Training/CPR

Periodontics

Basic Science

Patient

Education/Motivation

Oral Pathology

Operative Dentistry

Endodontics

Ceramic Restorations

Emergency Training/CPR

Pediatric Dentistry

Geriatric Dentistry

Operative Dentistry

TM Disorders

Esthetics
Periodontics

Pediatric Dentistry

Periodontics

Periodontics

Radiology

Biochemistry

Lecture
Participation

Participation

Lecture

Lecture

Self
Instruction

Self
Instruction

Self

Instruction

Participation

Self

Instruction

Lecture

Lecture

Lecture

Participation

Lecture

Lecture

Lecture

Lecture

Lecture
Participation

Lecture

Participation

Self
Instruction

Self
Instruction

Self
Instruction

3.00

7.00

14.00

3.00

3.00

5.00

1.00

2.00

3.00

2.00

1.00

3.00

3.00

8.00

6.00

3.00

3.00

3.00

7.00

14.00

3.00

14.00

4.00

2.00

3.00

3.00

7.00

14.00

3.00

3.00

5.00

1.00

2.00

3.00

2.00

1.00

3.00

3.00

8.00

6.00

3.00

3.00

3.00

7.00

14.00

3.00

14.00

4.00

2.00

3.00




06/18/2004

06/18/2004

06/18/2004

06/18/2004

06/22/2004

06/22/2004

06/23/2004

06/23/2004

06/23/2004

06/23/2004

06/23/2004

06/26/2004

06/26/2004

07/09/2004

07/10/2004

07/23/2004

08/26/2004

08/30/2004

09/03/2004

09/17/2004

09/18/2004

09/20/2004

09/23/2004

09/23/2004

10/08/2004

10/08/2004

211886

211886

211886

211886

211886

211886

211886

211886

211886

211886

211886

214239

214190

216217

216217

219279

211886

219289

214196

210645

217653

219289

219289

217653

211886

211886

Procter & Gamble

Procter & Gamble

Procter & Gamble

Procter & Gamble

Procter & Gamble

Procter & Gamble

Procter & Gamble

Procter & Gamble

Procter & Gamble

Procter & Gamble

Procter & Gamble

Unknown Provider

New York
University College
of Dentistry

Academy of
General Dentistry

Academy of
General Dentistry

Washington State
Dental Association

Procter & Gamble

AGD-Ontario

University of
Toronto Faculty of
Dentist

Periodontic
Associates

Rondeau Seminars
AGD-Ontario
AGD-Ontario

Rondeau Seminars

Procter & Gamble

Procter & Gamble

752

130

550

430

130

151

739

148

670

610

180

376

376

730

750

430

180

070

490

180

780

070

010

495

315

730

Geriatric Dentistry

Electives

Practice Management

Pediatric Dentistry

Electives

Research Methodology

and Biostatistics

Oral Pathology

Infection Control

Prosthodontics-Removable

Prosthodontics - Fixed

Myofascial Pain
Dysfunction/Occlusion

Functional Orthodontics

Functional Orthodontics

Oral Medicine, Oral
Diagnosis

Special Patient Care

Pediatric Dentistry

Myofascial Pain
Dysfunction/Occlusion

Endodontics

Periodontics

Myofascial Pain
Dysfunction/Occlusion

Esthetics
Endodontics
Basic Science

Non-Surgical Therapeutic
Management

Pre-Prosthetic Surgery

Oral Medicine, Oral
Diagnosis

Self 2.00
Instruction
Self 3.00
Instruction
Self 3.00
Instruction
Self 2.00
Instruction
Self 2.00
Instruction
Self 2.00
Instruction
Self 2.00
Instruction
Self 5.00
Instruction
Self 2.00
Instruction
Self 2.00
Instruction
Self 2.00
Instruction
Lecture .00
Participation 13.00
Lecture 4.00
Lecture 4.00
Lecture 7.00
Lecture 1.00
Participation 3.00
Participation 7.00
Participation 9.00
Participation 9.00
Participation 16.00
Participation 3.00
Lecture 1.00
Self 3.00
Instruction
Self 4.00
Instruction

2.00

3.00

3.00

2.00

2.00

2.00

2.00

5.00

2.00

2.00

2.00

1.00

13.00

4.00

4.00

7.00

1.00

3.00

7.00

9.00

9.00

16.00

3.00

1.00

3.00

4.00




10/15/2004

11/03/2004

11/04/2004

11/04/2004

11/04/2004

11/04/2004

11/12/2004

11/13/2004

11/18/2004

01/07/2005

01/08/2005

01/08/2005

01/27/2005

01/28/2005

02/25/2005

03/03/2005

03/04/2005

03/05/2005

03/06/2005

03/13/2005

03/16/2005

03/16/2005

03/16/2005

03/16/2005

03/16/2005

03/16/2005

04/07/2005

04/15/2005

04/26/2005

210316

210645

219289

219289

219289

219289

211003

217653

216217

217653

217653

217653

219289

219289

219289

217044

217653

217653

208991

217653

217653

217653

217653

217653

217653

217653

219289

216217

211215

Toronto Academy
of Cosmetic
Dentistry

Periodontic
Associates

AGD-Ontario
AGD-Ontario

AGD-Ontario

AGD-Ontario

Dawson Center

Rondeau Seminars

Academy of
General Dentistry

Rondeau Seminars

Rondeau Seminars

Rondeau Seminars
AGD-Ontario
AGD-Ontario
AGD-Ontario

American Heart
Association

Rondeau Seminars

Rondeau Seminars

Experdent
Consulting, Inc.

Rondeau Seminars

Rondeau Seminars

Rondeau Seminars
Rondeau Seminars
Rondeau Seminars

Rondeau Seminars

Rondeau Seminars

AGD-Ontario

Academy of
General Dentistry

Coltene/Whaledent,
Inc.

735

690

010

130

310

730

180

430

770

180

180

430

070

070

780

010

180

780

180

780

310

670

490

430

180

750

135

770

780

Treatment Planning

Implants

Basic Science
Electives

Oral and Maxillofacial
Surgery

Oral Medicine, Oral
Diagnosis

Myofascial Pain
Dysfunction/Occlusion

Pediatric Dentistry

Self-Improvement

Myofascial Pain
Dysfunction/Occlusion

Myofascial Pain
Dysfunction/Occlusion

Pediatric Dentistry
Endodontics
Endodontics
Esthetics

Basic Science

Myofascial Pain
Dysfunction/Occlusion

Esthetics

Myofascial Pain
Dysfunction/Occlusion

Esthetics

Oral and Makxillofacial
Surgery

Prosthodontics-Removable
Periodontics
Pediatric Dentistry

Myofascial Pain
Dysfunction/Occlusion

Special Patient Care

Laser Therapy /
Electosurgery

Self-Improvement

Esthetics

Lecture

Lecture

Participation
Participation

Participation

Participation

Participation

Participation

Lecture

Participation

Participation

Participation
Participation
Participation
Lecture

Participation

Participation

Participation

Participation

Participation

Participation

Participation
Participation
Participation

Participation

Participation

Lecture

Lecture

Participation

LC2004

AGD2010/STAFF/2010TF

7.00

24.00

9.00

3.00

27.00

12.00

9.00

9.00

15.00

9.00

4.00

4.00

7.00

7.00

3.00

7.00

7.00

7.00

7.00

7.00

4.00

12.00

4.00

12.00

15.00

12.00

3.00

17.00

10.00

7.00

24.00

9.00

3.00

27.00

12.00

9.00

9.00

15.00

9.00

4.00

4.00

7.00

7.00

3.00

7.00

7.00

7.00

7.00

7.00

4.00

12.00

4.00

12.00

15.00

12.00

3.00

17.00

10.00




04/26/2005

04/26/2005

04/26/2005

04/28/2005

04/28/2005

04/28/2005

05/05/2005

05/06/2005

05/07/2005

05/19/2005

05/26/2005

06/02/2005

06/10/2005

09/09/2005

09/09/2005

09/15/2005

09/29/2005

09/29/2005

09/29/2005

10/20/2005

10/21/2005

12/01/2005

12/01/2005

12/02/2005

01/26/2006

01/27/2006

02/16/2006

03/23/2006

04/20/2006

05/12/2006

06/21/2006

211215

211215

211215

219289

219289

219289

214575

214575

214575

208731

219289

217653

219289

219289

219289

219289

219289

219289

219289

219289

219289

219289

219289

219289

219289

219289

219289

219289

219289

219289

214222

Coltene/Whaledent,

Inc.

Coltene/Whaledent,

Inc.

Coltene/Whaledent,

Inc.

AGD-Ontario

AGD-Ontario

AGD-Ontario

Ontario Dental
Association

Ontario Dental
Association

Ontario Dental
Association

Nobel Biocare

AGD-Ontario

Rondeau Seminars

AGD-Ontario

AGD-Ontario

AGD-Ontario

AGD-Ontario

AGD-Ontario

AGD-Ontario

AGD-Ontario

AGD-Ontario

AGD-Ontario

AGD-Ontario

AGD-Ontario

AGD-Ontario

AGD-Ontario

AGD-Ontario

AGD-Ontario

AGD-Ontario

AGD-Ontario

AGD-Ontario

Medical College of
Georgia School of

Den

130

610

670

010

130

250

670

310

250

610

610

670

610

070

070

731

310

017

310

070

070

250

780

780

553

250

142

253

310

490

012

Electives

Prosthodontics - Fixed

Prosthodontics-Removable

Basic Science
Electives
Operative Dentistry

Prosthodontics-Removable

Oral and Makxillofacial
Surgery

Operative Dentistry

Prosthodontics - Fixed
Prosthodontics - Fixed
Prosthodontics-Removable
Prosthodontics - Fixed
Endodontics

Endodontics

Radiology

Oral and Makxillofacial
Surgery

Dental Materials

Oral and Maxillofacial
Surgery

Endodontics
Endodontics

Operative Dentistry
Esthetics

Esthetics

Office Design

Operative Dentistry
Emergency Training/CPR

Tooth-Colored
Restorations

Oral and Maxillofacial
Surgery

Periodontics

Anatomy

Participation

Participation

Participation

Participation
Participation
Participation

Lecture

Lecture

Lecture

Lecture
Lecture
Lecture
Lecture
Participation
Participation
Lecture

Lecture

Lecture

Lecture

Lecture
Participation
Lecture
Lecture
Participation
Lecture
Participation
Participation

Participation

Lecture

Participation

Lecture

15.00

15.00

10.00

9.00

12.00

30.00

3.00

7.00

7.00

3.00

3.00

3.00

7.00

7.00

7.00

3.00

3.00

3.00

3.00

3.00

7.00

3.00

3.00

7.00

3.00

7.00

3.00

3.00

3.00

7.00

.50

15.00

15.00

10.00

9.00

12.00

30.00

3.00

7.00

7.00

3.00

3.00

3.00

7.00

7.00

7.00

3.00

3.00

3.00

3.00

3.00

7.00

3.00

3.00

7.00

3.00

7.00

3.00

3.00

3.00

7.00

.50




06/21/2006

06/21/2006

06/21/2006

06/21/2006

06/21/2006

06/21/2006

06/21/2006

06/21/2006

06/21/2006

06/21/2006

06/22/2006

06/22/2006

06/22/2006

06/22/2006

06/22/2006

06/22/2006

06/22/2006

06/23/2006

214222

214222

214222

214222

214222

214222

214222

214222

214222

214222

214222

214222

214222

214222

214222

214222

214222

214222

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

132

016

132

132

016

016

132

132

132

132

132

132

132

132

132

132

016

132

Anesthesia and Pain
Control

Pharmacotherapeutics

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Pharmacotherapeutics

Pharmacotherapeutics

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Pharmacotherapeutics

Anesthesia and Pain
Control

Lecture

Lecture

Lecture

Participation

Lecture

Lecture

Lecture

Lecture

Lecture

Lecture

Lecture

Lecture

Lecture

Lecture

Lecture

Lecture

Lecture

Lecture

.50

1.00

.50

2.00

1.00

2.00

1.00

1.00

1.00

1.00

1.00

1.00

2.00

1.00

2.00

1.00

2.00

1.00

.50

1.00

.50

2.00

1.00

2.00

1.00

1.00

1.00

1.00

1.00

1.00

2.00

1.00

2.00

1.00

2.00

1.00




06/23/2006

06/23/2006

06/23/2006

06/23/2006

06/23/2006

06/23/2006

06/23/2006

06/24/2006

06/24/2006

06/24/2006

06/24/2006

06/24/2006

06/24/2006

06/24/2006

06/24/2006

06/24/2006

06/25/2006

06/25/2006

214222

214222

214222

214222

214222

214222

214222

214222

214222

214222

214222

214222

214222

214222

214222

214222

214222

214222

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

016

132

012

132

132

012

132

132

132

132

132

132

132

132

132

016

132

132

Pharmacotherapeutics

Anesthesia and Pain
Control

Anatomy

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Anatomy

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Pharmacotherapeutics

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Lecture

Participation

Participation

Participation

Participation

Participation

Participation

Lecture

Participation

Lecture

Lecture

Lecture

Participation

Lecture

Lecture

Lecture

Lecture

Lecture

1.00

1.00

2.00

2.00

1.00

2.00

2.00

2.00

2.00

2.00

2.00

3.00

2.00

1.00

1.00

1.00

.50

2.00

1.00

1.00

2.00

2.00

1.00

2.00

2.00

2.00

2.00

2.00

2.00

3.00

2.00

1.00

1.00

1.00

.50

2.00




06/25/2006

06/25/2006

06/25/2006

06/25/2006

08/14/2006

08/14/2006

08/14/2006

08/14/2006

08/15/2006

08/15/2006

08/15/2006

08/15/2006

08/15/2006

08/16/2006

08/16/2006

08/16/2006

08/16/2006

08/16/2006

214222

214222

214222

214222

214222

214222

214222

214222

214222

214222

214222

214222

214222

214222

214222

214222

214222

214222

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

132

132

132

132

132

132

132

132

132

132

016

132

132

132

132

132

132

132

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Pharmacotherapeutics

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Lecture

Lecture

Lecture

Lecture

Lecture

Lecture

Lecture

Participation

Lecture

Lecture

Lecture

Participation

Participation

Participation

Participation

Lecture

Lecture

Lecture

2.00

2.50

2.00

1.00

1.00

1.00

1.00

4.00

.50

2.00

1.00

4.50

4.00

4.00

4.50

.50

2.00

1.00

2.00

2.50

2.00

1.00

1.00

1.00

1.00

4.00

.50

2.00

1.00

4.50

4.00

4.00

4.50

.50

2.00

1.00




08/17/2006

08/17/2006

08/17/2006

08/17/2006

08/17/2006

08/17/2006

08/17/2006

08/18/2006

08/18/2006

08/18/2006

08/18/2006

08/18/2006

08/18/2006

08/18/2006

09/28/2006

10/26/2006

10/27/2006

11/10/2006

11/17/2006

11/17/2006

214222

214222

214222

214222

214222

214222

214222

214222

214222

214222

214222

214222

214222

214222

311770

219289

219289

219289

216217

216217

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Medical College of
Georgia School of
Den

Halton Peel Dental
Association

AGD-Ontario
AGD-Ontario

AGD-Ontario

Academy of
General Dentistry

Academy of
General Dentistry

132

016

132

132

132

132

132

132

132

132

132

132

016

132

017

690

690

253

770

770

Anesthesia and Pain
Control

Pharmacotherapeutics

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Anesthesia and Pain
Control

Pharmacotherapeutics

Anesthesia and Pain
Control

Dental Materials

Implants
Implants

Tooth-Colored
Restorations

Self-Improvement

Self-Improvement

Lecture

Lecture

Participation

Lecture

Lecture

Lecture

Participation

Participation

Lecture

Lecture

Participation

Lecture

Lecture

Participation

Lecture

Lecture
Participation

Lecture

Lecture

Lecture

VBP

.50

1.00

4.00

1.00

1.00

.50

4.50

1.00

1.00

1.00

4.00

.50

1.00

4.50

3.00

3.00

7.00

7.00

1.50

1.50

.50

1.00

4.00

1.00

1.00

.50

4.50

1.00

1.00

1.00

4.00

.50

1.00

4.50

3.00

3.00

7.00

7.00

1.50

1.50




11/17/2006

11/18/2006

11/18/2006

11/18/2006

01/26/2007

02/08/2007

03/22/2007

03/23/2007

04/11/2007

04/12/2007

04/19/2007

04/20/2007

04/27/2007

09/16/2007

09/16/2007

09/16/2007

09/16/2007

09/16/2007

09/16/2007

10/11/2007

10/12/2007

10/26/2007

10/26/2007

10/26/2007

10/26/2007

10/26/2007

216217

216217

216217

216217

219289

219289

219289

219289

214196

219289

219289

219289

219289

217651

217651

217651

217651

217651

217651

219289

219289

216720

216720

216720

216720

216720

Academy of
General Dentistry

Academy of
General Dentistry

Academy of
General Dentistry

Academy of
General Dentistry

AGD-Ontario
AGD-Ontario
AGD-Ontario
AGD-Ontario

University of

Toronto Faculty of

Dentist

AGD-Ontario
AGD-Ontario
AGD-Ontario
AGD-Ontario

DOCS - Dental
Organization for
Conscious

DOCS - Dental
Organization for
Conscious

DOCS - Dental
Organization for
Conscious

DOCS - Dental
Organization for
Conscious

DOCS - Dental
Organization for
Conscious

DOCS - Dental
Organization for
Conscious

AGD-Ontario
AGD-Ontario
GC America, Inc.

GC America, Inc.

GC America, Inc.

GC America, Inc.

GC America, Inc.

770

770

770

770

690

010

138

138

010

550

780

780

250

016

153

018

132

142

012

690

690

258

780

258

017

434

Self-Improvement

Self-Improvement

Self-Improvement

Self-Improvement

Implants

Basic Science
Dental Photography
Dental Photography

Basic Science

Practice Management
Esthetics

Esthetics

Operative Dentistry

Pharmacotherapeutics

Control Dental Fear /
Apprehension

Physiology

Anesthesia and Pain
Control

Emergency Training/CPR

Anatomy

Implants
Implants
Caries Prevention

Esthetics

Caries Prevention

Dental Materials

Management of Child
Patient

Lecture

Lecture

Lecture

Lecture

Lecture

Participation
Participation
Participation

Lecture

Lecture
Lecture
Participation

Participation

Lecture vof
Lecture vof
Lecture vof
Lecture vof
Lecture vof
Lecture vof
Lecture

Participation
Lecture VOF

Self
Instruction

Self vof
Instruction

Self VOF8
Instruction

Self VOF 10
Instruction

1.50

1.00

1.50

2.00

7.00

3.00

3.00

7.00

7.00

3.00

3.00

7.00

3.00

3.00

2.00

1.00

15.00

1.50

1.50

3.00

7.00

1.00

1.00

1.00

1.00

1.00

1.50

1.00

1.50

2.00

7.00

3.00

3.00

7.00

7.00

3.00

3.00

7.00

3.00

3.00

2.00

1.00

15.00

1.50

1.50

3.00

7.00

1.00

1.00

1.00

1.00

1.00




10/26/2007

10/26/2007

10/26/2007

10/26/2007

10/26/2007

10/26/2007

10/26/2007

10/26/2007

10/27/2007

10/27/2007

10/27/2007

10/27/2007

10/30/2007

10/30/2007

11/17/2007

12/07/2007

01/17/2008

01/18/2008

01/31/2008

02/19/2008

02/28/2008

03/27/2008

03/28/2008

04/25/2008

10/23/2008

11/04/2008

11/09/2008

11/16/2008

11/18/2008

216720

216720

216720

216720

216720

216720

216720

216720

211886

211886

211886

211886

219289

214196

216217

219289

219289

219289

219289

208218

219289

219289

219289

219289

219289

219289

219289

208722

219289

GC America, Inc.

GC America, Inc.

GC America, Inc.

GC America, Inc.

GC America, Inc.

GC America, Inc.

GC America, Inc.

GC America, Inc.

Procter & Gamble

Procter & Gamble

Procter & Gamble

Procter & Gamble

AGD-Ontario

University of
Toronto Faculty of
Dentist

Academy of
General Dentistry

AGD-Ontario
AGD-Ontario
AGD-Ontario
AGD-Ontario

Dentsply
International

AGD-Ontario
AGD-Ontario
AGD-Ontario
AGD-Ontario
AGD-Ontario
AGD-Ontario

AGD-Ontario

Perio Institute, Inc.

AGD-Ontario

017

434

258

780

430

258

312

434

150

739

755

731

490

149

770

690

780

780

142

130
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780

780

070

690

142

310

492

370

Dental Materials

Management of Child
Patient

Caries Prevention

Esthetics

Pediatric Dentistry

Caries Prevention

Orthognathic Surgery

Management of Child
Patient

Nutrition

Oral Pathology

HIV/AIDS

Radiology

Periodontics

Multi-Disciplinary Topics

Self-Improvement

Implants
Esthetics
Esthetics
Emergency Training/CPR

Electives

Emergency Training/CPR
Esthetics

Esthetics

Endodontics

Implants

Emergency Training/CPR

Oral and Maxillofacial
Surgery

Soft Tissue Surgery

Orthodontics

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

Lecture

Teaching

Lecture

Participation
Lecture
Participation
Teaching

Participation

Teaching
Lecture
Lecture
Lecture
Lecture
Teaching

Participation

Participation

Lecture

VOF9

VOF

VOF

vof

vof

VOF

VOF 8

VOF 8

VOF

VOF

VOF

vof

VOF

FLC1

vof

VOF

vof

VOF

vof

VOF

099

111608CTG

909

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

3.00

3.00

4.00

3.00

3.00

100.00

10.50

7.00

3.00

7.00

3.00

16.00

3.00

3.00

7.00

7.00

3.00

3.00

22.00

7.00

3.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

3.00

3.00

4.00

3.00

3.00
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7.00

3.00

7.00
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16.00

3.00

3.00

7.00

7.00

3.00

3.00

22.00

7.00
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11/20/2008

11/20/2008

11/20/2008

11/20/2008

11/20/2008

12/02/2008

12/06/2008

12/06/2008

01/23/2009

02/03/2009

03/27/2009

05/28/2009

10/23/2009

11/26/2009

12/04/2009

01/29/2010
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11/20/2010
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04/08/2011

05/05/2011

05/27/2011

216217

216217

216217

216217

219289

219289

217792

217792

219289

219289

219289

219289

219289

219289

219289

219289

219289

219289

219289

219289

216217

219289

216217

219289

219289

219289

219289

Academy of
General Dentistry

Academy of
General Dentistry

Academy of
General Dentistry

Academy of
General Dentistry

AGD-Ontario

AGD-Ontario

Bonferro Medical &
Dental Corporation

Bonferro Medical &
Dental Corporation

AGD-Ontario

AGD-Ontario
AGD-Ontario
AGD-Ontario
AGD-Ontario

AGD-Ontario

AGD-Ontario

AGD-Ontario

AGD-Ontario

AGD-Ontario

AGD-Ontario

AGD-Ontario

Academy of
General Dentistry

AGD-Ontario

Academy of
General Dentistry

AGD-Ontario
AGD-Ontario

AGD-Ontario

AGD-Ontario

770

770

770

770

738

132

692
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780

690

070

690

070

697

616

074

780

149

670

149
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550

770

690

490

135

670

Self-Improvement

Self-Improvement

Self-Improvement

Self-Improvement

Communicating Case
Presentations

Anesthesia and Pain
Control

Reconstructive Phase
Therapy

Surgical Phase Therapy

Esthetics/Cosmetic
Dentistry

Implants
Endodontics
Implants
Endodontics

Diagnosis and Treatment
Planning (Implants)

Implant Restorations
(Prosthodontics/Fixed)

Non-Surgical Endodontics
(Endodontics)

Esthetics/Cosmetic
Dentistry

Multi-Disciplinary Topics
(Electives)

Prosthodontics/Removable

Multi-Disciplinary Topics
(Electives)

Pharmacotherapeutics
(Basic Science)

Practice Management and
Human Relations

Self-Improvement

Implants
Periodontics

Laser
Therapy/Electosurgery
(Electives)

Prosthodontics/Removable

Lecture

Lecture

Lecture

Lecture

Lecture

Lecture

Lecture

Participation

Lecture

Lecture
Participation
Lecture
Participation

Lecture

Lecture

Participation

Lecture

Lecture

Lecture

Lecture

Lecture

Lecture

Lecture

Lecture
Lecture

Lecture

Lecture

201

405

301

103

109

077

VOF

VOF

065

976

0327

0528

1023

9987

6542

9935

0325

0810

0987

0625

VOF

far10

VBP

3399

444

laser5

mini

1.00

1.00

1.00

1.00

3.00

3.00

14.00

2.00

7.00

3.00

7.00

3.00

7.00

3.00

7.00

7.00

3.00

3.00

7.00

7.00

3.00

7.00

12.00

7.00

7.00

3.00

7.00

1.00

1.00

1.00

1.00

3.00

3.00

14.00

2.00

7.00

3.00

7.00

3.00

7.00

3.00

7.00

7.00

3.00

3.00

7.00

7.00

3.00

7.00

12.00

7.00

7.00

3.00

7.00




07/29/2011

07/29/2011

01/27/2012

03/30/2012

05/06/2012

05/06/2012

05/06/2012

06/23/2012

09/14/2012

11/17/2012

11/30/2012

02/01/2013

02/08/2013

02/09/2013

02/15/2013

03/23/2013

04/12/2013

05/31/2013

10/25/2013

02/09/2014

08/09/2014

08/11/2014

08/11/2014

11/22/2014

02/06/2015

04/11/2015

01/22/2016

216217

216217

219289

219289

219289

219289

219289

216217

219289

216217

219289

219289

219289

219289

219289

219289

219289

219289

219289

219289

219289

219289

219289

216217

219289

219289

219289

AGD

AGD

AGD-Ontario

AGD-Ontario

AGD-Ontario
AGD-Ontario
AGD-Ontario

Academy of
General Dentistry

AGD-Ontario

Academy of
General Dentistry

AGD-Ontario

AGD-Ontario
AGD-Ontario
AGD-Ontario
AGD-Ontario

AGD-Ontario

AGD-Ontario

AGD-Ontario

AGD-Ontario
AGD-Ontario
AGD-Ontario
AGD-Ontario
AGD-Ontario

Academy of
General Dentistry

AGD-Ontario

AGD-Ontario

AGD-Ontario

135

250

310

142

750

370

430

550

690

770

739

490

070

070

690

492

250

250

070

610

130

130

130

770

142

135

250

Laser
Therapy/Electosurgery
(Electives)

Operative (Restorative)
Dentistry

Oral and Makxillofacial
Surgery

Medical Emergency
Training and CPR
(Electives)

Special Patient Care
Orthodontics

Pediatric Dentistry

Practice Management and

Human Relations
Implants

Self-Improvement

Oral Pathology/Oral
Medicine, Diagnosis,
Pathology

Periodontics
Endodontics
Endodontics
Implants

Soft Tissue Surgery
(Periodontics)

Operative (Restorative)
Dentistry

Operative (Restorative)
Dentistry

Endodontics
Prosthodontics/Fixed
Electives

Electives

Electives

Self-Improvement

Medical Emergency
Training and CPR
(Electives)

Laser
Therapy/Electosurgery
(Electives)

Operative (Restorative)
Dentistry

Lecture

Lecture

Lecture

Participation

Participation
Participation
Participation

Teaching

Lecture

Lecture

Lecture

Lecture
Lecture
Participation
Lecture

Participation

Lecture

Lecture

Participation
Participation
Lecture
Lecture
Lecture

Lecture

Lecture

Participation

Lecture

340

342

oralsurg27

MECPR

PeadoCal
PeadoCal
PeadoCal

925

ECTRIDM

1115172012

CORE1COPRSPC

CORE1PFTGP
CEE

RSCW

IDSS

STGHO

AD13

CSFRD

EEFIRC

CEAFP

MCOR

MCRP
MCCOREWHMIS

VOF

CORETMMEDO

PCLD

TSIADD

1.00

1.00

7.00

7.00

3.00

6.00

12.00

1.00

7.00

10.50

6.00

6.00

7.00

4.00

7.00

9.00

7.00

7.00

6.00

21.00

3.00

3.00

3.00

10.50

6.00

12.00

6.00

1.00

1.00

7.00

7.00

3.00

6.00

12.00

1.00

7.00

10.50

6.00

6.00

7.00

4.00

7.00

9.00

7.00

7.00

6.00

21.00

3.00

3.00

3.00

10.50

6.00

12.00

6.00




02/21/2016

02/26/2016

03/04/2016

04/10/2016

04/15/2016

04/16/2016

05/13/2016

06/03/2016

08/18/2016

08/18/2016

08/18/2016

09/16/2016

09/16/2016

10/28/2016

11/19/2016

01/28/2017

03/24/2017

03/24/2017

04/02/2017

04/28/2017

05/26/2017

09/28/2017

03/02/2018

04/13/2018

06/28/2018

08/08/2018

219289

219289

219289

219289

219289

219289

219289

219289

219289

219289

219289

219289

219289

219289

216217

219289

219289

219289

219289

219289

219289

219289

219289

219289

216217

219289

AGD-Ontario

AGD-Ontario

AGD-Ontario
AGD-Ontario

AGD-Ontario

AGD-Ontario

AGD-Ontario

AGD-Ontario
AGD-Ontario
AGD-Ontario

AGD-Ontario

AGD-Ontario

AGD-Ontario

AGD-Ontario
Academy of
General Dentistry
AGD-Ontario
AGD-Ontario

AGD-Ontario

AGD-Ontario

AGD-Ontario

AGD-Ontario

AGD-Ontario

AGD-Ontario
AGD-Ontario
Academy of

General Dentistry

AGD-Ontario

132

250

430

610

250

250

250

070

130

164

250

142

142

250

770

132

550

550

430

250

132

130

730

310

770

250

Anesthesia and Pain
Control (Electives)

Operative (Restorative)
Dentistry

Pediatric Dentistry
Prosthodontics/Fixed

Operative (Restorative)
Dentistry

Operative (Restorative)
Dentistry

Operative (Restorative)
Dentistry

Endodontics
Electives
Oral Sedation (Electives)

Operative (Restorative)
Dentistry

Medical Emergency
Training and CPR
(Electives)

Medical Emergency
Training and CPR
(Electives)

Operative (Restorative)
Dentistry

Self-Improvement

Anesthesia and Pain
Control (Electives)

Practice Management and
Human Relations

Practice Management and
Human Relations

Pediatric Dentistry

Operative (Restorative)
Dentistry

Anesthesia and Pain
Control (Electives)

Electives

Oral Medicine, Oral
Diagnosis, Oral Pathology

Oral and Makxillofacial
Surgery

Self-Improvement

Operative (Restorative)
Dentistry

Participation PTONOOS

Lecture GBERSAZ

Lecture CORE1PDIPSC

Participation ASRDBC

Lecture OAGDFRC
Lecture OAGDFRC
Lecture HTARD
Lecture CEEDO

Lecture GICCDE
Lecture GICCOS
Lecture GICCRE
Lecture CORETNDIFTDP
Lecture CORE1CPTGDP
Lecture LOYCBL
Lecture VOF

Lecture MEDOLA
Lecture CORE1AEDP
Lecture CORE1EPDA

Participation PDFGP

Lecture 250
Lecture 132
Lecture 130
Lecture COPRPC
Lecture DOFP
Lecture VBP
Lecture green

21.00

6.00

6.00

21.00

6.00

6.00

6.00

6.00

3.00

3.00

3.00

3.00

3.00

6.00

10.50

6.00

3.00

3.00

21.00

6.00

6.00

3.00

6.00

6.00

8.00

3.00

21.00

6.00

6.00

21.00

6.00

6.00

6.00

6.00

3.00

3.00

3.00

3.00

3.00

6.00

10.50

6.00

3.00

3.00

21.00

6.00

6.00

3.00

6.00

6.00

8.00

3.00




08/08/2018

08/09/2018

11/15/2018

04/13/2019

06/28/2019

08/23/2019

11/01/2019

11/02/2019

02/26/2020

03/26/2020

03/30/2020

03/30/2020

04/02/2020

04/06/2020

04/07/2020

04/09/2020

04/09/2020

04/10/2020

04/13/2020

04/14/2020

04/15/2020

04/16/2020

04/17/2020

04/22/2020

05/15/2020

219289

219289

219289

216217

214267

219296

219289

214690

217580

214267

216217

210303

210303

210303

210303

210303

210303

210303

210303

210303

210303

359866

210303

210303

210303

AGD-Ontario

AGD-Ontario

AGD-Ontario

Academy of
General Dentistry

American Dental
Association (ADA)

AGD-Georgia

AGD-Ontario

American College
of Prosthodontists
(ACP

Henry Schein
Dental (Sullivan
Schein Den

American Dental
Association (ADA)

Academy of
General Dentistry

Straumann North
America

Straumann North
America

Straumann North
America

Straumann North
America

Straumann North
America

Straumann North
America

Straumann North
America

Straumann North
America

Straumann North
America

Straumann North
America

Neodent

Straumann North
America

Straumann North
America

Straumann North
America

340

780

130

770

750

550

690

610

250

250

149

690

690

690

690

690

690

690

690

690

690

690

690

550

690

Anesthesia, Pain Mgmt,
Sedation, Pharmacology

Esthetics/Cosmetic
Dentistry

Electives

Self-Improvement

Special Patient Care
Practice Management and
Human Relations

Implants

Prosthodontics/Fixed

Operative (Restorative)
Dentistry

Operative (Restorative)

Dentistry

Multi-Disciplinary Topics

(Electives)

Implants

Implants

Implants

Implants

Implants

Implants

Implants

Implants

Implants

Implants

Implants

Implants

Practice Management and
Human Relations

Implants

Lecture

Lecture

Participation

Lecture

Lecture

Lecture

Lecture

Lecture

Lecture

Self

Instruction

Lecture

Lecture

Lecture

Lecture

Lecture

Lecture

Lecture

Lecture

Lecture

Lecture

Lecture

Lecture

Lecture

Lecture

Lecture

gold

black

cpr2018

VOF

dmm?2

VBP

NTL-100_02_20

AGY_900_5_20

NTL_100_06_20

AGY_200_11_20

AGY_200_12_20

NTL_100_01_20

NTL_100_08_20

NTL_100_09_20

AGY_200_10_20

NTL_100_10_20

041620NA

NTL_100_11_20

NAT_500_01_20

CAN_400_07_20

3.00

3.00

3.00

7.50

6.00

7.00

6.00

24.00

3.00

2.00

1.46

1.00

1.50

1.00

1.50

1.50

1.00

1.00

1.00

1.50

1.00

1.00

1.00

2.00

1.00

3.00

3.00

3.00

7.50

6.00

7.00

6.00

24.00

3.00

2.00

1.46

1.00

1.50

1.00

1.50

1.50

1.00

1.00

1.00

1.50

1.00

1.00

1.00

2.00

1.00




07/14/2020 216217

07/15/2020 216217

10/30/2020 219289

11/13/2020 219289

04/12/2021 218958

04/14/2021 208218

04/23/2021 219289

06/08/2021 219289

06/09/2021 219289

07/11/2021 219289

07/11/2021 219289

07/12/2021 219289

07/13/2021 219289

07/13/2021 219289

Academy of
General Dentistry

Academy of
General Dentistry
AGD-Ontario
AGD-Ontario
Ivoclar Vivadent,
Inc.

Dentsply Sirona Inc

AGD-Ontario

AGD-Ontario
AGD-Ontario

AGD-Ontario

AGD-Ontario

AGD-Ontario

AGD-Ontario

AGD-Ontario

550

690

730

730

610

550

730

070

490

690

690

690

370

730

Practice Management and
Human Relations

Implants

Oral Medicine, Oral
Diagnosis, Oral Pathology

Oral Medicine, Oral
Diagnosis, Oral Pathology

Prosthodontics/Fixed

Practice Management and
Human Relations

Oral Medicine, Oral
Diagnosis, Oral Pathology

Endodontics
Periodontics

Implants

Implants

Implants

Orthodontics

Oral Medicine, Oral
Diagnosis, Oral Pathology

Lecture

Lecture

Lecture

Lecture

Lecture

Lecture

Lecture

Lecture

Lecture

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

Self
Instruction

VBP

VBP

hpvweb

cdweb

VOF

VOF

geriwise

VOF
VOF

Part 1

Part 2

Part 3

VOF

VOF

1.25

.50

3.00

3.00

1.00

2.00

3.00

2.00

2.00

3.00

3.00

3.00

2.50

2.00

1.25

.50

3.00

3.00

1.00

2.00

3.00

2.00

2.00

3.00

3.00

3.00

2.50

2.00

*Note about verification codes: "VOF" in the verification code field indicates that the provider did not assign a course verification code but the AGD
has a copy of the CE certificate on file. For self-study courses and exams, if the score is provided, it is reported as the verification code.

**AGD will record CE for affiliate members; however affiliates may not accrue CE toward the AGD membership awards (FAGD, MAGD or LLSR).

Legend of Exception
Codes

Code Description

J Taken
before CE
Start Date

P Program
Provider
not
approved

S Student
Entry

X Self-
Instruction
issue
expired

Y User
forced
acceptance




LLSR SUMMARY OF TRANSCRIPT
DELIVERY

CASE_PRESENTATION
FAGD_STUDY

LECTURE

MILITARY ROTATION
PARTICIPATION

POSTGRAD

PUBLICATION

SELF INSTRUCTION

TEACHING

DISCIPLINE SUMMARY

Discipline / Description

010 (*) Basic Science

070 (*) Endodontics

130  Electives

180 (*) Occlusion

200 Orofacial Pain

250 (*) Operative (Restorative) Dentistry

310 (*) Oral and Maxillofacial Surgery

340 Anesthesia, Pain Mgmt, Sedation, Pharmacology

370 (*) Orthodontics

430 (*) Pediatric Dentistry

490 (*) Periodontics

550 Practice Management and Human Relations
610 (*) Prosthodontics/Fixed

670 (*) Prosthodontics/Removable

690 (*) Implants

730 (*) Oral Medicine, Oral Diagnosis, Oral Pathology
750 (*) Special Patient Care

770  Self-Improvement

780 (*) Esthetics/Cosmetic Dentistry

820  Post Grad Education

TOTAL HOURS EARNED:

TOTAL HOURS REQUIRED:

MINIMUM HOURS STILL REQUIRED:

Earned Hours
0.00

0.00

390.21

0.00

167.00

0.00

0.00

15.50

1.00

573.71

Maximum Allowed
75.00

25.00

0.00
100.00
150.00

100.00

Participation Hours
0.00
31.00
22.00
0.00
0.00
0.00
0.00
21.00
6.00
33.00
9.00
0.00
42.00
0.00
0.00
0.00
3.00
0.00
0.00
0.00
167.00
150.00

0.00

Total Usable Hours

0.00

0.00

390.21

0.00

167.00

0.00

0.00

15.50

1.00

573.71

Overall Hours

0.00

46.00

64.46

0.00

0.00

68.00

13.00

42.00

8.50

39.00

24.00

26.25

74.00

14.00

57.50

23.00

9.00

59.00

6.00

0.00

573.71

500.00

0.00
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Neil Gajjar

named student of year

Neil Gajjar, of the Integrated High Schooi in
Stephenville was named the Student of the Year
recently and was awarded the Governor General’s
medal and the University of Toronto National

Book Award. Here, Mr. Dennis Parsons, Principal
(left) presents the Governor General award and
Mr. Lionel Strong, Guidance Councillor (right)
presents the U of T National Book Award.

Neil Gajjar, a level three student . Neil had an excellent and vcryl‘-ﬁiémﬁeTij both the Harmon Golf

of Integrated High School, was
recently named the Student of the
Year. The award was announccd in
front of the student body at a clos-
ing assembly of the school. This
award is presentcd to the student
who has high academic standing,
exceptional extra-curricular involv-

ement, school spirit, and leadership.

qualities.

After his graduation valedic-
torian speech, Ncil was presented
with the Governor General’s Mcdal

for academic exccllence by Mr..

Dennis Parsons, Principal of the
school. Neil was also awarded the
University of Toronto National
Book award by Mr. Lionel Strong,
Guidance Councillor. This award is
given for academic excellence, as
well as exceptional cxtra-curricular
involvement. He is also offcred the
Canada Scholarship by the Univer-
sity of Toronto.

bright career during his school,
years. He was involved in a num-|

ber of school activitics. Hc has!

been the president of the student|
council, chairperson of winter'
carnival committee, editor of the'
school newspaper, school column
writer for the Georgian and the
Western Star. He has scerved as a

cafeteria and school prefcct. During |
" the past three years, he was a me-

mber of the several committees
such as yearbook committce, safe .

grad committee, math tcam, the
photography club, the school float
committee. He has been a treasurer
of the student council, and co-
chairperson of the graduation pub-
licity committee. He actcd very
professionally as an MC for school

assemblies, annual variety show,. -

etc. He was an exccllent auctionecr
for Slave Day. He is very actively
involved in sports. He has been a

Club and thc Stephenville Tennis
Club. He was awarded trophics and |

medals in Golf. Hc was awarded |
for the best vidco production by |
the Newfoundland Tcachers Asso-
ciation. He has also reccived gold

and silver medals at thc¢ West
Coast Regional Sciencc Fair.

Because of his very high aca-
demic excellency, hc has becen
offered admission and awarded
scholarships by Acadia University, .

St. Mary’s University, Dalhousic -

University, McGill University, '
York University, Queen’s Univer-
sity and the University of Toronto.
York University has offcred the
largest scholarships valucd closc to
$20,000. Neil has chosen to attend
the University of Toronto this
September for the courses lcading
to dentistry. g

Neil, born on August 27, 1974 in
Stephenville, Newfoundland is a

proud son of Kanta and

Jay Gajjar of Stephenville.
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Neil Gajjar, centre, :
dent of the year, receives awards from Dennis Par-

1

Integrated High School’s stu- sons, left, principal; and Lionel Strong, guidance .

councillor.

i

Neil Gajjar named student of year,
receives other prestigious awards

Neil Gajjar, a level three student
of Integrated High School, was re-
cently named Student of the Year.

The award, announced in front of
the student body at the school’s clos-
ing assembly, is presented to the stu-
dent with high academic standing,
exceptional extracurricular involve-
ment, school spirit and leadership
qualities.

After his graduation valedictorian
speech, Neil was presented with the
Governor General’s Medal for
academic excellence by Dennis Par-
sons, principal. Neil was also
awarded the University of Toronto
National Book award by Lionel
Strong, guidance councillor. This
award is given for academic excel-
lence, as well as exceptional extra-
curricular involvement. He is also
offered the Canada Scholarship by
the University of Toronto.

Neil was involved in many activi-
ties during his school years. He has
been the president of the student
council, chairperson of winter carni-
val committee, editor of the school
newspaper, school columnist for The
Georgian and The Western Star.
He has served as a cafeteria and
school prefect. During the past three
years, he was a member of such
committees as yearbook, safe grad,
math team, photography club, and
school float committee. He has been
a treasurer of the student council,
and co-chairperson of the graduation
publicity committee. He acted as a
master of ceremonies for school as-

" semblies, annual variety show, etc.

and as auctioneer for slave day.

He is very actively involved in
sports and has been a member of
both the Harmon Golf Club and the
Stephenville Tennis Club. He was

awarded trophies and medals in golf.

He was awarded for the best video
production by the Newfoundland
Teachers’ Association. He has also
received gold and silver medals at
}:hq West Coast Regional Science

air. :

Because of his very high academic
excellency, he has been offered ad-
mission and awarded scholarships by
Acadia University, St. Mary’s Uni-
versity, Dalhousie University,
McGill University, York University,
Queen’s University and the Univei-

.sity of Toronto. York University has

oftered the largest scholarships val-
ued close to $20,000. Neil has cho-
sen to attend the University of Tor-
onto this September for the courses
leading to dentistry.

Neil, 18, is the son of Kanta and
Jay Gajjar of Stephenville.
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Friday, July 25, 2003
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Mississauga resident appointed to Academy of
General dentistry 2003 House of delegates

Mashville, THN: Meil ). Gajjar was
apprinted a5 delegate 10 the
Acndemy of General Dentistry's
(AGD) 203 Howse of Delegates,
during the AGD's 2003 annual
meeting, July | 7=20, in Mashvilbe.
The House af Delegates, the AGD's
goverming body, docides policy and
vodes on isswes that affect the den-
l community and the AGD's
37,000 gencral dentists serving
patients in the Linited States, its ter-
ribories and Canada. Committed 1o
providing quality cane amd pateent
edluscation tis the public, AGI mem-
bers are requared o ke 75 hoars off
comimuing dental education every
thifes e,

Callimg the appodntment an Bosoar,
Ginjjar explains the imporance of
the crgnnizntion.

*This is cme of 1be cnly associtaion
i kp:nq:ml dentists ncross Monh
America,” says Gajjar. "We have
ropresentatives  foim castern
Canada, Mova Scota, Quebec, amd
ousl i the west Winnipeg and BC.

"Our purposc for meeling goes
beyord commitee work.  We set
resolutions. for  dentists  across
Canada and the Unfied Sianes. Wa
sel standards for ouwr community.
We have som out mission stane-
meents, vision for the industry, We
ok ot tbe issues, find & way of
wtldressing dentists’ best indcrests.
We also see whene lechmology 1=

leading us. And since dentistry is a
lifetime learming process, we firsd
avenues for dentisls 1o continue
iheir education.

=A round, the aim of the organiza-
i#on is 10 make a boner dentisl®
The appointment is also slgnificant
& Gajlar Is one of the youmgesl
demtists in the organization.

*I've beem  practicing  in
Mississauga sinoe 1999 he says.
*The pratice i changing now.
Yiou're sesng a bl of mone youRger
people.  And a ko more ethnic
diversin.®

As far o8 his own fahere plans are
concemned, Cajjar sees himself
bringing the profession foraand.
*A percral dentist is the primary
care provider for patients of all
apes and is responsible for 1he diag-
nivsis, Ereatmend, managemend sl
overall coordination of services
rolated o patient’s aral Bealih
necds,” says Gajar. "1 wanl o
make CONFUMETS Mane Aware abowi
the importance of oml health as

well as help dentists contimue on
the learming curve”

CGaajjar has been a momber of the
AGD simce 1999 and will be cam-
ing his Fellowship from the AGD
in 208 by complaing 200 of con-
timuing edwcaion courses. As o
member of the AGID, he's commit-
ted 1o life-long leaming and cxcel-
bence in patient cane,

Gajjar received his Rachelor of
Schence dogree in Chomisry from
the University of Toromo and com-
pleted his Doscter of Dental Sugery
degree in Washimgton, DC. He &
Baard certified in both Canada and
the United Sttes. He has served on
the marketing committee of the
Omtarss Dental Associadon, the
exeomlive  commitiee  of  the
Canadian  Dwental  Protective
Association, is the mombership
chair for the Oniario Academy of
Creneral Dentistry and serves an the
membership  council of the
Academy of Genernl Dentistry in
Chicaga.



AGD Annual Convention-Nashville 2003

The S1st AGD annual convention in
Nashville was an overwhelming success
with over four thousand dentists from
across the U.S. and Canada in atten-
dance. The convention showcased four
solid days of continuing education
with speakers from all over the world
including OAGD president Dr. Tony
Mancuso. The exhibit floor numbered
157 booths represented by companies
from the U.S and Canada.

During the convention all the con-
stituent regions sent their representative
delegates to the House of Delegates
to participate in the governance pro-
ceedings that voted on the resolutions
for the upcoming year. The Ontario
delegates were Drs. Emma Yu, Peter
Bastian, Neil Gajjar, and Elio Filice.

During the meeting all the delegates
from across Canada met in caucus to
discuss issues unique to Canadian
members. Issues such as increasing

member benefits to how can the AGD
better help and represent Canadian
dentists were discussed.

Dr. Peter Bastian
new Trustee of Region 15

Congratulations to Dr. Peter Bastian for
his election to the Board of Trustee in
Nashville. Dr. Bastian as trustee will
represent the constituencies of Ontario,
Quebec and the Atlantic provinces. The
Board of Trustees is the policy making
body of the AGD. The Board considers
and approves the policies which accom-
modate the work as presented by staff
and committees, execute its judiciary
responsibility toward sound financial
planning and represent a cross section of

comtinued on pg.11
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COMMUNITY NEWS

South Asian Dentists
Group Host
Information Session

On Ocrober 21, 2003, the South
Asian Dentists mer at Payal
Banguer Hall. in Mississauga.
for an evemng of conlinuing
cducation. This evening was
hosted by the Onlano Study
Club of South Asian Dentists
and was attended by over 150
Dentisis, Hygienisis, Assisianis
and Lab Techmcians.

In Omtaro, all denusts arc
required to attain 90 hours of
Continuing Education every
three years. This keeps dentists
up 1o date with new develop-
ments in dentistry, new mater-
als and new techniques. It
ensures that the profession is
providing the most current
standards in dental care. The
Ontario Study Club of South
Astan Dentists was formed 1o
help South Asmans attain these
conlinuing  education hours
with a special focus on the
South Asian population.

South Asians patients have
their own needs and doctors
from these areas are well dware
of their problems and their
remedies. Communication
problems are easily solved by
the dentisis of their origins,
Toronte and the surrounding
arca has about one third of s
population of Asian decent amd
this number keeps increasing.

The interim commitles Con-
sisting of Dr. Meil J. E_i'.ajjar. L¥r.
Cirish Hattay, Dr. Pravin Patel,

o
Mike Lakhani

Dr. Heena Vyas, Dr. Vageesh
Shaberwal and Mr. Elesh
FHuparcil, had armanged such
seminars in the past wherein
several speakers have lec-
wred on a variety of opics.

Dr. Rajiv Arya, DDS, LLB

| has spoken on patient man-

agement; Dr. Randy Lang, on
new  advances i onhodon-
tics; Mr. Brian McCallum,
COA, CFP from Assante
Financial spoke on
Professional Incorporations;
and De. Bob Carol from the
Royal College of Dental
Surgeons has given an update
on SARS.

This time two well-Known
speakers spoke on very impor-
tant subjects in the field of
Dentistry.

Mr. Irwin W. Fefergrad
(B.A., B.C.L., LL.B},
Registrar, Royal College of
Dental Surgeons of Ontario
spoke on ELEE.D.A. This is
the acronym for the Personal

| Information Protection and

Electromics Documents Act, a
new federal government leg-
islation that will become
effective on January 1, 2004,
Mo dentist will escape its
impact. The act sets oul rigor-
ous rules for managing per-
sonal information. In the den-
al office, this encompasses
everything from charts, radi-
ographs, tlissue samples, elc,
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How Long Will Your Patients And Prospective Patients Wait?

...continued from pg.6

Selecting A Message On-Hold Partner

Selecting an On-Hold partner is not easy.
There are many companies out there
providing this service. But, as a Dental
Professional, do you want to deal with just
any provider. Not likely! You want to part-
ner with a professional organization that;

e [s committed solely to the
Dental Profession!

e Invests in maintaining technical
proficiency in the profession!

¢ Is well recognized by leaders in the
Dental Profession!

e Provides truly customized

and professionally produced
productions! (Not just generic/
commercial messages)

e Provides a turnkey approach to
setting up your program!
(You dont have the time to write
your own scripts etc.)

* Has a solid Dental Practice
client base!

To Sum Up

An effective, customized and profession-
ally produced on-hold message program
will help reinforce the image you want
to project for your practice, educate your
callers and even increase revenues.

The professional staff at Dental On-Hold
Inc., an organization dedicated to the
Dental Profession, would be proud to
have the opportunity to provide you
with a complimentary consultation.
Please contact us either by phone at
866.233.7464 Ext 22 or by email at
bob.lacey@dentalonhold.net Testimonials
for our program and sample voice
clips are available on our website so
please take a few minutes to visit us at
www.dentalonhold.net

As a member benefit to OAGD mem-
bers Dental On-Hold Inc. is please to
offer a preferred pricing program. A

Patients Smiling About Wireless First bental office In Canada to offer Wi-Fi to patients

OAGD board member Dr. Neil ]. Gajjar
has been the first dental office in Canada
to implement Wi-Fi (which is Wireless
Fidelity based) service for his patients.

Wi-Fi is a phenomenon! Technology
so strong, that even dreams of mobility
become reality!

Throw the wires and cables away!
Executives and students can use their
laptops equipped with a Wi-Fi card to get
an instant wireless Internet connection
that will allow them to go wherever and
stay connected at high-speed all the
time. Wi-Fi will allow them to connect
to the Internet at up to 100 times higher
speed than with dial-up connection. Wi-
Fi brings significant tool for companies
as well as individual users on the way to
Internet connection without wires.

Dr. Gajjar is proud to be one of the
first to introduce this technology in his
office. “It shows my patients that I care
about their needs and that I am doing
everything to keep up with the latest
technology in the field”, says Dr. Gajjar.

This is not to say that there is a long
wait for patients to be seen in Dr. Gajjar’s

Office. His in house surveys state that
98.8% of patients are seen within 5 min-
utes of their scheduled appointment
times. The technology allows executives
to arrive a little early for their appointment
and send and receive any last minute
emails prior to seeing Dr. Gajjar. It is also
good for parents waiting in the reception
area while their kids are being treated.
With this technology, they are never
away from the office. In an era when
time is money, Dr. Gajjar believes that
his patients time is very important.

Kitt Truong of e-nable Solutions says
that this is the first dental office for
which he has designed such an elaborate
network. “Dr Gajjar told us that security
was important to protect information.
We developed a system with this in mind.”

The country will fall for Wi-Fi very
quickly, as it will allow them to create
wireless network (LAN) in their offices
without complex and expensive wires
distribution plans. Household users will
like Wi-Fi mainly as a tool for checking
and working with e-mails, chatting and
surfing the Internet without wires.

Moreover, any printer (or other network
sources) can be made accessible with
Wi-Fi connection.

Dr. Gajjar is proud to be on this cutting
edge of this new technology. A




Winter Clinic 2004

On Friday November 14, 2003 the
OAGD held the second annual Smileline
during Winter Clinic. Smileline is a dental
hotline where people throughout Ontario
can call to ask questions dealing with
any dental issue. Consumers are able to
call 1-800-Smile-33 to talk one-on-one
with a dentist to get expert advice.

Through the generous donation of
time from several AGD member volunteers,
this years Smileline was a great success
handling over 95 calls. The calls were from
various age groups and dealt with a variety
of dental issues.

Due to the success of the Smileline
program, plans have commenced to
make next years Smileline hotline an
even bigger success. To help with that
success, AGD member volunteers are
encouraged to sign up early and help
give back to their communities.

OAGD trustee Dr. Peter Bastian inter-
active Lunch and Learn presentation on
practicing without amalgam was received
with great interest by all attendees.
Doctors were able to return to their office
the next day and immediately begin to
use the techniques demonstrated by
Dr. Bastian.

The Cerac live demonstration by
OAGD president Dr. Tony Mancuso was
again the highlight of the Patterson
Dental booth. Within no time a patient
was able to leave with an excellent Cerac
porcelain restoration. A

EXCELLENCE THROUGH CONTINUED EDUCATION www.ontarioagd.org




Dr. Neil J. Gajjar awarded Fellowship
in Academy of Dentistry International

Vancouver, British Columbia — Dr. Neil Gajjar was awarded Fellowship in The Academy of
Dentistry International during convocation ceremonies held at the Annual Meeting of the Canadian
Section on March 6, 2004. Fellowship in the Academy is an honor bestowed upon dentists who have
distinguished themselves in their profession and who were nominated for the award by an active Fellow
of the Academy.

The Academy is an honorific organization founded to assist in providing continuing dental
education to the dental profession in lesser-developed countries. In addition the Academy is involved
in humanitarian projects around the world and through its Foundation provides grants and funds for
education, patient care, professional improvement and other avenues; which promote the advancement
of the dental profession and human welfare.

The Academy inducted 28 new Fellows into its 2004 Honors Class at a Convocation Ceremony
carried out during its Annual Meeting. Currently the Academy has members in 64 different countries
around the world. This year new Fellows will be inducted in convocations held in Rome, Italy and
Orlando, Florida.

The Academy of Dentistry International is an honor society for dentists dedicated to sharing
knowledge through continuing education in order to elevate the standard of dental care, better serve the
dental health needs and improve the quality of life throughout the world. By the support and sponsorship
of special educational and service projects, the Academy directly contributes to the improvement of
dental health and to the well being of people worldwide



Practice Issues

Marketing savvy

The best laid plans can build your patient base

By Celeste Miller

W()rd -of-mouth may be the most effective
and least expensive way to find new
patients, but it’s not the only tool at your
disposal. Many inexpensive strategies exist for
you to put in place, and will leave a good
impression on your patients. The important
thing to remember is to be proactive about
marketing your practice. Take the time to learn
what your patients want and develop a strategy
to meet those needs. While some ideas are
listed below, be creative and have fun doing it.

Make a plan

You wouldn’t start work on a patient without
mapping out a course for treatment, so don’t
just try out new strategies as you think

of them—devise your marketing plan
beforehand.

Before you start an external marketing
campaign or spend money on advertisements,
start with your internal marketing strategies,
says Stephen J. Persichetti, DDS, FAGD,
Portland, Ore. These include answering tele-
phones politely, being punctual for your
patients, providing easy-to-read bills and state-
ments, and providing proper follow-up care.
“If you make your patients happy, they will talk
about you to their friends,” Dr. Persichetti says.

Staff chemistry can make or break you. If
the staff works together well and enjoys each
other’s company, patients will be put at ease.
Patients can sense when there is unrest in the

office, and they won’t want to return to a
hostile environment.

If a patient is happy with the service he or
she has received and says so, ask them to refer
new patients to your practice. “If you like
having a certain patient in your practice, tell
them, and ask if they have any friends they
might like to refer,” Dr. Persichetti says.

When implementing marketing strategies,
it is important to evaluate whether they are
successful. One way to do this is investing in
practice-management software. Melvin
Pierson, DDS, opened his Sicklerville, N.J.,
practice in the fall of 1999, with no patients;
he now has more than 5,000. He says dental
software allows him to track how patients find
his office (word-of-mouth, a telephone direc-
tory, print advertisements, etc.)

The software evaluates which marketing
tools (direct mailers, newspaper ads, etc.)
yield the greatest returns, helping you deter-
mine your best marketing source. Less expen-
sive programs, like Microsoft Office, which
includes Excel, will allow you to create spread-
sheets that track referrals and marketing plans.

Be creative

Your marketing strategy can be as unique as
your office—don’t be afraid to try something
a little different. One effective marketing tool
Dr. Pierson uses is something he calls
PiersonBucks, generic-looking signed checks

worth $50. This can be used toward paying off

abill or receiving a free whitening. If one of
Dr. Pierson’s patients refers a new patient who
makes an appointment, the referring patient
receives a PiersonBuck. “It's very effective and
easy to explain,” Dr. Pierson says.

PiersonBucks even have several spin-offs,
including gift certificates to local restaurants
or movie passes. “We tell them, refer six
patients and get a free whitening treatment.”
With so many elective and cosmetic proce-
dures not covered by insurance, Dr. Pierson
says the PiersonBucks have been very
successful in bringing—and keeping—new
patients into the office.

Know your community

Be aware of your patients’ general income
level and demographics and tailor your
marketing plan to fit their needs. If you prac-
tice in a working-class community, your
patients may be less interested in cosmetic
dentistry and full-mouth reconstruction than
in a more affluent neighborhood.

I[f you have a large non-English-speaking
patient base, you may want to hire multi-
lingual staff members. Patients will feel more
comfortable talking about dental and health
issues in their native language, according to Neil
J. Gajjar, DDS, who practices in Mississauga,
Ont., Canada. Dr. Gajjar’s staff speaks five
different languages. “Speaking the same
language as the patient automatically makes
them feel more at home,” Dr. Gajjar says.“We
notice that patients book appointments when
that particular staff member is working”

If you have a large number of patients of a
certain religion or ethnic group, you might
wish to tailor your office design to those prin-
ciples, such as Feng Shui or Vastu Shastra, to
make those individuals feel more comfortable
in your office.

Getting involved in your community is
another way to spread your name around.
Sponsor local youth sports teams, perform
community service, or offer free screenings
for local charity groups. “People like to see
their dentist at functions and events,” Dr.
Gajjar says. “Plus, it will remind them that
they need to visit you.” Offer your time and
service at school health fairs or sports screen-
ings, and turn kids into mini-marketers by
sending them home with magnets, tooth-
brushes or business cards. Dr. Pierson says,
“It’'s more worthwhile to give up an hour of
your time doing that than to run an ad that
costs two or three times [your hourly
earnings| and might not get you any patients.”
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Practice Issues

Put your plan in place

Marketing dos and don’ts for your office

Keep it simple. If you can't explain your referral program in a few sentences, then it's
too confusing for patients to remember.

Beware bargain hunters. Complimentary cleanings or whitening treatments may get
patients in the door, but many will just be looking for the best deal or to spread their
dental bill around several offices. They won't be the long-term patients you want to
attract.

Don’t promise more than you can deliver. Patients may come to expect free gifts all
the time if you shower them with specials and freebies. It's the service and care you
give that should keep them in your practice.

Ask for help if you need it. If you don't feel comfortable coming up with a marketing
plan on your own, enlist the help of a marketing or practice management consultant
to generate ideas and action. But be careful to make sure that the plans they devise
fit your needs and goals for your practice.

Get personal

Make your patients feel that you care about
them personally. They will remember acts of
kindness before all the freebies. Sending
birthday cards and remembering important
events will make patients feel that you're indi-

And while you keep tabs on your patients,
you should keep them up to date about you
and your practice. Through a newsletter, tell

employees you hire—anything about the

vidually invested in them. “Patients will practice.

Help protect your assets

And your family's future.

Get the AGD coverage you need.

AGD has teamed up with JLT Services and Long Term Care Quote to offer a
variety of Long Term Care coverage options for Academy members, their
spouses and their family members.

Call 1-800-587-3279

or visit agd-jlt.com to request policy
comparisons and price quotes.

Academy
of General Dentistry

Endorsed Member Benefit Program

AGD Group Insurance Office
©2003 JLT Services Corporation

remember that personal touch,” Dr. Pierson says.

patients about new skills or new technology or

Offer conveniences
Your patients are busy, just like you, and they
may not come back if you waste their time.
But patients will remember when you made
their lives easier. In addition to installing
radios or televisions in each operatory,
consider adding wireless Internet access in the
waiting room and operatories, allowing
patients to surf the internet. Remind your
patients about their appointments through
e-mail, so they can easily enter those dates
into a personal data assistant (Palm Pilot).
Allow your patients and potential patients
to find more about you by creating a Web site.
Potential patients who are looking for a
dentist will find you through search engines,
says Dr. Gajjar. If you create a Web site, make
sure it has an easy address to remember (like
www.drjones.com) and that it will be picked
up by major search engines like Google and
Yahoo. And if you don’t feel comfortable
designing a Web site yourself, contact a local
Web developer. The AGD has developed
“Member Web pages” which allows you to
create one page of information about you and
your practice. It can be customized and then
set up to link to your site. Go to www.agd.org/
members.only/agdBuilder/start.html.

Beyond the Yellow Pages

Alarge ad in the Yellow Pages is an expensive
route to take and typically doesn’t vield as
much of a return as other forms of adver-
tising. If you must, Dr. Persichetti suggests
making the ad no larger than a business card.

Other print ads may be even more effec-
tive. A recurring ad in the local newspaper
keeps your name at potential patients’ finger-
tips every time they read the news. They may
forget radio or TV ads, but they will look
through a newspaper or magazine when
searching for a dentist. Dr. Pierson writes
informative articles about periodontal disease
and other dental problems in the local news-
paper. Dr. Gajjar has been successful in adver-
tising in bridal magazines. “So many men and
women have come to us for whitening prior to
their wedding,” he says.

No matter how you choose to market your
practice, be sure to create a plan that suits your
own personality and attitude. Set yourself apart
from the rest of crowd, but don’t compromise
care, integrity or your practice’s identity.

Celeste Miller is a freelance writer based
in Portland, Ore. She can be reached at
agdimpact@agd.org.
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k Second
ids in Mistrial

tody until Wednesday to begin
the process that could lead to a
new trial for the murder in subur-
ban Victoria in November, 1997.
Ellard admitted she was a key
participant in the swarming of
Virk under the Craigflower
Bridge that was a result of
friends hearing rumours about
the victim. But she denied she
followed her, inflicted a second
beating and then drowned her
in an inland waterway.

As spectators were emptying
the downtown Vancouver
courtroom, Ellard's mother,
Susan Pakos, told Virk's moth-
er, Suman, she was sorry the
process would continue.
Moments later, Tarsem Pallan,
Virk's grandmother, hugged
Pakos and her husband.

"I'm exhausted. Just exhaust-
icted of sec- ed," George Pakos, Ellard's
rin 2000 and  stepfather told reporters.

with no eligi-  Ellard's lawyer, Robert Claus,
or five years. said his client was "disappoint-
was ordered ed that it's not an acquittal.

| of murder

g, especially

1e B.C. Court  "She wishes it was over and it's
istyear prose- not," said Claus, adding he
ed improper hopes there's not a third trial.

ccused. "It's been as good a case as they
v seats apart, could put together," Claus said
Ellard families  of the crown. "I don't think it
by the deci- gets any better for them than it

was this time.

"It (a third trial) would be
extraordinarily difficult for
everyone.”

10f South Asians (CCASA)

{amilton Chapter)
W (ages 16 - 25 yrs.)
r & Music

ir Music Group

| an emotional
ing trial that

nded in cus-

light

;quet Hall Brampton
) “Time: 5:30 p.m.
raw Surprise Gifts
Children $10/(5-10yrs.)

1singing, Dance, Comedy etc.

lI: 905-820-4062

Mississauga Dentist Receives
 Prestigious Fellowship from

;'Omano. received the presuw

 gious Fellowship Award in a
Convocation ceremony held

;Academv of General Dentlstry_

Umvermty, Washmgton, DC

137,000 ge
cated staying up~(o~date in

ha reccwed '-'-Feﬁowshxp.: _
~ honors to date. Dr. Gajjar |
graduated from Howard uing :
‘ment to lifelong learning
~ keeps dentists informed about

'Tha AGD is a non-pmﬁt

rganization of more than
eneral dentists dedi-

profession through contin-
ucation. This commit-

(Right to left) Dr. Neil J. Gajjar, Vice President of the OAGD Dr. Elio Filice, President
Elect of the OAGD; Dr. Peter Bastian, Regional Trustee AGD; Dr. Tony Mancuso President
_of the OAGD, Dr. Emma Yu, PACE Cmrdmator for the OAGD .

dtxrmg the AGD's Ammal

Meeting on July 10 in
Anaheim, California.

In order to earn this great
honor, Dr. Gajjar completed
500 hours of continuing den-
tal education, passed a com-
prehensive written exam and
fulfilled five years of continu-
ous membership with the
AGD. The Fellowship Award
symbolizes excellence in the
dental profession and a com-
mitment to providing excep-
tional patient care. Dr. Gajjar

TIME TO ACT!

Continued from page A3

(advice from a now successful
immigrant).

Make Canadian friends outside
your uhmc community. Most

S A e o e

in 1999 and currently prac-
tices dentistry in Mississauga.
In addition to the AGD. Dr.
Gajjar is a member of the
Canadian Dental Association,
Toronto Implant Study Group,
fellow of the Academy of
Dentistry International and
founding member of the
Ontario Study Club of South
Asian  Dentists. At the
Canadian Academy of Dental
Hygiene, he was an oral
pathology and  clinical
instructor in 2002.

neighbours, friends and rela-
tives. You can organize peace-
ful demonstrations, with pick-
eting, posters and information
to protest as allowed by
Canadian law.

Know the power of the inter-
net. Web-sites like inter-

the latest msearch technolo-

 gies and products in dentistry.

Since 1952, the AGD has
risen to the forefront of the
profession to build a solid
reputation as the premier
organization for general den-
tists. A general dentist is the
primary care provider for
patients of all ages and is
responsible for the diagnosis.
treatment, management and
overall coordination of servic-
es related to patients' oral
health needs.

searchable web lists of employ-
ers with unsettled pay claims,

legal and employment
resources, contract young

lawyers/interns to settle claims
quickly, publish articles in eth-
nic/community — newspapers
advising on immigrant rights.



OAGD News

Canadian Dentists Attended
Academy of General Dentistry 2004
Annual Meeting

CHICAGO (July 19, 2004) — Canadian
representatives of the Academy ol General
Dentistry (AGD), a non-profit organization
dedicated to promoting quality oral care, met
in Anaheim California from .lul‘\’ 7 1'|mug|1
July 11 for the 2004 Annual Meeting . More
l[1£ll1 I{}O C{lnil(lian men E_{n(‘] women gd.ll-l-
ered to stl‘englhen their shared commitment
to pl'()viding the l)csl p()ssil)h‘ (Il:nlal care (o
palienls in Canada.

Onsite in Anaheim, more than 60 clini-
cians (including 5 from Canada) presented
the latest developments in oral health and
technology. Attendees took advantage of five
days of 31 participation courses and were
able to network with other dentists and lead-

ers i)l‘ll'li.']ll' ll)L'c'lI (1(.'I‘ll¢'1| gr'()llps,

Canadian AGD Members Meet with
Canadian Dental Association President
O“Sit[_‘ in .‘\ni-l]'lt_';l'n, =8 "uIT’I)L‘l‘ 01" Cl':l"ﬂ.(“'dn
AGD |‘Lp|‘u(_n!eni\'m met with Alfred Dean,
DDS, president of the Canadian Dental
Association , to discuss issues such as coop-
eration between the AGD and the CDA to
better serve both patients and the profession

“Dr Dean was very impressed with the
quality of post graduate education offered at
the r\cadcm\"s Annual Meeting and the ded-
ication of the many Canadian members
achieving their Fellowship and Mastership”
Peter Bastian DDS, MAGD, Canadian
Trustee of the AGD.

Canadian AGD Members
Receive Awards
1\150 il'l z'\['léil'](‘.‘;lTl. A'\G[) pl‘f_'St‘ﬁt('_'{.'l CUnl'i]'lU—

1[13" (del(_‘Elhl)ll a\\-‘m‘(]s to a I'II.]II'I[]CI‘ (]{

Canadian AGD members. Ten Canadian
dentists received Fellowships, which meant
they completed 500 hours of continuing den-
tal education and passed a comprehensive
written exam given by the AGD. Two
Canadian dentists received Masterships.
These dentists must (‘()mplcte more than
1,100 hours of quality continuing dental
education in the 16 (|ist'ip|in{:s of (]enlisl(\f.
ir‘lf_ll.ldi[lg 4(]0 1‘1()11[‘5 ()l\ }'liln(]s-()" courses, to
earn t|1(-: A-'\astcrship Award.

The consumer section of the AGD’s Web
site, www.adg.org, can help consumers learn
more about AGD Fellows and Masters.
Consumers also can get names, address and
phone numbers of up to three general den-
tists, by calling 1-877-2X A YEAR or by vis-
iting the AGD's Web site.

The AGD is a n(m—pm[h international
organization of more than 37,000 general
dentists dedicated to sla_ying up—tu—dalc in
the pl‘()fessi(m t]‘u't)ugh C(mlinuing educa-
tion. Tl‘!is commitment to lif'el(mg ft.‘;u‘m'ng
kz—.‘eps dentists informed about the Lult'sl
research, technologies and products in
dentistry.

Since 1952, the AGD has risen to the
forefront of the profession to build a solid
reputation as the premier organization for
general dentists. A general dentist is the pri-
mary care provider for patients of all ages
and is responsible for the diagnosis, treat-
ment, management and overall coordina-
tion of services related to patients’ oral

health needs,

FellowMaster: Fellows and Masters in California
at the Convocation Ceremony, (Left to Right)
Drs. Alexander Fu, Milton Cohen (Master),
Edward Lee, Nadar Shahbaz, Martin Kushner,
Don Collins (Master), Emma Yu, & Neil Gajjar. Absent
were: Joanne Baldos, Evelyn Elsey, and Ronald Yim.

Board: (Left to Right) Dr. Neil J. Gajjar, Vice President
of the OAGD; Dr. Elio Filice, President Elect of the
OAGD; Dr. Peter Bastian, Regional Trustee AGD;
Dr. Tony Mancuso President of the OAGD,

Dr. Emma Yu, PACE Coordinator for the OAGD.

Gala: (Left to Right) Dr. Emma Yu, PACE Coordinator
for the OAGD; Dr. Neil J. Gajjar, Vice President of the
OAGD; Dr. Peter Bastian, Regional Trustee AGD; Mrs.
Janet Dean; Dr. Alfred Dean, President of the
Canadian Dental Association.

www.burlingtondentalstudio.com ¢ 905-632-0102 * 1-800-342-1508

buflington

smm?ﬁ”ta'
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Letters

Editor’s Comment

The Journal welcomes letters from
readers about topics that are relevant
to the dental profession. The views
expressed are those of the author and do
not necessarily reflect the opinions or
official policies of the Canadian Dental
Association. Letters should ideally be no
longer than 300 words. If what you
want to say cant fit into 300 words,
please consider writing a piece for our
Debate section.

Choice of Treatment

In the President’s Column in the
March JCDA,' Dr. Dubé writes that
after the dentist has given a patient
the required explanations for treat-
ment, “the patient is the one who
decides which treatment is best suited
for him or her.” Does a patient visit-
ing an office which advertises itself as
mercury-free have this choice? Parents
frequently bring their children to
my office because another dentist told
them treatment would need to be
done under general anesthesia. They
were not given the option of premed-
ication or patient restraint. Often
patient management wasnt even
attempted. In 90% of the cases I have
treated, the patients happily received
dental treatment without general
anesthesia. Too often our practises are
influenced by the media, new technol-
ogy, our personal philosophy, compe-
tition between professionals, and the
need to meet our bottom line.

I remember a dentist who offered
his patients the choice between the
Volkswagon, the Chevrolet or the
Cadillac treatment. He discussed the
pros and cons of each treatment plan
and then allowed the patients to
make their choice. As you state “our
role no longer involves determining
the need of patients, but establish-
ing options that meet their expecta-

438 July/August 2004, Vol. 70, No. 7

tions.” The operative word here is
their.

Dr. Robert E. Patton
Vancouver, British Columbia

Reference
1. Dubé L. To care or not to care? | Can Dent
Assoc 2004; 70(3):145.

Kudos for the NOHM
Campaign

I would like to take this opportu-
nity to commend CDA and Colgate
for this years great National Oral
Health Month (NOHM) marketing
campaign. 1 have had many new
patients come to my office making
direct reference to the campaign.
These patients have seen the National
Post supplement, the billboards, and
the posters at the bus stops and in
underground tunnels. They have
visited my office to inquire about
their children’s development, ortho-
dontics, whitening and cosmetic
procedures, and periodontal disease.
This is the first time I have seen such
a direct result of the marketing
campaign. I thank both CDA and
Colgate for their efforts, which have
resulted in increased patient flow to
my office. I am happy to see our
membership dues used to benefit

members and am proud to be a
member of CDA.

Dr. Neil J. Gajjar
Mississauga, Ontario

Passport for Low-Fee or Free
Services

Agencies and organizations that
target services (e.g., housing, food
bank, athletic programs, library, tran-
sit) to people in financial need often
use an eligibility test to determine if
the applicants fit their criteria. In
Calgary, a group of agencies offering
low-fee or free services is examining
the idea of using a common eligibility

test and developing a common ‘pass-
port for clients.

There are some obvious advan-
tages. Clients would undergo the test
only once to get a passport that would
give them access to a host of services.
By the same token, each agency could
increase service delivery by reducing
resources spent reviewing eligibility.

However, the challenges are signif-
icant. Agencies offering high-value
services require a more extensive eligi-
bility check (i.e., more intrusion into
financial affairs). In addition, some
issues are important to individual
agencies, but unimportant to others
(e.g., we exclude families with dental
insurance).

As we struggle with this idea, I
wonder if other communities have
investigated or implemented anything
like this ‘passport’ concept? Surely this
issue is not unique to Calgary. I'm
very interested in the experiences of
others, in the hope that they may
help us.

Dr. Luke Shwart

Manager, Community Oral Health Services
Calgary Health Region

Calgary, Alberta

E-mail: luke.shwart@calgaryhealthregion.ca

Déja Vu: Dentists Needed in
Dubreuilville

Its hard to believe it has been
44 years since I started practising
dentistry in Dubreuilville (the old
townsite) before Highway 17 opened.
At the time, the Ontario Junior
Red Cross sponsored 3 dental coaches
throughout Northern Ontario. We
took over from Dr. Russ Bray
(U of T 5T9) in June 1960. Dr. Doug-
las Beaton and Dr. Douglas
Heathfield were the other 2 coaches;
they were located in Temagami and
Noelville. In July we moved to
Beardmore (for 11 months) via the
Algoma Central Railway. The people
in Dubreuilville were very hospitable

Journal of the Canadian Dental Association



CDA News

Members in the News

The Members in the News section is intended to keep readers informed of their colleagues’
accomplishments. It features pertinent announcements as space permits. Submissions may be

sent to the attention of the Editor-in-Chief.

Forensic Expert Edits Textbook

Dr. Robert Dorion of Montreal is the
editor of the first stand-alone textbook
on the subject of bitemark evidence.

Bitemark Evidence compiles the expertise
and recommendations of a team of 21
specialists from disciplines ranging from
forensic odontology, DNA analysis,
pathology and jurisprudence.

Using numerous case studies and
photographs, Bitemark Evidence deftly
illustrates the many issues involved in
bitemark recognition. The textbook
explores the history of bitemark evidence,
salivary DNA, genotypic comparison of
oral bacteria and the legal implications
of the discipline.

Dr. Dorion is a founding member and
Diplomate of the American Board of
Forensic Odontology as well as a distin-
guished fellow of the American Academy
of Forensic Sciences and a fellow of the
Canadian Society of Forensic Science.

AGD Awards Fellowships in
California

L. ta r: Dr. Neil J. Gajjar, vice-president of the Ontario
Academy of General Dentistry (OAGD); Dr. Elio Filice,
president-elect of the OAGD; Dr. Peter Bastian, regional
trustee, AGD; Dr. Tony Mancuso, president of the
0AGD, Dr. Emma Yu, accreditation chair for the OAGD.

In July, Canadian representatives of the
Academy of General Dentstry (AGD)
met in Anaheim, California, for the
2004 Annual Meeting.

More than 100 Canadians gathered to
strengthen their shared commitment to
providing the best possible dental care to

patients in Canada. Over 60 clinicians,
including five from Canada, presented
the latest developments in oral health and
technology. Canadian AGD representa-
tives met with CDA president Dr. Alfred
Dean, to discuss ways to further connec-
tions between AGD and CDA.

The AGD presented continuing educa-
tion awards to several CDA members.
Most received fellowships, in recognition
of completing 500 hours of continuing
dental education coursework and passing
a comprehensive written exam adminis-
tered by the AGD. Two dentists received
masterships, after completing more than
1,100 hours of continuing dental educa-
tion in the 16 disciplines of dentistry.

CDA members awarded AGD fellow-
ships were: (in alphabetical order)

Drs. Joanne Baldos, Milton Cohen
(mastership), Don Collins (mastership),
Evelyn Elsey, Alexander Fu, Neil Gajjar,
Martin Kushner, Edward Lee, Jean-Paul
Rabbath, Nader Shahbaz, Ronald Yim
and Emma Yu.

The AGD is a non-profit international
organization of more than 37,000
general dentists dedicated to promoting
quality oral care and staying up-to-date
in the profession through continuing

education. m

Gilbert’s Medical Dental
Supply Update

CDA’s definition of oral health

Oral health is a state of the oral and
related tissues and structures that
contributes positively to physical,
mental and social well-being and
the enjoyment of life’s possibilities,
by allowing the individual to speak,
eat and socialize unhindered by
pain, discomfort or embarrassment.

Approved by Resolution 2001.02
Canadian Dental Association
Board of Governors

March 2001

CDA has recently published more
information on the status of Gilbert’s
Medical Dental Supply (“Gilbert’s™)
and its associated companies Dental
Wholesalers of Canada Limited and
Excel-Dent.

To recap, these companies have
declared bankruptcy. If you are still
owed money from one of the above
companies, you should follow up
with your credit card company at
your earliest opportunity. Dentists
can also add their names to a list of
unsecured creditors.

Complete details can be found in the
September 22 CDAlert, located on
the members’ side of the CDA Web
site. Details can also be found in the
News section of the October JCDA.

CDA editor-in-chief Dr. John
OKeefe would like to remind
dentists that although these compa-
nies are no longer operating under
the above names, it is conceivable
they could re-surface in the dental
supply marketplace using a different
company name.

With this is mind, Dr. O’Keefe
recommends that you only provide
credit card details to vendors with
whom you have an ongoing business
relationship.

To read more about credit card
usage at your dental practice, see the
latest edition of Dental TeamWork,
distributed with this month’s
Communiqué. m

September / October 2004
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The Ontario Study Club of South Asian Dentists

FPresents

Anaesthetics,
Medical
Emergencies & CPR

Thursday, September 23, 2004

Payal Banquet Hall
3410 Semenyk Court

Mississauga, ON L5C 2P9
T 905.281.8800

Cocktails from 5.30-6.00pm
Lecture from 6.00-9.00pm

Registration Fee:
$35 before September 10, 2004
$55 after September 10, 2004

This Course is open to all Dentists,
Hygienists, Assistants, and Office Staff.
Registration includes Indian Dinner

Cash Bar Available
This event has been made possible by the suppart of Dentsply Canacda
Zoll Medical, The Roval College ol Dental Surpeans and
the Onitario Academy of General Dentistry:

I B haoth MCDE ancd AL .[}.:;:;_;r:.--.:-:l Foe theee credits

Anaesthesia and Emergency Prevention

Course Topics:

Implications resulting from too rapid (less than 60 sec) an injection
Significance of ionization and base molecules

Factors related to painful injections

Drug-therapy compatibilitics and incompatibilitics

Eliminating pain associated with naso-palatine injections

Physical factors of the benzene vs the thiophene molecule
Managing medical compromised patients - Malignant hyperthermia
Troubleshooting tips for the operatory

Didactical presentation of the Akinosi and Gow Gates techniques

Haynes Darlington, BSc., Phm. (CCPE)

Haynes Darlington is a consultant for Dentsply Pharma-
ceutical and an international speaker on Pharmacol-
ogy with 25 years experience in the world of Local
Anesthetics,

Highlights of his extensive speaking engagements
include New York City's Oral Health, Programs and
Palicy (OHPP), 2002 Mid Winter Clinic in Chicago and
Ontario  Dental Association (ODA) Conventions.
Haynes Darlington has attended many workshops on
Local Anaesthetics, with opinion leaders both in the
United States and in Canada.

His major accomplishment was the rapid growth inter-
nationally of Articaine to the Dental Market. His exten-
sive knowledge of Biochemistry and Pharmacology and
how these properties interact in the management of pain
control in a clinical situation, lends itself to an informa-
tive and proactive presentation.

Medical Emergencies & CPR

Dr. Gajjar will review the steps to follow when you encounter
a medical emergency in your office. A recertification of CPR for
the health care provider will be offered as well as the use of an
AED for the targeted responder. Finally, a list of all emergency
drugs that should be kept in the dental office as mandated by
the RCDSO will be presented along with their use. Upon com-
pletion, participants will have a good foundation to handle
most medical emergencies in the dental office.

* All participants are requested to bring one bath towel for the
participation portion of this lecture.

Dr. Neil J. Gajjar, BSc, DDS, FAGD, FADI

Dr. Neil . Gajjar, born in the province of Newfoundland, grad-
vated with honors from the Stephenville Integrated High
School. He went on to complete his degree in chemistry at the
University of Toronto where he was named to the Dean’s list
and named a Faculty Scholar. His doctor of dental surgery
degree was completed in Washington, DC, where he was
awarded the Teachers of Oral Diagnosis Award.

Dr. Gajjar is a certified CPR and AED instructor with the Heart
and Stroke Foundation of Ontario. He lectures on managing
medical emergencies in the dental office and has been a
lecturer of oral pathology and clinical instructor at the
Canadian Academy of Dental Hygiene.

Dr. Gajjar has served on the marketing committee of the
Ontario Dental Association, the executive committee of the
Canadian Dental Protective Association, is the Vice-President
of the Ontario Academy of General Dentistry, and is an execu-
tive on the membership council of the Academy of General
Deentistry in Chicago.

Dr. Gajjar is a Fellow of both the Academy of General Dentistry
and the Academy of Dentistry International.
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Ontario Study Club of South Asian Dentists

MISSISSAUGA: On
September 23rd, 2004 the
Ontario Study Club of South
Asian Dentists (OSCSAD) held
their 3rd seminar at Payal
Banquet Hall in Mississauga.
With over 200 registrants, this

event proved to be their largest
in attendance to date.
Participants included dentists,
dental hygienists and dental
auxiliary staff. Upon comple-
tion of the seminar, the partici-
pants received extensive train-

ing on the management of
Medical Emergencies and were
entitled to attain CPR certifica-
tion. OSCSAD would like to
thank its guest lecturers — Dr.
Neil J. Gajjar and Mr. Haynes
Darlington for providing their

GETTING
TO INDIA

expertise on such a successful
evening.

The Ontario Study Club of
South Asian Dentists was
formed in 2003 as a non-profit,
volunteer organization for den-
tists of South Asian origin for
the purpose of Continuing
Education. The group plans on
building upon its recent success
with future educational and
social events. Details of
upcoming events can be found
at the Ontario Academy of
General Dentistry’s webpage:
www.ontarioagd.org




Mastertrack — Anterior and Posterior Aesthetics
November 2004

The Ontario Academy of General Dentistry held its Mastertrack
module on Anterior and Posterior Aesthetics in Niagara Falls.
The course, held at the Renaissance Fallsview, commenced on
Thursday, November 4 and ended on Sunday, November 7th. The
three day participation course was attended by 14 dentists from
as far as Nova Scotia and Manitoba in Canada and Orchard Park
in the United States.

The Mastertrack is a series of participation modules on specific
disciplines of dentistry designed to train dentists on advanced
dental procedures and help get Fellows of the Academy their
Mastership.

The first day of the module consisted of case presentations by
participants of the previous module on oral surgery. Twelve
participants presented cases ranging from extraction of 8’s to
removal and biopsy of soft tissue pathology. On Friday, Dr. Don
Collins, DDS, MAGD lectured on Posterior Aesthetic dentistry
with CEREC. In the afternoon, the participants went to Dr.
Mancuso’s office to prep, design, and mill restorations using the
CEREC -3D. Saturday and Sunday of this course was presented
by Dr. Tony Mancuso, DDS, FAGD, FADI, FPFA. He lectured on
Anterior Aesthetics and supervised the participants as they
diagnosed, prepared and temporized anterior aesthetic cases.

The module was enjoyed by all and participants and look forward
to the next module on Removable Prosthetics and the Special
Needs Patient from April 29 to May 1, 2005. For more
information on this series, please contact Mrs. Debby Mancuso,
Mastertrack Coordinator, at 905-734-9901.

Natural-looking aesthetics is our focus
The Rotsaert Team not only understands the
importance of fit, form and function in a
restoration, but of equal importance, they
understand the aesthetic challenges which are
vital to the satisfaction of your patients.

\|ROTSAERT

Dental Laboratory Services Inc.

71 Emerald Street South, Hamilton, Ontario L8N 2V4
Tel: (905) 527-1422 A Fax: (905) 527-1048 A Bll Free: 1-800-263-2113
E-mail: lab@rotsaertdental.com A Website: www.rotsaertdental.com

The Oral Surgery Module Mastertrack held last May was a huge
success. Above we see some of the keen partecipants.
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Trustees. The initial findings will be compiled into guiding
principles that follow the mission of the organization.

While we still have more data to come in January 2005, this was a
terrific inauguration. This market data allows the AGD to re-
energize for tomorrow’s challenges and opportunities. The results
confirmed that what we believe the AGD needs to accomplish is in
tune with what our members and nonmembers are trying to tell us.

Principles of Leadership

Recognizing these critical needs the Board of Trustees unanimously
voted to embrace the following eleven (11) "Principles of
Leadership™ decision making (or governance principles):

1. Trusteeship_Sitting in trust for others is the role of the board. The
board is accountable to those who could be corporate owners, the
community as owners, or members of an association;

2. Authority resides in the group, not individuals;

3.A board decision is speaking with ONE voice;

4. Speak positively about the strategic outcomes; stay out of
strategies EXCEPT to restrict or set boundaries for what is
acceptable in activities or circumstances. Limitations are stated
in the negative;

5. Decide the most general issues in each area before deciding more
specific issues in any area. In creating restraints, the board is
more and more specific when it wants to constrain the choices of
the Executive Director and President;

6. Stop at the level where you can accept any reasonable
interpretation of the policy just created,;

7.Where the board stops speaking on outcomes and strategies, the
Executive Director is empowered to make all further decisions;
or Where the board stops speaking on board process and
relationships, the President is empowered to make all further
decisions;

8. Only monitor against criteria already set;

9. A board’s major work is with outcomes determination,
prioritization and linking with the ownership;

10.The board’s job description is its perpetual agenda. From this an

annual agenda developed which, in turn, becomes the stimulus
for individual meeting agendas;

11.The board develops a plan for accomplishing its own work.

This Strategic Futures Initiative will culminate in a spring 2005

(April 14-16) Strategic Futures Conference of all AGD stakeholders.
Approximately 150-200 stakeholders will be asked to set the
strategic direction and priorities for the organization. This will allow
the Board of Trustees to make knowledge-based decisions.
Consequently, the AGD can move from the concept of being a "One-
size-fits-all" organization to being more nimble and responsive to
our members’ needs. We will be able to make strategic based
changes without losing the organization’s rich 52-year history.

It is important that you realize the AGD leadership is committed to
ensuring value and memorable experiences for our membership. We
are all excited about these steps. If you have any questions about the
process, please call or e-mail so that we may continue this in a
positive direction.

CIDC -OAGD Alliance Created

On October 1-2 2004 Dr. Tony Mancuso and Dr. Peter Bastian joined
an outstanding list of speakers/presenters at the annual Canadian
International Dental Congress. The Canadian International Dental
Congress mission is to bring together the clinical and technical
aspects of General Dentistry in an affordable, professional melieu.
The OAGD Board is excited about the new alliance it has created
with the Congress and is looking forward to 2005 when it will hold
its Annual General Meeting and CE lecture components at the
Congress as a partner.
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O ROGERS'

Mississauga Cable 10

Title: Cosmetic Dentistry

Air Date: November 22 -26, 2004
Duration: 5:53 min

Location: Dr. Gajjar’s Office

Click on video box to play clip.





MEMBERSHIP FORM (one per person)
SQUITH ASIAN

Name:

o DENTAL ASSOCIATION

City: Postal Code:

Tel: Fax:

E-mail: Earn up to 40 RCDSO/AGD/ODN & AA points!

(over $2200 value)

Q Dentist $ 229.00 Q Dental Staff $ 49.00

0 Students FREE 0 1st year DDS Grads FREE Dentists $229 . Staff $49
Students/First Year DDS Grads FREE

Payment by Credit Card:

aMC 0O VISA 0O AMEX #:

Expiry Date: ; =

All credit card charges will be posted as Gajjar Dentistry PC.
Please make cheques payable to:
The South Asian Dental Association f

16-735 Twain Avenue, Mississauga, ON L5W 1X1 A * Membership fee includes attendance to all courses.

T 905.564.2021 F 905.564.2026 + Indian Buffet Dinner / Cash Bar at every evening course:
T T + Evening courses qualify for 3 CE

» 2 Bonus Early Bird Courses and Discg
* Free admission to the International De (

Signature:

Please RSVP to sadaevents@gmail.com at least seven days prior to each course to secure
your seat and allow us time to prepare attendance certificates for you.
No Refunds on Membership fees. SADA reserves the right to cancel any course.

. Assante
%ﬁsﬁmh () é WEALTH MAMNAGEMENT m Ivo cl q r -
( B coeiBoncioisodd vivadent*
zoLL Internatianal Dental Congrass
: dbout 4 PATTERSON
#s e '}-J]Pm':mctm 1" I - .-__‘! . r 4
ﬁ: e st o corese 7 —
o A o/t e 2005-2006 CONTINUING EDUCATION
e Anemty A CALENDAR OF EVENTS

Osthodontic Laboratory et IHENRY SCHEIN®



BONUS COURSES

THURSDAY, FEBRUARY 24, 2005

Sweeping Away the Myths:

Separating Fact from Fiction in Ortho with Dr. Richard A. Litt
Sponsored by R&S Labs and Orthodontic Supply of Canada
Course Co-ordinator: Dr. Pravin Patel

THURSDAY, APRIL 07, 2005

Lasers in Dentistry

Learn about the applications of lasers in the field of dentistry
Sponsored by Henry Schein Arcona

Course Co-ordinator: Dr. Vageesh Sabharwal

SATURDAY, JUNE 04, 2005
OAGD/Assante Golf Tournament @ Royal Woodbine
Discounted Fee $49 Limited Attendance (1 CE point)

A Sponsored by Assante

Course Co-ordinator: Dr. Heena Vyas / Dr. Neelema Malbotra

THURSDAY, SEPTEMBER 15, 2005
OPENING GALA - Digital Symposium by Patterson Dental

The opening evening of 2005 presenting Digital Radiography from almost every

manufacturer. Learn the pros and cons of all the equipment and see whats right for you.

Unbiased presentation followed by College guidelines on digital recordkeeping.

Course Co-ordinator: Dr. Neil J. Gajjar

FRr1-SAT, SEPTEMBER 16-17, 2005

International Dental Congress at the Renaissance Toronto Airport
Free Admission to SADA Members (60 Exhibitors / 30 Speakers)

Friday 8:00-5:30 Gala 5:30-7:00 Saturday 8:30-4:30

Sponsored by Spectrum Magazine/Ontario AGD

THURSDAY, OCTOBER 20, 2005
Efficiency in Today's Endodontics
Evening with Dr. Rony Dagher
Sponsored by Tulsa Dental

Course Co-ordinator: Dr. Sanjay Uppal

THURSDAY, DECEMBER 1, 2005

Creating the Illusion of Reality with Dr. Lou Graham
A hand-on approach to seamless direct and indirect Restorations
Sponsored by Dentsply Canada

Course Co-ordinator: Dr. Anupama Reddy

THURSDAY, JANUARY 26, 2006

Office Design, Construction and Maintenance

Dr. Tony Mancusco with Rita Valente and Ken Croney
Sponsored by Ash Temple

Course Co-ordinator: Dr. Girish Hattay

THURSDAY, FEBRUARY 16, 2006
CPR/AED/Medical Emergencies with Dr. Neil Gajjar
A refresher course for all dental staff

Keeping More of What You Earn with Mike Lakhani
Sponsored by Assante

Course Co-ordinator: Mrs. Griha Craveiro, RRDH

THURSDAY, MARCH 23, 2006

CEREC Technology for your Dental Office
Dr. Steven Tsotsos with Gerry Crandles
Sponsored by Patterson Dental

Course Co-ordinator: Dr. Rina Kotecha

THURSDAY, APRIL 20, 2006

Oral Surgery Evening with Dr. Larry Gaum

How to Perform Oral Surgery the Easy Way

Your Health, Your Wealth and Your Dental Practice
with Sanjeev Duggal

Sponsored by Investment Planning Councel

Course Co-ordinator: Dr. Perminder Dhaliwal
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On January 27-28th January, 2005 the Academy of General
Dentistry in conjunction with the South Asian Dental
Association (SADA) held a two-day continuing education event
at Payal Banquet Hall, Mississauga. The first session was com-
prised of an evening meeting featuring two speakers; Assante
Financial and Dr. David Federick.. Brian McCallum, represent-
ing Assante, lectured participants on tax strategies that are bene-
ficial to today’ dental professional. This was followed by Dr.
Federick’s two-part session discussing the restoration of decimat-
ed teeth using Post and Cores. Dr. Federick, a graduate of the
University of Notre Dame, maintains a private practice in
Southern California limited to aesthetic dentistry, periodontal-
prosthetic rehabilitation, and dental implant reconstruction.
Participants in the seminar gained insight into the continual evo-
lution in the field of prosthodontics. Furthermore, the hands-on
nature of the course allowed individuals to use materials and
techniques illustrated by Dr. Federick. The AGD wishes to extend
its thanks to all the participants, speakers and Coltene-Whaldent
for providing the supplies and materials.

Dr. Frederic n action

February 25th, 2005

On Thursday February 24th, 2005 the South Asian Dental
Association (SADA) had the privilege of hosting an Orthodontic
seminar with the renowned Dr. Richard Litt from Michigan. The
lecture, the first of 11 sessions being organized by SADA for the
2005-6 year, was held at Payal Banquet Halls in Mississauga. The
seminar attracted approximately 70 dental professionals from
around the GTA and as far as London, Ontario.

Dr. Litt is the founder of the Faculty of Orthodontic Research and
Continuing Education. As an orthodontist with over 30 years of
experience and treating thousands of cases, Dr. Litt has accumu-
lated a wealth of knowledge that he was willing to share with
SADA members. This introductory course provided a foundation
for his 3 part,
11-day semi-
nar series
which he has
presented to
dental profes-
sionals world-
wide.

Fortunately,
Dr. Litt is
bringing  his
unique brand
of teachings to Toronto over 3 sessions in April, May and June
2005. Some of our existing SADA members have completed this
series from Dr. Litt and this has allowed them to enter the field
of Orthodontic treatment with relative ease. Dr. Litt also offers
study-group programs in Ontario which allows the dentist the
ability to converse personally with the orthodontist in treatment
planning their various cases. This lecture was very well received
by all in attendance. Further information can be found at
www.forceint.com.

SADA wishes to thank all of its members for attending, as well
the sponsors, Orthodontic Supply of Canada and R&S Dental
Labs. SADA would also like to thank Dr. Litt for clearing up
many of the myths in Orthodontics. For more information regard-
ing upcoming SADA events please contact
sadaevents@gmail.com or download the SADA brochure from
http://www.ontarioagd.org/sada.pdf

Event Date: June 4, 2005

\enue: Royal Woodbine Golf
Course

Invitation to: OAGD
Members

Activities:

Shotgun Start: 8:00am |
e Lunch and Learn session =
1 CE credit

Discount to OAGD member-f§ =
ship $49.00 - limited
attendance

Sponsorship by Assante Financial Management Ltd., Mike
Lakhani
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Non-Council Members Selected
for College Committees

Members of the various College committees

were also selected by the Executive Committee

and ratified by Council.

AUDIT COMMITTEE

ELECTIONS COMMITTEE

PATIENT RELATIONS COMMITTEE

Dr. Larry Parker, Chair
Dr. Philip Watson
Evelyn Laraya

Dr. Cam Witmer, President
(ex-officio)

COMPLAINTS COMMITTEE

Dr. Hartley Kestenberg, Chair
Dr. George Grayson

Dr. Ted Schipper

Kelly Bolduc-O’Hare

K.S. Joseph

Evelyn Laraya

Dr. John Anthony (non-Council)
Dr. Les Priemer (non-Council)
Dr. Richard Speers (non-Council)

DISCIPLINE COMMITTEE

Dr. Philip Watson, Chair

Dr. Stan Kogon, Vice-Chair

Dr. Sven Grail

Dr. Albert Bouclin

Mary Ann Labaj

Stan Spencer

Mohammed Brihmi

Ryan Clarke

Ben Wiwcharyk

Dr. Neil Gajjar (non-Council)

Dr. Robert Hindman (non-Council)
Dr. Jimmy Ho (non-Council)

Dr. Julian Tsafaroff (non-Council)
Dr. Katherine Zettle (non-Council)

Krystyna Rudko, Chair
Mary Ann Labaj

FINANCE, PROPERTY AND
ADMINISTRATION COMMITTEE

Dr. Bohdan Kryshtalskyj, Chair
Dr. Randy Lang
Dr. Marvin Klotz

Dr. Cam Witmer, President
(ex-officio)

FITNESS TO PRACTICE COMMITTEE

Dr. Randy Lang, Chair
Evelyn Laraya
Dr. Peter Kalman (non-Council)

LEGAL AND LEGISLATION
COMMITTEE

Ryan Clarke, Chair

Dr. Elizabeth MacSween
Dr. Sven Grail

Dr. Ted Schipper

Dr. Cam Witmer, President
(ex-officio)

12 DISPATCH - WINTER 2005 « Ensuring Continued Trust

Dr. Larry Parker, Chair

Mary Ann Labaj

Mohammed Brihmi

Dr. Charles Morgan (non-Council)
Dr. John Lau (non-Council)

QUALITY ASSURANCE COMMITTEE

Dr. Randy Lang, Chair

Dr. Bohdan Kryshtalskyj

Dr. Les Armstrong (non-Council)
Dr. Walter Yates (non-Council)

REGISTRATION COMMITTEE

Dr. Elizabeth MacSween, Chair
Dr. Frank Stechey

Dr. Albert Bouclin

Kelly Bolduc-O’Hare

PROFESSIONAL LIABILITY
PROGRAM COMMITTEE

Krystyna Rudko, Chair
Dr. Stan Kogon

Dr. Ronald Yarascavitch
(non-Council)

Dr. Gordon Sylvester (non-Council)
Dr. Steven Cohen (non-Council)

Dr. Domenic Belcastro
(non-Council)

Dr. Mary Krywulak (non-Council)



The keynote speaker for the evening was Dr. Larry Tenaschuk
from Milton, Ontario who practices laser dentistry. Dr.
Tenaschuk provided the audience with an insight into the ever-
increasing applications of lasers in a modern dental practice.
Many of those in attendance admitted to being somewhat skep-
tical regarding the use of lasers in the dental office prior to the
presentation by Dr. Tenaschuk. However, many dental profes-
sionals left that evening
with an understanding that
lasers are becoming
increasingly popular in the
dental field. Dr. Tenaschuk
demonstrated numerous |
soft and hard tissue proce-
dures which he performs
daily in his practice. In
many instances, lasers provide the patient with less invasive,
less painful and more tolerable procedures. A laser dentist
since 1995, Dr. Larry Tenaschuk’s honesty and candor shed
much insight into dentistry’s newest technology. SADA would
like to extend thanks to Dr. Larry Tenaschuk for an excellent
presentation, the representatives of Henry Schein Ash Arcona
and the Institute for Laser Dentistry for sharing their expertise
and vision into the exciting field of laser dentistry.

Dentists Unite to the Benefit people locally and abroad

On Saturday April 23rd, 2005 executive members of the South
Asian Dental Association (SADA) and the Ontario Academy of
General Dentistry (OAGD) attended a Tsunami relief gala at
the Sheraton Hotel, Richmond Hill. The organizers of the event,
titled "After the Wave", were the Medical Institute for Tamils
(MIFT). MIFT represents a non-profit organization of
Canadian physicians and dentists of Sri Lankan descent.
Founded in 1998, this volunteer organization has sent teams of
physicians and dentists to Sri Lanka to provide medical and
dental assistance to communities affected by the civil war.
However, it was the unfortunate tragedy that transpired on
December 26th, 2004 that served as the primary focus of this
particular gala. The evening was comprised of a cocktail recep-
tion, silent auction, and formal dinner followed by dancing and
a midnight sweet table. With over 900 people in attendance,
including numerous dignitaries, this event was a resounding
success. The South Asian i - i i
Dental Association and =l
Ontario AGD both applaud
the immense humanitarian
efforts that members of
MIFT have displayed during
this catastrophic event.
SADA also attained recogni- "S5 =
tion as an official sponsor for this charity event.

On May 4, 2005 Dr. Neil Gajjar and Dr. Sanjay Uppal of the
Ontario AGD Board of Directors attended The Dentistry
Canada Fund (DCF) Gala at the Fairmont Royal York Hotel.
Dentistry Canada Fund is a charity for oral health in Canada.
DCF's mission statement is to create and operate a fund for the
citizens of Canada which assists in the encouragement of optimal
oral health through education, research and promotion/public out-
reach programs,

22 Excellence Through Continued Education

(left) Dr. Sanjay Uppal from the AGD meets with Dr. Harinder ‘
Sandhu, Dean of Dentistry, University of Western Ontario at the ODA
Presidents' Gala. (right) Dr. Gajjar and Dr: Uppal with Mr. Ken, Mr. Neil Brian
Allen, Mr. Cy Elborne, Dr. David Mock, and Melissa Summerfield.

May

May 26, 2005; 6:30pm- 9:30pm

Esthetics in Implant Restorations,

Dr. Suzanne Caudry

Sponsor: Nobel Biocare

Contact: Dr. Marchello, 416-316-4849

AGD members: N/C Non-AGD members: $75

June 2, 2005; 6:30pm- 9:30pm

Interceptive Orthodontics, Dr. Brock Rondeau

Tax Matters for the Dental Professional, Mike Lakhani
Sponsor: Assante

Contact: Dr. Marchello, 416-316-4849

AGD members: N/C Non-AGD members: $75

June 4, 2005; 7:30am-4:00pm
OAGD/ASSANTE Golf Tournament,

Royal Woodbine Golf Club

Sponsor: OAGD & Assante

Contact: Dr. Uppal, 905-564-2021

AGD members: $49 Non-AGD members: $99

June 10, 2005; 7:30am- 5:00pm

Smile Designs in Aesthetic Dentistry, Dr. Edward Lowe
Sponsor: Pro-Art Dental Lab

Contact: Nicole MacDonald, 416-469-4121

AGD members: $250 Non-AGD members: $295
Dental Staff: $150

[ September

September 9, 2005; 8:00am- 4:00pm

Piecing Together Successful Endodontics,

Dr. Ghassan Yared

Sponsor: Tulsa Dentsply Dental

Contact: Dr. Marchello, 416-316-4849

AGD members: $125 Non-AGD members: $295

September 15, 2005; 6:00pm- 10:00pm
SADA Opening GALA, Digital Symposium
Sponsor: Patterson Dental

Contact: Dr. Gajjar, 905-564-2021

AGD members: N/C Non-AGD members: $39

September 16-17, 2005; 8:00- 7:00pm

International Dental Congress

Sponsor: Association of Dental Technologists of Ontario
Contact: 905-882-5839

AGD members: $49 Non-AGD members: $89

September 22, 2005; 6:30pm-9:30pm
Invisalign & Your Practice, Dr. Willy Dayan
Sponsor: Invisalign

Contact: Dr. Marchello, 416-316-4849

AGD members: N/C Non-AGD members: $75
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September 29, 2005; Advancements in Bone Grafting &
Sinus Augmentation, Dr. Cameron Clokie

Sponsor: Zimmer Dental

Contact: Dr. Marchello, 416-316-4849

AGD members: $49 Non-AGD members: $75

If you would like your events listed in the AGD Journal please
email information at uppal@agd.org.




== Dr. Shafiq Qaadri, M.D., M.P.P.
" Etobicoke North

L
Cntario

May 20, 2005

Dr. Neil Gajjar

Dentist

16-735 Twain Avenue
Mississauga, ON L5W 1X1

Dear Dr. Gajjar,

As we celebrate South Asian Heritage Month, please allow me to commend you on the
quality of service that you provide to the community. We have received a number of
positive comments.

As a member of the Government of Ontario, we are also working very diligently.
Whether investing in health care, education, or other programs, we strive to create a more
prosperous society.

823 Albion Road, Etobicoke, ON M9V 1A3 » T - (416) 745-2859 T - (416) 745-4601 E - sqaadri.mpp.co@liberal.ola.org




AGD2010

INSIDE AGD

The AGD can’t wait to see
what’s in store

he future of the Academy of General Dentistry is bright, according to

the more than 130 members who recently traveled to Chicago for the : =Y
AGD2010: Innovation through Involvement conference. We n ' e n

The event, the first of its kind for the AGD, was held April 15-17, and sl TN W
was designed to give stakeholders an opportunity to shape the future devel- innovation thro ug involvem eﬂ.&-f‘.
opment of the organization.

New core purpose and value statements were established along with the
production of the AGD2010 Strategic Plan. All attendees helped provide the
AGD with direction and made innovation a genuine priority.

“The AGD is experiencing a strategic rebirth. It is creating a dynamic
organization, providing even better services and benefits,” AGD President
Thomas Howley, DDS, MAGD, said. “This conference has invigorated and
defined the AGD more than any other event since our founding in 1952.”

Attendees reviewed and discussed the 2004 AGD Market Research—
completed earlier this year—which helped to shape the new AGD2010
Strategic Plan that will be presented to the AGD Board of Trustees in May,
and House of Delegates in July. The atmosphere was filled with enthusiasm
and excitement about the future of the AGD. The participants of the
conference believed it was valuable, as seen in the results of the evaluations.

Minnesota AGD member Mark Malterud, DDS, MAGD, enjoyed
having “time to learn more about the AGD” as well as the new friendships
created during the weekend.

Many members echoed these sentiments, citing camaraderie as a big
reason the conference was such a success.

In a post-conference evaluation, participants noted that their time
spent in Chicago was worthwhile to the future of the AGD.

In fact, on a scale of 1 to 5, with 5 being the highest, attendees rated
having their viewpoints respected and heard at 4.91. The quality of the
AGD2010 Strategic Plan, the networking opportunities and the goals of the
conference also received ratings over 4.5.

When asked what he liked about the event, Maryland member and
Region 17 president Donald Worm, DDS, MAGD, replied: “The whole
conference! A lot was done in a short period of time. (It was) superbly
organized”

Washington AGD member Linda Edgar, DDS, MAGD, said her
favorite part of the conference was the “good feeling of fellowship” and
strategic planning.

The AGD2010 Task Force (2010TF) was chaired by AGD Vice President
Bruce DeGinder, DDS, MAGD, and was made up of AGD stakeholders
from all over the United States and Canada. Responsible for preliminary
work for the conference, the 2010TF was dedicated to rejuvenating the
AGD and driving the association into the future.

“The members of the AGD are an extremely passionate group of
general dentists,” Dr. DeGinder said. “They spoke and we listened. They
have set the goals and core values for this organization that will take AGD
into the future.”

In the weeks to come, look for more outcomes from the AGD2010
Conference and proposed AGD2010 Strategic Plan, along with results from
the 2004 AGD Market Research, in AGD@Work and on the AGD Web site.

Attendees arrive, ready to have fun and work.

Conference participants and AGD staff members
worked together to discover ways to propel the
organization into the future.
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AGD members
cement new
friendships and
reestablish old
connections
during the
AGD2010
conference.

A speaker voices his opinion
on the future direction the
organizations should take.
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Final wrap-up: AGD 2010 Task Force members and AGD staff gather 'round
following the completion of a successful conference.

www.agd.org

Academy
of General Dentistry

Dental reimbursement issues:
A message from the Dental
Care Council

Perhaps the most important thing a practitioner can do when dealing
with insurance companies and other third-party payers is to carefully
read all documents that are signed. This includes both contracts and
assignment of benefit checks. Signing a contract with an insurance
company to become a participating network provider can legally allow that
insurance company to engage in practices such as limiting the amount or
frequency of reimbursement or even come into your office, inspect your
records, and demand repayment. Likewise, even if you are not a partici-
pating provider and accept payment from an insurance company by
cashing their check, you might be legally committing yourself to terms that
you will later find disagreeable. Some contractual arrangements might even
allow the insurance company to switch you from one plan that you like to
another that you might not otherwise choose to participate in. For
instance, United Concordia recently stated in a letter to the AGD that, “We
have found that there is no perfect way to recruit a new dental network that
will satisfy all prospective members. An ‘opt-in, rather than an ‘opt-out’
approach may cause some dentists who want to participate to be excluded
because they do not read the notice. And personal contact with each dentist
to discuss the pros and cons of the new network may be perceived as overly
time-consuming and disruptive. We do not believe our opt-out method is
any less fair to dentists than other methods.” To reiterate, make sure you
know what you're signing, and what the legal implications of your signa-
ture are. If you have questions or reticence, please contact the ADA’s
Contract Analysis Service.

| AGD

fnnevation through - inyalvement
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. 6th Annual
International Dental Congress

The Techno-Clinical Symposium & Tradeshow for the Entire Dental Team

2005

September 16-17
Toronto _

Renaissance Toronto Airport Hotel + 801 Dixon Road, Toronto

Courses Offered Include:

« Orthodontics « Hygiene

- Implants « Business/Financial
« Cosmetics « Aesthetics

« Hands-On « Dentures

- Live Surgical « CPR

Webcam Broadcasts « DentoGala

World-renowned education at an affordable price.

Registration Fees: $89.00 in advance; $129.00 at the door.
Free admission to the Exhibit Floor. For full details contact us at 1-877-882-5840 or 905-882-5839.

/"_'. . [ o
(,_4--_"' % The International Dental Congress is presented in conjunction with the Ontario
pall o s Academy of General Dentistry and the Association of Dental Technologists of Ontario.



INTERNATIONAL DENTAL CONGRESS 2005

FRIDAY, SEPTEMBER 16, 2005

9:00am - 11:45am

Aging and Wellness - An Update

o Evidence-based, focusing on new research
e Update on changes in the aging process

e Gender biology research

o Oral/systemic interactions

o Health promotion strategies

o Extensive book list and bibliography

Ms. Susan Isaac, RDH, M.Ed

Ms. Isaac received her Bsc in Dentistry from the University of Toronto and
a post graduate certificate in Restorative Dental Hygiene from George
Brown College in Toronto. She also has a Bachelor and Master of
Education degrees from the University of Windsor, Ontario. As an educator
with more than 23 years of clinical experience, Susan has held faculty
positions at St. Clair College in Ontario and Camosum College in British
Columbia

Sponsored by

Dental Hygienist Periodontal
Study Club of Toronto

/| and

_ /4 Philips Oral Healthcare

2:00pm - 4:00pm

Pursuing Facial Harmony and
Beauty with Individual Restorative
Smile Designs

e How do we as clinicians and technicians jointly ensure
a harmonized aesthetical approach for individual
patients in order to complement the existing facial
beauty with our restorative smile designs?

Mr. Trevor Laingchild, RDT

Trevor Laingchild owns and operates Burlington Dental Studio Inc. with
Araxy Laingchild. He is a member of the American Academy of Cosmetic
Dentistry, and serves on the board of the College of Dental Technologist of
Ontario and Spectrum/CJDT, and teaches part-time at George Brown
College in Toronto.

Sponsored by
Burlington Dental Studio

9:00am - 12:15pm

Medical Emergencies and CPR
Hands-On Program

e Steps to Follow when you encounter a medical
emergency in your office

o Recertification of CPR for the health care provider
will be offered

o Use of an AED for the targeted responder

o List of all emergency drugs that should be kept in
the dental office as mandated by the RCDSO will
be presented along with their use

e Participants will have a good foundation to handle
most medical emergencies in the dental office.

o All participants are requested to bring one bath
towel for the participation portion of this lecture

Dr. Neil Gajjar

Dr. Neil J. Gajjar completed his degree in chemistry at the University of
Toronto. His D.D.S. degree was completed in Washington, DC. Dr.
Gajjar is a certified CPR and AED instructor with the Heart and Stroke
Foundation of Ontario. He lectures on managing medical emergencies
in the dental office and has been a lecturer of oral pathology and clini-
cal instructor at the Canadian Academy of Dental Hygiene. Dr. Gajjar is
the President-Elect for the Ontario Academy of General Dentistry, and
is an executive on the membership council of the Academy of General
Dentistry in Chicago. Dr. Gajjar maintains a private practice in
Mississauga.

Additional Fee: $30 + GST
To Register Please Call 905-734-9901

Sponsored by
Ontario Academy of General Dentistry

3:30pm - 5:00pm
Interceptive Orthodontics

PHASE I:  Functional Appliances

Mixed Dentition Age 4 -12
PHASE Il Orthodontic Braces

Permanent Dentition Age 12 - 14

o Posterior crosshites with narrow maxillary arches

e Thumbsucking and tongue thrusting habits

e Class Il malocclusions with recessive mandibles

o Deep overbites with bruxism and ear problems

e Mouthbreathing and airway problems

o Anterior crosshites

o Clinical cases utilizing removable as well as fixed
appliances including the Schwarz, Banded Hyrax,
Anterior Sagittal, Twin Block, Rick-A-Nator, Williams
2000 Series Appliances as well as the new "MARA"
and Tandem Appliances.

Dr. Brock Rondeau

Dr. Rondeau is one of North America's most sought-after clinician who
lectures over 100 days per year around the world. He is the past presi-
dent and senior certified instructor for the International Association for
Orthodontics. He has a private practice, limited to the treatment of
patients with orthodontic, orthopedic and TMJ problems. He has pub-
lished over 23 articles in orthodontic journals and has produced a series
of videotapes on all phases of orthodontics. He is an editorial consult-
ant for the International Association for Orthodontics, American
Association of Functional Orthodontics and the
Journal of Clinical Pediatric Dentistry. Dr.
Rondeau was recently inducted into the Academy
of Dental Facial Aesthetics and received a
Townie Award ("DentalTown") for 2003sts and
staff anterior aesthetic diagnosis and treatment.

Sponsored by Rondeau Seminars

9:00am - 4:30pm
Hands-On Endodontics

e Gaining access

e Discussion on the cleaning and shaping revolution

e Demonstration and Hands-On with extracted teeth

o Obturation review: Vertical condensation, injection
moulding and thermafil

e Demonstration and Hands-On Obturation of
Prepared Canals

e Understand and use digital radiography during
endodontic treatment

o Tri-Dimensionally obturate teeth using warm
gutta percha

o Appreciate how microscopes aid in modern
endodontic treatment

e Appropriately use tapered Rotary files during
cleaning and shaping procedures

Dr. Kevin Calzonetti

A Graduate of the University of Detroit Mercy in 1992, Dr. Calzonetti
completed a general practice residency at the Hamilton General Hospital.
Graduating with honours in November 1997 from the University of
Toronto as a certified specialist in endodontics, Dr. Kevin Calzonetti has
maintained a private practice limited to endodontics in Stoney Creek,
Ontario. He is an instructor at the University of Toronto Graduate Endo
Program and lectures throughout Canada and internationally. He is a
member of the American Academy of Endodontics, Canadian Academy of
Endodontics and the Ontario Society of Endodontics. Dr. Calzonetti is a
published author and has been involved in many hands on courses.
Additional Fee: $195 + GST

This includes Admission to the IDC

To Register Please Call 905-734-9901

b Sponsored by
@ _|Ontario Academy of General Dentistry

4:00pm - 5:30pm
Fee Guide Update

e Suggested fee guide updates

e Presentation on new codes

e Question & answer session

e This evening will be an exchange of ideas between
those interested in moving forward with the
Suggested Fee Guide

e The meeting is open ONLY to RDTSs of Ontario - no
exceptions

* We urge all registered dental technologists of
Ontario to attend this meeting.

Panel Discussion
Sponsored by Academy of Dental Technology

in conjunction with the
Association of Dental Technologists of Ontario

5:30pm - 7:00pm

e Open to all attendees and exhibitors
o To be held on the exhibit floor



The International Dental Congress is fast approaching. The
OAGD is very excited to be a part of this two-day techno-
clinical symposium and tradeshow, which is featuring over 30
speakers and 55 exhibitors. The IDC is unique in offering
programs for all members of the dental team, including dentists,
hygienists, dental technologists, denturists, and dental
assistants.

The OAGD is sponsoring 4 speakers at the IDC this year,
including three limited attendance hands-on programs. Dr. Neil
Gajjar is presenting a hands-on program on “Medical
Emergencies and CPR”, Dr. Kevin Calzonetti is doing a
hands-on endodontics program, Dr. Tony Mancuso will be
“Giving You the Power to Create” through a hands-on
workshop, and Dr. Lawrence Gaum is speaking on “How to
Perform Oral Surgery the Correct Way”. The IDC is also
featuring a number of programs specifically geared towards
hygienists, and dental assistants. Additionally, Assante
Financial Management, a strong supporter of the OAGD, will
be presenting two seminars on “Advanced Tax Strategies for
Dental Professionals”.

This year’s IDC promises to be bigger and better than ever.
The OAGD is proud to have created an alliance with the IDC
to bring its members the highest quality education. Exhibit
space is currently sold out. The exhibit hall will feature a
variety of different companies, from implants to supplies to
business management. We are pleased to be co-sponsoring a
gala cocktail reception Friday evening. Please come out and
join us to meet & mingle with other dental professionals.

Registration for the International Dental Congress is only
$49.00 for AGD members. For more information, or to
pre-register; please call 877-882-5840 or 905-882-5

On May 13, 2005 the Ontario Academy of General
Dentistry co-sponsored the Seminar “Interceptive
Orthodontics” presented by Dr. Brock Rondeau. Dr. Rondeau
is a general dentist who has been actively teaching orthodontics
for 22 years and has a practice limited to orthodontic and TMJ
treatment. Dr. Rondeau is also a contributing editor to Journal
of Clinical Pediatric Dentistry, International Journal of
Orthodontics and the American Association of Functional
Orthodontics. The course discussed the early treatment of
constricted maxillary arches, posterior cross bite, constricted

mandibular arches, anterior cross bites, thumb sucking habits,
airway problems, retrognatic mandibles and deep overbites.
The objective of early treatment is to develop the arches to
avoid the extraction of permanent teeth. The importance of
early treatment was emphasized as 90% of the face is developed
by age 12, hence treatment should be started as early as
possible. Dr. Rondeau offers a 4 session series of courses in
multiple Canadian, US and overseas cities where general
dentists can learn to diagnose and treat simple orthodontic
cases. Upon completion of the course and lab exercises, gp’s
can learn 56 orthodontic lecture hours and the following
participation hours:16 orthodontic, 12 peadodontic, 15 tmj,
12 removable appliance, 4 oral surgery and 4 periodontal, and
12 special patient care. All of which can be applied towards
AGD Fellowship and Mastership. The course was well
received by all and most of those who attended showed interest
in completing Dr. Rondeau’s 4 session course. For further
information about Dr. Rondeau’s courses please visit
www.rondeauseminars.com or call 1 877 372 7625.

May 26, 2005 the Ontario Academy of General
Dentistry presented the seminar entitled
“Esthetic’s in Implant Dentistry” featuring
Dr. Suzanne Caudry, Ph.D., D.D.S. Dr. Caudry
is a Periodontist who teaches at the University
of Toronto and also has a private practice

Dr,cf::i‘a;ne specializing in Implant Dentistry in Toronto. The
Ph.D, pDs.  course was held at the Nobel Biocare Training

Center in Richmond Hill, Ontario. Dr. Caudry
discussed the indications and treatment planning sequence for
the following clinical scenarios:

1) Extraction of tooth with grafting and delayed implant
placement
2) Extraction of tooth with an immediate implant, grafting

(bone and/or connective tissue) and temporization via rpd or

bonded crown
3) Extraction of a tooth with an immediate implant and

immediate function via a temporary crown.

The course was well received and cleared up a lot of
confusion about immediate implants. The Ontario Academy of
General Dentistry wishes to thank Dr. Caudry for an
outstanding presentation and Nobel Biocare for sponsoring the
event.

On June 2, 2005 the Academy of General Dentistry
provided its members an opportunity to spend an evening with
Dr. Brock Rondeau. Dr. Rondeau, who maintains a practice in
London, Ontario, has received numerous international
accolades from his peers in the field of orthodontics. At this
particular event, AGD members were treated to his expertise in
the use of functional orthodontic appliances in the treatment of
younger patients. This course served as a foundation to
Dr. Rondeau’s orthodontic seminar series which is comprised of
four weekend sessions. The series returns to Toronto in
September, 2005. For more details, all interested individuals
should refer to www.rondeauseminars.com. Following
Dr. Rondeau, Assante Financial Management Ltd. presented
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Robert Haisman who discussed financial planning concepts

including the importance of having a proper will, exit strategy
from a dental practice, benefits of incorporation and estate
planning. The talk was informative and entertaining.
For further information about these matters call Assante at
905 273 6605 or 1 800 265 4658. The Academy of General
Dentistry wishes to extend thanks to all the participants,
speakers to Assante Financial Management Ltd. and
Orthodent for providing the supplied and materials.

On June 28, 2005, the Ontario Academy of Dentistry
co-sponsored the courses titled “The ABC's of Implant
Dentistry featuring Dr. Mark Lin. Dr. Lin is a general dentist
in private practice with over 12 years experience in various
disciplines of dentistry ranging from intravenous sedations,
periodontal surgeries, impacted wisdom tooth removal, crown
and bridge, surgical placement of dental implants, advanced
bone grafting techniques of block grafts and sinus
augmentations, endodontic therapies, aesthetic dentistry and
full mouth reconstructive therapies. He has surgically placed
and restored an average of 125 implants per year for the last
6 years. He has recently received Diplomate status in the
American Board of Oral Implantology/Implant Dentistry, a
feat accomplished by fewer than 20 dentists in Canada.

Dr. Lin presented a well organized presentation discussing
implant treatment planning, prosthetic and surgical aspects of
imp]ant treatment. Following a morning lecture, Dr. Lin
demonstrated a live surgical placement of an implant in the 46
position. Participants were able to watch the procedure on a
large screen and ask questions as Dr. Lin detailed instructions
of the procedure. After the surgery, participants were able to
perform implant placement on models. The program followed
with the treatment planning of cases presented by the course
participants. The course ended with a hands-on prosthetic’s
component. The course was well received by all who attended.

Dr. Lin will give a full day implant surgery course Oct. 14,
2005 in which a live surgical placement of a dental implant will
be performed and also, participants will be able to do a
placement of dental implants on anatomical models. For
further info about this course contact Dr. Filippo Marchello at
416 316 4849. For information about future TIDE programs go
to www.tideinc.ca or call 416 221 8828.

The South Asian Dental Association
(SADA) proudly presents “The
Opening Gala & Digital Radiography
Night” on Thursday, September 15,
2005 at Payal Banquets, located at 3410
Semenyk Court, Mississauga, Ontario.
The evening features Dr. Walter S.
Golub DMD with What You Need to
Know about f)r:q:‘m." and Dr. Robert
Carroll with Digital Guidelines. All
AGD Members have complimentary
entrance. For more information or to register, call 905.564.2021
or visit www.sadaonline.org.

Ontario OAGD meets with CDA President
and CDA Executive Director

I had the pleasure of sitting down with
Dr. Jack Cottrell and Mr. George
Weber at the AGD meeting in
Washington, DC and was very
impressed to hear about the projects
that the CDA has been working on
and the direction that they are headed.

[ must once again commend the
CDA on their fantastic job marketing
dentistry throughout Canada. Not
only does this help educate the public,

Dr. Neil J. Gajjar,
BSc, DDS, FAGD, FADI

but I find that it increases the number
of patients that come to our offices. A great idea and a huge
member benefit.

In addition to the marketing campaign and all the other
insurance benefits we get from CDSPI, I was surprised to learn
of all the other projects that the CDA is actively involved in.
We have all read about the GST issues and the CDA's role in
working with CRA to settle this issue and the issue about
dentists in BC being targeted for employer contributions for
hygienists. What we have not heard about is all the behind the
scene work regarding hygiene issues, university education
tuition, and the integration of foreign trained dentists.

As Vice-President of the South Asian Dental Association, I
was very interested in the issue of foreign trained dentists and
their practicing in Canada. The issue is very complex and much
research had been conducted by the CDA on this subject. It is
important to know the CDA has been working with the various
levels of government and the Colleges to deal with this
situation. As it involves the movement of labor across Canada,
there are many stakeholders that need to come together on the
issue and it was made clear that all are dealing with this
situation with the highest priority. I was pleased not only to see
that thcy were addrcssing it but also p|easec| to see the manner
in which they are handling it.

iTrans was another big topic of discussion as it is one of the
finest projects that the CDA has delivered and it will
revolutionize the way the dental world communicates in
Canada. Not only will we be able to send radiographs to each
other and to insurance companies using this secured method of
delivery, we will soon be able to process credit and debit cards
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directly on this system. The first will eliminate the need for

mailing radiographs and hence, eliminate a big expense in
duplication, mailing and time returning radiographs to files
upon return. The second will reduce costs even further by
reducing the merchant rate we currently pay for these
transactions. An amazing system that every dentist should be
using before the end of this year.

With all these and many more benefits | have found that the
CDA offers its members much more than the cost of
membership. The cost of iTrans alone without membership is
$360; membership which includes iTrans is only $621. This
organization has definitely succeeded in offering its members a
value for their dollar.

With this said, it puts a strain on every other organization to
pull its pants up. As president-elect of the AGD, we have
realized that people want tangible value for their membership
dues. The CDA has raised the bar and we have to work harder
to give members more of what they want. Hence, we have
restructured and are working closely with other organizations
like the CDA to give our members more. Our membership will
see these changes over the coming months. In an era where the
bar has been raised, we either shape up or ship out.

We thank the CDA for sharing their vision with us and most
of all, I thank them for doing so much for it membership and all
dentists across Canada.

Dr: Neil J. Gagjar, BSe, DDS, FAGD, FADI
President-Elect, Ontario AGD
Vice President, South Asian Dental Asociation

AGD Calendar of Events

September

September 9, 2005; 8:00am-4:00pm

Piecing Together Successful Endodontics, Dr. Ghassan Yared
Sponsor: Tulsa Dentsply Dental; Contact: Dr. Uppal, 905-564-2021
AGD members: $125; Non-AGD members: $295

September 15, 2005; 6:00pm-10:00pm

SADA Opening GALA, Digital Symposium

Sponsor: Patterson Dental, Contact: Dr. Gajjar, 905-564-2021
AGD members: N/C; Non-AGD members: $99

Email sadaevents@gmail.com to register

September 16-17, 2005; 8:00am-7:00pm
International Dental Congress

Sponsor: Association of Dental Technologists of Ontario
Contact: 905-882-5839

AGD members: $30; Non-AGD members: $89

September 22, 2005; 6:30pm-9:30pm

Invisalign & Your Practice, Dr. Willy Dayan

Sponsor: Invisalign; Contact: Dr. Marchello, 416-316-4849
AGD members: N/C; Non-AGD members: $75

September 29, 2005; 6:30pm-9:30pm

Advancements in Bone Grafting & Sinus Augmentation, Dr. Cameron Clokie
Sponsor: Zimmer Dental; Contact: Dr. Marchello, 416-316-4849

AGD members: $49; Non-AGD members: $75

October

October 14, 2005; 8:00am-5:00pm

Parameters for Success in Recipient Site Preparation &
Surgical Implant Placement, Dr. Mark Lin

Sponsor; Nobel Biocare; Contact: Dr. Marchello, 416-316-4849
AGD members: $149; Non-AGD members: $395.00

October 20, 2005; 6:00pm-9:00pm

Efficiency in Today's Endodontics, Dr. Rony Dagher
Sponsor: Tulsa Dental; Contact: Dr. Uppal, 905-564-2021
www.sadaonline.org

November

November 11, 2005; 8:00am-4:00pm

Dental Implants ... Making it an Integral Part of your Practice,
Dr. Michael Weinberg

Sponsor: Zimmer Dental; Contact: Dr. Marchello, 416-316-4849
AGD member: $125; Non-member: $295.00

December

December 1 & 2, 2005; 6:00pm-9:00pm & 8:00am-4:00pm
Creating The Illusion of Reality, Dr. Lou Graham

Sponsor: Dentsply Dental; Contact: Dr. Gajjar, 905-564-2021
AGD member: $125; Non-member: $295

January

January 26, 2006; 6:00pm-9:00pm

Office Design, Contruction, and Maintenance,

Dr. Tony Mancuso, Rita Valente and Ken Croney

Sponsor: Henry Schein Ash Arcona

Contact: Dr. Gajjar, 905-564-2021 or www.sadaonline.org

January 27, 2006; 8:00am-4:00pm

Catch the Wave: Aesthetic Restorative Dentistry, Dr. James Braun
Your Health, Your Wealth & Your Dental Practice,

Sanjeev Duggal & Rishi Malik, B.A., L.L.B.

Sponsors: Coltene Whaledent & Investment Planning Counsel
AGD member: $75; Non-member: $295

If you would like your events listed in the AGD Journal please email information at uppal@agd.org.
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International Dental
Congress

September 2005

Dr. Neil J. Gajjar
Ontario Academy of General Dentistry

Dear Dr. Gajjar;

Thank you for your participation and support of the 6" Annual International Dental
Congress, September 16-17 2005. It is due to your exceptional cooperation that this
year's conference was such a great success!

We would like to thank you for presenting "Medical Emergencies & CPR" at the
International Dental Congress. Your presentation played a significant role in attracting
many people from the dental industry. This year broke all previous attendance records,
thanks to your generous assistance.

Planning has already begun for next year's Congress. It was a pleasure working with
you and the Ontario Academy of General Dentistry team, and we look forward to
collaborating on other projects in the future.

If you have any ideas or suggestions for next year, please don't hesitate to contact us at
905-882-5839, or via email at seminargroup@rogers.com.

Again, thank you for your support.

Sincerely, 2
r y 4 o (;"
U 4 )
7 s ( j (/
David Kochberg Ettore Palmeri
Co-President Co-President

60 Green Lane, Unit 13 Thornhill, ON L3T 7P5
P: 005-882-5839 ¢ F: 905-882-8035 # E: seminargroup@rogers.com



Faculty of Dentistry Awards of Distinction Gala March 4, 2006

University of Toronto
Canada’s pre-eminent dental school and oral health research centre

August 30, 2005
Dear Neil,

As you may know, our annual Awards of Distinction Gala was a tremendous success this past
April. Not only did we raise about $125,000 for research but the feedback on the event itself

was outstanding. All proceeds from this year's Gala will support research at the University of
Toronto Faculty of Dentistry.

We are inviting you to help us meet the challenge of making this year’'s Gala even better.
Please join us as a member of this year's Gala Steering Committee. As the 2006 Gala is a
month earlier than the past one, we need to hit the ground running in September.

The first meeting of the Steering Committee will take place on Tuesday, September 20, 2005
at SciCan, 1440 Don Mills Road (just south of York Mills).

If you have any questions please don’t hesitate to call Fay Rotman, Event Coordinator at 905-
889-4620 or RSVP by return email to Fay (fayrotman@rogers.com).

We look forward to working with you and hope to see you on the 20™.

Sincerely,

Co-Chairs
Aldo Boccia
Barry Chapnick
Ken Croney
Donna McLean
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Thursday September 15th, 2005 marked a monumental COMMENT OM THIS ARTICLE
day for the South Asian Dental Association (SADA). The

evening gala event, held at Payal Banquets in Mississauga,

served as the official launch of SADA. The 500-plus Related Items

individuals in attendance were also treated to a symposium .

featuring the latest developments in Digital Technology in | Articles

the field of dentistry.

The event attracted some of the top officials from the dental e Dentistry

community, including Dr. Cam Witmer, President of the

Royal College of Dental Surgeons (RCDSO) as well as federal and provincial dental association executives. In addition,
prominent South Asian government leaders, Mr. Harinder Takhar, Minister of Transportation (M.P.P) and Mr. Navdeep
Bains (M.P), joined SADA to mark this inaugural event. The joint Masters of Ceremonies for the evening's festivities
were SADA's executive members, Dr. Neil Gajjar and Dr. Vageesh Sabharwal. They were given the task of introducing
the evening speakers, Dr. Bob Carroll, who is Quality Assurance Advisor with the RCDSO, and renowned lecturer Dr.
Walter Golub. The audience was further entertained with a video montage featuring memories from SADA's past events.
Dr. Jack Cottrell, president of the Canadian Dental Association and his Ontario counterpart, Dr. Jocelyn Pearce were on-
hand as the Honourable Mr. Takhar took to the stage for the official ribbon-cutting presentation.

SADA was formed in 2002 under the guidance of Mr. Elesh Ruparel, a non-dentist representative from the RCDSO. Mr.
Ruparel's intent at that juncture was to promote advancement of dentistry within the South Asian community. Since its
inception, SADA has operated as a non-profit dental association for the pursuit of excellence in dentistry by all members
of the dental team. This intent is best exemplified by the 5 core goals of SADA:

1. To promote oral health in the community

2. To encourage dentists to create a team environment in the profession

3. To promote high professional standards amongst dentists

4. To collaborate with other dental organizations

5. To have an international presence

The founding members of SADA have devoted countless hours promoting events and providing continuing education
seminars to South Asian Dentists. Dr.Gajjar best describes SADA "as a nimble organization which has enabled dentists
to become friends and has made dentistry a more favourable environment practice".

2005 marks the first year in which SADA has created an official membership drive for its events. To date, there are over
250 registered members in Ontario. Due to the diligence of its committee members, SADA has also gained international
recognition from its counterparts in the Middle East and India in the past few months.

For further information about SADA and to view pictures from the Gala event, please visit our official website
www.sadaonline.org/galaonline

Back to headlines | Email this article to a friend | Comment on this article
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South Asian Dental Associations
gala event a huge success

Dr. Cam Witmer (RCDSO President), George Weber, (Executive Director, CDA), Dr. Jack
Cottrell, (President, CDA), Harinder Takhar, MPP, Michael Comartin, (Toronto District
Manager, Patterson Canada), Dr. Barry Korzen, (Assisstant Dean, University of Toronto), Dr.
Jocelyn Pearce (President, ODA).

Sundeep Bhakoo, (TD, Canada Trust Bank), Navdeep Bains MP, George Weber (Executive
Director of CDA), Dr. Neil Gajjar, (Vice-President, South Asian Dental Association).

ronment practice”. i Ontario. Due to the dili-  past few months.

MISSISSAUGA: Seplember
15 marked a monumental day
for the South Asian Dental
Association (SADA). The
evening gala event, held at
Payal Banquets in
Mississauga,  served as the
official launch of SADA. The
500-plus individuals in atten-
dance were also treated to a
symposium featuring the lat-
est developments in Digital
Technology in the field of
dentistry.

The event attracted some of
the top officials from the den-
tal community, including Dr.
Cam Witmer, President of the
Royal College of Dental
Surgeons (RCDSO) as well
as federal and provineial den-
tal association executives. In

addition, prominent South
Asian government leaders,
Mr Harinder Takhar,

Minister of Transportation
(M.P.P) and Mr. Navdeep
Bains (M.P), joined SADA to
mark this inaugural event
The joint  Masters of

Ceremonies for the evening's
festivities were SADA’s
executive members, Dr. Neil
Gajjar and Dr. Vageesh
Sabharwal. They were given
the task of introducing the
evening speakers, Dr. Bob
Carroll, who is Quality
Assurance Advisor with the
RCDSO, and renowned lec-
turer Dr. Walter Golub. The
audience was further enter-
tained with a video montage
featuring memories from
SADA’s past events. Dr. Jack
Cottrell, president of the
Canadian Dental Association
and his Ontario counterpart,
Dr. Jocelyn Pearce were on-
hand as the Honourable Mr.
Takhar took to the stage for
the official ribbon-cutting
presentation.

SADA was formed in 2002
under the guidance of Elesh
Ruparel, a non-dentist repre-
sentative from the RCDSO.
Ruparel’s intent at that junc-
ture was to promote advance-
ment of dentistry within the

South  Asian  communily
Since its inception, SADA
has operated as a non-profit
dental association for the pur-
suil of excellence in dentistry
by all members of the dental
team. This intent is best
exemplified by the 5 core
goals of SADA  which
include: to promote oral
health in the community, to
encourage dentists to create a
leam environment in the pro-
fession, to promote high pro-
fessional standards amongst
dentists, to collaborate with

other dental organizations
and to have an international
presence.

The founding members of
SADA have devoted count-
less hours promoting events
and providing continuing
education seminars to South
Asian Dentists. Dr.Gajjar best
describes SADA “as a nimble
organization  which  has
enabled dentists to become
friends and has made den-
tistry a more favourable envi-

2005 marks the first vear in
which SADA has created an
official membership drive for
its events. To date, there are
over 250 registered members

gence of its committee mem-
bers, SADA has also gained
international recognition
from its counterparts in the

Middle East and India in the

For further information about
SADA and to view pictures
from the Gala event, please
visit our official website
www.sadaonline.org
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South Asian Dentists Gather In Strength

Thursday September 15th, 2005
marked an important day for the
South Asian Dental Association
(SADA). The evening gala event,
held at Payal Banquets in
Mississauga, served as the official
launch of SADA. The 500-plus indi-
viduals in attendance were also treat-
ed to a symposium featuring the lat-
est developments in  Digiral
Technology in the field of dentistry.

The event attracted some of the
top officials from the dental commu-
nity, including Dr. Cam Witmer,
President of the Royal College of
Dental Surgeons (RCDSO) as well
as federal and provincial dental asso-
ciation executives. In addition,
prominent South Asian government
leaders, Mr. Harinder Takhar,
Minister of Transportation (M.PP)
and Mr. Navdeep Bains (M.P),
joined SADA to mark this inaugural
event. The joint Masters of
Ceremonies for the evening’s festivi-
ties were SADA’s executive members,
Dr. Neil Gajjar and Dr. Vageesh
Sabharwal. They were given the task
of introducing the evening speakers,
Dr. Bob Carroll, who is Quality
Assurance - Advisor  with
RCDSO, and renowned lecturer Dr.
Walter Golub. The audience was fur-
ther entertained with a video mon-
tage featuring memories from
SADA’s past events. Dr. Jack
Cottrell, president of the Canadian
Dental Association and his Ontario
counterpart, Dr. Jocelyn Pearce were
on-hand as Takhar took to the stage
for the official ribbon-cutting pres-
entation.

SADA was formed in 2002 under
the guidance of Mr. Elesh Ruparel, a
non-dentist representative from the

the

Dental Association)

of General Dentistry)

Dr. Sanjay Uppal (Continuing Education Chair,
Association), Navdeep Bains, MP, Dr. Neil Gajjar, (Vice President, South
Asian Dental Assoication), Dr. Perminder Dhaliwal, (Communications,
‘South Asian Dental Association), Dr. Pravin Patel, (Secretary, South Asian

George Weber, (Executive Director, CDA), Dr. Jack Cottrell, (President,
CDA), Harinder Takhar, MPP, Mr. Michael Comartin, (Toronto District
Manager, Patterson Canada), Dr. Barry Korzen, (Assisstant Dean,
University of Toronto), Dr. Jocelyn Pearce (President, ODA), Tom
Magyarody, (Executive Director, 0DA), Dr. Elio Filice, (President, Academy

South Asian Dental

RCDSO. Mr. Ruparel’s intent at
that juncture was to promote
advancement of dentistry within the
South Asian community. Since its
inception, SADA has operated as a
non-profit dental association for the
pursuit of excellence in dentistry by
all members of the dental team. This
intent is best exemplified by the 5
core goals of SADA:

1. To promote oral health in the
community

2. To encourage dentists to create
a team environment in the profes-
sion

3. To promote high professional

standards amongst dentists

4. To collaborate with other den-
tal organizations

5. To have an international pres-
ence

2005 marks the first year in which
SADA has created an official mem-
bership drive for its events. To date,
there are over 250 registered mem-
bers in Ontario. Due to the diligence
of its committee members, SADA
has also gained international recog-
nition from its counterparts in the

Middle East and India in the past
few months. O



supported by proper structures to
allow sound and continuous medical,
social, economic and human interac-
tions to take place. This sharing of
information can only help us further
increase our knowledge and allow the
evolution of thought on this topic.
Our profession has the opportu-
nity to assume a major role in
answering this present need in our
society. CDA president Dr. Jack
Cottrell recognizes that the profes-
sion has a responsibility to lead this
effort of access to care.! We are in an
excellent position to promote and
direct needed actions. As individual
educators, we must push the bound-
aries, accept the challenge and collec-
tively bear the responsibility for the
solution to this important question.
Dr. Alain Thivierge, Executive vice-president,

Health and Dental, MultiGen HealthCare Inc.
Wakefield, Quebec

Reference

1. Cottrell J. Turning strategies into action. J Can
Dent Assoc 2005; 71(6):369.

Setting a Clear Presidential
Mandate

r. Cottrell set an excellent tone and

direction for his mandate in his
first “President’s Column.”! The quote
from Quinn Mills on caring
for others is an important guiding
principle. Everyone needs to work
together. It is critical to communicate
and consult as much as possible with
members as well as with provincial
associations and licensing bodies to
demonstrate that opinions and sug-
gestions are important and valued. As
he has implied, the strength of our
profession provincially is enhanced
by its strength nationally.

Dr. Philip Watson
Toronto, Ontario

Reference

1. Cottrell J. Your CDA: accountable and unified.
J Can Dent Assoc 2005; 71(5):301.

Appreciation for CDA's Work
must commend CDA for its great
work in increasing awareness of

good oral health and the dental pro-
fession throughout Canada. Not only
does this work help to educate the
public, but it also increases the num-
ber of patients that come to our
offices.

I am impressed by many other
projects CDA is actively involved in.
We have all read about CDA’s role in
working with the Canada Revenue
Agency to settle the GST issue. CDA
has also been doing a lot of behind-
the-scenes work on the hygiene issue,
university tuition fees and the inte-
gration of foreign-trained dentists.

As vice-president of the South
Asian Dental Association, I am very
interested in this last issue, which is
very complex. CDA has conducted
much research on this subject and has
been working with various levels of
government and the colleges. Because
the matter involves the movement of
labour across Canada, many stake-
holders need to work together. I am
pleased with the manner CDA is han-
dling this issue.

ITRANS™ is another fine project
that CDA has delivered and which will
revolutionize the way the dental world
communicates in Canada. We will be
able to send radiographs to other
practitioners and to insurance compa-
nies and process credit and debit card
transactions directly with this system,
thereby saving money and time.

I find that CDA offers its mem-
bers much more than the cost of
membership. The cost of ITRANS
alone without membership is $360;
membership,  which  includes
ITRANS, is only $621. This organiza-
tion has definitely succeeded in offer-
ing its members value for their dollar.

At the Academy of General
Dentistry (AGD), we have come to
realize that people want tangible
value for their membership dues.
CDA has raised the bar; we have to
work harder to give members more of
what they want.

Dr. Neil ]. Gajjar

President-elect, Ontario AGD
Vice-president, South Asian Dental Association
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Members of the
Academy of
General
Dentistry's
Canadian Caucus
at the Marriott
Wardman Park
Hotel in
Washington,
D.C.

—— News & Updates —

Oral Health Messages to Appear in

National Publications

his fall, CDA hopes to further its role as the national voice for
Tdentistry dedicated to the promotion of optimal oral health with
2 high-profile public education initiatives.

First, a 16-page oral health special interest guide will be featured
prominently in the October issue of Homemaker’s and its French
counterpart Madame. This joint venture will include editorial stories on
the relation between oral health and general health, brushing and floss-
ing, cosmetic dentistry, oral health information for parents of children
and teens, nutrition and oral health, and CDA’s 5-point prevention plan.
A copy of the oral health guide is included with this edition of JCDA.

Homemaker's is a national magazine that targets women between
the ages of 25 to 54, the demographic group generally considered
the gatekeeper of the family’s oral health. It is estimated that more than
2 million Canadians will be reached through this oral health supple-
ment.

Second, a print advertising campaign emphasizing the importance
of the CDA Seal of Recognition will also be launched. Using the tagline
"Choosing a toothpaste shouldn’t be this difficult,” the ad campaign
will, for the first time, directly target consumers. The ad will appear in
tandem with the oral health supplement in Homemaker’s as well as in
the National Post and the Journal de Montréal daily newspapers. +
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» CDA President Addresses
AGD Convention

he Academy of General Dentistry (AGD) held its
53rd annual meeting in Washington, D.C., from

July 13 to 17.
CDA executive director George Weber and CDA

2 organizations.

president Dr. Jack Cottrell attended the event on behalf
of the Association. Dr. Cottrell was invited to speak before the entire AGD delegation at the House of
Delegates opening ceremonies. He spoke about the many areas of collaboration that exist between the

The convention provided an opportunity for a meeting of the AGD Canadian Caucus, where the

benefits of membership and future areas of cooperation were key topics of discussion. The group also
talked out the future challenges facing the profession. »
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The US$33 billion North
American pet sector is cashing in
on the ‘humanization’ of pets as
well as the ‘urbanization’ of pets and their owners.

“Approximately 62 percent of American households have
a pet while 50 percent have more than one animal,” reports
the National Post. “In fact, there are six million more cats
in the United States than there are children under 18 (or
about 78 million felines).”

Madee (top), owned and photographed by Sheila Wilson, Kali (left)
owned and photographed by Andrea Anderson.
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'History is made by those who
have the ability to change the present’

Thursday September 15th, 2005 marked a monumental day for
the South Asian Dental Association (SADA). The evening gala
event, held at Payal Banquets in Mississauga, served as the
official launch of SADA. The 500-plus individuals in attendance
were also treated to a symposium featuring the latest
developments i Digital Technology in the field of dentistry.

The event attracted some of the top officials from the dental

community, including Dr. Cam Witmer, President of the Royal

College of Dental Surgeons (RCDSO) as well as federal and

Dr. Sanjay Uppal (Continuing Education Chair, South Asian Dental Association),
Honourable Navdeep Bains, MP, Dr. Neil Gajjar, (Vice President, South Asian Dental
Assoication), Dr. Perminder Dhaliwal, (Communicatians, South Asian Dental
Association), Dr. Pravin Patel, (Secretary, South Asian Dental Association)

Dr. Vageesh Sabharwal (Treasurer, South Asian Dental Association), Dr. Jack Cottrell
{President, CDA), Dr. Neil Gajjar (Vice-President, South Asian Dental Association)

Dr. Neil Gajjar (Vice President, South Asian Dental Association), Mr. David Kochberg,
(International Dental Congress), Dr. Pravin Patel (Secretary, South Asian Dental
Association), Mr. Ettore Palmeri, (Spectrum Magazine), Dr. Vageesh Sabharwal

(Treasurer, South Asian Dental Association), Mr. Elesh Ruparel, (President, South
Asian Dental Association), Mr. Mike Lakhani (Assante Financial)

provincial dental association executives.
In addition, prominent South Asian
government leaders, Mr. Harinder
Takhar, Minister of Transportation
(M.P.P) and Mr. Navdeep Bains (M.P),
joined SADA to mark this inaugural

event. The joint Masters of Ceremonies

for the evening’s festivities were SADAS
executive members, Dr. Neil Gajjar and
Dr. Vageesh Sabharwal. They were given

the task of introducing the evening

speakers, Dr. Bob Carroll, who is Quality Assurance Advisor
with the RCDSO, and renowned lecturer Dr. Walter Golub. The
audience was further entertained with a video montage featuring
memories from SADAS past events. Dr. Jack Cottrell, president
of the Canadian Dental Association and his Ontario counterpart,
Dr. Jocelyn Pearce were on-hand as the Honourable Mr. Talchar
took to the stage for the official ribbon-cutting presentation.
SADA was formed in 2002 under the guidance of Mr. Elesh
Ruparel, a non-dentist representative from the RCDSO.
Mr. Ruparel’s intent at that juncture was to promote
advancement of dentistry within the South Asian community.
Since its inception, SADA has operated as a non-profit dental
association for the pursuit of excellence in dentistry by all
members of the dental team. This intent is best exemplified by
the 5 core goals of SADA:
I. To promote oral health in the community
2. To encourage dentists to create a team environment in the

p]’Of‘CSSiOI‘l

ol

To promote high professional standards amongst dentists
To collaborate with other dental organizations

[ B -

To have an international presence
The founding members of SADA have devoted countless
hours promoting events and providing continuing education
seminars to South Asian Dentists. Dr.Gajjar best describes
SADA “as a nimble organization which has enabled dentists to
become friends and has made dentistry a more favourable
environment practice”,

2005 marks the [irst
year in which SADA
has created an official
membership drive for its
events. To date, there
are over 250 registered
members in Ontario.
Due to the diligence of
its committee members,
SADA has also gained
international recognition
from its counterparts in
the Middle East and
India in the past few
months.

For further informa-
tion about SADA and to

view pictures from the

Dr. Neil J. Gajjar made Fellow of the
Pierre Fauchard Academy at the
FDI Convention in Montreal
this past August.

Gala event, please visit
our official website

www.sadaonline.org

Excellence Through Continued Education 21
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—— News & Updates —

From the CDC

Guidelines on HIV
Prophylaxis Updated

he U.S. Centers for Disease Control and Prevention (CDC) have
Tupdated their 2001 guidelines on the management of occupa-

tional exposures to human immunodeficiency virus (HIV) and
recommendations for postexposure prophylaxis (PEP).

The updated guidelines include recommendations for health-
care personnel who have experienced occupational exposure to
blood or other body fluids that might contain HIV.

Although the principles of exposure management remain
unchanged, recommended PEP regimens have changed. The authors
of the revised guidelines advise that clinicians should consider
occupational exposures as an urgent medical concern in order to
ensure timely HIV PEP.

The updated guidelines can be found in the September 30 issue
of the CDC Morbidity and Mortality Weekly Report at www.cdc.gov/
mmwr/preview/mmwrhtml/rr5409a1.htm. #

National Survey
Examines

U.S. Oral Health

DC released findings from a national
‘ survey examining the oral health of
Americans.

In its Morbidity and Mortality Weekly Report
CDC reported on estimates from the National
Health and Nutrition Examination Survey
(NHANES), between the 1988-1994 and
1999-2002 reporting periods.

Among other questions, the survey examined
the prevalence of decay and untreated decay,
dental sealants, edentulism and enamel fluorosis.

Some of the more significant trends between
the 2 time periods included a reduction in the
prevalence of caries in permanent teeth of up to
10 percentage points among those aged 6—19 years.
As well, there was a 6 percentage point reduction
in edentulism among those aged greater than
60 years. Disparities were observed when income
and education level, ethnicity or smoking status
were factored in.

The full report is available at www.cdc.gov/
mmwr/mmwr_ss.html. +

South Asian Dental Association Officially Launch

k
n September 15, the South Asian
ODentaI Association (SADA) held a
) gala dinner and symposium on dig-

ital technology in dentistry, serving as the
official launch of this non-profit dental
association.

The group’s inaugural event was
attended by many of the top officials from
the Canadian dental community, along with
prominent South Asian government leaders.
For further information about SADA and the
gala event, visit www.sadaonline.org. #
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cess Stories!

Dr. Gajjar, Mississauga ON

Dr. Neil Gajjar has been a loyal
Logic Tech customer since 2002, During
that time he has seen his practice grow
tremendously. Always one to be on the
cutting edge of technology, Dr. Gajjar
embraced Logic Tech's latest software in
its infancy. Paradigm Office Suite is
now an integral part of his practice
success.

Paradigm Office Suite offers
many advantages over all previous
versions of Paradigm, but the one that
has proven most advantageous to Dr.
Gajjar has been the e-mail confirmation
module, Using this add-on module,
which is only available in Office Suite,
he has been able to greatly maximize his
staff time.

Dr. Gajjar has set up his
Paradigm software to automatically send
out reminders 3 days before the patient's
scheduled appointment. When his
patients receive their e-mail reminder,
they can simply press a button in the e-
mail which automatically shows up in
his appointment book as having been
confirmed. His staff does not have to
call or manually send the e-mail! If the
patient wants a call back or wants to
reply in another fashion, there are
capabilitics for this as well, This has
been very well received by patients who
for the most part only wish to be
contacted by email.

As well, Dr Gajjar employs a
number of Associates, Specialists and
Hygienists. As there are always last
minute changes in schedules, it is

important for all providers to know their
next day schedule so that they can plan
what time to come in, have lunch and
leave, The Paradigm software has

been setup to send out a copy of the day
sheet to all providers working the
following day.

This enables
everyone to plan
their schedules

and had been

very appreciated by
the providers.

Dr. Gajjar's
office has been set @
up with five static
IP's and a dedicated
server. One IP is
used solely by
Logic Tech. Our
technicians can go
straight to the
server at anytime to address concerns
and update software without any
computer being affected. Another
IP is used by the Associates and
Specialists to be able to login to their
files which are stored by username and
password. Thus, they can work on
documents and view x-rays from
anywhere in the world. Another 1P
is used for an internal video surveillance
system. Dr. Gajjar has incorporated 1P
Cameras for patient security and to ensure
quality control. These cameras are
accessible only by username and
password. Finally, one 1P is dedicated for
his personal computer which he can

= - access from
| anywhere in the
world. As Dr.
Gajjar is busy
with the
numerous
organizations he
is involved
with, this
feature allows
him to be in the
office from
anywhere in the
world. The last
IP is kept
for possible

future modules. Dr., Gajjar has also been
utilizing the ITRANS claims system
from Continovation Services Inc for
some time now. His EDI is not sent
through a dial-up modem, but rather
through high speed Internet. His claims
w  go through faster and don't tie
up a phone line. He also needs
only one modem rather than
having one at every work station
that sends EDI. ITRANS also
offers Dr. Gajjar the ability to
share x-rays and digital images
with other practitioners as well
as insurance carriers in the

future, Dr. Gajjar also utilizes
eQualiflDce, the credit / debit card
application from Continovation services
Inc. As with ITRANS, this product
allows his office to further utilize his
Internet connectivity while avoiding all
of the troubles associated with sharing a
telephone line for credit / debit card
access. As well Dr. Gajjar has been able
to realize cost savings over his previous
credit / debit solution,

Dr. Gajjar is the President-Elect
for the Ontario Academy of General
Dentistry, is an executive on the
membership council of the Academy of
General Dentistry in Chicago and is
Vice-President of the South Asian Dental
Association. He is a fellow of the
Academy of Dentistry International, a
fellow of the Academy of General
Dentistry and a fellow of the Pierre
Fauchard Academy, He serves as the
official dentist for the Miss India Canada
Pageant, Suhaag Publication Group and
Fashion Flair,



News Briefs

South Asian Dental Association (SADA)
holds dental screenings at Shoppers World

TorONTO—The South Asian Dental Association (SADA) held its’ first ever dental
screening for the general puh[h. This event was held at Shoppers World in Brampton,
ON, where more than 700 people were screened by
50+ dental professionals.

SADA realizes the great need for access to care
for dentistry within the community. The Oral
Health Awareness Campaign was targeting chil-
dren and youth in its initial phase. It had come to
a great surprise to the board of SADA that there is
a substantial need of dental care nnom., adults and
seniors. Dr. Neil -
Gaijjar, President-Elect of the Ontario Academy of
General Dentistry stated that “we have found the
needs of our senior community are under served
and there is a need from all dental organizations to
service these people. From a South Asian perspec-
tive, seniors are the most respected in our communi-
ty and little has been done to deliver this respect.”

&  Summer2006 Dental Practice Management



IDC 2006

INTERNATIONAL DENTAL CONGRESS

2006 Toronto

LATEST NEWS

o 2 New Sessions Have been
added to the IDC Program.
more info

® The IDC Assante Golf
Tournament has been cancelled.

Participants who have already registered
will be notified and money refunded.

Exhibitor Package
2006 Exhibitor Package
Available.

= learn more

http://www.internationaldentalcongress.com/

2006 Congress
Program

View Full Program
= View Schedule

Download Program

Ahout Llnks Contact

REGISTER

>,

* Register Now! for discounted rates.

= Registration and Last Minute
Information For Attendees

Page 1 of 2

9/13/2006



IDC 2006

'Sponsor: Canadian Academy for Esthetic Dentistry

AFTERNOON SESSIONS

Saturday, September 16th Pinsent 4 Neil Gajjar, BSc, DDS, FAGD, FADI, FPFA
1:30 - 4:00

CPR (New 2005 Guidelines) & Medical Emergencies

« Review the steps to follow when you encounter a medical emergency in your office

« A recertification of CPR for the health care provider will be offered as well as the use of an
AED for the targeted responder

e New 2005 Guidelines by the AHA released in December 2005 will be presented

« List of all emergency drugs that should be kept in the dental office as mandated by the
RCDSO will be presented along with their use

e All participants are requested to bring one bath towel for the participation portion of this
lecture.

Neil Gajjar, BSc, DDS, FAGD, FADI, FPFA

Dr. Neil J. Gajjar was born in the province of Newfoundland . Dr. Gajjar has
successfully completed the American Dental Assaociation National Boards
Part | and Part Il and the National Dental Examining Board of Canada
Exams. He is currently licensed with the Royal College of Dental Surgeons of

Ontario.

Sponsor: Academy of General Dentistry — Ontario

http://www.internationaldentalcongress.com/2006/saturday.htm

Page 12 of 16

9/13/2006
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Daily News Wednesday, September 27, 2006

W South Asian Dentists Laugh away the "Blues"!

September 27, 2006 =4 PRINTER YERSION

On September 14th 2006, South Asian Dental Association [#] EMAIL ARTICLE TO A FRIEND

(SADA) organized their 2nd annual Gala at Payal CORMMENT O THIS ARTICLE

Banquets in Mississauga. The evening was an astounding

success as over 500 dental professionals and dignitaries gathered under one roof to enjoy the comic performance by Dr.
Howard Elson, who is also a professional singer and a pedodontist from Pittsburgh, Pennsylvania. Dr. Elson and his
accompanist Bobby Cardillo had the audience roaring with laughter with satirical comedy and poetry revolving around the
"Life of a Dentist" in their debut performance in Canada.

SADA Gala was organized in conjunction with Henry Schein Ash Arcona's "What's New Night" which featured over 50
exhibits from various Dental Suppliers. The event was attended and supported by numerous politicians and dignitaries who
applauded SADA's endeavours and commitment to continuing education and community service.

In lieu of Health Week, who's who in the field of dentistry in Canada were present including Dr. Wayne Halstrom (President
of the Canadian Dental Association), Dr. Cam Witmer (President of the Royal College of Dental Surgeons of Ontario), Dr.
Elio Filice (President of the Ontario Academy of General Dentistry), Dr. lan McConnachie (President of Ontario Dental
Association) and Dr. David Mock (Dean of University of Toronto School of Dentistry) to name a few of the dental dignitaries.

This year, we were also honoured to have in attendance Mrs. Elizabeth Witmer, MPP (Deputy Leader of Opposition and
Health Critic); Mr. Frank Klees, MPP and Critic of Ministry of Education; Dr. Ruby Dhalla, MP, Mississauga's mayor, Mrs.
Hazel McCallion, and Mayor Marolyn Morrison of Caledon.

During the opening ceremony Dr. Ruby Dhalla, MP, presented an award to SADA President, Dr. Sanjay Uppal, in
recognition of SADA's commitment to promote Oral Health Awareness. In addition, Mayor McCallion was very impressed
with the show as she toured around the exhibits with the Gala Chair Dr. Neil Gajjar and acknowledged the "importance of
dental health" and commended SADA on their involvement in the community.

SADA is a not-for-profit organization founded in 2003 and pioneered by Mr. Elesh Ruparel. Today, SADA's membership has
grown to over 350 members of the dental community including dentists, dental hygienists, laboratory technicians, dental
assistants, practice managers and receptionists.

In closing, Griha Craveiro of SADA thanked its corporate sponsors for the Gala who were represented by Mr. Bruce McKay,
Vice President of TD Commercial Bank and Mr. Ken Croney, Toronto Branch Manager of Henry Schein Ash Arcona.

For more information and details visit www.sadaonline.org
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On September 14™ 2006, South Asian
Dental Association (SADA) organized

their 2" annual Gala at Payal
Banquets in Mississauga. The
evening was an astounding success as
over 500 dental professionals and
dignitaries gathered under one roof
to enjoy the comic performance by
Dr. Howard Elson, who is also a
professional singer and a pedodontist
from Pittsburgh, Pennsylvania. Dr.
Elson and his accompanist Bobby
Cardillo had the audience roaring
with laughter with satirical comedy
and poetry revolving around the “Life

of a Dentist” in their debut

performance in Canada.

SADA Gala was organized in
conjunction with Henry Schein Ash
Arcona’'s “What's New Night” which
featured over 50 exhibits from
various Dental Suppliers. The event
was attended and supported by
numerous politicians and dignitaries

South Asian Dentists

Laugh away the “Blues”!

who applauded SADA's endeavours
and commitment to continuing
education and community service.

In lieu of Health Week, who's who in
the field of dentistry in Canada were
present including Dr. Wayne
Halstrom (President of the Canadian
Dental Association), Dr. Cam Witmer
(President of the Royal College of
Dental Surgeons of Ontario), Dr. Elio

Filice (President of the Ontario
Academy of General Dentistry), Dr.
lan McConnachie (President of
Ontario Dental Association) and Dr.
David Mock (Dean of University of
Toronto School of Dentistry) to name
a few of the dental dignitaries.

This year, we were also honoured to
have in attendance Mrs. Elizabeth

Witmer, MPP (Deputy Leader of
Opposition and Health Critic); Mr.
Frank Klees, MPP and Critic of
Ministry of Education; Dr. Ruby
Dhalla, MP, Mississauga’'s mayor, Mrs.
Hazel McCallion, and Mayor Marolyn
Morrison of Caledon.

During the opening ceremony Dr.
Ruby Dhalla, MP, presented an award
to SADA President, Dr. Sanjay Uppal,
in recognition of SADA’s commitment
to promote Oral Health Awareness.
In addition, Mayor McCallion was
very impressed with the show as she
toured around the exhibits with the
Gala Chair Dr. Neil Gajjar and
acknowledged the “importance of
dental health” and commended SADA
on their involvement in the
community.

SADA is a not-for-profit organization
founded in 2003 and pioneered by
Mr. Elesh Ruparel. Today, SADA's
membership has grown to over 350
members of the dental community
including dentists, dental hygienists,
laboratory technicians, dental
assistants, practice managers and
receptionists.

In closing, Griha Craveiro of SADA
thanked its corporate sponsors for the
Gala who were represented by Mr.
Bruce McKay, Vice President of TD
Commercial Bank and Mr. Ken
Croney, Toronto Branch Manager of
Henry Schein Ash Arcona.

For more information and details visit
www.sadaonline.org




A Introduction to

s the year comes to an end, so will my term as President
Aof the Ontario AGD. With that said, I am proud to
introduce you to our new President, Dr. Neil J. Gajjar.

Dr. Neil J. Gajjar, born in the province of Newfoundland,
graduated with honors from the Stephenville Integrated High
School. He was awarded the University of Toronto National
Book Award, the Principal’s Shield, the Governor General’s
Medal, and the Lion’s Club Scholarship as well as being named
Valedictorian, Student of the Year and a Canadian Scholar.

Dr. Gajjar went on to complete his degree in chemistry at the
University of Toronto where he was named
to the Dean’s list and named a Faculty
Scholar. His Doctor of Dental Surgery
degree was completed in Washington, DC,
where he was awarded the Teachers of Oral
Diagnosis Award.

Dr. Gajjar has successfully completed the
American Dental Association National
Boards Part I and Part II and the National
Dental Examining Board of Canada Exams.
He is currently licensed with the Royal
College of Dental Surgeons of Ontario.

Dr. Gajjar, who is very active in
continuing education, is an active member of
the American Dental Association, the
Academy of General Dentistry, the
Canadian Dental Association, the Ontario
Dental Association, and the American
Society of Forensic Odontology. In addition

Our New President

to attending courses, Dr. Gajjar lectures on managing medical
emergencies in the dental office, has been a lecturer of oral
pathology and clinical instructor at the Canadian Academy of
Dental Hygilene, and currently serves as a clinical instructor in the
Oral Diagnosis and Emergency clinics at the University of
Toronto, Faculty of Dentistry.

Dr Gajjar has served on the marketing committee of the
Ontario Dental Association, the executive committee of the
Canadian Dental Protective Association, an executive on the
Membership Council of the Academy of General Dentistry in
Chicago and is a founding member of the
South Asian Dental Association. He
currently serves on the Discipline
Committee of the Royal College of Dental
Surgeons of Ontario and was recently
appointed to the Council on Dental
Education of the Academy of General
Dentistry in Chicago and made Vice-
Regent of the Academy of Dentistry
International.

Dr. Gajjar is a Master of the Academy of
General Dentistry, a Fellow of the Academy
of Dentistry International and a Fellow of
the Pierre Fauchard Academy. He serves as
the official dentist for the Miss India
Canada Pageant, Suhaag Publication
Group and Fashion Flair.

Dr. Gajjar is certified in IV sedation and
practices in Mississauga.

i.yorkvilledentalstudio.com ¢ 416 607 5984

yorkville

STUDIS

The Journal of the Academy of General Dentistry



Dr. Gajjar addresses membership
at HPDA Gala

Dr. Neil J. Gajjar, president-elect of the OAGD, was invited to
address the membership of the Halton Peel Dental Association at
their Gala held on September 28, 2006. Dr. Gajjar was delighted to
have HPDA as an Academy approved CE provider and looks
forward to AGD members taking advantage of the great courses
that are offered by the HPDA. The Academy continues to strive to
make more CE providers AGD approved so that AGD members
can earn credits toward their fellowship and mastership awards.
Should any other association want to partner with the AGD,
please do not hesitate to contact us at ontarioagd @gmail.com.

Pictured left to right: Dr. Neil . Gajjar, Dr. Sunita Joshi, Dr. lan McConnachie ODA
president, Dr. Vipin Mithia, Elio Filice, and Dr. Kulwant Turna.

AGD Calendar of Events

December

December 2, 2006

Crown Lengthening

Perio Institute Seminar

$50 discount for AGD members

www.perio.com or 1-800-327-3746 and give your AGD member number

December 3, 2006

Connective Tissue Grafting workshop

Perio Institute Seminar

$50 discount for AGD members

www.perio.com or 1-800-327-3746 and give your AGD member number

December 7, 2006; 6:00-9:00pm

Pediatric Dentistry

Dr. Gajanan Kulkarni

Free with ‘Fellowtrack’ fee

Sponsors: Assante Wealth Management, Coltene Whaledent
www.ontarioagd.org for ‘Fellowtrack’ registration

January

January 26, 2007, 8:00am- 4:00pm

Implant Dentistry

Dr. Allan Schaffran

Free with ‘Fellowtrack’ fee

Sponsor: Nobel biocare

www.ontarioagd.org for ‘Fellowtrack’ registration

February

February 8, 2007; 6:00pm- 9:00pm

CPR/AED Night for the Entire Dental Team

Dr. Neil Gajjar

Free with ‘Fellowtrack’ fee

Sponsors: Zoll & Assante Wealth Management
www.ontarioagd.org for ‘Fellowtrack’ registration

February 9, 2007; 8:30am- 4:00pm

Medical Emergencies in the Dental Office

Dr. David Isen

$199 with “Fellowtrack”

Sponsor: Dentsply

www.ontarioagd.org for ‘Fellowtrack’ registration

March

March 1, 2007; 6:00pm- 9:00pm

Digital Photography, Ms. Rita Bauer

Free with ‘Fellowtrack’ fee

Sponsor: Pro-Art Dental Laboratory & Investment Planning Counsel (IPC)
www.ontarioagd.org for ‘Fellowtrack’ registration

March 2, 2007; 8:30am- 4:30pm

Digital Photography (hands-on sessions), Ms. Rita Bauer

$199 with ‘Fellowtrack’

Sponsor: Pro-Art Dental Laboratory & Investment Planning Counsel (IPC)

March 16-17, 2007

2 Day Surgical Implant Course

Sponsored by The Perio Course

$50 discount for AGD members

To register call 1-800-327-3746 or visit www.perio.com

March 28- 31, 2007
Millennium Aesthetics: contact: Ms. Debby Mancuso at 905-734-9901
AGD Members: $500.00 discount

April

April 12, 2007; 6:00pm- 9:00pm

Tax Matters for Dentists

Mr. Mike Lakhani

Free with ‘Fellowtrack’ fee

Sponsor: Assante Wealth Management
www.ontarioagd.org for ‘Fellowtrack’ registration

April 18-21, 2007
Millennium Aesthetics: contact: Ms. Debby Mancuso at 905-734-9901
AGD members: $500.00 discount

May

May 4-6, 2007
Mastertrack: contact: Ms. Debby Mancuso at 905-734-9901

May 11, 2007; 8:30am- 4:00pm

Advanced Endodontics

$199 with ‘Fellowtrack’

Sponsor: Tulsa Dental

www.ontarioagd.org for ‘Fellowtrack’ registration

For all ‘Fellowtrack’ courses please visit the website at www.ontarioagd.org or email at uppal@agd.org

If you would like your events listed in the AGD Journal please email information at uppal@agd.org.

26
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AGD MEMBERSHIP BENEFITS

Ability to pursue the coveted fellowship and mastership of the AGD.
(‘FAGD’” & ‘MAGD’)

Discounts on local CE opportunites such as the ‘Fellowtrack’
Convenient CE Recording--And Transcripts on Demand.

Member Web Page Builder

E-mail forwarding

Communicate with your fellow members

Reduced registration fees to Annual Meeting & Exhibition
Award-winning publications, free. Members receive both

‘General Dentistry” and ‘AGD Impact’

What are Fellows of the AGD?

A general dentist who is a “Fellow” in the Academy of General Dentistry (FAGD)
has been recognized by other general dentists as a leader and an example to other
dentists of the importance of quality continuing dental education. To earn a FAGD,

you must complete a minimum of 500 continuing education credit hours, pass a

written examination and be an AGD member for three continuous years.”

LETTER FROM PRESIDENT

Dear Colleague,

I would like to take this opportunity to

present the 2007-2008 AGD Fellowtrack I would like to take this opportunity to
program. This jam packed program with thank the board for their hard work in
world renown speakers will ensure you not  developing this series, but especially, Dr.
only achieve all your RCDSO requirements,  Sanjay Uppal, who is to thank for the

but also, fast track your way to becoming development of this fantastic program.
a Fellow and Master of the Academy. All
this is available to AGD members at a Welcome to the new AGD!

discounted fee of $199. In addition, all

AGD members are invited to join us at the

President’s Gala held in September. &71 L-«—"'".'-d
This is included as part of your AGD

membershi i i
p aqd entitles you tq anevening  pR NEIL J. GAJJAR,
of free food, drinks and entertainment. BSc, DDS, MAGD, FADI, FPFA, Cert. IV Sedation

To sign up for the Academy of General Dentistry or learn about
becoming a ‘Fellow” or ‘Master’ please visit www.ontarioagd.org



A New Look

s my hrst |n'c'si(|cnis message, | would like to take this
opportunity to reflect on the past and at the same time

seck some advise for the future.

When [ joined the AGI in 1999 alter graduation, T found it to
be very active in the US where | studied but saw very little
activity here in Canada. Thus, | was encouraged to join the board
by . Bastian and was made Membership Chair. During my
term as membership chair, | found that my job was much harder
l|1|']|1 ('.‘{I‘(“"{‘(l. J‘/\l‘”li)('l‘.‘i \‘V&LﬂlL‘(l l.‘lllglll)lt‘ l)(‘ll(‘rllﬁ ilnll \’il]‘.lt‘ Ill)[‘
their dollar., Something that the Ontario AGID would have to
work on fast or end up losing its
What the

decided 1o do was go ||.'u'_'|( o our

Illl‘llllil'l'h‘llip. Il()ﬂ I'(|

In this.
main purpose of providing CL for
the general dentist. We did this by
||vvv|nping a Fellowtrack program to
complement our very impressive /
ThHe

I"L‘Il(i\&'li'c‘ll‘l( program, |lill1‘.“L‘l| "l\v"

Mastertracl program.
Drs, U]l|).’l| and Marchello, is one of
the most comprehensive programs in
North America. For $149 an AGD
their CE

1‘-.-1|l|il‘c|l'|t'nl5 mel in a \':ll’icl_v of

member can get all
disciplines. 1 have had a chance to
review the 2007-2008 program that
has been developed and 1 must
commend both Drs. Uppal and
Marchello for out doing themselves
again, making the Fellowtrack

program even better than last year.

We have also learned to team up
with other providers and offer our
”I(‘I”l,t'l‘.‘i even more l)l..‘ﬂ(.'rll'ﬁ. 1}‘\/ (I()i”g' 80, we are \\’t)l’l(il‘lg more
like a non-profit corporation and contracting services from other
providers, turning potential competitors into mutual partners. In
this scenario, everyone benefits giving the individual member a
greater benefit than il we were working alone. Our current
partners now include TIDE, CAED, SADA, the Perio Institute,
and the International Dental Cungl'css.

Over the last few years | have seen a number of new
organizations develop, This is great as it makes associations work

harder for their members and forces them to offer them more.

CeENnarto,
ceveryone ["(’f‘}!-;-ﬁ bt qEVELIL

Y, . A ‘ f
{12¢ JH‘!"}H*#J}J?MF’ memoer

we were working alone.
Our current partners now |

include TIDE, CAED,
SADA, the Perio Institute,

and the International

Dental Congreso.

Dr: Neil J. Gagjar
BSe, DDS, MAGD, FADI,
FPEA, Cert, 1V Sedation

However, it must be asked why these groups developed in the
first place and the answer is clear, the members did not get value
and the representation they wanted, Now that these associations
have formed, it is important to know that they will not go away;
by giving members what they wanted, these associations are now
taking what we need, our members.

Hence, in this fragile world where we pay membership fees to
the ODA, CDA, AGD, the membership will start to make

choices as to which memberships to keep.

If you decide that membership
i fees are too high, please keep in
mind, what the AGD ollers: 1t ollers
all your CI points for the year with
its Fellowtrack program, a value that
you cannot dismiss. In addition, we
ofter all our members an evening of
food, drink, and entertainment at the
than if SADA/AGD President’s Gala which
e~ ' is held every September along with a
/ host of other l;mgil)lv benelits that
can be lound on our website,
would like to take this
opportunity to welcome Dr. Oliver
Pin Harry who will serve as our new
Public Information Oflicer and Dr.
Jennifer Yu, who will serve as our
new Secretary. Dr. Pin Harry has
already started to work on nlkl'm‘iny,
member beneflits to

more our

l'ﬂL‘lI'llJLfl'SI'Iip.

Finally, we request that you, the
member get involved and make a difference. | encourage
interested members to submit an application to serve on the
board and help serve their fellow members, We would love
feedback, guod or bad, to see how we can serve you better, It is
only with the negative feedback that we can correct mistakes and
steer our ship in the direction you want to see it go. | also
encourage you to bring non-members to attend some ol our
programs. Unlike other organizations, we allow any non-member
to come to our programs (o see for themselves what the new
OAGD offers and experience dentistry like they have never

experienced it before!

The dournal of the Academy of General Dentistry




AGD LETTER

Dr. Neil J. Gajjar, BS;, DDS, MAGD, EADI, FPEA, Cert. IV Sedation
President, Ontario AGD

would like to take this opportunity to first congratulate Brenda and her team for a very

successful Gala and continuing education program. In a time when the dentist’s dollar is

stretched and dentists are looking for more mileage on their dollar, it makes me proud to see

an organization like HPDA step to the plate and offer them a bang for their buck. This rebirth
and revitalization of this organization will ensure that they continue to address and surpass the
needs of their membership and future potential members.

With that said, | am proud to have the HPDA as an approved Academy of General Dentistry
provider. The Ontario AGD is responsible for accreditation of both local and national providers.
Local providers fall under the umbrella of the Ontario AGD, while national providers obtain PACE
approval from us. PACE, which stands for Program Approved for Continuing Education ensures that
the program is not only recognized locally, but also with State Boards and other ADA programs.

The AGD ensures that programs approved pass a number of criteria set out by the AGD, but
most importantly, these programs are free of bias from the sponsors and exhibitors. Thus, the
dentist receives true, factual, unbiased data.

The fact that these programs are AGD approved, means that participants can use the hours
earned toward their fellowship and mastership in the AGD. The designations FAGD and MAGD
mean that dentists have completed 500 and 1100 hours of continuing education respectively along @
with a fellowship examination and a minimum of three years of membership in the AGD. These
designations indicates the greatest level of commitment by dentists to their patients.

By becoming HPDA members and enrolling in their CE program, dentists can speed up the
process of obtaining these designations.

We are proud to have this offered to ODA members in Halton Peel. We
wish not only the association but also the members, all the best in their
future endeavors.

On behalf of the AGD, thank you!

Dr. Neil ). Gajjar, BSc, DDS, MAGD, FADI, FPFA,
Cert. IV Sedation
President, Ontario AGD




President’s Message

It really /s a

Dr. Neil J. Gajjar
BSe¢, DDS, MAGD, FADI,
FPFA, Cert. IV Sedation

Small World After All!

n a recent business trip to Orlando, 1

found time to visit the “happiest place

on Earth” — Disney World. Walking
past Cinderella’s Castle, and the replica of a
nineteenth-century Western town, brought back
wonderful memories of my favorite childhood
ride: the “It's a Small World” ride. This indoor
ride takes boat-loads of amusement park goers
through a five-minute tour where dolls,
representing all the different nationalities of the
world, sing the popular “it’s a small world”
medley. During the ride, my mind wandered back to the world of
organized dentistry, and I began to reflect on how small it is.

From a global perspective the world has indeed become a very
small place. Today, people are connected in several ways:
international travel has become relatively affordable, and
information is readily available — we are all constantly connected.
These transformations in our methods of communication have
also benefited the field of dentistry. Information such as patient
histories, radiographs and photos can be sent in real-time to
anyone in the world. This benefits the patients, but also makes the
profession infinitely more enjoyable as avenues for treatment
dialogue are always open and unbroken.

Furthermore, in recent years there has been a shift towards
congruency in our field: the internet has made information easily
accessible, like texts are used around the world, and treatment
techniques as well as drugs and materials are becoming
increasingly standardized as professionals share their strategies.
Today, we operate on a much more level playing field. For
example, lecturers from around the world like Dr. Sunil
Bhollabhai who recently put on a course for the Ontario AGD,
have proven they not only practice at par with their Western
counterparts, they are also able to provide insights into
innovative techniques that can be of use to us in the West.

Patients are also benefiting from this globalization of dentistry.
Thanks to the connectivity provided by a variety of overnight
courler companies, a dentist in Canada can now make use of a lab
in China. Simple economics shows this is also beneficial for our
field since the labs are thus obligated to produce a higher quality
product, at lower prices, to remain competitive. For example, labs
in China that wish to retain their clientele and prosper must make
concerted efforts to manufacture the desired products more
effectively, and at lower costs, to avoid lab work from being sent
to other countries, like Mexico.

When it comes to organized dentistry, we see that there are
many organizations that have a global footprint. Organizations
like the FDI, ADI, PFA, and the AGD allow their respective

members to interact, and share ideas, thus working cohesively

to produce the most desirable results.

As we look closely at our own backyard, we
see many organizations have adapted this theory
of globalization. A number of groups have
formed joint working groups and alliances to
offer members more. The Canadian Dental
Association and the Ontario Dental Association
work in concert to protect the interests of
dentists at the federal and provincial levels,
respectively, and the AGD works with all
organizations in ensuring the highest quality of
CE is offered and provided to dentists.

The interconnectedness of contemporary dental organizations
is providing dentists improved professional standards, and
providing patients with higher standards of care. Thus, it is with
great enthusiasm that we await Toronto’s joint CDA-ODA
meeting in 2008. This endeavor is long overdue, and we are eager
to experience a forum wherein many organizations are given free
reign to interact under a single roof.

As we have seen: interaction and connectivity within modern-
day organized dentistry is vital to the development of our field,
and we all have an important part to play as a part of this chain. I
have personally seen the evolution of dental organizations over
the last few years, and it is easy to recognize the definite progress
that has been made. New methods of communication have
enabled all organizations to communicate, to their respective
members, all the necessary information with respect to protocols,
drug interactions, and regulation changes.

At this time the Ontario AGD Board prepares for its annual
meeting in San Diego, where the Canadian Caucus meeting with
the Canadian Dental Association will also take place. I encourage
all members, and non-members, to attend this convention as it
will be one of the most exciting meetings ever — the convocation
and gala for Fellows and Masters being held on the USS
Midway, a United States aircraft carrier. The next few years will
bring forth more unique experiences for Fellow and Master
Awardees and I would encourage you all to attend the
FellowTrack and MasterTrack programs to fast track your own
way to these prestigious awards.

Today, we are fortunate to hear lecturers from every country,
and attend meetings around the world. The ever broadening
sphere of connectivity has ensured associations will continue to
increase both working groups, and alliances, to provide ever
higher levels of care and service. It is this kind of interaction,
interchange, and interconnectedness that makes the world of

A

organized dentistry a small one after all.
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Congratulations to the 2006-2007 Refer a Colleague Top Recruiters!

Thank you to everyone who participated
in the Refer a Colleague program. In
total, 263 participants recruited 773

new members! Start referring your
colleagues to the AGD now for the 2007-
2008 program and help them go above
and beyond in their dental careers,

To participate, recruit as many new

prizes!

Dry Mouth Web Site

AGD members can access all of the AGD's avail-
able dry mouth resources on the AGD Web site.
Free materials
are available

for download.
Visit www.agd.
org and click on
the dry mouth
graphic. The
redirect will take
you to a special
section where
fact sheets and
consumer and
clinical articles
are available.

Some warning labels
are tough:to swallow.

Tooth Erosion PSA Launches Soon
Barlier this year, the AGD partnered with
GlaxoSmithKline Consumer Healtheare to develop
a public service announcement (PSA) campaign
designed to educate the public about the causes
and consequences of tooth erosion,

Be on the lookout next month for an in-office
patient education tool—a free tooth erosion
brochure that reinforces the message and provides
greater detail about the condition, In addition, the
brochure will contain more information about the
credentials, distinctions, and services provided by
general dentists.

The initiative will support AGD members
and the AGD by heightening awareness of key
issues pertaining to family dental care. It also
will position general dentists as the best-qualified
providers for ongoing prevention and treatment of
these conditions.

For more information on the
Refer a Colleague program, visit the
Membership section at www.agd.org.

members and ensure your name appears
in the "Referral Information” section of
each new member application. You will
automatically be entered to win great

Top Recruiters

Filippo Marchello, DDS, MAGD
Gary L. Myers, DMD, MAGD
Sun H. Costigan, DDS, FAGD

Top Student Recruiter
Laurence ]. Fields, DDS, MAGD

Updated Patient Education Articles Available Online
As part of the AGD's Web site redesign in June 2007, the AGD updated
more than 200 informative articles to ensure that the AGD provides the
most accurate oral health information to the public. All AGD members
can now print patient education pages (customized with their office
information) from the AGD's Web site, Your name, office address, and
phone number will appear in the top right hand corner of each patient
education page when printed. Please feel free
to print, copy, and distribute these

materials to your patients,

Here's how to get started:

1. Visit www.agd.org.

2. Log in to the system
(member ID and
password required).

3. Click on "Public.”

4. Select "Oral Health

Resources.”

Select your topic

and article and

right-click on it to

print or save.

G

AGD Members Receive Fellowship from ADI
Sanjay Uppal, BSc, DDS,
MAGD, and Filippo
Marchello, DDS, MAGD,
received Fellowship awards
from the Academy of
Dentistry International
(ADI), an international honor
society for dentists, They
received the awards during
the convocation ceremony

at the Canadian Dental
Association’s annual meeting
on Thurs., May 24, 2007, in
Jasper, Alberta, Canada. Both
Drs. Uppal and Marchello
are board members with the
Ontario Academy of General
Dentistry (AGD),

Drs. Uppal (second from right) and Marchello
(left). Also pictured: Neil Gajjar, DDS, MAGD,
(far right) an Ontario AGD Board member and
the ADI's Vice Regent for the Eastern Region of
Canada, and AGD Executive Director Christie
Tarantino, CAE.
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Root Canals and Dental
Implants Equally Effective

Denlal implants and root canals are
virtually equally successful treatment
options for saving compromised teeth,
according to a study published in a special
supplement to The International Journal
of Maxillofacial Implants (February 2007),
the official publication of the Academy
of Osseointegration. The Academy of
Osseointegration also published a consensus
statement developed by experts from several
dental disciplines that supports the study’s
findings and stresses the importance of mak-
ing treatment decisions based on individual
patient's circumstances,

To assist dental professionals and their
patients in determining the most appropri-
ate treatment, the American Association of
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Endodontists (AAL)
released a position
statement on April

3, 2007, regarding

treatment planning

when considering a

rool canal or dental
implant. The position
statement stresses the
importance of consider-
ing the patient’s best inter
ests, It says, "Quality dental
care can only be provided
when treatment planning
decisions are made by both
the dentist and the patient,
based on the patient's gen-
eral health status and spe-
cific oral health needs, The
recommended treatment
should be safe, predictable,
cost-effective, respectful of
patient preferences, aimed at
preserving normal anatomy
and function, and based
upon the best available sci-
entific evidence.”

The statement also indi-
cates that the decision to treat a tooth with
root canal therapy or place a single-tooth
implant should be based on whether or not
the tooth can be restored, the quality of the
bone structure, esthetic demands, a cost-ben-
efit ratio, and systemic factors, In addition to
considering the probability of overall survival
rates of the therapy provided, dentists also
should consider risk factors of the chosen
treatment,

Eric K. Curtis, DDS, MAGD, an Academy
of General Dentistry (AGD) spokesperson
who practices in Safford, Ariz., says that
when deciding which treatment option
is best, "My decisions typically center on
concerns about patient health and patien!
tolerance, Patient health includes both local



considerations, such as the existence and
extent of infection and bone loss, and sys-
temic considerations, such as diabeles and
hypertension, So a root canal, which is typi-
cally less invasive than an implant, might
be recommended for someone with certain
health problems. The patient's tolerance for
treatment also might suggest a specific treat-
ment direction.”

"While it is true that studies show equal
survival rates of single tooth implants and
endodontically restored teeth, a major con-
sideration in the decision must be based on
- the clinical condition and restorability of the
tooth," says Neil Gajjar, DDS, MAGD, an
AGD spokesperson from Ontario, Canada.
This is due to the fact that not only does
cach procedure have a chance of failure, but
each procedure also is subject to long-term
survival rates.” The dentist needs to consider
which procedure will be most beneficial for
the patient in the long term,

According to the AAE, its position state-
menl is meant lo be used as a guide when
deciding how to best treat a compromised
tooth, It also is intended to assist dental pro-
fessionals in evaluating the various risk fac-
tors and other implications associated with
each of the treatment choices.

Overall, Dr. Curtis believes that patient
educalion is a delermining factor when il
comes to root canals and implants, Middle-
class patients who rely on third-party payers
to help cover costs often look for the most
time- and cost-saving option. Dr. Curtis says,
"Patients must consider the demands of
tomogram imaging, tooth extraction and bone
preparation, implant placement and time for
osseointegration, the placement of a healing
cap, the taking of impressions, and crown
delivery. Also, there are financial concerns,
A patient’s dental plan probably won't cover
much on an implant. That's why many of my
patients still choose root canal therapy as the
easier and more practical alternative.”

Dr. Gajjar agrees that educating the patient
is extremely important when deciding which
treatment to administer. "The best way to
handle this is by explaining to the patient
what is involved with each treatment, the
overall prognosis, and the long-term survival
rate of the restored tooth,"

The position statement can be down-
loaded at ww.aae org/dentalpro/guidelines, htm,

Dental School Updates

Northwestern Pre-Dental Society

The Northwestern University Dental School closed in 2001, but two
undergraduate, pre-dental students there have founded the Northwestern
Pre-Dental Society to gather like-minded students. Because of the highly
esteemed medical program at Northwestern, the student founders felt that
more awareness of the pre-dental program needed to be summoned. More
Northweslern students are becoming aware of the profession and have
decided it is a good match for them.

U of L Receives Millions for Research

The University of Louisville (U of L) received two monetary awards f{or
study from the National Institute of Dental and Craniofacial Research.,
Michael Martin, PhD, an agsistant professor of dentistry at the U of L,
received $1.4 million to study the role of inflammation in the immune
system's efforts to protect the body from disease. Georgios Hajishengallis,
PhD, associate professor of dentistry at the U of L, was given $1.6 million
to investigate why the aging immune system gradually loses its ability to

fight P. gingivalis bacteria, a leading cause of periodontal disease,

From the Hill

The AGD serves as the eyes, ears, and voice of the general dentist. View the latest legisla-
tive news on the AGD Web site at www.agd.org under "Advocacy News."”

SCHIP Update

Rep. Rahm Emanuel (D-IL-5) introduced the
Healthy Kids Act of 2007 (HR 2147), which
would extend the State Children's Health
Insurance Pragram (SCHIP), streamline enroll-
ment under SCHIP and Medicaid, and amend
the Internal Revenue Code to provide for a
healthy savings tax credit for the purchase of
children's health coverage.

There Is a provision for flexibility in this
bill that would increase a state's allotment if
it is determined that a state will have more
children enrolled in SCHIP than the projected
number of children to be enrolled,

The bill also would establish grant
programs for conducting innovative outreach
efforts designed to increase the enroliment
and participation of eligible children and
promote understanding of the importance of
health insurance coverage for children and
prenalal care,

Indian Health Care Legislation
Indian Health Care legislation has moved
forward in both congressional chambers, In

the U.S. House, the Committee on Natural
Resources unanimously approved HR 1328, the
Indian Health Care Improvement Act (IHCIA).
No amendments were offered on either the

Community Health Aide Program (CHAP) or the
Dental Health Aide Therapist (DHAT) provisions;
therefore, they will remain as written: "limited
to Alaska and limited in scope of services
they can provide." Please refer to the AGD's
updated fact sheet about the reauthorization
bills at www.agd.org/files/advocacy/policies/
IndianHealthCareReBill pdf for more details,
Meanwhile, in the U.S. Senate, Sen, Byron
Dorgan (D-ND) intreduced a virtually identical
bill (S 1200), which was referred to the Senate
Committee on Indian Affairs,

Dental Education Loan Bill

Rep. Eleanor Holmes Norton (D-DC)
introduced the Dedicated Dental Service for
HIV/AIDS Act of 2007 (HR 2168), which would
establish a dental education loan repayment
program. The program Is intended to encour-
age dentists to serve at facilities in areas with
a high incidence of HIV/AIDS that have a
critical shortage of dentists.

Specifically, the Secretary of the Depart-
ment of Health and Human Services may enter
into an agreement with any dentist under
which the dentist agrees to serve for a period
of time at such a facility and the Secretary
agrees to pay a percentage of the dentist's
dental education loans,
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IDC 2007 Program

Chris Marchack, DDS
Keynote Speaker
“The Road to Restoration: Finding your way fo success with today's
new technology” Sece page 3 for more information

Sponsared by Nobel Biocare

Friday, September 28, 2007

Technical/Clinical 9:00am - 11:00am

Neil J. Gajjar, BSc, DDS, MAGD, FADI, CPR
FPFA, FICD, Cert. IV Sedation
“CPR mm Emde!mes) & Medical Emergencies™

he ‘ulh._rc provider will be offered as well as the use

10:00am - 12:30pm

to bring or

Robert W. Gerlach, DDS, MPH Clinical 10:00am - 5:00pm
“Advances in Prevention: Next G‘enemmn of Therapewtic H-un‘ucrs

This course will review the stare of the science bel

nrial links to systemic health and innovations in chemotherapeutic products to
O I'r-'-l \;!n;l‘-'ir_:
Robert W. Gerlach is Research Fellow in Worldwide Clinical Investigations at
Procter & Gamble
Sponsored by Canadian Academy for Esthetic Dentistry

Perry Jones, DDS, FAGD Clinical 10:00am - 1:00pm
“Invisalign : An Introduction to the Technique & Technology”

The presentation will concentrate on case review and applicahility, and will
PP

introduce the atrendee o Clin on software program
Dr. Jones is a 1974 graduate of VU
Adjunct Faculty Associate Professor in the Oral
well as the Oral Pathology Department
Sponsored by Canadian Academy of Cosmetic Dentistry & Invisalign

, where currently he is an

\-l.nll ofacial Surgery Deparrment as

Antonio Mancuso DDS, MAGD, FADI FPF4 Technical/Clinical  10:00am - 12:30pm
“Millennium Aesthetics”

You will see cases illustraring: owns and fixed bridges:
Pressed vs. feldspathic porcelain veneers ~ Cases 12 a “thinking catside of
the box™ approach to address the patients expectar

Dr. Mancuso is a fellow of the follow
Pierre Fauchard Academy, and the Intemational Acader

Elliot Mechanic, 8Sc. DDS Clinical 10:00am - 5:00pm
lmsﬂcm'leneﬂgn mwwmwm o

The Vl'\_‘l f tu\ lecnure is te further open the dentisr’s eves o

how to incorporate science and art to create natural looks
ntal esthetics.
Dr. Mechanic is the esthetic editor to Oral Health Joumnal and is on the advisory board
of Spectrum Dialogue.
Sponsored by Canadian Academy for Esthetic Denristry

4
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IDC 2007 Program Friday, September 28, 2007

Stephen Tsotsos, DDS Technical/Clinical 10:00am — 12:30pm
“The Straight Goods on CAD/CAM Dental Restorations”

This presentation
TESIoranons.

Dr. Tsotsos is the

of CADCAM dental

will discuss the good, the bad and the

r of the Internarional Joumal of Compurerized

Sponsored by Pa

Mark McTavish &
Cheryl Mitchell
“Dental Moosh Moosh: Turn that Flab into Abs!™

How to get started; restructuring your lifestyle ro ger fir.

Health & Wellness 10:30am - 12:00pm

0 STICK WiIlh 1T wihat

yOuL Can fix h!nr‘. le

natural bodybuil
and the US.
Sponsored by ADTO

Alain Méthot, DDS Clinical 10:30am - 12:00pm
“ﬁﬁmﬁﬂfﬂm@ﬁﬂﬂ and Esthetic in Mouth Reconstruction”

Concepts of functional occlusion will be discussed to achieve optimal comfort and
the patient. The mfluence of TM] »
full mouth rehabilication.

Alain Méthot, DDS ersity of Montreal in 1981. He
graduare of the L.D. Pankey Institute, LV, and the International Dental 1
Orchopedics and Orthodontics.

Sponsored by GPS dentaire

also e Jl_\_ J.\\LL]A m p—;-r'.ul _.l"\.!

satisfaction fo

nstitute in Dentofacial

Steven Smirnis, PFP & John Stacey Finance 10:30am -12:00pm
Strategies for Tax-Efficient Wealth Accumulation and Management for Your

Changes to the ( dian tax regime make priv

cycle p:.:r_r;m; and invest

extremely amractive

Steven Smirnis, PFP has 15 years expenience in financial J.;J investment planning

he LLFE, chantered accountants, for

y of Canadian and mulri

1 with Deloirte & Tox

John Stacey was assoc

Sponsored by Dundee Securirties

5

wwnw.internationaidentalcongress.com




I Voices Viewpoint |

With the changes
in methods of
communicating,
the way we market
ourselves also has
changed.

The opinions expressed here are
those of the writer and do not
necessarily reflect the views of the
Academy of General Dentistry.

The Way We Communicate

In January, my flight from India was can-
celed and 1 was forced Lo stay overnight in
Delhi, 1 mel a few young university students
who were studying in the United States
and also were stranded. After spending

the day with them, I asked for their e-mail
addresses. The students then asked me if

I had a Facebook® account, Since 1 was
unfamiliar with the site, they explained that
it was similar to hi5 and Friendster. 1 told
them 1 did not have a Facebook account,
but I would definitely look into it when |
returned to Canada,

Although I had heard aboul Friendster and
hi5, I decided not to open an account because
they seemed to be geared more toward dating
and other types of relationships. But the
way in which these students had described
Facebook made me think I should take a
closer look at this new technology.

Over the years, the way in which we
communicate has changed dramatically. |
believe the most radical change came when
Microsoft® Messenger was introduced. This
simple tool allowed people to communicate
in real time with anyone, anywhere in the
entire world, for free. Since most computers
are set up to sign into Messenger as soon as
they are connected to the Internet, users are
connecled and available for conversation
upon turning on their laptops. The technol-
ogy further improved when Web cams were
introcduced. People could then hear and see
each other on their monitors; they could
conduct meetings like never before, Again,
this was all for (ree.

With the changes in methods of commu-
nicating, the way we market ourselves also
has changed, Local marketing technigues,
such as the Yellow Pages, flyers, and televi-
sion do not have the same return as before,
With Web sites, such as YouTube, people
no longer have to wait for a specilic time to
waltch their favorite television shows; they
can do so al any time by logging on and
viewing the shows via streaming video—
either on their computer or on maobile
handheld devices. Hence, fewer people now
walch television in a traditional way and, as
a result, advertising on this medium is much
less effective, The age of the newspaper also
is fading because people want quick, con-
cise images of activities that are happening

around the world to be delivered directly to
their handheld devices. Fewer people read
the newspaper, so advertising dollars do not
offer the same return as they once did.

Directory advertising companies spent
significant capital to develop online portals
after viewing studies that showed that mosl
people don't even keep a printed directory,
since the information within can be obsolele
before it is printed. The only way to obtain
current information is by visiting online
directories where maps, Web sites, and other
pertinent information can be downloaded
and printed.

Upon my return to Canada, I received an
invitation to open a Facebook account, I vis-
ited the site to learn how it works and how
people are using it, 1 believed that joining an
online community would be a great way for
me Lo touch base with friends with whom
1 may have lost contact. Since July, 1 have
added more than 160 friends to my list; many
were [rom my hometown of Stephenville,
Newfoundland, Facebook enables you Lo add
yoursell to different networks. | have added
myselfl lo the networks that focus on where |
have lived, where | have worked, and where
I have studied. When other friends create
accounts and join these networks, they can
reunite with me,

What does this have to do with marketing?
The answer is simple: Online communities
connect people through degrees of separation
and create a virtually unlimited referral base
for businesses, My online community—a free
marketing tool—has resulted in 30 patients
referred. Not only have old friends made
appointments, but my office has received
referrals from friends of my friends.

I have come to realize that my office has
spent too much money on leleyision and
print media. Neither avenue comes close 1o
the return on investment that has been real-
ized by my Web sile, Facebook, or Google™,

At the end of the day, I've learned that if
we don't change our marketing methods to
adapt to new communication channels, we
cannot expect our businesses to realize the
same growth we have experienced in the
past.

Neil |, Gajjar, DDS

President, Ontario AGD
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An Acclamation of Your Achievements!

ith summer coming to an end and students preparing

to return to school, 1 would like to take the

opportunity to reflect on some of the Ontario AGD's
great achievements over the past few months, as well as remind
our members of what's to come.

First and foremost 1 would like to congratulate the 12 Fellows
and 5 Masters on receiving their prestigious awards at a
convocation ceremony on board the USS Midway, an aircraft
carrier docked at San Diego Harbor.

This extravagant celebration was very much deserved. To
achieve the 500 hours of continuing education needed for
Fellowship one must participate in at least 75 days of continuing
education away from the office. For the average dentist this

equates to at least $225,000.00 in lost income from being out ol

office based on an average office production of $3000.00 per day.
Add to that, at least an additional $22,5600.00 in tuition at $300.00
per day. This equates to approximately $247,500.00 for a
Fellowship and an additional $297,000.00 for a Mastership. So,
as you can see, it not only takes a substantial commitment of time
and energy, but a substantial financial commitment as well.

This financial and time commitment is of little importance to
dentists who have dedicated their lives to their profession and
their hearts to their patients. They strive to offer the best possible
care to their patients, and for this they must be commended.

It is this kind of commitment that has led the growth of the
Ontario AGD, our members, and our partners in education, Dr.
Filippo Marchello was awarded the title of Top Recruiter: having
recruiting more members in Ontario than anyone in any other
constituent in North America. In addition to increasing
membership, the AGD awarded Dr. Elio Filice the ACIE award
for best editor resulting in the most improved newsletter of all

Dr. Neil J. Gagjar
BSe, DDS, MAGD, FADI,
FPEA, Cert. IV Sedation

constituents in North America. The entire Board was also
recognized when it received an honourable mention in the
category of best constituent — an award the Board has set its
sights on receiving at our next annual meeting in Orlando.

I congratulate the Board on all their hard work, and look
forward to sharing in their achievements at our next annual meeting.
I also have to congratulate Dr. Frank Pomposo, our treasurer, for
winning the AGD Annual Golf Tournament. Frank, who has been
with the Board since 1990, has ensured that our budget numbers
are always below par and our product way above it.

I would also like to congratulate all the members for their
dedication to continuing education and their devotion to offering
their patients the very best. For this, I would like to welcome all
members to the AGD Annual President’s Gala to be held on
September 27, 2007 at Payal Banquets in Mississauga.

This evening is free to all AGD members and will consist of a
Casino Night with many gifts and prizes. There will be plenty of
food and drinks along with entertainment to honour those that
have chosen the path of continuing education. This evening will
launch the start of the 2007-2008 Fellowtrack Program which 1
encourage you all to join,

Finally, I would like to congratulate the team of Dr. Sanjay
Uppal and Dr. Filippo Marchello for the development of this
program and the negotiation of member benefits with our
continuing education partners. Our members-only e-newsletters
will detail all the reduced tuition costs for courses that take place
in Ontario and throughout Canada. Thanks to the hard work of
these individuals, your membership will result in the savings of
thousands of dollars on course fees.

I encourage all non members to take a look at the new AGD
and become a part of this great team of dedicated professionals.

T T

buf

Accredited Member of Amerlcan Academy of Cosmetic Dantistry
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v v 3 Survey Results - South Asian Community 2007
AN A Category: Dental Centre
Winner: Dr. Neil J. Gajjar with 364 votes

Results based on 900 respondents, taking into consideration a 3% margin of error

Charts and graphs extracted from this release must be accompanied by a statement identifying Top Choice Awards Inc. as the publisher and
the Top Choice Award™ South Asian Community 2007 Survey as the source. No advertising or other promotional use can be made of the
information in this release without the express prior written consent of Top Choice Awards Inc.

Source: Top Choice Award™ South Asian Community 2007 Survey Publisher: Top Choice Awards Inc.  Total Respondents: S00
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Clinical news

Assume your
patients’
water is
fluoridated?

B Not in Ontario’s Niagara
region, where the water
supply hasn't been treated
since the early '90s. Many
local dentists say they are
unaware of the situation

by Lynn Bradshaw,
Alssistant Editor, Dental Chronicle

OME MUNICIPALITIES IN ONTARIO’S
populous Niagara region have had
inadequate amounts of fluoride in
their water supply since the eatly *90s, a
fact that was not brought to the atten-
ton of local dentists until last May,
according to the Regional Municipality
of Niagara’s dental director, Dr. David

Klooz.
These inadequate levels of fluo-

ride in the water supply in areas such as
Pelham, Welland, and Thorold were
not reported to the health department,
Dr. Klooz said, because public works
legislation states that notification is
only necessary if fluoride levels go
above recommended levels. However,
legislation governing the health depart-
ment says public works must give noti-
fication if fluoride levels fall below rec-

—please turn to page 4

McGill study identifies
mineralization mechanism

NEW TREATMENTS FOR DEFECTIVE CAL-
cification in dental disease may follow a
research breakthrough by Dr. Marc Mc-
Kee and colleagues. See page 3

Finance & Investiment

Florida housing market: Is
this the time to buy your
vacation/retirement property?

NEVER MIND THE USE OF INACCURATE
terms such as ‘crash, ‘meltdown,” and
‘subprime.’ There are still excellent
opportunities to assess. Turn to page 12

@ Photographer: Artsem Martysiuk | Agency: Dreamstime

Affiliated with

DENTAL TRIBUNE

The World's Dental Newspaper

How to restore an endodontically treated tooth ...............cccc.c.ooce.. 7
The case for and against empowering associates ..........................10
Uncover the practice profit killers ..................ccoooevecvvccvecceeen 1

Periodontal research

Studies link
stress to
periodontal
fisease

B Independent University of Toronto, Brazilian
investigations to identify additional causative factors

by Jelani Lowe,
Assaciate Fditor, Dental Chronicle

RECENT SYSTEMATIC LITERATURE
review of major studies by Brazil-
ian researchers suggests a positive

relationship between stress and peri-
odontal disease, and the findings may be
supplemented by an ongoing investiga-
tion at the University of Toronto.

The Brazilian report, published in
the Aug, issue of the Journal of Periodont-
olpgy, found the majority of studies
reviewed between 1990 and 2006 show-
ed a strong correlation between stress,
distress, and periodontal disease.

“Our review highlights the impot-
tance of psychological factors in peri-
odontology, making it apparent that
diagnosis and treatment of psychosocial
factors is as important as the clinical
treatment of periodontal disease,” said

lead investigator Dr. Francisco Nociti, of

the State University of Campinas, Brazil.

“Stress has been linked to periodon-
tal disease since the middle of the last cen-
tury and most reports comprise necrotiz-
ing forms of periodontal disease,” Dr.
Nociti noted in an interview with DENTAL
CHRONICLE. “In the past decade, more

evidence has emerged from epidemiologi-
cal studies relating peritonitis to stress,
depression, and negative life events.”

PERIODONTAL DISEASE, STRESS,
AND SOCIAL SUPPORTS
Researchers at the
Toronto have begun a similar investiga-
tion into the impact of wvarious social
supports such as family or friends on
the effects of stress in the development
of periodontal disease.

—please turn to page 5

University of

New this month

Products

Artiste Nano Composite System
The Artiste Nano Composite System
is based on a 3 opacity concept that
takes a histological approach to
restoring color

O-BITE Registration Material
-:ﬁwm '+ A new bit registration

material that provides
=

e e

exceptional accuracy,
predictability and
speed

GingiTrac

r A
i
Spirit 3000 Delivery Systems

The Spirit 3000 Chair Mounted
Delivery System features six posi-

Retraction material
and technique pro-

. vides hands-free, sin-
gle and multiple
preps

L

-

tions to accommodate numerous
hand pieces and accessories

Request more information on
these and other new products.

See page 13

Oliay... what's
Dental Chronicle?

E WELCOME YOU TO THE

first edition of a bold under-

taking: Canada’s National
Newspaper of Dentistry. Plainly, in-
troductions are in order. Read all
about us on page 6

IZTlVitae

Introducing the special section of Dental Chronicle that
puts you in touch with your peers, and helps you

make the most of your own time.

This month: Dr. Neil J. Gajjar comes to terms with the
computer phenomenon known as Facebook (see page 12)
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by Neil J. Gajjar, DDS, Special 1o Dental Chronicle

HIS PAST JANUARY, FLYING BACK FROM MY ANNUAL

trip to India, my flight was cancelled due to fog

and overbooking., As a result, I was fortunate
enough to meet with a few young American universi-
ty students who had also found themselves stranded in
Delhi. We spent the day together, had dinner, and T
proceeded to ask them if they would like to exchange
e-mail addresses. At this point one of the students
asked me if T had a Facebook account.

I was stumped. I had my Blackberry, cell phone,
state-of-the-art laptop, Wi-Fi phone, and a handful of
different e-mail addresses—but Facebook? What was
that? The students explained it was an online communi-
ty, where individuals of any age could set up an account
using their e-mail addresses. After establishing this initial
introduction, individuals are then able to locate and
invite friends, acquaintances, and colleagues to join the
online community and share contacts, photos, and any
other information they would like to share.

This was all new technology to me. However,
Facebook seemed intriguing and 1 wanted to take a
closer look.

Facebook was launched in February 2004 as a new
means of communication for Harvard students. The site
was made available to all students with a designated uni-
versity e-mail address, and later to the general public in
September 2006. Today, the website boasts over 23 mil-
lion active users across more than 47,000 regional, occu-
pational, collegiate, and secondary school networks.
Facebook is now the sixth-most trafficked and number
one photo-sharing site in the US.

The Internet and the online communities it has
spawned have clearly changed the way we interact.
Wiaiting for the customary dinner party to ‘network,
and modestly dispensing business cards are quickly
becoming the archaic ways to expand, and do, business.
Communication pathways are rapidly expanding, and
the way we communicate has dramatically changed.

With methods of communication constantly
changing, the way we market our practices, and advertise
our services, must also change. It is vital to realize stan-
dard local marketing techniques of the past (colored ads,
door-to-door flyers, and television commercials) are no
longer enough. In fact, they often have a lower rate of
return. People expect information to be at their finger-
tips—preferably on a screen in front of them, and not
in some thousand-page yellow, white, or blue book.
With websites such as youtube.com and torrent down-
loads, people watch what they want, when they want.
Gone are the days of reorganizing daily timetables to
ensure that favorite television show will not be missed.
With access to a computer with an Internet connection,
almost any show can be viewed online via video stream-
ing. As a result, fewer people are watching television, and
an even smaller number are channel flipping—television
advertising is becoming increasingly ineffectual.

The golden years of the print press have also been
fading. Few people wait for their morning paper to get
an image of what happened in the wotld the day before.
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As a result, circulations have
drastically declined. Adver-
tising in this medium means
paying to reach out to a very
small, and specific, ..
part of the popula-
tion—this is cert-
ainly not cost-eff-
ective. .

With the afore-
mentioned changes in modern methods of communi-
cation, our methods of marketing must be re-exam-
ined if we are to remain relevant. Enter Facebook.

Upon my return from India, I found an invitation
to join the Facebook community in my e-mail inbox.
Since I grew up in Newfoundland, completed my
undergraduate degree at the University of Toronto,
and my DDS in Washington, DC, I thought Facebook
would be an excellent portal through which I could
find old friends and acquaintances.

As of a few months ago, 1 have added approxi-
mately 150 friends to my list, many of whom are from
my hometown of Stephenville, Nfld., but Facebook
has also enabled me to become a part of countless
other networks. When other friends, or acquaintances,
create Facebook accounts they are also able to join
these networks, and reunite with others.

At this point, the question is: What does this have
to with marketing? The answer is quite simple. My
Facebook account became a free and incredibly effective
marketing tool for my practice. After establishing my
account, friends and acquaintances I had lost contact
with found out about my practice—as did all of their
friends and acquaintances who had Facebook accounts.
The result has been more than 30 new patients.

Many of us have heard the adage, “we are all sep-
arated by six degrees of separation.” In other words,
everyone is no more than six acquaintances, col-
leagues, friends, or family members away from each
person in the world. Facebook connects people
through minimal degrees of separation. For example,
each individual with a Facebook account has a list of
‘friends,” and each one of those ‘friends’ has his/her
own account with his/her own list of ‘friends” The
beauty is in the connectivity it provides: my friend’s
friend (who is two degrees of separation away) can
access my profile and view my list of friends. This cre-
ates an unlimited referrals base,

Having tracked the referrals that come to my office,
I have concluded we spend too much money on televi-
sion advertising and print media—neither of which pro-
vides a return similar to the return on investment from
our website, Facebook, and Google search engine.

Technological progress is inevitable. The way the
world communicates has drastically changed, and try-
ing to avoid these changes by continuing to do busi-
ness and marketing in the conventional way is futile.
We must change our marketing methods. We must
adapt to these new forms of communication and use
them to our advantage, otherwise we cannot expect
our businesses to grow as they have in the past.

Dr. Gajjar is president

- of the Ontario Academy
of General Dentistry,

and practices in

4 Mississauga, Ont.

Leisure, travel, and making the most of your own time

Facing up to Facehook

B The way the world communicates has changed, and _
(30 new patients later) this dentist concludes that's a good thing

Investment/Retirement

1. romeEry

The right time to invest?

® With the Canadian loonie equal to a
US greenback, and prices in retreat,
the sunbelt real estate market looks
like a ripe opportunity. But is it?

HE US HOUSING MARKET—IS THIS THE RIGHT
time for you to consider a house or vacation
property in the US?

The unequivocal answer to the question posed
above is: yes and no.

Clear on this? Not to hedge any bets, but some
observers think this is the best time to invest: optimal
house prices, great house price appreciation in key
areas, and tenants wanting to rent your properties at
rents that make your properties cashflow positive. Yet,
many of you may be wondering about phrases tossed
around during media coverage of these matters, such
as ‘subprime problems, ‘mortgage chaos,’ ‘housing
market crash.” We will explain.

THE SUBPRIME PROBLEM

The subprime mortgage market lends to people
whose income is too low, or whose credit history too
patchy, to qualify for an ordinary mortgage.

Subprime borrowers are poorer than those who
can obtain mortgages at lower, usually fixed rates.
They tended to join the great housing-market party
late, when prices were already high. Many appear to
have been encouraged to take out loans by brokers
who were more bothered about their fees than their
clients” ability to repay their debts, and the lenders
who made the loans underestimated the potential for
future default.

Subprime borrowers—long shut out of home
ownership—account for one in five new mortgages
and 10 per cent of all mortgage debt. Low short-term
interest rates earlier this decade led to a bonanza in
adjustable-rate mortgages (ARMs). Ever more exotic
products were developed, including “teaser” loans
with an introductory period of interest rates as low as
one per cent.

When the housing market began to slow, lenders
pepped up the pace of sales by dramatically loosening
credit standards, lending more against each property
and cutting the need for documentation.

A repossessed property will eventually be sold—
$3206 billion of repossessed mortgages equates to app-
roximately $112 billion of losses, which is spread over
several years. Consider that about $600 billion was
wiped out on the stockmarkets as share prices fell on
Feb. 271, Any losses ought to be manageable even for
banks such as HSBC and Wells Fargo, the two biggest
subprime mortgage lenders, and Bear Stearns, Wall
Street’s largest un- —please turn to NeXt page
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alumni news

Induction; Election: Redirection

Five U of T.
Graduates
Inducted

At the 2007 convocation
held in Jasper, Alberta on
May 25, 2007, five U of T
graduates were inducted
into the Canadian Section
of the International
College of Dentists.

Back row: Neil Gajfar 9T6; David Sage 7T4; lan Furst 974,
Front row: Canadian Section Registrar Fil Cappa 5T5;
Canadian Section President Mike Suzuki;

Harry Hoediono 9T0; Ralph Yorsh 4T4

'WHAT ARE YOU UP
TO NOW?

If you know of any Alumni that have a
story they should be sharing, or if you
yourself are involved in an endeavour,
organization, or event that you think
would make interesting reading for
other Alumni, please send it to:

The Editor, Alumni Today,

University of Toronto Faculty of
Dentistry, 124 Edward Street, Toronto,

ON M5G 1G6

or email: barbaramurray@fastmail.fm

8 alumni today raLL 2007

6T7 Graduate

Elected to Grand Master of the Masons
Dr. Allan J. Petrisor 6T7 was recently elected head of the
Masons of Ontario, the oldest and largest fraternal

organization in the world, As Grand Master of the Grand
Lodge of Canada in the Province of Ontario, he will oversee
the activities of the 54,000 Masons in 588 Lodges across
Ontario.

Trading in a Lab Coat for Legal Robes
What started out as a keen interest in law
has turned into an entirely new
profession,

Gary Srebrolow, Class of 8T9, was in
private dental practice for 12 years before
going back to school (Osgoode Hall Law
School) to become a lawyer in 2001.

gy

“My main reason for leaving dentistry
and seeking out a legal career was due to
health concerns, related to allergies and
asthma, However, leaving dentistry was
not an easy thing to do. | enjoyed dental
practice, especially endodontics and
surgery.”

You can reconnect with Gary by emailing
him at gsrebrolow@blaney.com.




Front Row:

Middle Row:

Top Row:;

Insert:

{l to r) H.F. Hoediono (Kitchener ON), DK, Russell (Burlington, ON), D.M. Kjorven {Prince Gearge BC), V). Lanctis (Rockcliffe Park ON)

(Master Fellow), P.D. Rondeau (Regina SK) (President-Elect), M. Suzuki {London ON) (President), C.F. Cappa [l ondan OMN) (Registrar),
R.E. Brady (Rockville MD} (Honarary Fellow), D. Anderson (Vancouver BC), |.C. Canniff (Calgary AB), GW. Thompsan (Edmontan AB) (Past
President), A.B. Chuchman (Winnipeg MB), R.R.A. Croutze (51. Albert AB), |.1. Skuba (Edmonton AB),

il to LA, Antel (Winnipeg MB), H.C.A. Kim {Winnipeg MB), P.R. Kurz (Saskatoon 5KJ, L.K. Hodinsky (5t. Paul AB), P.). Doig
{Dauphin MB), D.G. Malmberg (Lethbridge AB), B.R. Bergh (Fdmonton ABJ, AN. Odenbach (Red Deer AB), E.R. Hatfield (Yarmouth N5),
D.G. Sage (Woodstock ONJ, .M. Furst (Cambridge ONJ, C. Witmer (Kitchener ONJ, PJ. Allewell (Edmenton ABJ, C, Krivuzoff-Sanderson

{Red Dear AB), R.1. Yorsh (Vancouver BC).
il ta r) C.D. Frank (Windsor ONJ, A.P. Ference (Sherwood Park AB), M.J. Gajjar (Mississauga ©ON), N. Headley (Calgary ABJ, R.M. Headley
(Calgary AB), AH, Sneazwell (Edmonton AB), T. Gill {Vancouver BC), E.M.G. Dore (Ancaster ONJ, B.A. Linke (Edmonton AB), P. Beesley

iMoase Jaw 5K1. RY. Gish (Lacombe AB), R.D. johnsan (Ottawa ONJ, M.1, Bochinski (Edmonton AB), D. Donaldson (Vancouver BCI.

E.C. Robinson (Edmonton AB).
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alumni news

In the News

"CAO Elects
new President

Mississauga
orthodontist Dr. Gordie
Organ 7T6 is the new
president of the
Canadian Association
of Orthodontists (CAQO). After
practicing general dentistry in Toronto
for ane year he returned to the
University of Toronto Graduate
Orthodontic program where he received
his Specialty Certification in 1979 and
then opened his Orthodontic Specialty
practice in Mississauga.

Dr. Organ has been an Associate in
Dentistry and Clinical Instructor at the
University of Toronto in the
Departments of Undergraduate and
Graduate Orthodontics for over 25
years,

AAPD Elects First
Canadian President

A member of the American Academy of
Pediatric Dentistry (AAPD) for nearly
thirty years, Barrie Ontario resident
Keith Morley DMD is the first Canadian
to take office as President. In 1999 he
was the recipient of the Academy's
prestigious Merle C. Hunter Leadership
Award. Dr, Morley received his
pediatric dental certification from the
University of Toronto Faculty of
Dentistry.

Congratulations to:
Jocelyn Pearce 9T1 who was presented
with the ODA Service Award for her
sustained outstanding contribution to
the dental profession for a period of 10
Years or more.

Bob Greenbaum 674, Christina
Heidinger 8T4, Bohdan Kryshialskyj
8T3 and 8T8, and Lionel Lenkinski 7T9
who were recognized by the ODA with
an Award of Merit.

ADI Convocation 2007

The Annual Convocation of Fellows of the Canadian Section of the Academy of
Dentistry International (ADI) was held in Jasper, Alberta on Thursday, May 24.

A highlight of the evening
was the presentation of an
Honourary Fellowship to

Mr. John T. Paterson.

An invitation is extended to
all Fellows to join the
executive officers in
inducting a new class of
Fellows in Toronto, Ontario
at the time of the combined
meeting of the Canadian
Dental Association and the
Ontario Dental Assodation
on April 10-13, 2008. The
evening ceremonies will be
conducted in the Imperial
Room of the Fairmont
Royal York Hotel on
Thursday, April 10, 2008
beginning at 5:00 p.m.

Shoten heve are Hhe University of Tororto Faculty of Dentistry
contlingent:

Front Row: Rex Forfescue, (Prst President); Deonald Stewart,

{ Regent, Canadn East); Larry Tenaschuk (Inductee).

Rack rote: Neil Gajjar, (Vice Regent Canada Enst); Michael Gardner,
{Inductee): Sangay Uppal, (Inductee); William Haeorysh, (Inductee);
Filippo Marchello, (Inductee); Gerdan Wong, (Inductee); Enil
Sztopa, (Inductee). Absenl; Kon Zohar (Inductee).

YAHENRY SCHEIN®

is pleased to invite all
University of Toronto Dentistry alumni
to their customer appreciation

Reception and Casmo Night

Date: mmsday Apﬁl 10th, 2008
Time: 6:00 p.m. to 10:30 p.m.

Location: Steam Whistle Brewery
255 Bremner Blvd., Toronto
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the AGD and my practice,” he says.

Public Information Officer Haniel Rosemond, DDS,
FAGD, of the New Jersey AGD), agrees. "The material pre-
sented was excellent and provided me with tools that I can
use as an AGD leader as well as in my practice.”

Saturday was filled with more spirited discussions and
brainstorming activities, as the participants began by identify-
ing what is needed for results-oriented leadership. Attendees
brainstormed aboul what it takes to produce results and
determined the most relevant trends in general dentistry and
within the AGD as an organization. They then drilled down to
specifics and explored the implications and possible responses
for their leadership contributions. The session, *“The ABCs
of the AGD," built upon the responses in the early-morning
discussions, Participants were asked to look closely al the
importance of the resources that the AGD provides, including
AGD staff members and peer-networking. The session also
gave attendees more information about future leadership and
volunteer opportunities provided by the AGD.

The conference concluded by giving participants a chance
to discuss and reflect on their experiences and the discus-
sions they had. Participants left Texas with a renewed sense
of motivation and fresh ideas for their roles as leaders.

Reflection and motivation

In addition to the many sessions, the conference divided
participants into mentor sections to allow for discussion
among up-and-coming leaders and veteran leaders. Also,
during each break period, attendees were encouraged to
network and discuss issues with their peers. This allowed
attendees to work and brainstorm with leaders of different
experience levels. The energy from the up-and-coming lead-
ers inspired the veterans. AGD Secretary Linda Edgar, DI,
MEd, MAGD, felt it was a greal way lo involve new leaders
and to inspire those with more experience. “The opportunity
to meet and talk to our young leaders was enlightening,” she
says, “Sometimes we think we know what they want and
need without asking. This kind of activity allows us to con-
nect, show that we care, and begin to create a better future
for the AGD."
44  AGD impact

wwwagdorg | February 2008

Mark Malterud, DDS, MAGD, president and edilor of
the Minnesota AGD, says, "Leadership in this organiza-
tion needs to be dynamic and ever-changing to address the
diversity of the issues that we face. New leaders help this
organization address these issues with new ideas and this
conference helped in the development of these up-and-com-
ers. It was great to be a part of it."

Marko Alanis, DDS, the immediate past-president of the
Rio Grande Valley AGD, echoed those sentiments, saying,
“This conference has made me more open to new ideas
and change. It also has taught me how to leverage and seek
talent in different individuals to help advance the future of
the AGD."

Douglas Bogan, DDS, FAGD, regional director of the Rio
Grande Valley AGD, was especially attuned to the value the
conference offered up-and-coming leaders, saying, “The FLC
motivated me to seek larger perspectives in my volunteer
leadership, practice, and personal activities. | felt it was
a rare opportunity for the up-and-coming leaders that the
AGD will benefit from for years to come.”

AGD President Vincent Mayher, DMD, MAGD, was thor-
oughly impressed by the FLC. “The 2007 Future Leaders
Conference exceeded my expectations,” he says. *The level
of enthusiasm that was evident was electrifying. I would
love to see this event shared with many more AGD leaders.”

AGD Past President Bruce Burton, DMD, MAGD, ABGD,
urged others to attend the event and expressed his enthu-
siasm for the conference's content. *Of all the courses on
leadership skills and interaction I have taken, this was by
far the best and 1 felt lucky to attend. If you get the chance,
don't miss taking it.”

Region 4 Trustee Manuel Cordero, DDS, felt the goal of
the conference was realized. He says, "The Future Leaders
Conference was all about connecting the dots that will make
the future leaders of the AGD function in the way in which
we were meant to operate: efficiently and to improve our
quality of life.” #

Elizabeth Newman is the staff writer at the AGD. To comment on this
article, send an e-mail to impaci&@agd. ong.




Canada Honours Class

The Canadian Section Annual Convocation was
celebrated May 24, 2007 at the Fairmont Jasper Park
Lodge, Jasper, Alberta, Canada. Undoubtedly the
most spectacular of any venue the Academy has been
privileged to visit, Jasper Park boasts unparalleled
scenery, majestic mountains and wandering wildlife.

Past President Dr. Ralph Barolet presented a history of
the Academy for the Fellows-Elect. Highlighted was the
role the Canadian Section has plaved in the growth and
development of the Academy. Officers of the Academy
present for the Convocation ceremony were introduced
and the Orientation program was adjourned for the
reception.  The reception provided time for renewal
of old acquaintances, developing new friendships and
fellowship for all participants and guests.

ADI President, Dr. Frank Faunce presided over the
induction ceremony, assisted by Regents Drs. Don
Stewart and Hank Klein: Vice-Regent Neil Gajjar; Past
Presidents, Drs. Ralph Barolet and Rex Fortescue; and
the Executive Director, Dr. Robert Ramus. Honorary
Fellowship was bestowed on Mr. John T. Patterson prior
to the induction of an outstanding 2007 honors class.
The ceremony concluded with remarks from the Class
Respondent, Dr. Peter Doig.

Class Response

Mr. President, Distinguished Fellows,
Ladies and Gentlemen. Good Evening,.

Colleagues,

It is a great honour and privilege to be asked to say a few
words on behalf of the Canada Honours Class of 2007.
Together myself and my professional colleagues would
like to thank the Academy of Dentistry International for
recognizing our efforts and accomplishmentsin our field.
And what a collection of men and women; I feel very
humbled to be included in such a group of remarkable
dentists, who have contributed to our community in S0
many ways.

I use the term “community” very deliberately because
it is my belief that we as dentists and members of
society belong to a number of communities within our
professional and private lives. We belong to communities
of family, of the city or town in which we reside, of social
circles, perhaps of church or other places of worship, of
faculty, of alumni, of sports organizations and not least
of our profession.

I sce the relationship  of these communities in my
mind as a Venn Diagram, you might remember those

diagrams of superimposed circles which have one area
that is common to all. I must admit that T had to ask
my 11 year old daughter if I had the right name for the
diagram. In my mental Venn Diagram I have many
circles of differing sizes overlapping in many places.
These circles represent the different communities in
which I play a roll and common to them all in that one
little spot that they all overlap is me.

So what do we do within these various circles of life
in which we participate. I would like to paraphrase the
late President John F. Kennedy and “ask not what your
community can do for you, but what you can do for your
community.” We all have skills which we can offer to our
communities. Some of vour skills are in areas of sport,
religion or public service. Activity in these areas are all
means by which we give back to our communities.

Tonight the community we celebrate is our professional
community, likely one of those big circles in our own
personal Venn Diagrams. We live and practice our
profession here in Canada in one of the strongest dental
communities in the world. We live in a country that
provides the vast majority of people access to the type
of dental care that is second to none. We have done an
admirable albeit not perfect job of providing dental care
to our community of Canadians. But there is a greater
community to which we as dentists belong and that is a
world wide fraternity of people dedicated to improving
oral health throughout the world.

Canadians have always been active in reaching outside
our borders to provide oral health care to the less
fortunate worldwide. Whether it is students providing
care in villages in Central America or Maxillofacial
surgeons treating the unfortunate in Vietnam, Canadian
dentists have always been on the forefront of our

Dr. Donald A. Stewart, Regent Canada East and
Dr. Ralph Bavrolet, Past President
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Class Response Cont'd from page 2
profession. We have dentists active in International
Dental Organizations such as this one or the FDI, in fact
we now have for the first time a Canadian president of
the FDI. These organizations are dedicated to improving
knowledge worldwide to improve the oral health of our
global community. They do this by improving access
to scientific knowledge, to improving education of oral
health care providers and by improving access to quality
dental care.

So as dentists it is our duty to serve the various
communities to which we belong. To share our skills
and knowledge with others and with any luck we will

leave our communities a little better off for our having
been there.

And so, on behalf of the class of 2007 may [ say once
again that we as a group are humbled by the Academy’s
faith in us as dentists and individuals to allow us to
accept the obligations and dedication to the ideals and
mission of the Academy of Dentistry International.

Thank-you and Good Evening,.

Dr. Peter Doig
2007 Class Response
May 24, 2007

Canada Section Fellowship Honor Roll

Dr. Donald Anderson
Vancouver, British Columbia

Dr. Joel A. Antel
Winnipeg, Manitoba
Dr. Brian D. Barrett
Charlottetown, Prince
Edward Island
Dr. Mark D. Bochinski
Edmonton,Alberta
Dr. Charles C. Cann
Cold Lake.Alberta
Dr.Terry Carlyle
Edmonton, Alberta

Dr.Andrew B. Chuchman
Winnipeg, Manitoba

Dr. Josephine Sinn Yu Chung
Burnaby, British Columbia

Dr. Peter J. Doig
Dauphin, Manitoba
Dr. Kevin J. Doyle
Parksville, British Columbia
Dr. Raymond Fong
Vancouver, British Columbia
Dr. Michael A. Gardner
Toronto, Ontario
Dr. lan G. Graves
Edmonton,Alberta
Dr. William Michael Hawrysh
Mississauga, Ontario

Dr. Larry K. Hodinsky
St. Paul, Alberta

Dr. H.C.Aaron Kim
Winnipeg, Manitoba
Dr. Michael S. Lee
Edmonton,Alberta

Dr. Filippo Marchello
Mississauga, Ontario

Dr. Johann O. Pelech
Edmonton,Alberta

Dr. Paul John Puszczak
Edmonton.Alberta

Dr.Allan N. Rose
New Westminster, British
Columbia

Dr. Emil Sztopa
Port Coquitlam, British
Columbia
Dr. Larry Joseph Tenaschuk
Milton, Ontario
Dr. Sanjay Uppal
Cambridge, Ontario

Dr.Ashok Varma
Powell River, British Columbia

Dr. Gordon B.Wong
Sault Sainte Marie, Ontario
Dr. David J. Zaparinuk
Victoria, British Columbia

Dr. Ron Zohar
Toronto, Ontario




Front Row: (I to r) H.F. Héediono; D.K. Russell; D.M. Kjorven; V.J. Lanctis,(Master Fellow); P.D. Rondeau, (President-Elect): M. Suzuki, (President); C.F. Cappa,
(Registrar); R.E. Brady, (Honorary Fellow); D. Anderson; J.C. Canniff: G.W. Thompson, (Past President); A.B.Chuchman: R.R.A. Croutze; J.I. Skuba.
Middle Row: (1 tor) JA. Antel; H.C.A. Kim; PR.Kurz; L.K. Hodinsky; PJ. Doig; D.G.. Malmberg; B.R. Bergh; A.N. Odenbach; E.R. Hatfield; D.G. Sage: I.M. Furst;
C. Witmer: PJ. Allewell; C.Krivuzoff-Sanderson; R.1. Yorsh..
Top Row: (1 tor) C.D. Frank; A.P. Ference; N.J. Gajjar; N. Headley; R.M. Headley; A.H. Sneazwell: T. Gill; EEM.G. Dore; B.A. Linke; P. Beesley; R.Y. Gish; R.D.
Johnson; M.D. Bochinski; D.Donaldson..

Registrar’s Report

@ring the 12 years that I have had the privilege of serving as the Registrar of the Canadian
Section, one area which has made this a pleasant and productive experience has been the relationship
of the Canadian Section with our International Office. This has been partly due to the outstanding
Fellows who have served as International President, but more especially to the two Fellows who
served as Secretary General during this period. For the first two plus years it was Secretary General
Dick Shaffer, and now I am into the
tenth year of working with Secretary
General Bob Brady.

In addition to being efficient
and pleasant to work with himself,
Secretary General Brady has assem-
bled an outstanding support staff in
the Central Office, who assist him in
handling the business of the College
in an effective and congenial manner.
Bob and his wife Janet are great am-
bassadors for the College. Since his

C. Filippo Cappa
Registrar, Section II, Canada
International College of Dentists

appointment, they have missed at-
tending only one annual meeting of
the Canadian Section, and the mem-
bers of our Section always look forward to their presence and participation.

During the first year of his term, in 1999, our annual meeting was held

Secretary-General Robert E. Brady was inducted as an Honorary Fellow of the

in Halifax, Nova Scotia, in conjunction with the annual convention of the Canadian Section at the Annual Meeting in Jasper, Alberta, Canada on May 25th, 2007

Canadian Dental Association. Having met Bob and Janet for the first time at
that meeting, we weren’t aware of Bob’s strong aversion to fish and seafood. Being on the east coast of Canada, naturally the big social
event of the convention was a ‘Lobster Fest,” which we all attended as part of the festivities. When we attempted to find Bob a substitute
for the main course, the best we could come up with was a “hot dog’ — which he devoured without complaint.

It was our pleasure, at our 2007 convocation, to induct Bob as an Honorary Fellow of the Canadian Section, as we had done for his two
predecessors. We look forward to our continuing relationship with Bob during the last two years of his term.

The total membership of the Section continues to grow. Currently we have 665 members, consisting of 424 Active; 6 Master; 220 Life
and 15 Honorary. At our 2008 convocation in Toronto on April 12th we will have 43 candidates, including an international one. As report-
ed by President Rondeau, we continue our student award program and our humanitarian projects. « CFC
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(%) PERSONAL MEWS ALERTS
ONTARIO CONSTITUENT RECEIVES PRESTIGIOUS
AWARDS
FROM THE ACADEMY OF GENERAL DENTISTRY

CHICAGO (August 26, 2008) - The Academy of
General Dentistry (AGD) recently awarded its Ontario N eed

constituent with the prestigious Constituent of the Year

(COY) Award; the Continuing Education (CE) Award of C a n a a n
Excellence-Honorable Mention; the Membership
Award-Honorable Mention and the William W. Howard B—to-—B

Academy Constituent Editors (ACE) awards. The '?
ceremony was held during the AGD's Annual Meeting p ro sp ects 4
& Exhibits on July 20, 2008, in Orlando, Fla. Accepting
the awards on behalf of the constituent was Ontario

AGD President, Neil J. Gajjar, DDS, MAGD.
www.scottsdirectories.com

"Teamwork, dedication and commitment from the members of the Ontario AGD has lead to this great achievement,”
said Dr. Gajjar. "We look forward to another outstanding year in which we can help advance the field of dentistry
and the AGD as well as ensure the oral health of the public.”

Ontario AGD earned an Honorable Mention for the CE Award of Excellence, which recognizes exemplary continuing
dental education programs throughout a state. It acknowledges constituents who have provided multiple CE
opportunities throughout their state through direct training or through approved local program providers and have
encouraged participation in the Fellowship and Mastership Awards programs.

For their efforts to go above and beyond in their recruitment and retention efforts, Ontario AGD also received an
Honorable Mention for the Membership Award. Ontario received the ACE award, a component of the Editor's
Program, for their excellence in newsletter publishing. Constituent Editors compile constituent newsletters and
information on ways to recruit, retain and train new editors. Newsletters are evaluated by impartial judges who are
not affiliated with the AGD.

The AGD is a professional association of more than 35,000 general dentists dedicated to staying up-to-date in the
profession through continuing education. Founded in 1952, the AGD has grown to become the world's second
largest dental association, which is the only association that exclusively represents the needs and interests of
general dentists.

For more information about the AGD, please visit www.agd.org.
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Ontario Constituency Honoured by AGD

|

i he Academy of General Dentistry (AGD) bestowed the Ontario constituency with 2 awards during
i the AGD’s Annual Meeting and Exhibits in Orlando, Florida, in July.

| Ontario was granted the prestigious Constituent of the Year (COY) Award along with the William
! W. Howard Academy Constituent Editors (ACE) award. The COY award recognizes AGD constitu-
ents that display strengths in every area of constituent activity, such as representing governance and
administration, continuing education, communication, membership and public information. The
ACE award recognizes excellence in newsletter publishing. The AGD Ontario constituency also re-
ceived honourable mentions in the Continuing Education Award of Excellence and the Membership
Award categories.

“Teamwork, dedication and commitment from the members of the Ontario AGD have lead to
this great achievement,” said Dr. Neil Gajjar, Ontario AGD president. “We look forward to another
outstanding year in which we can help advance the field of dentistry and the AGD, as well as ensure
the oral health of the public.” ®

Ii& - For more information, visit www.agd.org.
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Dr. Neil Gajjar, who treats five seniors registered under Peel Region's program, checks the dentures of a patient at his Mississauga office.

Dental aid plan takes root

Peel Region registers 1,100 seniors in program
to help low-income earners receive oral care

MOIRA WELSH

STAFFREPORTER

Like many low-income seniors,
Linda Manicki chose the pain of an
infected tooth over the sting of a
dental bill.

That all changed a few weeks ago
when, after reading about Peel Re-
gion’s new dental care program for
low-income seniors, Manicki be-
came one of the first to receive
treatment, ending months of
throbbing from an infected tooth.

“Iam on avery limited budget and
at the end of the month there is no
money left over, certainly nothing
for a dentist,” said Manicki, 65.

Her tooth was removed, and the
pain is gone.

Manicki is one of 1,100 seniors in
the region who registered for the
program after it was announced in
mid-November. They will receive

treatment within the next six
months. Some 479 more are on a
waiting list, revealing a demand
that surprised even Carolyn Par-
rish, the Mississauga councillor
who pushed hard for the program
after being inspired by the Star's
2007 series on dental care for the
working poor.

“It has had such an amazing re-
sponse from people,” Parrish said.
“It is so fabulous that the program
is finally operating. These folks, a
lot of them did well in their day, and
now they are just trying to hang on.
They've paid their taxes for 55
years, but they don’t have enough
money left to pay for dental care.”

Parrish said when the idea was an-
nounced in 2007, at least 40 den-
tists signed up immediately to offer
their help. Under the program, the
region’s public health department

pays dentists 70 per cent of their
regular fees.

Meanwhile, the province’s prom-
ised dental program for the work-
ing poor, announced in 2007 after
the Star stories appeared, is no-
where to be seen. The government
said it would spend $45 million a
year on basic dental care for those
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It is so fabulous
that the program
is finally
operating

COUNCILLOR
CAROLYN PARRISH

most in need. Yesterday, a health
ministry spokesperson said the
commitment still exists and there
will be an update in early 2009.
Peel’s program is open to seniors
living in Mississauga, Brampton

and Caledon who sign up through
Peel Public Health. They're re-
quired to declare a financial hard-
ship that prevents them from pay-
ing for dental care themselves.

Dr. Neil Gajjar has a dental prac-
tice near Mavis and Derry Rds. One
of the dentists who embraced the
program, Gajjar currently has five
patients going through the system.

“A few years ago, we did a screen-
ing program that was intended for
children, but what we saw was an
overwhelming response from se-
niors. We realized there was a big
void where seniors were not getting
the care that they needed, because
they are living on a pension
cheque,” Gajjar said.

Seniors often wait so long for den-
tal care that when they do come in
their problems are profound, he
said.

“We are seeing them come in with
alot of tartar, tartar that is covering
their teeth, which is resulting in in-
fections in their mouths.”




March 6, 2009 Academy
of General Dentistry
AGD ID #139753
Neil J. Gajjar, DDS, MAGD
735 Twain Ave, Ste 16
Missassauga, ON L5W 1X1
Canada

Dear Dr. Gajjar,

On behalf of the Academy of General Dentistry (AGD), | am very pleased to inform you that the Dental
Education Council has approved your application for the AGD's Lifelong Learning and Service
Recognition (LLSR). Earning this prestigious recognition from the AGD symbolizes your dedication to
dentistry and your professional responsibility to “give back.” By embracing these core beliefs of the AGD
throughout your career you have set an example all general dentists are encouraged to emulate. Your
commitment to the practice of dentistry and quality patient care is something of which you should be very
proud.

Antonio Mancuso, DDS, MAGD, Trustee for Region 15, has asked for the privilege of presenting this
esteemed recognition to you. All of Region 15 is looking forward to acknowledging all of your
achievements and would like the opportunity to share this honor with others in your constituency who
believe in your philosophy of lifelong learning and service. Dr. Mancuso will be in contact with you to
discuss the details of the presentation of your LLSR crystal.

The AGD would also like to invite you to attend the 2009 Convocation Ceremony at the AGD’s Annual
Meeting and Exhibits in Baltimore, MD on Saturday, July 11 to recognize your accomplishment at the
national level. A complete information packet will be sent to you under separate cover.

Fewer than 70 members to date have earned this recognition and it is an accomplishment you, your staff
and your family should be extremely proud of!

My sincerest congratulations to you on attaining the AGD’s Lifelong Learning and Service Recognition.

Sincerely,

/22 /=4

Mark Malterud, DDS, MAGD
Chair, Dental Education Council

Encl.

Advancing the Value and Excellence of General Dentistry

211 East Chicago Avenue, Suite 900, Chicago, IL 60611-1999

www.agd.org pPHONE 888.AGD.DENT | 312.440.4300 rax 312.440.0559



NEW REGENTS TAKE POSITIONS ON BOARD OF REGENTS

Dr. Emilio Petit was installed as the new
Regent for the South American Section. Dr.
Petit, Founder and longtime Chairman of
the Chile ADI Chapter. He succeeds retiring
Regent, Dr. Santiago Sartori.

Dr. Petit has been very active with the
Dental School at the University of Chile.
He is a former Academic in the Prosthesis
Department and a Coordinator of Graduates
School. He also served as Director for the Dental College of
Chile.

He has served in the military as an Officer of the Chile
Army, President of his local Rotary Club and also of his
District, President of the Chile Society Prosthesis and Oral
Rehabilitation. He founded the Journal of Chile Society
Prosthesis and Oral Rehabilitation.

Emilio maintains a private practice in Santiago specializing in
Oral Rehabilitation and Implantology. He is a member of the
Chile Society of Oral Implantology and the Chile Society of
Prosthesis and Oral Rehabilitation.

Dr. Philippe Rusca Lausanne,Switzerland
was installed as Regent, Northern European
Section, at the ADI Annual Meeting held
in Stockholm, Sweden. Dr. Rusca was
appointed in 2008 as Interim Regent for the
newly formed Northern European Section.

Dr. Ruscareceived his Doctorate in dentistry
from the University of Berne and maintains
aprivate practice in Fribourg. He has served
from 1983-1991 as Vice-President, President
and Past-President of the Fribourg Dental

Association.

On the national level Philippe is a member of the Swiss Dental
Association SSO, serving as Vice-President its Board. He also
serves as President of the Health Political Commission of the
SSO.

Dr. Rusca is active internationally as well, currently a Delegate
of the SSO for international affairs and Delegate to the
European Regional Organization and the Council of European
Dentists. He is the current General Secretary of the European
Regional Organization. He also serves as a member of the FDI
Organizational Structure Task Team and the FDI Relocation
Task Team.

Dr. Peter B. F. Swiss, West Sussex, U.K.
was installed as Regent, British Isles
Section at the ADI Annual Meeting. He
also, had been appointed Acting Regent in
2008 following the reorganization of the
European Section.

Dr. Swiss has been an active participant
in organized dentistry since receiving his
B.D.S. from Guy’s Hospital Dental School in
1966. He was a British Dental Association Council Member
for 18 years and served as President of the BDA in 2001-2002.
Peteris a former editor of FDI World and is currently Chairman
of the FDI Ethics Committee.

Dr. Swiss devotes a multitude of time to numerous charitable
and benevolent organizations and his church.

Dr. Vladimir V. Sadovski, Moscow was
installed as Regent, Eastern European
Section at the ADI Annual Meeting in
Stockholm. He too, had been appointed as
an Acting Regent in 2007,

Dr. Sadovski received his dental and Ph.D.
degrees from the State Medical Institute of
Khabarovsk, Dental Faculty.

Vladimir is currently Vice-President of the
Russian Dental Association. He has served on the RDA Board
since 1992 and from 1996 -2006 was Secretary-General. He
is the Russian delegate to the FDI General Assembly and the
European Regional Organization.

Dr. Gerhard K. Seeberger, Cagliari, Italy
was installed as Regent for the Southern
European Section at the Stockholm meeting.
Dr. Seeberger had been appointed as Acting
Regent in 2007.

Dr. Seeberger studied medicine and surgery
at the Universita Pravia, Italy and then
obtained his Dental training at the Julius-
Maximilian-Universitat Wurzburg.  Since
1986 he has been in private practice in Cagliari

He is a member of the Italian Society for Osseointegration,
European  Association  for  Osseointegration, Italian
Prosthodontic Academy. He is the Immediate Past-President
of the Italian Dental Association (AIO) and President-Elect of
the European Regional Organization (ERO) of the FDL

Gerhardisafounding memberand Immediate Past-President of
the Bavarian Study Club of Periodontology and a Disciplinary
Board Member of the Centres of Laser in Dentistry and
Dermatology.

Dental Society.

He is an Honorary Member of the Chicago

Dr. Neil J. Gajjar, Mississauga, Ontario,
Canada was appointed Regent for the
Canadian Section succeeding the retiring
Regent, Dr. Don Stewart. Prior to his
appointment, Dr. Gajjar served as Vice-
Regent for East Canada.

\ Dr. Gajjar obtained his degree from Howard

ki University College of Dentistry in 1999.
He has completed several mini-residencies and has been in
private practice since 2002. He is also a Clinical Instructor
in Oral Diagnosis and Radiology at the University of Toronto,
Faculty of Dentistry.

Neil is a member of the American Dental Association, the
Canadian Dental Association, the Academy of General
Dentistry and is a Past-President of the Ontario Academy of
General Dentistry. He is currently a member of the Dental
Education Council of the Academy of General Dentistry.

Dr. Gajjar is a Master of the Academy of General Dentistry and
is a Fellow of the Academy, the Pierre Fauchard Academy and
the International College of Dentists.

The Board of Regents of the Academy of Dentistry International
has been greatly enriched by the expertise of the newly
installed Regents. They represent the spirit of the Academy in
its aims and mission and in the words of another international
organization, Rotary International, they give “Service above
Self™.

Ae 3



Canada Section Fellowship Honor Roll

Honourary
Fellowships
Mr. Irwin W. Fefergrad
Dr.Asborn Jokstad
Ms. Eva Young

Fellowship
USA
Dr. Stephen R. John
San Mateo, California

Canada
Dr. Duncan Y. Brown
Calgary,Alberta

Dr. Trevor A. Chin Quee
Ottawa, Ontario

Dr. Sheldon A. Cooper
Toronto, Ontario

Dr. David S. Cornell
Brampton, Ontario

Dr. Randa Diwan
Toronto, Ontario

Dr. Paul M. Eisner
Oakyville, Ontario
Dr. Jack Fingrut
Toronto, Ontario
Dr. Steven Jay Fremeth
Ottawa, Ontario
Dr. Lawrence 1. Gaum
Mississauga, Ontario

Dr.John N. Gloag
Vancouver, British
Columbia

Dr. George G. Grayson
Windsor, Ontario

Dr. Donna M. Green
St. Thomas, Ontario

Dr. Harry E Hoediono
Kitchener, Ontario
Dr. Peter Hong
Toronto, Ontario
Dr. Peter R. Kearney
West Vancouver,
British Columbia

Dr. Karim Lalani
New Westminster, Brit-
ish Columbia

Dr. Larry Levin
Hamilton, Ontario

Dr. Steven Andrew Malo
Simcoe, Ontario

Dr: Rollin Masayuki Matsui
Richmond Hill, Ontario

Dr. Leland R. McFadden
Winnipeg, Manitoba
Dr.Andrew S. Moncarz
Toronto, Ontario
Dr. Oliver C. Pin Harry
St. Kitchener, Ontario
Dr.Vageesh Kumar
Sabharwal
Woodbridge, Ontario

Dr. Omar Sarhan
Mississauga, Ontario
Dr.Amil B. Shapka
St. Paul,Alberta

Dr. Jonathan 1. Skuba
Edmonton,Alberta
Dr. Valerie Fay Stavro
Toronto, Ontario

Dr. Ian W.Tester
St. Catharines, Ontario

Dr.J. Lynn Tomkins
Toronto, Ontario

Dr. Robin Vincelli
Montréal West, Québec
Dr.Arnold E.Weingarten
Downsview, Ontario
Dr.Arthur T.Worth
Thamesville, Ontario
Dr.John P. Zarb
Toronto, Ontario

Dr. Daniel ). Zeiter
Hamilton, Ontario




College Committees —

Members of the various College committees were selected by the
Executive Committee on January 21 and 22, 2009 and were ratified by
Council on January 22, 2009.

Audit Committee

Dr. R. John McComb, Chair
Dr. John Kalbfleisch

Evelyn Laraya

Dr. Frank Stechey, President (ex office

Complaints Committee

Dr. Marvin Klotz, Chair

Dr. Natalie Archer

Dr. Peter DeGiacomo

Dr. lan Grayson (non-Council)
Mofazzal Howladar

Dr. Kirandip Johal (non-Council)
Catherine Kerr

Dr. Victor Kutcher (non-Council)
Abdul Wahid

Discipline Committee

Dr. Stanley Kogon, Chair

Dr. R. John McComb, Vice-Chair
Dr. Albert Bouclin (non-Council)
Dr. Lance Burnham (non-Council)
Dr. Harpal Buttar

Parminder Chahal

Dr. Robert Clinton (non-Council)
Kurisummoottil Joseph

Dr. Hartley Kestenberg

Evelyn Laraya

Dr. Edelgard Mahant

Dr. Bruce Pynn (non-Council)
Jose Saavedra

Dr. Peter Trainor

Dr. Katherine Zettle (non-Council)
Elections Committee
Kurisummoottil Joseph, Chair
Parminder Chahal

Dr. Edelgard Mahant

Finance, Property and Administration Committee

Dr. Elizabeth MacSween, Chair
Dr. Marvin Klotz

Dr. Peter Trainor

Abdul Wahid

Dr. Frank Stechey, President (ex officio)

Fitness to Practice Committee
Dr. Eric Luks, Chair

Evelyn Laraya

Dr. Lyon Schwartzben (non-Council)
Legal and Legislation Committee
Dr. Ted Schipper, Chair

Dr. Peter DeGiacomo

Dr. Eric Luks

Jose Saavedra

Dr. Frank Stechey, President (ex officio)
Patient Relations Committee

Dr. John Kalbfleisch, Chair

Dr. Harpal Buttar

Dr. James Carter (non-Council)

Dr. Daniel Diamond (non-Council)
Catherine Kerr

Quality Assurance Committee

Dr. Elizabeth MacSween, Chair

Kelly Bolduc-0'Hare

Dr. Neil Gajjar (non-Council)

Dr. Ted Schipper

Dr. Susan Sutherland (non-Council)
Registration Committee

Dr. Hartley Kestenberg, Chair

Dr. Natalie Archer

Mohammed Brihmi

Dr. Joseph Stasko

Professional Liability Program Committee
Parminder Chahal, Chair

Dr. Vincent Carere (non-Council)

Dr. Michael Glogauer (non-Council)
Dr. Stanley Kogon

Dr. Gurneen Sidhu (non-Council)

Dr. Gordon Sylvester (non-Council)
Dr. Ronald Yarascavitch (non-Council)

DISPATCH » February/March 2009



FOUNDER SECRETARY GENERAL :

Late Shri Harbhajan Singh

PRESIDENT :

Dr. Bhishma Narain Singh
(Former Governor)

INTERNATIONAL PRESIDENT :

Trinetra Bajpai
(NRI, Saudi Arabia)

INTL. SR. VICE PRESIDENT :

Gauhar Nawab
(NRI, UK)

INTL. VICE PRESIDENTS :

Dr. Iftikhar Ahmed Ayaz OBE (UK)
Clement Misquitta (Dubai)

Ranijit Singh Derewal (UK)

INTL. SECRETARIES :

Dr. Sowmya Vishwanathan (USA)
Mrs. Jyoti Nagpal (Dubai)

Ram Kishan Mehmi (UK)

ADVISORY BOARD :
Vasant Sathe
K.C. Pant

H.D. Deve Gowda, MP
(Former Prime Minister)

Sushil K. Shinde
(Power Minister, Govt. of India)

Saifuddin Soz
(Water Resources Minister, Govt. of India)

Sukhdev Singh Dhindsa, M.P.

(Former Union Minister)

Dr. G.V.G. Krishnamurthy

(Former Election Commissioner)

Prof. P.J. Kurien, M.P.
Satyanarayana Reddy

(Former Governor)

Prof. N.K. Singh
Justice A.N. Sen
Justice M.B. Vishwanath

Charan La! Sahu
(Advocate, Supreme Court)

SECRETARY GENERAL :

Gurinder Singh
Chief Editor, Indian Observer

CONVENOR :
Deepak Singh

Editor, Indian Observer

BeY| NRI WELFARE SOCIETY OF INDIA

TO PROMOTE UNITY, PROGRESS, FRIENDSHIP & CO-OPERATION
Registered under Society Registration Act XXI of 1860

-

Central Office : D-253, DEFENCE COLONY, NEW DELHI-110 024 (INDIA)
Ph.: 011-46572288, 9810025733 Fax : 011-24621636, 29841319
Site : www.nriwelfaresociety.com « E-mail : convenor.nri@gmail.com

07.10.2008
To,
Dr. Neil J. Gajjar, DDS
President, Ontario Academy of General Dentistry
735 Twain Avenue #16, Mississauga, ON L5W 1X1
Canada.

Dear Sir,

We are happy to inform you that the Advisory Board has

approved your name for presenting you the prestigious

“HIND RATTAN AWARD 2009” for your outstanding

services, achievements and contributions for keeping the

Flag of India high.

Congratulations!

You will be honored on the eve of Republic Day i.e, 25"

January, 2009 in a glittering function in the presence of
- dignitaries in New Delhi.

Kindly confirm you are receiving the award personally.

With regards,
Yours sincerely,

/ 4
B g

Deepak Singh
(Convenor)



Dental Chronicle National Editorial Board

Each issue, Dental Chronicle is honored to introduce you to the distinguished members of our
National Editorial Board. This month, we welcome Dr. Neil Gajjar of Mississauga, Ont.

Hassan Adam,
Yellowknife, N.W.T.

Véronique Benhamou,

Montreal, Que.

Barry Dolman,

Montreal, Que.

Neil Gajjar, Micisangs, Ont.
Cary Galler, Toronts, Ont
Wayne Halstrom,
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BORN AND RAISED IN NEWFOUNDLAND, DR. NEIL GAJJAR
has recognized the value of achievement and furthering
his education right from the start.

Upon graduating with honors from the
Stephenville Integrated High School, Dr. Gajjar was
awarded the University of Toronto National Book
| Award, the Principal’s Shield, the Governor General’s
| Medal, and the Lion’s Club Scholarship as well as being
named valedictorian, Student of the Year and a
Canadian Scholar,

Dr. Gajjar went on to complete his degree in chem-
istry at the University of Toronto where he was named
to the Dean’s list and named a Faculty Scholar. His Doctor of Dental Surgery
degree was completed in Washington, DC, where he was awarded the Teachers of
Oral Diagnosis Award.

Throughout his career, Dr. Gajjar says he has possessed a passion to bring den-
tistry forward as a profession, and so increase the profile of dentists with the pub-
lic and within the dental profession as well. He accomplishes this personal goal of
advancing dentistry as a profession by remaining involved and promoting continu-
ing educartion.

“I have been involved in a lot of organized denustry, including the Academy of
General Dentistry, where we promote education for general denusts,” he said.

“Also, especially in the US, we lobby and are politically active in maintaining
the rights and promoting the rights of dentists with the aim of protecting the den-
tal profession.”

Maintaining a work-life balance is not an easy task, he says. Typically, he works
five to six days a week, sometimes 12 hours a day. Dr. Gajjar noted that he also
strives to keep up to date with the changes in therapies, techniques, and procedures
within the profession. He frequently provides or attends continuing education ses-
sions, and serves on some boards,

“This profession takes up a lot of time and it does purt a strain on the family
life, but that’s where having an understanding family is important.”

Dr. Gajjar says he is honored to be serving on DENTAL CHRONICLE'S Editorial
Advisory Board, and he hopes that the information within the journal is well
received.

“DENTAL CHRONICLE offers dentists a voice to actively share knowledge and
information. It is one of the great journals that we have out there that will enable
people to improve, will enable people to increase production, and more important-
ly improve patient satisfaction, as well as their quality of life.”




Experience more. AGD2009baltimore
Now Is the Time to Register for the 2009 AGD Annual Meeting & Exhibits!

EDUCATION
HIGHLIGHTS
AGD2009baltimore educational
highlights include:

P30: Oral Facial Cancer:

Biopsy Technique for Tumors and Growths
John A. Olsen, DDS, MAGD
Saturday, July 11, 2009, 2 to 5 p.m.
Audience: Dentists

This course is designed for par-
ticipants to learn about the clinical
descriptors and surgical treatment
of tumors of the head and neck. The
hands-on component of the course
will use present diagnostic technol-
ogy and surgical biopsy techniques.
Therapies will be accomplished
using lower pig jaws with tongues
attached. Please note: Dentists who

attend this course are strongly encour-

aged to attend the morning lecture,
course L48.

(Course fee: Members: $235;
Nonmembers: $285)

P46: Have Fun with Lasers:

An Introductory Course

Mitchell Lomke, DDS

Thursday, July 9, 2009, 1 to 5 p.m.
Audience: Dentists, Hygienists,
Assistants, Office Staff

Gain basic understanding of laser
technology, dental laser wavelengths,
devices, and the safe and effective use
of lasers for patient care. Recognize
the wavelength and device most
suitable for your practice. This course
is presented in conjunction with the
Academy of Laser Dentistry.

(Course fee: Members: $235;
Nonmembers: $285)

P10: Introduction to Surgical Microscopy
Wayne D. Remington, DDS

Arnold J. Sindler, DDS

Friday, July 10, 2009, 8 a.m. to 5 p.m.
Lunch: Noon to 2 p.m.

Audience: Dentists, Hygienists

This full-day hands-on course is
designed to give students the ability
to learn to use the microscope com-
fortably in several applications. The
students will perform Class I, II, and
I1I preparations, as well as veneer

and crown preparations on handheld,
as well as typodont table-mounted,
models. All materials for the course are
provided; however, students wishing to
bring their own burs may do so. This
course is not intended to replace a tra-
ditional two-day training seminar, and
a clinical operatory setting will not be
used in this course.

(Course fee: Members: $380;
Nonmembers: §430)

P47: CPR Workshop

Neil J. Gajjar, DDS, MAGD

Thursday, July 9, 2009, 1 to 5 p.m.
Audience: Dentists, Hygienists,
Assistants, Office Staff, Lab Technicians
This course will review the steps to
follow when you encounter a medical
emergency in your office. A recertifica-
tion of CPR for the health care provider
will be offered, as well as the use of
an AED for the targeted responder.
Finally, a list of all emergency drugs
that should be kept in the dental office
will be presented. This course offers
an excellent opportunity for members
of the dental office to stay current with
the new changes in CPR protocol.
(Course fee: Members: $50;
Nonmembers: $50)

JOIN NOW AND SAVE!

Not a member of the AGD? Become one and register for the 2009 Annual Meeting & Exhibits at the
same time to save nearly $700* on registration and membership!

Join and register today by contacting the AGD Membership Services Center, toll-free, at
888.AGD.DENT (888.243.3368), or visit our Web site at www.agd.org.
*Applies to AGD Headquarters dues only. Students, residents, and recent graduates are not included.
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09 Academy of
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& Exhibits

July 8 to 12, 2009
www.agd.org/baltimore09

Members: Régister and sign up for classes
now! Go to www.agd.org/baltimore09!

P14: From My Side of the Chair

Shannon Pace

Friday, July 10, 2009, 8 a.m. to noon
Audience: Dentists, Hygienists,
Assistants, Office Staff, Lab Technicians
This hands-on course is designed to
train the dental assistant at the same
time as the dentist is learning new
procedures and techniques so that the
clinical team can efficiently implement
esthetic procedures into their dental
practices immediately and efficiently!
(Course Fee: Members: $235;
Nonmembers: $285; Dental Team
Members: $155)

Want more? Go online at
www,agd.org/baltimore09 to learn more
about the afternoon session, P15: From
My Side of the Chair.

P19: Safe Practicing for the Dental Team,
Relaxation Techniques, and Ergonomics
Judith A. Porter, DDS

Friday, July 10, 2009, 2 to 4 p.m.
Audience: Dentists, Hygienists,
Assistants, Office Staff, Lab Technicians
The first half of this course will be
devoted to the causes and prevention of
musculoskeletal problems; the second
will offer exercises designed to keep
you in shape and prevent injuries. This
course is presented in conjunction with
the American Association of Women
Dentists (AAWD).

(Course Fee: Members: $120;
Nonmembers: $145; Dental Team
Members: §75)
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Dr. Neil Gajjar receives Hind Rattan Award

TORONTO: The NRI Wel-
fare Society of India awarded
Dr. Neil J. Gajjar, a Dentist
from Mississauga, the presti-
gious Hind Rattan Award.
The Advisory Board. which
includes several prominent
personalities, including the
former Prime Minister HD
Deva Gowda and several for-
mer cabinet ministers, se-
lected the recipients, who
were honored at the 29th In-
ternational Congress of NRI's
held from January 24 to 29 in
New Delhi.

Those present at the congress
included: Dr. Kiran Singh,
Chairman, Indian Council of
Cultural Relations; Sheila
Dikshit, Chief Minister of
Delhi; Vilasrao Deshmukh,
Union Minister for Heavy In-
dustries and Puplic Enter-
prises; Preneet Kaur,
Minister of State for External
Affairs; Oscar Fernandes,
Member of Parliament; Tar-
lochan Singh, Member, Par-
liament; Dr. G.V.G
Krishnamurthy, former Elec-
tions Commissioner; Gocool
Boodoo, Chief Elections Of-
ficer, Guyana and Justice A.
R. Lakshmanan, Chairman,
Law Commission of India.
Active in continuing educa-
tion, Dr Gajjar is also an ac-
tive member of the Academy
of General Dentistry, the
Canadian Dental Association,
and the American Society of
Forensic Odontology. In ad-
dition to attending courses,
Dr. Gajjar lectures on manag-
ing medical emergencies in
the dental office, has been a
lecturer of oral pathology and
clinical instructor at the
Canadian Academy of Dental
Hygiene, and currently serves
as a clinical instructor in the
Oral Diagnosis and Emer-

Canindia Newspaper, February 5, 2010

gency clinics at the Univer-
sity of Toronto, Faculty of
Dentistry.

Besides serving on the mar-
keting committee of the On-
tario Dental Association, the
executive committee of the
Canadian Dental Protective
Association, the Membership
and Dental Education Coun-
cils of the Academy of Gen-
eral Dentistry, Dr Gajjar is
also the Past-President for the
Ontario Academy of General
Dentistry, an executive on the
Council for Group Benefits
of the Academy of General
Dentistry in Chicago, Past-
President of the South Asian
Dental  Association and
Canada East Regent for the
Academy of Dentistry Inter-
national.

Dr. Gajjar is a Master of the
Academy of General Den-
tistry, a Fellow of the Acad-
emy of Dentistry
International, a Fellow of the
Pierre Fauchard Academy
and a Fellow of the Interna-
tional College of Dentists. He
is certified in TV sedation and
serves his community in a
multitude of ways.

The Hind Rattan Award (In
Hindi means "Jewel of

India") is given yearly to
about 30 members of the
worldwide Indian diaspora
by the NRI Welfare Society
of India at a ceremony in
connection with the yearly
"International Congress of
Non Resident Indians"(held
since 1982) on and around
the Indian Republic Day
(January 26) in New Delhi;
the number of awardees
varies, and can sporadically
be 50 or even more.

This award is considered
prestigious, as is shown by
the association of prominent
personalities — including
present and past members of
the Indian Government —
not only with the award cere-
mony, but also with the advi-
sory board of the Society
itself; among those associ-
ated with the board or present
or past award ceremonies are
the former Prime Ministers
H.D. Deve Gowda and LK.
Gujral, ministers such as
K.C. Pant and Oscar Fernan-
des, and former Election
Commissioner G.V.G. Krish-
namurthy. Ambassadors of
countries with a high number
of diasporic Indians are also
regular attendees addressing

the participants of the Con-
gress at which the awards are
presented.

Dr. Neil J. Gajjar, born in the
province of Newfoundland,
graduated with honors from
the Stephenville Integrated

High School. He was
awarded the University of
Toronto  National Book
Award, the Principal's Shield,
the Governor General's
Medal, and the Lion's Club
Scholarship as well as being
named Valedictorian, Student
of the Year and a Canadian
Scholar, Dr. Gajjar went on to
complete his degree in chem-
istry at the University of
Toronto where he was named
to the Dean's list and named
a Faculty Scholar. His Doctor
of Dental Surgery degree was
completed in Washington,
DC, where he was awarded
the Teachers of Oral Diagno-
sis Award. Dr. Gajjar has suc-
cessfully completed  the
American Dental Association
National Boards Part I and
Part 11 and the National Den-
tal Examining Board of
Canada Exams. He is cur-
rently licensed with the
Royal College of Dental Sur-
geons of Ontario.



Top Choice Award™ South Asian Community 2008 Survey
Category: Dental Centre
Winner:  Dr. Neil J. Gajjar with 360 votes.

™ Dr. Neil J. Gajjar

M Omni Dental

M The Malton Dental

Group

M *Other

* Other includes all other nominees and repsondents who did not reply in this category

Charts and graphs extracted from this release must be accompanied by a statement identifying Top Choice Awards Inc. as the publisher and the
Top Choice Award™ South Asian Community 2008 Survey as the source. No advertising or other promotional use can be made of the information
in this release without the express prior written consent of Top Choice Awards Inc.
© 2008 Top Choice Awards Inc.

Source: Top Choice Award™ South Asian Community 2008 Survey  Margin of Error:3% Publisher: Top Choice Awards Inc.  Total Respondents: 900




February 18, 2010 ' Thursday, 6pm-10pm

www.ontarioagd.org
Fellowtrack Course: FREE WITH AGD MEMBERSHIP

Speaker: Dr. Neil Gajjar

Location: CPR/AED

Mississauga

E::;’:e"““" Dr. Gajjar, a certified instructor with the Heart and Stroke Foundation of
Ontario, along with a team of assistant instructors, will review the steps
to follow when you encounter a medical emergency in your office. A

MIERIRIANEA recertification of CPR for health care providers will be offered as well as the

75 Derry Rd. W. use of an AED for targeted responders.

Mississauga

L5W 163 Yearly CPR renewal is required for all office staff and this course presents an

AGD Course excellent opportunity for members of the dental office to stay current with

Code- 130 the new changes in CPR protocol.

(3 AGD credits)

2 RCDSO points
A Dr. Neil Gajjar, BSc, Dbs
Dinner Included
Free Parking Dr. Gajjar Tlectures on managing medical

emergencies in the dental office, has been a

Limited lecturer of oral pathology and clinical instructor
Attendance at the Canadian Academy of Dental Hygiene,
Plea:ﬁse, to and has served as a clinical instructor in the Oral
;?tr;nrdn;#coe“r Diagnosis and Emergency clinics at the University
email to of Toronto, Faculty of Dentistry.

ontarioagd@ He has served on the marketing committee of
gmail.com the Ontario Dental Association, the executive

committee of the Canadian Dental Protective
Association, is the Past President for the Ontario
Academy of General Dentistry, and is an executive
onthe Council for Dental Education of the Academy
of General Dentistry in Chicago.
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NRI WELFARE SOCIETY OF INDIA

FOUNDER SECRETARY GENERAL :

Late Shri Harbhajan Singh

PRESIDENT :
Dr. Bhishma Narain Singh

(Former Governor)

INTERNATIONAL PRESIDENT :

Trinetra Bajpai
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INTL. SR. VICE PRESIDENT :
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Clement Misquitta (Dubai)

Ranjit Singh Derewal (UK)
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(Former Prime Minister)
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(Former Election Commissioner)
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(Former Governor)

Prof. N.K. Singh
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Charan Lal Sahu
(Advocate, Supreme Court)

SECRETARY GENERAL :

- Gurinder Singh
Chief Editor, Indian Observer

CONVENOR :
Deepak Singh
Editor, Indian Observer

TO PROMOTE UNITY, PROGRESS, FRIENDSHIP & CO-OPERATION

Registered under Society Registration Act XXI of 1860

Central Office : D-253, DEFENCE COLONY, NEW DELHI-110 024 (INDIA)
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12.06.2010

Dear Dr. Neil J.Gajjar

NRI Welfare Society of India, is holding a Conference on “Role of Global
INDIANS IN INTERNATIONAL ARENA” at House of Lords in London
UK on 10™ September 2010.

Indians are making considerable contributions and are dominating all over
the world in their field of profession and are creating wonders with their
Midas Touch. They have eamed laurels and have achieved excellence.

The most eminent achievers who have made a place for themselves in
the profession and are keeping flag of India high, will be honoured with
“PRAVASI ACHIEVERS GOLD MEDAL” during the conference

We are happy to inform you that you have been chosen as one of the
recipient of this Award. This is gesture to recognize and give due credit to
your contribution. The Award ceremony followed by Gala Dinner will be
held at the HOUSE OF LORDS.

Kindly send your consent that you will be receiving the medal in person.

L

With regards

-
| il

Deepak Singh
Convenor

COUNTRY PRESIDENTS : Dr. Inderpal S. Chadha, U.S.A. + Dr. S.S. Sidana, U.K. * Rajan Menon, Malaysia
* Narotom Singh Narang, Thailand * Shaikh S.A. Katabjiwala, Kuwaif » Akram Nazir Poonawala, Abu Dhabi
* Dr. Martand S. Joshi, Australia + Deljit Singh Sahani, Iran * Dr. Mahesh Baj, Ireland + Baghicha Singh Dhami, Denmark
* R.C. Phulwani, China * Vijay Kumar Saxena, Nigeria * Sanjith Bose, South Africa * Dr. S. A. Kichenin, Reunion Island
» Girdhari Kheterpal, Canada * Abu Bakar Maidin, Singapore * Surujdeo Mangaroo, Trinidad & Tobago » Hemant Rao, Dubai
» Dr. R.S. Surujbally, Guyana (South America) * Giriraj'Kishore Modani, Myanmar * Prof. Mayadatta H. Sharma, Fiji
* Dr. Pandare S. Sugathan, Brunei * M.R. Reghunathan, Sultanate of Oman + Gopinath Mandal, Bahrain * Mrs. Indu Kapur, Germany

« Rafique Banday, Turkmenistan * Mukesh Shukla, Uganda * Javin Puskharai Oza, Mozambique * Jagat Mahendra Kumar Shah, Kenya



January 13, 2011 | Thursday, 5.30 p.m. - 9.00 p.m.

CPR Night

Director: Dr.Neil Gajjar

§ SADA

Dr. Neil Gajjar

Dr. Gajjar is a Master of the Academy of General
Dentistry, a Fellow of the Academy of Dentistry
International, Pierre Fauchard Academy and
International College of Dentists. He is certified in IV
sedation as well. He presents lectures on managing
medical emergencies in the dental office, has been
a lecturer of oral pathology and clinical instructor at
the Canadian Academy of Dental Hygiene, and
currently serves as a clinical instructor in the Oral
Diagnosis and Emergency clinics at the University of
Toronto, Faculty of Dentistry.

Course Details:

A certified instructor with the Heart and Stroke
Foundation of Ontario, along with a team of assistant
instructors, will review the steps to follow when you
encounter a medical emergency in your office. A
recertification course for health care providers will be
offered as well as the use of an AED for targeted
responders.

You can register your staff for this course
only for a fee of $50.00 for each registrant.
Please register at info@sadaonline.org

XecuteX..

Dental Technology Integration

To register for this
course please email @
info@sadaonline.org

Location:
Mississauga
Convention
Centre

77 Derry Road
West
Mississauga,
ONL5W 1G3



FOUNDER SECRETARY GENERAL :

Late Shri Harbhajan Singh

PRESIDENT :

Dr. Bhishma Narain Singh
(Former Governor)

INTERNATIONAL PRESIDENT :
Trinetra Bajpai
(NRI, Saudi Arabia)

INTL. SR. VICE PRESIDENT :

Gauhar Nawab
(NRI, UK)

INTL. VICE PRESIDENTS :
Dr. Iftikhar Ahmed Ayaz OBE (UK)
Clement Misquitta (Dubai)
Ranijit Singh Derewal (UK)

INTL. SECRETARIES :

Dr. Sowmya Vishwanathan (USA)
Mrs. Jyoti Nagpal (Dubai)

Ram Kishan Mehmi (UK)

ADVISORY BOARD :
Vasant Sathe
K.C. Pant

H.D. Deve Gowda, MP
(Former Prime Minister)

Sushil K. Shinde
(Power Minister, Govt. of India)

Saifuddin Soz
(Water Resources Minister, Govt. of India)

Sukhdev Singh Dhindsa, M.P.

(Former Union Minister)

Dr. G.V.G. Krishnamurthy

(Former Election Commissioner)

Prof. P.J. Kurien, M.P.

Satyanarayana Reddy
(Former Governor)

Prof. N.K. Singh
Justice A.N. Sen
Justice M.B. Vishwanath

Charan Lal Sahu
(Advocate, Supreme Court)

SECRETARY GENERAL :

Gurinder Singh
Chief Editor, Indian Observer

CONVENOR :
Deepak Singh

Editor, Indian Observer

COUNTRY PRESIDENTS : Dr. Inderpal S. Chadha, U.S.A. « Dr. S.S. Sidana, U.K. * Rajan Menon, Malaysia
* Narotom Singh Narang, Thailand « Shaikh S.A. Katabjiwala, Kuwait « Akram Nazir Poonawala, Abu Dhabi

=eY| NRI WELFARE SOCIETY OF INDIA

TO PROMOTE UNITY, PROGRESS, FRIENDSHIP & CO-OPERATION
Registered under Society Registration Act XXI of 1860

Central Office : D-253, DEFENCE COLONY, NEW DELHI-110 024 (INDIA)
Ph.: 011-46572288, 29841319, 9810025733 Fax : 011-24621636
Site : www.nriwelfaresociety.com « E-mail : convenor.nri@gmail.com

Dear Dr. Neil J Gajjar,

09-10-2010

Subject Nav Rattan Award 2011 refereed by Mr.

Deepak Singh, Convenor.

Dear Sir,

We are happy to inform you that the Advisory Board has approved
your name for presenting you the prestigious “Nav Rattan Award
2011” for your outstanding services, achievements and contributions

for keeping the Flag of India high.

Congratulations!

You will be honored on the eve of Republic Day i.e, 24" January,
2011 in a glittering function in the presence of dignitaries, amidst the
drum beating at Hotel Inter Continental, The Grand, Barakhamba

Lane, New Delhi.

Kindly confirm you are receiving the award personally.

With Regards

4//1‘ v

anjeev Kumar,
Coordinator

« Dr. Martand S. Joshi, Australia  Deljit Singh Sahani, /ran * Dr. Mahesh Baj, Ireland + Baghicha Singh Dhami, Denmark
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* Dr. R.S. Surujbally, Guyana (South America) * Giriraj Kishore Modani, Myanmar * Prof. Mayadatta H. Sharma, Fiji
« Dr. Pandare S. Sugathan, Brunei * M.R. Reghunathan, Sultanate of Oman * Gopinath Mandal, Bahrain * Mrs. Indu Kapur, Germany
« Rafique Banday, Turkmenistan » Mukesh Shukla, Uganda * Javin Puskharai Oza, Mozambique * Jagat Mahendra Kumar Shah, Kenya



Royal College of 6 Crescent Road, 3rd Floor

Dental Surgeons of Ontario Toranto, ON Canada® MAW 1T
7 416.961.6555 F 416.961.5814
Ensuring Continued Trust Toll Free’ B00.565.4591 www.rcdso.org

April 5, 2010

Dr. Neil Gajjar
735 Twain Ave #16
Mississauga, ON L5W 1X1

Dear Dr.%r: M'Jﬂ
(

The College has received a request from The National Dental Examining Board of
Canada (NDEB) to provide a list of licensed general dentists who would be
appropriate to be appointed as NDEB Examiners for the Equivalency Process for
2011/2014.

The RCDSO Executive Committee has nominated you as a suitable individual for
this purpose. If selected by the NDEB Examinations Committee, you would need to
be available to attend an Assessment of Clinical Skills and/or three-day marking
session which typically occurs in June each vear in Ottawa, although we are not
sure of the specific dates at this time.

The list of names will be considered by the Examinations Committee and presented
to the NDEB Board. Examiners are appointed for three calendar years and are
eligible for reappointment.

If vou are not interested in being nominated as an NDEB Examiner. please let me

know.

Yours truly

Irwmé Fefergrad, CS, BA, BCL, LLB

Registrar

(Certified as a Specialist by the Law Society of Upper Canada in Civil Litigation and in Health Law)

(Dircct line: 416-934-5625)

AMS:304772



Marketing

Internet Advertising:

aving spent a lot of

time in Canada and the

United States, interact-

ing with dentists of both

countries, it is clear that
there has been a slowdown in dental
office production in both countries.
This has been obvious, more so over
the last six months than we have pre-
viously experienced. Rest assured you
are not in this boat by yourself; it is
affecting every industry, every profes-
sion, including ours.

One of the main principles in market-
ing is that a business should spend more
money in advertising when the economy
is slow. This is based on the fact that
there are limited dollars being spent
in the market and that your brand
should be the one that captures that
dollar when it is spent. This has
always been the case, but it is less so
this time than in the past. The reason
being is that there has been almost
a stop in the movement of money.
When there is very little money peo-
ple have to spend, even with all the
advertising, they may want to spend
it with you, but can’t. Hence, the key
in today’s economic condition is to
hold tight and weather the storm.

During this slow period, T believe
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What works,

what doesn’t,
and what can't

NEL J. GAJjAR, DDS

the best thing to do is work on your
website, search engine optimization,
and build your social media sites.

However, many still believe that they
should spend more money to advertise
and over the last few months I have seen
some very creative internet advertising
- Zoom Whitening for $99, Light Acti-
vated Whitening for $25, and a Complete
Exam, Two Bitewings, and one hour of
Cleaning for $39.

While these dentists have meant well
with these creative internet promotions,
I can tell you that there are serious
problems with the approach.

First, you are not a restaurant where
you have something unique to offer and
want people to try your food and hope-
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Dental Practice Management

fully keep coming back to your restau-
rant. Your service is like everyone else,
and as such, there is only so far a person
will travel and pass so many other den-
tal offices to see you. You will however,
drive to the other side of town to eat a
good meal and you will recommend the
place to others if you like the food.

You may think that you and your
staff will provide such good service you
will win their loyalty from the patients’
current dentist. Do you really think you
and your staff are that good and bet-
ter than the other thousands of dental
teams out there? T believe that each has
their unique offerings.

Have you ever wondered why these
internet ‘fans’ are coming to your office?
It’s not because of your service, but
because you are offering your service
at a discount. So, by attracting this
price conscious client, do you not
think they will ask you for a deal on
every service you provide? If you gave
an 80% discount on the cleaning,
why can’t you discount their restora-
tion, denture, or implant? Is this the
patient you really want?

Do you actually think you are
going to get good patients and
that these promotions will help

build your business? You have

www.oralhealthjournal.com
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598 for Zoom! Teeth Whitening at
Meadowvale Dental or Tridont Dental

to understand that many people
outside your backyard subscribe to
these emails. When I mean outside,
I mean, Stephenville, Newfoundland
and Detroit, Michigan. Remember,
when you advertise a deal, many peo-
ple will subscribe/purchase it to use
when they visit. Hence, you will not
get any follow up business other than
the one-time loss you experienced.

A loss leader works for milk and
water, hoping consumers will buy oth-
er lower ticket, high margin items, but
even these stores are finding themselves
having to set limits, something you can-
not do in dentistry.

Those are my thoughts on why you
should not waste your time and mon-
ey on this type of internet advertising.
However, you may think 'm wrong
and want to take the advice of those
who advocate the use of these channels.
Remember, these guys have an incentive
for you to use these channels. You buy
product from them at full cost and sell
it to recoup half your cost in the hope
of getting patients. Who wins? The
patient and the supplier!

Regardless, if you don’t want me to
help save you some money, at least let
me help save your dental licence. That’s
right; the rules in Ontario regarding

www.oralhealthjournal.com
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these advertising channels are much dif-
ferent than those of the United States.

First, you cannot split your fees with
anyone other than a Dentist and under
certain situations, a Dental Hygienist.
The terms of most of these Email Mar-
keting companies is that they take 50%
of the revenue received for these ser-
vices. By you signing a contact with one
of these many Email Marketing com-
panies, you are splitting your fees for a
particular service and hence subject to
professional misconduct and the poten-
tial discipline which may include fines
and/or suspension from the Royal Col-
lege of Dental Surgeons.

A second violation is in regards to
Referral Fees. A dentist in Ontario can-
not pay anyone a fee for the referring
of patients to their office. By virtue
of these companies charging 50% for
referral of patients to your office, this
could put you in jeopardy for another
area of professional misconduct.

Finally, if reductions of fees are
advertised, those reduced fees must
be charged to everyone, whether they
have third-party coverage or not. Fur-
thermore, by offering reductions to only
new patients, you may upset patients
who have been loyal to you. If you
choose to offer light whitening with no

Dental Practice Management
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expiry for $99 or consults, radiographs
and cleanings for $39 to the members
of the website, than be ready to do it
for anyone for the rest of your life or
find yourself with complaints resulting
from patient dissatisfaction.

I hope that helps with your marketing
decisions, saves you some money, and
keeps your Certificate of Registration
on your wall.

DPM

Dr. Neil J. Gajjar has
written numerous arti-
cles and lectured on
practice management,
marketing, and adver-
tising. In addition to
being involved in indus-
tries outside of Den-
tistry, he has served on
the Marketing Commit-
tees of both the Ontario Dental Asso-
ciation and the Academy of General
Dentistry. He has also acted and con-
tinues to act as a marketing consultant
to numerous dental drug, suppliers, and
device manufactures. Dr. Gajjar can be
reached at: info@drgajjar.com or visit
www.drgajjar.com
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Royal College of 6 Crescent Road, 3rd Floor

Dental Surgeons of Ontario Toronto, ON Canada M4W 1T1
T: 416.961.6555 F: 416.961.5814
Ensuring Continued Trust Toll Free: 800.565.4591 www.rcdso.org

January 24, 2011
PRIVATE & CONFIDENTIAL
Dr. Neil Gajjar

735 Twain Avenue #16
Mississauga, ON L5W 1X1

Dear Dr. Gafjar:

On behalf of the College’s Executive Committee, I want to thank you for your
application to serve as a non-Council member on the Professional Liability

Program Committee.

I am pleased to inform you that at its January 19-20, 2011 meeting, Council
appointed you to serve on the Professional Liability Program Committee for a
three-year term, commencing January 1, 2011.

You will be contacted very shortly so that an orientation session can be arranged.
I hope that you will find your experience on a College Committee a rewarding one,
and I am personally looking forward to working with you during the next three
years.

Yours truly,

e

Irwin W, Fefergrad, CS, BA, BCL, LLB

Registrar

(Certified as a Specialist by the Law Society of Upper Canada in Civil Litigation and in Health Law)
(Direct line: 416-934-5625)

c.: Dr. D. McFarlane, Professional Liability Program

AMS:335390



Dr. Izchak Barzilay DDS, Cert Prostho., MS, FRCD(C)

Mead of Division af Prosthodontics and Restorative Dentistry, Mound Sinal Hespital.
Toromto ON

Assistant Protessor, University of Teromto, Faculty of Dentistry, Toronio, ON
Private Practice limited ko prosthodontics and implant dentistry

Phillip Brisebois
CO0 & Co-loundar, NOVO Dental Stodio
Digital Impression, CADCAM Specialls!

Degree In Economics and Business, Wiltrid Laurier University

Dr. Edward Philips B.A., D.D.S.
Cosmelic Destist

Stadio tor Aesthetic Dentistry

[Executive Council lor Toranio Academy of Deniistry

Dr. Neil J. Gajjar Bsc, DDS

Doctor of Gantal Surgery
Fellow, Pierre Fauchand Acadensy

Event Date and Time:

May 11, 2011@6:00 p.m.
Digitizing the Impiant Process

September 21, 2011@6:00 p.m.
SREDahle Data Collection and Digital Data Management

December 7, 2011@6:00 p.m.
Technology and Practical Experiences

RSVP with Danelle Kontos or Register through

Prosthodontic Association Centre for Excellence (PACE)
www.paceeducation.ca

Location and Contact Info:
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DENTAL STUDIOS INC.

Digital Dentistry Study Club presents

Digitizint

The Dental Process

Join NOVO and Dr. Barzilqg for a three part lecture series
presenting the latest in llll_jllal dentistry technology.
(1]




HEALTH

Dentist Should Advise Vegetarians on

Good Oral Health

Health concerns about fat and cholesterol have prompt-
ed many people to become vegetarians, and the nutri-
tional deficiencies that can sometimes result may reveal
themselves during dental exams.

Academy of General Dentistry spokesperson Dr Neil Gaj-
jar, DDS says he usually asks patients if they adhere to
vegetarian or other special diets.

"Most adult vegetarians are very knowledgeable about
nutrition; they maintain their diets in a proper fashion. An
adult on a vegetarian diet for a prolonged period can be
at an increased risk for periodontal (gum) disease from a
lack of vitamin D and calcium," says Dr. Gajjar.

Children, however, need a well-balanced and nutrition-
ally complete diet for proper growth, and the potential for
deficiencies is greatest among children and teenagers
who put themselves on vegetarian diets without knowing
enough about their nutritional needs.

Although vegetarian diets vary, some vegetarians, par-
ticularly those who do not consume any food of animal
origin, can experience deficiencies in calcium, vitamin
D, riboflavin, vitamin B12 or complete proteins. Studies
show that by eating the right amount of fruits, vegetables,
grains and legumes, they can get the nutrients they need.
Dr. Gajjar recommends that anyone considering adopting
a vegetarian diet seek counseling from their dentist or a
nutritionist to learn about substituting foods to get all the
necessary nutrients. He also suggests taking a multiple
vitamin daily.

Teeth may soften when there is a shortage of vitamin
D, becoming more susceptible to decay and periodon-
tal disease. Vitamin D is produced in the body with sun
exposure, so deficiencies are rare, but it can develop in
those who do not consume milk or fish. Adding vegetable
margarines or soy milk to the diet may solve the problem.
“Diet is an important part of an individual's medical his-
tory, and patients should always inform their dentist if
they adhere to vegetarian or other special diets,” says Dr.
Gajjar.

Dr. Gajjar lectures on managing medical emergencies

18 Lﬁluslruied

in the dental office, has been a lecturer of oral pathology
and clinical instructor at the Canadian Academy of Dental
Hygiene, and currently serves as a clinical instructor in the
Oral Diagnosis and Emergency clinics at the University of
Toronto, Faculty of Dentistry.

Dr Gajjar has served on the marketing committee of the
Ontario Dental Association, the executive committee of the
Canadian Dental Protective Association, the Membership
and Dental Education Councils of the Academy of General
Dentistry, is the Past-President for the Ontario Academy of
General Dentistry, is an executive on the Council for Group
Benefits of the Academy of General Dentistry in Chicago, is
Past-President of the South Asian Dental Association and
serves as the Canada East Regent for the Academy of Den-

tistry International.
Dr. Neil J. Gajjar, DDS

DR. NEIL J. GAJJAR

Associates & Specialists

Cosmetic Dentistry . Children’s Dental Care . Dental Implants
Orthodontics . Preventive Dentistry . Dentures . Sedation

905.564.2021
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TDSB holds event in appreciation of Academy of Dentistry International

By Staff writer
June 3, 2011

The Toronto District School Board organized a
special event to thank the Academy of Dentistry
International (ADI) on May 31. It was in
appreciation the organization’s recent donation of
$12,500 to North Kipling Junior Middle School for
milk for all the students for the school’s Morning
Meal program.

The donation came from ADI's Dentistry Canada
Fund (DCF), a charity for oral health that aims to
mobilize and allocate resources for the
advancement of oral health through education,
research and public outreach.

From left, Lesa Semcesen, principal of North Kipling
Junior Middle School, Dr. Neil J. Gajjar, Geraldine

Cousins, and Wendy Banhan with two student “The school has been recognized as a school

representatives presenting plaques. that has taken an initiative in establishing a

positive attitude towards healthy living through its
Breakfast program, Morning Meal program, physical education curriculum and extra-curricular sports
programs,” according to a press release. “Since April, students have been enjoying milk as a nourishing
part of the morning meal.”
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Client or Patient?

I wanted to say that I have just read Dr. Tomkins’ Presi-
dent’s Page on “Client or Patient?” (Ontario Dentist, March
2011). Tagree with her completely!

I recently held the position of director for a private ac-
credited dental hygiene school, and when we were told we
had to change all wording from patient to client, well let’s
just say some old dogs can’t be taught new tricks.

I appreciate your interpretation on the subject.

Thank you for sharing your thoughts!

Karen R. Young, Office Manager
Dr. Natalie Wong
Via email

Ditto

I wanted to tell Dr. Tomkins how much I enjoyed Client or
Patient? Dr. Tomkins, I could not agree with you more.

Let’s hope that the universities take note of this and
return to calling those we treat patients!

Dr. Neil Gaijar
Mississauga, Ont.

moviNng'”

more than one office address?

Keeping us informed is now easier
than ever. Update your information
on our new member welbsite with
Your ODA FProfile.

Letters L‘ .

Apology

This letter was sent to ODA President Dr. Lynn Tomkins after an
article appeared in a national newspaper in which the author
referred to dentists in an unflattering manner.

Dear Dr. Tomkins:

Recently I made some remarks about a new dental innova-
tion that promised pain-free dentistry. At the time I said
that all the “sadists” would have to leave the profession.
Though [ made the comments in jest I realize that I was
perpetuating an outdated stereotype and not acknowledg-
ing the wonderful advances in pain-free dentistry that al-
ready exist.

Through the work of people like Dr. Steve Goren, [ODA
Past President] who has always been a friend to the people
of Toronto Centre, that I have the honour of representing,
I have come to appreciate all that dedicated professionals in
the field of dentistry have done to help those in need of
dental services in my constituency.

Often, our words do not reflect the respect and regard
that we have for others. In this case I'm afraid that’s true.

I hope we can continue to work together in the future
on issues of importance to your Association and to the ben-
efit of those I represent in Toronto Centre and throughout
the province.

Yours sincerely,

Hon Glen R. Murray,
MPP (Toronto Centre)

June 2011 o Ontario Dentist 7



i_ ‘African Lion Safari’
I ticket giveaway contest

I
| Can-India News and
| African Lion Safari want
| you to go wild this sum-
| mer!

The winner of the African
Lion Safari contest has
been announced on Canln-
dia News Facebook fan
page. The winner wins a
chance to travel through the
reserves and watch prides
of lions, troops of baboons,

EDITORIAL
No Tips please!

Continued from page 7

would  supplement  their

wages. So, in a way, they de- :
pend on part of their earnings :
through the kindness of the pa- |

trons of their establishments.
Sure, there are times when bad

or rude service forces us not to
leave a tip or to leave an in- :

sultingly small tip. But why do
we often do it even when the
service was efficient, warm
and friendly?

Personal experience

I once received terrible service
at a bar in issauga, The
waitress came by after ten

minutes, took my order and
never came back again to :

check on me although |
needed to have my drink re-
freshed as well as order some-
thing to cat. She spent her time

on the phone and talking to :
other patrons. The service to- ©
ward the white patrons con-
trasted with the poor service | :

I

I
herds of zebra and more all |
for FREE. Canlndia News |
will give away three more |
FAMILY PASSES over the |
coming weeks. To partici-
I

I

I

I

I

I

pate, visit
www.canindia.com/contest.

How to check results:
Login to www.facebook.
com/CanlndiaNews

Select the “Like " Button
Winners will appear online

¢ received, so much so | actually
i went up to the waitress, told
¢ her what I thought and went :
on to call her white trash while
looked on :
shocked. T met up with the !

the patrons

owner later and complained
about my experience.

Sympathically, he mentioned
that his staff often had to deal !

with South Asian tipplers, who

didn’t tip, snapped their fin- @
gers 1o summon a waitress (an
obnoxious Indian habit that
most in the west find offen- :
sive, perhaps [ should've tried
: that), He was not excusing the
¢ poor service but let on to what

he thought could be fueling
this indifferent service so @

many of us now experience.

A friend of mine tells me of a
trick that invariably gets him
great service at a bar: He tips

generously after the waitress :
brings him his first drink and :

uses please and thank you. The
fact that he tipped initially dis-
tinguishes him from other

South Asians, who tended to :
evaluate the service and gen- :
erally find it poor enough to :

Communi

www.Canlndia.com
June 17, 2011 | Can-India News

'i TELUS cuts roaming

rates up to 60%

TORONTO: TELUS has low-
ered its roaming voice and data
rates by up to 60 per cent.

With the launch of TELUS
new clear and simple interna-
tional travel pricing, all cus-
tomers get the same low
roaming rates when they're
traveling. “After the launch of
our new HSPA+ wireless net-
work in late 2009, TELUS was
able 1o offer our customers a
true international roaming ca-
pability for the first time, end-

¢ justify a meager tip, if at all.

This friend is a working Joe,
who told me that often he has
gone oul restaurants  with

wealthy South Asian clients, :
who tip so poorly that he is @
: embarrassed. “One time the :
¢ client tipped S3 on a bill that

was $75. I added another $5

and the client told me that 1 :
¢ was tipping them too much,” :

he said.
Another friend of mine, who
visited from Austin, Texas

where there are fewer Indians, :
noticed that whenever he trav-
elled to areas in north America :

and Canada with a significant
South Asian population, he ex-
perienced fair to poor service

¢ ol restaurants.

Nothing to do with race

This poor service has nothing
to do with race because even
South Asian service stafl’

would prefer serving the white :
man instead of the brown :

sahib. And so this is a cycle
that we find ourselves in. We
get poor service because of the

reputation we've acquired and !

electric feeling. Also losing power in right arm — hard to
lift things. Don’t want drugs or surgery. What should | do?

A: Pressure in top and middle spine — can
cause mid back pain, pain in the arms and
even low energy. So what can you do? Geta

or email me at info @drbhasin.com. By un-
derstanding your health history, physically
checking your spine and using the latest

spinal check-up. Even the slig

ment in your spine — can cause tremendous
damage to your overall health. By first find-
ing if you have pressure in your spinal cord
and then gently, and scientifically removing
the pressure over ime — your body can start
to heal. In our office | use a gentle technique
{by hands only) - that removes pressure
from your spinal cord. With this approach —
we've had thousands of people heal and
start to enjoy life once again without the use
of medication or surgery. You were born with
a natural ability to heal yourself — we just

gy to analyze your spine — I'll be
able to see if we can help you. After the Free
consultation if we can accept your case - the
investment te improve your health is just $35
per visit. Your company may contribute to a
portion of care if you have benefits. If you
have no coverage - we offer affordable plans
to fit your budget. OHIP does not cover care,
just like OHIP does not cover dentistry,
Please note we charge at time of service -
and will provide a receipt for insurance pur-
poses. I've personally performed over
100,000 adj and have pleted 10

ing Rogers” monopoly in Inter-
national Roaming for Canadi-
ans. We quickly started working
with carriers around the world
o negotiate reduced roaming
rates for our customers and we
now want to make it as simple
and affordable as possible for
our customers to use their
smartphones wherever they go,
without coming home to a sur-
prise on their bill,” said David
Fuller, TELUS Chief Market-
ing Officer.

: then we don’t tip which rein-

forces the stereotype in the
service world,
We, South Asians, love a bar-

gain and sure we want to geta :

deal everywhere, we will
nickle and dime even when
something costs a dime at a
garage sale. But visiting

restaurants in particular, there :
is an expectation of an eqi- :
¢ quette, an invisible vibe that

service staff pick up on and

service is delivered based on |
In restaurants, :

perception.
when we find prices *steep’.
our first reaction is often to
complain about the dish tast-

ing bad.

: Tip calculators
¢ Patrons at bars and restaurants

customarily tip 15% of the bill
and some phone apps have tip

caleulators which | suspect :
South Asians seldom use. :

They should realise that serv-

ice staff are at the bottom of

the food chain and often have
trouble making ends meet.
They work long hours and get
paid minimum wage. Next

-6

ADI donates money for milk

(LtoR): Lesa Semcesen, Principal; Dr. Neil J. Gaj-
jar; Geraldine Cousins, VP; Wendy Banhan, VP;
and students

TORONTO: The Acad-
emy of Dentistry Interna-
tional (ADI) Board of
Directors donated
$12,419.28 for milk for all
the students of the North
Kipling Junior Middle
School as part of its morn-
ing meal program. Since
April, students have been
enjoying milk as a nourish-
ing part of the moming
meal, claims a release is-
sued here.

The students, staff and
community extended
warmest thanks to the
Board of Directors of the
Academy of Dentistry In-

time, we go o a restaurant, it :
might be useful to remember
that. Most restaurants operate :

on slim profit margins unle
they are exceptional. Tipping
is a form of charity. Our
could go toward helping a kid
pay his college tuition or put

: food on a table. And best of :
¢ all, we will get great service }
¢ with a smile. It's time we :

ternational and the Den-
tistry Canada Fund for their
generous donation.

Earlier, a presentation of
thanks to the ADI/DCF
took place at the School.
Dr. Neil J. Gajjar, Canada
East Regent, represented
ADL

The Dentistry Canada Fund
was created in 1994 as
Canada's charity for oral
health. Its mission was to
mobilize and allocate re-
sources for the advance-
ment of oral health through
education, research and
public outreach.

change our reputation.

Dear readers

Views expressed in this write-up
are thase of the author: However, if
vou have something different to
v on the issue, please send your
ey
editoricaningdia.com. We world
love to carry that in Canlndia
News. —Editor

Certified General Accountant

Tax & Accounting

= GST/HST, Payroll, WSIB.
« Initial Business Setup & Financial

Statements.

= Assistance in Revenue Canada Audits.

» Business Plans & Cash Flow
Projections.

= Controllership Services.

« Installation, Training and

Bookkeeping Services for Quick

have to unleash it. Don't wait for things to get
worse. Waiting usually makes things more
expensive and you may even need strong
medication or even surgery! My name is Dr.
Sandy Bhasin and | am a Chiropractor,
passionate about helping you feel your
best. | would love to offer you a FREE
Consultation to see if we can help you.
Call our office today at 905.896.3393 (no
medical referral required, our hours are
Monday to Friday 9-12 and 4-7 and Satur-
days 9-12 pm). You can also visit me on
the web at www.drbhasin.com to see suc-
cess stories and learn more about our of-
fice. You can also call my office at
905.896.3393 and ask about attending our
FREE Health Seminar called the “Dr.'s Re-
port” offered every Tuesday at 7:30 pm
(call in advance as seating Is limited.) You
can also call our office and ask for a
FREE Information packet on Chiropractic

33 ity Centre Dr, Suite 143
Mississauga, ON L5B-2N5

years of practice. We have attracted patients
from Mississauga, Brampton, Ajax, Guelph,
Markham, North York and even Toronto be-
cause of the results we are getting in this of-
fice. My office is steps from Wal-Mart in
Square One and is located at 33 City Centre
Dr. Suite 143 (in the same building as The
Host Indian Restaurant) right in the heart of
Mississauga. | also speak Hindi, Punjabi and
Urdu. Our office also offers Orthotics. For
maore information you can catch me on Eye
on Asia every Sunday at 10:00 am on Cable
7. You can also find me on Geetmala Radio
on Sunday nights at 9 pm. I'm also on
Google, Youtube, Facebook, and Twitter. Just
type in “Dr. Sandy Bhasin Chiropractor “ and
you'll find me. Thanks for all your referrals —
and remember your health is one of the most
important gifts God has given you. So give
us a call and let's make 2011 your best year
yet for you and your family!

905-896-3393

www.drbhasin.com

« Corporate & Personal Tax Planning & |
Return.

= Business Advisory Services &
Consulting.

Books & Leading Softwares.

Time
Fee

TEL: 905-362-2200
FAX: 905-362-I555
2980 Drew Rd Unit# 230, Mississauga, N, L4T OAT
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ontarioagd@gmail.com | 1-866-450-7232

March 30, 2012

Friday @
8:30am - 4 pm

Location

Radisson Plaza
Mississauga
Toronto Airport
Prince Albert Room
175 Derry Rd. E.

AGD Course
Code 142
(7 AGD credits)

6 RCDSO points

Meal Included
Free Parking

$49 for materials
for hands-on

portion

Limited
attendance

Please email
ontarioagd@
gmail.com to
confirm your
attendance

Registration on
Pg. NNO-M

W Hands-on

2012 Ontario AGD Fellowtrack Courses

March 30, 2012

Medical Emergencies in the

Dental Office & CPR Recertification

What needs to be done before your patient leaves your office in an ambulance!

Dr. Kohli and Dr. Gajjar will review the steps to follow when you encounter a medical
emergency in your office. A recertification of CPR for health care providers will be
offered as well as the use of an AED for targeted responders. Yearly CPR renewal
is required for all office staff and this course presents an excellent opportunity for
members of the dental office to stay current with the new changes in CPR protocol.
Specific topics to be covered include:

1. Anapproach to emergencies 4. Neurological disorders
2. Cardiac disorders 5. CPR&AED
3. Respiratory and Airway disorders 6. Preparedness - your office and kit

Dr. Neil J. Gajjar, BSc, DDS

Dr. Gajjar lectures on managing medical emergencies in the dental
office, has been a lecturer of oral pathology and clinical instructor
at the Canadian Academy of Dental Hygiene, and has served as a
clinical instructor in the Oral Diagnosis and Emergency clinics at
the University of Toronto, Faculty of Dentistry. Dr. Gajjar is a Master
of the Academy of General Dentistry, a Fellow of the Academy of
Dentistry International, a Fellow of the Pierre Fauchard Academy
and a Regent of the International College of Dentists. He currently
serves on the PLP committee of the Royal College of Dental Surgeons of Ontario, is a
Clinical Examiner for the NDEB, is certified in IV sedation and serves as the official dentist
for the Miss India Canada Pageant, Suhaag Publication Group and Fashion Flair.

Dr. Sandeep (Sonny) Kohli, MD, FRCPC

Dr. Kohli is an Assistant Clinical Professor (Adjunct) in the
Department of Medicine. In addition to his academic interests,

he has Royal College certification in both Internal Medicine and
Critical Care Medicine, and practices at Oakville Trafalgar Memorial
Hospital, the largest of 3 hospitals in the Halton district. In this
district, Dr. Kohli has been instrumental in the delivery of effective
Cardiac Arrest care, and serves as both the Chair of the Cardiac
Arrest Committee, and as a Medical Director of ACLS (Advanced
Cardiac Life Support) with the Heart & Stroke Foundation.

After obtaining degrees in Cellular, Molecular and Microbial Biology and Kinesiology

at the University of Calgary and Simon Fraser University, respectively, Dr. Kohli received
his MD from the University of Western Ontario. He subsequently completed his Internal
Medicine Residency and Critical Care Fellowship at McMaster University, and spent one
year at the University of Calgary as a Cardiology Fellow. He completed his Space Studies
at the International Space University in Barcelona, Spain, and received his Flight Surgeon
certification with the Canadian Forces in Toronto.

/| HeartFriendly’
Dentist Y

WE CHECK VITAL SIGNS WITH UFIT®
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L37: How to Love Dentistry, Have Fun, and Prosper
David M. Madow, DDS, FAGD;
Richard H. Madow, DDS

Subject: 550 Practice Management
Credits: 6

Saturday, June 23: 8 a.m. to 4 p.m.
Lunch: 11 a.m. to 1 p.m.
Audience: DTC (D, H, A, 0,T), ST
Fee: Free with registration!
Location: PCCA, Room 204A

Speaker Bios: Reisterstown, Md.; owners, Madow Group

Description: This fun, fast-paced course is perfect for all doctors, team members, and
spouses who want to easily and predictably take their practices to a level. The course
is filled with incredibly usable content, and also features videos, music, and humor

to make it unlike any other dental seminar you have ever experienced! The Madow
brothers make sure that every single dentist and team member in the audience learns
the secrets of better patient care, practice growth, and fulfillment in dentistry—all
while having an enjoyable day.

Here are just some of the things included in this course:

 One simple thing to add to your exams for better patient care and increased
practice income.

© Double your new patients instantly by getting them off the phone and into your
appointment book.

. Thelladtest trends in social media—get up to speed now and watch your practice
explode.

o \Ways to economically and efficiently “grow your practice locally.”

e Important telephone skills.

o Ten easy and inexpensive ways to reach out to those in your community.

® How to give a painless injection every time.

* How any office can achieve 100 percent treatment plan acceptance.

o Clinical updates in lasers, digital technology, and more.

o Seven "almost free” ways to get and keep new patients.

o A special ending—you've never seen anything like it at a dental seminar!

Learning objectives:

 Gain the knowledge to increase productivity while enjoying your profession more
than ever before.

o Learn how to increase new patient numbers significantly and serve current patients
better through increased treatment plan acceptance and better treatment options.

o Understand how to incorporate new technology in marketing, social media, and
clinical procedures.

CareCredit is the Presenting Sponsor of this course.

CareCredit

L40: Technology In and Out of the Dental Office: Do's
and Don’ts

Neil J. Gajjar, DDS, MAGD; Stephen Akseizer, DDS, MAGD
Subject: 550 Practice Management .
Credits: 1

Saturday, June 23: 1 to 2 p.m.
Audience: DTC (D, H, A, O, T), ST

Fee: Free with registration!
Location: PCCA, Exhibit Hall, Level 200

Speaker Bio: Dr. Neil J. Gajjar—Mississauga, Ontario, Canada, private practice; Uni-
versity of Toronto, department of oral diagnosis and radiology, clinical instructor

Dr. Stephen Akseizer—Syosset, N.Y., private practice

Description: This course will include a question and answer panel discussion on
computer useage in the dental office and the changes dental teams can make to
improve the efficiency of their technology. Additionally, this course will cover common
technology mistakes, file storage and archiving methods, software selection, the use
of social media in marketing businesses, and email security.

CAPSULE CLINICS

L54: Dentistry: The Greatest Success Story Never Told
Debra A. Oro, DMD, FAGD:; Robert J. Oro, DMD, MAGD
Subject: 550 Practice Management
Credits: 1.5

Saturday, June 23: 10 to 11:30 a.m.
Audience: DTC (D, H, A, O, T), ST

Fee: Free with registration!

Location: PCCA, Exhibit Hall A, Level 200

Speaker Bios: Oro Valley, Ariz.,; private practice

Description: Being humbled by life's recessions makes us better people and better

oral health care providers. The goal of this course is not to change the way you

practice dentistry, but to educate you about the great success story that is dentistry

and highlight the amazing possibilities that exist for the evolution of profession.

The course speakers have lived this vision for the last 12 years and want to share

how a better understanding of today helps make a better tomorrow for you and

your practice. The course will help you plan for your future by covering the following

topics:

 Why dentistry is the great success story never told.

e The oral/overall health connection.

* How quality of life drives fees and innovation in our profession.

e Why Jan. 1, 2011, ushered in an era of abundance in dentistry.

e What really has happened to dentistry in the last 20 years, and how these
changes impact the future.

e Recreating trust with our patients.

e Community service as a high return on investment in any economy.

e Dental virtual facelift—understanding why the general dentist should be the first
consulted when rehabilitating the lower half of the face.

e The Healthiest Town in America initiative as a means to make the dentist a leader
in overall health care

L55: The Expanding Role of the General Dentist in
the World of Implant Dentistry: Why General Dentists
Should Place Some of Their Own Implants
Paul Goodman, DMD

Subject: 690 Implants

Credits: 1.5

Saturday, June 23: 1 to 2:30 p.m.

Audience: DTC (D, H, A, O, T), ST

Fee: Free with registration!
Location: PCCA, Exhibit Hall A, Level 200

Speaker Bio: Pennington, N.J.; private practice; Einstein Medical Center in Phila-
delphia, dental attending, Philadelphia, Pa., cofounder, Implant Management
Consultants, LLC

Description: With each passing year, a greater number of general dentists are placing
dental implants in their practice. Beginning a new endeavor such as implant surgery
is exciting for the dentist, the staff, and the patients. It is critical to start this journey
in a responsible manner to ensure patient safety and clinical success. This course will
provide a framework to help general dentists add implant placement to their practice
toolkits.

Learning objectives:

e Develop an effective missing tooth consultation to increase case acceptance.

e Examine the skills needed to place dental implants.

e Introduce a case selection protocol to identify straightforward implant cases and
get started in the surgical world of implant dentistry.

This course is sponsored in part by HIOSSEN, Inc.

HIOSSEN
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Newly Elected and
Newly Appointed

Dr. Nell Gajjar —

Representative for District 10

Dr. Neil J. Gajjar was born in
Newfoundland and graduated with
honours from the Stephenville
Integrated High School. He was awarded
the University of Toronto National Book
Award, the Principal’s Shield, the
Governor General’s Medal, and the
Lion’s Club Scholarship, along with
being named Valedictorian, Student of
the Year and a Canadian Scholar.

Dr. Gajjar went on to complete his
degree in chemistry at the University of
Toronto, where he made the Dean’s list
and was named a Faculty Scholar. His
Doctor of Dental Surgery degree was
completed in Washington D.C., where
he was awarded the Teachers of Oral
Diagnosis Award.

Dr. Gajjar has successfully completed the
American Dental Association National
Boards Part I and Part II, and the
National Dental Examining Board of
Canada Exams.

Dr. Gajjar, who is very
active in continuing
education, is an active
member of the Academy of
General Dentistry, Ontario
Dental Association, and the Canadian
Dental Association. In addition to
attending courses, Dr. Gajjar lectures on
managing medical emergencies in the
dental office, has been a lecturer of oral
pathology and clinical instructor at the
Canadian Academy of Dental Hygiene,
and has served as a clinical instructor in
the oral diagnosis and emergency clinics
at the University of Toronto, Faculty of
Dentistry.

Dr. Gajjar has served on the marketing
committee of the Ontario Dental
Association, the executive committee of
the Canadian Dental Protective
Association, the Membership and Dental
Education Councils of the Academy of
General Dentistry, is the Past-President
for the Ontario Academy of General

Dentistry, is an executive on the
Council for Annual Meetings of
the Academy of General Dentistry
in Chicago, is Past-President of the
South Asian Dental Association
and serves as the Canada Fast
Regent for the Academy of
Dentistry International. He has
served on various committees at
the Royal College of Dental Surgeons of
Ontario, has acted as a grader for the
Canadian Dental Aptitude Test (DAT),
and is currently a clinical examiner for
the National Dental Examining Board of
Canada (NDEB).

Dr. Gajjar is a Master of the Academy of
General Dentistry, a Fellow of the
Academy of Dentistry International, a
Fellow of the Pierre Fauchard Academy
and a Fellow of the International College
of Dentists. He is certified in IV sedation
and serves as the official dentist for the
Miss India Canada Pageant, Suhaag
Publication Group and Fashion Flair.

He is married to wife Sona and has one
son, Kaden.

Ted Callaghan - Public
Member Appointee to Council

Ted Callaghan was a long-time employee
of Vale (Inco) located in Sudbury. He
started his career with Inco in June 1969,
retiring 40 years later in June 2009.
During those many years, Ted learned
the importance of embracing and
adapting to change, while retaining a

positive and open mind.

As an active community
member, Ted has been
involved with various
community groups and
organizations over the years. These
activities included the Lions Club for

some seven years and a Sudbury
ratepayers association.

In 1994, Ted was elected to
Sudbury City Council where he
served for five terms, 16

" consecutive years. Ted served as

' deputy mayor from 1995-1996 and
from 1997-1998.

During his time on city Council, Ted was
a member of various committees, in
many cases, taking a leadership role as

ENSURING CONTINUED TRUST

DISPATCH
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by Dr. Neil Gajjar,
Special 1o Dental Chronicle

(ONSUMER-BASED ORAL PRODUCT sup-

pliers spend millions of dollars adver-

tising fresh breath, whitening pastes,
mouthwashes, chewing gums, brushes,
and home whitening kits. These compa-
nies have raised public awareness of oral
health and have created a consumer that is
ready to pay for whiter teeth. I got into
whitening eatly on, but my first attempts
were financial failures. Offering whitening
can be good for your practice, but you
need to approach it carefully.

When whitening initially hit prime-
time television, it seemed like everyone
wanted it. I would hear people talking
about it, inquiring about it, and some
even getting it. Since I spent so much of
my time marketing, I decided to get an
in-office whitening unit. The choice was
not based on the quality of the whiten-
ing, but rather to simply offer the service
and attract business.

It would seem that this would be a
very profitable service. Guess again!

MY HISTORY WITH WHITENING

When we quoted $399 originally for in-
office whitening, we had very little case
acceptance. Yes, there is a possibility that
we as a dental firm don’t have the skills
to sell, but I believe that if a product is
good and priced right it will sell itself. In
10 years, I have only performed five such
whitening treatments. Factoring in kit

—b—

Opinion

My experience with teeth whitening services

B Some dentists are asking: Why should we determine a low price for whitening, when patients may be prepared to pay more?

and supply cost, reception time, prep
time, treatment time, clean up, the result
ended up being a bad financial decision.
We also tried offering take-home
whitening kits for which we charged
$150. I like the kit because people are
able to control the time they insert the
trays and hence control potential sensi-
tivity. I would always inform patients to
keep the solution in the fridge and to use
it the night before a big party to have that
bright smile to show off the next day.
The take home kits produced a prof-
it of around $50. We are a business and

we have to make money—not a lot, but

some. But even with this small margin,
there was limited acceptance of the take
home kits. What I realized over the years
is that consumers don’t want to do any-
thing by themselves. They would rather
pay more and have it done for them and
better yet, have it done quicker.

So a $399 price point was not attrac-
tive for the in-office whitening and $150
was not worth it for something they
needed to do themselves. At the same
time, mall kiosks, spas, hair salons were
doing chair-side cheaper—$99 with a
satisfaction guarantee.

So how could they do it and we
couldn’t? We could!

The secret was that any whitening
gel placed on the teeth could be ‘activat-
ed’ with heat/light. A heat/light soutce
would result in the carbamide/hydrogen
peroxide breaking down faster resulting
in faster whitening, The active ingredients

of whitening are carbamide/hydrogen
peroxide, mixed with potassium nitrate
for sensitivity, in some sort of plastic car-
riet. The chemicals are cheap, with other
costs being associated with the carrier,
packaging, marketing, and regulatory fees.
These kits should be available for less
than $50 while an attractive looking light
with safety standards and control can be
than  $1,000.
Companies that sell at these prices are out

found for no more

there, and secking them out is key to
being competitive in whitening,

WHAT TO CHARGE?

Now the question becomes what you
should charge for light-activated whiten-
ing. In my office we sell one 15 minute
session for $79 and two sessions for
$100. This will leave you a net of $29 to
$45 depending on the number of ses-
sions. The beauty of this system is that
the patient is in the decision position of
whether they want two sessions. Almost
75% of patients opt for the second ses-
sion; the $79 seems like a good price
point to start the process.

The key is fair and honest pricing.
One of the comments that I have heard
from dentists is why should I sell whiten-
ing for such low prices when people are
willing to pay hundreds of dollars? Even
if the provider’s volume is low, their prof-
it outweighs them doing it more cheaply.

Whitening is one of the few items
we can sell at a discount and increase vol-
ume as opposed to all other things we

Skin conditions can indicate patient's dental health

continned from page 1—

fungal medications as well as a modification to diet.

patient could be experiencing Bechet’s syndrome.

It is significant that clinicians differentiate between lesions
that cannot be scraped off, such as leukoplakia and leukoede-
ma, and lesions which can be scraped off with a tongue blade,
such as pseudomembranous candidiasis.

A leukoplakia can range from something benign like a
callus to something much more severe like a cancer. “There
are a lot of possibilities,” says Dr. Siegel. One visual clue is
that redness in a leukoplakia is an ominous sign, with about
4 to 6% being malignant at the time of biopsy. The progno-
sis becomes increasingly poor with increasing redness of the
lesion.

OTHER CONDITIONS TO WATCH FOR

Pseudomembranous candidiasis is more likely to occur when
the immune system has been suppressed in some way such as
when a patient is taking antibiotics. The most common sites of
pseudomembranous candidiasis are the tongue, buccal
mucosa, and the palate. Therapies can include systemic anti-
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“You get yeast overgrowth because you wipe out the com-
peting bacteria,” explains Dr. Siegel. “The best defense is [con-
sumption of] cultured yogurt.”

Some benign lesions can originate from contact with a
new toothpaste or mouthwash, and ceasing use of the mouth-
wash or toothpaste will lead to resolution of the lesion in
about two weeks. Similarly, ASA burn can occur, and it can be
treated with a bland diet and warm, salt water rinses, with the
lesions generally healing without scars in about two weeks’
time.

Habits such as lip biting or cheek biting, which are very
common, can also lead to hyperkeratoses, but the white lesions
do not undergo malignant change. They vary in appearance
depending on how severe the habit is. To help correct the
habit, Dr. Siegel suggests that patients be fitted for an appli-
ance.

As a general rule, lesions that persist and remain
unchanged for a two-week period should be biopsied, Dr.
Siegel said in conclusion.

——

offer. Remember, we are required to dis-
close the cost of the product to the
patient and show any additional charges
as a professional service fee. A service fee
significantly higher than the cost of mate-
rials may leave your patients thinking your
fees are too high. If they think your
whitening fees are too high, they may
think the same for your other services.

When a patient asks why your
whitening is so much more expensive
than others, what can you say to justify
the cost and temain honest? The
Internet is there to call your bluff. These
days, our patients are very educated and
information is available at their key-
board. There are multiple postings by
consumers who discuss their experi-
ences, research and comparisons. These
postings are highly accurate, unbiased
information, and will likely be more val-
ued than those from any dentist. So, the
only way to avoid deceptive sales tactics
is to always speak the truth.

The flip side of this is why not offer
whitening for free to bring new patients
in the door? I never liked this approach
and never advertised free whitening. For
one thing, anything free has no value. It
also opens the door for people to bar-
gain for other services and ask for free-
bees on top. Finally, it opens up the door
to misleading advertising and profes-
sional misconduct.

Providing light-activated whitening
at a reasonable cost not only makes you
look honest and trustworthy, it provides
everyone with an opportunity to expeti-
ence the benefits. It makes people more
conscientious of their smile, oral health,
and results in them requesting more cos-
metic dentistry from you.

At the end of the day, you have a
patient that got something at the price
point they wanted, they were able to get
it done right away in a safe environment
under your supervision and you possi-
bly opened up the door for further
wotk by a fait and trustworthy den-
tist:

you.

Dr. Gajjar practices in
Toronto and Mississauga,
Ont., and is a member of
DenTaL CHRONICLE's National
Editorial Board. He is a
Master of the Academy of
General Dentistry, a Fellow of the Academy
of Dentistry International, a Fellow of the
Pierre Fauchard Academy and a Fellow of
the International College of Dentists. He is
certified in IV sedation.
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January 10, 2013

January 10, 2013

Thursday @
6pm - 9 pm

Location
Mississauga
Convention Centre
75 Derry Rd West
Mississauga

(905) 564-1920

Meal Included
Free Parking

$49 for staff
$79 for non - members
and hygienists

Limite:
attendance

Please email
info@sadaonline.org
to confirm your
attendance

W Hands-on

Medical Emergencies in the

Dental Office & CPR Recertification

What needs to be done before your patient leaves your office in an
ambulance!

Dr. Gajjar will review the steps to follow when you encounter a medical
emergency in your office. A recertification of CPR for health care providers
will be offered as well as the use of an AED for targeted responders. Yearly
CPR renewal is required for all office staff and this course presents an
excellent opportunity for members of the dental office to stay current with
the new changes in CPR protocol.

Dr. Neil J. Gajjar, BSc, DDS

Dr. Gajjar lectures on managing medical
emergencies in the dental office, has been
a lecturer of oral pathology and clinical
instructor at the Canadian Academy
of Dental Hygiene, and has served as a
clinical instructor in the Oral Diagnosis and
Emergency clinics at the University of Toronto,
Faculty of Dentistry. Dr. Gajjar is a Master of
the Academy of General Dentistry, a Fellow
of the Academy of Dentistry International,
a Fellow of the Pierre Fauchard Academy
and a Regent of the International College of
Dentists. He currently serves on the PLP committee of the Royal College
of Dental Surgeons of Ontario, is a Clinical Examiner for the NDEB, is
certified in IV sedation and serves as the official dentist for the Miss India
Canada Pageant, Suhaag Publication Group and Fashion Flair.

Due to changes in heart and stroke protocol, participants will need to provide their
complete contact information including email to receive their certification cards.
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Thursday, January 16,2014 | 5:30pm - 9:30pm

Medical Emergencies In The Dental Office & CPR Recertification
What needs to be done before your patient leaves your office in an ambulance!

Dr. Neil J. Gajjar

Dr. Neil Gajjar lectures on managing medical emergencies in the dental
office, has been a lecturer of oral pathology and clinical instructor at

the Canadian Academy of Dental Hygiene, and has served as a clinical
instructor in the Oral Diagnosis and Emergency clinics at the University

of Toronto, Faculty of Dentistry. Dr. Gajjar is a Master of the Academy of
General Dentistry, a Fellow of the Academy of Dentistry International,

a Fellow of the Pierre Fauchard Academy, a Regent of the International
College of Dentists and has served on both Disciplines and PLP Committees
and as Councillor for the Royal College of Dental Surgeons of Ontario. He
currently serves as a Clinical Examiner for the NDEB.

Course Outline:

Dr. Gajjar will review the steps to follow when you encounter a medical
emergency in your office. A recertification of CPR for Health care providers
will be offered as well as the use of an AED for targeted responders. Yearly
CPR renewal is required for all office staff and this course presents an
excellent opportunity for members of the dental office to stay current with
the new changes in CPR protocol.

Due to changes in heart and stroke protocol, participants will need to provide their complete
contact information including email to receive their certification cards.

RCDSO - Catagory 2
Course

An additional fee of
$55.00/person

for office staff and
$75.00/person

for non-SADA
Members (Dentist)

Registration & Dinner:
5:30pm

Lecture:
6:30pm Sharp

Location:

MISSISSAUGA
CONVENTION
CENTRE

77 Derry Rd. West
Mississauga, ON
L5W 1G3

To register for this
course please email:
info@sadaonline.org

COURSE

PROGRAM




GOLD SPONSOR S pOI‘lSO rs SILVER SPONSOR

GURU LUKSHMI DR. NEIL ). GRIJAR

Authentic South Indian BSc, DDS, MAGD, FADI, FPFA,
Vegetarian Cuisine FICD, Cert. IV Sedation
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Glitz, Glamour and Excitement as the Canadian AGD hosts its first ever Gala Event!
By Dr. Sarah Mancuso, OAGD PIO.

On the evening of September 7, 2013 over 400 general dentists and guests flocked to the first ever
Canadian AGD Gala. Canada AGD is part of the National Academy of General Dentistry an
organization of over 38,000 members who help dentists continue to strive for excellence in patient
treatment.

This years Casino theme had AGD members stroll down the red carpet and pose for a photo-op on
an evening that magnified all the glitz, glamour and excitement that Monte Carlo is famous for. The
Canadian AGD organized this Gala event at no charge for its members as a chance to show
appreciation for all of the general dentists who are part of and support the AGD.

It was an opportunity to develop an event that was purely fun and social, where AGD board and
members could dress up, mingle and take pleasure in an elegant night out together. Gala-goers
enjoyed this marvellous event inside the Lakeshore Convention Centre in Mississauga, Ontario.

Mississauga Mayor, Hazel McCallion seemed to enjoy herself at the Canadian AGD Gala

Photographers were onsite to capture the memories made, with live show girls to pose with. This
elegant evening included a cocktail hour of drinks and hors d’oeuvres, a 5 course sit-down dinner,
dessert bar, live entertainment, dance floor, expansive casino area and raffle of prizes.



Gala guests were enthusiastic players at the casino, vying for chips to bid on the prize items, which
included a Louis Vuitton purse and LCD flat screen TV. Attendees enjoyed an address from the city’s
mayor and national AGD president, awards, and dancing late into the night. Gala guests
experienced the best in food, décor, live music, and entertainment, in keeping with the AGD’s
commitment of supporting its general dentist members.

Everybody was a winner at the casino.

By all accounts this evening truly was a tremendous success. AGD president Linda Edgar recounts
the night by saying,

“Region 15-16 Canada Academy of General Dentistry once again accomplished what some would
say is impossible by offering a free Gala to its AGD members with fun casino games and prizes,
wonderful food and dancing to it’s members. This region is setting the bar for all constituents by also
involving their Canadian dental association leaders, sponsors and even their Mayor in this wonderful
event. Sponsors from many sectors help AGD members receive free continuing education or CE at
very reasonable costs and encourage dentists to continue to strive for excellence in all that they do
to help provide excellent care for our patients.”



Special thanks to all of the dedicated OAGD board members, volunteers and sponsors, as well as to
our GP members who made the night so worthwhile. Members are encouraged to ‘like’ our
Facebook page Ontario AGD, as a link will be posted shortly of photos from the event.

We hope all dentists in Canada will also take advantage of the AGD National Annual Meeting to be
held in Detroit on June 26-29, 2014 with world renowned speakers such as John Kois, Carl Misch

and Ron Jackson.
A CANADIAN AGD A
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Ontario AGD Board Members Photo (left to right): Dr. Kulwant Turna, President Ontario AGD; Dr. Neil
J. Gajjar, Regional Director AGD; Dr. Sanjay Uppal, Regional Director AGD; Dr. Sarah Mancuso, Public
Information Officer Ontario AGD; Dr. Frank Infusini, Treasurer Ontario AGD; Dr. Filippo Marchello,
President-Elect Ontario AGD.

Missing from the photo are Dr. Joseph A. Belsito, Vice-President & Membership Chair, and Dr. Ken
Lawlor, Secretary.
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« Can-India NEWS

Glitz and glam at the Canadian AGD Gala

TORONTO

Earlier this month over
400 general dentists and
guests flocked to the first
ever Canadian AGD Gala.
Canada AGD is part of the
National Academy of Gen-
eral Dentistry an organiza-
tion of over 38,000 members
who help dentists continue
to strive for excellence in pa-
tient treatment.

This years Casino theme
had AGD members stroll
down the red carpet and
pose for a photo-op on an
evening that magnified all
the glitz, glamour and excite-
ment that Monte Carlo is fa-
mous for. The event

Canadian AGD’s board members strike a

presented an opportunity to
have some fun and interact
socially. The event was held

inside the Lakeshore Con-
vention Centre in Missis-
sauga. This elegant evening

kicked off with a cocktail
hour of drinks and hors
d'oeuvres, a 5 course sit-

down dinner, dessert bar, live
entertainment, dance floor,
expansive casino area and
raffle of prizes. Gala guests
were enthusiastic players at
the casino, vying for chips to
bid on the prize items, which
included a Louis Vuition
purse and LCD flat screen
TV. Mississauga Mayor
Hazel McCallion addressed
the invitees as well as na-
tional AGD  president,
awards were handed out and
the revelry went on late into
the night.

Some invitees were over-
heard asking if the date for
next year's gala had been
fixed so they could block that
day off. %

Healthier snacks and meals at more Ontario schools

TORONTO

Ontario is going out on a
limb when it comes to getting
more children and youth eat
nutritious meals at school so
they can be healthier, con-
centrate better and learn
more effectively.

As part of the Healthy Kids
Strategy, the province is in-
vesting an additional $3 mil-

lion in Ontario’s Student Nu-
trition Program to create
more than 200 new breakfast
and morning meal programs
for approximately 33,000 kids
in higher-needs communi-
ties, including First Nations
communities.

This increased funding
will also support the hiring of
14 food distribution and lo-
gistics co-ordinators across

the province. Co-ordinators
will work with new and exist-
ing programs to build
stronger partnerships with
local businesses and food
distribution networks result-
ing in more efficient chan-
nels to purchase, transport
and store food.

The Student Nutrition
Program has been shown to
influence overall student

health and improve learning
and behavioral ouicomes. A
recent research report found
that more than three-quar-
ters of high school students
who eat breakfast regularly
are on track to graduate,
while suspension rates have
decreased by half since the
implementation of these
programs.

Providing nutritious

meals and snacks in more
schools across the province
supports the Ontario govern-
ment's efforts to give every
child a healthy start in life.
This is part of the govern-
ment's economic plan to in-
vest in people, invest in
infrastructure and support a
dynamic and innovative
business climate across the
province. ¥

Workshops to be held in Mississauga on home fire prevention

MISSISSAUGA

Mississauga's Fire Preven-
tion & Life Safety team will
be at various Mississauga
Home Depot locations as
well as Erin Mills Town Cen-
tre during Fire Prevention
Week to educate the public
on ways to prevent kitchen

. Smtches
- Re-finance
- Consolidate

MORTGAGE W ZARDS

fires. “Cooking is the num-
ber one cause of residential
fires in Ontario and it only
takes a moment for a danger-
ous kitchen fire to start,” said
fire chief John McDougall.
“We want all residents to
know that keeping a close
eye on the stove at all times is
the best way to prevent these

fires and keep our commu-
nity safe””

Talk to staff about fire
safety in the kitchen and the
best ways to prevent kitchen
fires from starting. Also, see
the Fire and Emergency
Services pink fire truck in
support of breast cancer
awareness.
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Ashish Gandhi

5407 Eglinton Ave. W, Suite 201
Etobicoke, Ont M9C 5K6

Cell: 416-858-7494
Tel: 416-621-7501

MVERICO®

Erin Mills Town Centre,

5100 Erin Mills Parkway

« Monday, October 7 to Friday,
October 11 - 10 am. to 9 p.m.

« Saturday, October 12 -
9:30 a.m. to 6 p.m.

Home Depot, 5975
Terry Fox Way
» Saturday, October 5 and Sun-

day, October6-9:30am. in4p.m.

Home Depot, 3065 Mavis Rd
= Saturday, October 5 and Sun-
day, October6-9:30am. io4p.m.

Home Depot, 2920 Argentia Rd.
» Saturday, October 5 and
Sunday, October 6 - 9:30 a.m.
10 4 p.m. 3
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Brampton gets
accolades for
branding
campaigns

Few cities have worked
this hard at promoting itself
the way Brampton has over
the past few years. Now the
city’s economic development
office has been recognized for
all its efforts in the form of
two awards from the Eco-
nomic Developers Associa-
tion of Canada (EDAC) for its
new brand identity and brand
video. %

CALEDON

Continued from front page

request during this morning's
General Commiltee meeting
despite the fact they almost
uniformly agreed there isn't
much interest in the issue
among residents.

‘The debate eventually wan-
dered into the realm of elimi-
nating the Region.

But for that to happen,
Brampton, Mississauga or
Caledon thatto happen, would
have to appeal to the Province.

Councilors suggested an
online survey for residents so
they can hearwhat they have to
say about Brampton's request.

Brampton is hoping the
issue is resolved by Dec. 31,
which is when the Municipal
Act requires changes to be
adopted before the term of
council ends.Meanwhile
dozens of aspiring South Asian
candidates are waiting in the
wings. %

DR ROOPALI SHARMA

COMPLETE DENTAL CARE

Visit our website: www.32dentalcare.com

o Check ups & cleanings e Full/Partial Dentures
o Root Canal Therapy

e White Fillings
e Crown & Bridge e Veneers
o Dental Implants o Teeth Extractions

NEW PATIENTS WELCOME

@ Most Insurance Plans Accepted
o Direct Billing to Insurance
e Weekend & Evening Appointment available

32 DENT. J:\:] 3 2nd LOCATIO
NOW OPEN -
537, Van Kirk Drive,

Unit# 105 Brampton
ON, L7A OP4

(Intersection of Mayfield Rd and VanKirk Dr.)

Tel: 905 846 2228

dr.roopali.sharma@32dentalcare.com.

DENTISTRY IN
SPRINGDALE
31 Steeplebush Ave, Unit# 15
Brampton - ON L6R 3B4

( Intersection of Torbram Rd and Steeplebush Av.)

Tel: 905-799-2224

dr.roopali.sharma@32dentalcatg

o Teeth Whitening




WWW.SOUTHASIANFOCUS.COM &

THURSDAY, OCT 17,2013

Glitz and
glamour as
Canadian
AGD hosts
first ever gala

By Dr Sarah Mancuso
Special to SAF

ore than 400 general
dentists and guests flocked

to the first ever Canadian AGD
gala, held recently at the Lakeshore
Convention Centre in Mississauga.
Canada AGD is part of the
National Academy of General

Dentistry, an organization of over
38,000 members who help dentists

Mississauga ‘Mayor Hazel McCallion enjoying proceedings at the -

Ontario AGD gala. — Photo submitted
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Ontario AGD board members (FL): Dr Kulwant Turna, President Ontario
JAGD; Dr Neil J. Gajjar, Regional Director AGD; Dr Sanjay Uppal, Regional
Director AGD; Dr Sarah Mancuso, Public Information Officer, Ontario

AGD Dr Frank Infus

contlnue to strlve for excellence in
patient treatment.

This year’s casino theme had
AGD members stroll down the red
carpet and pose for a photo-op on
an evening that magnified all the
glitz, glamour and excitement that
Monte Carlo is famous for.

The Canadian AGD organized
this gala event at no charge for
its members as a chance to show
appreciation for all of
the general dentists
who are apart of and
support the AGD. It
was an opportunity
to develop an event
that was purely fun
and social, where
AGD board and
members could dress
up, mingle and take
pleasure in an elegant
night out together.

Treasurer Ontario AGD and Dr Filippo Marchello,

The elegant
evening included
a cocktail hour of
drinks and hors
d'oeuvres, a five-
course  sit-down
dinner, dessert bar,
live entertainment,
dance floor,
expansive casino
area and raffle of
prizes.

Attendees
also enjoyed an
address from the city’s mayor, the
irrepressible Hazel McCallion, and
national AGD president, awards,
and dancing late into the night.

Said AGD president Linda Edgar,
“Region 15-16 Canada Academy
of General Dentistry once again
accomplished what some would
say is impossible, by offering a free
gala to its AGD members.

“This region is setting the bar for
all constituents by also involving
their Canadian dental association
leaders, sponsors and even their
Mayor in this wonderful event,”
Edgar added.

Meanwhile all dentists in Canada
can also take advantage of the
AGD National Annual Meeting to
be held in Detroit June 26-29, 2014,
with world renown speakers such
as John Kois, Karl Misch and Ron
Jackson.

Toronto’s Reel Asian to
include South Asian films

Staff Report

t's  official:
conquering Asia.

The Toronto  Reel Asian
International Film Festival (Reel
Asian), presented by National Bank,
celebrates its 17th annual edition Nov
5-16, 2013 with an expansion into
films from across South Asia.

“In response to the overwhelming
demand from the local community for
more South Asian films, Reel Asian is
proud to officially expand to include
feature films from India, Pakistan,
and the South Asian continent,” said
a statement from the organizers.

“As the Asian population in Canada
continues to grow and as Asian arts
are injected into mainstream culture,
there is no better time to expand our
festival mandate to represent new
voices from the Asian community,”
said Sonia Sakamoto-Jog, Executive
Director of Reel Asian.

Reel Asian lays claim to being
Canada’s largest pan-Asian film
festival dedicated to showcasing
contemporary Asian films and work
from the Asian diaspora, and is the
only film festival of its kind in Toronto.

This year’s lineup includes the best of

Bollywood is

South Asian film from around the world.

The opening gala will include a
notable film from India, with special
international guests in attendance,
followed by a South Asian themed
gala party, the organizers promise.
Over 1,000 film and party lovers are
expected at the red carpet event.

Other festival highlights include
Pakistani  documentary ~ Without
Shepherds  starring international-
cricket-star-turned-politician ~ Imran
Khan, and up-and-coming Indian
American filmmaker Meera Menon,
with her award-winning debut film
Farah Goes Bang.

Founded in 1997, Reel Asian was
established in response to the strong
interest in Asian films in Toronto, and has
grown to a two-week festival attracting
over 12,000 attendees each year.

From Nov 5-14 (Toronto) and Nov
15-16 (Richmond Hill), the festival
will present more than 50 films
and videos from over 12 countries,
including China, Hong Kong, India,
Japan, Laos, Pakistan, South Korea,
Taiwan, Canada and the US.

For further details visit www.
reelasiaan.com.

Household@.

Costumes for the Whole Family

"% Winter Boots

Ladies Fashion Boots from Spain
Aromatic Candles

“Keep it Fresh” Food Savers,
Mirrors/ Plctures

GET ON OUR EMAIL LIST

MRBSFAMOUSSALE COM

- <)

1550 MATHESON BLVD (UNIT 16) S05-629-1500

Mon/ Tues /Wed
Thurs/ Fri
Sat./ Sun

11.00-6.00
11.00-8.00
10.00 - 4.00




DR. NEIL J. GAJJAR
BSc, DDS, MAGD, FADI, FPFA, FICD, Cert. IV Sedation

THE ROYAL COLLEGE OF DENTAL SURGEONS OF ONTARIO
WORKPLACE HAZARDOUS MATERIALS
INFORMATION SYSTEM (WHMIS) TRAINING

Workplace Hazardous Materials Information System
(WHMIS) is a hazard communication system designed to
ensure workers using hazardous materials, also known
as controlled products, have the necessary information
to safely handle, store and dispose of these materials.

Dr. Gajjar lectures on managing medical
emergencies in the dental office, has been

a lecturer of oral pathology and clinical
instructor at the Canadian Academy of
Dental Hygiene, and has served as a

clinical instructor in the Oral Diagnosis

and Emergency clinics at the University of
Toronto, Faculty of Dentistry. Dr. Gajjar is a
Master of the Academy of General Dentistry, a Fellow of the Academy
of Dentistry International, a Fellow of the Pierre Fauchard Academy,

a Regent of the International College of Dentists and has served

on both Disciplines and PLP Committees and as Councillor for the
Royal College of Dental Surgeons of Ontario. He currently serves as a
Clinical Examiner for the NDEB.

This course meets the legislated worker training
requirements for all federal workplaces and for
provincial workplaces in all provinces and territories.

WHO SHOULD TAKE THE COURSE?

All workers that work with, or in close proximity to, a

hazardous material must have WHMIS training. LOCATIONS & DATES

COURSE OBJECTIVES Mississauga May 1, 2014 6:00pm —9:30pm
Thunder Bay

September 18, 2014 6:00pm —9:30pm

The primary objective of this course is to provide participants Windsor November 13, 2014 6:00pm —9:30pm
with the skills necessary to access and apply the information
needed to protect their health and safety when working

with, or in proximity to, WHMIS controlled products. Sudbury May 28, 2015 6:00pm —9:30pm

Ottawa January 15, 2015 6:00pm —9:30pm

This course is presented in 6 modules: - ) ) . . :
Final venue location will be emailed to participants 30 days prior to course date.

1. Intro to WHMIS Course fee is $199. Early Bird special is $99. Register at least 30 days prior to course to

2 Product Labels be eligible for Early Bird rates. All registrations must be confirmed via email by the Ontario
. AGD 30 days prior to the course date.

3. Hazard Symbols

4. Material Safety Data Sheets (MSDS)

5. WHMIS Education — Responsibilities and Roles

This course is eligible for three Category 1 Core credits upon successful completion of the course.

6. Exemptions and Restricted Applications A Ontario AGD is designated as an Approved PACE Program Provider by the Academy of
General Dentistry. The formal continuing dental education programs of this program
ﬁ?‘;ﬁ,fzmm,y provider are accepted by AGD for Fellowship/Mastership and membership maintenance
w credit. Approval does not imply acceptance by a state or provincial board of dentistry or

ram Approval for AGD endorsement. The current term of approval extends from 06/01/2011 - 12/31/2014.

Progr
Continuing Education
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Canadian AGD Hosts lts First Ever Gala
On the evening of September 7, 2013,
over 400 general dentists and guests
flocked to the first ever Canadian AGD
Gala. Canada AGD is part of the Nation-
al Academy of General Dentistry, an
organization of over 38,000 members
who help dentists continue to strive for
excellence in patient treatment.

This years casino theme had AGD members stroll down the red car-
pet and pose for a photo-op on an evening that magnified all the glitz,
glamour and excitement that Monte Carlo is famous for. The Canadian
AGD orgamzed this gala event at no charge for its members as a chance to
show appreciation for all of the
general dentists who are part of
and support the AGD. It was an
opportunity to develop an event
that was purely fun and social,
where AGD board and members
could dress up, mingle and take
pleasure in an elegant night out.

Your Smile - Now With More Options
If your teeth have been straightened in the last 20 years, the odds are high
that an orthodontist did the procedure, but new techniques may change
who performs these procedures in the future.

OutRank by Rogers has been tracking this change in dental care.
Their office helped hundreds of dentists and orthodontists connect with
patients through live bidding on Google Adwords and in 2012, their team
handled over five million patient searches relating to dental procedures. To
date, 34% of dentistry partners are optimizing their advertising for search
words like ‘Invisalign, invisible braces, aligners, and smile correction’.

A large part of this change is being driven by the ease of integrat-
ing these kinds of procedures into a dental practice. For a system such
as Invisalign, a dentist can assess alignment issues and create molds of
patients’ teeth, techniques that are already common in dental practices.
These molds are then sent to a lab where 10 to 20 sets of retainers are cre-
ated. Requiring no new tools or additional staff, systems like this represent
a low barrier way for dentists to generate new business.
http://www.oralhealthgroup.com/news/your-smile-now-with-more-
options/ 1002606701/

IDEM Singapore 2014

IDEM 2014 Singapore (International Dental Exhibition and Meeting) is
widely considered to be one of the premier dental industry trade shows
and conferences for the fast growing Asian market. Early sign-ups by
North American dental manufacturers indicate a strong interest from
companies seeking to expand their sales into the Pacific Rim region. The
8th edition of IDEM will take place from April 4-6, 2014.

Product groups at the show cover the entire spectrum of dental medi-
cine and dental technology — from materials and instruments, prophylax-
is products, pharmaceuticals to dental surgery and laboratory equipment.
A top-notch scientific conference program will provide detailed informa-
tion on the latest in scientific trends. The conference organizer is the Sin-
gapore Dental Assocation.

For more information on IDEM Singapore 2014, visit http:/www.idem-
singapore.com/.
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AGD Attends Legislative Conferences

Academy of General Dentistry (AGD) leaders and staff attended
both the American Legislative Exchange Council (ALEC)
Annual Meeting, Aug. 7 to 9, 2013, in Chicago, and the
National Conference of State Legislatures (NCSL) Legislative
Summit, Aug. 12 to 15, in Atlanta. During these events, AGD
leaders and staff took the opportunity to speak with lawmakers
about the interests of general dentistry and offer solutions for
the oral health issues facing America.

During the ALEC meeting, AGD Vice President W. Mark
Donald, DMD, MAGD, networked with approximately
200 state lawmakers and discussed the AGD's belief in
providing quality dental care to all citizens, regardless
of economic status or geographic location. Dr. Donald
presented model legislation regarding oral health literacy
education to ALEC's Health and Human Services Task
Force. He participated in the organization's Scope of
Practice Working Group, where he stressed the significant
differences between the practice of general dentistry and
the physician practice model.

"Attending the ALEC Annual Meeting positions the AGD
as a credible resource for information when legislation
related to oral health is on the table,” Dr. Donald says. "It
gives us the chance to present our positions directly to
lawmakers in a way that's not typically possible.”

At the NCSL summit, the AGD exhibited in conjunction
with the American Dental Association and the American
Academy of Pediatric Dentistry. AGD Legislative &
Government Affairs Council Chair Joseph A. Battaglia,
DMD, FAGD, and Region 19 Trustee Carol A. Wooden,
DDS, MAGD, met with nearly 300 state lawmakers and

discussed pending state legislation affecting dentistry, as
well as issues regarding midlevel providers, oral health
literacy, and fluoride.

"The NCSL Legislative Summit offers the AGD the
chance to discuss with lawmakers our commitment to advo-
cating for our patients, our members, and the public,” Dr.
Battaglia says. "It's important to establish personal contact
and create long-lasting relationships with state lawmakers
from districts across the country, since they are responsible
for implementing solutions that ensure our nation'’s citizens
receive high-quality oral health care.” For more informa-
tion on the AGD's most recent advocacy efforts, contact
advocacy@agd.org.

galthr » -

From left: Dr. Wooden, state Rep. Brian Patrick Kennedy (D-R.1.), and
Dr. Battaglia meet during the NCSL Legislative Summit in Atlanta.

Ontario AGD Hosts Member
Appreciation Gala

On Sept. 7, 2013, more than 450 general dentists
and their guests attended the inaugural Canadian
AGD Gala, which was held at the Lakeshore
Convention Centre in Mississauga, Ontario. The
Ontario AGD organized the event and, thanks

to local sponsorship, was able to offer free atten-
dance to Canadian AGD members in appreciation
of their ongoing support.

The appreciation gala included dinner and
dancing, casino games, and raffle prizes.
Attendees enjoyed addresses from Hazel
McCallion, mayor of Mississauga, and AGD
President Linda J. Edgar, DDS, MEd, MAGD.
For more information about this event, email the
Ontario AGD at ontarioagd@gmail.com.

From left to right: Kulwant Turna, DDS, Ontario AGD president; Neil J. Gajjar, DDS, MAGD,
regional director; Sanjay Uppal, DDS, FAGD, regional director; Sarah A. Mancuso, DDS,
public information officer; Frank C. Infusini, DDS, FAGD, treasurer; and Filippo Marchello,
DDS, MAGD, president-elect, attend the Canadian AGD Gala on Sept. 7.

November 2013 | www.agd.org | AGD Impact 9
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Gajjar inducted as
Fellow in American
College of Dentists

Staff Report

To further display GTA dentist Dr Neil
J. Gajjar's commitment to dental
excellence, the American College of
Dentists has recognized him as a
Fellow.

Dr Gajjar, a general dentist in
Mississauga, said he is honored to
have been named a Fellow and looks
forward to continuing to provide his
patients with the dental health care
that was recognized by the American
College of Dentists.

The American College of Dentists
(ACD) is the oldest major honorary
organization for dentists. Members of the ACD have exemplified excellence through outstanding leadership and
exceptional contributions to dentistry and society, and fewer than three per cent of dentists in the United States have
been invited to join this professional organization.

To further display GTA dentist Dr Neil J. Gajjar's commitment to dental
excellence, the American College of Dentists has recognized him as a
Fellow.

A Fellowship in the American College of Dentists is by invitation and is based on a proven, confidential, peer-review
system that has remained intact since the inception of the College in 1920.

Dr Neil J. Gajjar was born in Newfoundland and graduated with honours from the Stephenville Integrated High
School. He went on to complete his degree in chemistry at the University of Toronto, where he made the Dean'’s list
and was named a Faculty Scholar. His Doctor of Dental Surgery degree was completed in Washington DC, where
he was awarded the Teachers of Oral Diagnosis Award.

Dr Gajjar, who is very active in continuing education, is an active member of the Academy of General Dentistry and
the Canadian Dental Association. He has served on the marketing committee of the Ontario Dental Association, the
executive committee of the Canadian Dental Protective Association, and several other organizations. He is a Past
President of the Ontario Academy of General Dentistry.

Dr Gajjar is a Master of the Academy of General Dentistry, a Fellow of the Academy of Dentistry International, a
Fellow of the Pierre Fauchard Academy, a Fellow of the International College of Dentists and a Fellow of the
American College of Dentists. He is certified in IV sedation and serves as the official dentist for the Miss India
Canada Pageant, Suhaag Publication Group and Fashion Flair.

EIRecommend E1 Suhaag Daily recommends this.
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What isR

NEW DELHI

Dr Ruby Dhalla may be out
of the spotlight in Canada,
but in India, she seems to be
making quite a splash.

‘Dreams For You' and the
‘Ruby Red’ Fashion Label de-
signed and created by Dr.
Ruby Dhalla launched late
last month in New Delhi.
5,000 youth attended the
event along with Minister of
External Affairs the Hon.
Salman Khurshid, Minister of
State for External Affairs, Ma-
harani Preneet Kaur, and
Members of Parliaments
from all political parties and
an assortment of socialites.
Global music sensation, Yo
Yo Honey Singh mesmerized
the crowd with his perform-
ance of Bollywood hits.
Dreams For You is among the
first charity launched globally
1o focus on helping, support-
ing and empowering Indian
women who have been vic-
tims of fraud marriages. As
one of the first women of In-
dian origin elected to parlia-
ment in the western world,
Dr. Ruby Dhalla has been a

strong champion of women
and has worked for many
years to raise awareness on
the issue of fraud marriages.

As a brand ambassador for
Dreams For You, Dr. Ruby
Dhalla, also launched her
fashion label Ruby Red.

The first collection of Ruby

Red combines the sophistica-
tion of the western world with
the charm, elegance and rich
history of the east and com-
prises a mix of vibrant colors
of Red, Gold, Black and Pur-
ple Pink and consist of glam-
orous  gowns, evening
dresses, resort wear, kaftans

uby Dhalla doing in Delhi?

and kurtas. Stone embellish-
ments on each item in the
collection makes for a unique
and distinguished style state-
ment. From the looks of it, ex-
pect Dr Dhalla to be spending
a lot more time in the Indian
capital mixing charity with
business. ¥

The Sikhadians take a
shot at the Diversity Cup

From left to right: Sahil Sirvi, Simratpal Singh, Zamam Khan, Inderjeet Gosal, Jagroop Singh
Dhillon, Gurpreet Singh Dhillon, Arshjot Singh Judge, and Fahad Khan

Cl News Service

MISSISSAUGA

Last weekend Peel Police
held their “Diversity Cup”
basketball tournament at the
University of Toronto, Missis-
sauga Campus. Basketball
teams from all ethnic back-
grounds took part. South
Asians were represented by a
group of talented young peo-
ple who call themselves
Sikhadian.

Diwali
Dhamaka 2013

Date/Time: Friday,
November 8

Address: 7355 Torbram
Road Missi ON

Following the tournament
we caught up with Sikhadian
baseketball captain Simrat-
pal Singh Soodan who had
this to say:

“We have played basket-
ball from early ages, and
started organized basketball
during middle school. We
often take part in different
local tournaments in the
community, as well as differ-
ent South Asian tournaments
around Ontario and the US.

Participating in Diversity
Cup 2013 has given us the
opportunity to meet new

people, make new friends
and relationships, and we got
to meet police officers, in-
cluding senior officers as well
as Mayor Hazel Mccallion,
and interact with them on a
personal level which was fun,
since we otherwise only see
them while on duty.

I work and I'm currently
studying Criminal Justice at
the University of Guelph-
Humber, but all the other
team members are in univer-
sity.

I have been in competitive
basketball for the last 5 years.

This tournament gave me an
opportunity to interact, so-
cialize and play basketball
with members of different
faiths and ethnic back-
grounds in our community.
The Peel Regional Police Di-
versity Unit does a fantastic
job every year of promoting
diversity in our region. Events
like this create a harmonious
atmosphere in our commu-
nity.
I look forward to partici-
pating again next year to
make this tournament more
colorful” ¥

Mewati Gharana at

Brampton's Rose
Theatre!

Date/Time: Saturday,
November 9, 8 pm

L4T 3W3

KC Group is pleased to
inform you that after a
successful PICNIC
event they will now be
celebrating Diwali. This
is KC Group's 10th Gala
event.

Tickets are $30. Call
Rajeev: 647-887-4190

Brampton, ON L6V OA3

Brampton will get mesmerized by relax-
ing music that will surely transport
everybody to nirvana as Dr. Amit Arya
takes centre stage with his mellifluous
voice along with Shri Kiran Morariji (dis-
ciple of the famed tabla maestro Zakir
Husain) on tabla, Dr.Neelesh Nadkarni on
harmonium and a couple more artists.
For tickets call 905-874-2800

: Rose Theatre, 1 Theatre Ln

Mystic India
Date/Time: Friday, November 29, 8 pm

Address: Rose Theatre, Main Stage, 1
Theatre Ln Brampton, ON L6V 0A3

Based on the concept of India’s transi-
tion from ancient to modern, Mystic
India features a fusion of dance, theatre
and spectacular special events with op-
ulent costumes and the dynamic music
of Bollywood cinema. Audiences can ex-
pect an explosion of colours and energy
as they travel on a celebratory journey
through Rajasthan, Maharashtra, Punjab
and Gujarat. Director Amit Shah says: “If
you have ever wanted to visit India, this
show is your direct flight there!”

For tickets call 905-874-2800

Dr Neil J. Gajjar inducted
as Fellow at ACD

NEW ORLEANS, LA

The American College of
Dentists has recognized Dr
Niel Gajjar, as a Fel-
low. Dr. Gajjar, a
General Dentist in
Mississauga. Dr Gaj-
jar looks forward to
continuing to pro-
vide his patients with
the dental health
care that was recog-
nized by the Ameri-
can College of Dentists.
Members of the ACD have ex-
emplified excellence through
ouistanding leadership and
exceptional contributions to
dentistry and society and Less
than three percent of dentists
in the United States have been
invited to join this professional
organization. A Fellowship in
the American College of Den-
tists is by invitation and is
based on a proven, confiden-
tial, peer-review system that
has remained intact since the
inception of the College in
1920.

Dr. Neil]. Gajjar was born in
Newfoundland and graduated
with honours from the
Stephenville Integrated High
School.

Dr. Gajjar went on to com-
plete his degree in chemistry at
the University of Toronto,
where he made the Dean’s list
and was named a Faculty
Scholar. His Doctor of Dental
Surgery degree was completed
in Washington D.C., where he
was awarded the Teachers of
Oral Diagnosis Award.

Dr. Gajjar, who is very active
in continuing education, is an
active member of the Acad-
emy of General Dentistry and
the Canadian Dental Associa-
tion. In addition to attending

courses, Dr. Gajjar lectures on

managing medical emergen-
cies in the dental office, has
been a lecturer of oral pathol-
ogy and clinical instructor at
the Canadian Acad-
emy of Dental Hy-
giene, and has
served as a clinical
instructor in the Oral
Diagnosis and Emer-
gency clinics at the
University of
Toronto, Faculty of
" Dentisi

Dr. Gajjar has served on the
marketing committee of the
Ontario Dental Association,
the executive commiitee of the
Canadian Dental Protective
Association, the Membership,
Dental Education and Group
Benefits Councils of the Acad-
emy of General Dentistry, is
the Past-President for the On-
tario Academy of General
Dentistry, is an executive on
the Council for Annual Meet-
ings and Conventions for the
Academy of General Dentistry
in Chicago, is Past-President of
the South Asian Dental Asso-
ciation and serves as the
Canada East Regent for the
Academy of Dentistry Interna-
tional. He has been elected as
Councilor and served on vari-
ous committees at the Royal
College of Dental Surgeons of
Ontario, has acted as a grader
for the Canadian Dental Apti-
tude Test (DAT), and is cur-
rently a clinical examiner for
the National Dental Examin-
ing Board of Canada (NDEB).

Dr. Gajjar is a Master of the
Academy of General Dentistry,
a Fellow of the Academy of
Dentistry International, a Fel-
low of the Pierre Fauchard
Academy, a Fellow of the In-
ternational College of Dentists
and a Fellow of the American
College of Dentists. %

Exhibition to honour
Sikh contribution on
Remembrance Day

Cl News Service

MISSISSAUGA

The Sikh Heritage Museum
of Canada is hosting a free ex-
hibition celebrating and hon-
ouring the contributions and
sacrifices made by Sikhs enti-
tled "In Remembrance - The
Sikhs” on Sunday, November
10 from 12 to 4 pm at Pearson
Convention Center, 2638 Stee-
les Ave East, Brampton. Two
lectures are scheduled at 3 pm
featuring VC Nand Singh one
of the most decorated Victoria
Cross winners. There will be a
Kids Kornerto to engage chil-
dren with crafts, games and
colouring of various Remem-
brance Day themes.

Can-India caught up with
Pardeep Nagra, Executive Di-
rector, Sikh Heritage Museum
of Canada for a short inter-
view.

How did you get involved
with the lecture and exhibi-
tion of In Remembrance of
Sikhs?

The more my friends and I
researched and learned
about the outstanding valour
and service of Sikhs in the
Great War for Civilization
(WWI) the fuller story of the
Sikh military tradition came
to light including campaigns
prior to and after WWI, in-
cluding Saragarhi. Further-
more, it was even more
enlightening to discover that
Sikhs served for Canada and
Australia during WWIL. What
was missing was awareness

when celebrating Remem-
brance Day. As a result we
set out to create awareness
through an exhibition and
lecture to share their (The
Sikh) stories of sacrifice and
valour.

Are you an artifact collector?

The Sikh Heritage Mu-
seum of Canada is a group of
collectors, researchers and
historians from all walks of
life with a passion for sharing
the history of Sikh heritage in
Canada and abroad. Various
members have extensive col-
lections related to Sikh his-

tory.

Why is it so important for
Sikhs as well as other Canadi-
ans to know the contribu-
tions of the community?

As Ontario and Canada
continues to become more
diverse, it is important to
portray an accurate portrait
of Sikh Canadians towards
nation building and our con-
tributions globally, so that
when we speak of Canadians
itis more inclusive.

Are there many Sikhs joining
the Canadian Armed Forces?

‘We have many Sikhs join-
ing various sectors of the
Canadian forces with their
articles of faith. This is alsoa
great sense of pride for the
community and members
will be present at the Exhibi-
tion. In fact we have a Sikh
who is commander of a regi-
ment in British Columbia -
Harjit Singh Sajjan, Com-
mander , Duke of Con-
naught's Own. ¥



Gajjar
inducted as
Fellow in
American
College of
Dentists

Staff Report

o further display GTA

dentist Dr Neil J. Gajjar's
commitment fo denftal
excellence, the American
College  of  Dentists has
recognized him as a Fellow.

Dr Gaijjar, a general dentist in
Mississauga, said he is honored
to have been named a Fellow
and looks forward to continuing
to provide his patients with the
dental health care that was

recognized by the American
College of Dentists.

The American College of
Dentists (ACD) is the oldest
major honorary organization for
dentists. Members of the ACD
have exemplified excellence
through outstanding leadership
and exceptional contributions to
dentistry and society, and fewer
than three per cent of dentists
in the United States have been
invited to join this professional
organization.

A Fellowship in the American
College of Dentists is by invitation
and is based on a proven,
confidential, peer-review system
that has remained intact since
the inception of the College in
1920.

Dr Neil J. Gajjar was born in
Newfoundland and graduated
with honours from the
Stephenville Integrated  High
School. He went on to complete
his degree in chemistry at the
University of Toronto, where he
made the Dean’s list and was
named a Faculty Scholar. His
Doctor of Dental Surgery degree
was completed in Washington
DC, where he was awarded the

A\ \ _ Community \ \\\

Teachers of Oral Diagnosis Award.

Dr Gajjar, who is very active
in continuing education, is an
active member of the Academy
of General Dentfistry and the
Canadian Dental Association.
He has served on the marketing
committee of the Ontario Dental
Association, the executive
committee of the Canadian
Dental  Protective  Association,
and several other organizations.
He is a Past President of the
Ontfario Academy of General

Denfistry.

Dr Gajjar is a Master of the
Academy of General Dentistry,
a Fellow of the Academy of
Dentistry Infernational, a Fellow
of the Pierre Fauchard Academy,
a Fellow of the International
College of Dentists and a Fellow of
the American College of Dentists.
He is certified in IV sedation and
serves as the official dentist for
the Miss India Canada Pageant,
Suhaag Publication Group and
Fashion Flair.

concert

10, at 3pm.

Vandana Vishwas

HartHouse presents Vandana
Vishwas in its Sunday Concert
Series at Great Hall Sunday, Nov

The free event is being held
at 7 Hart House Circle, University
of Tronto, St George Campus.
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REPUTATIONS:

The internet’s dirty litile secrets
and how it can kill your practice!

s an avid marketer of my
dental practice, I some-
times Google my name
and specific keywords to
see what comes up and
where I rank. Over the
last few weeks, I noticed
two negative reviews on
consumer rating sites.
In the past, when a patient had left a negative
review, my staff and I would quickly go through
the schedule and charts to see if we could iden-
tify the patient. However, our last two were
somewhat different, in that the reviewer was
very specific about their experience and alleged
that our positive reviews were “fake.” Imme-
diately, I had our staff go through all of the
charts over the last few months and try to recall
the patient and the situation. I wanted to ensure
that if we had done something wrong or did not
handle the situation to the patient’s satisfac-
tion, that we are at least able to take corrective
action; if not for that specific patient then for
our future patients.

As many businesses do, we invest a lot of time
and money into our marketing and provide the
best service that we can. But the irony is that the
more we expose our business to the market, the
more susceptible we become to these types of
reviews which can be counteractive and, person-
ally, quite bothersome. The unfortunate part is
that once it is up online, it is there permanently.
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Neil Gajjar

It was not until a few days ago that things
appeared much clearer to me. I was on my way to
a meeting in New Orleans and had a stop-over in
Atlanta where I ran into an old friend who owns
multiple brand name hotels all over the United
States. We started talking about his business and
how the hotel industry has become a very compet-
itive and saturated market — just like dentistry.

He shared with me that he recently hired a
new Director of Communications, who came
from another hotel chain, and since hiring him
sales had gone up. His job was to stay on top
of hotel review sites, thank people for posting
their positive experiences and address any nega-
tive experiences from the management side. He
informed me that by having more postings and
responses, the major search engines will start
to rank the hotel higher in consumer searches;
making it easier for people to find his hotels over
others. What he told me next blew me away.
His new Director of Communications was also
responsible for leaving negative comments for
competitor hotels. I was stunned and could not
believe that he would be involved in such an
unethical and deceptive practice. His response
was that he did not even know about it until his
Director of Communications had told him and
that it is a very common practice in his indus-
try. Recently, a gentleman named Peter Hook,
who describes himself on Twitter as “director
of propaganda” for Accor hotels in Asia and the
Pacific, was caught publishing a number of crit-



ical reviews about the company’s rivals. Now
things started to make sense to me. I decided to
do some more research on the topic, specifically
in the dental industry.

Reviews on most sites are unverified, meaning
anyone can create an identity and post an expe-
rience. Amazon.com is such a massive ecom-
merce player where anyone can leave a review on
any product. Some popular sites say that suspi-
cious reviews are investigated; others claim they
have software to detect automatic postings, and
RateMD.com claims that they track IP addresses
so that the same user is unable to continuously
post positive or negative reviews. Regardless of
any anti-fraud measures, there are many ways
around it. People can stoop to using multiple
usernames and can post from different locations
to prevent using the same IP.

Studies have shown that a one point increase
on a five point scale can command up to nine
percent increase in revenues for businesses
(Harvard Business Review). However, in this
new world of online marketing and the ‘power
consumer reviews,’ it has resulted in a new kind
of business around Reputation Management.
Some of these companies offer to pay people
$5 for every fake review they write, while oth-
ers just have a team of writers overseas that are
just churning out fake consumer reviews. The
latest being caught and fined in this practice
are a number of companies in New York. A
total of 19 firms collectively agreed to pay more

Practice Management

than $350,000 in fines and stop posting bogus
online reviews touting clients using a Bangla-
desh company to write fake reviews, being paid
from $1-$10 per review (USA TODAY). On
Freelancer.com, there are 200+ ads for people
to produce fake reviews for sites.

Georgios Zervas, coauthor of a recent study
“Fake It Till You Make It: Reputation, Competi-
tion, and Yelp Review Fraud,” concluded that at
least 16 percent of the reviews are fake.

Most people are not aware that posting false
reviews is against the law. It is also very difficult
to track and has become a new type of crime
where ‘reputation’ companies can make millions
driven by corporations who want to increase
their bottom line. According to Scheiderman
Edward Telmany, US Coachways’s chief execu-
tive, “We get bashed online, we are losing money
from this.” Telmany told his employees to write
favorable reviews and posted a five-star review
himself on Yelp that began: “US Coachways
does a great job!”

Another misleading practice that has come
up in the dental industry is one where a com-
pany has set up an online review site for prac-
titioners in which mainly negative reviews are
posted. If you contact the company for verifica-
tion of these reviews, you likely will not get a
response back. However, you may be contacted
by an Online Reputation management company
offering to have the comments removed for a fee.
It has come to light that most of these manage-
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Most people
are not
aware that
posting false
reviews is
against
the law

Dr. Neil J. Gajjar has written
numerous articles and lectured
on practice management,
marketing, and advertising. In
addition to being involved in
industries outside of dentistry,
he has served on the
marketing committees of

both the Ontario Dental
Association and the Academy
of General Dentistry. He has
also acted and continues to
act as a marketing consultant
to numerous dental drug,
suppliers, and device
manufacturers.

ment companies are owned by the online
review sites that have posted the nega-
tive reviews and will have those postings
removed but for a price. Sounds a lot like
extortion in the digital age, right? Kath-
leen Richards investigated this practice
and has written an article called “Yelp
and the Business of Extortion 2.0,”
where owners say Yelp offers to hide neg-
ative customer reviews on its website for
a price.

In a 2012 Ipsos MediaCT study com-
missioned by Google, 69 percent of busi-
ness travellers researched a trip online
and 54% read reviews from other trav-
ellers; a similar trend that is also grow-
ing in the medical/dental field as more
people check for reviews when choosing
a practitioner for themselves and for their
children. My wife did the same when we
were expecting our first and second child
by researching every OB and pediatrician.

SO WHAT CAN BE DONE
TO AVOID BECOMING A VICTIM?

Educating the public about these practic-
es is the first step. I am sure you will nev-
er look at an online review the same way
after reading this article and the same
goes for our patients. If they understand
that not all what is written is true, they
will use that information more carefully
or may not at all.

This is not to say that all sites are
bad. Many are credible and give verifi-
able information to consumers by having
reviewers log on and provide their infor-
mation before posting.

Another tactic to combat bad reviews
is to encourage satisfied patients to leave
good reviews. Many offices do this by
having monthly draws for free gifts like
electric toothbrushes for those that have
liked them on Facebook or have posted
an online review of the office.

One approach that some dentists in the
United States have tried is having their
patients sign a non-publish agreement
along with the patient intake forms. Some
practitioners have even sued patients for
posting to online sites about their expe-
riences. Dr. Stacy Makhnevich was a
New York City dentist who made use of
a bizarre form provided by a company
called “Medical Justice.” Her patients
were expected to sign this form, through
which they assigned copyright in all
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their reviews of the dental practice and
the doctor to the doctor herself, enabling
her to use copyright notices to censor any
criticism of her that appeared online.

In a day where every dentist is trying
to get on the front page or the first result
in an online search, many have resorted
to paying search engines to be in that top
search. The problem is that other dentists
are learning to instruct their staff to click
the competitor’s link in the morning mul-
tiple times to use up their daily budgets
and have them no longer appear at the
top; another deceptive practice, which I
am always told, all is fair in Love, War
and Dentistry.

The good news is that as online sites
strive to deliver accurate information to
become a trusted and credible source for
its users, they themselves are engaging in
practices to ensure the reviews are from
actual clients. In addition to setting up
a client profile, some are working with
companies like hotels, airlines and restau-
rants to send out email requesting reviews
from existing customers. It’s a win-win
for all parties involved as it prevents
fraudulent emails from non-clients, and
keeps the website credible while encour-
aging more reviews and higher rankings
for the business. Eventually, as the num-
ber of posts increase via smartphones,
you will only be able to post reviews of
places you actually have visited.

There is a whole science dedicated to
identifying false reviews, like the over-
use of superlatives or “I” and “we,” or
the fact that most fake reviewers spend
less than a minute to write their reviews.
Real reviews, however, will often have
photos uploaded by the user which shows
that the reviewer was actually there. But
just as more information is published on
fake reviews, these reviewers change their
patterns to blend in and it once again it
becomes a cat and mouse game.

As we move into the future and digi-
tal age, a new level of fraud will con-
tinue to emerge. When arming your
security system and locking your front
door, be advised that this is no longer
the only method to protect your assets.
There is a whole world of cybercrime
that can cost you more than a laptop or
a tablet. Stay current and employ inter-
net safety measures that keep you and
your business safe.
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In Memoriam:
Albert Wasserman, DDS

Albert Wasserman, DDS, a former
Academy of General Dentistry (AGD)
president, passed away on Dec. 26,
2013, in his hometown of San Mateo,
Calif.

Dr. Wasserman attended the
University of California, San Francisco
(UCSF) School of Dentistry, graduating
in 1943 with concurrent Bachelor of
Science and Doctor of Dental Surgery
degrees. He began his career as a
lieutenant in the Army Dental Corps,
and his wartime experience inspired
his lifelong pursuit of knowledge in the
dental profession.

After completing his service with the Army,
Dr. Wasserman returned to Northern California
where he rented a small room in a San Mateo
medical building and opened a one-room office
with war surplus dental equipment and no
employees. He maintained a busy private practice
for 43 years and remained active in organized
dentistry after his retirement.

Dr. Wasserman was president of the California
AGD from 1965 to 1966, and served as AGD presi-
dent from 1971 to 1972. He founded the Academy
of Dentistry International (ADI), and he also held
numerous leadership roles with the American College
of Dentists (ACD), the California Dental Association,
the California Board of Dental Examiners, and the
UCSF Dental Alumni Association.

He earned his AGD Fellowship in 1962 and his
Mastership in 1971. He also was a fellow in the

Canadian AGD Hosts Its 2014 Gala

After much buzz from last year's event, the
Canadian Academy of General Dentistry (AGD)
once again hosted its annual Canadian AGD Gala
on Sept. 6, 2014, at the Lakeshore Convention
Centre in Mississauga, Ontario. This year's theme
of “Club AGD" was in full swing on that Saturday
night as the gala’s nearly 400 guests entered the
event's club-like atmosphere through a special VIP
entrance, which led to a high-class lounge. This
member event offered gourmet food and drink sta-
tions, a photo booth, and popular music played by
the club DJ. To learn more about this annual gala,
visit www.ontarioagd.org.

6 AGD Impact | www.agd.org | November 2014

ADI, the ACD, the Royal Society for Public Health,
the American Association for the Advancement of
Science, the American School Health Association,
the International College of Applied Nutrition,

the International College of Dentists, the Pierre
Fauchard Academy, the Society of Oral Physiology
and Occlusion, and more. Dr. Wasserman served
as a clinical instructor in fixed prosthodontics at
the University of the Pacific Arthur A. Dugoni
School of Dentistry, where he was a member of
the postgraduate faculty for many years. He also
served his alma mater as clinician and table clinic
chairman, in addition to his executive roles with
the alumni association. A popular speaker, Dr.
Wasserman gave lectures all across the world, from
San Mateo to international locations like France,
Japan, Singapore, China, and the Philippines.

He published articles in several journals,
including General Dentistry, the Academy Review
of the California Academy of Periodontology, the
Journal of the California Dental Association,
the South Carolina Dental Journal, and Clinical
Preventive Dentistry. He developed unique
research and received a patent on hydraulics
adapted to removable prostheses.

Dr. Wasserman is survived by his wife, Dunia,
and his three children: Robert, a musician and
recording artist in Los Angeles; Bruce, a general
dentist and writer in Cody, Wyo.; and Cindy, also
a musician and recording artist in Los Angeles.

In addition, Dr. Wasserman was proud of his five
grandchildren, Raechelle, Rebecca, Sara, Meir, and
Keren, and his nine great-grandchildren.

Enjoying “Club AGD" are (from left): Joseph Belsito, DDS, FAGD;
Kulwant Turna, DDS; Sanjay Uppal, DDS, FAGD; Frank Infusini,
DDS, FAGD; Sarah Mancuso, DDS; Filippo Marchello, DDS, MAGD;
Neil Gajjar, DDS, MAGD; and Ken Lawlor, DDS, MAGD.
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January 15, 2015

Dr. Neil Gajjar
735 Twain Ave #16
Mississauga, ON L5W 1X1

Dear Dr. Gajjar: Mﬂ

On behalf of the College’s Executive Committee, I want to thank you for your
application to serve as a non-Council member on the Professional Liability
Program Committee.

[ am pleased to inform you that at its January 14-15, 2015 meeting, Council
appointed you to serve on the Professional Liability Program Committee for a
three-year term, commencing January 1, 2015.

You will be contacted very shortly so that an orientation session can be arranged.
[ hope that you will find your experience on a College Committee a rewarding one,
and I am personally looking forward to working with you during the next three

years.

Yours truly,

Irwin W. Fefergrad, CS, BA, BCL, LLB

Registrar '

(Certified as a Specialist by the Law Society of Upper Canada in Civil Litigation and in Health Law)
(Direct line: 416-934-5625)

Gl Ms. René Brewer, Director, Professional Liability Program

AMS:546728
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Neil Gajjar, DDS, MAGD

Dr. Gajjar is currently licensed with the Royal College of
Dental Surgeons of Ontario. In addition to attending
courses, Dr. Gajjar lectures on managing medical
emergencies in the dental office, has been a clinical
instructor at the University of Toronto, Emergency and Oral
Diagnosis departments, and currently serves on the PLP
Committee at the Royal College of Dental Surgeons.

Elio Filice, DDS, MAGD

Dr. Filice currently holds an executive position with Ontario
Academy of General Dentistry and has served the Hamilton
community for over twenty years. Dr. Filice places great
importance on continuing education for himself and his
staff furthering his skills and knowledge base to achieve
continued excellence in the art of dentistry.

Joe Belsito, DDS, FAGD

Dr. Belsito has been doing hospital, in-office IV and oral
sedation since graduating from the University of Western
Ontario. Dr. Belsito has done many thousands of cases now
for the past almost 30 years. He places a great deal of
importance on patient comfort and care and offers information
on oral sedation to make your patients more comfortable and
very much less anxious. He is a fellow in the AGD and has
been licensed with the RCDS since 1987.

Continuing Education Inc. / University at Sea
1-800-422-0711 / 1-727-526-1571
www.ContinuingEducation.NET
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AGD Candidate Biographies

Candidate for Secretary

Doug Bogan, DDS, FAGD

Doug Bogan, DDS, FAGD, currently serves as Region
18 trustee. He received a Bachelor of Arts from Texas
Tech University in Lubbock, Texas, and his Doctor of
Dental Surgery from the University of Texas School of
Dentistry. He has been in private practice in Houston
since 1973.

Dr. Bogan joined the AGD in 1976 and received
his Fellowship in 1987. He served on the board of
directors of the Houston AGD for 11 years, serving
as president from 2003 to 2004. He also served as
Texas AGD board director from 2003 to 2004 and has
been an ex-officio member of that board since 2004.
He served as general chair of the Lone Star Dental
Conference and chaired its Component Reorganization
Task Force. He currently assists the director of the
University of Texas School of Dentistry’s FellowTrack program and has lectured to students.

Dr. Bogan served as AGD Region 18 regional director from 2004 to 2010, during which
time he served as chair of the AGD Leadership Conference Subcommittee (2005-2008) and
oversaw the planning of two leadership conferences and a future leaders conference. He
was AGD Regional Directors chair from 2008 to 2010.

As AGD Region 18 trustee, Dr. Bogan has served as Board liaison to the PACE Council
for two years and currently is liaison to the Membership Council and chair of the Advocacy
Fund Committee. He also is chair of the Strategic Planning Task Force, which is charged
with creating the 2016—2018 strategic plan for approval by the House of Delegates. He is
a member of the AGD Foundation Board of Trustees and serves on the foundation’s Grant
Committee.

Dr. Bogan has served as president of the Greater Houston Dental Society (2002-2003),
and he has been a delegate or alternate delegate to the Texas Dental Association since
1998. He served on the board of directors of the Texas Dental Association from 2005 to
2008, and during that time, he served for two years on its Future Focus Committee. He has
been an ADA delegate or alternate delegate since 2006 and was a member of the ADA's
Dental Benefits, Practice, and Related Matters Reference Committee in 2013. He also served
as ADA Action Team Leader for his congressional district from 2005 to 2014.

Dr. Bogan was president of the University of Texas School of Dentistry at Houston Alumni

Candidate for Secretary

Association from 2010 to 2011. He was a member of the school’s Dean Search Committee
in 2011 and has been a member of its Advisory Council since 2008. He is on the board of
directors of the Texas Dental Association Smiles Foundation. He is a fellow of the ACD, the
International College of Dentists (ICD), the Pierre Fauchard Academy, and the Academy of
Dentistry International (ADI). He served the Texas section of the ACD as secretary-treasurer
from 2007 to 2011 and chair from 2013 to 2015. Since 2008, he has been a mentor in the
Great Expectations Mentoring Professionalism Program of the ICD, which promotes ethics
and professionalism to students at the University of Texas School of Dentistry.

Dr. Bogan received the Texas AGD President’s Award in 2007, the Houston AGD Leader-
ship Award in 2007, and the Jack H. Harris Award from the Greater Houston Dental Alliance
in 2008. In 2013, he was named the Texas Dentist of the Year by the Texas AGD.

Dr. Bogan and his wife, Diane, were married in 1969. Diane manages his five-dentist
dental practice. They have two children—Brad, an attorney in San Antonio, and Lacy, a
certified public accountant with Ernst & Young in Denver. In his spare time, Dr. Bogan enjoys
the outdoors, especially hiking and cycling. He is a lifelong rock ‘n’ roll music fan, and he
has volunteered in approximately 30 Texas Mission of Mercy events.

Personal Statement

“The AGD has been a continuous part of my dental career almost from the beginning.

The AGD has been the largest part of the foundation for whatever professional success |
have had, has blessed me with leadership opportunities, and has led me down a path of
personal growth and fulfillment. The AGD is in a vastly different environment than that of
1976, when | first joined. Notably, there is much more competition among organizations for
members—particularly involved members. Expectations of our members and prospective
members are different. Organizations which adapt to this new world without deviation from
their core principles are the ones which survive and thrive.

“Several years ago, | had the privilege to be a consultant to the Texas AGD New Dentist
Committee the year it was formed, and | have seen it grow from the beginning to holding
its own statewide conference and creating innovative ways to attract a new generation of
general dentists. Out of the New Dentist Committee, the New Dentist Study Club has grown
throughout the state. These young members are becoming committed in a whole new kind
of way to lifelong learning and the AGD. | am committed to a future for the AGD that builds
on what I've described here. The AGD has made a positive impact on three generations of
general dentists and their patients, and | see us poised to be even more relevant to our new
generation and generations to come.”

Neil J. Gajjar, DDS, MAGD

Neil J. Gajjar, DDS, MAGD, was born in Newfoundland,
Canada, and graduated with honors from Stephenville
High School. Dr. Gajjar went on to complete his degree
in chemistry at the University of Toronto, where he
made the dean’s list and was named a faculty scholar.
His Doctor of Dental Surgery was completed in
Washington, D.C., where he was awarded the Teachers
of Oral Diagnosis Award.

Dr. Gajjar has successfully completed the ADA
National Board Dental Examinations Part | and Part I,
and the National Dental Examining Board of Canada
exams. He is currently licensed with the Royal College of
Dental Surgeons of Ontario (RCDSO) in Toronto.

Dr. Gajjar, who is very active in CE, is an active
member of the AGD and the Canadian Dental Associa-
tion (CDA). In addition to attending courses, Dr. Gajjar has lectured on managing medical
emergencies in the dental office, has been a lecturer of oral pathology and a dlinical instructor
at the Canadian Academy of Dental Hygiene, and has served as a clinical instructor in the Oral
Diagnosis and Emergency Clinics at the University of Toronto Faculty of Dentistry.

Dr. Gajjar has served on the marketing committee of the Ontario Dental Association;
the Executive Committee of the Canadian Dental Protective Association; and the AGD
Membership, Dental Education, Group Benefits, and Annual Meetings councils. He is a past
president of the Ontario AGD and South Asian Dental Association and serves as the Canada
East Regent for the ADI. He has been elected as councilor and served on various committees
at the RCDSO, has acted as a grader for the CDA Dental Aptitude Test, is currently a clinical
examiner for the National Dental Examining Board of Canada, and serves on the RCDSO
Professional Liability Program.
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Dr. Gajjar earned his AGD Fellowship and Mastership, and also is a fellow of the ADI,
Pierre Fauchard Academy, the ICD, and the ACD. He is certified in sedation and serves as the
official dentist for the Miss India-Canada pageant and Suhaag Publication Group.

Personal Statement

"As many of you know, | have been an active member of our beloved AGD since my graduation
from dental school in 1999. My primary goals have been to elevate the image of general
dentists; to increase camaraderie among our colleagues; and to engage dentists to become
active in the AGD and organized dentistry. As the current regional director from Region 15/16, |
am keenly aware of the many challenges that the AGD faces. When we look at the big picture, it
boils down to communication and execution—both areas in which | have a proven record.

"As you all know, Ontario in 2001 had a membership of 538 and today has membership of
1,338. Our annual budget has gone from $10,000 to $280,000. In the communication arena,
we have our magazine/directory and one of the most cohesive groups, which has helped us to
be successful as a constituent. | also was responsible for rebuilding the British Columbia AGD to
a constituent that is active with CE education and growing membership, and | am in the process
of doing this for Alberta, Canada. This—coupled with my involvement in the printing and
publishing, hospitality, food and beverage, and marketing sectors—is why | would like to ask
you to give me the opportunity to bring all of my experience and passion to help the AGD grow
into the world-class organization that | envision it to be.

"As secretary, | promise to put my heart and soul into continuing the commitment to cost
control, accountability, transparency, and leadership provided by the incredible work of those
who have held this office before me. Most of you know me as an honest person who speaks his
mind. In the time leading up to the annual meeting, you will be receiving correspondence from
me, clearly explaining to you what | intend to do to make our AGD the world's largest dental
association. Thank you for your support, advice, and all you do for the AGD and its members.”
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The Academy of General Dentistry (&G0) is pleased to
announce that Meil J. Gajjar, DDS, MAGD, of
Mississauga. Ontario, was elected as the association’s
sacretary during AGD 2015, the academy's annual
mzating, which took place June 18 to 21 in San
Francisco. Academy
of General Dentsiry
A member of the AGD since 1999, Dr. Gajjar has been
aciive on both the local and national levels. He is 2 past president of the Ontario
AGD and has served on the AGD Membership, Dental Education. Group
Bensfits, and Annual Meetings councils.

In 2008, Or. Gajjar eamed his AGD
Mastership Award, the association’s
highest honar and one of the maost
respected designations within the
profession. To accomplish this goal. he
campleted more than 1,100 hours of dental
confinuing education.

and

NiteWhite
solutions
as unique
as your
patients

Or. Gajjar also is a member of the
Canadian Dental Association. Oniario
Dental Association, and serees on the
Professional Liability Program commities o
the Royal Collepe of Dental Surgeons of
Ontario. He is a past president of the South
Asian Dental Association.

Or. Gajjar has lectured on managing
medical ermergencies in the dental office, s

has been a lecturer of oral pathology and a Y

clinical instructor at the Canadian Academy of Dental Hygiene, and has served
&5 a clinical instructor in the Oral Diagnosis and Emergency Clinics at the
University of Toronto Faculty of Dentistry. Dr. Gajjar is a fellow of the Academy
of Dentistry International. Piemre Fauchard Academy, Intermational Callege of
Dientists, and Amencan College of Dentists.

inmovationMyou

PHILIPS

In 1885, Or. Gajjar earmad a bachelor's degree in chemistry from the University Foo0om!
of Toronfo. He obtained his dental degree from Howard University College of
Dientistry in 1998

Or. Gajjar and his wife, Sona, hawve two children, Kaden (4) and Kiana (2).

About the Academy of General Dentistry

The Academy of General Dentistry (450) is a professional association of 38,000
pgeneral dentists dedicated to providing quality dental care and oral health
education fo the public. AGD members stay up-to-date in their profession
through a commitrment to continuing education. Founded in 1882, the AGD is the

second largest dental association in the United States, and it is the only
association that exclusively serees the needs and represents the interesis of - I
pgeneral dentists. A general dentist is the primary care provider for patients of all A
apges and is responsible for the diagnosis, treatment, management, and overall Adwsa’y

caardination of services related to patients’ oral health needs. For more
infarmation about the AGD, visit www sqd org.



Zimmer has changed its corporate name to Zimmer Biomet
Holdings, Inc. The Company will trade on the New York
Stock Exchange and the SIX Swiss Exchange under the
ticker symbol ZBH beginning June 29, 2015.

“The coming together of Zimmer and Biomet is a
momentous achievement. We are excited to move forward
as one company and to pursue new opportunities that
benefit patients, healthcare professionals and employees
around the globe,” said David Dvorak, President and CEO
of Zimmer Biomet. “Over the past several months, our
integration planning teams have been working to ensure
that we capture the best of both companies and create a
seamless and efficient transition. | look forward to continuing
to work closely with our employees for the benefit of all of
our stakeholders.”

Zimmer Biomet will be a leading innovator in the
$45 billion musculoskeletal healthcare market, committed
to creating innovative solutions for the evolving global
healthcare industry. The Company will offer a comprehensive
and diversified portfolio of musculoskeletal solutions.
The scale of Zimmer Biomet will provide for increased
competitiveness in core franchises and a stronger presence
in emerging markets. Zimmer Biomet also expects to
create operational synergies that will enhance value for
stockholders.

Predictability through technology

ol [ ¥

The Nobel Biocare Symposium on July 12-14 offered two
days of scientific presentations outlining the technical
advancements and treatment options to treat more patients
better. The weekend was truly five-star learning for 180
dental professionals who gathered at the five-star location:
JW Marriot resort — one of the top 10 resorts in Canada.
The Symposium began with a tribute presentation for
Dr. Peter Schiipbach’s work — one of the most clinically
researched in the world. Dr. Chandur Wadhwani and

Dr. Paul Rosen presented issues which clinicians experience
when treating peri-implantitis as well as the use of cement
and low cost third party restorative solutions. The common
theme was the All-on-4® treatment concept, which was
covered in depth throughout the entire conference.

The program was designed not just to provide attendees
with the latest evidence, but to frame it in a way that helps
them apply the findings in their day-to-day work.

For more information, please visit www.nobelbiocare.com/ca

Dr. Neil J. Gaijjar Elected as AGD Secretary

The Academy of General Dentistry
(AGD) is pleased to announce that
Neil J. Gajjar, DDS, MAGD, of
Mississauga, Ontario, was elected as
the association’s secretary during
AGD 2015, the academy's annual
meeting, which took place June 18
: to 21 in San Francisco.

A member of the AGD since 1999, Dr. Gajjar has been
active on both the local and national levels. He is a past
president of the Ontario AGD and has served on the AGD
Membership, Dental Education, Group Benefits, and Annual
Meetings councils.

In 2006, Dr. Gajjar earned his AGD Mastership Award,
the association’s highest honor and one of the most
respected designations within the profession. To accomplish
this goal, he completed more than 1,100 hours of dental
continuing education.

Dr. Gajjar also is a member of the CDA, ODA, and serves
on the Professional Liability Program committee of the
Royal College of Dental Surgeons of Ontario. He is a past
president of the South Asian Dental Association.

Dr. Gajjar has lectured on managing medical emergencies
in the dental office, has been a lecturer of oral pathology
and a clinical instructor at the Canadian Academy of Dental
Hygiene, and has served as a clinical instructor in the Oral
Diagnosis and Emergency Clinics at the University of Toronto
Faculty of Dentistry. Dr. Gajjar is a fellow of the Academy
of Dentistry International, Pierre Fauchard Academy,
International College of Dentists, and American College of
Dentists.

In 1995, Dr. Gajjar earned a bachelor's degree in
chemistry from the University of Toronto. He obtained his
dental degree from Howard University College of Dentistry
in 1999.

Dr. Gajjar and his wife, Sona, have two children, Kaden
(4) and Kiana (2).
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Community

Mississauga dentist elected to top post in
professional association

CHICAGO — The Academy
of General Dentistry (AGD) re-
cently announced that Neil J.
Gaijjar, DDS, MAGD, of Missis-
sauga, Ontario, was elected
as the association’s secretary
during AGD 2015, the acad-
emy’s annual meeting, which
took place June 18 fo 21 in San
Francisco.

A member of the AGD since
1999, Dr. Gajjar has been active
on both the local and national
levels. He is a past president
of the Ontfario AGD and has
served on the AGD Member-
ship, Dental Education, Group
Benefits, and Annual Meetings
councils.

In 2006, Dr. Gajjar earned his
AGD Masstership Award, the as-
sociation’s highest honor and

one of the most respected
designations within the profes-
sion. To accomplish this goal,
he completed more than 1,100
hours of dental continuing ed-
ucation.

Dr. Gajjar also is a member
of the Canadian Dental As-
sociation, Onfario Dental As-
sociatfion, and serves on the
Professional  Liability Program
committee of the Royal Col-
lege of Dental Surgeons of
Ontario. He is a past president
of the South Asian Dental Asso-
ciation.

Dr. Gajjar has lectured on
managing medical emergen-
cies in the dental office, has
been a lecturer of oral pathol-
ogy and a clinical instructor
at the Canadian Academy

of Dental Hygiene, and has
served as a clinical instruc-
for in the Oral Diagnosis and
Emergency Clinics at the Uni-
versity of Toronto Faculty of
Dentistry. Dr. Gaijjar is a fellow
of the Academy of Dentistry
International, Pierre Fauchard
Academy, International Col-
lege of Dentists, and American
College of Dentists.

In 1995, Dr. Gajjar earned a
bachelor’s degree in chemistry
from the University of Toronto.
He obtained his dental degree
from Howard University College
of Dentistry in 1999.

Dr. Gajjar and his wife, Sona,
have two children, Kaden (4)
and Kiana (2).

For more information about
the AGD, visit www.agd.org.

16 Miss India Canada
selected

finalists

hance fo win a trip

for Miss India Cana-
da attendees this year as
event celebrates 25 years

The 16 finalists have
been selected for compe-
fition in the twenty fifth an-
nual MISS INDIA-CANADA
Event, which is presented
by Chevrolet. The associate
sponsor is Air Canada. The
prestigious title carries with
it numerous awards and
prizes.

As special Silver Anniversary
giveaway, all those that at-
tend will have a chance to win
a PAIR of round trip air tickets
fo India on the non-stop, Air
Canada Boeing 787 Dream-
liner.

The MISS INDIA-CANADA
event is unique in many

’

| A 5

ways—delegates are judged
on their Evening Gown, Talent,
and their ability fo speak in
public.The show is focused on
Indian arts and culture and at
the same time blending into
the Canadian mosaic.

This year's exclusive South
Asian television sponsor, ATN,
will broadcast the event fol-
lowing the show.

The 16 finalists will com-
pete for the title on-stage
on Saturday, August 15,
2015 - 5:30pm at the Infer-
national Plaza Hotel, culmi-
nating in the CROWNING of
MISS INDIA-CANADA 2015.

Tickets are now avail-
able! For further informa-
tion, please contact: 905-
851-0990 or visit:  www.
MissindiaCanada.com.
Photo courtesy: M. Sagoo

SAF - FACTS
The only South

I love working out 3-4 times a week. I enjoy a mix of cardio and weights - but because
of my lower back and leg pain - my workouts are not as intense and in fact I am cutting
back on my workouts. What can I do to feel my best?

Pressure at the base of your spine from intense exercise can lead to back, leg and even knee

pain. This may affect your performance and lead to chronic pain problems. Call to book

a FREE consultation to see if I can help. If I can help you - I will develop a program of

care to help rebuild and restore your health by focusing on your spinal cord, nutrition and

a specific stretching program. We have helped thousands and look forward to helping you
as well. Health problems that are ignored only get worse and can lead to long term use of medications
or possible surgery. My name is Dr. Sandy Bhasin and I am the owner and operator of Powerflow
Chiropractic. I am s committed to getting you back to optimum health with adjustments that are
gentle and powerful. I am going into my 15th year of practice and have personally performed
over 170,000 gentle specific Chiropractic adjustments and have had great results with thousands of
patients. We would love to offer you a gift of a FREE consultation so call right now at 905.896.3393 or
visit us on the web at ww.drbhasin.com. We have helped thousands of patients across the GTA including
Mississauga, Brampton, Burlington, Hamilton, Toronto, Scarbrough, Markham and even Niagara Falls.
We have also been blessed to serve patients from the Indian, Pakistani, Bangladeshi, Sri Lankan, Nepali,
Trinidadian and Guyanese community. Our office is steps from Square One Shopping Mall and is located
at 33 City Centre Dr. Suite 143 right in the heart of Mississauga. Our team also speaks Hindi, Punjabi,
Gujarati and Urdu. Thanks for all your referrals and give us call now at 905.896.3393 or visit us on the
web and check out our success stories at www.drbhasin.com. To learn more about having a great
life and great health you can catch me on the TV program Eye Asia on Saturdays or Sundays at 10
am on Cable 7, Geetmala Radio Monday nights at 9:40 pm. I’'m also on Youtube, Google, Twitter,
Instagram and Facebook. In the month of the July we are focusing on fitness - so keep moving this
month! God Bless!

POWERFLOW

OMiIiROERACTY D

WWW.SOUTHASIANFOCUS.COM o
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AGD 2015 Keynote Speech
Available Via Webinar

Were you unable to attend the

AGD 2015 keynote address, "The
Business of Innovation,” presented
by Terry Jones of Travelocity.com,
Kayak.com, and WayBlazer? Would
you like to hear it again? The Colgate
Oral Health Network is hosting

an encore presentation with a
webinar! Fostering an innovative
approach to problem-solving, this
webinar discusses ways to utilize
digital resources to reach out to new patients and reconnect with
former ones. Additionally, one CE credit can be earned by partici-
pants. To register, visit www.colgateoralhealthnetwork.com/webinar/
the-business-of-innovation.

Introducing the 2015-2016 AGD Board

The 2015-2016 AGD Board was called to order by AGD President
Dr. W. Mark Donald, on Sunday, June 21, immediately following the
conclusion of the House of Delegates. The meeting included three
new officers elected by the House: Manuel Cordero, DDS, MAGD,
vice president; Neil Gajjar, DDS, MAGD, secretary; and Bryan Edgar,
DDS, MAGD, speaker. ¢

0000080




Oral Cancer: What We Currently Know or

Should Know
November, 25th 2015
Wednesday, 5.00 p.m.-9.00 p.m.

Non Members Fee: $125

Dr.David Clark
BSc., DDS, Mc.{Oral Pathology), FAAOP, FRCDC

Consent to Treatment

December, 10th 2015
Thursday, 5.00 p.m. -9.00 p.m.

Non Members Fee: 5125

Diagnosis and Management of Orofacial Pain

January, 27th 2016
Wednesday, 5.00 p.m. - 9.00 p.m.

Non Members Fee: $125

Dr. Howard Tenenbaum
DOS, Dip. Perio., PhD, FRCD(C)

7 Category 2 Courses (with dinner):

“The Government, The College, The Dentist

September, 10th, 2015
Thursday, 5.30 p.m.-8.30 p.m.

Non Members Fee: $89

“Usinga CBCTc
profitability”

September 24, 2015
Thursday, 5.30 p.m. - 8.30 p.m.

an increase t‘i‘i’]tﬂCz‘

Non Members Fee: $89

Mr. Doug Woods
Clinical Director KKGI NA

“The newest innovation in anterior bonding-
COMPONEER”

October 15, 2015

Thursday, 5.30 p.m. - 8.30 p.m.

Non Members Fee: $89
Dr. Ross W. Nash pps

Continuing Education Courses

2015-2016

“Obstructive Sleep Apnea Diagnosis and
Treatment-What you really need to know”

Dr. Howard Klaiman
DDS, Cert. Prostho, FRCD(C)

November 12, 2015
Thursday, 5.30 p.m.-830p.m.

Non Members Fee: $89

Dr.Stehen K.C.Ho
DDS, MSc. FRCD®, FADSA

“Medical emergencies in dental office
and CPR”

January 14, 2016
Thursday, 5.30 p.m.-830 p.m.

Non Members Fee: $89
Dr. Neil J. Gajjar

BSc, DDS, MAGD, FADI, FPFA, FICD, Cert. IV Sedation

“Interceptive Orthodontic Treatment”

February 10, 2016
Wednesday, 5.30 p.m. - 8.30 p.m.

Non Members Fee: $89

Dr. Sanjay Suni
BDS, MDS, MOrth RCS (Edinburgh), DNB, DIBO, FRCDC

“I am confused, Should | do RCT or extract
‘ and place an Implant? How do | decide?”

= « W March 10,2016
. \ Thursday, 5.30 p.m.-8.30 p.m.

Non Members Fee: $89

Dr. Brian Jafine
BSc.DDS.D.Endo. Certified specialist in Endodontics

Hands On Course (with dinner):

“Filling the Gaps-

The Esthetic Treatment is Clear”
April 14, 2016
Thursday, 5.30 p.m. -8.30 p.m.
Members Fee:589

Non Members Fee:; $129
M. Gregg Tousignant



members

he Academy of General

Dentistry (AGD) is pleased

to announce that Neil J.
Gajjar, DDS, MAGD, of Missis-
sauga, Ont., was elected as the as-
sociation’s secretary during the
academy’s annual meeting, which
took place from June 18 to 21,
2015, in San Francisco.

A member of the AGD since 1999, Dr. Gajjar has been ac-
tive on both the local and national levels. He is a past pres-
ident of the Ontario AGD and has served on the AGD
Membership, Dental Education, Group Benefits, and An-
nual Meetings councils.

In 2006, Dr. Gajjar earned his AGD Mastership Award,
the association’s highest honour and one of the most re-
spected designations within the profession. To accomplish
this goal, he completed more than 1,100 hours of dental
continuing education.

Dr. Gajjar also serves on the Professional Liability Program

Dr. Neil J. Gajjar

committee of the Royal College of
Dental Surgeons of Ontario. He is a
past president of the South Asian
Dental Association.

Dr. Gajjar has lectured on man-
aging medical emergencies in the
dental office, has been a lecturer of
oral pathology, was a clinical in-
structor at the Canadian Academy
of Dental Hygiene, and has served as a clinical instructor in
the oral diagnosis and emergency clinics at the University
of Toronto’s Faculty of Dentistry. Dr. Gajjar is a Fellow of
the Academy of Dentistry International, the Pierre
Fauchard Academy, the International College of Dentists
and the American College of Dentists.

In 1995, Dr. Gajjar earned a bachelor’s degree in chem-
istry from the University of Toronto. He obtained his den-
tal degree from Howard University College of Dentistry
in 1999.

Dr. Gajjar and his wife, Sona, have two children, Kaden
(4) and Kiana (2).

September 2015 ¢ Ontario Dentist 61



Proposed AGD Bylaws Amendments

In order to comply with Bylaws notice requirements, the proposed Bylaws
amendments on this page are hereby presented to Academy of General
Dentistry (AGD) membership. Any additional resolutions will be presented

in an upcoming issue of AGD Impact. For information about all resolutions,

continue to monitor AGD Briefings and AGD in Action, as well as emails
from delegates@agd.org.

If you have any questions or concerns, contact delegates@agd.org.
Best regards,

N N

Bryan C. Edgar, DDS, MAGD Neil J. Gajjar, DDS, MAGD
AGD Speaker of the House AGD Secretary

Proposed Bylaws Amendments for the AGD 2016 House of Delegates

Chapter VI, Create a New Section Chapter IX, Section 2 (A-B): Clarification
5: Student Chapters of Council and Committee Appointment
Several dental schools have organizations that Authority

are essentially AGD chapters or, more accurately,  This proposed amendment clarifies existing
components of AGD constituents. Several schools  policy and practice that it is the president-elect

have inquired about establishing such groups. who makes council and committee appointments
However, there are no formal provisions within at the appropriate timing during the governance
AGD policy or its Bylaws to provide for such year before he or she assumes the office of
organizations. The AGD Dental Student Program  president. All such appointments would continue
Task Force is recommending the adoption of a to be subject to board approval.

Bylaws provision that would formally provide
for student AGD organizations at dental schools.
The task force believes that student chapters will
facilitate membership growth and retention.

Housekeeping: Board Meeting
Nomenclature — Entire Bylaws

In 2014, the House of Delegates approved the
separation of the AGD scientific session from the
annual meeting. With the new format for the
governance year, it was necessary to rename the
board and Joint Council meetings. The Gover-
nance Year Task Force decided that rather than
use a season to describe the meetings, a Roman
numeral system would be implemented. The
board approved this change for the Board Policy
Manual at the April 2015 board meeting. This
proposal would update the Bylaws accordingly
wherever there was a seasonal reference.

SAVE THE DATE | 4-& AUGUST, 2076

UMITED STATES

Topics covered: The ethical and legal notions of professionalism and independence in dentistry

did

11TH INTERNATIONAL

DENTAL ETHICS AND LAW SOCIETY CONGRESS

Professionalism: Independence in Global Oral Health
150th Anniversary — ADA Principles of Ethics and Code of Professional Conduct

Q&Eﬁlﬁe‘--‘; A Support pravided by
PR 7

A By

BDE American

Association”
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of Directors, IAGD treasurer, IAGD vice president, and,
finally, IAGD president in 2003. Since 2005, he has
been the AGD's representative to the ADA Standards
Committee on Dental Informatics (SCDI). From 2006

to 2011, he served on the AGD Board of Trustees,
representing Region 8. He has received the AGD Award
for Excellence twice, and in 2007, received Lifelong
Learning and Service Recognition. Harunani was
honored in 2012 with the Albert L. Borish Award.

Personal Statement

"During my term as your treasurer, I have made it

my personal goal to increase our non-dues revenues
from many angles and have started to work on various
programs to accomplish this. This year, we have also
started to review the budget from a revenue side

and implemented looking at a three-year projection,
rather than one year at a time. In addition, I have
been working with staff on opportunities to increase
non-dues revenues, while increasing the value of AGD
membership. I would like to continue the implementa-
tion of these and other processes that we have started
to ensure our financial success.”

Candidate for Vice President

Neil J. Gajjar, DDS, MAGD
Neil J. Gajjar,
DDS, MAGD,
serves as secretary
of the AGD. He
completed his
degree in chemistry
at the University
of Toronto, where
he made the dean's
list and was named
a faculty scholar.
He completed his
Doctor of Dental
Surgery at Howard
University in
Washington, D.C., where he was awarded the Teachers
of Oral Diagnosis Award.

Gajjar has completed the ADA National Board
Dental Examinations Part I and Part II, as well as the
National Dental Examining Board of Canada exams. He

is licensed with the Royal College of Dental Surgeons of
Ontario (RCDSO) in Toronto.

In addition, Gajjar is an active member of the
Canadian Dental Association (CDA), has been a
lecturer of oral pathology and a clinical instructor at
the Canadian Academy of Dental Hygiene, and has
served as a clinical instructor in the Oral Diagnosis and
Emergency clinics at the University of Toronto Faculty
of Dentistry.

He has served on the Marketing Committee of the
Ontario Dental Association; the Executive Committee
of the Canadian Dental Protective Association; and the
AGD Membership, Dental Education, Group Benefits,
and Annual Meetings councils. He is a past president of
the Ontario AGD and South Asian Dental Association.
He has been elected as councilor and has served on
various committees at the RCDSO, has acted as a grader
for the CDA Dental Aptitude Test, is a clinical examiner
for the National Dental Examining Board of Canada,
and serves on the RCDSO Professional Liability
Program.

Gajjar is an AGD Master and a fellow of the ADI,
ACD, ICD, and Pierre Fauchard Academy. He is
certified in intravenous sedation and also is the official
dentist for the Miss India-Canada pageant and Suhaag
Publication Group.

Personal Statement

"Having served as regional director of Region 15/16, I
am aware of the many challenges that the AGD faces.
When we look at the 'big picture, it boils down to com-
munication and execution — both areas where I have
a proven record. In 2001, Ontario had a membership
of 538, and today, it has a membership of 1,338. Our
annual budget has gone from $10,000 to $280,000.

In the communication arena, we have our magazine/
directory, which has helped us be successful as a con-
stituent. Now that I have had an up-close view of how
the Academy is run, I feel that I am in an exceptional
position to use my business background to help guide
the organization into the direction it should be going.”

Any member of the AGD who is in good standing is eligible

to run for the office of vice president, treasurer, secretary,
speaker of the house, and editor at the AGD Annual Meeting &
Exhibits, pursuant to Chapter IX of the AGD Bylaws. For a copy
of the Bylaws, email executiveoffice@agd.org.

April 2016 | www.agd.org | AGD Impact 7
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AGD 2015-2016 Leadership

Executive Committee

W. Mark Donald, DMD, MAGD
President

Neil J. Gajjar, DDS, MAGD

By

Maria A. Smith, DMD, MAGD
President-Elect

Mohamednagzir F. Harunani,

Manuel A. Cordero, DDS, CPH,
MAGD
Vice President

Bryan C. Edgar, DDS, MAGD

Secretary DDS, MAGD Speaker of the House
Treasurer
Roger D. Winland, DDS, MS, MAGD W. Carter Brown, DMD, FAGD
Editor Immediate Past President
Trustees
Raymond K. Martin, DDS, MAGD Susan Bordenave Bishop, DMD, MAGD Elio F. Filice, DDS, MAGD
Region 1 Region 8 Region 15-16

Abe Dyzenhaus, DDS, FAGD
Region 2

John A. Kokai, DDS, MAGD
Region 3

Elizabeth A. Clemente, DDS, MAGD
Region 4

George R. Shepley, DDS, MAGD
Region 5

Connie L. White, DDS, FAGD
Region 6

Hans P. Guter, DDS
Region 7

Samer G. Shamoon, DDS, MAGD
Region 9

Mark 1. Malterud, DDS, MAGD
Region 10

Guy M. Hanson, DDS, MBA, MAGD
Region 11

A. Roddy Scarbrough, DMD, FAGD
Region 12

Michael W. Lew, DMD, MAGD
Region 13

J. C. Cheney, DMD
Region 14

Capt. Donald A. Worm Jr., DDS, MAGD, ABGD

Region 17

Douglas W. Bogan, DDS, FAGD
Region 18

Carol A. Wooden, DDS, MAGD
Region 19

Robert D. Gehrig, DMD, FAGD
Region 20

@ AGD2016Boston



Candidate for Vice President
Neil J. Gajjar, DDS, MAGD

Neil J. Gajjar, DDS, MAGD, serves as
secretary of AGD. He completed his degree
in chemistry at the University of Toranto,
where he made the dean’s list and was
named a faculty scholar. He completed
his Doctor of Dental Surgery at Howard
University in Washington, D.C., where
~ he was awarded the Teachers of Oral
Diagnosis Award.
Gajjar has completed the ADA National
Board Dental Examinations Part | and Part
II, as well as the National Dental Examining Board of Canada exams.
He is licensed with the Royal College of Dental Surgeons of Ontario
(RCDSO) in Toronto.

In addition, Gajjar is an active member of the Canadian Dental
Association (CDA), has been a lecturer of oral pathology and a clinical
instructor at the Canadian Academy of Dental Hygiene, and has served
as a clinical instructor in the Oral Diagnosis and Emergency clinics at the
University of Toronto Faculty of Dentistry.

He has served on the marketing committee of the Ontario Dental
Association; the executive committee of the Canadian Dental Protective
Association; and AGD Membership, Dental Education, Group Benefits,
and Annual Meetings councils. He is a past president of the Ontario AGD
and South Asian Dental Association. He has been elected as councilor
and has served on various committees at the RCDSO, has acted as a
grader for the CDA Dental Aptitude Test, is a clinical examiner for the
National Dental Examining Board of Canada, and serves on the RCDSO
Professional Liability Program.

Gajjar is an AGD Master and a fellow of the ADI, ACD, ICD, and Pierre
Fauchard Academy. He is certified in intravenous sedation and also
is the official dentist for the Miss India-Canada pageant and Suhaag
Publication Group.

Personal Statement

“Having served as regional director of Region 15/16, | am aware of

the many challenges that AGD faces. When we look at the ‘big picture,’
it boils down to communication and execution — both areas where

| have a proven record. In 2001, Ontario had a membership of 538,
and today, it has a membership of 1,338. Our annual budget has gone
from $10,000 to $280,000. In the communications arena, we have our
magazine/directory, which has helped us be successful as a constituent.
Now that | have had an up-close view of how the Academy is run, | feel
that | am in an exceptional position to use my business background to
help guide the organization into the direction it should be going.”
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Prashant Thakkar

Mortgage Agent | LIC# 10845

416-300-5384

pthakkar@mortgagealliance.com
MORTGAGE

AKAL Mortgages

PURCHASES
REFINANCES

PRE-APPROVALS
REMEWALS

INVESTMENTS

SELF EMPLOYED
RENOVATIONS MNEW TO CANADA

SHOP WITH CONFIDENCE

WITH A MORTGAGE PRE-APPROVAL

Find out how much you qualify for and lock in today's low
interest rate with a pre-approval.

For All Your Mortgage

| Access Multiple Lenders
Needs, Contact Me Today.

With ONE Application.
v Expert Advice
/[ NO COST Service*

*0AC. Some rastichons apply

Download my free app

M| MOPOLO

APPLY ONLINE
mortgagealliance.com/PrashantThakkar

120 Traders Bhad. E., Unit 202, Mississouga, OM L4T 2H7 | 4146.621,1300
Indepandently owned and operaled franchise of 1he Morgoge Alkance Hatwerk

Get personalized mortgage advice

where, when and how you want

v No obligation mortgage advice

v/ Amortgage solution that fits your lifestyle

v/ Convenient, one-on-one service that comes to you

v/ Fast, easy mortgage pre-approval so you can shop
with confidence.

Deepak Patel

Mortgage Advisor

Cell: 416-272-7225
Deepak.Patel@cibc.com

CIBC

/

All mortgages are subject fo credit approval. Certain conditions and restrictions apply.
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Dr. Neil J. Gajjar is VP at the

Academy of General Dentistry e or false?

CHICAGO, IL

The Academy of General
Dentistry (AGD) an-
nounced that Neil J. Gaj-
jar, DDS, MAGD, was
installed as organization’s
vice president during an
installation ceremony on
July 18 as part of the orga-
nization’s annual meeting.
Dr. Gajjar is the organiza-
tion's second vice presi-
dent from Canada and
first South Asian to hold
this leadership position.

“Being elected as Vice-
President is truly an hon-
our and privilege,” Dr.
Gajjar says. We have a lot
of work ahead of us,
which I am confident we
will accomplish with the
great team, staff, and
support of our members.”

mmmm Well-earned
recognition

Dr. Gajjar, who previ-
ously served as secretary
for AGD, has been very
active throughout the or-
ganization,  including
work on the AGD Mem-
bership, Dental Educa-
tion, Group Benefits and
Annual Meeting councils.
He is a past president of
the Ontario AGD and

South Asian Dental Asso-
ciation. In addition, Dr.
Gajjar is a member of the
Canadian Dental Associ-
ation, has been a lecturer
of oral pathology and a
clinical instructor at the
Canadian Academy of
Dental Hygiene, and has
served as a clinical in-
structor in the Oral Diag-
nosis and Emergency
clinies at the University of
Toronto Faculty of Den-
tistry.

A graduate of the Uni-
versity of Toronto with a
degree in chemistry, Dr.
Gajjar received his Doc-
tor of Dental Surgery
from Howard University
in  Washington, DC
where he was awarded
the Teachers of Oral Di-
agnosis Award.

He has completed the
American Dental Associ-
ation’s National Board
Dental Examination Park
I and Park 11, as well as
the National Dental Ex-

amining Board of Canada :

exams. He is licensed in

the Royal College of Den- :
tal Surgeons of Ontarioin !

Toronto.

Dr. Gajjar is an AGD
Master and a fellow of the
Academy of Dentistry In-
ternational, American
College of Dentists, Inter-
national College of Den-
tists, and Pierre Fauchard

Academy. He is certified :

in intravenous sedation
and also is the official
dentist for the Miss
India-Canada
and Suhaag Publication
Group. T CINEWS

Free drop off of old recycling
bins in Peel until August 6

MISSISSAUGA

0ld and unwanted recy-
cling bins can be dropped
offfor free at Mississauga’s
Teeland Arena Saturday,
Aug. 6.

Old green bins, blue
boxes, grey boxes or plastic
resin containers no longer
being used by residents,

after implementation of

the new cart-based
garbage collection system,
can be dropped off at the
arena, 705 Matheson Blvd.
E, from 8 am. to1 p.m.

The Region of Peel said it
does not pick up the un-
wanted containers at the
curb.

. Get rid of it now!

Curbside collection
would cost about $3.5 mil-
lion and the price tag for

the drop off events is an es-
timated $350,000, ac-
cording to waste

department figures.

To get rid of the old con-
tainer, residents can either
attend one of the two
drop-off events in their city
or drive to a Community
Recycling Centre.

However, according to
regional officials, residents
who have challenges get-
ting to a drop off event or
recycling centre can re-
quest container pickup by
regional staff.

They can email the re-
quest with their address,

228~
wastemqmry@pee]re—
gion.ca or phone
905-791-9499 to coordi-
nate a pickup. ¥ CINEWS

Impaired driving charges thrown
out over violated rlghts

Can-India News Service
Editor@Canindia.com

BRAMPTON

Because police failed to
give Bikkar Khandal ac-
cess to a Punjabi inter-
preter following his arrest
on impaired driving
charges, a Brampton
judge has dismissed the
case. The judge was out-
raged that Mr Khandal’s
rights had been violated.

Initially police at-
tempted to accommodate
his language need but it
didn’t pan out.

So here’s what hap-
pened. Back in October
2015, Mr Khandal was
arrested at a RIDE spot-
check in Mississauga.
Once Khandal had been
brought to the police divi-
sion, the arresting officer
called duty counsel —
who provide free legal ad-
vice over the phone to in-

dividuals under arrest —
and also requested a Pun-
jabi interpreter, accord-
ing to Monahan's ruling.

A lawyer was brought in
to represent him, but
since he spoke English
and Mr Khandal had lim-
ited understanding of the
language, it was deter-
mined that Mr Khandal
could not have had a
proper consultation with
counsel.

The Judge excluded the
breath sample evidence
as a result calling the de-
cision “a relatively easy
one” given the circum-
stances.

Khandal first blew 140
mg of alcohol in 100 mL
of blood — nearly twice
the legal limit — and a
half-hour later blew 130
mg of alcohol in 100 mL
of blood, according to
the ruling.

“In my view, notwith-
standing that Constable
Lupson and Constable

mmmm Do you speak English?

Passmore were attempt-
ing to act in good faith
and notwithstanding that
I consider them to be
honest witnesses and offi-
cers, in my view they fell
below the standard of
care reasonably expected
of them in the circum-
stances,” Monahan wrote.

He concluded that ad-
mitting the breath sam-
ples would bring the

administration of justice
into disrepute.

The decision comes
about three weeks after a
different judge at the
same courthouse criti-
cized Peel Regional Po-
lice officers who didn’t
immediately return a
man’s turban following
his arrest. That vi-
olation resulted in @

the man’s im-

Canindia News |
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. Credit scores matter

for newcomers -

TORONTO

‘We often hear how nec-
essary building a credit
history is to settling into

Canada.lt is a key part of

the process used to deter-
mine whether a person is

+ eligible for aloan, includ-

ing how much one can
borrow. In addition to
borrowing, credit history
is often required for day
to day living needs like
setting up utilities or a
cell phone, buying a car,
buying or renting a home,
to name a few. Nearly

: half(45%) of South Asian

pageant :

and Chinese immigrants
(who have lived in
Canada for 5 years or

: less) reveal their finan-

cials needs are much
more complex than in
their home country. The
sentiment is truer among
South Asian newcomers
(56%) and those that ar-
rived to Canada in the
past year (66%).

‘Why credit score matters

Canada’s central credit
bureaus gather informa-
tion from all the lenders
that you do business with
to determine your credit
score.The better the
credit score, the more
likely you are to qualify
for credit.

Your credit rating is

based on your record of

managing your finances
responsibly. Lenders look
at how you handle your
financial  obligations,
such as whether you pay
your monthly bills on
time, carry a balance, or
regularly miss payments.
Many newcomers to
Canada are surprised at
how important credit
scores are, or how they
work.The credit system in
Canada may not always
take into account finan-
cial history in another
country andthe concept
of building a credit his-
tory can be unfamiliar,
especially in places where
cash or your bank balance
is the most important fi-
nancial consideration.

‘What you can do

One of the first things
you should do if you are
new to Canada, is gain a

better understanding of

Canada’s financial sys-
tem. Speak with an RBC
Advisor, take the time to
ask the important ques-
tions and do everything
you can to immerse your-
self in the Canadian sys-
tem. In fact, according to
the poll, newcomers
would encourage others
in their situation to go to
the branch (39%) or meet
with a financial planner
(34%) to get free finan-
cial advice. Another one -
third (29%) would
encourage people to sign
up for free financial liter-
acy sessions to learn

about banking in Canada.

Do you understand
credit scores?

Test your knowledge
with the following True
or False statements:

Everyone needs their
own credit score.

TRUE: Your credit score
is yours and yours alone.
If you are married, you
both need credit in your
name in order to estab-
lish a credit score. If your
credit card, car loan or
mortgage is in your
spouse’s name only, you
are missing a valuable op-
portunity to build your
own credit score. You
can't rely on your spouse’s
credit history for your
personal credit needs.

Credit history data stays
on your ranking forever.
FALSE: In Canada, data
stays on your credit rating
for seven years.

Missed payments show
on your credit score.
TRUE: Credit scores are
maintained by credit re-
porting agencies, and in-
clude whether you have
paid your bills such as
utilities, mobile phone
and credit cardon time, if
you have missed pay-
ments, and if you have
outstanding debt. Over
time, this data will form a
pattern of how well you
pay back - or don't pay -
your debt. This is why it is
so important to pay at
least the minimum pay-
ment on all of your bills,
on time, even if they seem
small or insignificant.

My credit history from
my home country will be
reflected in my Canadian
Credit Score.

FALSE: Your credit score
in Canada starts with
your activity here in
Canada; for example the
first time you borrow
money, set up utilities, or
purchase a cell phone.

Understand your
credit score:

One last tip: It's a good
idea to check your own
credit history once a year
by requesting a report
from one of Canada’s
credit bureaus Tran-
sUnion or Equifax. This
will not only help you
track how you are doing,
but also help you detect
any errors and protect
yourself against identity
fraud by ensuring the in-
formation is accurate.

Understanding the
credit system in Canada
is the first step in creating
a solid financial footing in
your new home. I CINEWS

&

[(FIREWARDS
canindia.com/WzXwM
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MISSISSAUGA TOYOTA invites you to

NOMINATE YOUR ATHLETE

ATTENTION ALLTEACHERS, COACHES AND PARENTS

and prizes.

N

mississaugatoyota.com/athleteaward

ATHLETE

OF 7THE MONTH

MISSISSAUGA

& TOYOTA

427 & DUNDAS

Connected to the community

Located at

Mississauga Toyota is celebrating local athletes who
demonstrate excellence in their sport and are making
an impact beyond the scoreboard. Selected Athlete
of the Month will be honoured each month with a
profile in the Mississauga News and receive a plaque

Visit mississaugatoyota.com/athleteaward or call
Tina Payne at 905.273.8818 for details.

POWERED BY:

THENEWS

905-625-3420
2215 Dundas St. E.

(Just west of 427)
mississaugatoyota.com

LIFESTYLE

Fashion week gives young
designers opportunities

By Chris Clay
@ChrisMissiNews

It might not be the runways of Milan or Par-
is, but Mississauga Fashion Week (MFW) is
striving to create a place where Canadian
designers on the outside of the industry can
feel welcome.

MFW, which debuted last year, is a se-
ries of events happening next week to help
“build the fashion industry within the city,’
said managing director Kulsoom Sayed.

“We really wanted to create a platform for
designers, artists and (models) who some-
times don’t have a chance to join other fash-
ion week events,” said Sayed. “It’s not an easy
industry to survive in as it’s very competitive””

MFW gives preference to Canadian de-
signers and models, specifically those from
Mississauga and the GTA, including storied
Mississauga designer David Dixon, who
will share his thoughts and advice drawn
from his 20-plus years in fashion, as well as
emerging designers such as Chavez, Shilan-
go and Damassia Wheneber.

Networking is a big part of fashion weeks

and that’s also the case with the Mississauga
event, said Sayed.

Organizers have put together a pair of
workshops, this Tuesday and Wednesday,
for models or those aspiring to be, featuring
advice on everything from styling and walk-
ing the runway, to hair and makeup.

On Thursday, they've organized a panel
of designers who will discuss their designs,
inspiration and brands. Guest speakers in-
clude Dixon, the owner of clothing compa-
ny FabriKite, and Mesha Toor, who runs her
amodelling agency.

Other events include a blending of the
arts and fashion next Friday.

The week draws to a close with a red
carpet fashion show on Saturday featuring
the lines of 16 designers, including locals
Chavez, Shilango and Wheneber.

“(Mississauga’s) industry is working to be
established,” said Sayed. “We have a lot of
talent and a lot of diversity in designers, but
they don’t always have a platform to show
(what they can do)”

The events are open to the public but
there is a fee to attend.

IHENEWS

Mississauga Dentist to hold a prestigious position with \’}

Academy of General Dentisry

Mississauga - Dr Neil Gajjar
is not your average house-
hold name. And if you ever
heard about him, it would be
in connection with his dental
practice at the intersection of
Derry and Mavis.

And yet, unknown to many,
Gajjar has quietly gone on to
receive a very notable recog-
nition in the field of Dentist-
ry — he is currently the Vice
President of the Academy of
General Dentistry, the second
largest dental governing body
in North America. He is the
first South Asian to hold this
post.

“I have been an active mem-
ber of the AGD since my grad-

uation school in 2009,” said
Gajjar, in a candid interview
with Mississauga News. “My
goal always has and contin-
ues to be to increase cama-
raderie among dentists and
to inspire them to be active in
AGD and organized dentistry.”

Gajjar, who was born and
raised in Newfoundland, Can-
ada completed and received
his Doctor in Dental Surgery
from Washington DC, where
he was also awarded the
Teachers of Oral Diagnosis
Award. He has successful-
ly completed the American
Dental Association Nation-
al Boards, and the National
Dental Examining Board of
Canada Exams. He is cur-

rently licensed with the Royal
College of Dental Surgeons of
Ontario.

In addition to attending cours-
es with the AGD, Gajjar lec-
tures on managing medical
emergencies in the dental
office, has been a lecturer
of oral pathology and clinical
instructor at the Canadian
Academy of Dental Hygiene,
and has served as a clinical
instructor in the Oral Diagno-
sis and Emergency clinics at
the University of Toronto, Fac-
ulty of Dentistry.

With the AGD, Gajjar has
been instrumental in increas-
ing both the membership and
funding for AGD in Ontario.

“During my service, the On-
tario membership grew from
586 members in 2001 to 1409
in 2016,” he said. “During
that time, the Ontario Annual
Budget has also grown from
$10,000 in 2001 to $280,000
that it is today.”

Gajjar says the increase in
budget has helped them im-
plement many new programs,
including more free continuing
education, more galas, more
social events, giving people
more reason to be part of the
esteemed organization.

Last year he was the Regional
Director for the AGD in this re-
gion and his current role with
the AGD lasts for three years,

Dr. Neil Gajjar
the first year, Vice President,
the second President Elect
and the third, President. In
these three years, Gajjar
hopes to achieve a lot in the
coming years.

“l hope to increase member-
ship, increase revenue and
increase attendance at sci-
entific meetings”, he said. ‘I
feel | am in an exceptional to
use my business background
to help guide the organiza-
tion in the direction it should
be going. | would strive to run
Academy like | run my own
business.”




O AGD NEWS

Making a Difference
on Capitol Hill

Academy of General Dentistry (AGD) leaders, student members, and
staff traveled to Washington, D.C., June 6-7 for AGD 2016 Hill Day.
During this annual advocacy event, about 40 AGD members met with
more than 30 members of Congress. On June 6, Hill Day attendees
heard from Rep. Michael K. Simpson, DMD (R-Idaho); Capt. Renée
Joskow, USPHS, DDS, MPH, FAGD, Health Resources and Services
Administration (HRSA) senior dental adviser; Lynn D. Mouden, DDS,
MPH, Centers for Medicare and Medicaid Services (CMS) chief dental
officer; and staff members from the offices of Rep. Mark Pocan
(D-Wis.), Rep. Judy Chu (D-Calif.), Rep. Kenny Marchant (R-Texas),
and the House Ways and Means Committee.

On June 7, AGD member Tracy E. Durham, DDS, FAGD, of Pooler,
Georgia, presented Rep. Earl L. “Buddy” Carter (R-Ga.) with the
2016 Legislator of Distinction Award, and afterward, attendees
heard a keynote address from Carter before advocating for general
dentistry and oral health issues on Capitol Hill. Carter introduced
H.R.3323, the Dental and Optometric Care (DOC) Access Act, one of
AGD’s policy priorities.

Attendees were encouraged to make appointments with their
respective senators and representatives; meetings took place with
legislators who sit on committees of jurisdiction that are important
to AGD’s advocacy agenda. AGD leaders met with legislators as
well; 2016-2017 AGD Immediate Past President W. Mark Donald,
DMD, MAGD, met with staff from the offices of Marchant, as well as
Rep. Robin Kelly (D-IIl.), Sen. Richard Durbin (D-IIl.), Rep. Tom Cole
(R-Okla.), and Rep. Evan Jenkins (R-W. Va).

In addition, 2016-2017 AGD President Maria A. Smith, DMD, MAGD;
2016-2017 AGD President-Elect Manuel A. Cordero, DDS, CPH, MAGD;
and AGD Legislative & Governmental Affairs Council Chair Joseph
Battaglia, DMD, FAGD, MS, met with staff from the offices of Sen. Cory
Booker (D-N.J.), Sen. Robert Menendez (D-N.J.), Sen. Chris Murphy
(D-Conn.), and the U.S. Senate Committee on Health, Education,
Labor, and Pensions.

To review key legislative issues that AGD is following, visit
www.cqrcengage.com/aga/home.

1. Left to right: 2016-2017 AGD President-Elect Manuel A. Cordero, DDS, CPH,
MAGD; 2016-2017 AGD President Maria A. Smith, DMD, MAGD; Rep. Michael
K. Simpson (R-Idaho); and 2016-2017 AGD Immediate Past President W. Mark
Donald, DMD, MAGD

2. About 40 AGD members from across the United States met with more
than 30 members of Congress during AGD 2016 Hill Day, held June 6-7 in
Washington, D.C.

3. Left to right: Donald; Rep. Earl “Buddy” Carter (R-Ga.); and AGD member Tracy
E. Durham, DDS, FAGD

AGD thanks its sponsors for their support:

AGD Premier Corporate Sponsor AGD Lead Corporate Sponsor
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O AGD NEWS

Congratulations, Fellowship, Mastership,

and LLSR Recipients

The AGD’s 54th Convocation Ceremony took place during AGD
2016 on Saturday, July 16 at the Hynes Convention Center in Boston.
During the ceremony, 264 members received the Fellowship

Award, 138 received the Mastership Award, and 33 received

Lifelong Learning and Service Recognition (LLSR). AGD Fellowship,
Mastership, and LLSR are prestigious symbols of dentistry’s continu-
ous journey toward improvement and progress. All recipients
embody AGD’s principles and ideals, and accept an obligation to
prove themselves worthy of their designations throughout their
professional lives. AGD congratulates this year’s honorees.

To date, more than
16,000 members
have earned
Fellowship, and
more than 3,000
have received
Mastership.

MEMBERSHIP

earnest

Refinance Your Student Loans with Earnest

Student loan debt is a growing concern for dental school students
and new graduates. Earnest, AGD’s new Member Savings & Offers
student loan refinancing provider, offers members a program that
will allow refinancers to choose flexible terms that fit their budget
and timeline. AGD members receive a $400 welcome bonus for
refinancing with Earnest. Learn more at www.earnest.com/agd.

Save the Date! Fall Fellowship Review Course and Exam
If you’re looking to achieve AGD Fellowship, register for the 2016
Fall Fellowship Review Course and Exam, to be held Oct. 7-9 in

St. Louis. The two-day review course starts Friday, Oct. 7, and will
provide a refresher in 17 dental disciplines. On Sunday, Oct. 9,
attendees can then take the Fellowship Exam, which consists of
252 multiple-choice questions that emphasize clinical applications
of accepted dental knowledge, techniques, and procedures. Visit
www.agd.org/fellowship to sign up.

8 | AGD Impact | August 2016

AGD FACT SHEETS

Educate Your Patients about
Geriatric Dental Care

AGD fact sheets provide
your patients with the
information they need to
maintain their oral health.
Fact sheets on more than
75 oral health topics are
available for downloading
online and can be
customized to include
your name and practice
contact information.
Download the newest
fact sheet, “Aging and
Oral Health,” today at:
www.agd.org/factsheets.

1 Fact sheet Aging and Oral Heattr |

Aging and Oral Health




January 12, 2017 | Thursday, 5.30 p.m. - 9.30 p.m.

§ SADA

Dr. Neil J. Gajjar
BSc, DDS, MAGD, FADI, FPFA, FICD, Cert. IV Sedation

Dr. Gajjar lectures on managing medical emergencies in the dental office, has been a
lecturer of oral pathology and clinical instructor at the Canadian Academy of Dental
Hygiene, and has served as a clinical instructor in the Oral Diagnosis and Emergency
clinics at the University of Toronto, Faculty of Dentistry. Dr. Gajjar is a Master of the
Academy of General Dentistry, a Fellow of the Academy of Dentistry International, a
Fellow of the Pierre Fauchard Academy and a Fellow of the International College of
Dentists. He has served on the Disciplines Committee, QA Committee, as Councillor,
and currently serves on the PLP Committee of the Royal College of Dental Surgeons
of Ontario. He is a Clinical Examiner for the NDEB, is certified in IV sedation and
serves as the official dentist for the Miss India Canada Pageant and Suhaag
Publication Group.

Course Outline:

Dr. Gajjar will review the steps to follow when you encounter a medical emergency in
your office. A recertification of CPR for health care providers will be offered as well as
the use of an AED for targeted responders. Yearly CPR renewal is required for all
office staff and this course presents an excellent opportunity for members of the dental
office to stay current with the new changes in CPR protocol.

Due to changes in heart and stroke protocol, participants will need to provide their
complete contact information including email to receive their certification card.

RCDSO COURSE Registration & Dinner @ Venue:
Category 2 5.30p.m. Mississauga
Course Fee: Lecture @ 6.30p.m. Sharp Convention Centre
SADA MEMBERS: FREE ) 75 Derry Road West
NON-MEMBER Dentist : $89/ Register at Missi ON

’ info@sadaonline.org Ississauga

Staff : $79 / SADA L5W 1G3
(Advance registration required)


mailto:info@sadaonline.org

Welcome, 2016-2017 Executive Committee
At AGD 2016, the members of the 2016-2017 AGD Executive
Committee were announced:

President Maria A. Smith, DMD, MAGD, of Easton, Connecticut

. President-Elect Manuel A. Cordero, DDS, CPH, MAGD, of Sewell, New Jersey

. Vice President Neil J. Gajjar, DDS, MAGD, of Mississauga, Ontario

. Treasurer Mohamednazir F. Harunani, DDS, MAGD, of Rockford, lllinois

. Secretary Connie L. White, DDS, FAGD, of Kansas City, Missouri

. Speaker of the House Bryan C. Edgar, DDS, MAGD, of Federal Way, Washington
Editor Roger D. Winland, DDS, MS, MAGD, of Athens, Ohio

. Immediate Past President W. Mark Donald, DMD, MAGD, of Louisville, Mississippi

oNOOU BN~ WN S

Congratulations, AGD Award Winners

During the annual meeting, four special award recipients were

recognized:

» Jeffrey M. Cole, DDS, MBA, FAGD, of Wilmington, Delaware,
recipient of the 2016 Mark S. Ritz Advocate for Dentistry Award

Mark Donaldson, BSP, PharmD, FASHP, FACHE, of Whitefish,
Montana, recipient of the 2016 Dr. Thaddeus V. Weclew Award

Robert B. Mayhew, DMD, MAGD, ABGD, of Rosharon, Texas,
recipient of the 2016 Distinguished Service Award

Carol L. Moreno, DDS, MAGD, of West Liberty, lowa, recipient
of the 2016 Humanitarian Award

In addition, the following AGD constituents received the 2016
Constituent of the Year Award:

* Texas

* lowa

* Nebraska

* Army

AGD 2016: By the Numbers

Wmnmg m

e-Poster presenters

4

Dentists who were recognized
with awards during the
opening session

33

Dentists who .
were honored as Lifelong
Learning and Service
Recognition recipients
during the AGD 2016
Convocation Ceremony

50+

Number of people screened
for oral cancer during the AGD
2016 screenings

142

Dentists who earned their AGD
Mastership Awards in 2016 and
were honored during the AGD
2016 Convocation Ceremony

220

New Instagram
followers

264

Dentists who : '
earned their AGD FeIIowshlp
Awards in 2016 and were
honored during the AGD 2016
Convocation Ceremony

739

Active users of
the AGD 2016
mobile app

()

H
W

Nearly
3,100

Total AGD 2016 attendees

$45,000+

Funds raised through the
AGD 2016 Electronic Silent
Auction Fundraiser to support
AGD Foundation oral cancer
awareness initiatives



COMMUNITY

Mississauga
dentist elected
vice president of
Academy

By Nouman Khalil
@NKhalil25

Dr. Neil J. Gajjar, a Mississauga dentist, has been
elected vice president of the Academy of Gener-
al Dentistry, the association announced on Monday,
Aug. 30.

Gajjar secured the position at the
! '3 academy’s annual meeting held re-
z} cently in Boston, Massachusetts. Gaj-
jar is also the academy’s second vice

- president from Canada.
1 & “Being elected as vice president is

NeilGajjar  truly an honour and privilege,” said
Gajjar. “We have a lot of work ahead of us, which I am
confident we will accomplish with the great team,
staff, and support of our members.’

A member of AGD since 1999, Gajjar has been
active on both the local and national levels. He also
served as AGD secretary (2015-16), president of the
Ontario AGD, and has served on the AGD member-
ship, dental education, group benefits, and annual
meetings councils.

N/

future

o/

Connect: @infutureTO
#infutureTO

ON SITE:
Art, Music, Film & Video in
Cinesphere presented by
Air France, Lecture Series,
Food & Beverage, Kids
Activities, Art Gift Shop

Ny

PRESENTED BY GOLD PARTNER SILVER PARTNERS

Peel board to include all-gender
washrooms in every high school

By Kristin Rushowy
Torstar Network

Every public high school in Peel Region will have an all-
gender washroom this school year, director Tony Pontes

=

announced
morning.

Speaking to hundreds of
staff at his annual kick-off to
the school year, he said the
Peel District School Board
must make sure all students
feel safe.

“Last year I talked about
a designated bathroom at
Jean Augustine Secondary
School (in Brampton) for
students who self-identify
as trans and need a place
of safety ... Since then, I
have had lots of conversa-
tions about this. About why
students or staff would self-
identify. Why do they need
a separate bathroom? Some

Wednesday

believe that identification is counter to their personal beliefs.
“Bottom line - it is not our role to ask why someone self-
identifies, it is not about our personal beliefs and what bath-

A Festival of

do for every other student”

Ll

RESTROOM for ALL GENDERS

You can use this restroom
regardless of gender, identity
or expression.

N

4

Art & Music at
Ontario Place

September 15-25

MEDIA PARTNERS

Ontario Place
West Island, Toronto

Tickets: infuture.ca

()

&
5 d
AIRFRANCE # g&,ﬁﬂm;{ @sods

CANADIANART

Art

s d@roronto N MNDMERE A

room they choose is not our business. Our job is that when they
do identify, we make sure they have a place of safety - just as we

Last fall, Pontes and the board took a firm stand on the new
health curriculum, saying while parents have the right to pull

their kids from sex-educa-
tion lessons, they could not
opt children out of lessons
or talk about gender equity.

He mentioned the sex-
education controversy
again Wednesday, say-
ing the curriculum “was,
without a question, a point
when we chose to stand
behind our value of inclu-
sion”

He said he’s “proud to
say that within this school
year, every secondary
school will have a designat-
ed bathroom for students,”
with a sign that says “inclu-
sive washroom.”

He also said the board

will “continue this conversation to our middle schools” as well
as establishing gay-straight alliance groups for senior elemen-
tary students as well.

OVER 40 WORLD MUSIC
ARTISTS ON THE SMALL WORLD
MUSIC STAGE PRESENTED BY
EXODUS TRAVELS

SUPPORTED BY

Canadd

DHOL FOUNDATION
Gurpreet Chana’s kLoX
Saied Shanbehzadeh
Alysha Brilla

BaBa ZulLa

+ many more...

N

9102 ‘8 43I Ld3S ‘AVASHNHL NOJ'SNOO0ANVISYHLNOS MMM



The Academy of General Dentistry
(AGD) is pleased to announce
that Neil J. Gajjar, DDS, MAGD, of
Mississauga, Ont., was installed as
the organization’s Vice-President
during an installation ceremony
on July 18, as part of the organiza-
tion’s annual meeting. Dr. Gajjar, a
longtime ODA member, is the
organization’s second Vice-President
from Canada.

“Being elected as Vice-President is
truly an honour and privilege,” Dr.
Gajjar said. “We have a lot of work
ahead of us, which I am confident we
will accomplish with the great team,
staff and support of our members.”

The AGD is a professional association of more than 40,000 general dentists, dedicated to providing quality dental
care and oral health education to the public. AGD members stay up-to-date in their profession through a commitment
to continuing education.

— Dr. Sanjay Uppal

THE CANADIAN DENTAL
HYGIENISTS ASSOCIATION

H IQING‘ DES Ty GIENISTES DENTAIRES.
A DENTAL
HY G- IENIST?

Post c?ou,r ad for FREE on CDHASs online job

board—~the most popular content page on
our website!

mmw.tcih&.ca/jobs

September 2016  Ontario Dentist 47



2016 Ontario AGD Fellowtrack Courses

Dec. 1,2016 ontarioagd@gmail.com | 1-866-450-7232

el . CPR & MEDICAL EMERGENCIES
IN THE DENTAL OFFICE

AGD Members $49 . ) )
Non-AGD Members Dr. Gajjar will review the steps to follow when you encounter a

medical emergency in your office. A recertification of CPR for
health care providers will be offered as well as the use of an
AED for targeted responders. Yearly CPR renewal is required for
all office staff and this course presents an excellent opportunity
Lakeshore for members of the dental office to stay current with the new

Convention Centre changes in CPR protocol.
806 Southdown Rd

Mississauga, ON

Location

AGD Subject
Code 142

(3 participation
hours)

3 Category 2
RCDSO hours

Meals included
Free Parking

Limited
Attendance

Visit ontarioagd.
org to register or
email ontarioagd@
gmail.com for
more info.

DR. NEIL J. GAJJAR, BSC, DDS, MAGD

Dr. Gajjar lectures on managing medical emergencies in
the dental office, has been a lecturer of oral pathology
and clinical instructor at the Canadian Academy of Dental
Hygiene, and has served as a clinical instructor in the
Oral Diagnosis and Emergency clinics at the University of
Toronto, Faculty of Dentistry. Dr. Gajjar is a Master of the
Academy of General Dentistry, a Fellow of the Academy of
Dentistry International, a Fellow of the Pierre Fauchard
Academy, a Fellow of the American College of Dentists,
and a Fellow of the International College of Dentists. He
has served as a Councillor, on the Disciplines committee,
and currently serves on the PLP committee of the Royal
College of Dental Surgeons of Ontario. He is a Clinical
Examiner for the NDEB, is certified in IV sedation and
serves as the official dentist for the Miss India Canada
Pageant and Suhaag Publication Group.

Ontario Academy of General Dentistry (Approval #219289)

Academy of General Dentistry Approved PACE Program Provider. FAGD/
MAGD Credit. Approval does not imply acceptance by a state or provincial
board of dentistry or AGD endorsement. 01/01/2010 - 12/31/2017




NEws AND EVENTS

Dr. Jeftrey Bonang Appointed

NSDA President

Dr: Jeffrey Bonang has been appointed
2016-17 president of the Nova Scotia
Dental Association (NDSA) for a

()72(’—)/&1 7 term.

The Cole Harbour dentist
received his DDS from
Dalhousie University

in 1987. After briefly
practising in Ottawa, he
returned to his home
province where he now
maintains a general practice with his wife,
Dr. Laurie Campbell-Bonang.

In addition to being actively involved in provincial
organized dentistry, Dr. Bonang is the director of events
and fundraising websites with Craig’s Cause Pancreatic
Cancer Society. #

Dr. Kirk Preston Elected

New Brunswick Dental Society President

Dr. Kirk Preston Qf Fredericton has
been elected 2016—17 president of ‘

the New Brunswick Dental Society
(NBDS)

A 1995 graduate from Dalhousie
University, Dr. Preston later
pursued specialty studies
in prosthodontics at the
University of Toronto. He
maintains prosthodontics
clinics in both Fredericton and Saint John.

Dr. Preston is a member of the Fredericton Dental

Society and has been actively involved with the NBDS

for many years. He is also currently an examiner in
prosthodontics for the Royal College of Dentists of Canada. #
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Dr. Neil Gajjar Appointcd
Vice-President of the Acadcmy
of General Dentistry

Dr: Neil Gajjar ()f Mississauga,
Ontario, recently became

vice pmm’mz of the Acm’emy 0/
General Dentistry (AGD,
an association representing
more than 40,000 gmem/
dentists across North
America.

“Being elected as vice- president is truly an honour and
privilege,” says Dr. Gajjar. “We have a lot of work ahead
of us, which I am confident we will accomplish with the
great team, staff, and support of our members.”

A native of Newfoundland, Dr. Gajjar obtained his

DDS from the Howard University College of Dentistry

in Washington, D.C,, in 1999. He then moved back to
Canada and started practising in Mississauga. In addition
to maintaining a private practice, Dr. Gajjar is a clinical
instructor in oral diagnosis and radiology with the
University of Toronto. He has also been a lecturer in oral
and maxillofacial pathology and a clinical instructor with
the Canadian Academy of Dental Hygiene.

Dr. Gajjar has been actively involved in organized
dentistry for many years and has served in various
capacities with the Ontario Dental Association, the
Canadian Dental Protective Association, the South Asian
Dental Association, the Royal College of Dental Surgeons
of Ontario, the National Dental Examining Board of
Canada, the Academy of Dentistry International, CDA
and AGD.

Dr. Gajjar has received several accolades in recognition
of his dedication to advancing the profession. He is a
fellow of the Academy of Dentistry International, the
Pierre Fauchard Academy, the International College of
Dentists and the American College of Dentists. #

Volume 3 Issue 6 | CDAEssentials
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Members of the various College committees were selected by the Executive Committee
on January 11 and 12 and were ratified by Council.

INQUIRIES, COMPLAINTS @ FITNESS TO PRACTISE
. AND REPORTS COMMITTEE COMMITTEE @ AUDIT COMMITTEE

Dr. Cam Witmer, Chair Dr. Lisa Kelly, Chair Dr. Elizabeth MacSween, Chair
Dr. Larry Davidge Dr. Mark Eckler Dr. Amelia Chan

Dr. Harinder Sandhu Ms. Susan Davis Dr. Ron Yarascavitch

Dr. David Segal Ms. Margaret Dunn Ms. Susan Davis

Dr. Flavio Turchet Dr. Harpaul Anand (non-council)

Dr. Ronald Yarascavitch Dr. Vinay Bhide (non-council)

Mr. Ted Callaghan Dr. William Coyne (non-council)

Ms. Catherine Kerr Dr. Elliott Gnidec (non-council) '(a
Mr. Gregory Larsen Dr. Barbara Carol Janik (non-council) —

Ms. Marianne Park Dr. Peter Delean (non-council)

Dr. Mindy Cash (non-council) Dr. Kate Towarnicki (non-council) Mr. Ted Callaghan, Chair

Dr. Ali Davoudpour (non-council) Dr. Richard Bohay (non-council) Mr. Manohar Kanagamany

Dr. Michael Duchnay (non-council) Mr. Gregory Larsen

Dr. Keith Morley (non-council)
Dr. Neil Moss (non-council)

Dr. Christina Oprescu-Havriliuc PATIENT RELATIONS
. COMMITTEE
(non-council)

Dr. Michael Perelgut (non-council)

FINANCE, PROPERTY &
ADMINISTRATION COMMITTEE

Dr. Ted Schipper (non-council) Ms. Catherine Kerr, Chair
Dr. Jane Walker (non-council) Ms. Margaret Dunn Dr. Flavio Turchet, Chair
Dr. Jeffrey Yasny (non-council) Dr. Harinder Sandhu Dr. Richard Hunter
Dr. Jocelyne Abi-Nahed (non-council) Dr. Ronald Yarascavitch
Dr. Nancy Di Santo (non-council) Mr. Derek Walter

Dr. Richard Rayman (non-council)

COMMITTEE
QUALITY ASSURANCE

Ms. Beth Deazeley, Chair

DISCIPLINE COMMITTEE

Dr. Richard Hunter, Chair
Dr. Lisa Kelly
Dr. Benjamin Lin

Dr. David Mock Dr. David Mock, Chair Dr. Amelia Chan

Dr. Sandy Venditti Dr. Elizabeth MacSween Dr. Mark Eckler

Ms. Susan Davis (Vice-Chair) Ms. Marianne Park Dr. David Segal

Mr. Ram Chopra Dr. Siranus Hacherian (non-council) Dr. Ronald Yarascavitch
Ms. Margaret Dunn Dr. Anita Moosani (non-council)

Mr. Manohar Kanagamany
Mr. Derek Walter
Dr. Harpaul Anand (non-council)

PROFESSIONAL LIABILITY
REGISTRATION PROGRAM COMMITTEE
COMMITTEE

Dr. Vinay Bhide (non-council)

Dr. William Coyne (non-council)

Dr. Elliott Gnidec (non-council) Ms. Elizabeth Wilfert, Chair

Dr. Barbara Carol Janik (non-council) Dr. Benjamin Lin, Chair Dr. Karen Aiken (non-council)
Dr. Peter Delean (non-council) Dr. Flavio Turchet Dr. Vincent Carere (non-council)
Dr. Kate Towarnicki (non-council) Dr. Sandy Venditti Dr. Neil Gajjar (non-council)

Dr. Richard Bohay (non-council) Mr. Derek Walter Dr. Gurneen Sidhu (non-council)

Dr. Reza Termei (non-council)

DISPATCH - 2017 Vol. 31, No. 1 9



Remind Your Patients to Wear a Mouthguard

An estimated 12 million people between the ages of 5 and 22 sustain sports-related
injuries annually, according to the Academy for Sports Dentistry. Athletes should wear
mouthguards to prevent orofacial injury during participation in sports.

[EEEIEH
Levy Presents during ASDA’s 2017 Annual Session

Academy of General Dentistry (AGD)
emeritus member Harvey Levy, DMD,
MAGD, of Frederick, Maryland, recently
presented a “Treating Patients with
Anxiety and Special Needs” demonstration
during the American Student Dental
Association’s (ASDA) 2017 annual session,
held Feb. 22-25 in Orlando, Florida. About
650 dental students attended the annual
session, according to Levy.

Pictured (from left to right) are Levy;
AGD Secretary Connie L. White, DDS, FAGD,
of Kansas City, Missouri; AGD-ASDA Task
Force Chair Gigi Meinecke, DMD, FAGD, of
Potomac, Maryland, who presented during
the annual session on the topic of botox;
and AGD Vice President Neil J. Gajjar, DDS,
MAGD, of Mississauga, Ontario, Canada.
(Photo submitted by Levy.)

UCSF AGD Student Chapter Hosts Implant Placement and Veneer Courses

Fifty dental students participated in the University of California, San Francisco AGD member Gurrinder S. Atwal, DDS, FAGD, UCSF
(UCSF) AGD student chapter-sponsored implant placement course, held Feb.15  associate clinical professor (right), instructs a UCSF

and 26 at UCSF School of Dentistry. dental student (left) during day two of the UCSF AGD
student chapter-sponsored hands-on veneer course,

(Photos submitted by Trung Nguyen, UCSF School of Dentistry DDS held Feb. 25 and March 11 at UCSF School of Dentistry.

candidate, 2020.) Seventy dental students participated in the course.

| agdorg | 7



CITY OF MISSISSAUGA
CIVIC AWARD OF RECOGNITION

Presented to

Dr. Neil Gajjar

for your commitment to volunteerism.

Your passion for volunteer work has resulted in years
of community involvement. Our city has benefited from the countless
hours you have devoted to the field of dentistry. Your dedication to
volunteerism serves as an example for others within the community.

On behalf of the Members of Council and residents of the
City of Mississauga, congratulations on this special achievement
and best wishes for future success.

Mayor Bonnie Crombie
June 2017




January 18, 2018 | Thursday, 5.30 pm - 9.00 pm

Medical Emergencies and CPR $ S ADA

Speaker: Dr. Neil Gajjar

"~ Dr. Neil Gajjar

BSc, DDS, MAGD, FADI, FPFA, FICD, Cert. IV Sedation

WA

Dr. Gajjar lectures on managing medical emergencies in the dental office, has been
a lecturer of oral pathology and clinical instructor at the Canadian Academy of Dental
Hygiene, and has served as a clinical instructor in the Oral Diagnosis and Emergency
clinics at the University of Toronto, Faculty of Dentistry. Dr. Gajjar is a Master of the
Academy of General Dentistry, a Fellow of the Academy of Dentistry International, a
Fellow of the Pierre Fauchard Academy and a Fellow of the International College of
Dentists. He has served on the Disciplines Committee, QA Committee, as Councilor,
and currently serves on the PLP Committee of the Royal College of Dental Surgeons
of Ontario. He is a Clinical Examiner for the NDEB, President-Elect of the AGD, is
certified in IV sedation and serves as the official dentist for the Miss India Canada
Pageant and Suhaag Publication Group.

Course Outline:

Dr. Gajjar will review the steps to follow when you encounter a medical emergency in
your office. A recertification of CPR for health care providers will be offered as well as
the use of an AED for targeted responders. Yearly CPR renewal is required for all office
staff and this course presents an excellent opportunity for members of the dental office
to stay current with the new changes in CPR protocol.

Due to changes in heart and stroke protocol, participants will need to provide their
complete contact information including email to receive their certification card.

Category 2 Registration & Dinner Venue:

Course Fee: @ 5.30 pm Mississauga Convention
SADA MEMBERS: FREE Lecture @ 6.30 Sharp Centre

NON-MEMBERS: $89 75 Derry Road West,

STAFF : $60 per person Register at Mississauga ON

(Advance Registration Required) info@sadaonline.ca L5W 1G3



ACADEMY | AGD2017

A ofGENERAL | THE PREMIER MEETING FOR
DENTISTRY = GENERAL DENTISTRY

AGD 2016-2017 LEADERSHIP

EXECUTIVE COMMITTEE

Maria A. Smith,
DMD, MAGD
President

g 5,

Connie L. White,
DDS, FAGD
Secretary

Roger D. Winland,
DDS, MS, MAGD
Editor

TRUSTEES

Thomas F. Gorman, DDS, MAGD
Region 1

Abe Dyzenhaus, DDS, FAGD
Region 2

Eric N. Shelly, DMD, MAGD
Region 3

Scott M. Dubowsky, DMD, FAGD
Region 4

George R. Shepley, DDS, MAGD
Region 5

David J. Dear, DDS, MAGD
Region 6

Manuel A. Cordero,
DDS, CPH, MAGD
President-Elect

Mohamed F. Harunani,
DDS, MAGD
Treasurer

W. Mark Donald,
DMD, MAGD
Immediate Past President

Hans P. Guter, DDS

Region 7

Susan Bordenave Bishop, DMD, MAGD
Region 8

Samer G. Shamoon, DDS, MAGD
Region 9

Mark I. Malterud, DDS, MAGD

Region 10

Guy M. Hanson, DDS, MBA, MAGD
Region 11

K. David Stillwell, DDS, MAGD
Region 12

Neil J. Gajjar, DDS,
MAGD
Vice President

Bryan C. Edgar,
DDS, MAGD
Speaker of the House

Michael W. Lew, DMD, MAGD
Region 13

J. C. Cheney, DMD

Region 14

Sanjay Uppal, DDS, FAGD
Region 15-16

Donald A. Worm, DDS, MAGD, ABGD
Region 17

David M. Tillman, DDS, MAGD
Region 18

Carol A. Wooden, DDS, MAGD
Region 19

Robert D. Gehrig, DMD, FAGD
Region 20



ACADEMY
\ of GENERAL

BEST IN DENTISTRY

To receive your AGD Fellowship or Mastership Award at
AGD2018 in New Orleans, complete the requirements,

and submit an application by Dec. 31, 2017.

BECOME AN AGD
FELLOW OR MASTER
agd.org
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Neil J. Gajjar, DDS, MAGD, Installed as
President-Elect for Academy of
General Dentistry

November 14, 2017
by Academy of General
Dentistry

Topics

Oral Health

The Academy of General Dentistry (AGD) has installed Neil ). Gajjar, DDS,
MAGD, of Mississauga, Ontario, as the organization’s new president-elect.
Dr. Gajjar, who recently served as the organization’s vice president, was
promoted to this new role during a special ceremony at AGD’s Annual
Meeting, November 3-5 held in Chicago. Dr. Gajjar will serve in this role for
one year and then ascend to president at the completion of his term.

“Iam very proud and honored to have been selected to serve as the
president-elect of the AGD, the world’s largest dental organization
dedicated to general dentists, by the House of Delegates”, said Dr. Gajjar.
“We have many challenges and opportunities ahead of us and I look
forward to working with our team to continue growth, education and
awareness.”

Dr. Gajjar, who is a Master of the Academy of General Dentistry, has fulfilled
other leadership and constituency roles during his tenure as an AGD
member. Prior to serving as vice president, Dr. Gajjar served as the board
secretary. He has also worked on several AGD committees and councils —
AGD Membership, Dental Education, and Group Benefits and Annual
Meeting council. On the local level, Dr. Gajjar is the past president of the
Ontario AGD, the South Asian Dental Association and a member of the
Canadian Dental Association. He has served as the Canada East Regent for
the Academy of General Dentist International. In addition, Dr. Gajjar was
elected as Councilor and served on various committees with the Royal
College of Dental Surgeons of Ontario.

He received an undergraduate degree in chemistry from the University of
Toronto. Dr. Gajjar went on to receive his Doctor of Dental Surgery from
Howard University in Washington, DC, being awarded the Teachers of Oral
Diagnosis Award. Dr. Gajjar is a Fellow of the Academy of Dentistry
International, American College of Dentists, International College of
Dentists, Pierre Fauchard Academy and holds a certification in intravenous
sedation.

Dr. Gajjar has completed his American Dental Association’s National Board
Dental Examination Part I and Part II, as well as the National Dental
Examining Board of Canada exams. He is currently licensed with the Royal
College of Dental Surgeons of Ontario.

Dr. Gajjar is passionate about continuing education and has been a
committed lecturer on managing medical emergencies in the dental office.
In addition, he has formally served as a lecturer of oral pathology at the
Canadian Academy of Dental Hygiene and as a clinical instructor in the Oral
Diagnosis and Emergency Clinics at the University of Toronto, Faculty of
Dentistry.

Dr. Gajjar lives in Mississauga, Ontario, with his wife and two children.

About the Academy of General Dentistry

The Academy of General Dentistry (AGD) is a professional association of
more than 40,000 general dentists, dedicated to providing quality dental
care and oral health education to the public. Founded in 1952, AGD is the
second largest dental association in the world, and serves the needs and
represents the interests of general dentists. For more information about
the AGD, visit, agd.org
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Armed home
invasion leaves
residents fearful

MISSISSALGA

Paolice quid five young
men burst into 2 home
an Queen Frederica
Dirive, in the area of
Dundag Street and Divie
R, around 11246 pom.
The 18-year-old boy
whis trpened the door
was no mateh for the
well-armed home
invaders whi vwers

L T L R

hospital treatment.

A police dog was
brought in o search the
wrea for the suspects,
but o arrests have been
micle. Forensics afficers
attended and collected
evidence from the seene.
There was no detailed
desicription of the
suspects, other than
noking they were young
men, possibly in their
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Our ODA

Community News

ODA Member Dr. Neil Gaijjar
Installed as President-Elect of AGD

r. Neil J. Gajjar, MAGD, of Mississauga, Ont.
was recently installed as the President-Elect
for the Academy of General Dentistry (AGD).
Dr. Gajjar has been extremely active with the AGD on
both the national and local levels. In addition, he is
very active with other dental organizations, includ-
ing the ODA, where he is a longstanding member.
The Academy of General Dentistry is a professional
association of more than 40,000 general dentists,
dedicated to providing quality dental care and oral
health education to the public. Founded in 1952, the
AGD is the second largest dental association in the
world, and serves the needs and represents the inter-
ests of general dentists. For more information about
the AGD, please visit www.agd.org. B

Pacific Dental
~Conference
March 8-10, 2018

Join us in Vancouver, BC

= ! L * " Y

| Registratidn and program information at...

www.pdconf.com

Save these dates for March 7-9
next year’s conference! 2019

OD e January/February 2018

Dr. Neil J. Gaijjar

Cappellacci

LEGAL
SERVICES

FOR DENTISTS

HEALTH CARE LAWYERS

DaRoza..-

We have the experience to provide you

* Practice Purchases/Sales
* Practice start ups

* Professional Corporations
* Other corporations

* Commercial Leasing

= Associate, partnership,

cost-sharing and other
agreements

* Health law, employment,

financing, regulatory and

practice issues

* Other business/commercial

matters

Serving the needs of
Health Care Pofessionals
across Ontario

for over 30 years

with the advice you need.

>

Gina M. DaRoza

462 Wellington 5t W,
Suite 500

Toronto, ON, M5V 1E3
gdaroza@capplaw.ca
www.capplaw.ca

416 95
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ACADEMY AGD2°1 9 CASINO AND RESORT
ofGENERAL @THE PREMIER MEETING FOR CONNECTICUT
DENTISTRY GENERAL DENTISTRY .

REGISTRATION
IS OPEN

"Experience all AGD has to offer.”

Neil Gajjar

AGD President Elect
Mississauga, ON Canada
Member Since 1999

MOHEGAN SUN
CASINO AND RESORT {*

REGISTER NOW!
agd2019.org

EDUCATION EXHIBITS
EVENTS EXCLUSIVE TO YOU




AGD News

ADVOCACY
Hill Day 2018 Promotes
Oral Health Literacy

AGD leaders, members and students
met in Washington, D.C., June 18-19, to
advocate on behalf of general dentistry
during AGD’s annual Hill Day. Nearly
40 attendees from across the U.S. and
Canada flew in to attend a conference
hosted by AGD and to meet with legisla-
tors. Over 65 meetings took place on
Capitol Hill June 19.

One of the two priorities for 2018 was
promoting oral health literacy programs
and funding. Rocky Napier, DMD, AGD
Legislative & Governmental Affairs
Council member, joined Lynn Mouden,
DDS, MPH, vice president, dental direc-
tor of quality and performance at Avesis,
on a panel discussing the importance
of oral health literacy programs. Napier
expressed his concern that the Centers
for Disease Control and Prevention does not offer information
on prevention as it pertains to oral health. Rep. Mark Meadows
(R-NC), who was in attendance to close Monday’s session with a
speech, noted that he would work to resolve this issue. Mouden
noted that an effective way to garner attention to the issue of oral
health literacy is to show the ways in which poor oral health is
related to conditions like diabetes and heart disease. These points
were met with general agreement.

Attendees’ second priority was funding Health Resources and
Services Administration (HRSA) programs and promoting the full
functionality of the chief dental officer (CDO) position to their

health.

legislators. Captain Renee Joskow, USPHS, DDS, MPH, FAGD,
HRSA CDO, presented HRSA’s ongoing projects related to oral

Meadows concluded Monday’s session with anecdotes about
working in Congress during the current administration. He articu-
lated his goal to pass appropriations bills as soon as possible.

Prior to departing for their legislator meetings on Tuesday,
attendees heard from dentist and Congressman Mike Simpson
(R-ID). Simpson addressed current issues in Congress and
thanked attendees for their work as advocates for general
dentistry.

General Dentistry Receives Two 2018 EXCEL Awards
AG.D is h0n‘01‘red ‘Fo announce that our peer- BENERAL
reviewed clinical journal, General Dentistry, was lggmm’r{gy
awarded two Bronze awards at Association Media
& Publishing’s 38th Annual EXCEL Awards Gala,
held June 25 at the National Housing Center

in Washington, D.C. According to Michael
Marchesano, AM&P executive director, “The
EXCEL Awards showcase and spotlight first-class
association content that’s both innovative and
enlightening in a rapidly changing world”

General Dentistry was recognized in the Feature
Article category for “Nerve damage in dentistry;’
by M. Anthony Pogrel, DDS, MD, published in the March/April 2017 issue.
General Dentistry was also awarded in the Design Excellence category, recog-
nizing the journal’s “use of images and design that draws the reader into the
text” for the complete run of 2017 issues. We are proud to receive this recogni-
tion from Association Media & Publishing, continuing General Dentistry’s
legacy as an award-winning publication.

4 AGD Impact | August 2018

© ALLERGIC REACTIONS

Talking to Your
Patients About
Allergies

AGD fact sheets
provide your
patients with all of
the information they
need to maintain
their oral health. s
Fact sheets on more

than 25 oral health L N
topics are available

for download online

and can be custom-

ized to include your name and practice
contact information. Download the newest
fact sheet, “Avoiding Allergic Reactions in
the Dental Office,” at agd.org/factsheets.
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CANADA
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2019 Canadian AGD Courses

Nouv. 15, 2018

Thursday @
6:00pm - 9:00pm

AGD Members $49
Non-AGD Members

Location

Lakeshore
Convention Centre
806 Southdown Rd
Mississauga, ON

AGD Subject
Code 142

(3 participation
hours)

3 Category 2
RCDSO hours

Meals included
Free Parking

Limited
Attendance

Visit ontarioagd.
org to register or
email ontarioagd@
gmail.com for
more info.

ACADEMY o
GENERAL DENTISTRY
PROGRAM APPROVAL
FOR CONTINUING
EDUCATION

ontarioagd@gmail.com | 1-866-450-7232

CPR & Medical Emergencies
in the Dental Office

Dr. Gajjar will review the steps to follow when you encounter a
medical emergency in your office. A recertification of CPR for
health care providers will be offered as well as the use of an
AED for targeted responders. Yearly CPR renewal is required
for all office staff and this course presents an excellent
opportunity for members of the dental office to stay current
with the new changes in CPR protocol.

DR NEIL J. GAJJAR, BSC, DDS, MAGD

Dr. Gajjar lectures on managing medical
emergencies in the dental office, has been a lecturer
of oral pathology and clinical instructor at the
Canadian Academy of Dental Hygiene, and has
served as a clinical instructor in the Oral Diagnosis
and Emergency clinics at the University of

Toronto, Faculty of Dentistry. Dr. Gajjar is a Master
of the Academy of General Dentistry, a Fellow of the
Academy of Dentistry International, a Fellow of the
Pierre Fauchard Academy, a Fellow of the American
College of Dentists, and a Fellow of the International
College of Dentists. He has served as a Councillor,
on the Disciplines committee, and currently

serves on the PLP committee of the Royal College
of Dental Surgeons of Ontario. He is a Clinical
Examiner for the NDEB, is certified in IV sedation
and serves as the official dentist for the Miss India
Canada Pageant and Suhaag Publication Group.

Ontario Academy of General Dentistry (Approval #219289)

Academy of General Dentistry Approved PACE Program Provider. FAGD/
MAGD Credit. Approval does not imply acceptance by a state or provincial
board of dentistry or AGD endorsement. 01/01/2010 - 12/31/2021
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New AGD President: We Need to Help Our
Members Be More Connected

by AGD News
Nov 5, 2018

The Academy of General Dentistry’s House of Delegates installed new officers during its recent Annual Meeting, held in
Chicago, Nov. 2-4. Neil ). Gajjar, DDS, MAGD, a general dentist from Toronto, was named president. He is the second
Canadian to hold this office.

As AGD's new president, Dr. Gajjar intends to strengthen AGD’s network of dentists and establish more resources for
general dentists and the public that will ultimately improve oral health.

“Our members want to be connected to other dentists,” he said. “They want to know what should be done in specific
clinical situations, which courses they should take, which courses are worth their money, and which ones will make them
better dentists. We need to incorporate the technology to give them what they need.”

Other officers who were elected during the meeting include Bruce L. Cassis, DDS, MAGD, of Fayetteville, West Virginia, as
vice president, and Elizabeth A. Clemente, DDS, MAGD, of Skillman, New Jersey, became treasurer.

Other members of the 2018-19 Executive Committee include: Connie L. White, DDS, FAGD, now president-elect; Michael
W. Lew, DMD, MAGD, secretary; Bryan C. Edgar, DDS, MAGD, speaker of the house; Roger D. Winland, DDS, MS,
MAGD, editor; and Manuel A. Cordero, DDS, CPH, MAGD, now immediate past president.

The regional election outcomes including the following selections:
Howard Chi, DMD, MAGD, as regional director, and Guy Acheson, DDS, MAGD, as trustee in Region 13.
Jason Eaton, DDS, MAGD, as regional director, and J.C. Cheney, DMD, as trustee in Region 14.

Kulwant Turna, DDS, and Sarah Hyams, DMD, as regional directors, and Sanjay Uppal, DDS, FAGD, as trustee of
Region 15/16.

David Mapes, DDS, as regional director, and Jennifer Fong, DDS, FAGD, as trustee of Region 17.
William Burn, DMD, MAGD, as regional director, and Glenn Miller, DDS, FAGD, as trustee of Region 19.

Laurence Grayhills, DMD, MAGD, regional director, and Robert Gehrig, DMD, FAGD, as trustee in Region 20.

© 2018 Academy of General Dentistry | Privacy | Terms of Use
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We Remember

Dr. Neil Gajjar is Academy of General Dentistry president popmummy

CHICAGO, IL

The Academy of

General Dentistry

has installed Neil

Gatfjar, DDE,

MALD, of
Melimsigangra,

Ontario  as  the
arganization's new
president. Dr. Gajjar is the
secom] Conadian and the
youngest  AGD memhber
elected  to the seat  of
president.  The  newly
installed  president  was
sworn intoe his role during
the AGD's Annoal Meeting
in Chicagn, Now. 2- 4.
During  his LAy
volunteer term as president,
Dir. Gajjar's vision for AGD
aligms with the
arganization’s  goal o
idvance the field of general
dentistry and orul health
through guality education
and advocary.

“AGD has a phensmenal CE
program, but like many
things, we can develop it
e, said D Gagjar, “The
nrganization's greatest
strength st in our
rvemihers, W have members
whoe are dedicated to
learning, refining their dkills
and delivering the best care

arbvimed
technological and
anrbrmarted
platforme. Coming
from a family of

technoligy  can

greatly  improve
the aperations and efficiency
alf Al
Dhr. Gajjar, who is a Master
af the Academy of General
Drentistry, has fulfilled other
leadership and constituency
ruales during his tenure a5 an
AGD member. Prior o
serving as president-elect,
Dr. (ajjar served as the
haurd viee president and

seeretary.  He has  also
worked on several AGD

committees and councils —
AGD Membership, Dental
Education, and  Group

and  Annual
Meeting councils, On the
Tocal level, Dr. Gajjar is the
past president of the Ontario
AGD, the Scuth Asian
Dental Association and a
member of the Canadian
Dental Aspovistion. He has
served an the Canada Fast
Regent for the Acdemy of
General Denltist
International. In addition,
Dr. Gagjar was elecksd as
Counvilor and  served on
varrions coanenibbess with the

Royal College of Dental
Surgeons of Outario.
D Gﬂﬂﬂr ] p.umumahe
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abuout
and has been a committed
lecturer  on managing
medicn] emergencies in the
dental office. In addition, he
has formally served a5 a
lecturer of wral pathology at
the Camsdian Academy of
Dental Hygiene and as a
clinieal instrsetor in the Oral
Dhagnosis and Emergency
Clindes at the University of

Tarantas, Faculty  of
Dentisiry.
Dr.  Gajjar lives  in

Mississngg, Ontario, with
Tis withe anel oy chililren. [
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 YOGAWITH CRYSTALS

| Date= Sunday, Mowember 11

| Thme: 7P a9 PM

| ez Yoga Chy Misissanga,
i G500 Missiesaugs Road,

laying & the Community
Memorial on Mizslzsauga
Celebration Square.
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US MIDTERMS
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Minois Generl Assembly
_er.

Fur the first time, more than
100 Indian-Americans had
entered the raee in this mid-
term elections, of which over
50 weere on the ballot.
Amang them 12, including
four  incumbents,  were
running for the House and

PUBLIC SKATE

nmannmmm

; Thmez 15 P o Se05 P
ddress Cessle Campbell
CITY OF MISSISSAUGA s
REMEMBRANCE DAY

| For pasticlpats of ol ages e
| skating abililes. Slating

Community
1050 Sendzheood Parkway,
Bramptan

admission guidelines must be

 fuledd Retuired equipment:
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Mizclezanm
Both poga and heallsg

+ have the sbilly o bring lner
i peace. idultr S0 for one
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umet: fior the Benate - o record
in itself

Pramila Jayapal, the fisst
Indian American o he
electsd o the Howse of
Representatives in 2006,
registered  her  second
conserutive win from the
saventh Congressional
District of Washington
State. In little less than beo
years, she has  emerged
natinnally as the champien
of immigrants, workens and
human rights. €
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Chicago, IL (11/05/2018) — The
Academy of General Dentistry has
installed Neil Gajjar, DDS, MAGD,
of Mississaugua, Ontario as the or-
ganization’s new president. Dr. Gaj-
jar is the second Canadian and the
youngest AGD member elected to
the seat of president.

The newly installed president was
sworn into his role during the AGD'’s
Annual Meeting in Chicago, Nov.
2- 4. During his one-year volunteer
term as president, Dr. Gajjar's vi-
sion for AGD aligns with the orga-
nization's goal to advance the field
of general dentistry and oral health
through quality education and ad-
vocacy.

“AGD has a phenomenal CE pro-
gram, but like many things, we
can develop it more,” said Dr. Ga-
jjar. “The organization's greatest
strength rests in our members. We
have members who are dedicated
to learning, refining their skills and
delivering the best care possible to
their patients. We have a member-
ship that believes in the profes

ADVERTORIAL

CANADIAN DENTIST

Installed as Academy of General

Dentistry’s New President

Dr. Neil Gajjar’s Vision Includes Technology, Automation and Real-Time
Processes for the Organization

sion of general dentistry who will
advocate for the industry, their col-
leagues and their patients.

During his tenure as AGD's presi-
dent, Dr. Gajjar intends to use his
influence to encourage the orga-
nization to incorporate more ad-
vanced technological and automat-
ed platforms. Coming from a family
of engineers, he understands how
technology can greatly improve the
operations and efficiency of AGD.

Dr. Gajjar, who is a Master of the
Academy of General Dentistry, has
fulfilled other leadership and con-
stituency roles during his tenure as
an AGD member. Prior to serving as
president-elect, Dr. Gajjar served as
the board vice president and secre-

tary.

He has also worked on several AGD
committees and councils — AGD
Membership, Dental Education, and
Group Benefits and Annual Meeting
councils. On the local level, Dr. Gaj-
jar is the past president of the On-
tario AGD, the South Asian Dental

Association and a member of the
Canadian Dental Association.

He has served as the Canada East
Regent for the Academy of General
Dentist International. In addition,
Dr. Gajjar was elected as Councilor
and served on various committees
with the Royal College of Dental
Surgeons of Ontario.

He received an undergraduate de-
gree in chemistry from the Univer-
sity of Toronto. Dr. Gajjar went on to
receive his Doctor of Dental Surgery
from Howard University in Washing-
ton, DC, being awarded the Teach-
ers of Oral Diagnosis Award. Dr.
Gajjar is a Fellow of the Academy
of Dentistry International, American
College of Dentists, International
College of Dentists, Pierre Fauchard
Academy and holds a certification in
intravenous sedation.

Dr. Gajjar has completed his Ameri-
can Dental Association’s National
Board Dental Examination Part | and
Part Il, as well as the National Dental
Examining Board of Canada exams.

He is currently licensed with the
Royal College of Dental Surgeons
of Ontario.

Dr. Gajjar is passionate about con-
tinuing education and has been a
committed lecturer on managing
medical emergencies in the dental
office. In addition, he has formally
served as a lecturer of oral pathol-
ogy at the Canadian Academy of
Dental Hygiene and as a clinical in-
structor in the Oral Diagnosis and
Emergency Clinics at the University
of Toronto, Faculty of Dentistry.

Dr. Gajjar lives in Mississauga, On-
tario, with his wife and two children.

ACADEMY
fGENERAL
DENTISTRY

For more information contact:
Nakea S. Barksdale
312.440.4346
nakea.barksdale@agd.org
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By Kelsey Henke

eil Gajjar, BSc, DDS, MAGD, FAD],
FPFA, FICD, FACD, hails from a
family of engineers. “Building and
construction were always of interest
to me;” he says. For Gajjar, dentistry — with
its combined emphasis on technique and
technology — is its own form of engineering.
As AGD’s new president, Gajjar intends
to bring the same industriousness to the
organization, building and strengthening its
network of dentists and making more resources
available to empower both dentists and the
general public to advocate for oral health.

Gajjar earned his undergraduate degree in
chemistry from the University of Toronto and
his Doctor of Dental Surgery from Howard
University in Washington, D.C. After working
as an associate for two years, he established
his own private practice in Mississauga,
Ontario. Today, his practice staffs six associate
dentists, a prosthodontist, an orthodontist,
an anesthesiologist and a denturist. “We're a
bread-and-butter family dental practice, said
Gajjar. Since it opened in 2002, the practice
has grown to offer a range of pediatric and
adult services, including sedation dentistry and
dental implants, and, after a 2015 expansion,
has grown from six operatories to 12.

For Gajjar, details matter. “Anything we
can do to make things easier, faster or more
comfortable for patients, we look into," he
said. Gajjar’s office — from the position of
the entrance to the orientation of the dental
chairs — was designed according to Vaastu
Shastra, Hindu architectural principles, to
foster positive energy. His practice was among
the earliest to offer Wi-Fi to patients, and
it recently phased out magazines from the
waiting room, replacing them with public-use
iPads. His staff members collectively speak
nine languages — English, Hindi, Gujarati,
Punjabi, Italian, Persian, Arabic, Laotian and
Urdu. “Second-language skills are an asset,” said
Gajjar. “When we hire people with these skills,
we can deliver care to a greater demographic’

Gajjar is active in his local community: he
makes visits to local schools; he has sponsored
a local badminton league; and he has received
the City of Mississauga’s Civic Award of
Recognition for his volunteerism. For Gajjar,
approachability and relationship-building
are integral to providing quality care. “We
concentrate a lot on the human element;” he
said. “It’s important to understanding where
people are coming from and to let them know
that we will work with them. And it’s important

to let them know why they need care and what
options they have; that's where it starts”

His community focus extends into
professional development. Gajjar has
been active in organized dentistry since
he graduated in 1999. He’s held leadership
roles and committee positions at regional
and North American dental associations,
including the Ontario Dental Association,
the Canadian Dental Protective Association,
the Ontario AGD, the Academy of Dentistry
International and the Royal College of Dental
Surgeons of Ontario.

In the early 2000s, he helped found the
South Asian Dental Association. “There were,
and still are, a lot of new dentists coming from
overseas to the Greater Toronto area. So, we
created an opportunity for dentists of a similar
background, who were treating a similar
patient pool, to exchange ideas and skills. The
idea was that they are able to learn from each
other and from our courses,” he said.

During his term as president of the Ontario
AGD, Gajjar championed new membership
recruitment and strengthening the
constituency’s continuing education programs.
Gajjar’s leadership team helped the Ontario
AGD expand its membership measurably, and
it earned AGD’s Constituent of the Year Award,
Constituent Editors Award and honorable
mentions for the Continuing Education
Award of Excellence and the Membership
Award. Recognizing AGD’s unique position
to empower dentists across national borders,
he has since continued to scale up his scope of
influence, serving AGD as regional director,
Region 15/16, from 2010 to 2015, as secretary,
2015 to 2016 and as vice president, 2016 to
2017. Says Gajjar, “Dentists in Canada and the
U.S. often face similar issues, and fostering
communication and sharing resources through
AGD allows both countries to benefit”

The first South Asian and youngest dentist
elected AGD president, Gajjar hopes to see
AGD expand its reach and look to technology
to support its mission. “Our members want
to be connected to other dentists,” he said.
“They want to know what should be done in
specific clinical situations, which courses they
should take, which courses are worth their
money, and which ones will make them better
dentists. We need to incorporate technology
to give them what they need” 4

Kelsey Henke is associate editor of AGD Impact. To comment on
this article, email impact@agd.org.
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AGD News

Governance

Highlights from AGD 2018 Annual Meeting

AGD’s Annual Meeting of the House of Delegates was held Nov.
2—4 in Chicago, where it installed new officers and adopted new
policies. AGD President Neil ]. Gajjar, DDS, MAGD, delivered a
speech that addressed the organization’s past, present and future.
Some of the topics that Gajjar discussed included:

« Increasing membership. Gajjar suggested that, to bolster
membership numbers, AGD must “answer why we started, why
we exist and what we can offer our members.” He said that, at
its core, the organization exists to make life easier for general
dentists by teaching practice management tips, clinical skills and
“small things that no one teaches in school”

« Maximizing potential. Gajjar said that, in addition to targeting
new members from traditional markets, AGD needs to maintain
the prestige associated with being an AGD member. It must
better understand traditional markets before entering new ones.

+ Continuing education. AGD faces increasing competition in the
continuing education (CE) market. In order to remain relevant,
Gajjar suggested that AGD continue to blend education with
gamification and build a state-of-the-art electronic system for
registering and tracking CE.

» Advocacy. “If we want to grow, we need to advocate more
for our members,;” Gajjar said. He explained that AGD must
understand that there are two categories of members, those
who are employed and those who are self-employed, and it must
tailor programs for both groups.

o Public awareness. “We need to make the public aware of who
we are;” said Gajjar. In order to accomplish this, the organization
has to invest more funds into its future. “We need to dream and,
if we really believe we can be there, the reality will be that we are
there. We need to be willing to take risks”

» Technology. Dentistry is being changed by rapid advances in
technology that allow patients to diagnose many problems
with their smartphones. AGD must also use technology to stay
abreast of these developments and properly safeguard public
health. “We cannot operate the same way we did 40 years ago
when members came by horse and carriage from all over the
country to make policies, to make the profession better and
deliver better care for our patients,” said Gajjar.

Gajjar ended his speech with a call to action for all AGD leaders in
attendance. “I now turn to you and ask that you raise your level of
commitment to the organization, too,” he said. “Don’t ever hesitate
to let us know how we can help you and improve AGD. Don't ever
hesitate to let us know how we can prepare for the future. What
may seem like a silly idea may in fact be the next big game changer.
We need to be open and engaged, and we need to do it together”

4 AGD Impact | January 2019

AGD President Neil J. Gajjar, DDS, MAGD, at the Annual Meeting.

Universal Award Winners Announced

The 2018 Universal Awards were presented to AGD constituents
at the Annual Meeting. This recognition is presented annually

for excellence in service in categories including Advocacy,
Communications, Continuing Education, Membership and Public
Education. Constituent of the Year awards were also presented to
Texas AGD (Category 1), Alabama AGD (Category 2) and Army
AGD (Federal Services).

Napier Receives Mark Ritz Award

During the AGD Annual Meeting, the
2018 AGD Mark Ritz Award was presented
to Rocky Napier, DDS, of Aiken, South
Carolina.

The Ritz Award is presented to a member
who has demonstrated outstanding
service to AGD and organized dentistry
in advocacy, ensuring that AGD’s voice
is heard by legislators, regulators and
policymakers.

“Dr. Napier has a critical understanding of the issues facing our
profession and what is needed to influence legislative and policy
initiatives that will impact our profession,” said AGD Immediate
Past President Manual A. Cordero, DDS, CPH, MAGD. “As a
pediatric dentist who understands the need to partner with AGD,
he knows how to collaborate better than anyone I know. He has
done tremendous work in South Carolina and lends his expertise
to other members who are facing challenges in their communities.”



Canadian Dentist Installed as Academy of
General Dentistry’s New President

The Academy of General Dentistry has
installed Neil Gajjar, DDS, MAGD, of
Mississaugua, Ontario as the
organization’s new president. Dr. Gajjar is
the second Canadian and the youngest
{ AGD member elected to the seat of
!Ji = president. The newly installed president
was sworn into his role during the AGD’s Annual Meeting
in Chicago, Nov. 2- 4. During his one-year volunteer term
as president, Dr. Gajjar’s vision for AGD aligns with the
organization’s goal to advance the field of general dentistry
and oral health through quality education and advocacy.

During his tenure as AGD’s president, Dr. Gajjar intends
to use his influence to encourage the organization to
incorporate more advanced technological and automated
platforms. Coming from a family of engineers, he
understands how technology can greatly improve the
operations and efficiency of AGD.

ZMATRIX Porcine Peritoneum Collagen
Membrane

ZMATRIX

per e g

Sometimes you need a membrane pliable enough to
contour to its environment but substantial enough to
maintain its architecture. Introducing Zmatrix - a natural,
porcine peritoneum collagen membrane with a perfectly
soft consistency that drapes without the usual self-
adherence experienced with other natural collagen
membranes. Available in 15x20mm, 20x30mm, 30x40mm.
* Designed to drape without adhering to itself
» Natural peritoneum collagen structure provides for
elasticity
* Processed to preserve extracellular components
including laminin, fibronectin, elastin, and
glycosaminoglycans
Available at The Surgical Room - Canada's only full line
Osteogenics dealer and your 1 Stop Shop TM.

Zikonzahn's M4 Wet Heavy Metal Milling
Unit - The all-rounder

Zikonzahn's M4 Wet Heavy
.« Metal milling unit combines the
[ vast experience in CAD/CAM
technology and the production
of millable materials with new
technological insights. A casing
of tempered and UNI ISO
certified security glass, in high
quality design, forms the
packaging of this 1500 W and 350 kg milling unit, which
withstands all vibrations. The M4 Wet Heavy Metal milling
unit is equipped with the proven 5+1 axis simultaneous milling
technology. Its centrepiece consists of the 360° rotatable
workpiece table, which permits milling in hard-to-reach areas,
such as undercuts and divergences. This also enables, besides
the standard indications such as individual crowns, inlays,
onlays or veneers, the production of occlusally screw-retained
bridges, attachments or bars. The extra-large milling area with
different types of blank holders permits the elaboration of up
to 10 models, 20 full arch bridges, 30 Raw-Abutments®,
Bridge-Rods and/or glass ceramic blanks in a single milling
process. Furthermore, the integrated tool changer function and
the tool magazine allow the automatic exchange of up to 32
milling burs. In this way, all structures needed for complex
restorations can be produced in a single milling process.
Thanks to the built-in wet processing function, all common
soft and hard materials can be elaborated. Optionally, the
machine can be further equipped with the high-performance,
water-cooled Performance Milling Spindle M4, with an
integrated suction device. During the elaboration of resins, the
Toniser (optional) ensures a clean milling unit by discharging
the plastic shavings, which results in more cleanliness during
the milling process and increases the machine’s performance
since cleaning is no longer necessary.
For more information: www.zirkonzahn.com - elena.

chudakova@zirkonzahn.com
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MOHEGAN SUN
CASINO AND RESORT

Mohegan Sun is your Connecticut getaway! Created in 1996 by the Mohegan
Tribe of Connecticut, it is one of the world’s most incredible destinations
featuring some of New England's finest dining, hotel accommodations, retail
shopping, live entertainment and sporting events. Other attractions include:.

® Two luxury hotel towers with a total
of 1,563 rooms

® Two world-class spas

® The Shops at Mohegan Sun, a
130,000 square-foot retail shopping
experience

® Over 40 restaurants, bars and
lounges

® Three entertainment venues,
including a 10,000-seat arena, 350-
seat concert hall and an upscale,
edgy comedy club

® More than'275,000 square feet of
meeting and function space

® A professionally-managed business
center

® Two indoor pools

® A 17,500 square-foot outdoor sun
terrace

® A 55-foot indoor waterfall

® Three world-class casinos: Casino
of the Earth, Casino of the Sky and

Casino of the Wind, all of which
include smoke-free areas

® Complimentary valet and self-
parking

AGD2019_Brochure_1-03-2019.indd 2

Mohegan Sun,Golf Club

Get outside and experience Mohegan Sun's

beautiful emerald green fairways. Reduced
rates are offered to guests of the hotel.

Mystic Country

Even with all of Mohegan'Sun'’s offerings,
you might still find the time to enjoy the
surrounding Mystic Country featuring:

Ocean Beach Park

® Half-mile boardwalk

® Water slides and spray park
® Sandbar café

Naval Submarin@Base
New London

® Located in Groton, the “Submarine
Capital of the World”

® Home of the USS Flasher, a World War
Il submarine

Mystic Museum of Art

® Four galleries of emerging and
professional artists

® Group studio art classes

® Extensive permanent collection

Mystic Aquarium
® State-of-the-art 4D theater

® Home of the only beluga whales in
New England

® Exhibits feature coral reefs, penguins,
jellyfish and more

® Marine life shows and entertainment

ofGENERAL | THE PREMIER MEETING FOR  CONNECTICUT
DENTISTRY | GENERAL DENTISTRY

COLLABORATE
N THE BEST

DENTISTRY

"AGD2019 will have new and unique education,
social and networking events all conveniently
located under one roof. Whether you've attended
the meeting before or its your first time, AGD2019
will provide you an experience unlike any other.”

A ACADEMY @ AGD2019 MOHEGAN SUN
JULY 18-20 « AGD2019.0RG

Neil Gajjar, DDS
AGD President
Member Since 1999

560 W. Lake St.
Sixth Floor
Chicago, IL USA
60661-6600
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NEws AND EVENTS

Dr. Neil
Gajjar

Installed as
Academy of
General Dentistry

President

Visit CDA Qasis

for an interview

with Dr. Gajjar:
wp.me/p2Lv6A-6mo

Dr: Neil Gajjar ()sz'&fZ&M%gﬂ,
Ontario, was installed as the
ﬂmﬂ'emy omeem/ Dentistry
(AGD) president during the
AGD’s annual meeting in Cbz’cﬂgo
in November 2018. Dr. Gajjar

is the second Canadian and the
youngest AGD member elected 10

serve 45/776’52.6116’71[.

“The organization's greatest strength rests
in our members. We have members who
are dedicated to learning, refining their
skills and delivering the best care possible
to their patients. We have a membership
that believes in the profession of general
dentistry, that advocates for the industry,
their colleagues and their patients,”

said Dr. Gajjar.

Dr. Gajjar is past-president of the Ontario
AGD and the South Asian Dental
Association and has served as the Canada
East Regent for the AGD International.

In addition, he was a member of the
Governing Council of the Royal College
of Dental Surgeons of Ontario (RCDSO)

and served on various RCDSO committees.

Dr. Gajjar is a Fellow of the Academy
of Dentistry International, American
College of Dentists, International
College of Dentists, Pierre Fauchard
Academy and holds a certification in
intravenous sedation.
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DR. NEIL GAJJAR

Dr. Gajjar is passionate about continuing
education and has been a committed
lecturer on managing medical
emergencies in the dental office. In
addition, he has formally served as a
lecturer of oral pathology at the Canadian
Academy of Dental Hygiene and as a
clinical instructor in the Oral Diagnosis
and Emergency Clinics at the University of
Toronto faculty of dentistry.

During his tenure as AGD president,

Dr. Gajjar intends to encourage the
organization to incorporate more advanced
technological and automated platforms.
Coming from a family of engineers, he
understands how technology can greatly
improve the operations and efficiency

of AGD. »

More Announcements O——>»
See page 19

Issue 112019 | CDAeEssentials 17


http://wp.me/p2Lv6A-6mo

Our ODA
Community News/AGD

Canadian Dentist Installed

as New President of the

Academy of General Dentistry

he Academy of General Dentistry (AGD) has in-

stalled Neil Gajjar, DDS, MAGD, of Mississauga,

Ont., as the organization’s new president. Dr. Gaj-
jar is the second Canadian and the youngest AGD member
elected to the seat of president. He was sworn into his role
during the AGD’s annual meeting in Chicago, in Novem-
ber. During his one-year volunteer term as president, Dr.
Gajjar’s vision for AGD aligns with the organization’s goal
to advance the field of general dentistry and oral health
through quality education and advocacy.

“AGD has a phenomenal CE [continuing education] pro-
gram, but like many things, we can develop it more,” said
Dr. Gajjar. “The organization’s greatest strength rests in our
members. We have members who are dedicated to learn-
ing, refining their skills and delivering the best care possible
to their patients. We have a membership that believes in
the profession of general dentistry who will advocate for
the industry, their colleagues and their patients.

During his tenure as AGD’s president, Dr. Gajjar intends
to use his influence to encourage the organization to incor-
porate more advanced technological and automated plat-
forms. Coming from a family of engineers, he understands
how technology can greatly improve the operations and
efficiency of AGD.

Dr. Gajjar received an undergraduate degree in chemistry
from the University of Toronto and his DDS from Howard
University in Washington, DC. He is a Fellow of the Acad-
emy of Dentistry International, American College of Den-
tists, International College of Dentists and Pierre Fauchard
Academy, and holds a certification in intravenous sedation.

58 OD ¢ January/February 2019

Dr. Neil Gaijjar

He is currently licensed with the Royal College of Dental
Surgeons of Ontario.

Dr. Gajjar has been a committed lecturer on managing
medical emergencies in the dental office. In addition, he
has served as a lecturer of oral pathology at the Canadian
Academy of Dental Hygiene and as a clinical instructor in
the oral diagnosis and emergency clinics at the University
of Toronto, Faculty of Dentistry.

Dr. Gajjar belongs to the Halton-Peel Dental Association
and is a longtime member of the ODA.



"AGD2019 will have new and unique
education, social and networking
events all conveniently located under
one roof. AGD2019 will provide you
an expérience unlike any other."

Neil Gajjar, DDS, MAGD
AGD President
Mississauga, ON Canada
Member since 1999

Here's what you can look forward to at
AGD2019, July 18-20 at Mohegan Sun:

e Live Operatory - Observe live patient,
lectured procedures featuring the
latest technology and equipment

e Two-Day Sleep Solutions Program with
John C. Comisi, DDS, MAGD

e Two-Day Anesthesia and Sedation
Program with Kevin Croft, DDS, James
Tom, DDS, MS, and Josh Jackstien,
DMD, in collaboration with the American
Society of Dentist Anesthesiologists

* Forensic Dentistry with Keynote Speaker
Henry Lee, PhD

REGISTER TODAY FOR AGD2019
agd2019.org



MOHEGAN SUN CASINO
AND RESORT

Mohegan Sun is your destination getaway! Created in 1996
by the Mohegan Tribe of Connecticut, it is one of the world'’s
most incredible destinations featuring some of the nation’s
finest dining, hotel accommodations, retail shopping, live
entertainment and sporting events. Other attractions include:

® Over 40 restaurants, bars
and lounges including Bobby
Flay’s Bar Americain, Michael
Jordan'’s Steak House and
Buddy Valastro’s Carlo’s
Bakery :

® The Shops at Mohegan Sun,
a 130,000-square-foot retail
shopping experience

® Two world-class spas

® Three entertainment venues,
including a 10,000-seat arena
that features professional
sporting events and concerts, = ' =
350-seat concert hall with ' e TR _

daily live acts and an upscale, 7 | / M
R = =5 Whether you've attended the
® Two indoor pools - c ./ .
® A 17,500-square-foot outdoor : § m eet| n g bdo re or |t S yO ur ﬂ I’St

sun terrace .
® A 55-foot indoor waterfall ; ‘ . > - t| m e, AG D2 O 1 9 e

® Three world-class casinos:
Casino of the Earth, Casino
of the Sky and Casino of the
Wind, all of which include
smoke-free areas

will provide you
an experience
unlike any other.

Neil Gajjar, DDS, MAGD
AGD President
Member Since 1999

ACADEMY | 560W. Lake St.
of GENERAL | 25005 usa
DENTISTRY | 606616600

REGISTER TODAY
agd2019.org

Academy of General Dentistry
PA E Nationally Approved PACE Program Provider
ACADEMYo for FAGD/MAGD credit.
o -
GENERAL DENTISTRY (150 LT T irce
PROGRAM APPROVAL .

FOR CONTINUING 6/112018 10 53112024
EDUCATION Provider ID# 216217
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BRIDGING THE GAP

DIVERSITY, EQUITY AND INCLUSION WITHIN DENTISTRY
ENABLE BETTER ACCESS TO CARE

BY KELSEY HENKE

12 AGD Impact | May 2019



entistry in the United
States and Canada has
made significant gains

in workforce diversity in
the past 50 years. Dental
care for historically
marginalized groups has
also increased. Superficially, these two
concepts may not seem to have a causal
relationship. However, promoting diversity,
equity (guaranteed fair treatment, access
and advancement) and inclusion within the
profession is an essential way for dentistry
to successfully expand care to underserved
populations. Having a dental workforce
that is inclusive of all genders, races, sexu-
alities and backgrounds better prepares the
profession to serve the oral health needs
of populations that need it most. Dentistry
benefits from empowering practitioners
who are sensitive to unique cultural and
health needs and who bring experiences to
the profession that strengthen its collective
capacity for empathy and nuanced care.

While much progress has been made
encouraging diversity within certain
groups, more remain underrepresented.
Universities, professional associations and
government organizations are working
to bolster diversity, equity and inclusion
in the profession. Concurrently, continu-
ing education providers, dental schools
and specialized clinics are among those
introducing current practitioners to cul-
tural competency training programs that
prepare them to better understand patients
who have backgrounds with which they
may be unfamiliar.

Embracing the growing trend of diver-
sity in dentistry means the ability to care
for more patients. But much work still
needs to be done.

The Current State of Diversity
in Dentistry

In terms of workforce demographics, den-
tistry has diversified significantly, though
unevenly, over the past few decades. The
biggest gains are in the representation

of Asian and female dentists. In 1983,
Asians only accounted for 6.2 percent of

enrollees in dental education programs.!
Today, they are both the second highest
percentage of enrollees (24.7 percent in
2016) and the second highest percent-
age of applicants to dental education
programs (31.6 percent in 2016).> Unlike
other minority groups, the proportion of
practicing dentists of Asian descent was
greater than the proportion of Asians in
the U.S. population.?

Female dentists are also approaching
parity. Though they still only constitute
32.3 percent of practicing dentists (as of
2018 data), women make up 48.5 percent
of dental school graduates.* These numbers
are particularly remarkable considering
women only accounted for 4.6 percent of
dental school graduates in 1976.*

Researchers point to a combination
of legal, educational and governmental

Black, Hispanic or
Latino, and American
Indian or Alaska
Native dentists are
still underrepresented
within the overall
dental workforce.

efforts as important influences for bring-
ing more women and minority dentists
into the profession.

However, dentistry continues to suffer
representational disparities across certain
demographic lines. Black, Hispanic or
Latino, and American Indian or Alaska

Demographics of U.S. Population vs. Enrollees in Dental Schools

25

B Percentage of U.S. population
20 [ Percentage of dental school enrollees

Sources: Woolfolk, Marilyn. “Dental Education: Evolving
Student Trends.” Journal of Dental Education;
“Demographics.” National Congress of American Indians.

Asians Hispanics

American Indian/
Alaska Native

Blacks
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Demand for
practitioners who
can relate to and
understand the

context and needs

of underserved
populations
remains high.

Native dentists are still underrepresented
within the overall dental workforce.

One of the largest continuing gaps
exists with black dentists. Black students
only constituted 5.2 percent of enrollees
in dental programs in 2016, though black
people accounted for 12.3 percent of the
U.S. population.? A 2012 article published
in the Journal of Dental Education reports
that “data from 1975 to the present shows
that the percentages of African American
students have not increased substantially”
A 2017 study found that black dentists
in the workforce face unique obstacles:
higher than average educational debt, a
greater likelihood of being the first in their
family to graduate from college and lower
reported annual income.*

Initiatives in Representation
and Inclusion

Recognizing the progress that remains to
be made in the dental field, associations,
universities, corporate foundations and
government organizations have been
charting a new path with initiatives and
policies aimed at recruiting more under-
represented dentists and supporting
them throughout their education and
careers. Some major projects include

the American Dental Association’s

2010 National Summit on Diversity

in Dentistry and subsequent Diversity
and Inclusion Plans; the Robert Wood
Johnson Foundation’s Pipeline, Profession,
and Practice: Community-Based Dental

Education program; and the establish-
ment of the American Dental Education
Association’s Center for Equity and
Diversity.

Rosa Chaviano-Moran, DMD, profes-
sor and assistant dean of admissions at
Rutgers University, and Darryl Pendleton,
DMD, associate professor and associate
dean of student and diversity affairs at the
University of Illinois at Chicago (UIC),
are among the network of professionals
working within the university setting to
promote diversity and inclusion.

For both Chaviano-Moran and
Pendleton, a critical step has been to make
changes to the admissions process.

At Rutgers, Chaviano-Moran helped
institute a holistic admissions process.
In addition to quantitative metrics, such
as a student’s GPA and standardized
test scores, the admissions team at the
Rutgers School of Dental Medicine also
considers factors such as a student’s
community involvement, working hours,
leadership experience, familiarity with
the profession, demonstrated compassion
for others, motivation, status as a first-
generation college student and special
aptitudes.

“Not everyone can afford a test prep
course or private university tuition,” said
Chaviano-Moran. “Holistic admissions
allows us to select students who are inter-
ested in dentistry, but who may not have
had the same exposure or opportunities as
other applicants”

The UIC College of Dentistry has also
adapted its admissions policies to attract
students who bring unique backgrounds
and perspectives. “It’s not just about racial
and gender diversity,” said Pendleton.

“We also have to consider things like a
potential student’s geography and socio-
economic status.”’

Chaviano-Moran and Pendleton also
help oversee their schools’ pipeline pro-
grams. One component of these programs
is outreach to children and young adults
from underrepresented communities
in elementary, middle and high schools
to introduce them to the dental field.

Outreach to younger children typically
involves a classroom visit by a dentist to
introduce students to basic oral health
principles. Programs for high school
and undergraduate students can include
hands-on activities at the dental school,
clinical observation, symposiums and
admissions counseling.

Chaviano-Moran and Pendleton both
recognize that recruiting students is only
one component of supporting diversity
at the university level; they also stress the
importance of creating an inclusive envi-
ronment for underrepresented students
while they are attending school. Rutgers
and UIC support student groups that aim
to better connect the communities of stu-
dents they bring into the program, such as
clubs for LGBT students and student chap-
ters of national organizations such as the
American Association of Women Dentists
and the Indian Student Dental Association.
They also offer mentorship opportunities
and prioritize faculty diversity.

The Work of Associations
Dental associations also make major
efforts to recruit and support under-
represented minority dentists. Some
have been doing this work for decades.
Organizations such as the American
Association of Women Dentists and
the National Dental Association were
formed in the early 20th century with
the intention of advancing female and
black dentists within the profession.
Organizations such as these offer a pro-
fessional network, career development
opportunities and tuition scholarships
for minority dentists and dental stu-
dents. (See “Conferences Prioritizing
Diversity” for a more detailed list of active
organizations.)

Sarita Arteaga, DMD, MAGD, is presi-
dent of the Hispanic Dental Association
Foundation (HDAF), an organization
that works with the Hispanic Dental
Association to award scholarships to
dental assisting, dental hygiene and dental
students. “The goal is to support this
changing workforce and help to develop
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and recruit into the profession those lead-
ers and professionals who will provide for
the Hispanic and underserved communi-
ties,” she said. The HDAF has distributed
over $518,000 in scholarships since 1995.

Arteaga explains that increasing rep-
resentation of minority dentists is about
more than just equity within the profes-
sion; it also makes the workforce better
able to provide for those who may not be
getting the care they require.

“Increasing the number of healthcare
professionals who can relate to this grow-
ing population and understanding their
needs will help reduce disparities,” she
said. “It’s important to have an under-
standing of how cultural and religious
beliefs can impact healthcare decisions,
not just an understanding of the language.
Having a thorough understanding of
social determinants of health can improve
healthcare outcomes overall”

A Diverse Workforce to
Support Diverse Patient
Populations
Health disparities between populations
have been well documented in the United
States and Canada for decades, and
factors such as cost, barriers to access,
stereotyping and bias continue to nega-
tively influence patient care, treatment
acceptance and health outcomes across
communities. Research and policy across
healthcare fields have consistently main-
tained that training a diverse workforce is
an important step toward improving care
delivery and addressing these continued
disparities.®

Demand for practitioners who can
relate to and understand the context
and needs of underserved populations
remains high. Within dentistry, the same
populations that are underrepresented in
the American and Canadian workforce —
blacks, Hispanics and American Indian/
Alaska Native populations — also experi-
ence large disparities in both access to
dental care and oral health status.?

Communities of color are reported to
experience higher rates of tooth loss and

‘“Patients want to
feel respected and
understood. If you can
speak to them in their
language and understand
what questions and
concerns they are
bringing into the office,
that’s critical.”

Neil Gajjar, DDS, MAGD

untreated tooth decay and receive fewer
preventive services. Moreover, Asian,
black and Hispanic children remain less
likely than white children to have even
one dental sealant, and Asian and black
seniors are much more likely than white
seniors to have lost all of their teeth.”

In addition to race-based disparities,
the National Healthcare Disparities
Report, published in 2017 by the U.S.
Department of Health & Human
Services, acknowledges that access to
care also varies by socioeconomic status,
age, sex, disability status, sexual orienta-
tion, gender identity and residential
location. Populations that experience
poverty at higher rates — such as LGBT
populations, seniors, immigrant com-
munities and rural communities — can
find themselves systematically priced
out of seeking the care they need.

Research across the healthcare
field has also found that even when
individuals from these populations are
able to seek care, they are more likely to
encounter negative bias and stereotyping
from practitioners and staff.® Healthcare
providers have been shown to demon-
strate more negative attitudes toward
blacks, Latinos, Native Americans,
overweight/obese individuals, gay and
lesbian people, individuals with lower
socioeconomic standing, injecting drug
users, and wheelchair users with spinal
cord injuries.’

Within dentistry specifically, a 2018
study concluded that dentists were
significantly more likely to recommend
root canal treatment to white patients and
significantly more likely to recommend
extraction for black patients.®

Researchers and practitioners who treat
these underserved populations contend
that having staff from a variety of back-
grounds is a necessary part of providing
quality care.

AGD president and private practitioner
Neil Gajjar, DDS, MAGD, agrees.

“A diverse workforce is essential,” said
Gajjar. “Patients want to feel respected
and understood. If you can speak to them
in their language and understand what
questions and concerns they are bringing
into the office, that’s critical”

Gajjar is a South Asian dentist based
in Mississauga, Ontario, a Canadian city
with a large percentage of immigrants —
South Asian immigrants especially. He
explains that the South Asian population
has beliefs, customs and backgrounds that
impact how practitioners should provide
care to them.

“A large part of India is vegetarian.

So dentists might hear questions about
whether dissolvable sutures or capsules
have meat products in them,” said Gajjar.
“You need to know what toothpastes
don’t have gelatin. And, if you're treating
a Sikh patient, you may have to think
about things like, ‘Ts it OK for me to ask
them to take off their turban so we can
get a panorex?”

Brooks Woodward, DDS, director of
the Chase Brexton Health Care dental
program, also emphasizes the integrality
of understanding and honoring a com-
munity’s unique needs to reduce oral
health disparities. Founded in 1978 to
serve Baltimore’s gay community, Chase
Brexton today treats a large percentage
of patients who identify as lesbian, gay,
bisexual and transgender (LGBT).

“The most important element is for
patients to feel recognized and respected
for who they are;” said Woodward. The
clinic employs a diverse workforce and
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has an onboarding process intended to
build a practitioner’s understanding of
the nuances of delivering care to the
LGBT population. For example, practitio-
ners and staff are trained to communicate
using language and vocabulary that

Conferences

Prioritizing Diversity

» Hispanic Dental Association/
National Hispanic Medical
Association Annual Conference
American Association of Women
Dentists Conference
Society of American Indian Dentists
Annual Conference
National Dental Association Annual
Convention
American Dental Education
Association Diversity Workshop
ADA Institute for Diversity in
Leadership
LGBT Health Workforce
Conference®
National Health Care for the
Homeless Conference and Policy
Symposium

Other Resources for Improving
Cultural Competency and
Healthcare Access

» National LGBT Health Education
Center, lgbthealtheducation.org
Navajo-Apache-Gila Oral Health
Coalition, azohc.org/navajo-
apache-gila-oral-health-coalition
Connecting Kids to Coverage
National Campaign,
insurekidsnow.gov
Healthy People 2020
Evidence-Based Resources, healthy-
people.gov/2020/tools-resources/
Evidence-Based-Resources
The AIDS Education and Training
Center Resource Library,
aidsetc.org/resources

affirms the patient. Woodward explains
that dental professionals start by taking
time to identify how patients wish to be
addressed, what pronouns they prefer
and whether they have a preferred name
that may not be the one on their driver’s
license or insurance card.

Moreover, the dental clinic offers all
services — including preventive, restor-
ative, endodontic, oral surgery and fixed
and removable prosthetics — at sliding-
scale fees to all patients. This payment
strategy is an attempt to recognize and
reduce the economic barriers to care for
a population that is disproportionately
affected by low socioeconomic status,
unemployment, underemployment and
lack of health or dental insurance.'

Woodward notes that, while the
care and specialized services Chase
Brexton provides are “not often found
in other community health centers,” all
practitioners can improve their cultural
competencies in treating the LGBT
population by seeking out cultural com-
petency training courses specific to that

group.
Looking Ahead

Within the dental school domain, many
universities now offer — and sometimes
require — courses that teach culture,
communication, and public health skills
or clinical experience in extramural
patient settings where students can offer
care to diverse populations. As more
diverse students enter dental programs,
and dentistry curriculum continues to
fill the gaps in the field’s cultural aware-
ness and public health skills, current
disparities may continue to decrease.

In addition to joining dental associa-
tions and continuing their education,
dentists who want to support diversity,
equity and inclusion can find courses
offered by independent providers about
providing care to minority populations.
Patient literature in other languages is
available online, as are blogs, articles and
best practice guidelines for providing
culturally competent care.

Gajjar, who co-founded the South
Asian Dental Association, affirms that
practitioners who are not a part of the
communities they treat have much to
gain from familiarizing themselves with
groups and education that promote
equity and cultural sensitivity. “Canada
has a big immigrant population, and all
providers want to be able to communi-
cate with their patients to give them the
best care,” he said. “I think dentists who
are committed to understanding the
unique needs of their patients can find
opportunities out there to learn from
other people who are seeing the same
problems.” 4

Kelsey Henke is associate editor of AGD Impact. To
comment on this article, email impact@agd.org.
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Fun in Mohegan Sun

AGD2019 to Feature a World of Entertainment

entists traveling to AGD2019 at Mohegan Sun will find

dozens of fun activities to fill their leisure time in between

educational sessions. With a combination of activities,

entertainment and dining, there is truly something for
everyone at Mohegan Sun.

Activities
Those not on a schedule will find an exceptional number of
amenities within the resort. In addition to two world-class spas, two
indoor pools and a giant outdoor sun terrace, attendees wanting
to catch up on their shopping can stop at The Shops at Mohegan
Sun. The 130,000-square-foot retail space hosts some of today’s
best brands — from Tommy Bahama to Le Creuset. Families with
children — or kids at heart — can visit the Cyber Quest arcade to try
for some new high scores.

Want to spend some time outside? The Mohegan Sun Golf Club
is a par 72 course designed by Geoffrey Cornish that accommodates
all levels of play. Convention attendees will receive a discounted rate
on green fees, cart fees and the driving range. For information, visit
agd2019.0rg, and click on Family Activities.

Entertainment

Mohegan Sun also boasts some of the best entertainment venues

in Connecticut. The 10,000-seat Mohegan Sun Arena will feature a
WNBA game between the Connecticut Sun and the Atlanta Dream
on Friday, July 19, at 7:30 p.m. For a slightly smaller-scale experience,
the 350-seat Wolf Den has featured performers such as MC Hammer,
Blue Oyster Cult and Eddie Money — and the shows are always free.
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Looking to sizzle up your evening? Comix Roadhouse
features karaoke every Thursday and country-themed
dancing and mechanical bull riding every Friday. The
comedy club within the roadhouse showcases nightly
and late-night shows of both local and national comic
headliners. The club will present a special AGD-only
show Friday, July 19, featuring Dean Delray. A touring
musician for 25 years who opened for numerous acts
such as Tom Petty and Lenny Kravitz, Delray later
worked in a Harley-Davidson shop and caught the
comedy bug at the tender age of 44.

Stop by Comix Roadhouse for a show and dinner
— the club serves Texas-style staples like brisket, fried
green tomatoes and pulled pork.

Dining

Foodies needn’t look far from their hotel rooms to find
some of the best dining in New England. Mohegan Sun’s
40 restaurants and bars cater to every taste and mood.
From farm-to-table-inspired creations at Hash House

a Go Go to Mexican cantina fare at SolToro, AGD2019
attendees will be well fed after a long day of learning.

A few select restaurants include:

Bar Americain. Located off the hotel lobby, Bobby
Flay’s Bar Americain has a menu inspired by the
chef’s travels throughout the country. Guests can
sample the finest New England seafood from the Raw
Bar or take a culinary excursion to the Southwest and
chow down on a thick steak.

Carlo’s Bakery. Satisfy your sweet tooth with a visit to
Carlo’s Bakery, owned by Buddy Valastro, star of “Cake
Boss” and “Next Great Baker.” Fill up on Italian pastries,
or pick up a specialty cake to share — or not — later.
Michael Jordan’s Steak House. Eat like Mike.
Experience an establishment that only uses
ingredients and delivers service that live up to the
legend of Michael Jordan.

These amenities and more will be available to AGD2019
attendees. A long day of learning means relaxing will be
in order, and the fun in Mohegan Sun will not disappoint.
For more information, visit agd2079.0rg.
“Whether you've attended the
meeting before or it's your first time,
AGD2019 will provide
you an experience
unlike any other.”

Neil Gajjar, DDS, MAGD
AGD President
Member since 1999

®



Why You Should Care About
Your Kid's Cavities

Cavities aren’t arite of passage for growing
children, but a costly, inconvenient, and
sometimes corrosive abnormality.

Parenting is an exhausting job, and often the
one thing that gets left by the wayside is kids'
oral health. After all, cavities are a normal part of
childhood, right?

Wrong. Cavities may be common, but they
are not normal. They're an infection in the
mouth caused by germs, and, if left alone, can
become very expensive to treat.

Not the new normal

Though cavities could fall out with baby teeth,
more often they dissolve the tooth down to
the nerve. And when baby teeth decay early,
it can impact the health and placement of the
permanent tooth coming in behind it, causing
crooked teeth.

Start them early, save big

Even if the decaying tooth does fall out, orig-
inal germs can remain, infecting other teeth.
That is why preventing cavities begins at birth,
and starts with cleaning your baby’s teeth after
feedings, and brushing newly formed teeth with
toothpaste to reduce or eliminate germs.

By teaching your kids the importance of
dental hygienic practices early, they will accept
these routines as normal, and see decay-
ing, cavity-infested teeth for what they are:
not normal.

Jill Malmgren, Executive Director, America’s ToothFairy

Making the Most of

Your Dental Visit

Neil J. Gajjar.
D.D.S., M.A.G.D.,, President,

Academy of General Dentistry

Though dentist visits
might be low on your list
of priorities, oral health
check-ins now could
mean fewer expensive
medical bills in the future.

Scheduling regular dental
care appointments can be
difficult in this busy world
we live in. But because the
first signs of many illnesses
are revealed in the mouth,
your general dentist is
often on the frontlines of
your health.

Regular exams help your
dentist keep your mouth
in tip-top shape and spot
indicators of problems
elsewhere, in your body,
like poor nutrition and
hygiene or improper jaw

alignment. Regular check-
ups for children, starting
at age one, will kickstart
early dental hygiene habits
needed for oral health.

Noissueis too small for your
dentist to know

I encourage my patients to
tell me everything about
their health, even if they
don’t think it relates to
their mouths. Similarly,
you should communicate
to your dentist about any
past surgeries or major ill-
nesses in the past. You and
your dentist should also
discuss treatment options
and plans, insurance cov-
erage, and billing, so that
you have access to care well
into the future.

Are you relocating? Make
sure to talk with your regu-
lar dentist to find another
practice before you move.
Or, if your employers are
changing insurance provid-
ers, you and your current
dentist can work through
this process together to
make sure you will continue
to be covered.

Good oral health is more

than just a great smile

By working closely with
your dentist, you involve
yourself in your treatment
plan, making sure it works
for you. Before engaging
a new dental office, reach
out to see how they can
help. Like in my practice,
they should educate you
on all your options, to treat
small problems before they
become big ones.

Oral health is more than
just a great smile — it can
also affect your quality of
life. Your general dentist
is responsible for the diag-

‘nosis, treatment, manage-

ment, and overall coordi-
nation of services related
to your oral health needs.
They're there to protect
the whole you. m
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Make AGD2019 Your Own

By Neil J. Gajjar, DDS, MAGD, Connie L. White, DDS, FAGD, and Bruce L. Cassis, DMD, MAGD

ith AGD2019 _ e
just around ety
the corner, we X

are looking forward

to seeing thousands

of AGD members in
Connecticut. Whether
you're a student
interested in learning
more about AGD or

a late-career dentist
looking to invest in
the newest techniques,
you're sure to leave the
meeting armed with
tools to further your
career.

The most wonderful
aspect of the meeting is the sheer number of quality
educational offerings. Attendees have nearly 200 courses to
choose from, which ensures that every dentist has the ability
to create a customized education plan and make AGD2019
unique to them. As longtime AGD members, we've seen how
these meetings only continue to get better every year. We'd
like to share why we think AGD2019 will be the organization’s
best meeting to date and the reasons we're particularly excited
to be spending time at Mohegan Sun.

President Neil J. Gajjar, DDS, MAGD

As 2019 president, overseeing this year’s meeting has

been one of the most prestigious honors of my career. The
culmination of an AGD scientific session is the Convocation
Ceremony. What a thrill it is to witness the next generation
of AGD leadership achieve Fellowship and Mastership status.
Those of you who earned these awards do our profession
proud and stand as dentists committed to excellence.
Assisting with the ceremony gives me faith that the future
of dentistry is bright, and I can’t wait to shake each of your
hands as you cross the stage.

That's not to say that AGD2019 is all learning and no fun.
The President’s Reception will take place Thursday evening in
the Earth Expo Center, and it’s a great opportunity to relax and
celebrate the end of the first day of the meeting. I look forward
to meeting as many AGD members as possible and hearing
their hopes for both the association and the profession. And
then, later that evening, I look forward to seeing how many
members can juggle, sing and perform magic tricks at the AGD
Talent Show.

AGD2019 will truly be an experience like none other. I'm
looking forward to seeing you there.
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President-elect Connie L. White,
DDS, FAGD

Being in the middle of thousands

of dentists who share my love of
learning couldn’t make me happier.
As an educator, I'm a firm believer in
learning by doing, and the multitude
of environments at AGD2019

that facilitate both traditional
lecture-type learning and hands-on
demonstrations are remarkable.

Past scientific sessions have featured
courses that integrate learning in situ
by performing dental work on pig
heads, and this year is no different.
Participants will be able to experience
laser excisional biopsies and suturing
techniques in a realistic environment.

AGD2019, however, goes beyond previous meetings by
offering a live operatory. This full-scale mockup of a dental
office allows presenters to teach in an environment as close to
the real world as possible. Real clinicians will be able to work
on real patients in real time. Next to performing a procedure
yourself, it doesn’t get any more lifelike than that. I encourage
all attendees to visit the registration section of agd2019.org and
see if there are still openings for live operatory courses.

Vice President Bruce L. Cassis, DMD, MAGD

As a fellow educator, I echo the sentiments of President-elect
White — there is simply no better place to experience such a
breadth of educational opportunities as AGD2019. From pain
management to endodontic excellence to sleep dentistry, this
roster of courses can educate you in the exact areas you need to
better your practice.

As President Gajjar mentioned, the meeting is about more than
learning, too. Since the vast majority of attendees will be taking
advantage of Mohegan Sun’s accommodations, thousands of your
fellow dentists will be under one roof for several days. The number
of networking opportunities is tremendous. Friday’s Student and
New Dentist Reception will give our newest members the ability
to connect with peers and ask questions of dentists who have been
in practice for a while. Attendees who want to experience some
New England charm can bring their families — or some newfound
friends — on one of our tours to such locations as the Essex Steam
Train, Mystic Seaport or New York City.

On behalf of the AGD Executive Committee, I would like
to wish all AGD2019 attendees safe travels and a wonderful
meeting. For more information on any of the topics we've
mentioned, or if you'd like to join us, visit agd2019.0rg. See you
in Connecticut!



AGD News

Meetings

Leadership Development Symposium Inspires Current
and Future Leaders

Over 100 AGD leaders representing over 30 constituencies
attended the 1 1/2-day 2019 AGD Leadership Development
Symposium, April 12—13 in Chicago. Hosted by the AGD regional
directors, the meeting’s theme was “Leading from the Inside Out,’
and its goal was to motivate, engage and equip current and future
leaders.

AGD President Neil J. Gajjar, DDS, MAGD, opened the
symposium Friday morning.

“The next day and a half will be filled with learning, brainstorming
and networking,” said Gajjar. “I didn't start my career to become a
leader of an organization like the AGD. But the reason I ended up
here is that I was inspired by the people I met along the way and the
opportunities to support our profession and each other. I'm thankful
we can bring together people from around the country and around
the world to discuss how we can be stronger leaders”

Gajjar touched on many challenges today’s dentists are currently
facing or will face in the near future — from working with Al and
big data to dental service organizations and the changing landscape
of the profession. He stressed how AGD’s unique resources can
prepare members to lead through these changes.

“The AGD leader is a unique individual who has a passion for
learning,” said Gajjar. “I now turn to you and ask: What do you
need from the AGD?”

Gajjar’s talk was followed by keynote speaker AGD Past
President Bruce Burton, DMD, MAGD, ABGD. Burton discussed

In Memoriam

Ludwig Leibsohn, DDS, FAGD

AGD Past President Ludwig Leibsohn, DDS, FAGD, of Boca Raton,
Florida, died February 26, 2019, at the age of 79. He held a variety
of positions within the dental community beginning in the early
1970s. Leibsohn served as chair of the membership, public and
professional relations, and publications committees for the New
York State AGD, as well
as area vice president

and editor. He earned his
FAGD in 1979 and served
as AGD president from
1991 to 1992.

Leibsohn is also a
fellow of the Academy of
Dentistry International,
International College of
Dentists, American College
of Dentists and the Pierre
Fauchard Academy.

He is survived by his
wife, Arline, and other
family members.
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many key attributes that leaders need to be effective. He stressed
that trust is the most important quality between leaders and their
teams and that leaders must maintain positivity and be aware of
successful communication strategies.

“Hopefully it motivates you to think about what kind of leaders
you want to be,” said Burton.

The remainder of the conference consisted of three concurrent
tracks presented by various AGD leaders. These tracks covered
topics ranging from advocacy to continuing education to working
with AGD on both the local and national levels. The conference
concluded with AGD Past President Bruce DeGinder, DDS,
MAGD, giving a talk, “Work, Play and Learn,” and President-elect
Connie White, DDS, FAGD, delivering closing remarks.

Inside General Dentistry

Look for the following article in the May/June 2019 issue of AGD’s
peer-reviewed journal, General Dentistry.

“Buccal injection of articaine to anesthetize the palatal mucosa”
Buccal and palatal injections of anesthetic agents are required
before maxillary tooth extrac-

tions, but palatal injections . *
are painful. After sectioning EEH%FE&I%? =

and measuring cadaveric - .
hemimaxillae, Abu Sharkh et al L *
concluded that the uniformly
thin, cancellous maxillary bone,
when coupled with the diffu- +
sion properties of articaine, - e T
allows buccal infiltration to . » .
produce palatal anesthesia, . e .
eliminating the need for a pala-
tal injection.

To view past issues, visit
agd.org/generaldentistry.
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Major facelift forone of Mlssmsauga 3 oldest neighbourhoods

BMIISSTSSATIGA

Cooksville in Mississargn is
amy a bred neighbochood
that i poised to changs
sipmificsnthy erver the: nesd: fia
yeurs.  Vimion  Conlville
project s expected o
resvitalion and ‘reimagine’ the
area to the LET providing
furtuare fransit service for the
Hurentarie  and  Dundas
intersection.

A plan is being set in motion
to creste what would be
lnwwm as the Conkevills
Business Imporvement Ares
(BIAL Ward 7 Councillor
]Jipﬂm Damerla, whn
represents  the  Cooaledlle
arei, Ensded aboat this plan
inel a toven hall recenily held
tn begin the process of
sharting a BLA.

“1 havwes i vision b trnsform
the historie Horonberie and
Dundas  area  inte a
destination  place  whers
people come not soly to shap

§—_F

Tt e b ey A sbrong aned
dhigtinet liand will help us to
enpourage  residents  and
vistors to shop in the area
and  will  abract  new
Tbausirmsses,” Dirnedl said inoa
Fueehaok post.

Agemrding bo provineial
ministry guidelines, a BLA
allerws local businesspenple
and property owners bo join
together and  with  the
suppart of the municipality,
arganize, finance and Gy
aut physical improvement

South Asians head world’s
largest dental organizations

D GAIMR PRESENTS DR, GEHARI WITH A GANESH IDOL FOR 600D
LUCK AMD PROSPERITY [N IS MEW OFFICE

MISSISSATGA

On Movember 4, 3018 D
Meil J. Gajjor of Canada
the: first South Asian
and yoangest president of the
of Gereral Dentistry
[AGDY), the vadd's lurgest
dental  prgunieation for
peneral dentists with over
0,000 members.  AGDY
weard-winning publications
wre pesperted sources for the
Tavteesit vt and techmal gy,
s well s advinces in scienee,
phirmuenlogy  and  dental
materials,
Dr. GGajjar, was born in
Stephenville, Newfoandland
o parents from Ahmedahad,
India. He frequently travels
hack to Gandhinager and is
fluent in Gujarat. When
being installed as president,
he sud, *This = a pmm]
mament fir me, a prowd
marment for my family, and 2
pronsd moment for Canada
and Incia®
Drering his one-yer volunbesr
teermm s president, D, Cagjir’s
wigiom for A aligns with the
argnizgtion's goal o adanes
the field of generml dentistry
and  oral  health  thmouogh
guality  education  and
advocary,  “AGD  has a
phenamenal CE progruam, but
like many things, we un
develop it moee” said D
Gajjar. “The organisation's
greatest strength rests in our
members. We have members
who e dedivated to learming,
refining  their skills  and
delivering  the hest  care
pussibile to their pabents. We
hive o membership  that
elisves in the poofession of
generl dentictry who will
advocate for the  industy,
their collesgres and  their
patties

Dir. Crafjur intends o ose his
influpnce o encoarsge the
organtzation fo inoorponibe
muore advaness] fechnoligival
anl artormarked platfoemes
Dir. Crfjar i passionate about
cortinuing education and has
been o committed lecturer on
eyt melical
emergencies. in the dental
office. In addition, he has
forrnally sereed s o lerburer of
oral  pathology  af  the
Canadian Acvademy of Dental
Hygiene and as a clinical
instructor  in the  Owal
Diagnosis and  Emergency
Clinies at the University of
Taraky, Farulty of Dentisiry.
He livs in  Mississgn,
Churkarios, with his wift: and v
whildren.

In September of 2015, Dr.
Chad P. Gehani will he
installed as president of the
163, (0-member  American
D:lh]ﬁmﬁcln{mlllu
i the first South Asan o be
elevbed to this positivn. He is
a Clinieal Associate Professor
of Endodontics at Mew Yok
University, Mew York, and
alse  an international
presemvber whio has heen very
active in teaching in South
Ao

D, Gehand gradusded from
the University of Bdumhbai
{India}] and from the
Columbia Wniversity College
of Dentel Medicine. He
prachces in CQueens, New
Yok, where he livess with his
wife Hekho, who is alse a
dentist Two of their thres
children are derdists and the
atheris a physician.

Bath D, Gajjar and Gehani
are  looking  forward o
wnrking together in
proerwsting he profission and
ansuring optimal oral health
for patier (4

and

promoke  eeonomic
development  in their
digkrict The Toval

municipality is the Tody
that is responsible  for
approving the budget of the
BLA and thers are rurrently
230 BlAs across Ontario,

representing  anywhers
fromn G0 businesses b more
than 2,000,

In Mississinga, there is the
Clarksan BLA, Malton BLA
and Btrestsville BLA s well
an recent discussiong of
forming a  Downtown

Missigsaiga BLA as well.

During the town hall, a
stepring  commities was
formed to formalize the
Canksville BIA's
houndaries dovn the road.
“WWerare pleased aml excited
b announee the formation
af a steering committes for
the creation of o BLA for the
Cooksville ares of
Mississnga. Our intention
is o create o unigue and
heautiful destination for
everyone to explors and
enjuy within Cooksville”
siid Sbeven Smith, loeal
business  owner  and
chairman of the Cooksville
BILA Steeriog Committee.

Aveording  to Damerla’s
ataff, aboot 36 businesses

whi attended the town hall
were  interested in  the
establishment of o BIA. As
fuur the official boundaries,
the sleering commitbss is
tentatively  looking  at
Kirwin Awenue b the
narth, Floradale Drive to
the south, Confederation
Pardeway to the west and
Cawthra Rowd to the east
The challenges of a BLA
forming in Cooksville is
that the vast majority of the
units husinesses operate in
are  individoally  owned,
meaning that there is no
one major property
manager or company o
appraach in asking to form
i buginess improvement
wrea.

YOU'RE TUNING INTO
A NEW WAY OF LIFE.
OUR PLANS ARE
FINE-TUNED FOR YOU

ENJOY CANADA'S LARGEST MOBILE NETWORK
WITH PHONE PLANS STARTING AT $15/MONTH .

publicmaobile.ca
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EXPLORE THINGS TO DD AT AGD2019

Yau've megistersd for AGD201S, but have yau loocked ino things t do while you're
there? From Dr. Henng G, Les to comedy %o concerts - thers is something far evenane!

Precident's Walocoe Rsgeption

Join AGD President Mel ). Gajlar, DDE, MAGD, as
bt koks off the Trst oficid event @ AGDE01S in the
Earh Expo Cemer. Engoy smallofale dning,
cockials and enberialnmend while wou visE with
exhbiors and explone fhe resourme pavilion.

Thureday, July 1E at £200-8:303 PM

Kayniots Spasken
Ov, Hanry . Las

Haynote Teaturing Henry C. Lea, PhD Lional Righig'c 2018 "Halla™ Tour
Fonensic Dentsty Mahegan Sun Arena, Uncesile, CT
Thi: Criminal insesligalion

Thurcdey, July 18 ot 7:30-E:60 2m. Aatwrday, July 20 & 7:30 p.m.

AGDEHE Talent 3hore & Karsoks C:omix Roadsowsa Highd
Unieasn your inner perforrers] Caich Dean Deay’s no-hods:hamed actt
Thisnsday, July 1€ 28 2250 p.m. Friday, July 12 at 7-30pen

GAME ON : Coansohout Sum ve. Abands Dream
Bowing aley, h-defintian wiewing scroens, AGD2013 ATTENDEE SFECIAL FRICING
karacke, shutfe hoard, com hale, dans DIECOUNT

arcade games, Sllad taties, Bee
enberiadnment, and much maorel Friday, July 19 at 7-10 p.m.
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special report

MIDWEEK NEWS WEEKLY
TUESDAY, JULY 16, 2019

A FIRST FOR INDIA - TWO SOUTH ASIAN’S HEAD TWO OF
THE WORLD'S LARGEST DENTAL ORGANIZATIONS

DR. NEIL J. GAJJAR PRESENTS DR. CHAD GEHANIWITH A GANESH IDOL FOR GOOD LUCK AND
PROSPERITY AS DR. GEHANI ASSUMES HIS NEW OFFICE.

On November 4, 2018, Dr. Neil J. Gajjar of Canada became the first South Asian and youngest president of the
Academy of General Dentistry, the world’s largest dental organization for general dentists with over 40,000 mem-
bers.

Dr. Gajjar, who was born in Stephenville, Newfoundland is the son of parents from Ahmedabad, India. He frequently
travels back to Gandhinagar and speaks fluently in Guijarati. When being installed as president, he said, “This is a
proud moment for me, a proud moment for my family, and a proud moment for Canada and India.”

The Academy of General Dentistry (AGD) is a professional association of more than 40,000 general dentists dedi-
cated to providing quality dental care and oral health education to the public. Founded in 1952, AGD is the largest
association for general dentists in the world and serves the needs and represents the interests of general dentists.
From quality education to the only achievement-based awards in general dentistry, the AGD ensures our members
stay on top of the latest trends, access quality continuing education, and are distinguished as the educated voice in
general dentistry. AGD’s award-winning publications are respected in the profession as sources for the latest product
and technology, as well as advances in science, phamacology and dental materials.

During his one-year volunteer term as president, Dt Gajjar’s vision for AGD aligns with the organization’s goal to
advance the field of general dentistry and oral health through quality education and advocacy.

‘AGD has a phenomenal CE program, but like many things, we can develop it more,” said Dr. Gajjar. “The organization’s
greatest strength rests in our members. We have members who are dedicated to learning, refining their skills
and delivering the best care possible to their patients. We have a membership that believes in the profession of
general dentistry who will advocate for the industry, their colleagues and their patients.”

During his tenure as AGD’s president, Dr. Gajjar intends to use his influence to encourage the organization to
incorporate more advanced technological and automated platforms. Coming from a family of engineers, he
understands how technology can significantlyimprove the operations and efficiency of AGD.

Dr. Gajjar, who is a Master of the Academy of General Dentistry, has fulfilled other leadership and constituency
roles during his tenure as an AGD member. Prior to serving as president, Dr. Gajjar served as the board vice
president and secretary. He has also worked on several AGD committees and councils — AGD Membership,

Dental Education, and Group Benefits and Annual Meeting councils. On the local level, Dr. Gajjar is the past
president of the Ontario AGD, the South Asian Dental Association and a member of the Canadian Dental
Association. He has served as the Canada East Regent for the Academy of General Dentist International. In
addition, Dr. Gajjar was elected as Councillor and served on various committees with the Royal College of
Dental Surgeons of Ontario.

He received an undergraduate degree in chemistry from the University of Toronto. Dr. Gajjar went on to receive
his Doctor of Dental Surgery from Howard University in Washington, DC, awarded the Teachers of Oral
Diagnosis Award. Dr. Gajjar is a Fellow of the Academy of Dentistry International, American College of Den-
tists, International College of Dentists, Pierre Fauchard Academy and holds a certification in intravenous
sedation.

Dr. Gajjar has completed his American Dental Association’s National Board Dental Examination Part | and Part
I, as well as the National Dental Examining Board of Canada exams. He is licensed with the Royal College of
Dental Surgeons of Ontario.

Dr. Gajjar is passionate about continuing education and has been a committed lecturer on managing medical
emergencies in the dental office. In addition, he has formally served as a lecturer of oral pathology at the
Canadian Academy of Dental Hygiene and as a clinical instructor in the Oral Diagnosis and Emergency Clinics
at the University of Toronto, Faculty of Dentistry.

Dr. Gajjar lives in Mississauga, Ontario, with his wife and two children.

In September of 2019, Dr. Chad P Gehaniwill be installed as president of the American Dental Association
(ADA), when he will lead the ADA’s 163,000-member organization. He is the first South Asian to be elected to
this position, an organization known as one of the leading advocate for oral health in the United States.Dr.
Gehani was elected during a meeting of the ADA House of Delegates in Honolulu. Heis a Clinical Associate
Professor of Endodontics at New York University,New York, and alsoan international presenter who has been
very active in teaching in South Asia.

The not-for-profit ADA is the nation's largest dental association, representing 163,000 dentist members, which
has advocated for the public's health and promoted the art and science of dentistry since 1859. The ADA's state-
of-the-art research facilities develop and test dental products and materials that have advanced the practice of
dentistry and made the patient experience more positive. The ADA Seal of Acceptance long has been a valuable
and respected guide to consumer dental care products. It'sJournal of theAmerican Dental Association is the
ADA's flagship publication and the one of best-read scientific journal in dentistry.

Since 2014, Dr. Gehani has served as the Second District trustee to the ADA Board of Trustees,and was a
delegate in the House of Delegates from 2000-2014. Dr. Gehani was previously the president of the New York
State Dental Association and the Queens County Dental Society.

Over the course of his career, Dr. Gehani has earned a number of fellowships from prominent organizations,
including the International College of Dentists, American College of Dentists and the Pierre Fauchard Academy.
In addition to the ADA, Dr. Gehani is a member of the American Association of Endodontists and the Indian
Dental Association (USA). Dr. Gehani has received several awards, including the Ellis Island Medal of Honor,
which recognizes Americans who dedicate their lives to community service, from the Ellis Island Honor
Society, and the Distinguished Service Award from The Pierre Fauchard Academy, New York Section, in
2008. Lifetime achievement award from The Indian Dental Association (USA) . Best Teacher award from The
International College of Dentists .

Dr. Gehani graduated from the University of Mumbai (India) and from the Columbia University College of Dental
Medicine. He practices in Queens, New York, where he lives with his wife Rekha, who is also a dentist. Two of
their three children are dentists and the other is a physician.

Both Drs. Gajjar and Gehani are looking forward to working together in promoting the profession and ensuring
optimal oral health for patients.

For more information about the AGD, visit AGD.org, or its consumer site KnowYourTeeth.com.

For more information about the ADA, visit ADA.org. For more information on oral health, including prevention,
care and treatment of dental disease, visit the ADA's consumer website MouthHealthy.org

When it’'s not an emergency, but it can’t wait

No referral or appointment needed

Onsite high-tech diagnostics
(e.g., x-ray, CT scan and laboratory services)

Peel Memorial Centre for
Integrated Health & Wellness

Your one-stop option for an illness or injury
that isn’t an emergency, but just can’t wait.

Staffed by emergency-trained doctors and nurses

Services covered by a valid Ontario health card

20 Lynch Street
Brampton, Ontario
(905) 494-2120
www.williamoslerhs.ca

When to go to the Urgent Care Centre

Open 8:00 a.m. - 9:00 p.m., every day
EFFECTIVE: August 7, 2019

Visit the Urgent Care Centre for
illnesses or injuries such as:

Sprains, strains or broken bones

NEW
HOURS

8:00 a.m. = 9:00 p.m.
every day

EFFECTIVE
August 7, 2019

Allergic reactions, skin rashes
Asthma attacks
Minor burns
Cuts that might need stitches
Earaches, eye injuries

Fevers, coughs and colds
Infections
Mose and throat complaints
No referral or appoeintment needed

| Whento go to an Emergency Department

Open 24 hours a day, every day

Go to an Emergency Department if you have
a serious injury or condition such as:
Chest pain or abdominal pain
Shortness of breath, dizziness/fainting
Internal bleeding
MNumbness or weakness in arms or hands
Major trauma
Mental health issues
Fever in infants 3 months and younger
Owverdose/poisoning
Pregnancy-related emergencies
Seizures, Stroke symptoms
Any serious condition that you feel is getting worse

Ambulances do not go to the Urgent Care Centre.
If you have severe chest pain, stroke symptoms,

or you are uncertain, always CALL 9-1-1
or go to your nearest Emergency Department.




AGD News

Advocacy
AGD 2019 Hill Day

AGD leaders, members and students met in
Washington, D.C., April 29-30, 2019, for AGD’s
annual Hill Day event. Nearly 40 attendees from
across the United States and Canada flew in to advo-
cate for the general dentistry profession, meeting
with 55 members of Congress over two days.

The issues AGD members advocated for were
repealing the McCarran-Ferguson Act, funding for oral
health literacy campaigns and support for the Resident
Education Deferred Interest (REDI) Act.

As part of Monday’s program, attendees were
addressed by three dentist congressmen who are
longtime advocates for oral health and the dentistry
profession: Reps. Drew Ferguson, DMD (R-Ga.), Jeff
Van Drew, DDS (D-N.J.), and, for the keynote address,
Paul Gosar, DDS, (R-Ariz.).

Attendees also heard from Health Resources and Services
Administration Administrator George Sigounas, MS, PhD, regard-
ing the agency’s efforts to promote oral health literacy.

Additionally, American Dental Association (ADA) Senior Vice
President, Government and Public Affairs, Michael Graham, MPP,
and Director of Congressional Affairs Chris Tampio spoke to

attendees about the ADA’s advocacy efforts and provided valuable
insight into the current political environment in Congress and how
AGD’s policy priorities are affected by it.

Finally, a representative from the office of Rep. Brian Babin,
DDS (R-Texas), briefed attendees on the REDI Act, of which
Babin is the sponsor.

Tennessee Dentists Exempted from Professional Privilege Tax

Over two years of effort finally bore fruit as
a legislative initiative resulted in Tennessee
dentists no longer being subjected to an
annual $400 professional privilege tax. S.B.
0398/H.B. 1262 was signed into effect May
24, 2019, by Governor Bill Lee. Beginning
on what would have been the next due
date for payment of the tax — June 1, 2020
— Tennessee dentists join 14 other profes-
sions in exemption from the tax. Tennessee
AGD lobbyist Mark Greene participated in
a coalition of professional groups seeking
repeal of the tax. Meetings began in the fall

of 2017 with key administration officials,
legislative leaders and all members of the
finance commiittees.

Tennessee dentists thank the bill’s spon-
sors — Sen. Brian Kelsey (R-Germantown)
and Rep. Andy Holt (R-Dresden), along with
Lt. Gov. and Senate Speaker Randy McNally,
Former House Speaker Glen Casada, legisla-
tive leaders and members of the finance
committees.

For new Tennessee dentists embarking on
a 30-year career, this new bill will save them
$12,000 over the course of their careers.

Dental Practice Council Member Attends American Association of Dental

Consultants Workshop

Dental Practice Council member Tyler L. Scott, DDS, represented AGD at the annual
Spring Workshop of the American Association of Dental Consultants (AADC), May 1-4
in Scottsdale, Arizona. AADC’s membership consists of dental consultants (dentists who,
as independent contractors, provide consultation services for dental benefit plans) and
nondentists who are involved with the administration of dental benefits. Over 250 dentists
attended the annual event, which serves as both an educational and networking event.

Scott noted that the meeting featured excellent continuing education, including several
claims review sessions that provided a valuable look inside the mindset of dentists who
review claims. “That insight is helpful to me as the Dental Practice Council prioritizes devel-
oping tools to help AGD members navigate the claims submission process,” said Scott.
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AGD Fact Sheets

Talking to Patients About Allergic
Reactions

AGD fact sheets provide your patients with
all of the information they need to maintain
their oral health. Fact sheets on more

than 25 oral health topics are available for
downloading online and can be customized
to include your name and practice contact
information. Download the fact sheet
“Avoiding Allergic Reactions in the Dental
Office” at agd.org/factsheets.

ACADEMY
GENERAL  ALLERGIES
DENTISTRY

ALLERGIC REACTIONS
OFFICE
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The Power of ‘Quiet < f v in
Influence’

By Imtiaz Manji on August 26, 2019 | 2 comments

Courtesy of Academy of General Dentistry.

There is a certain kind of person | have come to admire. If you're lucky, you’ll recognize the description
because you have a person (or people) like this in your life.

I’'m talking about the people | call “quiet influencers.” These are the people who don’t usually draw a lot
of attention to themselves, but who always seem to read a situation quickly and accurately. They are
ready with wise counsel when it is needed and open to taking advice and welcoming new ideas. They
serve as mentors and as role models — meaning they not only provide advice based on their
experience, they also provide an example to emulate based on their character.

A quiet influencer is a good listener. They know that in order to influence someone in a positive way
you have to first understand them. That means listening to learn and asking the right questions that get
to the heart of a matter.

A quiet influencer is a natural motivator. Because they take the time to listen and really know you, they
know how to get you to see your real possibilities and they blow wind in your sails when it’s needed.

A quiet influencer keeps you honest. Because they are authentic and driven by a strong set of ethics,
they inspire you to maintain the highest ethical standards, as well, and they will let you know if they
sense that you may be about to compromise your integrity in any way. They won’t let you be untrue to
yourself.

A quiet influencer is selfless. They make a lot of their contributions behind the scenes and they are
happy to let others take the spotlight. They don’t need or pursue recognition or accolades, and they
find their greatest satisfaction in the success of the people around them.

But sometimes they get that recognition anyway, and it is well-deserved.

| have been thinking about this lately, because one of the greatest examples of a quiet influencer |
know, our own Dr. Steve Ratcliff, was recently awarded the Dr. Thaddeus V. Weclew Award — the
Academy of General Dentistry’s highest honor recognizing an individual’s contributions to continuing
education.
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Dr. Ratcliff has practiced general dentistry for 41 years, and for the past 25 years he has focused his work on comprehensive adult
restorative care and is regarded as one of the premier clinicians in the U.S.

It’'s named for the founding father of the AGD and is presented annually “to a dedicated educator who
embodies the spirit of comprehensive dental care. This recipient is a professional role model whose
activities exemplify a commitment to the profession of dentistry and the principles and goals of AGD.”

Needless to say, | think they nailed it with this choice. Steve has played a huge role over the years in
shaping the Spear brand of continuing dental education, and he has done so in his typically measured,
thoughtful way. He has also been a powerful “quiet influence” on me personally, as he has been for
many others on our team, and for countless dentists who are involved with Spear. | think it’s fair to say
that anyone who has had Steve Ratcliff in their corner has richly benefited from the experience.

Congratulations, Dr. Ratcliff — those of us who know you as the ultimate quiet influencer are happy and
proud to see you step into the spotlight to accept this honor.

Imtiaz Manji is co-founder and chairman of Spear Education.

Comments

8. CarlsS. «
v August 27th, 2019

Congratulations Steve! Certainly well deserved. | know | am a better person today because you
have been in my life to "quietly influence " me. Thank you Carl

Steve R. -
August 27th, 2019

Thank you Carl, and now you are the influencer.
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Researchers recently
published a study questioning
the effectiveness and safety
of water fluoridation based on
maternal exposure to fluoride
during pregnancy.l The
Academy of General Dentistry
(AGD) believes that, according
to generally accepted scientific
research, fluoride remains safe
at the concentrations found in
optimally fluoridated water and
is a community health measure
that benefits children and adults.
As oral health professionals,
we believe further research
should be conducted before
the public changes its water
consumption habits, especially
during pregnancy. We believe
that there are too many
variables in this study to come
to any definitive conclusions,
including a lack of funding
and a sample size too small to
capture true demographics and
other environmental or genetic
influences.

AGD continues to assert
that, when used appropriately,
fluoride is safe and effective in
preventing and controlling dental

decay.

Tooth decay affects more
children in the United States
than any other chronic infectious
disease, according to the
Centers for Disease Control
and Prevention (CDC). The
CDC states that, if left untreated,
tooth decay can cause pain and
infections that hinder eating,
speaking, playing and learning.
The problem is pervasive, with
92% of adults ages 20 to 64
having had dental caries in their
permanent teeth.2 This number
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Academy of General Dentlstry Supports Water Fluoridation
Statement from Neil J. Gajjar, DDS, MAGD, President, Academy of General Dentistry

has been found to increase
when fluoride is removed from
community water supplies.

The controlled addition of
a fluoride compound to public
water supplies is considered to
be the most cost-effective way to
prevent cavities and fight tooth
decay. The United States Public
Health Service has established
that the optimal concentration
for fluoridation is 0.7 parts per
million.3 This range effectively
reduces tooth decay while
minimizing the occurrence of

dental fluorosis. Fluoride helps
prevent tooth decay by making
teeth more resistant to acids that
attack enamel and are derived
from bacteria in the mouth and
certain foods and drinks. By
drinking optimally fluoridated
water, all members of society —
regardless of income, education
or ethnicity — can benefit from
better oral health, not just those
who have access to dental care.

Despite the fact that good oral
health is essential for the overall
health of both mother and child,
a significant number of women
in the United States do not visit
a dentist during preghancy.
Dental care during pregnancy is
not only safe and effective, but
also essential for combating the
adverse effects of oral disease.
During pregnancy, women
should continue brushing their
teeth twice a day and flossing
once a day.

All water supplies, including
bottled water, should have
appropriate fluoride levels.
Simply put — regular fluoride
use throughout life will help
protect teeth.
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Current Trends in
the Dental Education
Landscape

Dental students today are graduating at a time when decades-long
— and sometimes century-long — trends are coming to a head. To
take stock of the current situation and make recommendations
for the future, “Advancing Dental Education in the 21st Century,” a
project published in the Journal of Dental Education, compiled the
research of 70 authors and produced 38 papers. This special sec-
tion analyzes three findings from the project: the ballooning cost
of dental school, the role of interprofessional education and the
need for research in curricula.
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Success When innovative ideas meet enthusiastic participation, the
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AGD2019 Takes Dentistry

to the Next Level

hen innovative ideas meet enthusiastic participation,

the momentum created has the potential to take all

involved to new heights. That's exactly what happened
at AGD2019, where more than 2,300 forward-thinking dentists
met with top speakers and industry leaders to propel dentistry
forward. With courses on a range of topics at every level of
expertise and an expanded focus on hands-on, participation-
based learning, AGD2019 took continuing education and
dentist-branded fun and networking to the next level.

Next-Level Learning

AGD2019 offered courses across 28 distinct subject areas,
including implants, periodontics, prosthodontics and even
forensic dentistry.

Keynote speaker Henry Lee, PhD, presented his talk, “Forensic
Dentistry: The Criminal Investigation,” on Thursday morning
during the opening session. During the lecture, Lee covered
the latest advances in forensic dentistry and how they are used
in criminal investigations, but he also gave the audience some
advice about letting the community’s needs guide the trajectory
of your career.

“In 1998, my career was kind of in a crossroads,” Lee
explained. “After serving as chief criminalist and as
Connecticut State Police laboratory direc-
tor for about 25 years, I could retire. But
the governor asked me to be the state
police commissioner. I didn’t want to be
a chief; I didn’t want to be a director. I
just wanted to do my little work, just like
dentists — happy in the dental clinic. But
this governor was pretty smart and went
to see my mother. And my mother talked
me into becoming commissioner. My
mom said, ‘It’s not what you want to do;
it’s what you can do for the people! AGD’s
goal — outreach to the community — is a
wonderful thing”

Later that morning, Lee also presented
a lecture on “New Technology in Human
Identification,” where he went beyond fin-
gerprints, anthropological analysis, blood
typing and dental record comparison and
introduced attendees to new concepts and
technologies such as image recording and
enhancement, artificial intelligence, facial
recognition technology, big data mining
and rapid DNA typing. He also presented
case examples of these new forensic
techniques in practice and illustrated the

—_—

importance of human identification in criminal and natural
disaster investigations.

The learning continued throughout the weekend with infor-
mative courses on a wide range of topics. Joel L. Rosenlicht,
DMD, taught a special oral surgery course package that spanned
three days and provided a blend of lecture- and participation-
based courses.

Several courses also introduced attendees to new treat-
ment modalities they could add to their services offered. Gigi
Meinecke, DMD, FAGD, presented courses on facial injectables
like Botox® and dermal fillers and how they can be incorporated
into a dental practice to provide a more comprehensive esthetic
service for patients. Meinecke also described how Botox can
be used to treat gummy smiles without the need for crown
lengthening.

Also featured were multiple courses on sleep dentistry,
including “Using Oral Appliance Therapy and CPAP to Treat
Obstructive Sleep Apnea” by Sue Ellen Richardson, DDS; “Starting
Your Sleep Practice: Science to Success” by Andrew Swiatowicz,
DDS, FAGD, AADSM,; and “Sleep Solutions: Parts I and II” by
John C. Comisi, DDS, MAGD. Treating obstructive sleep apnea
can be a revenue-generating addition for practitioners and a life-
saving treatment service for patients.

agd.org/impact




AGD Dr. Thaddeus V. Weclew Award,
2019 Recipient
Named after the founding father of AGD, the Dr.
Thaddeus V. Weclew Award is presented annually to
an individual who has made outstanding contributions
to the art and science of dentistry or who has
enhanced the principles and goals of AGD and made
exceptional efforts in promoting these ideals. The
2019 award was presented during the Convocation
Ceremony to Steve Ratcliff, DDS, MS, FAGD.

Ratcliff is the executive vice president of business
development for Spear Education. His primary role
is to create new opportunities for Spear to reach
dentists who are passionate about learning and help
them grow and flourish in their practice of dentistry.
He taught in Spear workshops before moving into his
current role and is still actively seeing patients in the
Spear Faculty practice. He has lectured nationally and
internationally on a variety of topics, most recently
on implant-restorative therapies, and has published in
peer-reviewed journals.

ACADEMY AGD2020 CAESARS PALACE
of GENERAL = THE PREMIER MEETING FOR  LAS VEGAS
DENTISTRY | GENERAL DENTISTRY JULY 15-18 « AGD2020.0RG
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Silent Auction and Free Oral Cancer Screenings
Support AGD Foundation’s Initiatives

The AGD Foundation continued its work to fight oral cancer by offering free oral
cancer screenings and hosting an electronic silent auction during AGD2019 to
support future oral cancer initiatives.

The screenings were held on Friday, July 19, in the Exhibit Hall. AGD2019
attendees licensed in Connecticut volunteered to provide the screenings, and
those screened included attendees, exhibitors and employees of Mohegan Sun.
Volunteers screened 362 people for oral cancer, 332 of whom were Mohegan
Sun employees.

“It’s an important initiative because 53,000 people each year are diagnosed
with oral cancer and another 15,000 are diagnosed with human papillomavirus
strain 16, which is linked to oropharyngeal cancer,” said Maria A. Smith, DMD,
MAGD, who co-chaired the oral cancer screening event. “It’s a very significant
disease. The problem with oral cancer is that, by the time it is found, it is usually
late stage, so early detection is absolutely key to saving lives. We are the first
line of defense, and providing free screenings is one way we can give back to the
community in response to this silent and deadly disease.”
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Alliance for a Cavity-Free Future holds 10" global summit

The Alliance for a Cavity-Free Future (ACFF), a non-profit organization whose aim is to prevent dental caries and
whose aim is for “every child born after 2026 should stay cavity free during their lifetime,” held its 10™ annual
global summit in conjunction with the ADA-FDI meeting on September 7™ in San Francisco. There are ACFF
chapters around the world; the Canada-United States Chapter, led by Dr. Margherita Fontana (U.S.) and Dr. Bob
Schroth (Canada), was launched in October 2015, and I’'ve been a consultant for the Indian Health Service within
that chapter.

ACFF sponsors World Cavity-Free Future Day, which will be held October 14, 2019. The goal of this year’s
campaign is to raise awareness for parents and
caregivers about dental caries in young
children, especially in the areas of oral care
and sugar consumption. Click on the above
link for more information and add this day to
your other oral health awareness promotions
(World Oral Health Day on March 20™,
National Children’s Dental Health Month in
February of each year, and Give Kids a Smile
Day on February 7t, 2020).

e

Alliance For a
Cavity-Free Future

w.actigiobal.org

- Y.
ACFF global summit panelists: Dr. Nigel Pitts, ACFF Global Chairman; Dr.
Margherita Fontana, U.S. Chapter; Dr. Marco Mazevet Dr. Thomas
Dietrich from the U.K., and Dr. Francisco Ramos-Gomez from UCLA.

You can also become a member of ACFF
through their website. To learn more, click
here.

“Better Health through Better Partnerships”

As part of the Surgeon General’s call to forge partnerships to improve health, | had the opportunity to meet
with multiple leaders of organized dentistry during the week to develop strategies of how the USPHS Dental
Category could leverage those partnerships to improve the oral health of the Nation. Below are some of the
pictures of these meetings.

Top left: with leaders of the Academy of General Dentistry
(AGD) including president Dr. Neil Gajjar (3 from right) and
president-elect Dr. Connie White (2" from right)

Bottom left: with leaders from the Society of American Indian
Dentists (SAID) — president Dr. Jeremy John (far left); the
Hispanic Dental Association (HDA) — president Dr. Ricardo
Mendoza (3™ from left); and the American Dental Association
— president Dr. Chad Gehani and immediate past president Dr.
Jeff Cole

Bottom right: with Dr. Manuel Cordero (HDA Executive
‘ Director and immediate past president of AGD), and Dr. John
[= Daniels, president of the National Dental Association (NDA)


https://www.acffglobal.org/
https://www.acffglobal.org/wcffday/wcffday-campaign-2019/
https://www.worldoralhealthday.org/
https://www.ada.org/en/public-programs/national-childrens-dental-health-month
https://www.adafoundation.org/en/give-kids-a-smile
https://www.adafoundation.org/en/give-kids-a-smile
https://www.acffglobal.org/for-professionals/join-us/
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The Academy of General Dentistry’s

20

Neil J. Gajjar, DDS, FACD

Abstract

The Academy of General Dentistry works
to raise the standards of general dentistry,
primarily through intensive continuing
education. Since the 1960s, AGD has
guided general dentists to educational
opportunities that meet appropriate
standards and recognized those who have
achieved 600 hours of education and passed
a comprehensive examination with a
fellowship designation. There is a further
level of accomplishment, requiring an
additional 500 hours of education,
culminating in a master's designation.

In recognition of additional training and
community service, AGD dentists can earn

the Lifelong Learning and Service Recognition.

This award can be achieved multiple times.
AGD provides a service to the entire dental
profession through its Program Approval
for Continuing Education (PACE) system.
CE providers can be recognized for meeting

. 13 standards/criteria, including those for

administration, fiscal responsibility, learning
objectives, evaluation, and self-instruction
and electronically mediated programs.

Dr. Gajjar is immediate past-
president of the Academy of
General Dentistry. He practices
in Mississauga, Ontario, Canada.

Standards for Continuing Education

ince its founding in 1952, the
S Academy of General Dentistry
(AGD) has striven to raise the
standard of excellence for general
dentists. AGD accomplishes this goal
primarily by offering high-quality
continuing education (CE) specifically
suited for general dentists and by
recognizing its members who have
exceeded industry expectations for the
advancement of their professional
educations with the earned distinctions
of fellow (FAGD) and master (MAGD).
These distinctions are voluntary, but
they far exceed the CE requirements of
state licensing boards and demonstrate
a commitment to furthering one’s
education in order to provide superior
care for the benefit of one’s patients.

The Importance of CE

In 1966, one of AGD’s founding
members, Thaddeus V. Weclew, wrote
about the need for continuing
education in the Journal of the
American Dental Association, noting
that, “Up until the late 1950s, there
was little pressure for continuing
education from the profession.” He
went on to say that, “Unless the
recipient of a degree earned 10 to 30
years ago progressively reinforces his
knowledge with current developments
and ideas, Supreme Court decisions,
advances made in antibiotics, new
concepts of science, and other forward
strides that have been made, his
degree will have become obsolete.

The practitioner...has not fulfilled the
debt owed himself and the community

if he is not keeping up with the current
advances of his profession.”

With the astoundingly fast rate of
change and technological advance-
ments in modern dentistry, it is likely
that, if you are an experienced and
established clinician, there are
procedures you perform differently
from how you were taught in dental
school; if you are a student now, it is
likely that the landscape of dental
materials will change before you reach
the middle of your career, and so will
the technologies you use in your
practice. The education you receive in
dental school is only the beginning.

Voluntary standards represent a
commitment to personal excellence
and professional growth. AGD
members are committed to maintaining
and building on their proficiency
beyond simply meeting state dental
board CE requirements. In order to
broaden patient access to care and
services, the general dentist is
expected to have a much wider
knowledge base than a specialist and
ensure that this knowledge base is up
to date, making CE that much more
important. The founders of AGD
recognized that the CE needs of
general dentists differ from specialists,
and, therefore, the driving force of
AGD has been to provide that broad-
based lifelong learning to general
dentists. Due to the variety and
number of services dentists provide
to their patients, if a general dentist
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settles for the minimal number of CE
credits required by the state licensing
board, the dentist risks falling behind
on important new knowledge within
the profession. It is impossible to stay
current with every area of care general
dentists provide without exceeding
the minimal CE requirements.

In order to formally recognize
members who prioritized professional
growth in the form of CE, the AGD
fellowship program began in 1962.
The FAGD distinction requires the
completion of 500 hours of CE, at least
three years of membership, and the
passing of a comprehensive fellowship
examn. The MAGD distinction was
created in 1968 for AGD members who
wish to continue beyond the FAGD
distinction and requires the completion
of 600 additional hours of CE.

These distinctions serve two
important purposes: On the surface
level, they recognize practitioners who
have made a commitment to lifelong
professional education. They also
provide a framework for professional
improvement; for example, the MAGD
distinction requires 400 hours of
participation-based CE as well as
minimum credit requirements in 18
major subject areas. These requirements
set a high standard for the quality as
well as the well-rounded nature of the
education received. These distinctions
encourage members to maintain a
high level of education long after their
dental school graduations by regularly
participating in CE courses and
engaging with new knowledge that
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can be applied in their practices for
the benefit of their patients.

In addition to the standards FAGD
and MAGD candidates are measured
against, AGD also has rigorous
standards for CE providers through its
Program Approval for Continuing
Education (PACE). The 13 standards/
criteria for approval by the PACE
program include standards for
administration, fiscal responsibility,
learning objectives, evaluation, and
self-instruction and electronically
mediated programs, among others,
and ensure PACE-approved CE
providers develop programs in
accordance to quality standards. PACE
is overseen by AGD’s PACE Council,
and two of the purposes and goals of
PACE are to improve the educational
quality of continuing dental education
programs and to promote uniformity
of standards for continuing dental
education that can be accepted by the
dental profession. When choosing CE
courses, clinicians can feel confident
that PACE-approved providers have
the organizational structure and
resources necessary to provide CE
activities of acceptable educational
quality. The PACE standards serve the
dental profession by setting a bar for
continuing dental education, and this,
when combined with the measurable
distinctions provided by AGD, creates
a quantifiable measurement for

“The practitioner...has

not fulfilled the debt owed
himself and the community
if he is not keeping up with
the current advances of

his profession.”



If you are a student now,

it is likely that the
landscape of dental
materials will change
before you reach the
middle of your career, and
s0 will the technologies
yOu use in your practice.
The education you receive
in dental school is only

the beginning.

professional excellence throughout a
clinician’s career with regard to
lifelong learning and development.

Going Beyond

In addition to the FAGD and MAGD
distinctions, AGD offers another
measureable distinction: Lifelong
Learning and Service Recognition
(LLSR). LLSR requires an additional
500 CE credits—150 of which must
be from participation-based course
attendance—from at least eight of the
major disciplines. LLSR also goes
beyond CE by requiring the
completion of 100 hours of dental-
related community/volunteer service
and/or service to organized dentistry.
Acceptance of submitted service hours
is subject to review by the Dental
Education Council. Examples of
recognized community and volunteer
service include providing pro bono
dental services through a not-for-
profit organization, service in a
volunteer dental clinic, service on a
dental mission, and providing oral
cancer screenings at a community
location or event.

While the CE requirements of the
FAGD, MAGD, and LLSR distinctions
measure clinicians’ dedication to
continuously improving their skills
and knowledge base in order to apply
their improved education to patient
care within their own practices, the
service requirements of LLSR place an
important voluntary standard on
outward action. Many dentists
prioritize volunteer service in an effort

to fill the gaps in oral health care
access in their own communities as well
as in regions around the globe where
access to oral health care is limited.
Despite the numerous modern
advances in dental treatment for caries
and periodontal disease, significant
barriers to accessing care remain, and
these barriers hinder the progress
dental professionals can make toward
addressing the oral health concerns of
their communities. Providing pro bono
services can bring care to patients

who could otherwise not afford it, and
it can make a phenomenal difference
in their lives. The LLSR distinction
represents a flagpost goal that
encourages clinicians to participate

in these activities and give back as a
way to achieve a more fulfilling
professional and personal life. And
while fellowship and mastership status
are one-time achievements, LLSR can
be earned repeatedly. Some AGD
members have earned LLSR as

many as four and five times. These
dedicated clinicians are an excellent
example of the benefit of voluntary
standards, both for the clinician as an
individual and for the community

as a greater whole.

In addition to voluntary clinical
service, AGD members also propel the
profession forward through activities
related to organized dentistry. AGD
has a strong advocacy arm that works
to ensure the voices of general dentists
are heard loud and clear within the
state and national governments.
Members unite to advocate on issues
such as anesthesiology and sedation,
barriers and access to care, Food and
Drug Administration issues, and
Medicare, as well as scientific and
practice issues. Involvement in
advocacy through organized dentistry
enables members to directly impact the
standards against which all members
of the profession are measured.
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Pursuing Excellence
Together

Pursuing distinction and recognition
from a professional organization like
AGD mimics the benefits of dental
school on a much larger scale and
with more individual control. Other
members become your professional
colleagues, much like your classmates
in dental school. AGD members
receive support on their paths to
fellowship, mastership, and LLSR from
other members who are in the same
place in their careers as well as from
those who have already achieved these
distinctions. Members who are on the
track toward these distinctions share
the goal of bettering themselves as
clinicians, and this shared motivation
can enable close personal bonds
between colleagues. These bonds
provide mutual support as well as
inspiration to succeed.
Unlike during a clinician’s

«initial dental education, where the
curriculum is packed and there is
little room for deviation, CE allows
clinicians to tailor their education to
their professional needs and interests.
While AGD mastership requires
recipients to meet minimum CE credit
requirements in all 18 major discipline
areas in order to prove the general
standard of excellence has been met,
fellowship and LLSR both allow for a
more open-ended approach to CE.
Clinicians often serve patient
populations with different needs, and
those pursuing these distinctions can
immerse themselves within the areas
that will best serve their patients.
Additionally, as clinicians consider
adding new services to their treatment
repertoire, they can pursue courses
that meet their interests and learning
objectives with the confidence
provided by the PACE umbrella when
choosing a CE provider.
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It is important to emphasize that
the CE credits AGD members pursue
and the service hours they clock have
far-reaching benefits. Keeping abreast
of the latest in science and clinical
practice translates directly into
better care for patients. By pushing
themselves to continuously learn new
information and treatment methods,
AGD members raise the bar for the
dental profession to exceptional
heights. By setting and meeting a
higher standard for themselves, these
clinicians set the standard for the
profession. Staying current with
the rapid pace of change and
advancement in the dental industry
as well as the latest recommended
best practices is necessary in order to
provide the highest level of care for
patients, and the distinctions AGD
confers encourage, recognize, and
honor that commitment.

Conclusion

AGD commends the American
College of Dentists for focusing on the
broad issue of standards in dentistry
and inviting AGD to participate.
Dentistry is highly regulated, and each
of the mandatory standards serves a
specific purpose, which is often
challenging to translate to the
practicing dentist. Pursuing voluntary
recognitions like FAGD, MAGD, and
LLSR is about personal goal setting
and lifelong learning and culminates
with a sense of shared
accomplishment. It is about setting a
higher standard for yourself than what
is required of you. The initials after my
DDS also serve as a conversation

Voluntary standards
represent a commitment
to personal excellence

and professional growth.

starter with patients, giving me the
opportunity to tell them about my
dedication to continuing my dental
education as a lifelong learner and
keeping up with the latest in science,
technology, and techniques in order
to better serve my patients. The
pursuit of these voluntary standards

is a way for me to differentiate myself
from the status quo, and it is also a
way for me to elevate my own skills
beyond what is merely required and
instead work to achieve my own
maximum potential as a clinician.

By pursuing these voluntary standards
as AGD members, we elevate
ourselves and each other, and in doing
so, we also elevate the profession. i
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AGD News

Advocacy
AGD Attends Two National Legislative Conferences

Partnerships
AGD, AAFP and AADE

AGD leadership and staff exhibited at two
national conferences in August — the
annual National Conference of State
Legislatures (NCSL) Legislative Summit
and the American Legislative Exchange
Council (ALEC) Annual Meeting — where
state legislators from across the country
discussed current legislative issues. ==

AGD government relations staff
members were joined by AGD
congressional liaison Mike Bromberg,
DDS, at the NCSL Legislative Summit and
Gordon R. Isbell III, DMD, MAGD, at the
ALEC Annual Meeting to provide general
information about AGD, speak with
legislators about matters relating to oral
health and general dentistry, and discuss
specific issues legislators may have in
their state and how AGD can be a partner
to help solve them.

Both events are opportunities for
legislators to gather and discuss state
policy and potential solutions to
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more than 30 states.

AGD Foundation

Dr. Bromberg (right) with New Jersey
Assemblyman Herb Conaway.

prominent issues. Organizations and
other parties of interest attend to share
information, network and connect. AGD
values these opportunities to interact
with elected officials and discuss the
significant role AGD member dentists
play in local communities as well as
work to solve issues related to oral
healthcare. Between both conferences,
AGD representatives spoke directly with
hundreds of legislators and staff from

Developing Diabetes Toolkit

AGD is developing an online toolkit to
help members access resources related

to diabetes awareness and diagnosis. It
includes a series of videos to educate
members on when and how to perform a
blood sugar (A1C) test on patients at risk
for diabetes or prediabetes. The effort,
supported by a Colgate educational grant,
is the result of a partnership with AGD and
the American Academy Family Physicians
and the American Association of Diabetes
Educators. The organizations have been
working to identify those at risk and to
improve outcomes. To learn more, go to
agd.org/diabetes.

/77 \ DENT]

Colgate

N’

AGD Foundation Hosts Interdisciplinary Oral Cancer Summit

On Aug. 16, the AGD Foundation hosted an Oral Cancer Summit
at AGD headquarters in Chicago. The summit was facilitated by
AGD Foundation Immediate Past President W. Mark Donald,
DMD, MAGD, and included representatives from participating
organizations in dentistry and medicine. The aim of the summit
was to share information regarding the treatment and management
of oral cancer patients from the perspective and knowledge

base of each organization. Another goal is the development of

a standardized interdisciplinary toolkit for dental and medical
providers to use in oral cancer case management.

During the summit, each representative was given the
opportunity to share current advances and obstacles facing their
fields. Attendees brainstormed solutions to shared problems and
volunteered to share information-based resources to fill gaps in
each organization’s capabilities. Throughout the day, the discussion
focused on how to better serve and provide for patients through
better interdisciplinary cooperation, optimized information-
sharing, standardized timelines and protocols, and, above all,
increased oral cancer awareness throughout the dental and
medical professions.

The efforts of this group are ongoing, and AGD will continue
to share updates and pertinent information with the general
dentist community. The group will continue to meet in person
or via teleconference, and representatives from other pertinent
organizations will be added as they are identified. Attendees at the
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summit included AGD Foundation President Carol A. Wooden,
DDS, MAGD; Wanda C. Gonsalves, MD, of the American
Academy of Family Physicians; Derrick T. Lin, MD, FACS, of the
American Academy of Otolaryngology — Head and Neck Surgery;
Ann-Christine Nyquist, MD, MPH/MSPH, of the American
Academy of Pediatrics; Mohammed Qaisi, DMD, MD, FACS, of
the American Association of Oral and Maxillofacial Surgeons;
Karen Pitman, MD, FACS, of the American Head and Neck
Society; Alexander T. Pearson, MD, PhD, of the American Society
of Clinical Oncology; and Dena Fischer, DDS, MSD, MD, of the
National Institute of Dental and Craniofacial Research.



AGD News

AGD Foundation

AGD Foundation Annual Report

Mission
The mission of the Academy of General Dentistry (AGD)
Foundation — the philanthropic arm of AGD — is to passionately
support the efforts of the general dentist toward improving the oral
health of the public. The AGD Foundation is strongly committed
to promoting oral cancer awareness, risk factor prevention
and diagnostic training for general dentists that uses the best
technology and clinical judgment.

Being the heart of AGD is more than a tagline — it’s who we are
and what we do. Following are highlights of the AGD Foundation’s
recent oral cancer awareness efforts to drive our mission.

Education for AGD Members

More than 1,000 AGD members registered for the May 2, 2019,
free webinar, “Oral Cancer Screening” The webinar covered the
basics of oral examination and focused on detection of clinically
suspicious lesions. A flow chart—based algorithm helped clinicians
assess suspicious intraoral white lesions. In addition, three one-
hour sessions on the topics of oral precancer, oral cancer and
oropharyngeal cancer were presented at AGD2019 for dentists and
their team members.

Screenings for the Public

In support of the AGD Foundation’s mission to fight oral cancer,
the AGD Foundation and the Connecticut AGD collaborated to
host free public oral cancer screenings during AGD2019. Local
dentists, hygienists and dental students screened 362 people.

Care Packages for Oral Cancer Survivors

The AGD Foundation was a sponsor of the AGD New Dentist
Lounge at AGD2019. As a community service project, dental
students assembled 200 care packages containing donated oral
hygiene products specifically for oral cancer survivors at two local
organizations, Hartford Hospital and Support for People with Oral
and Head and Neck Cancer. The care packages also included notes
of encouragement from the dental students.
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Interdisciplinary Collaboration

On Aug. 16, the AGD Foundation hosted an Oral Cancer
Summit at AGD headquarters in Chicago. The summit attendees
included representatives from participating organizations in
dentistry and medicine. The aim of the summit was to share
information regarding the treatment and management of the oral
cancer patient from the perspective and knowledge base of each
organization. Another goal is the development of a standardized
interdisciplinary toolkit for dental and medical providers to use
in oral cancer case
management.

The efforts of this
group are ongoing,
and AGD will continue §
to share updates and
pertinent information
with the general
dentist community.

2018 Fiscal Year Financial Snapshot

2018 Revenues

Corporate Donations $50,000
Annual Fund Member Donations ...........c.c.coeevevererenne $49,058
Special Events $39,585
Total $138,643

Corporate Donations - 36%

Annual Fund Member Donations - 35%

Special Events - 29%

2018 Expenses

Operations $115,005
Programs $52,593
(Oral Cancer Screenings, Grants, etc.)

Fundraising/Special Events $28,978
Total $196,576

-58%
Programs - 27%

Fundraising/Special Events - 15%
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e-Poster Abstract Submission Deadline - April 10
Dear Student Chapter Leaders,

Please encourage dental students, residents and 2020 graduates to submit an abstract
proposal for consideration in the AGD2021 Scientific e-Poster Session.

Thirty presenters will be selected to share
their e-poster presentations in Austin.

Of those thirty, the winners for each
category will receive a certificate and
$600.

The deadline to submit is April 10 at 11:59 p.m. CDT.

W/ f |in|+

Click here to unsubscribe.

560 W. Lake Street, Chicago, IL 60661-6600
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